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1. BCTYN

1.1. Ui NpaBuna KomnaekcHoro 6aHKiBcbkoro obcnyrosyBaHHA ¢isnyHux ocib y MAT « KPUCTANNBAHK» (Hagani -
MpaBnnaa) 3acToCoBYOTbCA ANA BPEryNOBaHHA BiAHOCWMH 33 YKAageHUMM MiK BaHkom Ta ¢isvyHMMKM ocobamm
(pe3maeHTamm YKpaiHu abo HepesnaeHTamm) A4OroBOpamMm, fKi MICTATb NocuNaHHA Ha wi Mpasuna.

1.2. B pamkax uux Mpasun KnieHT Mae MOXKANBICTb OTPUMATU HACTYNHI nocayrm baHKy:

- BiAKPWTTA, BeAEHHA Ta 3aKPUTTA NOTOYHOTO PAXYHKY;

- BiAKPWTTA, BEAEHHA Ta 3aKPUTTA MOTOYHOIO PaxXyHKY 3 BUKOPUCTAHHAM /1EKTPOHHOIO MAATIXKHOro 3acoby,
0dOpPMNEHHSA Ta BUAAYa NAATIXKHUX KAPTOK Ta ix 06cayroByBaHHs;

- HapaHHsa osepapadTy NO NOTOHHOMY PaxyHKY 3 BUKOPUCTAaHHAM eIeKTPOHHOrO NAaTi*KHOro 3acoby;

- BiOKPUTTA, BEAEHHSA Ta 3aKPUTTA BKIALHOTO (4,EMN03UTHOIO) PaxyHKY;

- [AWCTaHUiHe 0bCcayroByBaHHA PAXyHKY LWAAXOM MNiAKNIOYEHHA Ta BUKOHAHHA onepauin y CABO «lHTepHeT-
GaHKiHM».

1.3. 3 meTol0 OTPMMAHHA BKasaHux nocayr, baHk nponoHye KnieHty yknactu:

- Jorosip 6aHKiBCbKOTO paxyHKy $isnyHoi ocobu;

- [oroBip Npo BiAKPUTTA NOTOYHOIO PAaXyHKY 3 BUKOPUCTAHHAM eIeKTPOHHOTO MaTixKHoro 3acoby (Jorosip
Npo BiAKPUTTA PaxyHKy);

- [Jorosip npo HagaHHA KpeauTy (abo AopaTKoBa yroda Npo BHeCEHHA 3MiH 0 [loroBopy Mpo BiaAKpUTTA
MOTOYHOIO PaxyHKY 3 BUKOPUCTAHHAM €NEKTPOHHOTO MATIXKHOIO 3aC00y NPO HAZAHHA KPeauTy Yy BUrNAAj
osepapadTy);

- Jorosip baHKiBCbKOro BKNagy (aenosuty).

1.4. MpaBuna He 3aCTOCOBYHOTHCA A0 BPEryatOBAHHA BIAHOCUH 33 OYyAb-AKMMM iHWMMKM [OroBOpPamMM, fKi He
MICTATb NOCUNAHHA Ha Ui Mpasuna.

1.5. [OaHi MpaBuna peryntooTb NOPALOK KOMMEKCHOrO B6aHKiBCbKOro o6cnyroByBaHHA KnieHTiB 3a 6aHKIBCbKMMM
nocayramu/npoayKkTamm, Wwo obpaHi KnieHTom Ta HagatoTbea baHKom 3a norogskeHumn CTopoHamu Tapudamm Ha
nigcTasi yknageHux [oroBopis, a TaKOXK NOPALOK BCTAaHOBAEHHA Ta 3MiHM TapudiB, Ta peryatotoTb iHWI NUTAHHA,
NnoB'A3aHi 3 BIAKPUTTAM Ta BUKOPUCTAHHAM MOTOYHMX, BrnagHux (4enosuTHMx) PaxyHKiB, HagaHHAM Ta
BMKOPUCTAHHAM lMnaTixkHMX KapTok, o6cnyrosysaHHAm B CABO «IHTepHeT-6aHKiHM».

1.6. Ui MpaBuna € HeBig EMHOIO YacTUHOO yKaageHoro [Jorosopy, HabupatoTb YNHHOCTI ana CTOPiH 3 MOMEHTY
nignucaHHa CtopoHamu [loroBopy Ta cKpinaeHHA [loroBopy neyatkoto baHKy. CTOPOHM AOMOBUAMUCH, WO Nignucu
CropiH nig, JoroBopom BBaXKatoTbCA OAHOYACHO nignucamum CTopiH nig, uumu Mpasunamu i Mpasuna He NignAraoTb
060B’s13K0BOMY OKpemMomy nignucaHHio CTopoHamu.

1.7. MpueaHaHHsA (aKLenTyBaHHA) ¢i3nyHO 0C06010 A0 YMOB UMX MpaBua 34iINCHIOETLCA 32 MICLLE3HAXOAKEHHAM
(agpecamun) cTpyKTypHMX nigpo3ginis baHKy, nepenik AKUX ONPUIOGHEHWI Ha calTi-baHKy 3a efneKTpoHHOl
agpecoto: www.crystalbank.com.ua wnsxom nogaHHA 3asBu-aHKeTM Ta/abo yknagaHHA [loroBopy, WO MOMKHA
OTPMMATU 33 MICLE3HAXOAKEHHAM TaKWUX CTPYKTYPHUX Migpo3ainis baHKy Ta BCiX AOKYMEHTIB i BigomocTel,
HeobXigHUX ANA BCTAHOBAEHHS 0cobu, cyTi AifsnbHOCTI, piHaHCOBOro cTaHy Towo. Y pasi HeHagaHHs KnieHTom 6yab-
AKOro 3 HeobXigHWX AOKYMEHTIB YM BigOMOCTEM abo YMMUCHOrO HafaHHA HemnpaBAMBMX BigomocTel wopo cebe
BBAYKAETbCA, WO KNieHT He NpueLHYETbCA (He € aKLenToBaHMMM) A0 3a3HauveHux Mpasun, a baHK He 3060B’A3aHNI
yKnagati [Jorosip Ta HagaBaTu Noc/yrM Ta 06CyroByBaTH Taky ocoby 3rigHo ymoB uux Mpasui.

2. 3HAYEHHA TEPMIHIB, LLIO BUKOPUCTOBYIOTbCA B MPABUJIAX

2.1. TepmiHu B ubomy Po3gini MpaBua HaBegeHo B andaBiTHOMY NOPAAKY.

2.2. «ABTOpM3auia» — npouegypa OTPUMaHHA A03BOJIly Ha MpoBeAeHHA onepauii i3 3aCTOCYBaHHAM €/1eKTPOHHOro
naaTiXxHoro 3acoby.

2.3. «ArperaTop» — KOMMNaHiA, WO NpaLloE Ha PUHKY MODBINIbHUX Ta CepPBICHUX MNaTeXiB, a TaKoX 3alMMaETbCs
BCTAHOB/IEHHAM AOMOB/IEHOCTEN 3 OKPEMMMM NPOBaAepaMmn NOCAYr Ta 3 onepaTopamu 38’a3Ky (Hagani — Komnawii)
3 MEeTO0 OpraHisauii npouecy A40CTaBKKU Ta ONIATU PaxyHKIB LLMX KOMMAHIM iX KNiEHTaMK LEeHTpani3oBaHo.

2.4. «AKLEeNnTyBaHHA» - NiaTBepAKeHHA KnieHTom oro 3roam Ha BUKOHaHHA onepauit B COBO «lHTepHeT-6aHKiHr»
lwnsxom BeeaeHHs OgHopa3oBoro naponto y signosiaHomy noni 8 CABO «IHTepHeT-6aHKiHT.

2.5. «AyteHTUdMKaLMA» - NepeBipKa A0CTOBIpHOCTI Npea'asneHoro/sseaeHoro KnieHtom Jloriva, MocTtiHoro napons
Ta/abo OgHopasosoro napons ansa gocryny 8 CABO «IHTepHeT-6aHKiHr. MO3UTUBHMM pe3yabTaTom AyTeHTudiKauii
(Kpim BCTaHOBNEHHS AOBIPYMX BiAHOCUMH i BUPOBAEHHA ceciliHOro KAw4a) € HagaHHs npas goctyny ao CABO
«IHTepHeT-6aHKiHr» An1a BUKOHaHHA KnieHTom nepeabadeHHux COABO «lHTepHeT-6aHKiHr» onepaLlin.

2.6. «basoBa cTtaBKa» — MNPOLEHTHa CTaBKa 33 KOPUCTYBAHHA KPEeAUTHUMW KOLWTamMM, PO3Mip AKOI BU3HAYaAETbCA
Tapudamu Ta/abo [orosopom/[]oaaTKOBO yroaoto.


http://www.crystalbank.com.ua/

2.7. «bank» — MYB/IYHE AKLIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», kog 3a €OPMOY 39544699, topnanyHa
agpeca: 04053, m. Kuis, Byn. KyapascbKuii y3sis, 2.

2.8. «baHKOMaT» - MPOrPaMHO-TEXHIYHUI KOMMNAEKC CamMoobCayroByBaHHA, WO Hagae 3mory [epxatento KapTku
3[iMCHUTM CaMOObBCNYroBYBaHHA 3a oOnepauisMy oAepaHHA KOWTIB y rOTiBKOBIM ¢opmi, BHeceHHs iX Aana
3apaxyBaHHA Ha BiAMNOBIAHI paxyHKK (AKWO Le nepeabdbayeHo yHKUiaMM BaHKOMaTy), oaeprKaHHA iHpopmaLii woao
CTaHy PaxyHKiB, 3MiHWM NNATIXKHOIO NiMIiTY, @ TaKOX BWKOHYBaTW iHWIi onepauii 3rigHo 3 ¢yHKUiOHanbHUMMK
MOX/IMBOCTAMM LLbOrO KOMIMJIEKCY.

2.9. «baHKM-napTHepu» - 6aHKK, 3 AKMMKN BaHKOM nignMcaHo Aorosip NpPo cniBpobITHULUTBO Ta BiaAineHHA baHkis-
napTHepiB, TEPMiHANM CaMOODBCNYrOoBYBaHHA AKUX NPUIMMalOTb NaaTeXi ANA nepepaxyBaHHA Ha PaxyHKW KnieHTis,
BiOKpWUTI B baHKy.

2.10. «baunsbKi ocobu» - ocobu, AKi CNinbHO NPOXKMBALOTb, NOB'A3aHI CNiNILHUM NOBYTOM i MaloTb B3aEMHi NpaBa Ta
00608B'A3KM, Y TOMY YMCAi 0COOM, AKI CMiNbHO NPOXKMBALOTb, aNe He NepebysBatoTb y WAHOOI, @ TAKOXK - HE3aNEXKHO Bif,
33a3HAYEHMX YMOB - YO/IOBIK, APYKMHA, 6aTbKO, MaTu, BITYMM, Mauvyxa, CUH, A0YKa, NAaCUHOK, NaavepKa, pigHuit 6part,
pifHa cecTtpa, 4in, 6aba, npagia, npababa, BHYK, BHY4YKa, NpaBHYK, NPaBHYYKa, 3ATb, HEBICTKA, TECTb, TElLa, CBEKOP,
CBEKpPYXa, YCMHOBAIOBAY YW YCMHOBMEHWM, OMiKYH YW MiKNyBasbHUK, 0coba, AKa nepebysae nig onikow abo
NiKNyBaHHAM 3ragaHoro cyb'ekra.

2.11. «Bunmucka» — 3BIiT Npo cTaH PaxyHKy Ta pyX KOLWTIB 3a NeBHWUI Nepiog, AKUI HagaeTbcA baHkom KnieHTy 3rigHo 3
ymoBamu [lorosopy.

2.12. «Bepudikauia KnieHtTa» - BcTaHOBNeHHA (nigTBepaxeHHs) BaHKom BignoBigHOCTI 0cobu KiieHTa
(npeacTaBHUKa KNieHTA) y MOro NPUCYTHOCTI OTPMMAHUM Bif, HbOTO iAeHTUdIKALIMHUM JaHUM

2.13. «Bknag» — BCA Cyma TrpOLIOBMX KOWTIB, WO PO3MIilLyeETbCA Ha BKmagHomy PaxyHKy NpoTArom CTPOKY
po3milLeHHs Bknagy, nepegbaveHoro JoroBopom.

2.14. «BKnagHWit PaxyHOK» — BK1aAHUA (AeN03UTHUI) paxyHOK/paxyHKK, AKMI/AKI BigkpnBaeTbea/ BigkpuBeatoTbes
BaHkom KnieHTy ans 36epiraHHA KowTiB Ha nigctasi [JloroBopy B nopsaaKy nepeabadeHomy lMNpasmunamu, Jorosopom
Ta 3aKOHOZABCTBOM.

2.15. «Brtpata KapTku» — byab-ake BubyTTa KapTKM i3 BONOAIHHA [lepkaTena BHacNifAoK Ailt TpeTix ocib, HeagbanocTi
camoro [lepskatens, 6yab-aKkux iHWKWX NPUUYMH Ta/abo OTPMMaHHA TPETbO 0Ccob0t0 peKsisuTis KapTku (iHpopmali
npo Homep Ta CTPOK Aii KapTku) Ta/abo iHpopmauii npo KoayBaHHA marHiTHOI cTpiuku KapTku abo npo MIH-kog,
KapTku.

2.16. «[OepxKatenb» — KnieHT abo iHWa ¢i3nyHa ocoba, AKa Ha 3aKOHHUX MigcTaBax BUKOpUCTOBYE KapTKy (OCHOBHY
Ta/abo aoaaTkosy).

2.17. «[oBipeHa ocoba» — ¢i3nuHa ocoba, AKin KnieHT Hagae NpaBo BUKOHAHHA onepaL,ii 3a paxyHOK 4acTuHM abo
BCiX KOLUTIB, L0 06/1iKOBYHOTbCA Ha Oro PaxyHKax, a TaKOXK 34i1MCHI0OBaTM onepaLil, Wwo He cynepevyaTb 3aKOHOAABCTBY
Ta ymoBam [OroBopy WAAXOM HafaHHA OOBipeHOCTi, 0pOpPMAEHOI 3riAHO 3 BUMOraMM 3aKOHOLABCTBA Ta YMOBaMM
JoroBopy, opuriHan abo HoTapianbHa Konia sAKoi 36epiraetbca B baHKy. JoBipeHa ocoba ogHOYaCHO MoOXKe byTu
Lepkatenem goaatkosoi KapTku.

2.18. «[oroBip» — yknageHun mixk baHkom Ta KnieHTom B pamkax uux Mpasun dorosip (B T.4. [lorosip npo
BiOKPUTTA paxyHKy, Jorosip 6aHKiBCbKOro BKAagy (4enoswty)), AKWIA MICTUTb NOCUNaHHA Ha ui Mpasuna (B Tomy
Ynchi, AKLLO HA paHile yKnageHun gorosip 6yno nowmpeHo ymosu Umx MNMpaBun WAAXOM YKNaLEeHHA BignoBigHoi
[043aTKOBOT yroam Ao Aorosopy 1a/abo nianucaHHAM KNieHTOM iHLWOro JOKYMEHTY, B AKOMY MiCTUTLCA MO0 3roaa Ha
NMoWMpeHHA Ta NPUEAHaHHA 40 ymoB [paBun Ha paHiwe yknageHuin gorosip Tta/abo y iHwwMi cnocib), 3 ycima
gopatkamu, y T.4. Tapudamu, 3aasamu, nogaHnMmm KnieHtom ao baHKy Ta NpUMHATUMKM BaHKOM B mexKax [Jorosopy,
YKNageHUMn A04aTKOBUMU YrogamMm A0 HbOTO, @ TaKOXK 3 unumu MNpasunamum.

2.19. «[oroBip npo BIgKPUTTA paxyHKy» (Jorosip Npo BiAKPUTTA MOTOYHOTO PaxyHKY 3 BUKOPUCTAHHAM
€/IEKTPOHHOTIO M/ATIXKHOTO 3acoby) — yKnageHnn mixk CTopoHamu Ha ymoBax umx MNpasun gorosip, Tunosa ¢opma
AKOrO MICTUTb MpaBMaa BiAKPUTTA MOTOYHOrO PaxyHKY 3 BMKOPUCTAHHAM €/1eKTPOHHOrO NAaTiKHOro 3acoby Ta
obcnyrosyBaHHA B CABO «IHTpeHeT-6aHKiHr» Towo. Micna yknageHHs mixk CtopoHamu [oroBopy npo BigKpwutTs
paxyHKky uen Jorosip, Mpasuna, Tapudu Ta 3adaBa-aHKETa € EANHUM AOKYMEHTOM.

2.20. «[oroBipHe cnUCaHHA» - cnucaHHA baHkom 3 PaxyHKa KnieHTa KowTiB 6e3 nogaHHA KnieHTom nnaTiKHOro
OOPYYEHHS, WO 34ilCcHI0ETbCS BaHKOM y nopaaKy, nepegbdadeHomy B [orosopi, Tapudax Ta umx MNpasunax.

2.21. «OoaaTtkoBa KapTka» - KapTKa, WO BMMNYCKAETbCA A0AATKOBO A0 OCHOBHOI KapTku. More 6yTn BMNyLLEHA HA
im’a KnieHTa abo iHWOT 0cobu 3a iHiuiaTueoto KnieHTa. Onepauji, NpoBeAeHi 3 BUKOPUCTAHHAM A04aTKOBUX KapTOK,
BigobpaxkatoTbea 3a MoTouHMM PaxyHKom KnieHTa.

2.22. «EKBaiip» — topuamyHa ocoba - uneH MMC, sKa 34iACHIOE AifANbHICTb LWOA0 TEXHOOrYHOro, iHpopMmaliitHoro
obcnyroByBaHHA TOProBL,iB (NiaNpMeEMCTB TOpPriBAi i cepsicy) i BUKOHaHHA PO3pPaxyHKiB 3 HUMKW 3a onepauiamu, sKi
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BMKOHaHI 3 BUKOPUCTAHHAM MAATI*KHUX KapTOK (eKBaNPUHT).

2.23. «ENeKTPOHHUI A[OKYMEHT», «JUCTaHUiNHe PO3NOpAAMKEHHA» - eNeKTPOHHUIN AOKYMEeHT, chopMOoBaHMI
KnieHTom B anapaTHO-NPOrpaMHOMYy CepefoBMLL E€NeKTPOHHOro NPUCTPOI (MepcoHanbHOro Komn'ioTepa,
MobinbHoro TenedoHy Toulo), iHbopmauia B sKomy 3adikcoBaHa Y BUMNAAI €NeKTPOHHUX AaHUX, AKI MOXYTb ByTu
nepefaHi, 3bepekeHi, nNepeTBOpeHi 3a AOMNOMOrol eneKTPOHHWX 3acobiB y Bi3yanbHy ¢opmy. EneKTpoHHMI
OOKYMEHT B Merkax [Jorosopy nepefaerbca Mi KnieHTom Ta BaHKOM AMCTaHLUIAHO 33 MOrogMeHUM KaHanom
Joctyny. Ha enekTpoHHUN OKyMeHT mae ByTn HaknageHo EnNeKTpoHHMI undpoBuit nignuc y BUNagKax, Koam Lboro
BMMaraloTb HanawtyBaHHA COBO «lHTepHeT-b6aHKiHr». ENEKTPOHHMIA [AOKYMEHT, 3axXMLEHW ENeKTPOHHMM
uMdpPOoBUM MiANNCOM, NPUPIBHIOETLCA 33 OPULNYHOIO CUIOD A0 MANepoOBOro 4OKYMEHTY.

2.24. «ENeKTPOHHUI PO3PaXyHKOBUI  AOKYMeHT», «[lnaTidKHUMA [OKYMEHT» —  e/leKTPOHHWI  aHanor
PO3paxyHKOBOro abo iHWOro AOKYMEHTA, 3aXULWeHWin ENeKTpoHHMM uMbpOoBMM MiANMCOM Ta NpencTaBAeHUI y
dopmarTi, npugaTHoMy A1a BiAMOBIAHMX MPOrpamMHUX PECYPCiB, 3a AOMOMOIO SKUX CTBOPHOETbCA ENEKTPOHHMIA
OOKYMEHT.

2.25. «EneKTpoHHMi1 undposuit nignuc» - aHanor BaAacHopy4Horo nignucy KnieHTta, AKMIA BUKOPUCTOBYETLCA ONA
AyTteHTudikauii 8 COBO «lHTepHeT-6aHKiHr» Ta HaKNagaeTbcA Ha ENEKTPOHHUA OOKYMEHT LWAAXOM BBEAEHHA
KnieHtom OgHOpPa3oBOro naponto.

2.26. «3anBa-aHKeTa», «3aABa» - odopmseHa Ta nignucaHa KnieHTom 3a ¢dopmoto, BCTaHOBAEHOK BbaHKom Ta
NPUNHATA | noroa*keHa BaHKOM HeBifg'eMHa YacTMHA [oroBopy, AKa CTAa€ TaKOK B MOMEHT i MignNucaHHA, a AKLWO
BOHA MiANUCYETbCA A0 YKNageHHA [loroBopy — TO 3 MOMEHTY nignucaHHA CTopoHamu [lorosopy, MiCTUTb yMOBMU
JoroBopy, y TOMYy 4YMCAi iCTOTHi, WO Moxe 6yTM odopmseHa AK MUCbMOBO TaK i B €NEKTPOHHOMY BUrAAi 3
BUKOPUCTaHHAM 3aco6iB CABO0 «IHTepHeT-6aHKIHM» (33 OPUAMYHOIO CUIOK NPUPIBHIOETLCA 0 NMCbMOBOI).

2.27. «3aNULLOK rpoLIOBMX KOLWITIB» - CyMa rpoLIOBMX KOWTIB Ha PaxyHKy KnieHTa, WO mMoxKe OyTM BUKOPUCTaHa
KnieHtom npoTtarom aii Jorosopy.

2.28. «3aKOHOAABCTBO» — YMHHE 3aKOHOAABCTBO VYKpaiHM, B T.4. HOPMATMBHO-NpPaBoBi aKtn HBY, opraHis
BMKOHABYOI B/IaAn YKPAiHU Ta iHWI NiA3aKOHHIi HOPMATUBHI aKTu.

2.29. «3apnaaTHMit NPOEKT» — AOroBipHi BigHOCUMHM MixX BaHKom Ta Cyb6’ekTamum rocnogaptoBaHHA (IOpUAUYHUMU
ocobamu abo ¢isMYHMMM 0coBamKn — MigNPUEMUAMM), Y PaMKax AKMX 34iNCHIOETbCA 3apaxyBaHHA HA MOTOYHI
PaxyHKM 3apobiTHOT nnaty Ta iHWMX Bunaat cniBpobiTHMKam Cy6’ekTiB rocnogaptoBaHHA, 3a YMOBW, WO TaKi
cniBpobiTHMKM € KnieHTamum BaHKy Ta yknanu 3 baHKkom BignosigHuiA [lorosip Npo BigKpUTTA paxyHKY.

2.30. «3axuct iHdbopmauii» — CyKynHiCTb opraHisauUilHMX Ta TEXHIYHWX 3axoAiB, CNPAMOBAHMX Ha 3anobiraHHA
HecaHKUioHoBaHOro poctyny Ao iHpopmauii, wo mictutbcas B CABO «IHTepHeT-6aHKiHr». 3axucT iHbopmauii
3abesneuyetbca BBegeHHAM KnieHTom npu Bxoai B CABO «IHTepHeT-6aHKiHr» JloriHa i napons.

2.31. «3ycTpiuHi ogHOpPIAHI BUMOrN» - rPOLLIOBI BUMOMN B 0AHIN Ta/abo pisHUX BantoTax, AKi BUNAMBAIOTb 3 Pi3HUX
B3aEMHMX 3060B'A3aHb MiX ABoma CTopoHamu 3a [oroBopom Ta/abo iHWMMKM AOrOBOpaMM, Ta 3a AKMMMK BXKe
HaCTa/IM CTPOKMN BUKOHAHHSA.

2.32. «lgeHTudikauia» - oTpumaHHA BaHKom Big KnieHTa (npeacrtaBHuKa KnieHTa) igeHTUdiKaLiMHMX AaHUX.

2.33. «Kaptka», «MnartixkHa Kaptka», «MK» — enekTpoHHMW nNNaTiKHUIK 3acib y BUrNa4i emiToBaHoi B
YCTaHOBNEHOMY 3aKOHOZaBCTBOM MOPAAKY NJAACTUKOBOI UM iHLLIOFO BUAY KapTKM, WO BUMYCKAETbCA BaHKOM B pamKax
obpaHoro KnieHTom NpoAayKTy Ta BUKOPUCTOBYETbCS [epKaTenem ana 34iicHeHHA nepenbavyeHnx 3aKOHOA4AaBCTBOM
YKpaiHu, npasunammu MIMC Ta JoroBopom npo BiAKPUTTA paxyHKY B MeKax MAATiKHOro AimiTy ana 34iliCHeHHs
nAaTiKHMX onepaLiii 3rigHO 3 3aKOHO4ABCTBOM.

2.34. «KacoBwmii [OKYMEHT» — JOKYMEHT, AKMI 0POpMAAETLCA AN 34iMCHEHHA KacoBOT onepadii.

2.35. «KacoBi onepauii» - onepauii baHKy, nos’a3aHi 3 obcayroByBaHHAM roTiBKOBOro obiry, a came: BMAaua
roTiBKM, MPUIAMAHHA rOTiBKM Yepes Kacu ycTaHoB baHKy.

2.36. «KnieHt» — lgeHTndikoBaHa Ta BepuoikoBaHa ¢ismyHa ocoba, AKa KOpPUCTYeTbCA Mnocayramm BaHKy wopo
BiAKPWTTA Ta 06CNYroByBaHHA MOTOYHMX, BKAaaHMX (4eno3nTHUX) PaxyHKis, B T.4. 33 gonomoroto CABO «lHTepHeT-
GaHKiHM» y MeXKax YK1aZeHoro Mix Takoto ocoboto i BaHkom okpemoro [lorosopy.

2.37. «KoHTaKT-ueHTp» — nigpo3ain baHKy abo nianpuemctso/yctaHoBa/opraHisauia, 3 AKkoio baHkom 6yno
niagnnucaHo BiANOBIAHWMA AOroBip NPO CNiBPOBITHUUTBO, Ta fAKi LiN0A060BO BUKOHYIOTb (YHKLIT KOMYHIiKaLil 3
KnieHTamn BaHKy, HagaHHs HeobxigHoi iHbopMmauji, KOHCynbTalili 3a TenedoHOM, a TaKOXK 3a eNeKTPOHHOH
agpecoto help@crystalbank.com.ua.

2.38. «flori» — im’a ocobu B CAABO «IHTepHeT-6aHKiHrY. B AKOCTi IoriHa MOXKe BUKOPUCTOBYBATUCH NiTepn, UUdpH i
crneucnMmBoan B 3anexHocTi Big sBumor CAABO «IHTepHeT-6aHKiHM.

2.39. «Jlimitm» - nimiT Ha onepadii 3a MNoToYHUM PaxyHKOM — FpPaHWYHiI PO3MipU FPOLLIOBMX KOLUTIB, LLO MOXYTb
6yTM nepekasaHi KnieHtom 3 MoToyHOro PaxyHKy Ta KifbKicTb TakKux nepekasis. JliMiTM 3aTBepaKytoTbca baHKoMm,
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BKasyloTbcs y [paBunax Ta/abo [orosopi npo BiAKpWUTTA paxyHKy Ta/abo Tapudax Ta po3milytoTbca Ans
iHbopmyBaHHA KnieHTiB Ha caiTi bBaHKy abo Ha iHpopMaLiMHUX cTeHAaX Y NPUMILLEHHAX BaHKy.

2.40. «Jlimit KpegutyBaHHa no OsepapadTy» — MaKCMMaNbHO MNPUNycTUMaA cyma 3aboproBaHocTi KnieHTa no
OsepapadTty 3a MoToYHUM PaxyHKOM, fika BCTaHOBAIOETbCA baHKOM 3rifHO 3 ymoBaMM Ta Ha MiACTaBi OKpemoro
Jorosopy.

2.41. «MobinbHuii Homep» - Homep MobinbHoro TenedoHy KnieHTa, 3a3HadyeHMM HMM B 3asBi-aHKeTi Ta/abo
Jorosopi Ta BM3HaeTbcA CTOpPOHAaMM AK AOCTAaTHIM KaHanom oTpumaHHa KnieHtom CMC-nosigomneHb pgnA
iHbopmyBaHHA KnieHTa 3 MeTol BMKOHaHHA bBaHKom cBOiX 0608’A3KiB, nepeabadveHux [Mpasunamu Ta/abo
Horosopom Ta/abo Tapudamu, B T.4. ANA oTpumaHHA KnieHTom OgHopa3oBOro napons ANA NiaTeBepaKeHHA
onepawin Ta TMMYacoBOro NapoJito Ana nepBuHHoro Bxoay B CABO «IHTepHeT-6aHKiHM.

2.42. «MBP» — Mi>XHapoAHWUI1 BaNtOTHUIN PUHOK.

2.43. « MBPY» — Mixk06aHKiIBCbKUI BaNIIOTHUI PUHOK YKpaiHU.

2.44. «MixXHapoAHUIT «CTOM-CNMUCOK» - CMUCOK HOMEPIB MNAATiXKHMX KAapTOK, 338 AKMMMU 3aDOPOHEHO NMpPOBeAEeHHS
onepaLil B perioHax obcnyrosysaHHa MIIC.

2.45. «MiHimanbHWiA nAaTixK» — cyma KOWTIB, AKa nianarae o60B’A3KOBOMY LLOMICAYHOMY MOralleHHo Ta
pO3paxoBYETbCA AK BiACOTOK Big cymm OcHoBHoro 6opry KnieHTa no PaxyHKy 3a 3BiTHWI PO3paxyHKOBWI UMKA.
Po3amip MmiHiManbHOro nnaatexky BM3HauyaeTbcA [orosopom/[JoaaTkoBolo yrogot Ta/abo Tapudamum baHky Ta
3a/1eXKu1Tb Big TMNY obpaHoro KnieHTom npoayKTy.

2.46. «MMNC» — mirKHapoaHa NnaTiXKHa cMcTemMa, B AKIN NNaTiXKHA opraHisaLia moxe byTn AK pesngeHTom YKpaiHuy,
TaK | HEPE3MAEHTOM i AKa 34iNCHIOE CBOIO AiANbHICTb HA TepuTopii ABOX i binblle KpaiH Ta 3abe3nedye NnpoBeaeHHA
nepekasy KOLWTIB Y MerKax L€l NaTi*KHOi CUCTEMM, Y TOMY YMCAI 3 OAHIET KpaTHU B iHLWY;

2.47. «HBY» - HauioHanbHMI 6aHK YKpaiHu.

2.48. «He3HMKyBaNbHUIA 3aAUWIOK» — cyma KowrTiB KnieHTa Ha [MoToyHOMy PaxyHKy y po3mipi, BU3HaYeHOMy
[loroBopom npo BigKpUTTA paxyHKy Ta/abo Tapudamu, HasBHICTb AKOI Ha lMoTouyHOMY PaxyHKy KnieHT nosuHeH
NocCTiMHO 3abe3neyyBaTn NPOTATOM CTPOKY Aii [JoroBopy MpPO BiAKPUTTA PaxyHKY, AKWO TaKUM PO3Mip BM3HAYEHO
[loroBopom npo BigKpPUTTA paxyHKy Ta/abo Tapudamu, Ta y BUNaAKy HedoAepiKaHHA fkoro baHk Habysae npasa
3aKkpuTH MoToYHMIM PaxyHoK KnieHTa.

2.49. «HecaHKuioHOBaHuA oBepapadpT», «HecaHKuioHOBaHA 3aboproBaHicTb» — 3aboproBaHictb KnieHTa nepeg
BaHKOM, AIKa BMHWKAA BHACNILOK MepeBMLLEHHA NAaTiXKHOro NimiTy Ta/abo Aka He obymossieHa [oroBopom npo
BIOKPUTTA PaXyHKY i He CaHKLioHOBaHA baHKOM B pO3Mmipi Ta 32 YaCOM BUHUKHEHHSA.

2.50. «OBepapadT» — KOPOTKOCTPOKOBWUI KpeauT, WO HaJaeTbcA baHKOM y BUNagKy NepeBuLLEHHA CymM
BMAATKOBUX OMNepauiin Hag 3a/UWKOM KowTiB Ha [loToyHOMy PaxyHKy y po3mipi JlimiTy KpeauTyBaHHA Mo
OBepapadty.

2.51. «OpgHOpa3oBuMit Naponb» — YyHiKanbHUI ineHTUdIKaTOp, WO reHepyeTbca BaHKOmM Ha nigcrtasi napametpis
6aHKiBCbKOT onepaliii Ta Hagcunaetbcs baHkom KnieHTy 3a gonomoroto SMS-nosigomneHHs Ha MobinbHUiM Homep, Ta
BMKOPUCTOBYETbCA KNiEHTOM 3 MeTO0 MiATBEPAKEHHA MOro 0COO6U NPU BUKOHHAHI BaHKIBCbKMX onepaL,ii, BU3HAYHUX
ummm MNpasunamu.

2.52. «OKpemuit paxyHOK» - PaxyHOK, Wo BigKpmnBaeTbca KnieHTy B merKax umnx MNpasun gns 3apaxyBaHHA BUKAOYHO
3apobiTHOT nNaTh, CTUNeHAiil, NeHcii, couiasbHOi AONOMOrY Ta iHWKWX nepeadaYeHMX 3aKOHOM COLia/ibHUX BUMNAAT,
npo Wo B 060B’I3K0OBOMY NOPSAAKY 3a3HAYAETLCA B 3anABi-aHKETI-

2.53. «OH-naiiH Komicia» — Komicia, cyma sKoi 610KyeTbcs Ha [loTouyHOMy PaxyHKy [lep:katena B MOMEHT
npoBeAeHHA onepau,ii 3HATTA rOTiBKU.

2.54. «OnepauinHMini geHb BaHKy» - BCTAHOBAEHA BHYTPIWHIMM AOKyMeHTamun BbaHKy yacTMHa poboyoro aHs,
npoTArom sKoi baHK 34iMCHIOE AisnbHICTb, WO NOB'A3aHa 3 pPeECTpauielo, NepeBipKolo, BUBIPEHHAM, 06/iKoMm,
KOHTpONem onepauit (y Tomy 4ucni npuiAmMmaHHAM Big, KNieHTIB QOKYMEHTIB Ha nepeKas i AOKYMEHTIB Ha iX
BiAK/MKaHHA, 3asBOK Ha [JOroBipHe CNWCaHHA Ta 3A4iMCHEeHHA X 06pob/ieHHA, nepegaya Ta BUMKOHAHHA) 3
BifoOpaxkeHHAM ix y 6anaHci baHky.

2.55. «OnepauiHMiti yac baHKy» - BCTaHOB/IeHA BHYTPIlWIHIMK AOKYMeHTamu BaHKy yacTuHa OnepauiiHoro AHs,
NPOTAroM SIKOi 3AiMCHIOETbCA 06CNyroByBaHHA KIEHTIB, Y TOMY UMCAi NPUIMMAlOTLCA AOKYMEHTU Ha Mepekas Ta ix
BiAK/NMKAHHSA, NPUAMalOTbCA 3aABKU Ha A0roBipHE CNKUCAHHA, KOTPi NOBUHHI ByTn 06pobneHi, nepeaaHi Ta BUKOHaHI
baHKom. MMoyaToK i 3akiH4YeHHs OnepauifHOro Yacy BCTAaHOB/OETbCA BHYTPIWHIMM AOKYMeHTamMM baHKy Ta
[0BOAMTBLCA A0 Bigoma KANieHTIB LWNAXOM PO3MilLleHHA BianosiAHOI iHopmallii Ha caiTi BbaHky Ta/abo waaxom
ONpUADAHEHHSA BianoBiAHOT iHbopMaUji Ha iIHPpopMaLiltHMX HoCciAX (peknamHux BykneTax, iHbopmaLiMHMX AOLWIKaX,
OrO/IOWEHHSAX TOLLO), PO3TALOBAHMX Y AOCTYNHUX ANnA KnieHTa micuax y npuMilLleHHsAX baHKy.

2.56. «OnepawiiiHU1 Yac cMCTeMU» — BCTAHOBNEHWI BaHKOM 4yac, NPOTArOM SIKOro NpuiMatoTbea 3anuth KnieHTa
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OO0 PO3NOPAANKEHHA FPOLIOBMMM KOLITaMM, LLO MatoTb ByTn 06pobneHi, nepesaHi Ta BUKOHaHI bBaHKkom npoTtarom

LbOro ¥ poboyoro aHA. OnepauiiHUit Yac cuctemn moxke 6yTn 3amiHeHU BaHKOM B OAHOCTOPOHHbOMY MOPSAKY 3

nonepeaHim onosiweHHAM KnieHTa Ha odiuiitHomy canti baHky abo B CABO «IHTepHeT-6aHKiHM WoHalMmeHLWwe 3a

AeHb A0 BCTyNny B Aito HoBoro OnepauiiHOro 4acy CUcTemm.

2.57. «Onepauia 3 BUKOPUCTAHHAM KapTKU» — OTPMMAHHA FOTIBKOBUX rPOLLOBUX KOLUTIB Y MYHKTax BUAaYi roTiBKK

Ta/abo 6aHKoMmaTax Ta/abo Byab-aKMiA nepeKas 3a 4oNOMOroto KapTku KOLWTIB Ha iHLLMIA BNACHMIA paxyHOK Ta/abo Ha

KopucTb BaHKy 4uM TpeTix ocib, 30Kpema, ana onnaty Tosapis (pobit, nocayr) B T.u., 3a gonomoroto CABO «IHTepHeT-

GaHKiHM.

2.58. «OcHoBHa KapTka» — nnaTikHa KapTKa, Wwo BianosigHo Ao ymos [Jorosopy BMNYyCKAeTbCA baHKOM KAieHTy Ha

im’a octaHHbOro, Ta/abo KapTka, wo 6yae sunyuweHa B ManbyTHbOMY MicAs NPUNUHEHHSA Ail OCTaHHbOI BUMyLLEHOT

OCHOBHOI KapTKK Ta Ha 3aMiHy Ti.

2.59. «OcHOBHMIA 6opr» — cyma BUKOPUCTAHUX Ta HenoraweHux KnieHtom KowTis OBepapadTy, HecaHLiOHOBAaHOro

oBepapadTy, AKa chopmoBaHa BHACNIAOK CMAMCAHHA CYM 3a TpaH3akuiamn. POpMYeETbCA B OCTaHHIN AeHb

Po3paxyHKOBOrO LUMKAY.

2.60. «Maponb» — ue TaemHe cnoBo abo Habip uMdp, CMMBOAIB, NPU3HAYEHUI NS NigTBEepAXKEeHHA ocobu abo

NMOBHOBAMEHb.

2.61. «MNacmBHi onepauiin — onepauii B8 CABO «IHTepHeT-6aHKIHMY, WO He NoB’A3aHi 3i 3MiHOK GanaHcy paxyHKy.

Hanpuknag: nobynosa BUNWUCKK, NePernag, 3a/uLWKy Ha paxyHKax.

2.62. «MocTitHMA naponb» — [OBiNbHA CeKpeTHa NOCAIAOBHICTb CUMMBOAIB, fKa Bigoma nuwe KnieHTy Ta

BMKOPUCTOBYETLCA HUM 3 METOIO NiaTBEpAKEeHHA Bxoay KnieHTa o CABO «IHTepHeT-6aHKIHMY.

2.63. «[lMepeBunyck KapTKu» — BMNyck HOBOi KapTku, 3amicTb KapTku, wo 6yna BMnyweHa paHile Ha niacrasi

[loroBopy npo BiAKPUTTA PaxyHKY, Y 3B’A3KY 3 NPUNUHEHHAM ii Aji, NOLWKOAXKeHHAM abo BTPaTO0/KPaiXKKolo.

2.64. «MNinbroBa craBKa» — NPOLEHTHA CTaBKa, PO3Mip AKOi BM3HaYyaeTbca Tapudamm BaHKy Ta 3aCTOCOBYETLCA A0

cymu OcHoBHOro 6opry (Kpim HecaHKuioHOoBaHOro osepapadTy) 3BITHOrO P0O3paxyHKOBOrO LMKAY MNPOTATOM

Minbrosoro nepioay.

2.65. «Minbrosuii nepiog» — NPOMIXKOK Yacy, NPOTArOM AKOro NPOLEHTM 33 KOPUCTYBAHHA KPEAUTHUMM KOLITaMM Ha

cymy OcHoBHoro 6opry (Kpim HecaHKuioHoBaHoro osepzpadTy) no KapTKOBOMY paxyHKYy PO3PaxoBYHOTbCA MO

Minbrosin crasu,j, nepeabdaveHin Tapudpammu baHky Ta/abo Jorosopom.

2.66. «MIH—Kog» - nepcoHanbHWUn igeHTUdIKauUiiHMin Homep (MIH), WO NPUCBOIOETLCA KOXHIN KapTui, Bigomuit

Nvwe [eprKatento i HeobxiaHWI ana laeHTndikauii depratens nig vac 3gincHeHHs onepadiit 3 Tl BUKOPUCTaHHAM.

2.67. «MnaTixkHa cxema» — YMOBMW, 3rigHO 3 AKMMWU MNPOBOAUTbCA O6/IK onepauin 3 BUKOpPUCTAHHAM KapTku Ta

30IMCHIOIOTBCA PO3pPaxyHKM 33 UMMM onepauiamu. 3anexHo Bi4 YyMOB, 33 SKMMM 34iMCHIOOTbCA onepauii 3

BMKOPUCTaHHAM KapToK, MOXYTb 3acTocoByBaTUCA AebeToBa, fe6eTOBO-KpeaMTHa Ta KpeauTHA NAaTiXHI cxemu:

e [lebeToBa cxema nepeabayvae 34iicHeHHA [eprkatenem onepauii 3 BUKOPUCTAHHAM KapTKM B MexKax 3a/ULLKY
KOLUTIiB, AKi 0BNiKOBYOTbCA Ha PaxyHKy;

e [lig yac 3acTocyBaHHA AebeToBO-KpeaAUTHOI cxemu [epKaTenb 34iMCHI0OE onepalii 3 BUKOPUCTAHHAM KapTku B
MeKax 3a/IMLWKY KOLWTiB, AKi 061iKoBYtOTbCA Ha PaxyHKy, a B pasi ix HegocTaTHOCTI abo BiACYTHOCTI - 3@ paxyHOK
HagaHoro baHKom KpeauTy;

o KpeanTtHa cxema nepegbayae 34ilMcHeHHA [JeprkaTenem onepaLiil 3 BUKOPUCTaHHAM KapTKM 33 paxyHOK KOLWTIB,
HagaHWMx BaHKOM y KpeauT B mexKax JlimiTy KpeguTyBaHHA no OsepapadTy.

2.68. «MnatixkHuid NimiT» — cyma Kol TiB y BantoTi MoTouHoro PaxyHKy, y mexkax sikoi eprkatento MK no3sonnerbca

3[iMCHEHHA BUTPATHUX onepauiit. MnaTixkHMA nimiT 3a MOTOYHMM PaxyHKOM pPO3PaxoBYETbCA AK Pi3HULA MiX

33/IMLKOM KOLUTIB, WO 06/iKoBYOTbCA Ha MoToyHOMY PaxyHKy Ta cymoto 3a6/10KOBaHMX, asie He CMUCAaHMX KOLUTIB.

BaHK Ma€ NpaBO 3MEHLUYBATK CyMYy MAATIXKHOIO liMiTy Ha CyMy HapaxoBaHWUX Ta HECMIAYEHMX KNTIEHTOM KOMICiiA.

2.69. «MnatixkHe AopyyeHHA», «PO3PaxyHKOBUIA AOKYMEHT» - PO3PaXyHKOBUIN SOKYMEHT, AKUIA MICTUTb LOPYYEHHS

KnienTa (nnaTHuka) BaHKy, 34iMCHUTM NepeKas BM3HAYeHOi B HbOMY CYMW KOLUTIB 3i CBOro PaxyHKy Ha paxyHOK

oTpUMyBaya.

2.70. «MnatixXHuii nepioa» — BCTaHOBAEHNN BaHKOM nepioa, WO MNOYMHAETLCA 3 NEPLUIOro AHA KOXKHOro micausa Ta

3aKiHYyeTbCA 25-r0 uncna Upboro X micaua, BNpoAoBK AKoro (nepioay) Aep:kaTtens KapTku 30608 A3aHMI 34iMNCHUTH

nnaTiK 3 MeTol Ccnnath 3aranbHoi cymu 3aboprosaHocTi 3a OsepapadTom, HecaHKLioHOBaHMM oBepapadTom,

NpoueHTaMM, KOMICiaMK, NnaTamu, AKi 6ynm HapaxoBaHi BaHKoM 3a NnonepeaHii Po3paxyHKOBUIM LWKA.

2.71. «IMOTOYHMIA PaxyHOK» - NMOTOHMHWMI PaxyHOK/paxyHKW, AKWIA/AKI BiaKpuBaeTbcA BaHKom KnieHTy Ha niacrasi

[oroBopy nNpo BiAKPUTTS paxyHKy gns 36epiraHHA KnieHTOM KowWTiB 1 34iMCHEHHS pO3paxyHKOBO-KAacoBUX onepaLtil,

Yy TOMY YMC/li 33 AONOMOrO0 eNeKTPOHHMX NAATIXKHUX 3acobiB - MiXKHapPOAHUX NAAaCTUKOBUX KapTok MIC, BignosigHo

[0 BMMOT 3aKOHOaBCTBa.



2.72. «Npasuna» - ui [lpaBuna KomnaekcHoro 6aHKiBCcbKOro obcayrosyBaHHA &i3nyHMx oci6 y NAT
«KPUCTANTBAHK».

2.73. «NpusynuHeHHAa (6nokyBaHHA) p[ii KapTkM» — TuUMuyacoBa HEMOXAMUBICTb 3AIMCHEHHA onepauii 3
BMKOPUCTAaHHAM KapTKM BHaACNifOK BUMHUKHEHHA 06cTaBWH, nepepbayveHux [loroBopom Npo BiAKPUTTA pPaxyHKY
Ta/ab0 YNHHUM 3aKOHOAABCTBOM YKpaiHu Ta/abo npasunammu MIIC.

2.74. «MpumycoBe cNUCaHHA» - CNMCAHHA KowTiB 3 PaxyHKy KnieHTa, Wo 3AilicHiOeTbca 6e3 3roan KnieHTa Ha
niacTtasi BCTAaHOBNAEHWX 3aKOHOM BMKOHABYMX OOKYMEHTIB y BMMagKax, nepenbaydyeHnx YMHHMM 33aKOHOZABCTBOM
YKpaiHu.

2.75. «MpoayKr baHKy» — Le nesBHa nocayra abo KOMNAeKc nocayr, Wwo HagaeTbca baHkom KnieHTam Ha nigcrasi
yKnageHoro mixk CTopoHamm [loroBopy, Ma€e BnacHi ocobamBocti, ymosu ob6ciyrosyBaHHaA, Tapuou.

2.76. «PaxyHOK» abo «PaxyHKu» — MOTO4YHUI, BKNagHuit (4eno3uTHUiA) paxyHOK/paxyHKU, AKUIA/AKI BigKpMBaeTbCA
baHKom KnieHTy Ha niacTasi BignosigHoro [orosopy Ans 36epiraHHA KowTiB Ta/abo 3a4ilMcHEHHA pPO3paxyHKOBO-
KacoBMX onepaLii BignosigHO 40 BUMOT 3aKOHO4,ABCTBA.

2.77. «Po3paxyHKOBO-KacoBe 06CnyroByBaHHA» — MNOC/AYrK, WO HagawoTbcs baHkom KnieHTy Ha  nigcrasi
[oroBopy, yKNageHoro MixK HUMU, AKi NOB'A3aHi i3 nepeKasom KowTiB 3 PaxyHKa Ha PaxyHok KnieHTa, Bugaveto
MOMy KOLWTIB y rOTiBKOBIl GOpMi, a TaKOX 3A4iIMCHEHHSM iHWMX onepauii, nepegbavyeHnx ymosamu [lorosopy
Ta/abo Mpasunamu.

2.78. «P03paxyHKOBMIA LUKA» — Mepios 3 Neplioro KaieHOgapHoro AHA HacTyNMHOro 3a OCTaHHIM pobounm gHem
nonepeaHbOro KaneHaapHoOro MicAusa no oCTaHHiM pobounii AeHb NOTOYHOrO KaneHaapHoro micausa (obuasi aatu
BK/IIOYHO), B AKUI BaHK Wo0AEHHO 3A4i1MCHI0E 06MiK Byab-aKMX onepalili 3a MoTouHUM PaxyHKoMm KnieHTa Ta 3a AKui
$bopMye BMMMUCKY NPO pyx FPOLOBMX KOWTiIB 33 [MOTOYHMM PaxyHKOM, HapaxoBYE MPOLEHTM 3a KOPUCTYBaHHSA
OBepgpadTom, HecaHKuioHoBaHMM oBepapadTOm, KOMicii, nnatm 060B’A3KOBI 40 cnaatM B HalbanxK4yomy
nNaTixXHOMY nepioai.

2.79. «Cant baHKy» — Beb-cTOpiHKa baHKy B Mepei IHTepHeT 3a agpecoto www.crystalbank.com.ua.

2.80. «CABO «IHTepHeT-6aHKiHr» (CMcTema AUCTaHLiHOro 6aHKiBCbKOro 06cnyrosyBaHHA «IHTEpHET-6aHKIHI») —
NporpamHo-anapaTHU  KOMMIEKC, AKUIM 3abe3nedyye AucCTaHUiMHe ob6cnyroByBaHHA KnienTiB BaHKy 3rigHo
OYHKLIOHANbHUX MOMANBOCTEN KOMMEKCY, B TOMY YMCAi AUCTAHUiNHE PO3MNopAAMKeHH:A Byab-AKMMU pPaxyHKamMu
KnienTa, wo Biakputi Ta/abo byayTb BiaKpWTI B BaHKy, iHiUilOBaHHA MNepekasiB 3 BKa3aHMX PaxyHKiB Ta Hagae
MOXNMBICTb 34iliCHIOBATU 06MIiH iHOpPMaLLiED, HAaNPaBAATU €NEKTPOHHI AOKYMEHTWN, ANCTAHLiNHI pO3NopAaKEHHS,
iHiLilOBaTM po3MileHHA BKnagis, oTpumyBaTu iHGOpMaLiHi NoCayrv 3a 4ONOMOrOt0 iHTePHET-KaHaniB 3B'A3Ky TOLLLO.
COBO «IHTepHeT-6aHKIHr» AOCTynHa B Mmepexi IHTepHeT 3a agpecoto https://my.crystalbank.com.ua (Hapani — caut
COBO «lHTepHeT-6aHKIHr») LiN0a060, 32 BUHATKOM NepioiB TEXHIYHOro 06CNYroByBaHHA CUCTEMM.

2.81. «CMC-cepsic», «SMS-cepBic» — cuctema, WO A03BONAAE OTPUMYBATU TEKCTOBI NOBIAOMIEHHA 33 AONOMOrOH0
nocayr onepaTopa MobinbHOro 38’A3Ky Ta 32 HAABHOCTI BiANOBIAHOrO MObiNbHOTO (COTOBOrO) TeNedoHy.

2.82. «CTOpPOHM» — CTOPOHMU 3a [loroBopom, a came: baHK Ta KnieHT.

2.83. «Crpok gii KapTtkn» — nepiog yacy, WO NOYMHAETLCA 3 AaTW BUMNYCKY (nepeBunycky) KapTKu i 3aKiHUyeTbcA B
OCTaHHIN AeHb MicAUA, 3a3HAaYEHOr0 Ha il INLbOBI CTOPOHI.

2.84. «Cy6’eKT rocnopaptoBaHHaA» — tOpugMyHa ocoba abo ¢ismyHa ocoba — nignpremeub, 3 AKow BaHK yknas
[Jorosip npo 06CnyroByBaHHA 3apniaTHOrO MPOEKTY A0 3apaxyBaHHA HA PaxyHKM cniBpobiTHMKIB Cy6’ekTa
rocrnogaptoBaHHA 3apobiTHOI NAaTK Ta iHWKX BUNAAT.

2.85. «Tapudu» — nepenik Tapndis BaHKy, B AKMX BCTAHOB/IOKOTLCS YMOBW 0OCNYroByBaHHS PaxyHKiB, a TaKoX
po3Mip KoMiciin, BUHaropoga, fKi cniadvytotTbca KnieHTom BaHKy 3a HagaHHA nocnyr baHKy. Tapudu BBaXKatoTbcA
HeBig €eMHOIO YacTUHOW umx Mpaeun i [loroBopy Ta PO3MILLYIOTLCA ANA O3HAMOMIEHHS B AOCTYNHUX aaa KnieHTis
MicLAX: B NpUMiLLeHHsX baHKy Ta Ha cainTi baHKy.

2.86. «TapudHuii naker» — chopmoBaHMin BaHKOM 3a MEBHMM KpuTepiem nepenik noro pgitoumx Tapudis, npu
06paHHi KnieHTom AKkoro baHK 3a4ilicHI0E po3paxyHKoBo—KacoBe 06c/yroByBaHHA PaxyHKiB KnieHTa, HagaHHA iHLWMKX
nocayr B pamkax [loroBopy 3a BU3HaYeHUMM Takum nepenikom Tapudamn. ObpaHHA KnieHTom nesHoro TapudHoro
nakety ¢ikcyetbca B [lorosopi. TapudHMIM NaKeT B NoAanblioOMy mMoxKe 6yTM 3MiHEHMIA Yy BiANOBIAHOCTI 40 YMOB
[orosopy abo wnsxom nignucaHHA mixk CTopoHamu BiANoBiAHOT A0AaTKOBOT yroan Ao Jorosopy.

2.87. «TpaH3aKuia» — onepauis, iHiuioBaHa [ep:kaTenem abo iHWOW ocobol y BuNagxax, nepeabavyeHumx
3aKoHO4aBCTBOM Ta/abo [loroBOpoOM NpPO BiAKPUTTA PaxyHKY, 3 BUKOPUCTAHHAM abo 6e3 BUKopuUCTaHHA KapTku, ona
poctyny go MotoyHoro PaxyHKy 3 meToo ogep»aHHA iHPopMaLLii NPo MOro CTaH, 34iMCHEHHA NAATEXiB, O4epKaHHA
roTiBKOBMX KOLUTIB 33 4ONOMOroto KapTku ToLwo.

2.88. «®Pi3anuHi ocobu-pesngeHTM» — disanyHi ocobu-pe3naeHTn - rpomagaHun YKpaiHu, iHo3emui, ocobu
6e3 rpomagAaHCTBa, SIKi MalOTb MOCTIMHE MicLe MPOXMBAHHA Ha TepuTopii YKpaiHu, y Tomy yuchi Ti, Wo
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TMMYacoBO nepebyBatoTb 3a KOPAOHOM .«®DisnyHi 0cobu-HepesnaeHTn» — iHoseml,, ocobn 6e3 rpomagaHCTBa,
rpomagaHum YKpaiHu, aKi MmatoTb NOCTiHE MiCLLe NPOXKMBAHHA 32 MeXamu YKpaiHM, y TOMY YMCAi Ti, LLO TMMYacoBO
nepebyBatloTb Ha TePUTOPIi YKpaiHK.

2.89. «PoHpg» — PoHA rapaHTyBaHHSA BKNaaiB ¢isnyHMX ocCib.

2.90. «POS-tepmiHan» — eNeKTPOHHWUI MPUCTPIN, NPU3HAYEHUI ANA BWMKOHAHHA npouenypu AsTopusaLii i3
3actocyBaHHAM KapTKu Ta, AK NpaBmio, ApyKyBaHHA AOKYMEHTA 33 OonepaLLi€to i3 3acTocyBaHHAM KapTku.

2.91. lHWi TepmiHM, WO BXMBatOTbCcA B uux [pasBuaax Ta [Orosopi, MatoTb 3HAYEHHA i 3MicT BignoBiAHO A0
3aKOHOAaBCTBA.

3. 3ArAJIbHI MNOJIOXKEHHA

3.1. 3aranbHi ymoBu 06cnyrosyBaHHA KnieHTis.
3.1.1. baHk Hapae KnieHTy nmocnyru, nepenik, BapTiCTb, NOPALOK Ta YMOBM HaZAHHA AKUX PEryaOOTbCA LUMU
MpaBuaamu, yknageHmmmn mixk CtopoHamum [loroBopamu B pamKkax umx Mpasuma (3 ycima goaatkamum Ta 404aTKOBUMM
yrogamm no Hux), Tapudamm, 3aKOHOLABCTBOM.
3.1.2. baHK Biakpusae KnieHTy PaxyHoK Ta/abo Hagae iHWi mocayrM B pamkax [orosopy Auwe nicaa HagaHHA
KnieHtom oo BaHKy NOBHOro MaKeTy AOKYMEHTIB, 3A4iliCHeHHA |laeHTudikauii, Bepudikauii Ta BMBYeHHs KnieHTa
Ta/abo 0cib6, ynoBHOBaXKeHWX Po3nopAaMKaTMca PaxyHKOM, y BignosigHOCTI A0 BMMOr 3akoHodascTBa, baHKy Ta
focarHeHHA CTOpOHAaMM AOMOB/IEHOCTi CTOCOBHO YMOB TaKMX NOCAYr B nopaaky Ta dopmi, nepesbaveHux
Jorosopamu, ummm MNpasunamu.
3.1.3. CTOpOHM AOMOBMANCL NPO YKNALEHHA:
- JoroBip baHKiBCbKOIo paxyHKy $isMyHoi ocobu;
- [JoroBopy nNpo BiAKPUTTA PaxXyHKY 3 BUKOPUCTAHHAM €/eKTPOHHMUX NAATIXKHUX 3aco6iB, AKWUI BBAXKAETHCA
YKNaAEHUM 3 MOMEHTY NignucaHHa oro CtopoHamu;
- JDoroBopy 6aHKIBCbKOro BKAaAy (Aeno3uTy), AKMIA BBAXKAETLCA YKAAAEHUM 3 MOMEHTY POo3MiweHHA KnieHTom
BKnagy Ha ymoBax, BM3HauyeHux B Jorosopi, MNpasunax, 3ansi, B T.u. yepe3 CABO «IHTepHeT-6aHKiHry;
- KpeauTHOro goroBopy abo [04aTKOBOI yroau Npo BHeCeHHA 3MiH Ao [loroBopy Npo BiAKPUTTA NMOTOYHOrO
PaxyHKy 3 BUKOPUCTAHHAM eNEeKTPOHHOIO MAATIXKHOro 3acoby (Npo HafZaHHA KpeauTy y BUrAAAj oBepapadTy),
LLLO BBAYKAETbCA YKNALEHUM 3 MOMEHTY NignMcaHHsA iMoro CTopoHamu.
3.1.4. KnieHT moxe OTpUMyBaTM NOCAYrM B pamKax [oroBopy fK LASXOM 0COOUCTOro 3BepHeHHA A0 baHKy, TaK i
ANCTaHLiMHO — yepe3 CABO «IHTepHeT-6aHKiHM» Ta/abo KOHTaKT-LEHTP B MeXKaXx iX TEXHIYHUX MOMKIMBOCTEN.
3.1.5. IHwWi nocayrn, He obymoBneHi [loroBopamu, AKi yKAagaroTbcs B pamkax umx MNpasun, HagatoTbca BaHKOM Ha
niacTasi okpemo yknageHux mix CtopoHamu gorosopis Ta/abo BignosigHmx 3ans.

3.2. 3aranbHi ymoBM BigKpUTTA Ta 06CcNyroByBaHHA PaxyHKiB.

3.2.1. PaxyHKu B pamkax [oroBopy BigKpuBaloTbCs A/a 36epiraHHA rpowoBux KowTiB KnieHTa Ta 34iiCHEHHS
PO3paxyHKOBO-KacoBMX onepaLili 3a AONOMOrol MAaTiXKHUX iHCTPYMeHTIB (B T.4.3a gonomoroto CABO «lHTepHeT-
GaHKiHr») BPaxoBYHOUM PEXKMM BUKOPUCTAHHA TaKMX PaxyHKiB Ta nepenik nocayr BianosigHo Ao ymos [orosopy Ta
BMMOT 3aKOHO,aBCTBa.

3.2.2. bBaHK 3gilicHI0e 3a PaxyHKaMun BMKIOYHO Ti BUAATKOBI Ta NpubyTKoBi onepalii, aKi He 3abopoHeHi abo He
obmerkeHi 3aKkoHoaBcTBOM Ta/abo [loroBopom, Ta fAKi nepeabayeHi TapudHMM NaKeTOM, 33 AKMM 06C/YroByeETbCA
Takuit PaxyHoK. Onepauii 3a BknagHum PaxyHKOM 3 06niKy CTpOKoBUX BKnadiB 3A4iMCHIOOTbCA B MOPAAKY,
nepegbayeHoMy 3aKoHoAaBCTBOM, [loroBopom, Mpasuaamu. 3apaxyBaHHs Ha PaxyHKM Hepe3nAeHTIB 34iACHIOETbCA
3 ypaxyBaHHAM 0bMeKeHb, BCTAHOBAEHWUX 3aKOHO4ABCTBOM.

KnieHT 3060B’A3aHNI JOTPMMYBATMCb BCTAHOBNEHOrO 3aKOHOAABCTBOM Ta [LOroBOPOM PeXUMY BUKOPUCTAHHA
PaxyHKiB Ta Hece pPU3MKK, NOB’A3aHI 3 NOPYLUEHHAM PEXUMY BUKOPUCTAHHA PaxyHKiB, y TOMy uMcni 30608’A3aHMIA
BigLWKoayBaTh BaHKy BCi 36UTKM, NoHeceHHi BaHKOM B pa3i NOpYyLIEHHA peXnMy BUKOPUCTaHHA PaxyHKis.

CTopoHM AOMOBMAKUCH, WO CBOIM nignucom nig Jorosopom KnieHT nigTBeparkye, WO BCi PO3pPaXyHKW, L0
O6yayTb 3A4iMCHIOBATUCA 3 BMKOPMUCTAHHAM PaxyHKy, BiAnOBifalOTb BMMOram 3aKOHOAABCTBA Ta He MoB’A3aHi i3
34iCHEHHAM NigNPUEMHULBKOT AiaNbHOCTI.

3.2.3. BbaHK BWKOHYE onepauii no PaxyHKy nuwe 3a gopyvyeHHAM KnieHTa abo Ha nigcTaBi NAaTidKHUX BMMOT
CTAryBayiB y pasi NPMMYyCOBOro CNMcaHHA KoLWTiB, y 6e3roTiBKOBI Ta roTiBKOBI dopmax, B NOPAAKY, CTPOKKU Ta Ha
ymoBax, nepesbayeHnx 3aKOHOAABCTBOM Ta [JOroBOpoM.

3.2.4. TonoBHeHHA PaxyHKy 3A4ilCHIOETbCA 0cobucTO KnieHTOom abo uvepes iHWKMX ocib cnocobamun, WO He
cynepeyaTtb YMHHOMY 3aKOHOZABCTBY, Yy Ba/toTi PaxyHKy B roTiBKOBiW abo B 6e3roTiBKOBIM ¢dopmax LWAAXOM
3apaxyBaHHsA/NepeKasy KowwTie Ha PaxyHoK.



loTiBKOBE NMOMNOBHEHHA PaxyHKy MoXe 3piicHIOBaTUCL TpeTbol ocoboto abo posipeHot ocoboro KnieHTa
BiZANOBIAHO A0 BMMOI 3aKOHOAABCTBA, B T.4. 3 Npea’ABfIEHHSAM BignNOBiAHUX AOKYMEHTIB, SKLO Ue nepenbdavyeHo
3aKoHOAaBCTBOM Ta/abo BuMoramu baHky.

Mpu HagxoaKeHHi rpoLoBMX KOLWTiB Ha PaxyHOK Bif iHWOI 0cobu BBarkaeTbcA, WO KnieHT noroamsca Ha
O/iepKaHHA rPOLLIOBMX KOLUTIB Bif iHWOI 0cobu, HagasLwmn i HeobxigHi AaHi Npo PaxyHOK.

3.2.5. CTOpPOHM [OMOBWAUCH, WO Nif, Yac 34iMCHEHHA PO3pPaxyHKOBUX onepauiit, KnieHT BUKOPUCTOBYE NAATiXKHI
iHCTPYMeHTH, nepeabdaveHi 3aKoOHO4aBCTBOM.

3.2.6. baHK BMKOHye onepalLii o PaxyHKy Ha nigcTaBi po3paxyHKOBUX AOKYMEHTIB, AMCTAHLIMHUX PO3NOPALKEHD
0DOPMNEHUX HANEKHMM YMHOM 3rigHO BMMOT 3aKOHOAABCTBA, Yy 6e3roTiBKOBIM Ta roTiBKOBIM ¢opmax B AeHb
HaaXOA4XKeHHs A0 bBaHKy po3paxyHKoBoro abo KacoBOro [AOKYMeHTa B Mmexax OnepauiHoro 4acy
baHKy/OnepauiHoro 4Yacy cuctemu. baHK 3gilicHIOE onepauii 3a YMOBM [AOCTAaTHOCTI KOLWTIB Ha PaxyHKy Ta
BignoBigHOCTI onepaLji pexnmy BUKopucTaHHA PaxyHKy, nepeabayeHoro [loroBopom Ta/abo 3aKOHOAaBCTBOM.

Po3paxyHKOBi IOKYMeHTH, AKi Hagiiwnu nicna OnepauiliHoro Yacy baHky/OnepauiiiHoro yacy cuctemu, baHk
BMKOHYE HacTynHoro Onepau,inHoro gHA.

Y BMNagKy NonoBHeHHA PaxyHKy KnieHTa, 34iiCHEHOro 3 paxyHKiB, BiAKPUTUX B iHWKNX YKpaiHCbKUX Ta/abo
33aKOPAOHHUX BaHKax - 3apaxyBaHHA FPOLIOBMX KOLWTIB Ha PaxyHOK 3A4iACHIOETbCA B AEHb OTPUMaHHA BbaHKom
rPOLWOBMX KOLWTIB 418 3apaxXyBaHHSA, 32 YMOBM LLO KOLWTKN Bynn oTpumaHi BaHkom npoTtsarom OnepauiiHoro vacy; y
BMMAAKY AKLLO CyMa ANA 3apaxyBaHHA Ha PaxyHOK oTpumaHa baHKkom nicna 3akiHyeHHA OnepauinHoro Yacy, To AHem
3apaxyBaHHA CYMW NOMNOBHEHHS HA PaxyHOK € HacTynHMn OnepauiiHnin aeHb.

3.2.7. Tpwueanictb OnepauitHoro aHA, OnepauinHoro Yacy baHky Ta OnepauiiHOro Yacy CUCTEMM BCTAaHOBJIHOETLCA
BaHKOM CaMOCTIMHO LWANAXOM BMZAYi BignNoBiAHOIO PO3MNOPAAMKEHHA, Ta A0BOAMTLCA A0 Bigoma KnieHTa waaxom
PO3MILLLEHHA BiAMOBIgHMX Oro/IOWEHb B AOCTYNHUX Ana KnieHTa npumiweHHsx BbaHKy Ta Ha Caiti BaHky. KnieHT
nigTBEPAXKYE CBOK MOXK/IMBICTb Ta 34aTHICTb BYACHO 03HANOMJTIOBATMCA i3 3a3HAYEHOIO B LbOMY NMYHKTI iHGopmaLi€to
BbaHKy.

3.2.8. TMoBepHeHHA BaHKOM HEBMKOHAHMX PO3PAXYHKOBUX Ta CYNpPOBIAHUX AOKYMEHTIB, odpopmaeHux KnieHTom, 3
obcrasuH, nepenbdaveHux [lorosopom Ta/abo 3aKOHOAABCTBOM, 34iNCHIOETLCA NpoTarom OnepauiiHoro vacy baHKy B
AeHb X HagxoayKeHHa abo HacTynHoro poboyoro aHA 6e3nocepeaHbo KnieHTy abo ynoBHoBaxeHin ocobi KnieHTa.
3.2.9. baHK BMKOHYE P0O3paxyHKOBi AOKYMEHTM BignoBigHO A0 YeproBoOCTi iX HAAXOAXKEHHA, BUK/IIOYHO B MeXKax
3a/IULWIKY KOWTiB Ha PaxyHKy KnieHTa, Ta B NOpAAKY Ta YeproBOCTi, BUSHAYEHI 3aKOHO4ABCTBOM.

3.2.10. 3ynuHeHHs onepalii npoBoanTbcA baHKOM, y BUNaakax, nepeabdayeHnx 3akoHom YKpaiHu «[po 3anobiraHHsA
Ta npoTuAito neranisauii (BiAMMBAHHIO) AOXOAiIB, OAEPKAHUX 3N0YMHHUM LWINAXOM, GiHAHCYBaHHIO TepopusmMy Ta
¢diHaHCYBaHHIO PO3MOBCIOAMKEHHA 36POI MAcOBOro 3HULLEHHS» B MOPAAKY Ta Ha TEPMIHW, LWLO BCTAaHOBAEHI LUM
3aKOHOM, HOpMaTMBHO-NPaBOBUMM aKTamu HBY abo BHyTpiWHIMKU LOKYMeHTamMM BaHKy.

3.2.11. Homep PaxyHKy moxke byTn 3miHEHO y BUNagKax, nepeadayeHnx 3akoHo4aBcTBOM. CTOPOHM NOroAUAUCS, LLLO
Yy BMNAZKY 3MiHM HOMepy PaxyHKy goAaTkosa yroga Ao JoroBopy He yKNa[aeTbeA, a BignosiaHi amiHn go Jorosopy
BCTYNalOTb B CWAy 3 [aTu, 3a3HayeHin y nosigomneHi baHKy npo 3MiHy PaxyHKy. 3a3HayeHe MOBiAOMEHHSA
HazcunaeTbea KNieHTY He MeHLWe HiX 33 N'ATb PO60YMX AHIB A0 AHA BCTYMNY B CUAY 3MiH.

3.2.12. baHk iHpopmye KnieHTa npo BcTaHOBNEHi 3aKOHOAABCTBOM YMOBU rapaHTyBaHHA POHAOM BiALWIKOAYBAHHA
KOLUTiB 32 BKNAZ0M, WO MOKe obnikoByBaTUCh B baHKy Ha PaxyHKax, AKLWO iHWe He nepenbayeHe 3aKOHOL4ABCTBOM.

®PoHA fie 3 METOH 3axXMCTy NpaB i 3aKOHHWX iHTepeciB BKAAAHWKIB GaHKIB Ta 3MiLHEHHSA [0BipM [0
6aHKiBCbKOT cucTeMM B YKpaiHi.

®oHA, rapaHTye KOXHOMY BKAaAHMKY BaHKy BiflIKOAyBaHHA KOLWTIB 33 1oro Bknagom. ®oHa BiglwKoaoBye
KOLITW B PO3MIpi BKAaAY, BKAKOYAOUM MPOLLEHTU/BIACOTKM, CTAHOM Ha AeHb NOYaTKy npoueaypy suseseHHs oHAOM
6aHKy 3 PUHKY, ane He binblle cymu rpaHMYHOro PO3Mipy BiALWKOAYBAaHHA KOLWTIB 3@ BKAaAaMW, BCTAHOBNEHOIO Ha
Len aeHb, He3aNeXKHO Bif, KiIbKOCTi BKNa4iB B ogHOMYy 6aHKy. Cyma rpaHMYHOro po3mipy BigLIKo4yBaHHA KOLWTIB 33
BK/laZaMmn He morKe 6yt meHwoto 200 000 rpuseHb. IHPopmauito Npo cymy rpaHUYHOrO PO3Mipy BiALIKOAYBAHHS
KOWTIB 33 BK/AaZaMW MOXKHA TaKOX OTpPUMaTM Ha odiuinHomy canti PoHay B mepexi IHTepHeT 3a aapecoto
http://www.fg.gov.ua .

Y pasi npuiiHaTTa HBY pilleHHA npo BiaAKNAMKaHHA 6aHKiBCbKOI fiueHsii Ta niksBigauito 6aHKy 3 niacras,
BM3HAYEHMX YaCTUHOW Apyroto cTatTi 77 3akoHy YKpaiHu "Mpo 6aHKM i 6aHKIBCbKY AifnbHicTb", ®oHA rapaHTye
KOXHOMY BKNaZHWKY OaHKy BiflIKOAYBAHHA KOLWTIB 3a BK/A3ZamMM, BKAKOYAIOYM BiACOTKM, HA AEHb MNOYaTKy
npoueaypu nikBigauii 6aHKy, ane He 6inblue CyMmu rPaHUYHOrO PO3MIpPYy BiALIKOAYBaHHA KOLUTIB 3a BKAaAamu,
BCTAHOB/IEHOMO Ha AATy NPUMHATTA TAKOrO PillEeHHS, He3aMeXHO Bif KiNbKOCTI BKNaAiB B o4HOMY DaHKYy.

BKnagom € KowTu B roTiBKOBiN abo 6e3roTiBkoBin popmi y BantoTi YKpaiHM abo B iHO3eMHin BantoTi, AKi
3a/y4eHi 6baHKOM Big, BKNagHMKa (abo AKi HagiwaM ana BKNagHMKa) Ha ymoBax Aorosopy 6aHKIiBCbKOro BKiaay
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(aeno3unTy), 6aHKIBCbKOro paxyHKy abo WAsXom BUAaYi iMeHHOro Aeno3nTHoro cepTudikaTa, BKAOYAOUM HAapaxoBaHi
NPOLLEHTWN/BIACOTKM Ha TaKi KOLITH.

BknagHuK HabyBae MpaBO Ha oAepXaHHA rapaHTOBAHOI CymMM BiALWKOAYBaHHA KOLWTIB 3a BKAaZaMu 3a
paxyHoOK KowTie PoHAy B MeXKax rpPaHMYHOro PO3MIipy BiALIKOAYBAHHA KOLWITIB 3a BKAagaMW MNicaa NpURHATTA
pilweHHA HBY npo BigKAMKaHHA 6aHKIBCbKOI NiLeHsii Ta fikBigalito 6aHKy.

Cyma BiZLKOAYBAHHA PO3PAXOBYETLCA 3 YPAXyBaHHAM CYM, CNIAYE€HUX BKAAOHUKY NPOTATOM Aii TUMYAcoBOi
agMiHicTpauii y 6aHKy.

BiglKkoayBaHHA KOLWTIB 33 BK/IaA0M B iHO3EMHIN BaatoTi BiAOYyBa€ETbCA Y HALiOHaNbHIMN BantoTi YKpaiHuM nicna
nepepaxyBaHHA CyYMW BKAady 3a OQiUiiHMM KypCOM TpMBHiI 40 iHO3eMHMX BantoT, BcTaHoBAeHMM HBY Ha aeHb
noyaTKy npoueaypu BMBeAeHHSA 6aHKy 3 pMHKY Ta 34iMCHEHHA TMMYacoBOi agMiHicTpauii BignosiaHo o crtatTi 36
3aKoHy YKpaiHu "Mpo cucTemy rapaHTyBaHHS BKAaA4iB ¢isnuHMX ocib".

Y pasi npuinHatTa HBY piweHHs npo BigKknuMkaHHA GaHKiBCbKOI niueHsii Ta nikeigauito baHKy 3 niacTas,
BM3HAYEHMX YaCTUHOW Apyroto cTaTtTi 77 3akoHy YKpaiHu "Mpo 6aHKM i BaHKIBCbKY Aif/bHICTb", BigWKoAyBaHHA
KOLTIB 33 BKNaAOM B iHO3EMHIll BantoTi 34iMCHIOETLCA B HaLiOHaNbHIM BantoTi YKpaiHM nicna nepepaxyBaHHA Cymu
BK/Magy 3a odiliMHUM Kypcom rpuBHI A0 iHO3eMHOi BantoTW, BcTaHOBAeHMM HBY Ha geHb noyatky npoueaypu
NiKBigauii 6aHKy.

HapaxyBaHHs BigCOTKiB 32 BKNaAaMM NPUNUHAETLCA Y A€Hb NOYATKY npouenypu suseseHHs PoHA0M 6aHKy 3
PUHKY (y pasi npuiiHATTa HBY pilleHHA Npo BiAKAMKAHHA GaHKiIBCbKOI niueHsii Ta nikBigauito 6aHKy 3 niacras,
BM3HAYEHMX YACTUHOI Apyroto cTaTTi 77 3akoHy YKpaiHu "Mpo 6aHKKM i 6aHKIBCbKY AiANbHICTD", - Y A€Hb NPUIAHATTA
pilleHHSA NPOo BiAKAMKaHHA 6aHKIBCbKOI NliLeH3ii Ta niksigauito 6aHKy).

®dOHA, He BiALWKOAOBYE KOWITH:

1) cyb'ekTa nNiANPUEMHULIBKOI AiANbHOCTI, AKUI yKnaB abo Ha KOPWUCTb AKOrO YKNaAeHo A0rosip
baHKiBCbKOro BKnagy (menosuty) Tta/abo 6aHKiBCbKOro paxyHky (Bknagn &isuuHmnx oci6 - nignpuemuis
rapaHTyloTbca ®OHAOM He3anexHo Bif AHA BiAKPUTTA paxyHKyY, nounHatoum 3 01 ciuHa 2017 poky woao 6aHkKis,
BiAHeceHMUX A0 KaTeropii HenaaTocnpomMoxHuUX nicaa 01 ciuHa 2017 poky);

2) nepenaHi 6aHKy B A0BipYe ynpaBAiHHS;

3) 33 BKN1aAoM y po3mipi meHLie 10 rpuseHb;

4) 3a BKNaAOM, NigTBEPAKEHUM OLLLAAHUM (£ENO3UTHUM) CepTUIKAaTOM Ha Npes ' aBHUKA;

5) po3milleHi Ha BKnag y 6aHKy ocoboto, fika € nos'A3aHolo 3 baHKom 0coboto abo byna Tako ocoboto
NPOTArOM POKY A0 AHA NPUAHATTA HBY pilleHHA npo BigHeCeHHs Takoro 6aHKy 40 KaTeropii HENJATOCNPOMOXKHUX (Y
pa3i npunHAaTTA HBY pilleHHA Npo BiAKAMKaHHA GaHKiIBCbKOI NiueHsii Ta nikBigauito 6aHKy 3 niactas, BU3HAYEHUX
YacTUHOW Apyroto cTatTi 77 3akoHy YKpaiHu "Mpo 6aHKM i 6aHKIiBCbKY AiAfbHICTL", - MPOTArOM POKY A0 AOHSA
NPUNHATTA TAKOrO PilLEHHSA);

6) po3milleHi Ha BKnag y 6aHKy ocoboto, Aka Hagasana 6aHKy npodeciiHi nocayru Sk ayanTop, ouiHoBay, y
pasi, AKWO 3 AHA NPUMNMHEHHS HaZaHHA NOCAYr A0 AHA NPUIAHATTA HBY pilueHHA Npo BigHeCeHHs Takoro 6aHKy Ao
KaTeropii HeNNaToCNPOMOXHUX HE MUHYB OAUH piK (y pasi NpuiiHATTA HBY pilleHHA Npo BiAKAMKaHHA 6aHKiBCbKOI
niueHsii Ta nikeBigauito 6aHKy 3 niacTas, BM3HAYEHUX YacTMHOK Apyroto cTaTTi 77 3akoHy YKpaiHu "lMpo 6aHKu i
6aHKIBCbKY AiA/bHICTL", - OAMH PiK A0 AHA NPUIAHATTA TaKOro pilleHHA);

7) po3milleHi Ha BKNaZ BIACHMKOM iCTOTHOI y4acTi y 6aHKy;

8) 3a BKNnagamu y 6aHKy, 3a AKMMU BKNAAHWKU Ha iHAMBIAYyaNbHiA OCHOBI OTPMMYIOTb Big, 6aHKY NpoLEHTH
3a 4OroBOpPaMMu, YKNaAeHUMM Ha YMOBAX, WO HE € MOTOYHMMMU PUHKOBMMM YMOBaMM BigMoBigHO A0 cTaTTi 52 3aKoHy
YKpaiHu "Mpo 6aHKM i 6aHKIBCbKY AissbHICTL", a0 matoTb iHWI piHaHCcoBI NpuBinei Big 6aHKy;

9) 3a BKNAAOM Yy baHKy, AKLLO TaKWii BK/Aag, BUKOPWUCTOBYETHCA BKJASHMKOM SIK 3acib 3abesneuyeHHs
BMKOHaHHSA iHWoOro 30608'A3aHHA nepes LuMm 6aHKOM, y NOBHOMY 06cA3i BKNaAy A0 AHA BUKOHaHHsA 3060B'A3aHb;

10) 3a BKnagamu y ¢iniax iHosemHux 6aHkis;

11) 3a BKNagamu y 6aHKiBCbKUX MeTanax;

12) po3milyeHi Ha paxyHKax, Wo nepebyBaloTb Mig apelToM 3a PilleHHAM cyay.

IHpopMmaLito Npo ymosu, 3a AKMX POHA, He BiALWKOAOBYE KOWTW 33 BKNAAAMM MOXKHA TAaKOX OTPMMATM Ha
oodiuitHomy canti PoHay B mepexi IHTepHeT 3a aapecoto http://www.fg.gov.ua .

3.2.13. baHK iHpopmye KnieHTa, WO 03HAMOMMUTUCb 3 aKTya/SibHOI AO0BIAKOK MPO CUCTEMY rapaHTyBaHHA BKAaA4iB
di3nyHNX 0Cib MOKIMBO Ha odiLiMHOMY calT BaHKy B mepexi IHTepHeT www.crystalbank.com.ua .
3.3. MpaBa Ta 0608B’A3Ku CTOpiH.
3.3.1. KnieHm mae npaeo:

- BMMAaraTtu Big baHKy CBO€YacHOro, NOBHOFO Ta AKICHOrO 3A4iMCHEHHS PO3pPaxyHKiB Ta iHWMX 0O6yMOBAEHUX
Jorosopom nocnyr;
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- oTpuMyBaTK iHOPMaALLD NPO Mepenik Nocayr, Wo HagalTbcA baHKOM Ta BapTICTb LMX MOCAYT, @ TaKOX
OTPUMYBATK A0AATKOBI NOcAyrn baHKy, NiAKAOYMBLLMCE A0 HUX Y NOPAAKY Ta HAa YMOBAX, BU3Ha4YeHMX baHKom;

- ofepxKyBaTu Bunucku, aosigku, iHpopmauito npo ctaH PaxyHKy B baHKy, pyx KOWTiB 3a HUM Yy cnocib, wo 6ys
BM3HayeHuI KnieHTom (B BaHKy, NowwToto, Ha aapecy eNeKTPOHHOI NOLWTH), oA4epKyBaTH AOBIAKM NPO CTaH PaxyHKy B
TenepoHHOMY peXxnmi, 3a ymoBM 060B’A3KOBOrO NPOXOAXKEHHSA |aeHTUdIKauii y nopaaKy, BUSHAYeHOMY BHYTPILLIHIMMK
AOKyMeHTammM baHKy. Mpu ubomy, KNieHT NoroaxKyeTobca, Wo aeaka iHbopmalisa, AKa MICTUTb BaHKIBCbKY TAEMHULLIO
NMpo HbOro, y MEBHMX BUMNAAKAX MOXE NepenaBaTUCb HE3aXWULEHUMMM KaHanamu 3B’A3Ky Ta npuimae Ha cebe BCi
pPU3NKK TaKoi nepegadi iHbopmauii;

- peanisoByBaTu iHWIi NpaBa, HagaHi KnienTy Npasunamu Ta/abo Jorosopom Ta/abo 3aKOHOAABCTBOM.

3.3.2. KnieHm 30608’a3aHuii:

- HagaBaTW Ha BMMoOry BaHKy BCi OKYMeHTW i BigomocTi, HeobxiaHi ans oro laeHTndikauii, Bepudikauii Ta
BMBYEHHA MOro ocobu (abo ocobu, aKa aje Big Moro imeHi). Y pasi 3miHK paHiwe HagaHux gaHux KnieHT 30608’A3aHN1
HeralHo, afne He nisHiwe 10 (aecaTn) KaneHZAPHUX AHIB 3 MOMEHTY BUHMKHEHHA TaKUX 3MiH noBigomuTn baHK, Ta
HagaTh Ao baHKy BigNOBIAHI AOKYMEHTH, AKI NiATBEPAKYIOTb TaKi 3MiHW;

- [OTPMMYBATUCb NOPALKY AOKYMEHTaNbHOro opopMAEHHA onepaui no PaxyHKy, 3MiH Ta AOMNOBHEHb A0
[oroBopy, 03HanomMneHHA 3 iHpopMaLieto BaHKy, 4OCTyNy B NpUMILLEHHA BaHKy;

- CUCTEMATMYHO (HE MeHLWe Hi*K OAMH pa3 Ha TWKAEHb) 3HaomuTuca i3 [Mpasunamu, Tapudamm
po3miweHnmun Ha CanTi baHKy Ta goTpumyBaTuca ix. MNignucaHHam Jorosopy KAieHT NigTBEPANKYE, WO MAE BilbHUM
AO0CTynN A0 IHTEePHETY i MOXK/INBICTb CAMOCTIMHO HUM KOPUCTYBATUCA, @ TAKOXK € NPOIHPOPMOBAHUM NPo NpaBo baHKy
Ha BHeceHHA 3MiH Ta/abo gonosHeHb A0 [paBua 3 HACTYNMHUM PO3MILLEHHAM Aitoyoi pegakuii Mpasun Ha
odiuitHomy Canti baHKRy;

- BYacCHO i B NOBHOMY 06cA3i onnavyBaTy KoMicii Ta iHWi BMHaropoan baHKy 3a HagaHHA NOCAyr, B PO3Mipi Ta B
nopAaky, sctaHoBeHUx Tapudamu, Mpasunamm Ta loroBopom;

- He Mi3HiWwe HACTynHOro AHA 3 MOMEHTY OTPMMaHHA Bunucku no PaxyHKy, nosigomnatn baHK npo BCi
BUABNEHI HETOYHOCTI Ta MOMMKM Yy BUnuckax 3 PaxyHKy Ta iHWNX OKyMeEHTax;

- noBigomnaTn BaHK nNpo 3apaxyBaHHA Ha MOro PaxyHOK HeHasleXHWX Momy KowTiB i npoTtarom 3 (Tpbox)
poboumx AHIB 3 AHA HAAXOAXKEHHA KOWTIB Ha PaxyHOK HeHaneHWx MOMy KOLWTiB HadaBaTM baHKy [naTikHe
OOpPYyYeHHA Ha NOBEPHEHHSA KOLWTIB BiANPaBHUKY;

- LWANAXOM 3BEpPHEeHHA [0 BigaineHHAa baHKy, B AKOMy BiAKpMTO PaxyHOK, MoBigoMWTM BbaHK Mpo Hamip
OTPUMaTK FOTIBKOBI KOLITK B NOPAAKY Ta CTPOKM BU3HaveHi Tapudamu;

- HagasatuM baHKy pgocToBipHi BigomocTi, woao lgeHTndiKauii, Bepudikauii Ta cBOro BMBYEHHA, a TaKOX
iHpopmyBaTM BaHK Npo Byab-AKi 3MiHW Yy BiAOMOCTAX, WO BKasaHi y 3aABi nNpu BiaAKpUTTI PaxyHky Ta/abo npwu
niaKNtoYEHHI 40 AoaaTkoBuUx nocayr (Hanpuknag, CMC-cepsicy, CABO «lHTepHeT-6aHKiHr»), HeraliHo, afie He nisHiwe
5 (n’ATK) KaneHpaPHUX AHIB 3 MOMEHTY HacTaHHA TaKUX 3MiH;

- BWKOHYBaTW iHWI cBOT 3060B’s3aHHA y BignosiaHocTi Ao ymoBs MpaBun, [loroBopy Ta 3aKOHOAABCTBA.

3.3.3. baHK mae npaeo:

- BiAMOBWUTU Yy BiAKPUTTI PaxyHKy, NpoBeAeHHi onepauii, HagaHHi iHWKX nocnyr abo obcnyroByBaHHi y pasi
HenogaHHA KnieHToM HeobXxigHUX AOKyMeHTiB abo BigomocTen, siki BUTpebye BaHK 3 MeTO BMKOHAHHA BUMOT
YMHHOrO 3aKOHOZABCTBA, YMWUCHOIO HafaHHA KnieHTom HenpaBguBux BigomocTen npo cebe abo BCTAaHOBEHHSA
HEMNPUNHATHO BUCOKOTO PU3MKY;

- BiAMOBWUTM Big, NpoBeaeHHs $iHaHCOBOT onepauii y pasi, AKLWOo piHaHCOBa onepaLia MiCTUTb 03HAKWU TaKOI, Lo
3ri4HO 3 YMHHMM 3aKOHOLABCTBOM NianArae ¢iHaHCOBOMY MOHITOpPUMHry abo moxke baHKom 6yTW BM3HAHa fK
pu3nKoBa onepaLiis;

- BMMAaraTM Ha/lIeXXHOro BMKOHaHHA KnieHTom cBoix 30608’A3aHb, WO nepeabadeHi [Jorosopom Ta/abo
3aKOHOABCTBOM;

- CamOCTIiHO BCTaHOBAIOBaTM/3MiHIOBaTV Tapudu B nopaaKy, nepeabayeHomy Jorosopom, Mpasunamu;

- BumaraTv Big KnieHta ta/abo iHWOi 0ocobu (sKka nonosHOE PaxyHoK abo 3HiMae 3 PaxyHKy rpowosi KowTw)
HafaHHA [OKYMEHTIB i BigomocTtel, HeobxigHMX ana 3'acyBaHHA ocobu KnieHta (abo iHWOI ocobu), cyTi Moro
AifaNbHOCTI, PiHAHCOBOro CTaHy, MOro HanexHoi lgeHTudIKauii, 3 ypaxyBaHHAM BMMOI 3aKOHOAABCTBa YKpaiHM npo
3anobiraHHA neranisauii (BigmMMUBaHHIO) AOX0AiIB, OAEPMKAHUX 3/TOYNMHHUM LWAAXOM. Y pasi HeHagaHHA KnieHTom (abo
iHWOI 0cob0t0) HEOOXiAHWUX OOKYMEHTIB YM BigomocTelh abo YMUCHOro NogaHHA HEenpaBgMBMX BiZOMOCTEN MpPO
cebe, baHK Mae npaBo BigMmoBuTN KnieHTy (abo iHWIil ocobi) B 06cnyroByBaHHi 3a [loroBopom;

- BiAMOBMTM B BMAaui roTiBKOBMX KOLWTIB 3 PaxyHKy B AeHb 3BEepPHEHHS, AKWO KnieHT He noaas BignoBigHy
3aABKy [0 BigAineHHA baHKy, B AKOMY BiAKPUTO PaxyHOK B NOPAAKY Ta CTPOKM BU3HaYeHi Tapudamu;

- 3[ji/CHIOBaTM AOrOBipHE CnMcaHHA KowTiB 3 PaxyHKy KiieHTa Ha KopucTb BaHKy Ta/abo Ha KOpUCTb TpeTixX
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oci6 3riaHo 3 [lorosopom Ta/abo iHWKMMK A0roBopamMu NPO HadaHHA BaHKIBCbKUX MNOCAYT, YKNaAeHUMM 3 KnieHTom;

- MPUNMHUTK BAacHi rpoluosi 30608’a3aHHA Ta/abo rpowosi 30608’A3aHHA KnieHTa 3a [lorosopom Ta/abo
Oyab-AKMM i3 yKNageHux Mixk baHkom Ta KnieHTOM 00roBOpOM LWIAXOM 3aCTOCYBAHHA 3apaxyBaHHA 3YCTPiYHMX
ofHOpigHMX BMMOr (B3aemosanik). baHK peanisye cBoe npaBo, nepegbayeHe uum absauom [MpaBua, WAAXOM
HanpasneHHA KnieHTy BignNoOBiAHOI MMCbMOBOI 3as8BM MNPO 3aCTOCYBaHHA B3aeEmo3aniky. CTOPOHM noroamau, LWo
[aTo MPUNUHEHHA BiANOBIAHMX TpowoBMX 3060B’A3aHb, Yy pasi 3actocyBaHHA BbaHKOM B3aemo3aniky, € aaTa
HanpasneHHA BbaHKOM KAieHTy 3asBM NPO 3aCTOCYBaHHA B3aEMO3aniKy, AKLWO iHWWIA HOBWUIA TepmiH/ aaTta
NPUNUHEHHA TpowoBuX 30608B'A3aHb KnieHTa He nepenbadeHwnit B TaKil 3aABi baHKy. Mpu ubomy, SIKLWLO BaatoTa
3yCTPiYHUX rpowoBux 3060B’A3aHb CTOpiH He cniBnagae, To NpM PO3PaxyHKY 3YCTPiYHMX OLHOPIAHWUX BUMOT
3aCTOCOBYETbCA MOTOYHMM KypcC, WO cknaBcs Ha MBPY Ha pgaty HanpasneHHa BaHKkom KnieHTy 3asBu npo
3aCTOCYBaHHA B33aEMO3aniKy, AKLWO iHWWIN NOpALOK He BM3HauyeHO CTOpoHaMM B YKNAAEHIA MiX HUMMK OKpeMmil
NMUCbMOBI yrogi, Npy LbOMY 3 BpaxyBaHHAM BUTpPAT baHKy (Komiciii, 36o0py Ha 060B'A3KOBe AeprkaBHE MeHCiliHe
CTpaxyBaHHA TOWO), AKi NoB’A3aHi 3 KyniBneo/npoaaxem/obmiHom (KoHBepTaLieto) BianosiaHoi BanoTM Ha MBPY;

- peanisoByBaTu iHWIi NpaBa, HagaHi baHKy Mpasunamu Ta/abo [Jorosopom Ta/abo 3aKOHOAABCTBOM.

3.3.4. baHK 30608’A3aHuii:

- 3abe3sneunTn KnieHTy BigKpuTTA, 06CNYroByBaHHS Ta 3aKpUTTA PaxyHKiB, a TaKOX HaZaHHSA iHWWX NOCAyr B
nopsAKy, B CTPOKM Ta Ha ymoBax, nepeabayeHmx [lorosopom Ta/abo Tapupamu;

- nNpuiAmaTK BCi NepeabayveHi 3aKOHOAABCTBOM 3aX04M 415 3aXUCTY Ta 30epekeHHsA BBipeHUx Momy KnieHtom
rPOLUOBUX KOLITIB, AAKi 3HAX0AATbCA Ha PaxyHKax;

- Yy BMMNAAKy HeobxigHocTi HagaBaTM KAieHTY KOHCy/bTalUil 3 MMTaHb 3acCTOCyBaHHA OaHKiBCbKOro
3aKOHOAABCTBA Ta 3A4iMCHEHHA onepaLii no PaxyHKax;

- po3rnagaTtu 3ada8u KnieHTa Ha BigKpwUTTA PaxyHKiB Ta OTPMMAHHSA iHLWWX NOCAYT;

- 36epiratv 6aHKIBCbKY TAEMHWUUIO 3riAHO 3 BMMOraMM 3aKOHOZABCTBA, 3 YpaxyBaHHAM ymoB [lorosopy,
MpaBun Ta HeCTM BigNoBiganbHICTb 3a 1i HE3aKOHHe pPOo3ro/ioweHHs abo BMKOPUCTAHHA BignosigHO A0
3aKOHOABCTBA;

- ¢dopmyBatM Bunuckm no PaxyHky npotarom nepwux 10 (gecatn) poboumx gHiB Micauda HacTynHoro 3a
3BITHUM. BuMnMUCcKM HagatoTbcA KnieHTy y cnocib, 3a3HavyeHuit HUM Yy 3adABi. HeoTpmaHHA BunuUcKM He 3BiNbHAE
KnieHTa Big BigNOBIAaNbHOCTI 32 HEHANEXHe BUKOHAHHA ymoB [lorosopy;

- Bupgasatu KnieHty abo ioro gosipeHiin ocobi, 3a HasBHOCTI AoBipeHocCTi, opopmaeHoi y BianosigHoCTI Ao
BMMOT 3aKOHOAABCTBA, Ha iX BUMOIY BUMMUCKM 3 PaxyHKiB 3 LO0AaHHAM HEOOXiAHUX LOKYMEHTIB;

- HapaxoByBaTM MPOLLEHTM Ha 3a/IMWOK BAACHMX FPOLIOBMX KOLWTIB KnieHTa Ha PaxyHKax Ha ymoBax Ta 3a
NPOLEHTHUMM CTaBKamu, nepeabaveHnmm Jorosopom, Tapudamm.

- BWKOHYBAaTW iHWI cBOT 3060B’s3aHHA y BignosiaHocTi Ao ymoBs MpaBun, [loroBopy Ta 3aKOHOAABCTBa.

3.4. BignosiganbHicTb CTOpiH.

3.4.1. Y BMNaAKy HEBMKOHAHHA abo HeHaneKHOro BMKOHAHHA 3060B'A3aHb, BCTaHOBAEeHWX [loroBopom, baHK Ta
KnieHT HecyTb BiAMNOBiAaNbHICTb 3rifiHO 3 3aKOHOAABCTBOM, KpiM BWNaAKis, BcTaHoBAeHMX [lorosopom Ta/abo
3aKOHOaBCTBOM.

3.4.2. bBaHK He Hece BigNOBIJANBHOCTI Y BUMAAKY:

- HeoTpMMaHHA abo HeCBOEYACHOro OTPUMaHHA KnieHTOM NMCbMOBOI KOpecnoHAeHL,, HanpaBAeHOI Ha oro
agpecy, Wo BKa3aHa y [orosopi, AKWO KnieHT He noBigomme baHK Npo 3miHy CBOro MicusA NPOXMBAHHSA, KOHTAKTHOI
iHbopMalLiii B nopsaaKy, Bu3HadeHomy MNpasunamu; Ta/abo

- Biamosu Hagatm KnieHty nocnyry Ta/abo mposectu onepauito, AKWIO BOHM He nepegbauveHi TapubHum
naketom, AKui obpas KnieHt, Ta/abo Tapudamm bBanky abo y BbaHKa BiACYTHI TeXHiUHI MOMKAMBOCTI Ha iX
nposefeHHs/HagaHHA Ta/abo y iHWWX BUNaAKax, nepeabayeHmx Jorosopom Ta/abo 3akoHO4aBCTBOM; Ta/abo

- posronolweHHsa baHKkom TpeTim ocobam iHdopmauii woao laeHtndikauii Knienta ta/abo cyti ¢piHaHcoBUX
onepauiit KnieHta 3a PaxyHkamu y Bunagkax, nepeabayenux [lorosopom Ta/abo 3aKOHOA4aBCTBOM.

3.4.3. 3a po3sronouweHHsa iHpopmaLii, Wwo cTana Bigoma CTOpoHam B pamKax BUKOHaHHA [orosopy, baHk Ta KnieHT
HecyTb BiANOBiAabHICTb, NepeabaveHy 3aKOHOA4ABCTBOM.

3.4.4. BaHK He Hece BiNOBIAANbHOCTI 33 TEXHIYHUI CTaH KOMM'IOTEPHOrO Ta iHLIOro ycTaTKyBaHHA KnieHTa, HU3bKY
AKicTb pobotn anapatypu ATC (aBTomaTuuHOI TenedoHHOi cTaHuii) KnieHta Ta/abo niHild 3B'A3Ky, AKICTb KaHanis
IHTepHeT y KnieHTa Ta/abo MNPUMNMHEHHA BUKOPWUCTAHHA CUCTEMM Yepes BIAK/AOYEHHA enekTpoeHeprii Ta/abo
YWKOAXKEHHS JiHiK 3B'A3KYy, 3a 3601, WO MOXAMBI B pe3ynbTaTi BUKOPUCTaHHA KnieHTOmM HeniueHsinHoro
nporpamHoro 3abe3sneyeHHn, Ta/abo y BUNaaKy 3apaxkeHHsA nporpamHoro 3abesnedyeHHs Bipycamu Ta/abo y Bunaaky
BiACYTHOCTI 3B'A3KY 3 BaHKOM He 3 BUHM baHKy.

3.4.5. baHK He Hece BiANOBIAANbHOCTI 3@ NPOCTPOUYEHHSA NOBEPHEHHA FPOLLIOBMX KOLWITIB Ta CNAATU NPOLEHTIB, AKLLO
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TaKe NPOCTPOYEHHS Bifbynoca He 3 BUHM baHKy.
3.5. BuKkopuctaHHA iHpopmalii Ta nigTBEepAKeHHA KnieHTa.
3.5.1. KnieHT nignucaHHam [Jorosopy niaTsepaKye, Wo:

- HajaHa HUM iHpopMmaLis/aaHi, Aka BigobpakeHi B 3aABax, aHKeTax Ta iHLIUX AOKYMEHTaXx, Lo 6yaun nignucati
HUMm Ta/abo HagaHi Ao BaHKy 3 meTolo yKAageHHsA JoroBopy € 4OCTOBIPHUMU, MPABANBUMU Ta TOUHUMM;

- BiH YCBiAOM/IOE HACMiAKM i CBOK BiANOBiIAaNbHICTL 3riAHO i3 YUMHHMM 3aKOHOAABCTBOM, nepenbdayveHy 3a
HagaHHA 3aBigOMO HenpaBAMBOI iHGOpPMaLl Ta 33 3aNOAIAHHA WKoAM WASXOM 0OMaHy Ta 3/10BXKMBAHHA A0BIpOlLo,
30Kpema, o3HallomeHni 3i ctattamm 190, 192, 222 KprumiHanbHOro Koaekcy YKpaiHu;

- BiH YCBIAOMJ/IIOE CBOT Aji, AKUMM MOXKe KepyBaTu, Ta He nepebyBae nig BNAMBOM NMOMUIKKU, 06MaHy, Npumycy
abo 3arposu;

- BiH OTpMMaB HeobXigHYy 3roAy YneHiB cBOEI ciM’i Ha yKnageHHs [loroeopy;

- BMKOHaHHA KnieHTom cBOiX 30608'A3aHb Ta 34iMCHEHHA NpaBs 3a JoroBopomM He 3aBAacTb LWKOAN MAaNHOBOMY
CTaHy cim’i KnieHTa Ta i uneHam;

- KnieHT Hapas baHKy cBolo NOBHY, 6e3BiAKAMYHY NMMCbMOBY 3roAy Ta NpasBo 36upaTh, oTpMmyBaTH, 36epiraTy,
BMKOPUCTOBYBATU, HagaBaTh iHPpoOpMaLito B eNeKTpoHHOMY dpopmaTi Ta/abo Ha NManepoBomy HoCIT WOAO AiANbHOCTI
Ta ¢iHaHcoBoro ctaHy KnieHTa (Hagani — «bBaHKiBCbKa TaEMHMUAY), Ta iHWOI KoHigeHUiHOI iHpopmauii woao
KnieHTa, BU3HA4YeHOI AK TaKO YMHHMM 3aKOHOAABCTBOM YKPaAiHU Ta AKA CTana YM CTaHe Bigomoto baHKy y npoueci
obcnyroByBaHHA Ta B3aEMOBIAHOCUMH 3 KiieHTOM 4yM TpeTimM ocobamu NpU HagaHHI GaHKIBCbKUX nocayr i

PO3ro/IoWeHHA AKOI MoKe 3asBaatu  KnieHTy maTepianbHOi Ta/abo MoOpanbHOT WKOAU — IMEHYIOTbCA AK
«KoHoigeHuinHa IHbopmaLin»), 30Kpema, ane He BUKIOYHO, B HAacTynHUX obcarax Ta/abo sunaakax (B YKpaiHi Ta 3a
KOpAOHOM):

a) HBY, aep»KaBHMM, CyAOBWMM, NMPABOOXOPOHHMM, KOHTPOJIIOIOYMM, NOZATKOBMM Ta iHWMM OpraHam Ta
ocobam, HoTapiycam y BuMNagKax, nependavyeHmMx YMHHMM 3aKOHOAABCTBOM YKpaiHM, a TAaKOX Yy BUMNAAKaX, KOau
36MpaHHA, OTPMMaHHA, 36epesKeHHs, BUKOPUCTAaHHA, HaJaHHA BULEBKa3aHoi iHbopmalii Ta/abo JOKYMEHTIB LWo40
KnieHTa HeobxigHi BaHKy 3 MeTO0 3aXMCTy CBOIX Npas i iHTepecis Ta/abo HegONYLWEHHSA iX MOPYLIEHHS;

6) iHbopmaLito, HeobXiaAHY NPW YKNaLeHHi, 3MiHi, po3ipBaHHi bBaHKOM A0roBopiB 3 BiANOBIAHUMMU Gi3UUHMMM
Ta/abo puanYHMMK ocobamum WOA0 BiACTYNIEHHA NpaBa Bumoru ta/abo nepeseaeHHA 6opry 3a Jlorosopom;

B) iHpopmauito, HeobxiaHy TpeTim ocobam AnAa 3abesnevyeHHs BUKOHAHHA HMMM CBOIX GYHKUIA Ta/abo
HagaHHA nocnyr baHKy BignoBiAHO 40 odopmaeHUX AoBipeHocTel Ta/abo yKnaZeHWX MiX TakMmu ocobamu Ta
baHKom paorosopis, Ta/abo Ans npeacTaBaeHHA iHTepecis baHKy nig vac 3axmcty baHKom CBOiX iHTepecis y BUNaaKy
HEBMKOHaHHA Ta/abo HeHaneXHoro BWMKOHaHHA KnieHTom cBoiX 3060B’A3aHb 3a JOroBopom, 3a YMOBM
nonepeasKeHHA BaHKOM TakKux opuAUYHNX Ta GisUYHMX OCib Npo iX 060B’A30K He PO3ro/oLyBaTK L0 iIHPpopMaLito i
He BMKOPWUCTOBYBATM il HA CBOK KOPWUCTb UM Ha KOPMUCTb TPETIX 0Cib, Kpim BMNaaKiB, nepenbavyeHUX 3aKOHOAABCTBOM
YKpaiHu;

r) saranbHy iHdopmauito, WO CTaHOBUTb BaHKIBCbKY TAaEMHULUIO (BigoMocCTi Woao 3aboprosaHocTi KnieHTa
nepen baHkom, cyTi Moro aisnbHOCTI Ta piHAHCOBOro cTaHy), iHWKMM 6aHKam B obcarax, HeobxiaHUX Nig Yac HagaHHA
KpeauTiB, OaHKIiBCbKMX rapaHTiii, i3 3abe3neyeHHAM BMMOr LWOA0 HeAONylWeHHA 1  HecaHKLiOHOBaHOro
PO3ro/IOWEeHHS;

4) iHbopmaLito, HeobxiaHY B iHLWIWX BUNagKax BiANOBiAHO 40 BUMOT 3aKOHOAABCTBA YKpaiHW.

- KnieHT noropkyerbca oTpumMyBaTU Big, BbaHKy (Moro ynoBHOBa)KeHUX o0cCib) iHdopmauito npo dakTK
HeBMKOHaHHA KnieHTOM cBOiX 3060B’A3aHb 3a [JoroBopom, NPo Po3mip icHytouoi 3aboprosaHocTi 3a [loroBopom, npo
CTPOKW Ta YMOBMW NoraleHHA Takoi 3aboproBaHoOCTi, NpPo 3MiHY YMOB 06C/1yroByBaHHS KieHTiB BaHKy Ta HOBI nocayru
BaHKy TOLLO, WAAXoM HanpaBaeHHsA KnieHTy BignosigHux nosifomneHb 6yab-akMmMM 3acobamu 3B'A3KY, 30KpPeEMa,
ane He BUKJOYHO, MOLITOK (B TOMY YMC/i €1EKTPOHHOW MOLWTO) 33 aapecoto KnieHTa, BKasaHoto y [orosopi,
Ta/abo 3a iHWo aapecoto, AKy KAieHT nMcbMoBo nosigomuns baHKy npu 3miHi agpecu, Ta/abo Ha Homep MoBiNbHOTO
TenedpoHy KnieHta, Ta/abo Ha aBTOBIANOBIAAY TenedOHy TOLLO; @ TaKOX MOrOAMKYETbCA OTPUMYBATM MonepesHbo
noroaxeHi baHKOM KpeauTHi KapTKku Ta/abo iHWIi nNaaTixxHi KapTKM abo KpeauTHi NpoayKTu BaHKy, a TakoX npasuna
Ta IHCTPYKL,ii LWLOAO0 iX BUKOPUCTAHHSA.

- BignosigHO A0 3aKoHY YKpaiHu «[po 3axmcT nepcoHanbHMx gaHmx» Big, 01.06.2010 p. Ne 2297-VI KnieHT
£06poBinbHO Hagae baHKy cBO 3rogy Ha aBTOMATWM30BaHY, a TAKOX 6e3 BMKOPUCTAHHA 3acobiB aBTomaTU3aL,ii
06pobKy (BK/AOYAlOUM 36MpaHHA, HAKOMWUUYEHHSs, BKAOYEHHA A0 6yab-AKMX 6a3 nepcoHanbHUX AaHuX bBaHKy,
36epiraHHA, BUKOPUCTaHHSA TOLLLO) MOro NepcoHasibHMX AaHMX, @ Came: NACNOPTHUX AAHUX, PEECTPALLiHOrO Homepy
06nikoBOi KapTkun (ineHTudikauiltHMii Homep 3a AP®O), aaHWx cBigouTBa NpPO AepyKaBHYy peecTpauio disnyHoi
ocobu-nignpuemusa, iHWWX AOKYMEHTIB NPO NiANPUEMHULBKY AiANbHicTb $isMyHOi ocobu-nianpmemua (y T.4. WwWoao
cUCTeMM ONOAJATKYyBaHHSA), ¢oTorpadii abo iHwWoro 3anucy 306paykeHHsA, HomepiB 3acobiB 3B’A3Ky, agpec
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€NEeKTPOHHOI MOWTK, AaHUMX WoAa0 ¢GaKTUYHOIO MicuA MNPOMKMBAHHA, afpecu peecTpauii, micua 3aiMCHeHHA
NigNPUEMHMLDBKOT AiANbHOCTI, AaHMX WOAO OCBITW, CIMEMHOro CTaHy, AaHMX WOAO0 CTa)Xy Ta Aoceigy pobotw,
OaHKIBCbKMX PEKBI3UTIB, MaTepia/sibHOro CTaHy, Ha/NEeXHOro Momy MailHa Ta MaWHOBMX npas, npsmoi abo
onocepeaKoBaHOI y4acTi B rocnofapCbKMX TOBAapPUCTBAX, AAHMX LLOAO MOro NoB’A3aHMX, acouimoBaHUX OCiD, iHLWKMX
AaHuX, AobpoBiNbHO HagaHux KnieHTOM ana peanisauii metm obpobKu, - 3 meTolo 3abesnedeHHs peanisauii
NpaBoBUX BigHOCWMH Yy cdepi HagaHHA/OTPMMAHHA 6aHKIBCbKUX, GIHAHCOBMX Ta iHIWMX MOCAYr, YNPaBAIHCbKMX
BiAHOCMH, 36ip KOPMOPATMBHMX Ta MNEPCOHANbHUX OAHUX B KOMEPLIMHMX LiNAX, WO peryniootsca LMBinbHUM
KoaeKkcom YKpaiHu, FfocnogapCbkum Kogekcom YKpaiHu, MogaTkoBUM KogeKcom YKpaiHM, 3akoHamm YKpaiHnu «l1po
6aHKM i BaHKiBCbKY AisnbHICTb», «Mpo 3anobiraHHA Ta NpoTMAito feranisauii (BiAMMBaAHHIO) 40OX0A4iB, OAeprKaHMX
3/10YNHHUM WNAXOM, GiHAHCYBaHHIO Tepopuamy Ta ¢iHAHCYBAHHIO PO3MOBCIOAMKEHHSA 36p0i MacoOBOro 3HULLLEHHA»,
iHLWWMMW 3aKOHaMKW Ta HOPMaTUBHO-NPABOBUMMM akTamm, CtaTyTtom baHKy. Hagatoum uto 3rogy, KnieHT TakoxK Hagae
3roAy y BignosigHomy obcAsi i 3 BiANOBIAHO METON WOA0 06PO6KM NEepCcoHaNbHUX AAaHUX TPETiX ocib, sKi KnieHT
Hagaae Ao baHKy, rapaHTyrouM Npu LbOMY HasaBHICTb Y KnieHTa BCix HeObXigHMX NOBHOBaXKeHb Ha HaAaHHA Big, iX iMeHi
3roan Ha obpobKy nepcoHanbHUX AaHUX Takux ocib. KnieHT TakoX gat 3rogy Ha nepegady (NowWMpeHHsa) cBOiX
NepcoHanbHUX AaHUX TPETiM 0cobam BMK/OYHO 3 BKA3aHOW BULLE METOH Ta Yy MOPAAKY, BU3SHAYEHOMY 3aKOHOM
YKpaiHu «[1po 3aXMCT NepcoHanbHUX 4aHMX» Ta JIOKaNbHUMW aKTamu BaHKy, AKi BCTaAHOBAKOIOTL NOPAAOK 06p0o6KK Ta
3aXMCTy NepCcoHanbHUX AaHUX. KnieHT Hagae 3rogy baHKy camoCTiMHO BCTAHOB/OBATM YMOBU Ta NOPALOK AOCTyny
TpeTix ocib Ao nepcoHanbHUX AaHux KnieHTa, BignoBigHO 40 MeTW, 3a3Ha4YeHOoi BULLE, 32 YMOBU AOTPUMAHHA BUMOT
YMHHOTO 3aKOHOAABCTBA LLOA0 3aXUCTY NEPCOHANbHUX AaHUX. KNiEHT Aae ogHO3HAYHY 3roay Ha nepepadvy baHkom
MOro NepcoHasbHUX AaHUX Byab-SKMM iHO3EMHUM Cyb'€EKTam BiAHOCWH, BiANOBIAHO 4O MEeTW, 3a3HAYEHOI BULLE, 33
YMOBW AOTPMMAHHA BUMOT YAHHOTO 3aKOHOAABCTBA LW,0A0 3aXUCTY NepcoHanbHUx gaHux. KnieHT gae srogy baHky Ha
BHECEHHS 3MiH 40 NepcoHanbHUX AaHux KnieHTa 3a 3BepHEHHAM TpeTix ocib abo 3a iHpopmalieto, oTpMmaHo Big,
TpeTix ocib. KnieHT niaTBepaXye, WO He BMMAarae 3AilMCHEeHHA MNOBIAOMAEHHS MPOo nepeaavy (NoWMpPeHHA) Moro
NepcoHanbHUX AaHMX, WO BKAIOYEHI A0 BKa3aHOi 6a3n nepcoHanbHUX JaHUX, TpeTim ocobam, AKLLO TaKa nepegaya
(nowmpeHHs) BiabyBaeTbCA 3 METO peanidali BKasaHUX BuULLe NpPaBoBiAHOCKMH. 3roga Ha 06pPOBKY NepcoHanbHUX
OaHWX, HaBeAeHa B LLboMy ab3aLi, gie NpoTArom HeobmeKeHoro CTPOKy.

3.5.2. bBaHk nosigomnsae KnieHTty, WO HagaHi HUM NepPCcoHasbHi AaHi Ha NiACTaBi MOro NMMCbMOBOT 3roAu, BKAOYEHI
0o 6asn pgaHux bBaHKy 3 meTol 3abe3neyeHHA peanisauii npaBosBux BigHOCUH Yy cdepi HagaHHA/OTPUMAHHSA
6aHKiIBCbKMX, GiHAHCOBUX Ta iHLWIMX MNOCAYT, yNPaBAiHCbKMX BiAHOCWH, 36ip KOpNopaTUBHMX Ta NEPCOHaNbHUX AAHUX B
KOMEpPUINHUX uinax, wo perynootbea LMBinbHMM Kogekcom YKpaiHu, [ocnogapcbkum Kogekcom YKpaiHu,
MopaTkoBMM KogeKkcom YKpaiHu, 3akoHamm YKpaiHu «[po 6aHKKM i 6aHKIiBCbKY AianbHiCcTby», «[Mpo 3anobiraHHA Ta
npotuaito neranisauii (BigmMBaHHIO) A0XOAiB, OAEPKAHUX 3/I0YMHHUMM LWINAXOM, QiHaHCYBaHHIO Tepopusmy Ta
¢diHaHCYBaHHIO PO3MOBCIOAMKEHHA 36POI MACcOBOro0 3HULLEHHAY, iHWWMW 3aKOHaMM Ta HOPMaTUBHO-NPABOBUMMU
aktamu, Ctatytom BaHKy. BaHK noBigomnse KnieHTta npo Moro npaea, nepeabayeHi 3aKOHOAABCTBOM, 30Kpema CT. 8
3aKoHy YKpaiHu «[1po 3aXUCT NepCoHaNbHUX AaHUXY, 3riAHO 3 KO Cy6’eKT NepcoHabHUX AaHMX MaE NpaBo:

- 3HATU NPO MiCLUE3HaxXoAKeHHA 6a3n AaHUX, AKa MICTUTb MOro nepcoHanbHi AaHi, i NpuM3HaYeHHsA Ta
HaMMeHYBaAHHA, MiCLe3HaX0AKeHHSA i BONOAINbLUA UM PO3NOPALHUNKA;

- oTpuMmyBaTK iHGOPMALLitO NPO YMOBU HaZAHHA AOCTYNy A0 NEPCOHANbHUX AaHMX, 30Kpema iHdopmau,ito npo
TpeTix 0cib, AKMM NepesatoTbCs MOro NepcoHasbHi AaHi, Wo MicTATbCA y 6a3i NnepcoHanbHUX AaHUX;

- Ha 4OCTyn A0 CBOIX NePCOHANbHUX AAHUX, LLLO MICTATLCA Y BiANOBIAHIN 6a3i NnepcoHanbHUX AaHUX;

- OoTpumyBaTM He ni3HiW AK 3a 30 KaneHOoapHux AHIB 3 AHA HaAXOOXKEHHA 3anuTy, Kpim BMMNAAKIB,
nepenbayeHnx 3aKOHOM, BiAMoBigb MNpo Te, uM 36epiratoTbCA MOro nepcoHanbHi AaHi y BianosigHiNM 6asi
NnepcoHanbHUX AaHMX, @ TAKOXK OTPUMYBATU 3MICT MOrO NEPCOHANIbHUX AaHUX, WO 36epiratoTbes;

- npea’sBAATM BMOTUBOBAHY BUMOTY i3 3anepeyeHHAM NpoTM 06po6KM CBOIX NepCcoHaNAbHMX AAaHUX OpraHamu
OEeprKaBHOI BNagun, opraHamu MiCLLEBOro CamMoBPSAYBAHHA NPWU 3A4IMCHEHHI iXHiIX NOBHOBaMKeHb, NepeabdayYeHmx
3aKOHOM;

- npeg’sBAATM BMOTMBOBaHY BMMOTY LWOAO 3MiHM ab0 3HULEHHSA CBOIX MepCcoHasIbHUX AaHUX Oyab-SKUM
BOJIO/Ii/IbLLEM Ta PO3NOPAAHMKOM LET 6asun, AKLLO Ui AaHi 06pobAAOTLCA HE3aKOHHO YM € HEAOCTOBIPHUMMU;

- Ha 3axuUcT CBOiX MNepcoHasbHUX [AaHuX Big He3akKoHHOiI 06pob6KM Ta BUNAAKOBOI BTPATWU, 3HULLEHHS,
MOLIKOAMKEHHS Yy 3B’A3KY 3 YMUCHUM MPUXOBYBAaHHAM, HEHAJAHHAM 4YM HECBOEYACHMM iX HaZlaHHAM, a TaKOX Ha
3aXUCT Bif, HaAaHHA BiAOMOCTEN, LLLO € HEAOCTOBIPHUMMW YK raHbBNATL YeCTb, MAHICTb Ta AinoBy penyTauito ¢isnYHOI
ocobu;

- 3BepTaTMUCs 3 NUTaHb 3aXMCTy CBOIX NPaB LWOAO NepCcoHaNbHUX AAHUX A0 OPraHiB Aep»KaBHOI BlaAW, OpraHis
MicLEeBOro camoBpsAyBaHHS, 40 NOBHOBAXEHb AKMX HAaNEXUTb 34iACHEHHA 3aXUCTY NEPCOHANIbHUX AaHUX;

- 3acTocoByBaTM 3acobu MPaBOBOro 3axUCTy B pasi NOpyLIeHHA 3aKOHOAABCTBA MPO 3aXMCT NEePCOHaNbHUX
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OAHUX.

BaHK TakoK nosigomnsie KnieHTy, Wo Moro nepcoHasibHi AaHi MOXYTb HagaBaTUCb OpraHam Aep»KaBHoi Blaan
Ta MiCLUEBOro CamMoOBpAAYBaHHA, a TaKOX MigNPMEMCTBAM, YyCTaHOBaM, oOpraHisauism Ta ¢isMyHMM ocobam,
BK/1H0YAOYM iHO3EMHUX IOPUANYHUX Ta Gi3UYHKX OCib, BiANOBiAHO A0 3aKOHOAABCTBA, BHYTPILLHIX NO/IOXKeHb baHKy
npo obpobKy MepcoHasNbHMX AaHWX Ta Yy BianoBigHOCTI 3 HagaHoto KnieHToOM 3rofot Ha 06pPO6KY MepcoHanbHUX
OAHUX.
3.5.3. KnieHT 03HaMOMAEHUI Ta NOTOAMKYETbCA 3 TUM, WO BWKNAZEHI B NyHKTI 3.5. MpaBna ymoBU € iCTOTHUMM
ymoBamu [lorosopy, To6To HeobXigHMMM ANnA AOTOBOPY AAaHOI0 BUAY WOAO HAasBHOCTI AKMX CTOPOHM JOCATAN 3rogu.
3.5.4. NignucaHHam Joroeopy KnieHT nigTBepaKye, WO A0 MOMEHTY nianucaHHA [oroBopy Momy byna HagaHa
BMYepnHa iHpopMalis, HeobxiaHa Ans yknageHHa gaHoro [lorosopy, woao ¢iHaHCOBOI NOCAYIY, WO € NPeaMETOM
uboro [lorosopy, 3asHauyeHa B YacTWHi Apyrin ctatri 12 3akoHy YKpaiHu «[po ¢iHaHCcOBI nocayrn Ta AepikaBHe
peryntoBaHHA PUHKIB piHAHCOBMX MNOCAYM».
3.5.5. CTOpOHM ginwnu 3rogu, Wwo 30608’A3aHHA 3a [loroBOpom He € 6e3BiAKNANYHUMMU.

4. 0CObJ/IuBI YMOBU OBCNYTOBYBAHHA MOTOYHUX PAXYHKIB

4.1. baHk BigKpuBae KaieHTy noTouYHWMi(-i) PaxyHOK(-1) y HauioHanbHin Ta/abo iHO3eMHil BantoTi ana 36epiraHHA
rpowen Ta 34iIMCHEHHA PO3PaxyHKOBO-KAaCOBMX OMepauii 3a AONOMOrol NAaTiXKHWUX IHCTPYMEHTIB, BiANOBIAHO 40
ymoB [Jorosopy Ta BMMOr 3aKOHOZABCTBA. BiaKpuTTA noTouHoro(-ux) PaxyHKy(-iB) 3AiAcHIOETbCA Ha niacTasi
3ansu/3anBun-aHkeTn KnieHTa. 3asBa/3anABa-aHKeTa nofaetbcA KnieHTom Ao baHKy 3a dopmoto, 3aTBepAKeHOol
3rigHo BHYTpiWHiIX npoueayp bBaHKy, B nucbmoBomy Burnagi 6esnocepeaHbo y BigdineHHi baHKky abo B
€N1EKTPOHHOMY BUMNALI 3 BUKOpPUCTaHHAM 3acobie CABO «IHTepHeT-6aHKiHr» (B pasi fKWo ocoba byna paHiwe
laeHTUdikoBaHa Ta BepudikosaHa).

4.2. BaHK MO)Ke BCTaHOB/IOBATM 3a MEBHUMM TapMPHUMMM NaKeTaMW CYMM HE3HWKYBA/JbHOTrO 3aiulLKy Ta/abo
MaKCMManbHoro Ta/abo MiHiManbHOro Po3milLeHHA KowTiB Ha MoTo4YHOMY PaxyHKy Npu MOro BigKpUTTI.

4.3. MNepenik, ymosu Ta/abo BapTicTb HagaHHA Nocayr (NposeaeHHA onepaiin) 3a PaxyHKom KnieHTa BM3HayaloTbcA
Tapudamm baHky.

4.4. Onepauii 3a PaxyHKOM 3AiNCHIOIOTLCA Y MeXax 3a/ULWKIB KOWTiB Ha PaxyHKy Ha nigcrasi Po3paxyHKOBMX
OOKYMeHTIB, HagaHux KnieHtom y BaHK i obopmaeHnx 3rigHo i3 Bumoramun HauioHanbHoro 6aHky YKpaiHu.

4.5. Po3paxyHKoBo-KacoBe  0b6cnyroByBaHHA  KnieHTa  34iMcHI0OETbCA Yy mexax  OnepauitHoro  vacy
BaHKy/OnepaLiiHOro 4acy CUCTEMM, KPiM BUXIAHWMX, CBATKOBMX Ta Hepoboumx (HebaHKiBCbKMX) AHiB. TpuBanicTb
OnepauiitHoro Yacy baHky/OnepauiinHoOro 4yacy cuctTemy BCTaHOB/IOETLCA BHYTPIWHIMM Npasunamm baHky.

Po3paxyHKOBI AOKYMEHTM, WO Hagiiwnu nportarom OnepauinHoro yYacy baHky/OnepauiitHoro yacy cucremu,
BUKOHYIOTbCA B AeHb iX HaaxoaxKeHHA A0 baHKy.

Po3paxyHKOBI [OOKYMEHTM, WO Haginwam nicna OnepauiHoro dacy baHKy/OnepauiiHoro uacy cuctemm,
BMKOHYIOTbCA HE MNi3Hille HACTYNHOro AHA abo Lboro X AHA, 33 HAABHOCTI TEXHIYHMX MOXKANBOCTEN BaHKy, 3 oniaToto
3rigHo i3 Tapndpamm.

4.6. Mpw 3aiACHEHHI po3paxyHKOBUX onepauii CTOPOHM BMKOPUCTOBYIOTb PO3paxyHKOBi AOKYMeHTU nepeabayeHi
HOPMATUBHO-NPaBOBUMM aKTamm HauioHanbHOro 6aHKy YKpaiHu.

4.7. B pasi nepepaxyBaHHA KNiEHTOM rpowwoBMX KOLWTIB Ha MOTOYHMI PaxyHOK Yepes iHWi 6aHKM 4M HeBaHKIBCbKI
¢diHaHCOBI yCTaHOBM, B T.4. BHECEHHA Yepe3 HUX FOTIBKOBUX KOLITIB 3 MeTO nepeKkasy Ha [oTo4yHuMi PaxyHOK,
biHaHCOBI PU3MKKM, MOB'A3aHI 3 MOMK/IMBOKO 3aTPMMKOK B HAAXOAMKEHHI TaKMX KowTiB Ha [oTOYHMIA PaxyHOK,
npuinmae Ha cebe KnieHT. MignucaHHam [lorosopy KnieHT niaTBepaKye, WO BiH YCBIZOMIOE Ta NOrOAXKYETLCA 3 TUM,
Wo baHK He MA€E MOMKNMBOCTI KOHTPONIOBATM abo peryntoBaTh WBMAKICTb HAAXOAKEHHA FPOLUOBUX KOLWITIB 3 iHLWMX
6aHKiB (HebaHKIBCbKMX iHAHCOBMX YCTaHOB) abo BNAMBATM Ha PO3MipM KOMICI, WO CTATYIOTbCA 33 NepepaxyBaHHA
rPOLOBMX KOWTIB iHWMMM BaHKaMM (HeOaHKIBCbKMMM GiHAHCOBUMM YCTAaHOBAMM).

Y BMMNagKy nonoBHeHHA [oToyHoro PaxyHKy KiieHTa LWAAXOM BHECEHHS TOTiBKM, 34iMCHEHOro yepes mepexy
BiggineHb Ta/abo nnaTidKHUX TepmiHaniB 6aHKiB-napTHepiB, 3apaxyBaHHA KoWTiB Ha lMoTouyHuiA PaxyHok KnieHTa
3AiNCHIOETBCA MPOTArOM TPbOX poboumx AHIB 3 [AaTM BHECEHHA TOTIBKOBMX KOWTIB A0 Kacu abo naaTikHoro
TepMiHany, AKLLO iHWKNA CTPOK He NepeabdbayeHnin BignoBiaHMMKM NpaBuaammn 6aHKiB-NapTHepIB.

4.8. Ha 3anMWOK BNacHUX (He KpeauTHMX) FPOLIOBMX KOLUTIB, LLO 3HaxoAaTbcA Ha [oToyHomy PaxyHKy KnieHTa,
NPOLEHTU HapPaxoBYIOTbCA B PO3Mipi BCTaHOBAEHOMY ymoBamu [orosopy Ta/abo Tapudpamm.

Y pasi, akwo Jorosopom ta/abo Tapudamu baHKy nepeabayeHo HapaxyBaHHA NPOLLEHTIB Ha 3a/IMLLOK KOLWTIB, WO
3HaxoaATbcA Ha NoToyHoMy PaxyHKy KnieHTa, nignucaHHAm [orosopy KnieHT noroayerbca 3 HACTYNMHUM NOPALKOM
HapaxyBaHHA Ta CNAaTN MNPOLLEHTIB:

- baHK HapaxoBye Ta cniavyye KAieHTY MPOLEHTU Ha 3a/MLWOK KOLTIB, WO 3HaxoAATbcA Ha [oTouyHoMy PaxyHKy
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KnieHnTa y po3mipax, BusHadeHunx [lorosopom Ta/abo Tapudamu baHky Ta y BantoTi MoTouyHOro PaxyHKy;

- HapaxyBaHHA Ta BMNAATA NPOLEHTIB Ha 3a/IMLLIKMN KOLWTIB, WO 3Haxo4ATbcA Ha MoToyHomy PaxyHKy KnieHTa Ha
KiHeub KoMHOro OnepaujiiHoro AHA BaHKy, 34iAcHIOETbCA MeToAaoM «dakT/dpakT» 3a PaKTUUHY KiNbKicTb AHIB B
nepioai, 3a AKMMN 34iMCHIOETbCA HAapaxyBaHHA NPOLEHTIB, He piAlle 04AHOro pasy Ha MicAub Ta He Mi3Hile OCTaHHbOro
pobo4yoro AHA MNOTOMHOrO MicAuA, Ta B AeHb 3aKputTa [loToyHoro PaxyHKy. [epioa, 3a AKMA 3A4iMCHIOETHCA
HapaxyBaHHA MPOLEHTIB, PO3NOYMHAETLCA 3 AHA, HACTYMHOro 3a AHEM nonepeaHbOro HapaxyBaHHA MPOLEHTIB Ta
3aKiHUYETLCA AHEM, B AKOMY 3AiMCHIOETbCA TaKe HapaxyBaHHA, Ta BK/OYaE B cebe poboui Ta Hepoboui aHi;

- MpW PO3PaxXyHKY MPOLEHTIB HA 3a/IMLLOK FPOLLIOBMX KOWTiB Ha MoToyHOMy PaxyHKy KnieHTa BpaxoByeTbca AeHb
3apaxyBaHHA KowTiB Ha MOTOYHUIM PaxyHOK Ta He BPaXOBYETLCA AEHb CNNUCAHHA KOLWTIB 3 MOTOYHOro PaxyHKy;

- NPV HapaxyBaHHi NPOLEHTIB, BaHK YyTPUMYE i3 CyMM HapaxOBaHWX NPOLEHTIB Ta NepepaxoBye A0 GroaKeTy
nogaTku B MOPALKY, PO3Mipi Ta CTPOKW, BCTAHOB/IEHI 3aKOHO4ABCTBOM.

HapaxyBaHHA NPOLEHTIB Ha 3aNMLIOK KOLWTIB, WO 3Haxo4ATbCA Ha NMoToyHOMY PaxyHKy KnieHTa, NpUNMHAETLCA B
OCTaHHIM AeHb nepes NoYaTKkoM npoueaypu suseseHHA oHAOM H6aHKy 3 pUHKY (y pasi npuiiHATTA HauioHanbHMMm
6aHKOM YKpaiHW pilleHHs Npo BiAKAMKaHHA 6GaHKIiBCbKOI NiueHsii Ta fikBigauito 6aHKy 3 niactaB, BM3HAYeHMX
YaCTUHO Apyroto cTaTTi 77 3akoHy YKpaiHu "Mpo 6aHKK | 6aHKIBCbKY AianbHICTL", - Y AeHb NPUAHATTS pPilLeHHA Npo
BiAK/NMKAHHA 6aHKIBCbKOI NiLeHsii Ta nikBigalito 6aHKy).

4.9. 3rigHO 3 BUMOramu Ajto4oro 3aKOHOAAaBCTBa YKpaTHU A1 3apaxyBaHHA BMK/OYHO 3ap0obiTHOT Naatu, cTuneHai,
neHcii, couianbHOT 4ONOMOrM Ta iHWKX NepeabayeHnxX 3aKOHOM COLianbHUX BMNNAT Gi3nYHil 0cobi BiAKpUBaETLCA
OKpeMMit MOTOUYHMI paxyHOK abo BUKOPUCTOBYETLCA BXKE BiAKPUTUIA ANA UMX Linen paxyHOK (OKpemuid paxyHOK).

B pasi BigkpuTTA OKPEMOro paxyHKy, TakKMi PaxyHOK MOXEe BMKOPWUCTOBYBATUCb BUK/AKOYHO A0S 3apaxyBaHHA
3apobiTHOT NNaTK, CTMNEHAT, NeHcii, colianbHOT 4ONOMOrM Ta iHWKX NepesbayeHMX 3aKOHOM COLia/IbHUX BMMAAT.

MignucaHHAM 3asBU-aHKETU 3 BiANOBiAHOO NMO3HAYKoW B pAAKY "IHWa goaaTkoBa iHpopmauia" abo no3Haykolo,
wo PaxyHOK BiAKpMBAETbCA A8 3apaxyBaHHA 3apobiTHOI nmaaTm npu BiaKpUTTI OKpemoro paxyHKy, KnieHT
NoroAKyeTbCA Ha Te, WO byab-AKi HaAXOAKEHHA KOLWTIB, AKi He BiAnoBigaoTb pexumy OKpemoro paxyHKy (roTiBKoBi
Ta 6e3roTiBKOBI), Ha TaKMIh paxyHOK 3a60POHAIOTLCA.

B pasi HagxoaxKeHHs Ha OKpeMnit paxyHOK KnieHTa KOLWTiB, AKi He BianoBigatoTb pexumy OKpemoro paxyHky, abo
npu BcTaHoBANeHHI KnieHTy JlimiTy KpeauTyBaHHA no OsepapadTty, baHK Mae npaso, 3rigHO 3 BMMOramu Aito4oro
3aKOHO4ABCTBA, BHYTPIWHLOBAHKIBCLKMX Npoueayp Ta/abo ajtoumx Tapudis 3miHUTK cTaTyc OKPEMOro paxyHKy Ha
cTaTyc PaxyHKy.

4.10. [OopatkoBi npaBa Ta 0608’A3Ku CTopiH B mexxax o6cayrosyBaHHA MoTouHUX PaxyHKis.
4.10.1. Knienm mae npaso:

- po3nopsaaKaTUCb Ha CBi PO3CYZ MPOLIOBMMW KOWTAaMWM Ha CBOEMY [lOTOYHOMY PaxyHKy 3 OoaepKaHHAM
BMMOT 3aKOHOAABCTBa, 33 BUK/IIOYEHHAM BUNaAKiB, nepeabayeHnx 3aKoHoAaBCTBOM Ta/abo [lorosopom;

- B 6yab-AKuKiA vac (y Tomy umncai y pasi Hesroaum i3 3miHoto ymos [Jorosopy Ta/abo Tapudis) iHiuitoBaTV 3aKpUTTA
MotoyHoro PaxyHKy, nogaswun Ao baHKy 3aABy BCTaHOBAEHOro 3paska. 3akputTa [loToyHOro PaxyHKy, 4O AKOro
BiAKpUTO Xouva 6 oaHy KapTKy, 34IMCHIOETbCA 3 ypaxyBaHHAM 0COGAMBOCTEN, BCTAHOBAEHUX UMMK [MpaBuaamm,
Jorosopom ToL,0;

- HajaTu OOoBipeHICTb TPeTii 0cobi Ha NpaBo po3nopaaKeHHA MNoToYyHum PaxyHKom, odopmumBLlK Ti B BaHKy abo
B NopsaKy, nepesbayeHOMy 3aKOHO43aBCTBOM;

- CaMOCTIHO PO3MoPAAKATUCA MPOLIOBMMM KOLUITAaMM, LWLO 3HAX0AATbCSA Ha MNoTouyHoMy PaxyHKy y BiAnoBiAHOCTI
00 PEXUMY PaxyHKY, 338 YMOBU AOTPUMAHHA BMMOI 3aKOHOAABCTBA, UMx lNpasun Ta ymos [orosopy. Onepauii 3a
MOTOYUHMM PaxyHKOM MOXKyTb BYyTM obmerkeHi abo NMpUMUHEHI Nule y BMMagKax Ta B MOpAAKy, nepenbdayeHmx
3akoHogascTBom Ta/abo [orosopom. KnieHT mae npaBo y BignosigHocti 4o ymos Jlorosopy 34ilicHioBaTu
nonosHeHHA MoToyHoro PaxyHKy ocobucto abo yepes iHWKX ocib cnocobamu, WO He cynepeyaTb 3aKOHOAABCTBY, Y
BantoTi [oToyHoro PaxyHKy B roTiBKOBiW ¢opmi Yepe3 Kacy BaHky abo B 6e3roTiBKoBili ¢opmi LWAAXOM
nepepaxyBaHHA KOLWTIB;

- OTPMMYBATW FOTIBKOBI KOWTKM 3 [MOTOYHOro PaxyHKy B mexKax 3a/MLWKy KOWTiB Ha [MoToyHoMy PaxyHKy, 3
ypaxyBaHHAM Bumor [orosopy, MpasBun Ta y BUNaakKax, nepeabayeHnx 3akoHO4aBCTBOM.

- 3BepTaTuUCb 3a KOHCy/bTauiamu Ao baHky 3 npusoay Jorosopy, ob6cayrosysaHHs MoTouHoro PaxyHKy Ta/abo
BUKOPUCTaHHA KapTku;

- HapaTti baHKy BignoBigHYy NMCbMOBY 3asBY Y BUNaaKy He3roam 3 iHpopmal,ieto 33 NpoBeAeHMMM onepauiamu,
HaBegeHUMK y Bunucui, npotarom 15 (n'ATHagUATM) KaneHAapHUX AHIB 3 AaT dopmyBaHHA Bunucku. Taka 3anBa
po3rnagaeTbca baHKOM y nNopAaKy Ta CTPOKW, BCTaHOBAeHi npasunamm MIMC. HeoTpmaHHA BaHKOM TaKoi 3aaBU Y
BKa3aHWI CTPOK BBAXKAETbCA MiATBEpAKEHHAM KnieHTa npaBuabHOCTI iHpopmau,ii, HaBegeHoi y Bunuckax;
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- 3BepTaTUcb A0 baHKy i3 3anMTamm 3 pO3LWYKY paHie nepepaxoBaHMX Ta MNOBEPHEHHA MNOMWJ/IKOBO
nepepaxoBaHUX rPOLLOBUX KOLUTIB;

- 3BEpHYTUCb A0 baHKy 3 NUTaHb OTPUMAHHA A0AATKOBMX NOCAYT WOA0 06CnyroByBaHHA MOTOYHOro PaxyHky.
4.10.2. Knienm 30608’a3aHuli:

- BWKOHYBATW BMMOIM YMHHOIO 3aKOHOAABCTBA YKPaAiHW MpW 34iACHEHHI PO3paxyHKOBO-KAacoBMX onepaLii Ta
AOTPMMYBaTUCb YMOB [lorosopy;

- [AOTpMMyBaTUCb BMMOr MO oOpraHisauii 6e3roTiBKOBMX poO3paxyHKiB, ix ¢opm, cTaHOapTiB LOKYMEHTIB i
AOKYMEHTOO0biry Ta BCTaHOB/IEHUX NPaBUA 34iACHEHHS KacOBUX onepadii;

- He BMKopucToByBaTM [loTouyHMI PaxyHOK Ans npoBeAeHHA onepauin, nos’sa3aHuMx 3i  34iNCHEHHAM
NiANPUEMHMLBKOT AisNbHOCTI abo He3anexHoi npodeciiiHoi gianbHocTi. KnieHTM Hepe3naeHTN 3060B’A3yI0TbCA He
OoTpMMyBaTM Ha [lOTOYHMI PaxyHOK KOLWTKW, OTPUMaHi AK [oXig 3 ArKepesom iX NoxoArKeHHA 3 YKpaiHu, wWo
nianAraloTb ONOAaTKyBaHHIO;

- CBOEYACHO, B AleHb 3A4iMCHEHHA onepaLii no MoTtoyHoMy PaxyHKy, cniadvyBati baHKy naaTty 3a HagaHi nocayru
3rigHo 3 Tapudamu;

- nigTpymysaTtK Ha MNoToyHOMY PaxyHKy cymy KOLITIB JOCTaTHIO ANA CNUCcaHHA BaHKOM nnaTu 3a HagaHi nocayrm
3rigHo 3 Tapudamu;

- 34iMCHMTM noBepHEHHA Bciel cymmn 3aboproBaHocTi nepes baHKkom 3a HecaHkuioHoBaHMM oBepgpadTom
Ta/abo 3a 4OAATKOBMMYM NpOrpamamu 6aHKIBCbKMX NOCAYT, L0 MOXKYTb BYTU HaZaHi B pamKax [oroBopy y HacTyMHUX
BUMNagKax:

a) y pasi posipsaHHA JloroBopy Ta 3aKpUTTA NOTOYHOro PaxyHKy - He Mi3Hille HacTynHoro poboyoro AHA 3a AHEM
po3ipBaHHsA Takoro [Jorosopy;

6) y pa3i posipBaHHA AOroBOpYy Ha 06CAYroByBaHHSA 3apMNIaTHOTO MPOEKTY, YKAaAeHOro Mix baHkom Ta Cyb’ekTom
rocrnogaptoBaHHA, He Ni3Hile HacTynHoro pobo4yoro AHA 33 AHEM pPO3ipBaHHA TAaKOro AOroBOpPY Ha 06CNYroBYBaHHSA
3apnaaTHOrO NPOEKTY;

B) Y pasi NpMNMHEHHA TPyA0BUX BiaHOCKMH 3 Cy6’eKTOM rocnofiaptoBaHHA - He Mi3Hille poboYoro AHA, HaCTYMHOro
33 AHEM TaKoro NPUNUHEHHA TPYA0BMX BiAHOCWH, AKLO iHLWe He BcTaHoB/eHo Jlorosopom/[1o4aTKOBOIO Yroaoto.

Y 38’s3Ky 3 unm KnieHT gopyyae baHKy cnpamoByBaTH BCi HAAXOAKEHHSA rPOLIOBMX KOWTIB Ha MOTOYHUI PaxyHOK
B MepLUy Yepry Ha NoBePHEHHSA TaKoi 3a6oproBaHoOCTi;

- Yy pasi BMHWKHEHHA HecaHKuioHoBaHoro osepapadTy 3a MOTOYHMM PaxyHKOM, NOracutu Moro 3i cnaatoto
MPOLEHTIB 32 KOPUCTYBAHHA FPOLIOBMMM KOLUTAaMM Y PO3MIpi Ta CTPOKKU, BCTaHOBJeHi Jorosopom Ta Tapudamm,
LWNAXOM BHECEHHSA BiAMNOBIAHOT CyMM rpoLWOBMX KOWTIB Ha MOTOYHMI PaxyHOK. Y BMMNaAKy HECBOEYACHOrO NOralleHHsA
3aboproBaHocTi 33 HecaHKuUioHOBaHUM oBepapadTom Ta/abo NpoueHTaMu 3a KOPUCTYBAHHA FPOLLIOBMMM KOLITaMMU
3aboproBaHicTb BBA*KAETHCA TAKOIO, LLLO NPOCTPOUEHa, Ta A0 KnieHTa 3acTocoBylOTbCA WTPadHi caHKLii BianosigHo A0
Jorosopy Ta Tapudis baHky;

- HazasaTW BigOMOCTI, fiKi BUTPebye BaHK 3 METOI0 BUKOHAHHA BUMOT 3aKOHOAABCTBA, WO PEryatoe BigHOCUHN Y
cdepi 3anobiraHHs neranisauji (BiaMMBaHHA) Aoxo4iB, 04epPHKaHUX 3N0YUHHUM LLIAXOM.

4.10.3. baHK mae npaeso:

- BWMKoOpucTOBYBaTU KowTu KnieHTa, sKi 36epiratotbca Ha [oTOYHOMY PaxyHKy, rapaHTylouMm iX HasBHICTb i
nposeLeHHA onepaLin BiANoBiAHO 40 3aKOHOAaBCTBA;

- BiAMOBUTW y NpoBeAeHHI byab-aKNxX onepauin 3a MoToYHUM PaxyHKOM Npu HaAaBHOCTI GaKTiB, LLO CBiAYaTb NPO
nopyLweHHA KnieHTom npaBua KopUCTyBaHHA MoTouyHMM PaxyHKom, nepeabayeHnx 3aKOHO4aBCTBOM;

- 3YNUHWUTM NPOBEAEHHS onepaLii, Wo 34iACHIOETbCA 33 AOPYyYeHHAM KnieHTa, y BUMNaAKax Ta Y CTPOKM, LWO
nepegbayeHi 3akoHom YKpaiHu «[po 3anobiraHHA Ta NPoTUAio neranisauii (BigMmBaHHIO) AOXOAiB, OAepyKaHUX
3/I0YUHHUM LWNAXOM, GiHAHCYBaHHIO TepopM3My Ta GiHAHCYBaHHIO PO3NOBCIOAKEHHSA 36POT MAaCOBOro 3HULLEHHAY;

- 3abnokysaTtu KapTKy KnieHTa (noctaButn KapTku B eNeKTPOHHUI abo MidKHAPOAHWUI CTON-AUCT, NPUIYNUHUTH
obcnyrosyBaHHA PaxyHKy) y BMMNagKy HecnaatM Komicih BbaHky Ta/abo HasaBHOI 6yAb-AKOi iHWOI HenoraleHoi
3aboprosaHocTi KnieHTa nepesg BaHKOM 40 NOBHOro noraweHHA KnieHTom Takoi 3aboprosaHocTi nepes baHkom Ta
BiALIKOAyBaHHA BaHKy ycix BUTpAT 3a NpoBeAeHi HUM onepalii no 610KyBaHHIO KapTKu;

- oTpuMmyBaTu Big KnieHTa nnaTty 3a HagaHi nocnyru BiANoBiAHO A0 BCTaHOBAEHUX Tapudis;

- 3miHoBaTK Tapudu Ta OnepauiitHmii Yac baHKy Ta/abo OnepauinHnii Yyac cucTemu;

- 34iMicHIOBaTM MPMMYCOBE CNUCaHHA KowTiB 3 PaxyHKy KnieHTa y BMnagkax Ta y nopsagky, nepegbayeHomy
YMHHMM 3aKOHOL,ABCTBOM YKpaiHu;

- Yy BMNAAKy aKTUBHOIO BMKOPMUCTaHHA KnieHTom MoTouyHoro PaxyHKy, BiacyTHOCTI 3aboproBaHocTel, bBaHK mose
3anponoHyBsatn KnieHTy goaatkosi nocayru;

- 3a paxyHoK maiHa KnieHTa baHK mae npaBo 3a40BO/IbHUTU CBOT BUMOIM TaKOXK LLLOAO:
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a) BiAlWKOAyBaHHA BATPAT, NOB'A3aHMX i3 Npea'aBneHHAM BUMOru 3a [loroBopom;
6) BigWKoAyBaHHA BUTPAT WOAO CTPaxyBaHHA 36UTKiB, 3aBAaHMNX NopylieHHAM [lorosopy.

4.11. [opaTKoBi 3acTepeXeHHA WoA0 BianosiaanbHocTi CTOpiH B meXax o6cnyrosyBaHHA MoTouHOro PaxyHky.
4.11.1. KnieHT Hece BiANOBIAANbHICTb 33 NPABUbHICTb 3aMOBHEHHSA BCiX PEKBI3UTIB PO3PaXyHKOBOro AOKYMEHTa.
4.11.2. KnieHT Hece BignoBiaanbHICTb 3a BigNOBIAHICTb iHPOpPMaLLii, 3a3HAYEHOT HUM B AOKYMEHTI Ha NepeKas KoLTiB,
cyTi onepadii, WoA0 AKOT 34iMCHIOETbCA Lel nepekKas.

4.11.3. baHK KOHTPO/IOE NOBHOTY 3aMOBHEHHSA PEKBI3UTIB NNATIXKHUX AOKYMeEHTIB KnieHTa Ta BigNoOBiAHICTb BKa3aHUX
B HUX HOMepa lNoTo4yHoro PaxyHky KnieHTa Tow,o.

4.11.4. baHK He Hece BigMNOBIAANLHOCTI 3a NpoBeAeHi 3a MoToyHUMM PaxyHKamm KnieHTa onepauii Ta ix HacnigKu,
AKLLO MOXK/IMBICTb NPOBEAEHHSA 3a3HaUYeHUX OnepaLin BUHUKNA He 3 BUHW BaHKy.

4.11.5. baHKk y BunagKax, nepeabayeHunx [loroBopom Ta/abo 3aKOHOAABCTBOM, He Hece BiANOBIAaNbHOCTI 3a
BigMoBy Hagatn KnieHTy nocnyry, 3oKpema, BUKOHaTU HagaHi KnieHTom po3paxyHKoBi Ta/abo KacoBi 4OKYMEHTU 3a
[loroBopom, WO nNpu3Beno A0 MOPYWEHHSA CTPOKiB Ta/abo HenoBHOTM nepepaxyBaHHA nogaTkie, 36opis
(oboB'szkoBUX NaTexkiB) A0 bloaKeTiB abo AepKaBHUX LiboBUX GOHAIB, BCTAHOBAEHUX 3aKOHO4AaBCTBOM.

4.11.6. bBaHK He Hece BigNOBIAANbHICTb 33 OyAb-fKe PO3roJIOWEHHS, CNOTBOPHOBAHHA, YM TO HE OTPUMaHHSA
iHpopMmaLii Npo PaxyHKM, LLO MOMKe CTaTUCA BHACNiAOK il PO3CUNKM Ha Homep mMobinbHoro TenedoHy, sKa
NPoOBOANTLCA 3 BUKOPUCTAHHAM CTaHAAPTHUX KaHaiB nepeaadi AaHuX.

4.11.7. baHK He Hece BignoBiAaNbHOCTI:

- B pasi BiAMOBM 34iicHUTK onepauito 3a MoTouHMm PaxyHKom KnieHTa y Bunaakax, nepegbavyeHunx [Jlorosopom
Ta/abo 3aKOHO4aBCTBOM;

- B pa3i HECBOEYACHOCTi Ta HETOYHOCTI BUKOHAHHA onepauiin no MotouyHomy PaxyHKy KnieHTa 3 BUHM KnieHTa
Ta/abo TpeTix ocib;

- B pasi HEeCBOEYACHOCTI Ta HETOYHOCTI BUKOHAHHA onepauii no MoTtouyHomy PaxyHKy KnieHTa 3 iHWMX NpUYKH,
He3aneXKHuX Bif baHKy;

- Yy BWMagKy BCTaHoBAeHHA HBY Ta/abo iHWMMW OepKaBHUMM OpraHaMu YMpaBAiHHA, PillEHHSA AKUX €
060B’A3KOBMMU 4N1A BUKOHAHHA BaHKOM, obMeKeHb Woao 34iMCHEeHHA onepaLiii 32 MNoToyHMm PaxyHkom KnieHTa
Ta/abo BCTaHOBNEHHA HUMM NOPAAKY Nepekasy baHKom KowTiB 3 MoToyHoro PaxyHKy KnieHTa BigmiHHOro Big Toro
o nepenbdayeHmnii Jorosopom ToLLO.

4.12. Ocob6nusocTi 3aKpuTTA NMOTOUHOrO PaxyHKy.
4.12.1. NoToYHMI PaxyHOK MOKe BYyTN 3aKpUTUIA:

- 3a 3aasoto KnieHTa npo 3akpuTTa MNOTOYHOro PaxyHKy 3@ YMOBM HANEXHOro0 BUMKOHAHHA KMi€EHTOM BCiX CBOIX
30608’A3aHb, NepenbadeHmx JoroBopom MPO BiAKPUTTA PaxyHKY. 3a/MILIOK KowTiB Ha MoTo4yHOMYy PaxyHKy moxe
6yTV BMAAHMI rOTiBKOKO Yepe3 Kacy baHKy abo nepepaxoBaHuii bBaHKOM Ha iHWWIA, BU3HAYeHU KnieHTOM, paxyHOK
He paHile HiX Yepes 45 (copoK N’ATb) KaneHAAPHUX AHIB 3 MOMEHTY NoAadi 3aaBM NPo 3akpuUTTA MNMoTouyHOro PaxyHky
Ta NOBepHEHHA BCix KapTok;

-y pasi cmepTi KnieHTa (3a 3aaB0t0 TpeTboi 0cobu, 30Kpema cnagkoemus). MNpu ubomy, 30608'A3aHHA KnieHTa 3a
[JoroBopom npo BiAKPUTTA paxyHKY HE MPUNUHAETLCA MO0 CMEPTHO, OCKi/IbKM BOHO HE € HEPO3PMBHO MOB'A3AHUM 3
Moro ocoboto i y 38'A3Ky 3 LUM MOKe BYTU BUKOHaHe iHLWOo 0coboto, 30Kpema CnafKoeEMUEM;

- BaHKOM, fKLWO NPOTArOM TPbOX POKIB MOCAiNb He 3ajicHioBanucs onepauii 3a MoToyHnum PaxyHKom 3a
BMK/IOYEHHAM onepauii 3i cnaatm baHKOM MPOLLEHTIB Ha 3a/MLWKK KOWTiB Ha MoToYHOMy PaxyHKy, Npuv HasaBHOCTI
oCTaHHiX, baHK 3anuwae 3a coboto npaBo BigMmoBUTU KnieHTy B 06cnyroByBaHHi MoToyHoro PaxyHKy Ta 3akpuTu noro.
Mpu LbOoMy, 3aAUWKM KowTiB Ha [MOTOYHOMY PaxyHKy nepepaxoBylOTbCA Ha OaHKIBCbKM paxyHOK, Ha AKOMY
061iKOBYIOTbCA KOWTK 3@ HeAilouMMM paxyHKamu Ta 36epiratoTbCA Ha HbOMY A0 3BepHeHHA KnieHTa fo baHKy 3
METOI0 PO3MNOPALKEHHA MMM KOWTaMuK. Ha 3anunLWOK KoLWTiB, Wo 6yan nepepaxoBaHi Ha PaxyHOK ANnA 06/iKy KOLWTiB
33 HeiloYMMM paxyHKamu, MPOLLEHTU He HAapPaxoBYHOTbCA.

- 3 iHWMKX niacTas, nepeabayeHnx 3aKoHoAaBcTBOM, [loroBopom Ta/abo ummu MNpasunamu.

5. MPABU/NA 34IMCHEHHA ONEPALLIA 3 BAKOPUCTAHHAM NNATIXXHUX KAPTOK

5.1. BaHk Bunyckae ao MotouHoro PaxyHKy KnieHty Ta/abo [epskatento naatixkHy KapTky Ha nigcrasi 3assu/3ansu-
aHkeTn KnieHTa, Wwo nogaetoca KnieHtom o BaHKy 3a popmoto, 3aTBepaKeHo0 3rigHO BHYTPIWHIX npoueayp BaHky,
B MMCbMOBOMY BUrnaai 6esnocepeaHbo y BigaineHHi baHKy abo B eneKTPOHHOMY BUMAALI 3 BUKOPUCTaHHAM 3acobiB
CABO «IHTepHeT-6aHKIHMY.

KapTKa Hagaetbca KnieHTy nig, posnucky, npotarom 10 (pecstn) poboumx AHiB nicns oTpumaHHA Big KnieHTa
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3ansn/3aaBn-aHKeTH, 3aBeplleHHA baHKOM nepesBipKku i NiaTBepAMKEHHA AaHUX, WO MICTATbCA B HagaHMUX KnieHTom
AOKYMEHTaX, a TaKoXK BHeceHHs KnieHTom Ha PaxyHOK cymu KowwTis BignosigHo Ao Tapudis (BignosiaHo Ao ymos
TapudHux nnaHis). Mpu ubomy KnieHTa NoBiAOMNAIOTL NPO AaTy OTPUMaHHA KapTKu.

Onepauii 3 BUKOpUCTAHHA KapTKKM 34iMCHIOTLCA NPOTATOM CTPOKY Aii KapTKK, AKMI 3a3HAYAETHCA HA ANLbOBOMY
6oui KapTku. TepmiH Aii KapTKM NPUNMHAETBCA MiCNsA 3aKiHYEHHA OCTAaHHbOrO AHA MicAUA i POKY, 3a3HAYEHOro Ha
nnuposomy boui KapTtku.

[o MNoTo4yHoro PaxyHKy baHK MO»Ke BUMYCKaTK Ta HagasaTu KnieHTy HAcTynHi naaTixKHi KapTky Ta MIH o Hux:

- OCHOBHY KapTKy;

- iHwi OopaTtkosi KapTku OepkaTento (Jep:aTenam) — Ha nigctasi okpemux 3ans KnieHTa. YmoBu Ta MpaBuna
KOPUCTYBaHHSA nnaTi*kHo KapTkoto MasterCard MNAT «KPUCTANNBEAHK», aki HaBeaeHo B [loaaTky 1 go uux Mpasun,
NOLLMPIOIOTLCA TAKOXK i Ha BCi JogaTtkosi KapTku.

5.2. BaHK 3abe3nevye 3AiMCHEHHA pPO3paxyHKiB 3a onepauismu, nposeaeHMmMM 3a [lOoTOYHMM PaxyHKom 3
BUKOPUCTAaHHAM KapTKu, y mexKax [naTixKHOro nimity.

5.3. BaHK npoTarom cTpoKy aii KapTku 3aiicHIoe 06cnyroByBaHHs onepaLiit 3 ii BUKOPUCTaHHAM, HaZa€ iHWi nocayru
3rigHo 3 umm [loroBopom, a KnieHT 3060B’s3yeTbca cnaadyBaTh BaHKy Komicito, BUHaropoay 3rigHo 3 Tapudamu.

5.4. PeXXum BMKOPUCTAHHSA KapTOK perynoeTbcs HOPMamMM 3aKOHOAABCTBa, ymoBamu (npasunamu) MIIC,
Jorosopom.

5.5. KapTkn € BnacHicTio baHKy, BMnyckaloTbcA Ha im’a [dep:kaTens abo Ha im’a 1ioro goBipeHoi ocobu, AKa Ha
3aKOHHMX MiAcTaBax Ma€ NpaBo 34iNCHIOBaATU onepauii 3 BUMKOpUCTaHHAM KapTku 3a PaxyHkom KnieHTa Ta sika
3a3HayeHa y BiAMnoBiAHIM 3aABi Ha BiAKPUTTA 404aTKOBOI KapTKK, Hagaetbea KnieHTty Ta/abo 1oro gosipeHint ocobi Ha
YMOBaXx, BCTaHOBAeHNX [loroBOpPOM, i Hi 33 AKMX 06CTaBUH He MoXKe ByTK nepeaaHa iHWKM ocobam.

5.6. Y BMMNagKy 3anpoBagXeHHA BaHKOM He3HWKyBasibHOro 3aavwky KnieHT 3060B’A3aHMin  nigTpymyBaTy
HE3HMWKYBa/IbHUI 3aAULWLOK 3a NOTOYHUM PaxyHKom y po3mipi, BU3HadeHomy B Tapudax.

5.7. 3apaxyBaHHA KolWTiB Ha MOTOYHKUI PaxyHOK KnieHTa, A0 AKOro BUNYLLEHO MAaTiXHy KapTKy (MOMOBHEHHS
MoTouHoro PaxyHKy) 34iACHIOETbCA Y BiANOBIAHOCTI A0 BUMOT 3aKOHOA4aBCTBa, Npasua MIC, ymos [loroBopy Ta Lux
MpaBua. 3apaxyBaHHA KOWTiB 6e3 BUMKOpUCTaHHA KapTKW 34iMCHIOETbCS 3@ HOMepom [oToyHOoro PaxyHKy i moxe
BigbOyBaTMCA WWAAXOM BHECEHHA TOTiBKM B Kacy baHKy abo B 6aHKOMaTi 3 QYHKLUiEIO NPUIAMAHHA FOTiBKOBMX KOLUTIB
abo uepes mepeky NNaTiKHUX TepMiHaniB abo nepepaxyBaHHAM 3 Byab-AKUX PaxyHKiB, BigkpuTUx B BaHKy Ta/abo B
iHWMX 6aHKax, 3a A4OMNOMOrolo nepekasy KOWTIB 3 iHWMX PaxyHKiB KnieHTa, a TaKoX 3 paxyHKiB iHWMKX ocib 3a ix
OOPYYEHHAMMW. 3apaxyBaHHs 34iMCHIOETLCA He Ni3Hiwe poboYoro AHSA, HACTYMHOrO 3a AHEM HAaAXOOKEHHA FPOLLIOBUX
KowTiB y BaHK.

5.8. 3a nucbmoBo 3aABol0 KnieHTa BaHK Moxe Hagatv AoBipeHMm ocobam KnieHTa MOMKAMBICTb KOPUCTYBAHHSA
KOLUTAaMMU, LLLO 3HAXOAATbCA Ha MoTovyHOMy PaxyHKy, waaxom sunycky Joaatkosux KapTok.

5.9. Cymu cnipHUX TpaH3aKLin 3 BUKOPUCTAHHAM KapTKK, 3 AKMMM He 3rogeH KnieHT, BKAOYAOUM Cymy KOMiIcili 3a
NnpoBeAeHHA TaKMX TPaH3aKLiA, NoBepTatoTbCA KNIiEHTY y CTPOK, WO He nepesuwye 180 KaneHOAPHUX AHIB i3 AHA
NPUNHATTA baHKoMm BignoBiaHOI 3aaBKU KnieHTa, y pasi noBHoro speryatoBaHHA baHkom nutaHb 3 MIC. MoBepHEHHA
TaKUX cym BiabyBa€eTbCA Ha NiAcTaBi BigNoBiAHOT 3aABM KnieHTa WAAXom 3apaxyBaHHA rPOLLIOBUX KOLLTIB Ha MoTOUYHKI
PaxyHok KnieHTa, abo wnaxom Bugadi KnieHTy roTiBKOBMX rPOLIOBMX KOLWTIB Yepe3 Kacy BbaHKy. Cymu cnipHux
TPaH3aKLil, Wwo 6yayTe noBepHyTi KNieHTY, MOXyYTb BiApPi3HATMCA Bif CyMm, WO CNMCaHi NO OpPUriHaNbHIM TpaH3aKL,i,
BHAC/1il0K KOHBEPTALIMHUX Pi3HULLb.

5.10. MianucanHam [Odorosopy CTOPOHW MOroAMKyHTbCS, WO 3 MeToo 6e3nekn NpoBeAeHHs pPO3PaxyHKiB 3
BMKOPUCTaHHAM KapTKM BaHK Mae npaBo BCTaHOBUTM J1iMiTK, @ came: pernameHTyBaTH KiZIbKiCTb Ta cymu onepaLiii,
LLLO 34iMCHIOOTLCA 3@ AonomMoroto KapTKu 3a BU3HAYeHUI nepiod, Ta 3MiHOBaTK ix 6e3 404aTKOBOro NoBiAOMAEHHS
Knienta. CrangaptHi Jlimitn (akwo iHwi Jlimitn He BctaHoBneHo [orosopom Tafabo Tapudamu Tta/abo He
BCTaHOB/NEHO iHAMBIgYanbHi JlimitTn, B nopagKy, nepegbayeHomy Jlorosopom Ta/abo Npasunamm) posmiweHo Ha
CaiiTi baHkKy.

5.10.1. KnieHT mae npaBo 3MiHIOBaTK CTaHAAPTHI WoAeHHi JTiMiTM 04HUM i3 HAacTYMHWUX cnocobis:

- Wwnaxom 3gincHeHHAa TenedoHHoro A3BiHKA A0 KoHTaKT-ueHTpy baHKy, nicna BignosigHoi laeHTUdiKauii
KnieHTa. Y BMNagKy NoBigoMNeHHA NPo 3MiHYy NiMITiB LWWNAXOM YCHOTO NOBigomAeHHA no TenedoHy, baHK mae npaso
B 6yAb-KUIA MOMEHT MOBEPHYTU PO3MIP NiMITY 4,0 PiBHA OCTAHHIX, BCTAHOB/IEHUX 33 MMCbMOBOIO 3aABO0 KieHTa;

- 3acobamu CABO «IHTepHeT-6aHKiH;

- LWIAXOM NOAaHHA BiANOBIAHOT NTMCbMOBOI 3aaBU A0 baHKy.

5.11. 3 meTolo 3anobiraHHA BUHUKHEHHIO HecaHKLUioHOBaHoOro osepApadTy 3a onepauiamn 3 BUAaYi roTiBKKM, Ha
KapTtui moke 610KyBaTMCA cyma onepauii 3 ypaxyBaHHAM CyMW KOMicii 3a ii npoBeaeHHs B po3mipi BianosigHo Ao
Tapuois baHKy. BaHK NpoBoAUTb PO36710KYBAHHA 3a6/10KOBAHOT CYMM Y AEHb HAaAXOAKEHHSA CYMU BifLLIKOAYBaHHA 33

20



nposeAeHi onepauii, Kpim cymu Komicii, Aka nepegbaveHa Tapudamu. Y BUNaaKy TeXHIYHOI HEMOXKAMBOCTI BaHKy
3[iMCHUTU OH-NalH 6/10KyBaHHS KOMiIcii, B T.4. 3@ onepauiaMn 34iMCHEHUMN B TEPMIHANbHUX MPUCTPOAX BaHKy,
KnieHT 30608’A3y€eTbCA KOHTPONIOBATU Ta 3abe3neyvyBaTi HaABHICTb KOWTIB Ha MOTOYHOMY PaxyHKy AnA CNUCAHHA
TaKOI KOMicii.

5.12. MNIH-Koa, BUKOPUCTOBYETLCA NpPU 34iMCHEHHI onepauin yepe3 6aHKOMATM, a TaKOX B AEAKMX BUMAAKax 3a
BuMoroto EKBaipa B TepmiHaNbHMX NPUCTPOAX MPU PO3paxyHKax 3a Tosapwu/mocayru. Bci onepauii, 3aiiicHeHi 3
BUKopucTaHHAM KapTKu i3 BukopuctanHam MIH-kogy Ta/abo npu 34iiicHeHHI AKUX 3uUTyBanaca MarHiTHa cmyra
ta/abo iHdopmauia 3 mikpouuny y T.4. posipeHummu ocobamu KnieHtamu, iHwWMmu ocobamu, 6e3ymoBHO
BM3HaIOTbCA KnieHTOM AK TaKi, W0 34ilicHeHi HUM cBigomo i ocobucTo HUM nignucaHi.

5.13. Habip MIH-kogy npoBogMTbCA Micna NosiBU BiANOBIAHOIro Hanucy Ha gucnnei baHKomaTta abo TepmiHanbHOro
NPUCTPOLO.

Y BMMNagKy TPbOX Mocniiib HenpaBuabHUX cnpob Habopy MIH-Kogy KapTka B10KYeETbCcA Ta MoXKe 6YyTM BMAyYeHa
6aHKomaToM. Y pasi BuaydeHHAa KapTku 6aHKomaTom, KnieHT moxke oTpumaTtn BUAyYeHy KapTKy, 3BEPHYBLUIMCL 40
BigAineHHs baHKy, sknit obcnyrosye Leit 6aHKomaT Ta po361oKkyBaTH 1i, 3aTenedoHyBaBLwmM B KOHTAKT-LeHTp baHKy 3a
HOMepOM, BKa3aHMM Ha KapTui.

Y BUNaAKy TPbOX MoOCMifb HenpaBuabHUX cnpob Habopy [MIH-kogy KapTKa 3 BMKOPUCTAHHAM TepMiHa/bHOro
npuctpoto KapTka TakoX BNOKYETbCA, NPU LUbOMYy AnA po36a0KyBaHHA KapTKu KnieHT mae 3BepHYTMCA A0 KOHTaKT-
ueHTpy baHKy, 3aTenedoHyBaBLIM 3@ HOMEPOM, BKasaHUM Ha KapTui.

5.14. BigwkoayBaHHA cym, cnsiayeHnx baHKom Ha kKopuctb MIC 3a onepauismm 3 BUKOPUCTAHHAM KapTku,
3[4iMCHEHMMM Yy BaJIlOTi iHWIM, HiXK BantoTa [MOTOYHOro PaxyHKy, 3A4iMCHIOETbCA B TOMY K MOPAAKY, WO 1 3a
onepauiamum y BantoTi MoTouHOro PaxyHKy, 3 ypaxyBaHHAM HacTynHUX ocobamsocTeir:

5.14.1. y BMMmaaKy, AKLW,O BaNtOTa onepau,ii 3 BUKOPUCTaHHAM KapTKu BigpisHAETbCA Big BantoTu MNOTOYHOro PaxyHKy,
afie cniBnagae 3 BantoTor po3paxyHkiB 3 MINC, KnieHT gopyyae baHKy 34iMCHUTU NepepaxyHOK CymMM 3a onepauieto y
BantoTi [MoTOYyHOro PaxyHKy 3a KOMeEpLUiMHMA Kypcom BaHKy, BcTaHOBAEHMM BaHKOM Ha AeHb 3A4iACHEeHHSA
pO3paxyHKiB 3a [OTOYHUM PaxyHKOMm;

5.14.2. y BMNaAKy, AKLWO BaatOTa onepaLii 3 BUKOPUCTaHHAM KapTKu BiApi3HAETLCA Big, BantoTU [MOTOUYHOrO PaxyHKy
Ta Ba/lOTU po3paxyHKiB 3 MIMC, KnieHT gopydyae baHKy 34iMCHUTU NepepaxyHOK Cymu onepauii i3 BailoTh, B AKil
$aKTUYHO 3ailcHeHOo onepauito, y BantoTy MoTovyHoro PaxyHKy, WAAXOM nepepaxyHKy CymMu B BaitOTi PO3PaxyHKIB 3
MMC 3a KomepuitHMm Kypcom baHKy, BcTaHOBNEeHMM BbaHKOM Ha AeHb 34iACHEHHA pPO3paxyHKiB 3a [OToYHMM
PaxyHKoMm, fika BM3Ha4aeTbca MIC WwnAXom nepepaxyHKy Cymu onepauii 3 BUKOPUCTaHHAM KapTKKU 3@ Kypcom AKuUM
BcTaHoBAeHo MIC Ha aaTy NpoBeAeHHA pO3paxyHKiB N0 AaHiN onepauii.

5.15. BaHK He KOmNeHcye KnieHTy KOWTK, AKi cnucaHi 3 MNoTo4yHOro PaxyHKy BHACNifOK HE3aKOHHOro, Ha AYMKY
KnieHTa, BMKopuUcTaHHA KapTKu, aKwo cyma onepauii He nepesuiuye 100 rpmeeHb (abo eKBiBaneHT B iHO3eMHil
Ba/IOTi 32 KOMEPLAHUM KYPCOM, BCTAaHOBAEHMM BaHKOM Ha AeHb 34iiCHeHHA cnucaHHA) Ta/abo AKWO MaB Micue
X04a 6 0AuH i3 HacTyNHMX BUMNAAKIB:

- 3piicHeHHs [epratenem ujei KapTku byab-sKoi onepadii 3 Heto 3 BUKopucTaHHam MIH-koay; abo

- 34incHeHHAa [depxxatenem uiei KapTkn onepalLii 3 BUKOpUCTaHHAM KapTKn Ana po3paxyHKiB y mepexi IHTepHeT
abo byab-AKoi iHWOT onepaLii 3 BUKopucTaHHAM KapTku 6e3 i pisnyHoro BuKopucTaHHA; abo

- He BMKOHaHHA [lepkaTenem sumor wono 3b6epiraHHa iHpopmauii no Kaptui 3rigHo Jorosopy npo BigKputTa
paxyHKy abo iHWKMx ymoB [JoroBopy Npo BiAKPUTTA PaxyHKY LLOA0 NOPALKY 34iMcCHEHHA onepauin 3 KapTkoto; abo

- Knient/Oepxatenb npotarom 15 (M’'ATHaAUATH) KaneHOAAapHUX AHIB 3 AaTh GOopMyBaHHA BMNUCKM He Hagas
BaHKy NMcbMOBY 3aaBY NPo Hesroay 3 iHbopMmaLlielo No NpoBeAeHMX onepaLLisx, HaBegeHUX y Bunucu,;

- B iHWWX BMNaaKax, nepeabayeHunx npasmnamm MMNC ta/abo YNHHUM 3aKOHOAABCTBOM YKpaiHM.

5.16. KnieHT fae 3roay Ha cTpaxyBaHHA BbaHKom MmaliHa KnieHTa (y TOMy 4yMcni rpolloBMX KoOLWTiB Ha PaxyHKy,
He3a/ieXXHOo Bif ArKepen iX NOXo4yKeHHA, 30Kpema BAacHWUX KowTis KnieHTa Ta KOWTIB HagaHWX MOMY B KpeauT) Ha
yMOBax Ta B MNOpPAAKY, BCTAaHOB/JEHWX [OrOBOPOM MiXX bBaHKOM Ta CTpaxoBMKOM, Ha KopucTb baHKy, sk
BUrogoHabysaya. LWnaxom nignucaHHa [Horosopy KnieHT nigTBepasKye, WO MOBigOMAEHU Npo ¢aKT TaKoro
CTpaxyBaHHA Ta 03HAKOM/IEHUI 3 YMOBaMM TaKOrO CTPaxyBaHHA, AKLLO0 BOHO 3A4iMCHIOETLCA BaHKOM CTOCOBHO MaliHa
KnieHTa.

5.17. AKwo ue nepegbayeHo BiANOBIAHUMKM TapUPHMMM NaKeTamu, 3a AKMMKU obcayroByeTbea KnieHT, Knienty
MOXYTb HaZlaBaTLUCA AOAATKOBI MOCAYrK, 30Kpema:

5.17.1. KnieHTM MOXYTb CKOPMCTYBaTMUCA KOHCbEPMK-CEpBicOM, AKWO Ue nepeabdadyeHo Tapudamu BaHKy. Mepenik
NMOCNYr KOHCbEPK-CEPBiCY HaBeAeHO Ha calTi baHKy. KAieHT camoCTiMHO cnaadye 3a NOCAYrK, WO OTPUMaHI HUM Bif,
TpeTix ocib B pamkax iHPopmaLiliHO-OpraHi3auiMHUX NOCAYr KOHCbEPXK-CEpBicy, AKWO iHWe He nepeabayveHo
Tapudamu.
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5.17.2. [obposinbHe CTpaxyBaHHA NpW BWUIi3Ai 3@ KOPAOH, BiA Wwaxpancbkux Ain 3 KapTtkoto Towo. MNepenik nocayr
CTpaxyBaHHA Ta CTPaxoBi BMMaAKM BKasyloTbCA Yy BignosigHOMy Aorosopi A06poBiNbHO CcTpaxyBaHHA Ta/abo
CTPaxoBOMY MNoJiici.

5.18. JAopaTtkoBi npaBa Ta 060B’a3Ku CTOpiH Woa0 onepauiit 3 Kaptkamum.
5.18.1. Knienm mae npaso:

- popyuuTtu baHKy emiTyBaTtn goaaTtkosi KapTky;

- BMKOpMCTOBYBaTU KapTKy A/1A HAKONMYEHHA BIACHUX FPOLLOBUX KOLUTIB, OTPMMAHHA NPOLLEHTIB 32 Aen03MTamm
(Bknamamm), NnpoBeAeHHA onepalii i3 KapTkoto Towo BignosigHo Ao ymos [Jorosopy, BUMOT 3aKOHOAAaBCTBa, NPaBuUA
MnG;

- [0 3aKiH4YeHHs cTpoky paii KapTku 3BepHyTUCA A0 BaHKy wono nepeBunycky KapTku abo wono 3akputTa
MoTo4yHoro PaxyHKy. KapTKka 3 NpOAOBXKEHUM CTPOKOM Aii HaJA€EeTbCA 33 YMOBM cnaath KnieHTom BignosigHoO! naatu
3rigHo 3 Tapudamu Ta NO3UTUBHOTO PilleHHA baHKy;

- 3BepTaTUca go baHKy 3 3asBamu npo BUNYCK Ta ob6cnyroByBaHHA AoaaTkoBoi KapTkM Ha cBoe im'a abo im'a
[oBipeHOT 0cobu, nepeBnnyck KapTku y 3B A3KY 3 MOLWKOAMKEHHAM abo BTPATO, 3MiHY CNOCcOby OTPMMaHHA BUMUCKU
3a NoTouyHMM PaxyHKOM, OTPMMAHHA NO3a4eprosBoi BUNUCKK 3a NOTOYHUM PaxyHKOM TOLLO;

- iHiyitoBaTK 3aKpUTTA NOTOYHOrO PaxyHKy A0 3aKiHYEHHA CTPOKY Aii KapTKM, NnMCbMOBO NOBIAOMMBLLM NPO LE
BaHK Ta noBepHyBLWY BaHKy yci KapTku, wo 6ynun suaaHi Jeprkatensam B Mexax 4ii loroBopy Npo BiAKpUTTA paxyHKY.
5.18.2. KanieHm 30608’a3aHuii:

- MpW 34IACHEHHI onepauiin 3 BUKOPUCTaHHAM KapTKM OOTPMMYBaTUCb 3aKOHOZABCTBa, YMOB [lOroBopy, LMX
Mpasun, npasun MIMC Ta MpaBun KOpUCTyBaHHA nnatiXxHow KapTtkoto MasterCard MAT «KPUCTAJIBAHK», ski
HasegeHo B JoaaTtky 1 ao uux Npasun;

- He BMKopwuctosysath KapTky scynepey Mpasunam, ymosam [lorosopy, BUMOram 3aKOHOAABCTBA Ta MpaBuiam
MMC, He posronoulysaTn peksisutu Kaptku (MIH-koa, CVC2-koa, naponi, noriiM Ao KapTku Tollo), He HagasaTtu
KapTKy TpeTim ocobam y KOPUCTYBAHHS;

- CnaavyBaTM Ha KopucTb baHKy Komicii 3rigHo Tapudis baHKy 3a 34iMCHEHHA yCix onepauiin 3 BUKOPUCTaHHAM
KapTKK, a TaKoX BiALKOAOBYBATM CYMU KYPCOBUX Pi3HULb, LWTPAPHUX CAHKLiN, KOMICiK, npoueHTiB baHKy, iHWKNX
nnaTexKi., AKi CTanu HacNiAKom abo BUHWKAM B 3B‘A3KYy 3 BUKOpUCTaHHAM KapTku. OnnaTa NpoueHTiB, KOMiciit BaHky,
KYPCOBMX Pi3HMULb, WTPAadHUX CaHKLi TOLLO 3AiMCHIOETbCA KNIEHTOM B MOMEHT HagaHHS BignoBigHOI nocayru abo B
iHWWI CTPOK, AKLLO TaKUiM BU3Ha4YeHnn Tapmudamm, [loroBopom;

- 34iMCHMTM noBepHeHHA Bciel cymmn 3aboproBaHocTi nepes baHkom 3a HecaHkuioHoBaHMM oBepgapadTom
Ta/abo 3a A0AaTKOBMMM NpOrpamamm 6aHKIBCbKMX NOCAYT, LLO MOXKYTb BYyTU HaZaHi B pamKax JoroBopy y HacTyMHUX
BMMaAKax:

a) y pa3i posipBaHHa Jorosopy Ta 3aKpuTTa MOTOYHOro PaxyHKy - He Mi3Hile HacTynHoro pobo4oro AHs 3a
AHeM po3ipBaHHA Takoro Jljorosopy;

6) y pasi posipBaHHA [0roBopy Ha 06C/NYroByBaHHA 3apMATHOrO MPOEKTY, YKAAAEHOro Mmix BaHKkom Ta
Cyb6’eKTOM rocnogaptoBaHHA, He Ni3HilWe HacTynHoro poboyoro AHA 33 AHEeM PO3ipBaHHA TaKoOro A0roBopy Ha
06cnyroByBaHHA 3apnaaTHOrO NPOEKTY;

B) Yy pa3i NpUNMHeHHA TpyaoBux BiaHOCMH 3 Cy6’eKTOM rocnofaploBaHHA - He Mi3Hille poboyoro AHsA,
HACTYMHOTO 33 AAHEM TAaKOro NPUMNUHEHHA TPYA0BUX BIAHOCUH.

Y 38’s3Ky 3 unm KnieHT gopyyae baHKy cnpsamoByBaTH BCi HAAXOAKEHHS POLIOBMX KOWTIB Ha MOTOYHUI PaxyHOK
B MepLUy Yepry Ha NoBepHeHH:A Takoi 3aboproBaHOCTi;

- 3f4jilicHoBaTM noraweHHA 3aboproBaHocTi 3a HecaHKUiOHOBaHMM oBepapadpToM 3i CMNATOK HapaxoBaHWUX
NPOLLEHTIB 3@ KOPUCTYBAHHA MPOLIOBUMM KOLITAMU, KOMiCiit BaHKy B NOpAAKY Ta Ha yMOBaX, BU3Ha4yeHnx [loroBopom,
ummm Mpasunamu, Tapudamu;

- 3bepiraTv Bci 4OKYMEHTM 3a onepaLiaMmm 3 BUKOpUCTaHHAM KapTKu i npea’aBnsTth ix bBaHKy Ha Moro Bumory;

- HeramHo noBigoMnTM BaHK WAAXOM 3BepHEHHA A0 KOHTaKT-LeHTPY BaHKy, y BUNaaKy BUABAEHHA GaKTy BTpATH
KapTku abo y pasi, Ko peksisutn KapTtku (MIH-koa, CVC2-koa, naponi, norinn ao KapTku Tolo) cTani Bigomi TpeTim
ocobam.

5.18.3. baHk mae npaeso:

-y BMNaAaKy nopyuweHHa KnieHtom, [Lep:katenem Ta/abo posipeHnumu ocobamum ymos umx [Npasun Ta/abo
Horosopy Ta/abo gopaTkiB A0 HbOro, y pasi HecBoeyacHoro abo y He noBHOMY 06cA3i MoralweHHA KnieHTom
3aboproBaHocTi 3a HecaHKuUioHOBaHMM oBepapadTom 3a [loToyHMM PaxyHKOM, MPOLEHTIB 33 KOPMCTYBaHHSA
KOLUTaMM, KOMicili BaHKy, 3a60proBaHOCTI 3a iHIWMMM paxyHKaMu, BiAKPUTUMK B BaHKy, Ansa 3anobiraHHA ¢iHaHCOBMX
36uTKiB KnieHTa abo BaHKy, 3abnoKyBatu loTouHMI PaxyHOK Ta 3aHecTu yci KapTku (y T.4. moaaTtkosi KapTku),
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BUNYLLEHI A0 HbOTO, A0 CTOM-CNUCKY;

- BIiANOBIAHO A0 UYMHHOrO 3aKOHOAABCTBA YKpaiHM NepeAaBaTM MPaBOOXOPOHHMM opraHam Ta/abo iHWUMm
KOMMETEHTHUM OpraHam AepkaBHoi Bnagu YkpaiHu, MMC 3a BnacHoto iHiuiaTMBoto abo Ha ix odiuinHKi 3anuT
iHpopMmaLito, NoB’A3aHy i3 BUKOPUCTAHHAM KapTKuM, oaepKaHux Big, baHKy rpowoBUX KOLWITIB, @ TAKOXK 3 MOPYLIEHHAM
ymos [loroBopy, B TOMy YMCAi Yy BMNAgKax, KOAK ua iHbopmauia cknagae 6aHKiBCbKY TaeEMHULIO. KNieHT Hagae cBOO
3roay Ha aii, nepeabadeHi umm nyHKTOM MNpasun;

- MepeBipsATU AOKYMEHTU Ta iHbopMaLlito, Wo HadaHi KnieHTom BaHKy, a TakoXX BUMaraTu HeobxigHi JOKYMeHTH
3rigHO 3 YNHHMM 3aKOHO4ABCTBOM YKpaiHu.

5.18.4. baHk 30608’A3aHuii:

- po3rnsgaTtv 3asBu KnieHTa Ha 3miHy NimiTiB, HagaHHA BUNUCOK (B T.4. MO3a4yeproBux), Npo BTPATYy, KPAAixKKy,
NOWKOAXKEHHA Ta nepeBunyck KapTkuM, Ha BMNYCK A0AaTKOBOI KapTku, po3rnagatyv npeteHsii KnieHTa wono
ONpOoTeCcTyBaHHA onepaLiin No CNMCcaHHIO KOWTiB 3 MoTOYHOro PaxyHKy Toww,o;

- 3abe3neuynTn 34iMCHEHHA PO3PaxyHKIB 3a onepauismMmu 3 BUKOPUCTAHHAM KapTKM B meXKax naaTiKHOro nimity
BMPOAOBIK CTPOKY Aii KapTKM 3 ypaxyBaHHAM obMmeXKeHb, Lo BCTaHOBAIOKOTLCA besnocepeaHbo KnieHTom, BaHKom
Ta/abo MNC;

- iHpopmyBaTM [ep:kaTena npo BUNAAKM MiABULLEHOTO PU3UKY 36UTKIB ana [ep:kartena i nos’AasaHi i3 uum
060B’A3kn CTOpiH, WO BKAOYalOTb Byab-AKi 06FpyHTOBaHI O0BMeXKeHHs WoAo cnocobiB Ta Micub BMKOPWUCTAHHSA
KapTKu;

- noctasutu KapTKy y CTON-CAMUCOK Micaa oTpuMaHHA Bif KnieHTa BiANoBiAHOrO NOBigOMAEHHA Ta 34iMCHUTYK BCi
BiANOBIAHI 3axo4M Ana MiHimisauii moxamnsmx 36mTKiB KnieHTa. MocTaHOBKa KapTKM B CTON-CMMCOK 34iMCHIOETHCA
HeramHo nicas oTPUMaHHA nosigomneHHs KnieHTa BignosigHo Ao ymos [loroBopy;

- Y BUMAZKy OTPUMaHHSA 3asBU Npo 3aKpuTTA MoTouyHoro PaxyHKy (40 skoro BunyweHo xo4a 6 ogHy KapTky) Ta
NpUNUHeHHA Aii KapTku, BUNAATMTM 3a/IMWIOK KOLWWITIB, WO 3HaxoAaTbcA Ha [loToyHomMy PaxyHKy, roTiBkoto abo
nepepaxysaTu MOro Ha iHWWIA paxyHoOK KnieHTa 3rigHO MOro NMcCbMOBOI 3asBU Yepe3 45 (CoOpoK N’'ATb) KaneHaapHUX
OHiB 3 MOMeHTY nogaHHA KnieHTom 33881 npo 3akpuTTA MNoTouHOro PaxyHky.

5.19. JopaTtKosi 3acTepeXXeHHsA WoAo BignosiganbHocTi CTopiH npu KopuctyBaHHi KapTkoto.

5.19.1. KnieHT Hece BignoBiAanbHICTb 3a BMKOHaHHA rpoloBMX 3060B'A3aHb 3a onepauiamu, WO 34iAcCHeHi 3
BMKOPUCTAHHAM yCix KapToK, BunyweHunx ao MoTto4yHoro PaxyHKy, BNIpOAOBXK BCbOro CTPOKY KOPUCTYBaHHA HMMM. Ha
KnieHTa noknagaeTbca 060B’A30K NoraweHHs 3aboprosaHocTi 3a MoToYHMM PaxyHKOM, BKAtOYatouM 3aboproBaHicTb,
LLLO BUHWKNA B pe3ynbTaTi A JepxkaTtenis foaaTtkoBux KapTok.

5.19.2. KnieHT Hece NOBHY BiAMNOBIAANbHICTL 3a BCi onepauii, 34iMCHEHHI 3 BUKOpPUCTaHHAM KapTok 4o uvacy
OoTpuUMaHHA baHKOM 3BepHeHHA [leprKaTtena npo Npu3ynuMHEHHA 34iNCHEeHHA onepaui 3 iX 3aCTOCYyBaHHAM i
BHECEHHAM B CTOM-CMWUCKK, Y TOMY Yncai cton-cnuckn MIC, 3rigHo 3 ymoBamu [loroBopy, a TaKOX 3a BCi Nofanblui
onepauii, Wwo cynposoaxKysannca ABTOpuM3aLi€to, AKWO KapTKa He NocTaB/ieHa B CTOMN-CMMUCKW.

5.19.3. KnieHT Hece noBHy BiaNoBiganbHicTb 3a 36epekeHHA MIH-Koay.

5.19.4. KnieHT He Hece BigNOBIAANbHICTL 33 ABTOpM3aLito, WO nNpoBegeHa 3a KapTKoto nicna oTpMmaHHA baHKom
nosifomneHHs Big [deprkatens 3a TenedpoHamm KNiEHTCbKOT NiATPMMKK, NPO BTPATY abo ii HE3aKOHHE BUKOPUCTAHHA
iHWMMM ocobamum.

5.19.5. BaHK He BiAMNOBiAaE 3a BiAMOBY TPETLOT CTOPOHU NPUNHATM KapTKy Ta/abo 3a 06MexKeHHA Ha BUKOPUCTaHHA
KapTKu, BCTAHOB/IEHi TPETbOKO CTOPOHO, 30KPEeMa Yy pasi BCTAHOBNEHHA JiMITIB TPETbOK CTOPOHOK Ha Cymwu
OoTpMMaHHsA [eprkatenem KapTKku roTisku B baHKkomaTax (04HOPA30BO, MPOTATOM AHs, 3@ MiCALLb) TOLLO.

5.19.6. baHK He BignoBigae 3a cuTyalii, WO 3HaXo4ATbCA MO3a MOro KOHTposem i nos'asaHi 3i 360amMu B pPobOTI
30BHILWIHIX CMCTEM OMAaTW, PO3PaxyHKiB, 06pobKku i nepenadi AaHuUX Ta/abo 3a BUHUKHEHHA iHIWMX KOHOAIKTHUX
CUTYyaUil no3a cheporo Moro KOHTPOSILO.

5.20. Ocob6nusocti 06cnyropyBaHHA MoTOYHOro PaxyHKy, AKMiA BUKOPUCTOBYETbCA ANA 3apaxyBaHHA 3apobiTHOI
N/1aTH Ta iHWKX BUNJIAT B MEXaX 3apniaTHOro NPOEKTY.

5.20.1. KnieHT Hapae BaHky npaBo Ha nepepady Cyb6’ekTy rocnofaptoBaHHA PeKBi3uTiB MoTo4yHOro PaxyHKy, AKMIA
BMKOPUCTOBYETbCA ANA 3apaxXyBaHHs 3apobiTHOI NAaTK Ta iHWKX BUNAAT B paMKax 3aprnaaTHOro NpoeKTy.

5.20.2. Y BunagKy NOMWAKOBOIO 3apaxyBaHHA KowTiB Cyb’eKTOM rocnofaptoBaHHsa, 3 AKMM baHK yKknaB Aorosip npo
06CNyroByBaHHSA 3apnAaTHOro NPoekTy, Ha MoTouYHni PaxyHoK KnieHTa, BaHK mae npaBo Ha niacTtasi aucta Cyb’ekTa
rocnofaptoBaHHA Ta 3asaBM (MNaTiKHOro AopydyeHHA) KnieHTa, 34iMcHUTM  AOroBipHe CNUCaHHA MNOMWJIKOBO
3apaxoBaHMX KolwTi 3 MoToyHoro PaxyHKy KnieHTa Ta noBepHYTH ix Ha paxyHoK Cy6’ekTa rocnofaploBaHHA, 3 SKOro
BOHW HaAinwnn.

5.20.3. NignucaHHam [orosopy CTOPOHW MNOroAMyrTbCA, WO Yy pasi posipBaHHA Ta/abo 3aKiHYEHHA CTPOKY Aii
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[OroBopy Ha 06CNYroByBaHHA 3apnAaTHOrO MPOEKTY, yKAageHoro Mix baHkom Ta Cyb’ekTom rocnogaptoBaHHA
Ta/abo NpUNMHeHHA TPyAoBMX BigHOCMH KnieHTa 3 Cy6’eKTOM rocnogaptoBaHHA, yMoBM 06CyroByBaHHA MoToYHOro
PaxyHKy 3miHloOTbCA 6e3 nignucaHHa Mmixk CTopoHamu b6yab-AKMX JoJaTkoBux yrog, fo [Lorosopy. Mopanbe
obcnyrosyBaHHA MNMoTo4HOro PaxyHKy, 34iMCHIOETLCA i3 3aCTOCYBAHHAM CTaHAAPTHMX Tapudis baHKy, BCTaHOBAEHMUX
ana obcayrosyBaHHA 0COBUCTUX NAATIXKHMX KAaPTOK $isnyHMX ocib B pamKax TapudHOro nakety no ob6cayroByBaHHIO
KapTokK Toro Tmny, Aki ¢akTMYHO BMNYLLEHO B pamKax [orosopy.

MNepepbayeHa umm nyHKTOM [MpaBua 3miHa ymoB obcayroByBaHHA [MOTOYHOrO PaxyHKy 3A4iMCHIOETbCA Ha
HaACTyNHUI pobounit AeHb 3 AaTh (B 3a1€XKHOCTI Bif, TOro, AKa NoJjiA HacTaHe nepLuoto):

- OTPUMaHHA bBaHKOM noBigomneHHa Big KnieHTa Ta/abo Cy6’ekTa rocnogaptoBaHHA MNP0 MPUMUHEHHS
TPYAOBMX BiAHOCMH KnieHTa 3 Cy6’eKTOM rocnogaploBaHHA, afe He paHile AHA, HacTynHOro 3a AHem TaKoro
NPUNUHEHHA TPYAOBUX BiAHOCKH, LLLO BKa3aHWUI y BignoBigHOMY NOBiAOMAEHH;

- posipBaHHA Ta/abo 3aKiHUEeHHA CTPOKY Aji AoroBopy Ha 06C/yroByBaHHA 3apnaaTHOrO NPOEKTY, YKNa4eHoro
Mi*K BaHkom Ta Cy6’eKToM rocnoaaptoBaHHs.

5.20.4. KnieHT noroasKyerbca 3 TMM, WO MpU 3MiHi ymoB o06cnyroByBaHHA [MoToyHoOro PaxyHKy, 40 HbOro
3acTOCOBYOTLCA YMOBM TapnudHOro nakety no o6¢ayrosyBaHHIO KapToK Toro Tmny, AKi GakTMYHO BUMYLLEHO B PaMKax
Lorosopy.

5.20.5. Y pasi posipBaHHA A0roBopy Ha o6C/AyroByBaHHA 3apniaTHOrO MPOEKTY YKAaAeHoro mix BbaHKom Ta
Cyb6’ekTOM rocrnogaptoBaHHs, abo y pasi NPUNMHEHHA TPYAO0BUX BigHOCUH KnieHTa 3 Cy6’eKToM rocnofaptoBaHHA Ta
3a ymoBM HebaxkaHHs KnieHTa Hapgani obcnyrosyBaTucAa B pamkax Jorosopy, KnieHT mae npaBo iHiujtoBaTu
posipBaHHs [orosopy. [aHe npaBo KnieHT peanisye waaxom ocobuctoi nogadi 4o baHKy BcTaHOB/eHOI BaHKoOM
dopmm 3asBM Npo BigMoBY Big, OTpMMaHHA nocayr baHKky Ta 3akpuTTA [oToyHOro PaxyHKy, BigKpuToro 3a
[orosopom. Y pasi cnnati KnieHTom BCix HaneKHUx nnaTtexis 3a JJoroBopom, Ta AKLo npoTtarom 45 (copoKa n’atu)
KafeHAapHWX AHiB 3 faTi nogaHHA KnieHTom 3asBM Npo 3akpuTTa MoToyHOro PaxyHKy He BUHMKAE 3ab0OpProBaHoCTi
Ta/abo HecaHKuioHOBaHOro osepAapadTy, WO HenoraweHi ctaHom Ha 45 (copok nm’atuit) aeHb, baHK HacTynHoro
pobovoro gHA, nicas 3aKiHYeHHsA Takoro 45-geHHOro cTpoky, 6/10Kye KapTKky 3 moganblivMm aHy/loBaHHAM TaKoi
KapTKM Ta 3aKpMTTAM [TOTOUHOro PaxyHKy B NOpAAKY, BCTaHOBAEHOMY [JOroBopom.

5.21. HecaHKuioHOBaHMi1 oBepgpadT.
5.21.1. Knient, y Akoro BMHWUK HecaHKuioHOBaHM oBepapadT, 3060B’A3yeTbCA CNNavyyBaTM MNPOLEHTM Ta iHLWI
naaTeXi 32 KOPUCTYBAHHSA KPeAUTHUMM KOLUTaMM, NOBEPHYTU 3ab0proBaHicTb 3a HecaHKLioHOBaHUM oBepapadTom
Ta BUKOHATM iHWI Aji, nepeabaveHi Jorosopom.
5.21.2. KnieHT 3060B’A3aHMIN 3ab6e3neuyntn npotarom MaaTixkHOro nepioay KOXHOro micaua cnaaty B NnoBHOMy obcAsi
HapaxoBaHMX 3a NonepeaHii Po3paxyHKOBWMI LMK NPOLEHTIB 38 KOPUCTYBaHHA HecaHKLioHOBaHMM oBepapadTom, a
TAKOX MNOBEPHEHHA BCiEl CyMM KOLITIB, WO OyAM oTpumMaHi 3a paxyHOK HecaHKuioHoBaHoro osepapadTy B
nonepeaHboMy Po3paxyHKOBOMY UMKAi Ta CTAHOM Ha KiHelb NnepeaocTaHHboro pobo4oro AHA nonepeaHbOro micausa
He nosepHeHi baHKky. Cyma, Hane)Ha Ao cnaati B MnaTiXKHMI nepioa, noBigomnaeTbesa KnaieHTy y sunucui Ta/abo
yepes KoHTaKT-LeHTp Ta/abo 3a gonomoroto CMC-noBigoMneHHa Ha Homep MobinbHoro TenepoHy KnieHta Ta/abo
npu horo 6esnocepeagHboMy 3BEPHEHHI A0 BaHKy.

3aboproBaHictb 3a HecaHKkuioHoBaHuM oBepgpadptom Ta/abo  npoueHTamMM 33  KOPUCTYBaHHA
HecaHKujioHOBaHUM oBepapadTOM, BBAXKAETLCA TAKO, WO NPOCTPOYEHa no4ymHatoum 3 25-ro (ABaausaTb n'sToro)
ymcna MicsauA, HaCTYMHOrOo 3a MicALLEeM, B AKOMY TaKi nnaTexi byam HapaxoBaHi Ao cnaaTtu.
5.21.3. 3a KopucTyBaHHA HecaHKuioHOBaHMM oBepapadTom KnieHT cniavyye Ha KopucTb BaHKy npoueHTH 3a
CTaBKOO, PO3Mip AKOT BU3HAYAETbLCA 3rigHO 3 ymoBamu [JOroBopy Npo BiAKPUTTA paxyHKy abo Tapudamu.

Y pasi BUHUKHEHHA y KnieHTa HecaHKuioHoBaHOro osepgpadty BaHK WOAEHHO HapaxOoBYE MPOLEHTM HA cymy
3060B’A3aHb KnieHTa (Mmig, TepmiHOM «cyma 3060B'A3aHb» B LaHOMY MYHKTI PO3YMIETbCA CYMa 3a/ULLKY
3a60proBaHoCTi, AKa BUHMKNA Ha [oToYHOMY PaxyHKy HampuKiHLi KOXHOro AHa) 3a metogom "dakt/dakt", To6TO 3
pO3paxyHKy paKTUUYHOI KiNbKOCTi AHIB KOPUCTYBaHHA HecaHKuioHoBaHMM oBepapadTom. MpoLeHTU HapaxoByOTbCA 3
0aTV BMHUKHEHHA HecaHKuUioHOBaHoOro osepapadTy no AaTy noraweHHsa HecaHkuioHoBaHoro osepapadTy (aata
noraweHHA He BPaxoBYeTbCA). He nisHiwe BuM3HaveHoro [loroBopom uMcaa MicsaudA, HACTYMHOro 3a MicAuem
BMHUKHEHHA HecaHKuioHoBaHOro osepapadty, 0608 A3KOBMMKM A0 CMAATM € MPOLEHTM, HapaxoBaHi Ha BCIO Cymy
BMKOPWUCTAHOTIO A0 KiHUA nonepeaHboro micaua HecaHKuioHoBaHoro osepapadTy.

5.21.4. NoraweHHA 3aboprosaHocTi 3a HecaHKuioHoBaHMM oBepapadTOM, Yy TOMY YMCAI B YACTUHI NOralleHHS
npoueHTiB 3a HecaHKuioHOBaHMM o0BepapadTOM 3AINCHIOETLCA LWAAXOM MOMOBHEHHA [loTOYHOro PaxyHKy Ha
BigNOBIAHY CyMy 3rigHO 3 ymoBamu [lorosopy.

5.21.5. lpowoBi KOWTW Yy AeHb iX HaaxoaxeHHA Ha [loToyHuir PaxyHOK cnpamoBytoTbcA baHKoOmM Ha onnaty
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(noraweHHsA) rpowosux 30608'A3aHb KnieHTa 3a [loroBopom BiAMNOBIAHO 40 HACTYMHOT YepProBocCTi:
y NepLuy yepry — NpocTpoYeHi KoMmiciHi BuHaropoau/nnatn/HeycTolikm baHky;
y Apyry yepry — 3aboproBaHicTtb KnieHTa, B HACTYMNHiN NOCNifOBHOCTI:
- npocTpoyeHi npoueHTn 3a OsepapadTom;
- HapaxoBaHi NPOLEHTM 3a NpocTpoYeHMn MiHimanbHUIN NNaTiXK 3a NnonepeaHili Po3paxyHKoBKUIA nepioa;
- HapaxoBaHi Nnath 3a nponyck MiHimanbHOro naaTexKy 3a nonepegHi Po3paxyHKoBi nepioau;
- npocTpoyeHuit MiHimanbHU NAaTIK;
- NPOCTpOYeHi NPoueHTM 3a HecaHKUiOHOBaHUM oBepapadTom;
- HapaxoBaHi NPOLLEHTM 3a NPOCTPOYEHMI HecaHKuioHOBaHUI oBepapadT;
- NpoueHTH 3a HecaHKuUioHOBaHUM oBepapadTom 3a nonepeaHit PospaxyHKoBuin nepioa;
- npocTpoyeHunit HecaHKLioHOBaHUIM oBepapadT;
- HecaHKujioHoBaHuit oBepapadT;
- HapaxoBaHi npoueHTN 3a OBepapadToM 3a nonepegHin Po3paxyHKoBWUIA Nepioa;
- NOTOYHWI MiHiManbHWI NNATIXK, BUCTAaBNEHUI 40 CNiaTM B NOTOYHOMY Po3paxyHKoBOoMy nepioai;
- CTpaxosi niaTexi 3a 4OroBopamm cTpaxyBaHHA KnieHTa;
- KOMiciltHi BuHaropoau baHKy HapaxoBaHi B Po3paxyHKoBomy nepioai;
- NnaTv 3a HagaHi baHKkom nocayrm B noToyHOMy Po3paxyHKoBoMy nepioai;
- 3aboproBaHicTb no OcHoBHOMY bopry;
y TpeTio uepry — niatu nepegbayeHi gaHumm Mpasunamu Ta/abo Tapudpamu.
3a40BONIEHHA BUMOT KOXHOT HaCTYyMNHOT Yepru 34iACHIOETLCA Nicas NOBHOI cniaTn KnieHTom cymn 3ab6oproBaHoCTi
3a nonepeaHbolo 4Yeproto. Mpu HaAXOAMKEHHI KOWTIB B PaxyHOK BUKOHaHHA KnieHTom 3060B’s3aHb 3a UMM
[JoroBopom 3 3a3Ha4YeHHAM B P03paxyHKOBOMY AOKYMEHTI MPU3HAYeHHS MAAaTeXy, WO He BignoBiga€e 4eproBoCTi
noraweHHA 3aboproBaHOCTi, BU3HAYEHIA UMM MYHKTOM, BbaHK Ma€ nNpaBo HAaNpPaBAATM TaKi KOWTM Ha MoraleHHsA
3ab60proBaHOCTI 3riAHO YeProBOCTi, BU3HAYEHIN UUM NMYHKTOM.

6. 0COb/UBI YMOBU PO3SMILLEHHA BAHKIBCbKMX BKNAAIB

6.1. bBaHK npuimae Ha 36epiraHHA Bia KnieHTa rpollosi KowTtu (Ha ymoBax CTpokoBoro Bknaay abo Bknagy Ha
BMMOrY — B 3a/71€XKHOCTI Big, ymoB [loroBopy) Ta 30608B'A3yeTbcs BUNAavyBaty KnieHTy cymy Bknaay Ta npoueHTH Ha
Bknag B nopAaKy Ta Ha yMmoBax, BCTAaHOBAEHUX [JOroBOpoOMm.

6.2. [lna 3apaxyBaHHA rpowwoOBMX KOWTiB KnieHTa, Ha MiacTasi AOKYMeHTIB, HagaHux KnieHTom, Ta BignosigHO A0
BMMOT 3aKOHO4ABCTBA | BUMOT BaHKy, baHK BigKpueae KnieHTy BknagHuii PaxyHok.

PosmileHHa Bknagy Ta/abo cymy nMonoBHEHHSA MiATBEPAMKYETbCA [JOroBOPOM Ta AOKYMEHTAaMM, LLO 3aCBiavyoTb
BHeceHHsA/nepepaxyBaHHA rpoWoBOi cymu (3asBa Ha Mnepekas roTiBKM, NiaTiKHE A0pydYeHHA TOWOo) Ta SKi
BiZMOBIAAOTb BMUMOram 3aKOHOAABCTBA.

6.3. BKnagHWK PO3MiLLLY€E rPOLUIOBI KOWTK Ha BKnagHoMy PaxyHKy waaxom:

- BHECEHHS KOLUTIB roTiBKOt Yepes Kacy baHKy abo yepe3 6aHKOMAT 3 GYHKL,iEI0 NPUIMMaHHSA TOTIBKM,

- nepepaxyBaHHA 3 iHWOro BknagHoro (aenosmtHoro) PaxyHky abo MoTouyHoro PaxyHKy Yyepes BigaineHHA bBaHKy
abo auctaHuinHo, 3a gonomoroto CABO «IHTepHET-6aHKiH».

6.4. Po3mip npoueHTHOI cTaBKM 32 BKNagom, NopALOK HapaxyBaHHA Ta BUMIATM NPOLEHTIB, MOBEPHEHHA BKknaay
TOLLLO BCTAHOB/OIOTLCA [LOroBOPOM B 3aN1€XKHOCTI Bif, ymoB 06paHoro KnieHTom npoaykty baHKy.

KnieHT moxe obpaTu HacTynHi BapiaHTX BUNIaTM MNPOLEHTIB, 38 YMOBM, WO BOHW nepeabayeHi BianosigHUm
npoaykTom baHky:

- BMNAAaTa CyMW HapaxoBaHWX NPOLLEHTIB rOTiBKO Yyepes Kacy baHKy, abo

- nepepaxyBaHHA CYMW HapaxoBaHWX NPOLEHTIB HAa BKa3aHM KnieHTom paxyHoK, abo

- 3apaxyBaHHS CYMM HapaxoBaHWX NPOLEHTIB Ha BknagHuii PaxyHok (KaniTanisauin)".

MpoLeHTN MOKYTb BUMNAAYyBaTUCh KAIEHTY WOMICAYHO, WOKBApTabHO abo B KiHLi CTPOKY po3milleHHA Bknaay, B
3a/1eXKHOCTI Big, ymoB 06paHoro KnieHTom npoaykty BaHky.

KOHKpeTHUI1 cnocib BuniaTM NpoLeHTiB, 06paHuii KnieHTom, BKasyeTbca B Jorosopi.

MopAJoK HapaxyBaHHA NPOLEHTIB 32 KOPUCTYBaHHA BKknagom € HacTynHuMm:

- MPOLEHTM HapPaxoBYIOTbCA 38 METOAOM «paKT/dpakT» (BUXoaaUM 3 GaKTUUYHOI KiNbKOCTI AHIB Yy micaui Ta y poui)
Ha GAKTUYHWMIA 3aNULWOK KOLWTIB Ha BKnagHomy PaxyHKYy CTaHOM Ha KiHelb KOXHOFO AHA MOYMHAKUM 3 AOHSA,
HaCTYyMHOro 3a AaTol BHEeCEHHA BKnaay, A0 AHA, AKWUIA Nnepeaye AaTi NoBepHeHHA BKnaay, a y BMNaaKky AOCTPOKOBOroO
NnoBepHEeHHs BCiel cymn BKknagy — 4o AHA, KU nepeaye AaTi AOCTPOKOBOro NOBEPHEHHS BCiEl cymu BKaagy, sKwo
iHWe He nepenbaveHo ymosamu [lorosopy).

6.5. MNopagoK 3miHK po3Mipy NpoueHTiB 3a Bknagom.
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CtopoHn norogunn, BignosigHo fo ctaTti 651 LusinbHoro Kogekcy YKpaiHM, AKWO iHWe He BCTAaHOBJIEHO
3aKOHOZAaBCTBOM, KEPYHOUUCb MOTOYHUMU KONIMBAHHAMM MPOLLEHTHUX CTABOK 33 BKAaJaMW, CUTyaUi€l0 Ha
rpoWoBOMY PUHKY Ta/abo 3MiHamuM y rpoLLIOBO-KpeaAUTHIN nonituui HauioHanbHoro 6aHKky YKpaiHu, Wo po3mip
NPOLLEHTHOI CTaBKM 3a BKnagom, sknii po3milieHo B baHKy MorKe 3MiHIOBaTUCA.

Mpo BCTaHOBAEHHA HOBOIO PO3Mipy NPOLEHTHOI CTaBKM 3a BKnagom baHK nosigomnae KnieHTa He misHiwe HixK 3a
30 (TpMAuATb) KaneHAapHWUX AHIB A0 AaTW HabpaHHA UYMHHOCTI HOBMM PO3MIPOM MPOLEHTHOI CTaBKU LUAAXOM
BHeceHHs BignosiaHoi iHpopmauiiy BUnNunckM 3 PaxyHky(-iB) KnieHTa Ta/abo po3milLeHHA BiANOBIAHNX NOBIAOM/IEHDb Y
BigaineHHax baHKy, Ta/abo po3milleHHs BiANoBiAHOI iHPopMaLLii Ha caiTi BaHKy, Ta/abo po3milleHHA BignoBigHOro
oronoweHHa y CABO «IHTepHeT-6aHKiHIM, Ta/abo iHWKMM AOCTYNHUM CNocobom.

Mpu Hesroaj KnieHTta i3 BCTaHOBAOBAaHMM PO3MiPOM MPOLLEHTHOT CTaBKM, OCTAHHI NOBUHEH MOBIAOMWUTM NPO Le
BaHK He ni3Hiwe ocTaHHbOro poboyoro AHsA, WO Nepeaye AaTi NoYaTKy Aii HOBOI MPOUEHTHOI CTaBKM, LUAAXOM
HaZaHHA BiAMNOBIAHOIO NMMCbMOBOTO MOBIAOMNEHHA 0COOUCTO abo NOLWTO Ha 3a3HayveHy y Jorosopi agpecy BaHky
ONA NUCTYBAHHA.

PaKT HeHagXxoAKeHHA TaKoro NMMCbMOBOroO NoBigomieHHA KnieHTa Ha 3a3HaveHy y Jorosopi agpecy baHky gna
JINCTYBaHHA B OCTaHHIN pobounii geHb, WO nepeaye AaTi NoYaTKy Aii HOBOI NPOLLEHTHOT CTaBKK, € 3rogoto KnieHTa 3
HOBUM PO3MIPOM CTaBKM, 32 AKOK HapaxoBYKOTbCA NPOLEHTU Ha cymy Bknaay, npu ubOMy Taka 3MiHa NPOUEHTHOT
CTaBKM BBAYKAETbCA BUMHEHOK HANEXHUM UYMHOM i He noTpebye yKNafeHHA MUCbMOBOI 40AATKOBOI yroau [0
Jorosopy.

AKWO KNiEHT He 3rogHui i3 BCTAHOB/IOBAHMM PO3MipOM NPOLIEHTHOI CTaBKM 3a BKiagom Ta nMCbMOBO NOBiAOMMB
npo ue baHK B nopagKy, nepeagdbaveHoMy UMM nyHKTOM lNpasun, Jorosip NPUNUHAE CBOO Ait0 B YaCTMHI BiAKPUTTA Ta
obcnyrosyBaHHA BknagHoro PaxyHKy 3 HacTynHoro poboyoro AHs, WO CAigye 3a AaTo0 OTPMMAHHA BaHKOM Takoro
NMoBiLOMNEHHS, @ MOBEPHEHHA cymu Bknasy Ta cnnaTa HapaxoBaHMX MPOLLEHTIB Ha Bknag 3piicHioloTbCA B
HACTYMHOMY NOPAAKY, a cCame:

- NPOLEHTN Ha BKNag HapaxoByOTbCA BKAKOYHO MO OCTaHHIN KafneH4apHUNA AeHb, WO Nepeaye AHI0 NOBEPHEHHSA
cymu BKknagy 3a cTaBKolo, WO Aifna 3a BKnagom oo BCTaHOBAEHHA HOBOI CTaBKy;

- Knient popy4vae baHKy cymy BKnagy Ta HapaxoBaHi MPOUEHTU 33 BKragom nepepaxyBaTM Ha PaxXyHOK,
BKasaHM KnieHTom B [loroBopi, siKk paxyHOK Asa noBepHeHHa Bknagy abo iHWWMIA paxyHOK, BKasaHui KnieHTom
OKpeMmiit 3anaBi, HacTynHoro poboyoro AHsA, WO cigye 3a A4aTo OTpUMaHHA BaHKom noBigomneHHa KnieHTa 3rigHo 3
YMOBaMM LLbOTO NYHKTY.

AKWO Ha Aaty NpUNUHeHHA Aii/posipBaHHA [loroBopy B 4YacTMHi po3milleHHA Bknagy bBaHK He maTume
MOMNMBOCTI NOBEPHYTU KolTN KnieHTy (He Bigomi paxyHku KnieHTa Ta/abo 3aKkpuTi paxyHKM KnieHTa Ta/abo He
Bigome MmicuesHaxoaxKeHHsA KnieHTa Ta/abo KnieHT He 3’ABMBCA AN OTPUMAHHA KOLWTIB TOWO) — B TAaKOMY BUMNaAKY
Jorosip NpoaoBXKye AiATM Ha ymoBax BKnagy Ha BUMOTrY i3 3aCTOCYBaHHAM Aito40i B baHKy NPOLEHTHOI CTaBKU Ana
AaHoro snay Bknagy.

6.6. JdopaTkoBi NnpaBa Ta 060B’A3KM CTOpiH NpuY po3MillleHHi 6aHKiBCbKOro Bknaay.
6.6.1. KnieHT mae npaBo:
- OTpMMYBATW NPOLEHTU, HapaxoBaHi baHkom Ha cymy Bknaay, BignosigHo Ao ymos [lorosopy;
- Biactynatv Ta/abo nepepasatu y 3acTaBy cymy Bknaay Ta/abo maiiHOBI npasa Ha cymy BKnagy Tifbku 3a
YMOBM OTPMMaAHHA NUCbMOBOI 3rogM baHKy. Y BUNagKy, KoauM BbaHK € 0coboto, Ha KOPUCTb AKOI 34iACHIOETbCA
BigcTynneHHs Ta/abo nepenava y 3actaBsy cymm Bknaay Ta/abo maliHOBMX Npas Ha HbOTO, Taka 3roAa He NoTpibHa;
- 3pobuTtn BignosigHe po3nopagKeHHA BaHKy WOAO0 KowTiB, WO MOMYy HanexaTb 3rigHo [orosopy (cymwu
BKknaay, HapaxoBaHMX NPOLEHTIB), Ha BUNaAOK CBOEI cMepTi (3anoBigasibHe PO3NopPAAMKEHHS);
- 3piiicHoBaTK onepauii 33 BKnagHuMm PaxyHKOM 3 ypaxyBaHHAM HACTYNMHMX OCOBAMBOCTEN MOro penmy
dYHKUiOHYBaHHSA, a came:
a) BUKOPUCTAHHA KOWTIB 33 BKAagHMM PaxyHKOM 34iMCHIOETbCA BiANOBIAHO A0 3aKOHOAABCTBA Ta YMOB
Jorosopy;

6) Bknag, 3anyyeHuit Ha ymoBax JoroBopy He € iHBeCTULIMHMM BKNaAOM B pO3yMiHHI 3aKOHO4aBCTBa;

B) BaHK He 3ailicHIOE 32 BknagHnMM PaxyHKOM po3paxyHKOBi onepalii i He npuimae nNnaTixKHi AOKYMeHTU KnieHTa,
33 BUK/IIOYEHHSIM BMNAATW KOLUTIB rOTiBKOIO Yepes Kacy baHKy abo nepepaxyBaHHA Ha iHWWI paxyHOK KnieHTa
Yy BMMNaAKax Ta B CTPOKK, BCTaHOBNEHi [JoroBopom;

r) Ha BknagHui PaxyHOK He 3[4iMCHIOETbCA 3apaxyBaHHA BMNAAT MEHCIMHOrMO Ta CoLjasibHO-OPIEHTOBAHOMO
CNpAMyBaHHA, NepeabavyeHMxX 3aKOHO4ABCTBOM;

4) KowTn 3 BKnagHoro PaxyHKy Micna 3aKiHYEHHA CTPOKY po3MillleHHsA Bknagy abo y BMNaAaKy AOCTPOKOBOrO
NoBepPHEHHA YyCiel cymn BKnagy nosepTatoTbca KnieHTy BignosigHO 0 ymoB [Orosopy, 30Kpema LW/IAXOM
BMNNATU cymun Bknagy rotiBKoto yepes Kacy BaHKy abo wasaxom nepepaxyBaHHA cymu Bknagy Ha BKasaHWit
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KnieHTom paxyHoK, 3a 6axkaHHAM KnieHTa;

e) AaKwo BknagHWit PaxyHOK BiAKPWUTO Yy iHO3eMHiIl BantoTi, To, y pasi BunaatM cymu Brnaay abo MOro 4acTuHM
Ta/abo HapaxoBaHWX MPOLEHTIB 33 BKAagom roTiBKOM yepes Kacy, baHK nosepTae KnieHTy: winy YacTuHy y
BantoTi BKnaay, Apo6OBY YaCTUHY - Yy HaLLIOHA/IbHIM BaatOTi 32 KOMeEPLiMHUM Kypcom KyniBni bBaHKkom iHo3eMHOi
Ba/IIOTU Ha AaTy TaKoi BUNAATW.

6.6.2. bBaHK mae npaBo:

- nosepTaT KNieHTy KOWTW, MepepaxoBaHi OCTaHHIM A0 baHKy ANnA 3apaxyBaHHA ix Ha BKknagHui PaxyHoK, y pasi
MOpPYyLIEHHA YMOB PO3MILLEHHSA FPOLIOBMX KOWTIB HAa BKanagHomy PaxyHKy, nepeabadeHnmun orosopom. KowTu, skKi
Haginwnu ao baHky Ta 3rigHo ymoB [loroBopy He MOXyTb ByTU 3apaxoBaHi Ha BKiagHun PaxyHoK, BaHK noBepTae B
TOMY CamoMy NOPAZAKY, B AKOMY TaKi KoWwTu 6yan nepepaxoBaHi/BHeceHi A0 baHKy, He Ni3Hiwe HacTynHoro po6oyoro
OHA, WO cNigye 3a AaTolo iX NnepepaxyBaHHA/BHeceHHs A0 baHKy.

6.7. [Oorosip, 33 akum KnieHToM BigKpUTO nuwe BKNagHWit PaxyHOK Ta He OTPUMMYETbCA iHWWX nocayr BaHky,
BBAYKAETbCA aBTOMATUYHO PO3ipBaHMM (TaKUM, Aia AKOro NpUnuHeHa) y byab-akomy i3 HacCTyNHWUX BUMALKIB, a came:

- B ZeHb 3aKpuTTa BKnagHoro PaxyHky, Ta/abo

- B /A€Hb, WO CAigye 38 AHEM, KONW CyMa 3a/IMLLIKY FPOLIOBUX KOLWWTIB Ha BKnagHomy PaxyHKy gopiBHioe Hynto (0),
Ta/abo

- B AeHb [laTh NoBepHEeHHs, AKLLO BCA cyMa BKnaay nosepHyTa KnieHTy, Ta/abo

- B AeHb MOBEPHEHHA BCIi€El cymun Bknaay i BUNAATK BCiX HapaxoBaHWUX NpoueHTiB KNieHTy, B pasi oTpUMaHHA
BaHKom 3rigHO ymoB [loroBopy NMUCbMOBOrO noBigomaeHHsA KnieHTa npo oro HesroAy i3 HOBMM PO3MiPOM
NPOLEHTHOI CTaBKK Ha Bknag, Ta/abo

- 3a NUcbmoBoto 3rogoto o6ox CTopiH [JoroBopy WASXOM YKAaAeHHA BignosigHoi yrogu.

7. NPABWUJIA OBC/NYTOBYBAHHA YEPE3 CABO «IHTEPHET-BAHKIHI »

7.1. OTpmmatun JOCTyN A0 MOXYTb KNieHTH, AKi BiANOBIA4aOTb HACTYNHUM BUMOTaMm:

-y KnieHTa € Bigkputnii B baHKy MoTouHUIM PaxyHOK B HaUiOHaAbHIl BantoTi;

-y KnieHTa € MobinbHUI1 HOMep;

-y KnieHTa € agpeca enekTpoHHOI NowTw;

- Ha AaTty 34iMCHEeHHA OOCTYyny He NoTpebyeTbCA YTOYHEHHA iHpopMmauii Ta Konili AOKYMEHTIB, Ha NiAcTaBi AKMX
paHilwe 6yna nposeaeHa laeHTndiKayia KnieHTa
7.2. Ha nigcrasi yKknageHoro [lorosopy, nicia HagaHHA [AOKYMEHTIB, WO A[atoTb 3mory |laeHTudikysatM Ta
Bepuoikysatn KnieHTa y BignoBigHOCTI 4O 3aKOHOAABCTBA Ta BHYTPILWHIX AOKyMeHTIB baHky, baHK Hagae KnieHTy
MOXAMBICTb NigkntoveHHA ao CABO «IHTepHeT-6aHKiHMY. Oaa noyaTky pobotn 3 CABO «lHTepHeT-6aHKiHr» KnieHT
NOBWMHEH 3L4iACHUTU MNEepBUHHY OH-naliH peecTpauito B CABO «IHTepHeT-6aHKiHr» Ha CaliTi BaHKy Kepylouucb
BKasiBkamn COBO «lHTepHeT-6aHKiHr». [lo npoBeAeHHs TaKol NepBUHHOI OH-NaliH peecTpayii KnieHTa, onepauii 3
obcnyrosyBaHHA KnieHta B COBO «IHTepHeT-6aHKiHM» He 34iiCHIoTbCS, ENEeKTPOHHI po3paxyHKOBI AOKYMEHTU 40
BMKOHAHHA HE NPUMAMALOTbCA.
7.3. baHnk i KnienT, yknaswu forosip, BignosigHo Ao ctatti 207 LmeinbHOro Kogekcy YKpaiHu Ainwnam 3rogm Wwoao
MOMNMBOIO (A0MNYCTUMOro, NPaBOMIPHOro) BUKopuUcTaHHA O4HOPa30BOro Napoio:

a) Npu yKNaaaHHi B noganslomy mixk coboto yrog 3a gonomoroto CABO «IHTepHeT-6aHKiHr»; Ta/abo
6) npu iHiuiloBaHHI, niaTBEpPAXKEHHI Towo 3a ponomoroto CABO «lHTepHeT-6aHKiHr» KnieHTom Oyapb-Akoi

nepeabayeHoi ummu MNpasunamm 6aHKiBCbKOI onepalii 3 6yab-akMm PaxyHKom KnieHTa, BiAKPUTUM B BaHKy.
7.4. baHK i KnieHnT, yknaswwu [orosip, Ainwam 3rogm BigHOCHO Toro, wo OpHopa3oBMA Maposib € aHaNoOrom
BNacHopy4Horo nignucy KnieHta (€ enekTpoHHMM Mignucom) Ta WO BCi onepauii, yroan, AOKyMmeHTW/iHiuiaTneu,
nianucaHi/3acsigyeHi B enekTpoHHomy Buraagi OaHOpasoBMM MaposieM BBaXKaloTbCA MiagnuMcaHUmmn KnieHTom
BNacHopy4y. O4HOPA30BMI NAPOb HE MOXKe BYTU BUSHAHUM HEAINCHUM Yepes Moro eNeKkTPoHHY dopmy.
7.5. Bci 6aHkiBCcbKi onepauji, yroau, iHWi AOKYMeHTW/iHiuiaTMBM, 34JIMCHEHI B €NeKTPOHHOMY BWMAAA4i, €
ENEeKTPOHHMMM AOKYMEHTAMM i BBAXKAIOTLCA TaKMMMU, LLLO YKNAAEHI i3 foAepKaHHAM NUCbMOBOI GOpMMU, | HE MOXKYTb
6YyTN OCKaprKeHi yepes ix enekTpoHy popmy.
7.6. HasBHicTb Mob6inbHOro Homepy Ta agpecu enekTpoHHoi nowTn y KnieHTa € 060B’A3KOBOIO YMOBOWO A/
nigkntoveHHa ao CABO «lHTepHeT-6aHKiHrY. MobinbHMIN HOMep BKasyeTbea KnieHTom y 3ansi/3ansi-aHKeTi. KnieHT
niaTBepaXKYE, Wo MobinbHU HoMep € NePCOHANbHUMM Ta 6e3NeYHUMM AN OTPUMAHHA NOBIAOMAEHD, LLO MICTATb Y
cobi KoH®igeHUiNHY iHpopmaLito.
7.7. Bxin po COBO «IHTepHeT-b6aHKIHrY 34iMCHIOETbCA 4Yepe3 caWT baHKy abo 4yepes BignosigHe nporpamHe
3abe3neyeHHs, BCTAHOBAEHE Ha MOBINIbHUIA NPUCTPIN, 3riAHO 3 IHCTPYKLIAMMK, PO3MILLLEHUMW Ha caliTi BaHKy.
7.8. Ana pobotn 3 COBO «IHTepHeT-6aHKiHr» KNiEHT NOBUHEH BUKOPUCTOBYBATW KaHan AOCTYNy 4O Mepei IHTepHeT
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3 MPOMYCKHOK CMPOMOMKHICTIO He Huxkye 100 Kbit/c, byap-akmuit WEB-6pay3ep 3 nepeniky, AKMA 3a3HayeHo B
AOKyMmeHTaUil KopuctyBaya CABO «lHTepHeT-b6aHKiHr», 3abe3neyeHHsi, BCTaHOB/AeHe Ha MODLINbHUA NPUCTPIN.
MNepernsg iHbopmaLii WOAO PaxyHKIB Moxe 3AiicHIOBaTUCh KnieHTom 3 6yab-AKOi TOYKM AOCTYny A0 Mepexi
IHTepHeT.
7.9. KnieHT, nicnAa npoxoAsKeHHA NepPBUHHOI OH-NaliH peecTpauii Ha caiTi baHKy, oTpumye Ha MobinbHUn Homep,
YHiKaNIbHUI Napob, AKMIM BUKOPUCTOBYETLCA ANA NEPBUHHOT OH-NalH peecTpauii B CABO «IHTepHeT-6aHKiHM», Ta Ma€e
6yt 0608’A3KO0BO 3MiHEeHUI KnieHTOm Ha MocCTiliHW naponb.
7.10. Micna 3gicHeHHA KnieHTOM nepBUHHOT OH-nalH peectpauii 8 CABO «IHTepHeT-6aHKiHM», BaHK Hagae KnieHTy
nocnyrn BiANoBigHO A0 dyHKUioHanbHUX MoxnmBocTert COBO «IHTepHeT-6aHKiHM», a KnieHT popydyae BaHky
34iMicHIOBATM onepaLii No nepepaxyBaHHIO KOLWTIB B HaLiOHa/NbHIN Ta iHO3eMHil BantoTi 3 PaxyHKiB, Wo BigKpwuTi
Ta/abo 6yayTb BiAKpWUTI y BaHKy, Ta iHWI onepauii. YknageHHam [orosopy KnieHT niatBepaxye, Wo Hagae baHKy
6e3ymoBHy Ta 6e33anepeyHy 3rogy Ha BUKOHAHHA [AMCTAHLIMHMX PO3MNOpAAXKeHb, Wo HaacunatoTbea KnieHTom 3
BUKopUCTaHHAM CABO «IHTepHeT-6aHKiHM.
7.11. OuctaHuitHe obcnyrosyBaHHA KnieHTa 3a gonomoroto COBO «IHTepHeT-6aHKiHr» nepeabayae HanpaBAeHHS
KnieHTom o BaHKy AUCTaHUiMHMX po3nopsaaKeHb, ENeKTPOHHMX AOKyMeHTiB, 3asB Ta iHGopMaLiMHUX 3anuTiB LWoA0
npoBefeHHA onepaLii, NigKNOYeHHA 40 NOoCcAyr, oTPMMaHHA iHbopmauii 3a NpoaykTramn BaHky KnieHTa BignosiaHo
00 yknageHux Jorosopis, wo obcnyrosytoTbcs CABO «IHTepHeT-6aHKiHMY, Ta ix 06pobKy BaHKoM.
7.12. KnieHT moKe 3 BUKopUCTaHHAM CABO «lHTepHeT-6aHKiHr» HanpaBna™M Ao baHKy 3aABM Ha BigKpUTTA
BknagHux PaxyHKiB Ta po3milleHHA Bknagis, Ha AopyvyeHHA BaHKy 3A4ilACHIOBATU AOFOBiPHE CMWMCAHHA, Ha 3MiHY
NimiTie, nonepegHi 3aABKM Ha BiAKpUTTA [loTOYHOro PaxyHKy B bBaHKy TOWO, y BiANOBIAHOCTI A0 TEXHIYHMX
moxknnsocTert CABO «IHTepHeT-6aHKiHM.
7.13. CTOpPOHM AOMOBMAUCHL, WO AUCTaHLUiMHEe O6aHKiBCbKe 06CAYroByBaHHSA 3AiMCHIOETbCA 3 BUMKOPMUCTAHHAM
3acobis AyTeHTuUiKauii, nepepbavyeHmnx CABO «IHTepHeT-6aHKiHMY. [nA 34iMcHEHHA oKpemux onepauin COBO
«IHTepHeT-6aHKiHr» BMMArae nposefeHHA KnieHTOM AKLENTYBaHHA, A4/1A 4Or0o BUKOPUCTOBYETbCA OOHOPA30BWUIA
naposib, AKNIA reHepyeTbcAa baHKom Ta HanpasaAeTbea KnieHTty y Burnagi CMC-nosigomneHHa Ha MobinbHin Homep
KnieHTa.
7.14. CTOpPOHW BU3HaAIOTb, WO BCi ENEKTPOHHI AOKYMeHTH, AKuenToBaHi B CABO «IHTepHeT-6aHKiHI», € PiBHUMM 3a
IOPUANYHOIO CMIOKD AOKYMEHTAM Ha ManepoBOMY HOCIi, NiAnMcaHMM BAacHopydHMm nignucom KnieHta abo Moro
YNOBHOBA)eHMX 0cCib, i NiaTBepAXKyloTb HaABHICTb MNPaBOBUX BiAHOCUH Mix CTopoHamu. CTopoHM 3060B'A3yI0TbCA
NPUIUMATK 40 BUKOHAHHA AOKYMEHTU, HafeXHO AKLEeNnToBaHi y BianosigHocTi Ao Bumor CABO «IHTepHeT-6aHKiHM.
ENeKTpoHHI AOKYMEHTW, Wo HanexHo He AkuentoBaHi B CABO «lHTepHeT-6aHKiHM» He MaloTb OPUAUYHOI CUAK,
baHKOM He po3rnAgarnTbCA | HE BUMKOHYIOTbCA. BianoBiganbHICTb 3a AOCTOBIpPHICTb iHPOpPMAaLi, WO MICTUTbCA B
pekBi3uTax EneKTpPOHHOro po3paxyHKOBOro AOKYMeHTa, Hece KnieHT, AKMA Moro AKuenTyBaB Ta Hajicnas [o
BMKOHaHHA BaHKom. Mpu ubomy CTOpOHM BM3HAIOTb, WO Nigpobka naponto (B T.4. MocTilHoro naponto Ta/abo
OpgHopasoBoro naponto) KnieHta HemoKmMBa 6e3 po3noBcloaKeHH:A KnieHTom Takoi iHbopmalii TpeTim ocobam.
7.15. [ucTaHUiliHi po3nopAaayKeHHs, ENeKTpoHHI AOKYMeHTH (B TOMY UMCAi 1 po3paxyHKOBI), iHbopmaLiHi 3annTwy,
o HanpasnaoTbeA KnieHTom y BaHK i3 BUKopuctaHHaMm CABO «lHTepHeT-6aHKiHr», NOBMHHI MiCTUTK yCi 060B'A3KOBI
PEeKBi3UTW, WO BU3Ha4yeHi BMMOramm 3akoHogascTBa, JoroBopy, CABO «lHTepHeT-6aHKiHI». ENEKTPOHHI
PO3PaxyHKOBI AOKYMEHTU, fIKi HE MICTATb HEOobXiaHWX PeKBi3uTiB, nepeabavyeHnx 3aKoHOAABCTBOM, [JOroBOpPOM,
CABO «lHTepHeT-6aHKiHr» BbaHKOM He po3rnagatoTbca Ta B 06pobKy He npuiimatoTbcA. Y pasi HeraTMBHOro
pesy/ibTaTy nepeBipkM (HEBipHOro abo HEe3pPO3yMINoro MpPU3HAYEHHsA naaTexky, abo 3 iHWMWX NPUYUH 3rigHO 3
3aKOHO4,ABCTBOM) ENEKTPOHHUI PO3PaxyHKOBUIA JOKYMEHT He NPUMMAETbCA BaHKOM 40 BUKOHAHHS.
7.16. VY pasi, akwo KnieHTom 34iiCHEHO NAaTiX Ha PaxyHOK, L0 BiAKPUTO B iHWOMY DaHKy, Ta 3a3HaY€HO HEBIipHi
AaHi oTpuMyBaYda, Taknin NnaTixk byae BiaxmneHo 6aHKoM-oaepKyBadem. Cyma HeBipHOro naatexky byae nosepHeHa
Ha PaxyHok KnieHTa, 3 AKOro 6yno 34iMcHeHO Takni NAaTiXK, NicnA HaaXoAXKeHHs ii 3 iHWoro 6aHKy.
7.17. Nicna nepsuHHoro Bxoay B CABO «IHTepHeT-6aHKiHr» KnieHT 30608’A3aHUI 3MIHUTU TUMYACOBUIA NAPO/Ib Ha
MocTiMHMI naponb. TakoK KNiEHT Mmae MOXAMBICTb B Byab-AKMIA Yac 3MiHUTK TOCTiMHMIA Naponb 3 BUKOPUCTAHHAM
CABO «IHTepHeT-6aHKiHrY. HoBWit MOCTiMHUIA Napo/ib Mae BiANOBIAATM HACTYMHMUM BUMOTam:
7.17.1. NocTiAHUI Napoab MaE MICTUTU HE MeHLLIe, HiX 6 (LWicTb) 3HaKiB;
7.17.2. NOCTiNHUIM NapO/ib MAE MICTUTK LLOHAMMEHLLE OAMH 3HaK 3 ByAb-AKOro 3a3HAYEHOro HUMKYe Habopy:

a) niTepm NaTUHCLKOTo andaBsiTy BEPXHbOTO Ta HUXKHbLOTO pericTpis (a-z, A-Z);

6) undposi 3Haku (0-9);

B) HOBMI MOCTIHWMI Napoab MaE Biapi3HATUCA Bia NnonepeaHboro MNocTiliHoro naposto.
7.18. be3nocepeaHbo nepen 3miHoto locTiiHOro naponto KnieHT mae 03HallOMUTUCHL 3 peKomeHaauismn baHKy
LLLOAO CTBOPEHHSA Naponis, BUKNaAeHUx Ha canTi CABO «lHTepHeT-6aHKiHM».
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7.19. Byab-akuit HosuI MNocTinHMI naponb Ta/abo OaHOPa30BUiA Naposib, HagaHuit KnieHty bBaHkom abo 3miHeHW
KnieHTom BignosigHo oo ymos [orosopy Ta umx lNpasun, BusHatotbca Jorosopom i ummm Npasunamu, BignosigHo,
Ak MocTitHuit naponb Ta OgHopasosuit naponb. MonepeaHin MocTitHMiA naponb Ta/abo OaHOpPasoBuMt Naponb
BM3HAIOTbCA HEeAINCHUMU (HeNpaBUNbHUMN).
7.20. KnieHT camocTiiHO Mae 3abe3neynTy HepoCTynHiCTb AnA TpeTix ocid JfloriHa, lMocTinHOro napons Ta
OpgHopa3osoro napons.
7.21. KnieHT camocTiliHO i B NnOBHOMY 06cA3i Hece BiANOBiAaNbHICTL 33 BCi HacAiAKW, CMPUYMHEHI 34iMCHEHHAM
aoctyny Ta/abo iHiuitoBaHHAM 6aHKIBCbKMX onepauin TpeTimn ocobamu, y pasi oTpMMaHHA HUMK iHbopmaLii npo
Norin, MNocTinHnin naponb Ta/abo OaHopasoBuMiA Naposib B 6yab-AKMIA cnocib, 30Kpema ane HeBMKNOYHO Yepes
6esnocepeaHe 3 HeobepeKHOCTI UM 3 Bigoma NoBigoMNEHHs KniEHTOM 3a3HayeHoi B LbOMY MYHKTI KOH}iAeHUiHOI
iHpopmauii TpeTim ocobam, nigbopa TpeTimu ocobamu floriHy, MocTiliHoro naponto Ta/abo OgHOPa30BOro Naposto
TOLWO.
7.22. Uloao KoxKHOi OoKpeMoi iHiuilioBaHOI BignoBiaHO Ao umx MpaBua GaHKiIBCbKOI onepauii 4ie Ta peaakuis
MpaBun, Wo 6yna YNHHOK Ha MOMEHT iHiLioBaHHS BigNoBiAHOT 6aHKIBCbKOT onepauii, AKWo iHwe 6e3nocepeaHbo He
BM3HA4YeHO TaKoto pegakuieto Mpasun.
7.23. Y pasi HeobxigHocTi 3amiHM MobinbHoro Homepy Ta/abo enekTpoHHOI agpecu KnieHT nogae go baHky
BignoBigHy 3aaBy Ha 3MiHy. B Takiit 3aa8i KnieHT BKasye HOBUIW MobinbHUIA HomMep Ta/abo enekTPoHHY agpecy, Lo
BiH BBa)Ka€ NepcoHasbHUM Ta 6e3neyHnm aaa noganblioro oTpumaHHa CMC-noBigoMAeHb, WO MICTATb NEPBUHHUIA
MocTiHni naponb Ta/abo OaHOpa3oBUi Naposb AN AKLenTyBaHHA onepauiit 8 CABO «IHTepHeT-6aHKiHM.
7.24. bBaHK Ma€ NpaBo B OAHOCTOPOHHbLOMY MOPAAKY BHOCUTU 3MIHW [0 TEXHIYHMX XAPAKTEPUCTUK, MapameTpis
CABO «lHTepHeT-6aHKiHI», YMOB 3A4ilACHEHHA onepaLiit 3 BUKopUcTaHHAM COBO «lHTepHeT-6aHKiHM» Ta B nepenik
TakuMx onepauin. Y BMNaaKy BHeceHHs 3MiH BaHK po3miwye BignosigHe nosigomneHHa Ta/abo iHCTpyKuio (3
ypaxyBaHHAM Ta/abo onnucom 3miH) Ha calTi baHky Ta/abo nosigomnse npo ue KnieHta 3acobamm CABO «IHTepHeT-
6aHKiHr» Ta/abo iHWMMK 3acobamum 38°a3Ky. KopuctysaHHa KnieHtom CABO «IHTepHeT-6aHKiHM» Micns BHECEHHA 3MiH
8o napametpis COBO «lHTepHeT-OaHKiHr» BBaXa€eTbcA 3rofoto KaieHTa LWoAO NpoAoBXKEHHA 06CnyrosyBaHHA 3
ypaxyBaHHAM BHeceHWx 3miH o napametpie CABO «lHTepHeT-6aHKiHM». Y BMNaaKy, AKWO KAieHT He noroantbea 3
HOBMMM YMOBAMM KOPUCTYBaHHA Cuctemoto «IHTepHeT—baHKiHr», BiH 3000B’A3aHMi NoBigomuMTK nNpo ue BbaHk
WAAXOM HagaHHA nucbmoBoi 3aaABu A0 baHKy Ta, 00 4aTM BNPOBAAXKEHHA 3MiH, iHILilOBAaTU NPUNUHEHHA
obcnyrosyBaHHA B CABO «IHTepHeT-6aHKiHMy.
7.25. Kowmicis 3a nigknoyeHHs Ta BUMKopucTaHHA CABO «lHTepHeT-6aHKiHr» (3a ii HaABHOCTI) cnucyeTbcA 3rigHO
Tapudis baHKy 3 paxyHKy KnieHTa, BigkpuToro B baHKy Ta/abo BHOCUTbCA KnieHTOM A0 Kacu baHKy.
7.26. BignosigHo oo uux MpaBua KnieHT mae npaBgo iHiuitoBaTv 3a gonomoroto CABO «IHTepHeT-6aHKiHM» HaCTyMnHi
6aHKiBCbKi onepadii:
7.26.1. Onepauii 3 notouHnmm PaxyHkamu Ta Kaptkamu:

- HaAaHHA KnieHTy 3aranbHoi iHpopmaLii npo BiakpuTi B baHKy PaxyHKn KnieHTa, Ta iHpopmauii npo 3annwKm Ha

PaxyHKax i 4OCTYNHI cymum KowTiB No KapTKax, eMiToBaHUX ANa A0CTyny 40 UnX PaxyHKis;

- HaJaHHSA PeKBi3UTIB A1A NONOBHEHHA PaxyHKy yepes iHwWi 6aHKu;

- HaZaAHHA BUMUCKKU NO PaxyHKax KnieHTa;

- MOnoBHeHHA PaxyHKy;

- rMepekas 3a A0BiIbHUMM peKBi3uTamm 3 PaxyHKy un Kaptku KnieHTa;

- 6n0KyBaHHSA Ta po3610KyBaHHA KapToK 3 iHiLiaTuem KnieHTa;

- BCTAHOBJ/IEHHA/3MiHa NiMITIB onepawii, Lo MOXKYTb BYTH 34iINCHEHHI 3 BUKOPUCTaHHAM KapTok.
7.26.2. BknagHi (aeno3unTHi) onepauii, Ta onepau,ii 3 po3miweHumu B baHKy genosutamm:

- HapaHHsA 3aranbHoi iHbopmaLii Nnpo po3miweHi B baHKy Bknaan KnieHTa;

- HaZaHHA BMMNUCKM NPO pyx KowTis No Bknagam KnieHTa;

- po3miweHHA Bknaay;

- 36inblWweHHA cymu Brnagy;

- 3MeHLeHHA cymu Bknagay;

- [OCTPOKOBe 3aKpuTTA BKnagy.
7.26.3. MNnartexi:

- Ha KOpWUCTb 0AepPrKyBayiB, 3 AKMMU BaHK yKNaB AOroBip NPo NPUAHATTA NAATEXIB Big NPUBATHUX OCi6;

- HaAaHHA 3BiTy NPO 34ilicHeHI KnieHTom nnatexi;

- perynspHi nnartexi.
7.26.4. Onepauii no Kpeautax, HagaHux KnieHry:

- HafaHHA 3aranbHoi iHpopMmauii no KpeauTax, HagaHux KnieHTy;
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- HaAaHHA BUNMCKKU NpO icTopito 3aboproBaHoCTi 3a KpeanTamm, HagaHnmm KnienTy;

- NOraweHHA KpeauTis, HagaHux KnieHTy.

7.27. [atol 3paiiicHeHHAa iHiuinoBaHoi KnieHTom 6aHKiBCbKOI onepaLlii BBa*Ka€TbCA AaTa, WO BU3HAYaAETbCA
caMocCTiiHO BbaHKOM nig, Yac BUKOHaHHSA BignoBigHOi baHKiBCbKOT onepauii, ane pisHULA MiXK KaneHaapHOK AaToo
iHiLitoBaHHA GaHKIBCbKOI onepadii Ta gaTtoto ii 34ilcHeHHA He moXKe nepeBuLLyBaTh 1 (0AnH) 6aHKIBCbKMIA (pobounit)
OEHb.

7.28. baHK Mae nNpaBo NPM3ynMHUTK Aito abo 3abnokysatn goctyn go CABO «IHTepHeT-6aHKIHM» NPy HAABHOCTI
HACTYMHUX 06CTaBUH:

- Nigo3pu Ha 34iMCHEHHS WaXxpalcbKMX 4ii 3 BUKopucTaHHAM CABO «IHTepHeT-6aHKiHry;

- HecaHKUjioHoBaHe BTpy4YaHHA B poboTy CABO «IHTepHeT-6aHKiHM», WO NpM3BeEIo 40 BUTOKY, BTPaTH, NigpobKu,
610KyBaHHA iHPopMaLLii, cnoTBOpeHHsA npouecy obpobkM iHpopmaLii abo A0 NOPYLWEHHA BCTAHOBAEHOrO
NOPAAKY Ti MapLIpyTM3aLlii;

- BMKOPUCTaHHA byAb-AKOro MPOrpamHoOro 3abesneyeHHs, LLO MOXKe HeraTMBHO BRAMHYTM Ha poboty CABO
«IHTepHeT-6aHKiHr»;

- HecBO€YaCHe BMKOHAHHA 30608’s3aHb KnieHTa 3a Oyab-AKMM LOroBOPOM, WO YKAAZEHWA MiX BaHKom Ta
KnieHTom;

- HeHagaHHA KnieHTom HeobxigHoi iHdoOpMaLii/AOKyMeHTIB ana 3gilicHeHHA Woro laeHTudikauii Ta/abo
BMBYEHHA.

7.29. YmoBM Ta NOPAAOK iHiLilOBaHHA, BUKOHAHHA onepauiii 3 PaxyHkamu Ta Kaptkamu 3a gonomoroto CAB0
«lHTepHeT-6aHKiHr.
7.29.1. NonoBHeHHA PaxyHKy — 3ailcHeHHA BaHKIBCbKOro nepeKkasy 3 ogHoro PaxyHKy KnieHTa (gani 3a Tekctom —
“PaxyHOK cnmcaHHA"), Ha iHWKA PaxyHok KnieHTa (mani 3a Tekctom — “PaxyHOK npu3HayeHHa”), Wwo BM3HAYaloTbCA
KnieHTOM Npu iHiLitoBaHHI NONOBHEHHA PaxyHKy.
7.29.2. 3a nonoBHeHHs PaxyHKy yepe3 CABO «lHTepHeT-6aHKiHr» KnieHT cnnadye BaHKy KOMicito, WO BU3HAYaETbCA
YMHHMMM HA MOMEHT iHiLitoBaHHA onepauii Tapndamm baHky.
7.29.3. IHiyitoBaHHAM nonoBHeHHA PaxyHKy KnieHT nigTBeparkye, WO 3a3HayeHi B SMS-noBigomMneHHi 3
OpHopasoBMM Maponem napameTpu baHKiBCbKOi onepauii BignoBigatoTb napameTpam iHiuioBaHoT KnieHTom
onepau,ii 3 NONOBHEHHA PaxyHKy.
7.29.4. baHK BMKOHYE iHiLinoBaHY KnieHTOM onepalito 3 NoNoBHEHHA PaxyHKy 3@ HaCTynHUX YMOB:

- nonepeaHbo b6yna ycniwHo nposegeHa AyteHTudikauia KnieHTa;

- Ba/stoTa PaxyHKy cnmcaHHA 36iraeTbcs 3 BastOTOO PaxyHKy NpU3HAYeEHHs;

- Ha PaxyHKy cnMcaHHA AOCTaTHbO KOLWTIB AN1A 34iMCHEHHA NONOBHEHHA PaxyHKy Ta cnaaTtu BignoBigHOI KOMiIcii;

- OpHopasoBuit Naponb, Wo 6yB BUKOPUCTAHWUA KnieHTOM, NpaBUIbHUNA.

7.29.5. NepeKas 3a foOBiINbHUMM peKBisuTamu 3 PaxyHKy KnieHTta — 3gilicHeHHA 6aHKIBCbKOro nepeKkasy 3 PaxyHKy
KnieHTa (pani 3a Tekctom — “PaxyHOK cnucaHHA”), WO BM3HAYAETbCA MPU iHiLitOBaHHA onepauii, Ha PaxyHOK iHWOi
topugmnuHoi abo disnyHoi ocobu (gani 3a Tekctom — “OaepkyBaya”).
7.29.6. 3a 3piMCHEHHs MepeKasy 3a AOBiNbHUMM pekBiduTamu KnieHT cnnavye BaHKy KOMicito, WO BM3HAYaEeTbCA
YWMHHMMM HA MOMEHT iHiLitoBaHHA onepauii Tapndamm BaHKy.
7.29.7. BaHK BMKOHYE iHiuinoBaHy KnieHTOM onepalilo 3 nepekasy 3a [OBINbHUMWU pPeKBi3UTamM He nisHiwe
HACTYNHOro 3a A4AaTOH0 iHiLitoBaHHA onepau,ii 6aHKIBCbKOro AHA, 33 HAaCTYMHUX YMOB:

- nonepegHbo 6yna ycniwHo nposegeHa AyteHTudikauia KnieHTa;

- Ha PaxyHKy CNMCaHHS HA MOMEHT iHiLitoBaHHA onepaLyii 4OCTaTHbO KOLWWTIB A1A 34iMCHEHHA NepeKasy Ta cnaatm

Bi4NOBIAHOI KOMICI;

- OpHopaszoBuMii Napob, Wo 6yB BUKOPUCTAHUI KniEHTOM, NpaBUABbHUNA.
7.29.8. MNpn BMKOHAHHI onepauii 3 nepeKasy 3a AOBINbHMMWU peKBi3UTaMU BbaHK CNKUCYE KOWTU B CyMi nepekasy 3
PaxyHKy cnucaHHA Ta nepepaxoBye ix Ha PaxyHOK OaeprkyBaya, 3a3HayYeHUin KnieHTom npu iHiuitoBaHHI onepauii, a
TAKOX cnucye 3 PaxyHKy cnncaHHA BigNOBiAHY KOMiICito.

7.29.9. bnokyBaHHA NaaTiXKHOiI KapTkn — TMmuyacoBa 3abopoHa Ha 3A4iMCHEeHHA 3a A0NOMOroto naaTiKHOI KapTku
onepalii, Wwo notpebyoTb ABTopuM3alii bBaHkom BignosiaHo o MIC. Y pasi BTpaTn abo Kpaai*KKku nnaTixkHOT KapTu,
3 MeTol 3anobiraHHA HecaHKLUioHOBaHOMY 1i BUKOPUCTaHHIO KnieHT mae ajiatv BianosigHo Ao ymos [orosopy,
BKOYAOYM BigNoOBiAHI A0AATKOBI yrogM A0 uUboro [JOroBopy, WO PeryatolTb NMUTAHHA BUKOPUCTAHHA MNAATIXKHOI
KapTku abo KapTok.
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7.29.10. Micna BMKOHaHHA BbaHKOM iHiUiMoBaHOI KnieHTom onepauii 3 6/10KyBaHHA nnaTiXXHOI KapTku BignosigHa
KapTka BBarka€eTbcA 3ab6/10KOBaHOO, BigNOBIAHO A0 YOro BCi onepaLii 3 BUKOPUCTAHHAM Uil KapTKku, Wwo notpebyoTb
ABTOpM3aLii BaHKOM, € HEMOXKAUBUMMN.

7.29.11. Po36a0KyBaHHA nnatiXkHoi KapTkm — BiamiHa iHiuiioBaHoi KnieHTom 3a aonomoroto CABO «IHTepHeT-
GaHKiHr» | BUKOHaHOT BaHKOM TMMYacoBOi 3ab0POHM Ha 34iMCHEHHA 3a AONOMOro naTixXHOi KapTku onepauii, wo
noTpebytotTb ABTOopu3auii baHkom BignosiaHo go npasua MIMC. Y pasi Akwo nnatixkHy KapTKy 3absokoBaHo 6e3
BUKopUCTaHHA CLOBO «IHTepHeT-6aHKiHrY, TOo KnieHT mae giatm BignosigHo A0 ymoB [orosopy, BK/AKOYaOuu
BiANOBIAHI AO4ATKOBI yroau, WO PerytooTb NUTaHHA BUKOPUCTAaHHA NaaTixKHOT KapTku abo KapTok.
7.29.12. BaHK BUKOHYE iHiuiioBaHy KnieHTOM onepalito 3 po36/10KyBaHHSA NAATIXKHOI KAPTKM 3@ HACTYMHUX YMOB:

- NonepepgHbo byna ycniwHo nposeaeHa AyTeHTudikauis KnienTa;

- NMnarixkHa KapTKa 3a610KoBaHa 3 BUKopUCTaHHAM CABO «lHTepHeT-6aHKiHM».
7.29.13. Micna BUKOHAHHA BaHKOM iHiLiltoBaHOi KnieHTOM onepalii 3 po3610KyBaHHA naaTikHOi KapTKku BignosigHa
KapTKa BBaKa€eTbCA aKTMBHOO, BiAgNOBIAHO A0 4YOro BCi onepaujii 3 BUKOPUCTAHHAM Ujiei KapTKku, Wwo notpebytotb
AsTopu3auii BaHKOM, € MOXANBUMM.

7.29.14. BctaHOBAEHHA/3MiHa AimiTiB onepauiit, Wo MOKyTb 6YTU 34iMCHEHHI 3 BUKOPUCTAHHAM NAaTIXHUX KapTok
(@ani 3a Tekctom — “3miHa nimiTie”) — HagaHHA 3a gonomoroto CABO «IHTepHeT-6aHKiHr» KnieHTom BaHKy 3aaBu npo
BCTAaHOB/IEHHA 0OMeXKeHb LWoA0 34iCHEHHA ONepaL,ii 3 BAKOPUCTAHHAM NAaTixHOT KapTKu.

7.29.15. IHiuitoBaHHAM 3MmiHM nimiTiB KnieHT nigTBepa)Kye, Wwo 3a3HayveHi B SMS-nosigomneHHi 3 OgHopa3osBum
naposiem napameTpu 6aHKIBCbKOi onepaLii BignosigatoTe napameTpam iHiLinoBaHoi KnieHTom onepad,ii.

7.29.16. Micna BMKOHAHHA BaHKOMm iHiuinoBaHoi KnieHTom onepauii 3i 3miHK nimiTie KnieHT morke 3ailicHoBaTH
onepauii 3 BUKOPUCTAHHAM BignoBigHOI KapTKM BMKAOYHO B MeXKax BCTAHOBIEHMX HUM MPW iHiLitOBaHHI onepauii
nimiTiB.

7.29.17. IHiuitoBaHHAM 3MiHM JlimiTie KnieHT npuidimae Ha cebe BCi pu3MKK, WO NOB’A3aHi 3 MOXAUBUM
HECaHKLiOHOBaHUM BMKOPUCTAHHAM iioro MnaTixkHoi KapTKu B mexKax BCTaHOBAEHUX HUM JlimiTiB.

7.30. YMoOBM Ta NOPAAOK iHILilOBaHHA Ta BMKOHAHHA BKAafgHMUX onepauiii 3a gonomoroo CABO «lHTepHert-
6aHKiHM».
7.30.1. Po3miweHHA BKknagy KnieHtom 3a pgonomorowo COBO «IHTepHeT-6aHKiHr» 3A4iMCHIOETHCA LUIAXOM
yKnagaHHa mixk bBaHkom Ta KnieHTom (gani 3a Tekctom umx Mpasun — “BKnagHuk”, a pasom 3 baHkom — “CTOpoHM 3a
OdenosntHum gorosopom”) 3a ponomoroto COBO «lHTepHeT-baHKiHI» B e/IeKTpOHHOMY Buraagi J[orosopy
6aHKiBCbKOro BKNagy (mani 3a Tekctom umx MpaBun — “[lenosuTHOro Aorosopy”), 3arasbHi yMOBU AKOro
BM3HavatoTbca uumm Mpasuanamu, a okpemi — besanocepegHbo BaHKOM Ta BKAaAHMKOM Npw iHiLitOBaHHI PO3MiLLEHHA
Bknagy.
7.30.2. 3 meTol0 iHiLitoBaHHA po3MilLeHHA BKknagy BKnagHWK Mae 34iMCHUTM HAacTynHi onepadii:
7.30.2.1. O6patn [enosuTHy nporpamy. Mpu Bubopi BKnagHuMkom [enosuTHoi nporpamm BaHK i BrknagHuk
BM3HAYAKOTb HACTYMHI OKpemi ymoBu [1eno3nTHOro A0orosopy:

- BanoTty Bknagy;

- MiHiManbHy cymmy Brnagy;

- CTpOK Bknaay;

- MNPOLEHTHY cTaBKy abo rpadik 3miHM NPOLLEHTHOT CTaBKU;

- HOpPMY LLLOAO BUNAATU NPOLEHTIB;

- HOPMY LLLOAO HapaxyBaHHA CKNagHMX NPOLEHTIB abo BiACYTHICTb TaKoi HOpMU;

- CTaBKy 4/1A NepepaxyHKy NPOLEHTIB;

- NimiT 36inbWweHHs Bknaay;

- NiMIT 3MeHwWweHHA Bknaay;
7.30.2.2. O6paTtu cepen BiAKpUTUX B BantoTi BKnaay PaxyHOK, 3 AKoro 6yayTb nepepaxoBaHi KOWTK AN PO3MILLEHHS
Bknagy;
7.30.2.3. BusHaumtm cymy Brnaay;
7.30.2.4. Hapatn CABO «IHTepHeT-6aHKiHr» KomaHAay Ha reHepauito OgHOpPa30BOro Naponio;
7.30.2.5. BeecTv npaBusbHe 3HayeHHA OaHopa3oBoro napons Ta HagatM CABO «lHTepHeT-baHKiHr» KomaHay Ha
BiAKpUTTA (po3milieHHA) Bknaay.
7.30.3. IHiuitoBaHHAM poO3MilWeHHA BKnagy BKAagHWK niaTBepa)Kye, WO 3a3HaveHi B SMS-nosigomneHHi 3
OaHopasoBMM Naposiem napameTpu HaHKiBCbKOI onepali, BianoBiAaloTb NapameTpam iHilinoBaHOT BKnagHMKom
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onepauii, a TaKOX, WO BCi 3arafbHi i oKpemi ymoBu [eno3MTHOro AOroBOpy MOMY BiAOMi i 3p0o3ymini, a Takox
nigTBepAXye 3i cBoro 60Ky yknagaHHA [eno3nTHOro A40roBopy Ha BM3HaYeHUX ummu MNpaBuaamm Ta Npu iHiLitoBaHHI
po3MilLeHHA BKnagy ymoBax.

7.30.4. baHK BMKOHYE iHiUilloBaHy BknagHMKOM onepad,ito 3 po3milleHHA BKiaay 3a HacTynHUX YMOB:

- nonepegHbo 6yna ycniwHo nposeseHa AyteHTudikauia BknagHuKa;

- ANnA 3aiicHeHHA 6aHKIBCbKOrO nepekasy, y BM3HAYEHIN cymi, Ha BWM3HauyeHOMY BKnagHMKOM PaxyHKy
[OCTaTHbO KOLUTIB;

- YMOBW pPO3MilleHHs BKnaay AitoTb (BpaxoBykouu, WO npoueaypa iHilitoBaHHA po3MilleHHA Bknagy moxe
3aMHATU NEBHUI MPOMIXKOK Yacy, a baHK 3a Lel NPOMIXKOK MOXKe BigMOBUTUCS Big onepaLlii po3milleHHsA
BKnagy Ha BU3HauYeHUX npw ii iHiLitoBaHHI yMOBax);

- OpHopasoBMii Napob, Wo 6yB BUKOPUCTAHUI BKNagHUKOM, NPaBUIbHUIA.

7.30.5. BwuKoHaHHAM onepauii 3 po3miweHHA Brknagy baHK nigTBepArkye, WO BCi 3aranbHi i OKpemi ymoBM
[enosntHoro AoroBopy MOMy BigoMi i 3po3ymini, a TakoX NiaTBEepAKYE 3i cBOro GOKy yKnagaHHa [enosuTHoro
[0roBopy Ha BM3HAYEHUX LMK MpaBmuaamu Ta Npu iHiLitOBaHHI po3mileHHA BKnagy ymosax.

7.30.6. Micns BUKOHaHHA BaHKOM iHiLioBaHOT BKnagHMKoM onepauii 3 po3miweHHs Bknaay, [lenosnTtHuin gorosip
BBAYKAETbCA YKNAAEHUM B €/IeKTPOHHIN GopMi, € ENEKTPOHHUM LOKYMEHTOM i BBAXKAETbCA TAKUM, LLO YKNAAEHWUI i3
[00EePHKAHHAM NUCbMOBOT GOPMMU, | HE MOXKe BYTU OCKAPKEHWUI Yepes MOro eNeKTPOHHY dopmy.

7.30.7. 36inbweHHA cymn BKrnapy — 34ilicHeHHA GaHKIBCbKOro nepeKkasy 3 PaxyHKy BkaagHWKa, BU3HAYEHOro Npu
iHiuitoBaHHI 36inblWeHHA cymn Bknagy Ha BKnagHuit PaxyHOK, BM3HayeHMW ymoBamu [eno3vMTHOro A0roBopy,
yKnageHoro mixk baHkom Ta BKnagHuMKom, aK BignoBigHo Ao uux Mpasua 3a gonomoroto CABO «IHTepHeT-6aHKiHMY,
TaK i OKpPeMo Ha nanepoBoMy HOCIi (y npuMileHHi baHKy Towo). 36inbweHHsA cymn BKnagy 34iMCHIOETLCA BUKIOYHO
3 AOTPMMaHHAM yYMOB BignoBsigHoro JenosMtHOro Aorosopy.

7.30.8. BaHK mae npaBo BiAMOBUTM BKnagHWKy B iHiuitoBaHHI 3a monomoroto CABO «IHTepHeT-6aHKiHr» Ta/abo
BMKOHAHHI iHiLioBaHoi 33 gonomoroto CABO «IHTepHeT-6aHKiHM» BaHKiIBCbKOI onepaLii 3i 36inblweHHs cymn BKnagy,
3 B/IaCHOI iHiLiaTUBM Ta Ha BAaCHUI PO3Cy/, 30Kpema (ane He BUMKAYHO), AKWo moxamsocTi CABO «IHTepHeT-
BaHKiHr» He [03BONAIOTL iHiUitoBaTM Ta/abo BUKOHATM Taky onepauilo 3 AOTPUMaHHAM YMOB BignoBigHOro
[enosutHoro gorosopy. Y 3a3HaYeHOMY B LbOMY MYHKTI BUMNAAKY BKNagHUK MoKe 34INCHUTM 36inblUeHHA cymu
Bknaay y npumilLeHHi baHKy.

7.30.9. IHiujloBaHHAM onepauii 3i 36inblieHHA cymu Bknagy, BKnagHuK niaTBepAKYe, WO 3a3HayeHi B SMS-
nosigomneHHi 3 OgHopa3oBMM Naposem napameTpu BaHKiBCbKOT onepalii BiANoBigaloTb NapameTpam iHiliioBaHoi
BknagHMKoOMm onepaui,ii.

7.30.10. Micns BMKOHAHHA BaHKOM iHiLiMoBaHOT BKnagHMKom onepalii i3 36inbweHHs cymu BKnaay, BignosiaHo ao
ymoB [lenosutHoro porosopy, cyma Bknaay 36inbllyeTbcA i B MNOAANbLIOMY BPaxOBYETbCA MNPW HapaxyBaHHi
NPOLEHTIB.

7.30.11. 3meHweHHA cymun BKnaay (noBepHeHHA uacTMHM BKnagy) — 3a4ilcHeHHs 6GaHKIBCbKOro nepekasy 3
[eno3nTHOro paxyHkKy, BU3Ha4YeHOro ymosamm [JenosMTHOro AoroBopy, ykaageHoro mixx baHkom Ta BknagHuMKoOMm, AK
BignosigHo Ao uwmx Mpasun 3a gonomoroto CABO «IHTepHeT-6aHKIHM», TaK i OKpeMo Ha nanepoBoMy Hocii (y
NpUMilLeHHi BaHKy Towo), Ha paxyHOK BknagHWKa, BU3HaYeHWn ymoBamMu BignosigHoro [enosuTHOro Aorosopy.
3MeHLWeHHA cymn Bknagy 34iACHIOETbCA BUK/TIOYHO 3 4OTPUMAHHAM YMOB BignoBsigHoro [lenosmMTHOro 4orosopy.
7.30.12. BaHK Mae npasBo BiAMOBUTM BKnaaHWKy B iHiuitoBaHHi 3a gonomoroto CABO «lHTepHeT-6aHKiHr» Ta/abo
BMKOHAHHI iHiLinoBaHoi 3a gonomoroto CAABO «IHTepHeT-6aHKiHr» 6aHKiIBCbKOI onepauii 3i 3meHwWweHHA cymn Brnagy
3 BNACHOI iHiLjaTMBM Ta Ha BMaCHWUI PO3Cyd, 30Kpema (ane He BUKAOYHO), AKWO MoxausocTi CABO «IHTepHerT-
BaHKiHr» He [O03BONAIOTL iHiLitoBaTM Ta/abo BMKOHATM TaKy onepauito 3 AOTPMMaHHAM YMOB BiAMOBiAHOrO
JenosntHoro gorosopy. Y 3a3HauyeHoOMy B LlbOMY MyHKTI BUMNaAKy BKAagHWK MoOXKe 34iMCHUTU 3MEHLUEHHA Cymu
Bknaay y npumilLeHHi baHKy.

7.30.13. IHiyitoBaHHAM onepauii 3i 3mMeHWeHHA cymn Bknagy BKnagHuWK nigTBeparKye, WO 3a3HadeHi B SMS-
nosigomneHHi 3 OaHopa3oBMM Naposem napameTpu BaHKiBCbKOT onepalii BiANoBiaaloTs NapameTpam iHiuiioBaHoi
BknagHUKom onepauiii.

7.30.14. Micna BMKOHAHHA baHKOM iHiLioBaHOT BknagHMKoM onepalii 3i 3meHWweHHA cymn Bknaay, BianosigHo Ao
ymoB [1eno3nMTHOro A0orosopy cyma Bknaay 3MeHLYETbCA, | B MoAanblIOMy CyMa, Ha AKy Byno 3meHweHo Bknag, He
BPAXOBYETbCA NMNPU HapaXyBaHHI NPOLEHTIB.

7.30.15. [OoctpokoBe noBepHeHHA Bknagy — nepepbaveHe ymoBamu [leno3MTHOro AOrOBOPY, YKNALEHOIO MiXK
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baHKom Ta BknagHuKom, siK BignosigHo Ao umx Mpasun 3a gonomoroto CABO «IHTepHeT-6aHKiHMY, TaK | OKPemMo Ha
nanepoBomy Hocii (y npumilleHHi BaHKy ToLLO), NOBepHEHHS Ha BMMOry BKnagHuWKa A0 AaTU NoBepHeHHA BKknaay,
nepeabayeHoi ymosamu BignosigHoro [leno3ntHoro gorosopy, cymu Bknagy Ha PaxyHoOK BKnagHwKa, BU3HAYEHUI
yMOBaMM BignosigHoro 1eno3sMTHOro 4orosopy.

7.30.16. T[lpu BUKOHaAHHI OCTPOKOBOro NOBEpPHEHHA BKnaay baHK BUKOHYE NepepaxyHOK NPOLLEHTIB Ta YTPUMAHHA 3
CYM, LLO HanexaTb A1A NoBepHeHHA BKNagHMKY, CyMmM HaA/NMILKOBO BuMANavyeHWx BKnagHuKy npoueHTis Ta/abo
BUMHAE iHWI Aji, 6e3nocepeaHbo nepeabayeHi ymosamum BignosigHoro [eno3MTHOro AOroBOpY Ha BMMAAOK MOro
[OCTPOKOBOrO PO3ipBaHHA.

7.30.17. BaHK Mae npaBo BigMoBUTM BKkNaaHWKy B iHiLUjoBaHHI 3a gonomoroto CABO «IHTepHeT-6aHKiHM» Ta/abo
BMKOHAHHI iHiuitoBaHOI 3a ponomoroto CABO «lHTepHeT-6aHKiHr» 6aHKiBCbKOI onepauii 3 A0CTPOKOBOro
noBepHeHHs BKknady, 3 BNACHOI iHiLiaTMBKM Ta Ha BAACHMA po3cyd, 30Kpema (ane He BUKIOYHO), AKLWO MOMKAMBOCTI
COBO «lHTepHeT-6aHKiHr» He A03BOAAIOTbL iHiUilOBaTM Ta/abo BMKOHATW TaKy onepauiio 3 AOTPMMaHHAM YMOB
BignosigHoro [eno3sntHoOro Aorosopy. Y 3asHayeHOMY B LbOMY NYHKTI BMNagKy [OCTpoKoBe noBepHeHHA Bknagy
BKNnagHWK moKe 34iMCHUTY Y NPUMILLEHHI BaHKy.

7.31. YmoBM Ta NOPAAOK iHiLiOBAaHHA Ta BUKOHAHHA NaaTeKiB 3a gonomoroto CABO «lHTepHeT-6aHKiHr.

7.31.1. Mnatexi Ha Kopuctb OpaepxKyBauiB, (4ani 3a TekcTom — “MnaTixK”) — 34ilACHEHHA 3a AOMNOMOroto
6aHKiBCbKOTo nepekasy 3 BM3HayeHoro KnieHtom npw iHiuitoBaHHA naatexy PaxyHky KnieHTa, BiakpuToro B baHKy B
HaljioHanbHil BantoTi (gani 3a Tekctom — “PaxyHOK cnmcaHHA”) Ha paxyHOK opuauyHoi abo ¢isnyHoi ocobn —
cy6’eKTa nNianpuMeEMHULLKOI AifanbHOCTI (Aani 3a TekcTom — “OpeprKyBay”’), PEKBI3UTU AKOro nonepeaHbOo BU3HAYEHI
BiZANOBIAHMM AOrOBOPOM Ha NMPUNMAHHSA NIATEXKIB TOLLLO, YKAaAEHOTro MiX baHkom Ta OgeprKyBadyem.
7.31.2. 3a 3gilicHeHHA nnatexy KnieHT cnnayvye BaHKy KOMiICitO, WO BW3HAYAETbCA YMHHUMM HA MOMEHT
iHiLitoBaHHSA onepaLii Tapudamu baHKy.
7.31.3. BsepgeHHAM OpgHopa3oBoro napoato KnieHT niaTBepaKye, WO 3a3HayeHi B SMS-noBigomneHHi 3
OaHopasoBMM naponem napameTpu OaHKiBCbKOI onepauii BignosigatoTb napameTpam iHiuinoBaHoi KnieHTom
onepadii.
7.31.4. baHK BMKOHYE iHiuinoBaHuit KnieHtom [MnaTi’k He Mi3HiWe HacTynNHOro 3a AaTolo iHililoBaHHA onepauii
6aHKIBCbKOro AHSA, @ TAKOX 32 HACTYMHUX YMOB:

- nonepeaHbo b6yna ycniwHo npoBegeHa AyteHTudikauia KnieHTa;

- Ha PaxyHKy CnMCaHHA Ha MOMEHT iHiLiloBaHHA onepauii 4OCTaTHbO KOLWTIB ANA 34iMCHEeHHA [naTexKy Ta onaaTtu

BiANOBIAHOI KOMICIi;

- OpgHopasoBMiA Napob, WO 6yB BUKOPUCTAHUI KnieHTOM, NpaBUAbHUNA.
7.31.5. Tlpu BUKOHaHHI MNnaTexy baHK cnucye KowTtn B cymi MnatexKy 3 PaxyHKy CNMCaHHA Ta NepepaxoBye iX Ha
PaxyHoK OgeprKyBaya, a TaKOX cnucye 3 PaxyHKy CNMCAHHA BigNOBiAHY KOMICItO.
7.31.6. Y npoueci nepekasy KowTie OgeprKyBayam, 3a3HayeHnUM KnieHTamu npw iHiuitoBaHHi MnaTexy, moxe bpatu
y4yacTb dpiHaHcoBa KomnaHia (aani - ®K) 3 Akoto BaHKom nignmncaHo BigNOBIAHWIA AOrOBiIP NPO NPUAMAHHS NAaTeXis
/pO3paxyHKoBOro 06cyroyBaHHA.
7.31.7. OK B cBOO Uepry, y MexKax NpaBu/ NAaTiXKHUX CUCTEM Ta Y BiANOBIAHOCTI A0 yKAageHux 3 OgepxyBavyamm
[0roBOpiB 34iCHIOE NPOBeAEHHS Po3paxyHKiB 3 OgeprKyBavyamum No NpuinHATUM baHkom Mnatexkam Big KnieHTis.

7.32. YMmoBM Ta NOPAAOK iHiLilOBAaHHA Ta BMKOHAHHA onepauiii 3a gonomoroto CABO «lHTepHeT-6aHKiHI» no
Kpegutam, HagaHum KnieHty.

7.32.1. MoralweHHA KpeauTy — 34icHeHHs 6aHKIBCbKOro nepeKasy 3 PaxyHKy KnieHTa (gani 3a TekcTom — “PaxyHoK
CMWCaHHA"), Ha PAaxXyHOK A1 NOTralWeHHs KpeauTy, HagaHoro KnieHTy BignoBigAHO A0 YKNaAeHOro mMixK HUM Ta BaHkom
KpeauTHOro AoroBopy (4ani 3a TeKCTomM — “PaxyHOK A1a noraweHHA”).

7.32.2. IHiyitoBaHHAM onepavuii 3 noraweHHA KpeauTy KnieHT niaTBepaKye, Wo 3a3HayeHi B SMS-nosigomneHHi 3
OpHopasoBMm Maponem napameTpu bGaHKiBCbKOi onepalii BignosigaloTb napameTpam iHiuioBaHoT KnieHTom
onepawii.

7.32.3. T[lpu BUKOHaHHI onepaLii 3 noraweHHA Kpeanty baHK CNMCYE KOWTKM B CyMmi noraweHHA 3 PaxyHKy cnmMcaHHA
Ta 3apaxoBye iX Ha PaxyHOK gnA noraweHHA. [powosi KowTn, HagaHi KnieHTom i po3miweHHi Ha PaxyHky gna
noraweHHA, HanpaBAAKTbCA HA MOralleHHA KpeauTy B CTPOKM Ta B MOPAAKY, WO nepeabayeHi BianoBigHMM
KpeamuTHUM JOTOBOPOM.
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7.33. YMoBM Ta NOPAAOK iHiLilOBAHHA Ta BUKOHaHHA perynapHuX onepauiii 3a gonomoroto CABO «lHTepHer-
6aHKiHM».

7.33.1. PerynApHi onepauii — 34iliCHEHHA OnepaLii Ha peryaapHii ocHOBI B BUOpaHUin KnieHTom aeHb 3 PaxyHKy
KnieHTa, Wo BM3Ha4Ya€eTbCA NpU iHiLitoBaHHI Byab-aKkoi onepauii 3a gonomoroto CABO0 «lHTepHeT-6aHKiHI», NpU YMOBI
Lo Taka dYHKLUiA AOoCTynHa ANA Takoi onepadil.

7.33.2. 3a 34iicHeHHA perynapHoi onepauii KnieHT cniavye baHKy KOMicito, WO BM3HAYAETbCA YMHHUMM HaA AaTy
34iicHeHHA daKTUYHOI onepauii Tapudamn baHKy ans BignosigHoi onepadii.

7.33.3. Tpu BUKOHAHHI perynapHux onepauii baHK CNMCye KOWTU B CyMi BU3HaAYeHili napameTpamun perynapHoi
onepaLii Ta 3apaxoBye, abo nepepaxoByeE iX, Ha paxyHKN BM3HAYEHi NapameTpamu BianoBsigHOT onepauy;ii.

7.34. [opaTKoBi npaBa Ta 0608’A3Ku CTopiH npu BUKopuctaHHi CABO «IHTepHeT-6aHKiHr».
7.34.1. KnieHT mae npaBo:

- KopucTyBaTUCA MNOBHMM Komnnektom nocnyr CABO «IHTepHeT-6aHKiHr» y BignoBiAHOCTI A0 TeXHIYHUX
moxknmnsocten CABO «IHTepHeT-6aHKiHr» Ta Ha ymoBax, nepegbdbayeHnx JoroBopom;

- NpUNUHUTK 0b6cnyrosyBaHHA B CABO «IHTepHeT-6aHKiHM» 32 yMOBM NonepeaHboro NMCbMOBOIO MOBiAOMIEHHSA
BaHKy He nisHiwe Hixk 3a 5 (N’'aTb) pobounx AHIB 4,0 TAKOTO NPUNNHEHHS.

7.34.2. KnieHT 3060B’A3aHwmii:

- KopwuctyBatucs COBO «lHTepHeT-6aHKiHM» Ha ymoBax, nepepbayeHux [JoOroBopom, AOTPMMYBATUCb BUMOT
CABO «IHTepHeT-6aHKiHM», BipHO BBOAUTWM 3acobu igeHTUdIKaLii ana HaneHoi AyTeHTudikauii KnieHTa B
COBO «IHTepHeT-6aHKiHIY;

- TpumaTu B TaeMHWLUi cBOi naponi (B T.4. MocTiitHMiA naponb, OaHopa3oBuit Naponb), Mo Ta Hikomy He
NOBIZOMAATM IX, BK/IIOYAKOUMN NPALiBHUKIB BaHKy;

- 060B’A3K0BO 3MiHIOBaTK Napob (B T.4. MocTiltHMIA naponb, OAHOPa30BMIA MapPOb) Y Pasi, AKLLO LbOro BUMAarae
COBO «IHTepHeT-6aHKiHIY;

- HeBigKnagHo 3BepHyTUCA A0 BaHKy, 3 meTolo 6/10KkyBaHHA gocTtyny Ao CABO «IHTepHeT-6aHKiH» y pasi BTpaTu
naponis (B T.4. MocTinHKUI naponb, OaHOPa30BUIt Naposb) abo AKWO KnieHT BBakae, Lo Moro naponi (B T.u.
MocTitHMin naponb, OAHOPa30BUI MapPO/b) BUKOPUCTOBYHOTLCA iHLWIOK 0cob010.

7.34.3. baHK mae npaBo:

- Npu3ynuHUTK obcnyrosyBaHHA KnieHTa abo 3aTpmumyBaTh abo BiAMOBUTU 0BPO6KY ENEKTPOHHUX AOKYMEHTIB
Knienta i cnosiwartn 1oro 3acobamun CABO «lHTepHeT-6aHKiHr» abo no TenedoHy, AKWO € CYMHiBM B iX
[AO0CTOBIpHOCTI ab0 TEXHIUHIN KOpeKTHOCTI abo BiANOBIAHOCTIi 3aKOHOAABCTBY;

- 3aTpumaTy abo BiGMOBUTM Y BUKOHAHHI NAATiXKHOrO AOKYMEHTA B TUX BUMAZKaX, KOAWN 3 ypaxyBaHHAM 3MmicTy
KOHKPETHOTO NAaTiXKHOr0 AOKYyMeHTa, nepegaHoro 3 BMKoOpUCTaHHAM COBO «lHTepHeT-6aHKiHrY, ana
BMKOHAHHA onepauii y BiANoOBigHOCTI 3 3aKOHOZABCTBOM, [OroBOPOM BMMAra€eTbCA HaAaHHA A04aTKOBMX
OOKYMEHTIB, Nnepeaaya AKNX B €N1eKTPOHHOMY BUTNAAI HEMOXK/IBA;

- Yy BWNAAKy BWHWKHEHHA 3aboproBaHocTi No PaxyHKy/PaxyHKam, npusynuHUTK obcnyrosyBaHHA abo
Bigkntountn goctyn Knienty ao CABO «IHTepHeT-6aHKIHM» A0 MOMEHTY NoralleHHa Takoi 3ab6oproBaHoCTi;

- NoBIZOMAATM TPETiX 0cib Npo onepau,i, AKi 3aincHIoBannCcL KnieHtom 3a gonomoroto CABO «IHTepHeT-6aHKiHM»
y BUMNagKax, nepegbayeHmx 3aKkoHo4aBcTBOM Ta/abo [Jorosopom.

7.34.4. baHK 30608B’s13aHUiA:

- BigkpuTn Knienty poctyn po CABO «lHTepHeT-6aHKiHr» Ha niactasi [Jorosopy Ta 3a yMOBW 3fiACHEHHA
KnieHTOM nepBUHHOI OH-naH peecTpauii B CABO «IHTepHeT-6aHKiHM»;

- HapasaTtu iHpopmaLito Ha 3anuT KnieHTa WoA0 cTaHy Moro PaxyHKiB, onepauii, Wo BMKOHYOTbCA KnieHTOM B
CABO «IHTepHeT-6aHKIHMY;

- 3abe3neunTn KopeKTHe @yHKUioHyBaHHSA COBO «lHTepHeT-6aHKiHr» y BignosigHOCTi Ao ymos [pasun Ta
Jorosopy;

- 6noKyBaTtu poboty KnieHta B CABO «lHTepHeT-6aHKiHr» Ha niacTasi oTpMmaHoro TenedpoHHOro NoBiAOMAEHHA
3 NPaBU/IbHO BKa3aHUMM igeHTUIKaLiMHUMM AaHMMK, WO BianosigatoTe KnieHTy;

- NpuAMaTtK, o6pobNATU Ta BUKOHYBATM MPUIHATI A0 BUKOHAHHA HaNeXHUM YMHOM OdopMeHi ENeKTpOHHI
OOKYMEHTU, nepepaHi KNiEHTOM B €NeKTPOHHOMY BUrAA4i, Npu iXHbOMy AKUENTyBaHHI y BignoBiAHOCTI 40
Bumor CABO «IHTepHeT-6aHKiHM (AKWo ue Bumaraerbca COBO «IHTepHeT-6aHKIHI»), @ TaKOX NpW AOCTaTHOCTI
KOLITIB ANA iX BUKOHAHHA Ha BignoBigHOMY paxyHKy KnieHTa;

7.35. [lopgaTKoBi 3acTepeKeHHA WoAo0 BignosiganbHocti CTopiH B mexax o6cayroByBaHHA B CABO «lHTepHeT-
6aHKiHr»
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7.35.1. CTOpPOHM YCBigOMANIOIOTb, WO BMKOPUCTAHHA [OOKYMEHTIB B €/IeKTPOHHIN ¢GOopmi CTBOPIOE PU3MK
nepexonneHHs/BuKpageHHa KoHoiaeHUiMHOT iHpopmauii TpeTimm ocobamm - 310BMUCHUKaMK. KnieHT Hece
BiANOBiAaNbHICTb 3a 3abe3neyeHHs CXOPOHHOCTI N0TiHiB, NnapoAis (B T.4. MocTiiHMi naponb, OAHOPa30BMIA NapPo/b),
wo Hagatotb goctyn ao CABO «IHTepHeT-OaHKiHr», Ta 3a MPaBWAbHICTL i TOYHICTb O0PopmMNeHHA ENeKTPOHHUX
pO3paxyHKOBMX AOKYMEHTIB, CMpAMOBaHKUX 3a gonomoroto CABO «IHTepHeT-6aHKiHM» A0 baHKy.

7.35.2. baHK He Hece BiANOBIAANbHOCTI 33 PU3MKMK, WO MOB’A3aHI 3 BiIPYCHMMM aTakamu, BHACAIAOK AKUX
ineHTUdiIKaTopM KopucTyBadiB, noriHW, naponi (B T.4. MocTiliHmiA naponb, OAHOPa30BUIA Naposb) Ta cepTUdikaTh
KnieHTa MoXyTb BYTM BUKOPUCTAHI B LUAXPANCbKMX LiNAX.

7.35.3. bBaHK He Hece BignNoBiganbHOCTI 3a byab-sKi BTpPaTW, MoHeceHi KnieHTOM BHAcNifOK HepoAeprKaHHS
BCTAaHOB/MIEHUX NpoLeayp Ta NpaBu/, AKi CTOCylTbCA, 30Kpema, Bxoay Ao CABO «IHTepHeT-6aHKiHrY i 34iMCHEHHS
onepauin B COBO «IHTepHeT-6aHKiHr». BaHK He Hece BiANOBIAANbHOCTI 3a BTPATM, WO CTaJnM HACAIAKOM
HemoxameocTi Bxoay 0 CABO «lHTepHeT-b6aHKIHM» 3 NPWYMH, AKi 3HAXO4ATbCA No3a Chepoto KOHTPoA BaHky,
BK/1HO4AIOYM BTPATH, WO BUHUKAMN B Pe3yNbTaTi HACTaHHA 06cTaBMH HenepebopHOi cuaun.

7.35.4. bBaHK He KOMMEHCYe i He noBepTae byab-aKi BUTpPaTU KnieHTa nos’asaHi 3 goctynom go CABO «IHTepHeT-
6aHKiHr» abo 3 ii BUKOPUCTAHHAM.

7.35.5. baHK nonepeprkae KnieHTa NpO MOXKAMBY TEXHONOrIYHY 3aTPUMKY npu goctasui Cuctemoro «IHTepHeT—
GaHKiHM» ENEKTPOHHOIO PO3paxyHKOBOro AOKYMeEHTY A0 BaHky, KnieHT npuiimatoum Ao yBarv Take nonepesrKeHHs
BaHKy 3060B'A3yeTbCA He Npea'sBAATU NPeTeH3il baHKy Npy HasBHOCTI TaKoi TEXHONOTYHOT 3aTPUMKM.

8. NOPAOOK PO3PAXYHKIB 3A HAAAHI NOCAYTU. AOTOBIPHE CMTUCAHHA

8.1. baHK Hagae nocnyrn KnieHTy 3a [loroBOopom Ha nnaTHih ocHosi. Onnata nocnyr baHky B pamkax [lorosopy
34iMCcHIOETbCA KNiEHTOM B NOPAAKY, PO3Mipax, Ha YMOBaXx Ta y CTPOKM Y BignosigaHocTi Ao [lorosopy Ta/abo Tapudis,
Wo AitoTb B BaHKY Ha MOMEHT HafAaHHA MOCAYr, B AeHb 3A4iMCHeHHA onepauir no PaxyHKy abo Ha MOMEHT
HapaxyBaHHA nepiogMyHoi Komicii (3a ii HaaBHOCTI 3rigHo 3 Tapudamn).

Mpu yknageHHi [loroBopy, 06ciyroByBaHHA 33 AKMM 34iMCHIOETbCA B paMKax TapnoHUX naketis, KnieHT mae Ha
CBili po3cyq 06paTh oamH i3 ajtoumx B baHKy TapudHUx naketis, 3a Tapudamm Akoro 6yayTb HagaBaTUCA NOCAYIU
Knienty B pamkax [orosopy. Pakt obpaHHA KnieHTom nesBHoro TapudHOro nakety 3acBiAY4yETbCA LUISXOM
nignucaHHa Knientom Jorosopy Ta/abo gopatkosoi yroan Ao [lorosopy, B AKMX BKa3yeTbCA Ha3Ba 0bBpaHOro
TapudHoro nakety.

Tapuodwu, 3ateBepa)keHi baHKOM, € HeBig'eéMHOW YacTuHol [oroBopy Ta HabyBawTb YMHHOCTI ana CropiH
oAHOYacHo 3 nignucaHHam Jorosopy. Tapudu He nignaratoTb 0608’A3KOBOMY OKpeMomy nignucaHHio CTopoHamu.
MignucanHam [orosopy KnieHT nigTBepasKye, WO o3HaiomneHunii 3 Tapudammn Ta He Ma€ }KOLHMX 3anepeyveHsb Woa0
HUX, OTPMMAB O4MH NPUMIPHUK YUHHUX Ha ATy YKnageHHs [lorosopy Tapudois.

8.2. CtopoHu norogunu, wo Tapudu (y Tomy umncni HasBa TapudHOro nakety, 3a AKMM 06CnyroByeTbcA KiieHT),
npoueHTN Npu obcnyrosysBaHHi KnieHTa 3a [loroBopom 3MiHIOHOTLCA/BCTaHOB/IIOIOTLCA Y HACTYMHOMY MOPAAKY:

8.2.1. baHk iHdopmye KnieHTa npo 3miHy Tapudis, NpoLeHTiB He NisHiwe Hix 3a 30 (TpuAauATb) KaneHJapHUX AHiB, A0
0aTU HabpaHHSA UYMHHOCTI TaKMMKM 3MiHAMWM LWIIAXOM poO3milleHHA BaHkom BignosigHoro iHdopmauinHoro
NoBiAOMNEHHA Ta aKkTyanbHOI peaakKuii Tapudis, HOBOro po3mipy NpoLeHTiB Ha caiTi baHKy, Ta/abo y BigaineHHAX
BaHKy B OCTYMNHMX ANA KNIEHTIB MiCLLAX.

3miHa TapuodiB, NpoueHTiB HabMpae YNHHOCTI 3 AaTW, BKa3aHOi y TaKOMy NOBiAOMeHHI BaHKy, 6e3 yknagaHHs
CTopoHamu byab-akux yrog (8 T.4. 6e3 [logatkosux yroa Ao Jorosopy).

8.2.2. KnieHT, npun Hesroai 3i 3miHoto Tapudis, npoueHTiB 30608’A3aHUN A0 AaTM BCTYNy B cuay HOBUX Tapudis,
NPOLEHTIB NMCbMOBO MOBIAOMUTM NpPO Le BaHK.

8.2.3. ®daKT HeoTpMMaHHA BaHKOM NUCbMOBOrO MoBiAOMAEHHA KnieHTa Npo Hesrogy o6CcNyroByBaTUCh HA HOBMX
yMOBax A0 AaTu BCTyNy B Ajl0 UMX yMOB Ta/abo NpoAoBKEHHA KOPUCTYBaHHA NOc/ayramu nicna HabpaHHA YMHHOCTI
HoBMMWM Tapudamu, npoueHTamu, niaTBepaKye 3roay KnieHTa Ha iMoro obcnyroByBaHHA y baHKy 3a HoBMMM
Tapudamu, npoueHTamu.

8.2.4. Y BMMNagKy oTpuMaHHA He3srogu KnieHTta i3 HoBumun Tapudamu, npoueHTamm [Lorosip NpUNUHAE CBOIO Ajto B
nopsaky, nepeabavyeHomy Posginom 11 umx Mpasumn.

AKWO Ha AaTy npunuHeHHs Aii/posipsaHHa Jorosopy baHK He MaTMme MOMKAMBOCTI NOBEPHYTU KowTu KnieHTy
(3okpema, He Bigomi paxyHKu KnieHTa Ta/abo 3akpuTti paxyHku KnieHta Ta/abo He Bigome micLe3HaxoaXeHHs
KnieHta Ta/abo Hes’'aBneHHA KaieHTa AnAa OTPUMaHHA KOLWTIB TOLLO), BBAXKAETbCA, Wo Jlorosip NpoaoBXye AiaTh 3a
HoBMMM Tapudamm, NPOLLEHTAMM.

8.3. KnieHT nigTBepasKye CBOKO MOMAMBICTb Ta 34aTHICTb BYAaCHO O3HaMOMAOBAaTUCA 3  iHPOpPMaLiMHUMM
nosigomneHHsmmM baHky, Tapudamm, npoueHTaMm, PO3MILLEHUMKN Y NPUMILLLEHHAX BaHKy Ta Ha caliTi BaHKy.
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8.4. Y pasi 3ailicHeHHA baHKOM onepaLiii 3a PO3pPaxyHKOBUMWU AOKYMEHTAMM, B AKUX BYAN MOMUAKOBO 3arnOBHEHI
KnieHTOM peKBi3nTK, oTpMaHa baHKom nnata 3a HagaHi KnieHTy nocnyrn He noBepTaeTbCA.
8.5. OcobaMBOCTI po3paxyHKiB MOXKYTb OyTM BCTaHOBAEHi [loroBopom, A0AaTKOBUMM YyroAamm A0 Hboro, Tapudamu.

8.6. [orosipHe cnucaHHA.

8.6.1. [lnAa cBOEYaCHOro BMKOHaHHA rpowosux 30608’a3aHb KiieHTa nepesn baHkom 3a Jorosopom Ta/abo 6yab-
AKMM iHLMM LOTOBOPOM, WO YKNAAEHMI abo byae yKnageHuit y maibyTHboMy mik CTOpoHamu (B T.4. KpeauTu BCix
T™MniB) Ta/abo Tapudpamm baHKy, KnieHT ynoBHOBaXKye baHK CMCyBaTV rPOLLOBI KOLWITKU 3 paxyHKiB KaieHTa y BunagKax
HaCTaHHA TepMiHiB/CTPOKiIB cnnaTu rpowoBux 3060B’A3aHb KnieHTa nepes baHkom y  BCTaHoBAEHOMY
Horosopom/gorosopamn Ta/abo Tapudamm nopaaky. Ana 34icHEHHA TaKoro [AOroBipHOro cnucaHHA KnieHT
Aopydae baHKy cnucyBaTV rpoLloBi KOWTKU 3 Byab-AKMX paxyHKiB KnieHTa B HalioHanbHin Ta/abo iHO3emHil BantoTi,
BigKpMTUX KnieHTomM B BaHKy Ha AaTy yknageHHa [orosopy Ta/abo B malibyTHbOMY, B HacTyMHilA cymi Ta BantoTi, a
came:

- B cymi Ta BamoTi ¢aktMyHoi (cTpokosoi Ta/abo npocTpouyeHoi) 3aboprosaHocTi KnieHTa 3a
[orosopom/gorosopamu;

- Y BUNaAKy, AKLLO Ba/IlOTa rPOLIOBMX KOLUTIB, HAABHMX Ha paxyHKy KnieHTa, Biakputoro B baHKy, He cniBnagae 3
BantoTolo $haKTUYHOI 3aboprosaHocTi KnieHTa nepen, baHkom 3a [loroBopom/aoroBopamu, Ans cnaati (noraeHHn)
Takoi 3aboprosaHocTi KnieHT aopydyae baHRy 3ailicHioBaTK:

a) JorosipHe CNMcaHHA B CyMi rpoOLLIOBMX KOLITIB Y iHLLIA BantoTi, €KBIBA/NIEHTHIA CYyMi rPOLLIOBUX KOLLTIB Y BatoTi
¢dakTMyHoi 3aboprosaHocTi KnieHta 3a JloroBopom/aorosopamm i Butpat baHKy (Komiciin, 36opy Ha obos'A3kose
JepraBHe MeHciiHe CcTpaxyBaHHA TOLLO), AKi MOB’A3aHi 3 Kynisneto/npoaaskem/obmMiHOM (KOHBEPTaLLiED) BalOTU Ha
MBPY Ta/abo ii obmiHOm Ha MBP 3a MOTOYHMM KypcOM, WO cKnascA Ha MBPY ta/abo MBP Ha gaty 3ailcHeHHA
BaHkom i Kynisni/npoaaxy/obmiHy Ta/abo iHWKUM WNAXOM (30KpemMa, B Mexax NimiTiB BigKpUTOi BantoTHOT no3mui
BaHKy 33 KOMepLiNHNUM Kypcom baHKy, BCTaHOB/IEHNUM HUM Ha AaTy 34iMCHEHHSA KyniBni/npoaarky/obmiHy BanoTtn);

6) Bif iMmeHi Ta 3a paxyHOK KnieHTa Kynisnto/npoaax/obmid iHozemHoi Bantoth (Ak Ha MBPY Ta/abo MBP Ta/abo
3a paxyHOK Ba/lOTHOI NO3uLii BaHKy) y cymi, HeobxiaHilh ansa cnnatm (NoralieHHA) Takoi 3aboprosaHocTi KnieHTa, 3a
MOTOYHMM Kypcom BaHKy, W0 cKnascA Ha Aaty Kynisni/ npogaxky/ obmiHy iHo3emHoi BantoTu. Mpu ubomy CTOpoHU
AOMOBUANCA PO3LLIHIOBATU Lie NOMOMKeHHA [oroBopy AK 3anABKy Ha KyniBaw/npogax iHO3eMHOI BanloTh, a Tomy
peanisauia gaHoro nyHKTy [lorosopy 6yae siabysatuca 6e3 nogaHHA KNieHTOM oKpemoi 3aaBKM Ha Kynisao/npoaax
iHO3EeMHOI BasIlOTU YM iHLWINX A04ATKOBUX OOKYMEHTIB.

Mpu BCTaHOBAEHHI NiMiTy oBepapadTy 3a PaxyHKOM Ta 3a BiACYTHOCTI BAACHMX KOWTiB Ha PaxyHKy, BaHK moxe
34iMCHIOBATM NOraweHHA KOMICil, WTpadiB 3a paxyHOK BCTaHOBeHOro JlimiTy KpeauTysaHHA no OsepapadTty.

3a3HauyeHe NOJOXKEHHA € NpaBoM, ane He 0b6oB'A3KOM BaHKy, Ta He 3BiNbHAE KnieHTa Big, BiAnoBiganbHOCTI 3a
HecBOEYaCHe BMKOHaHHA 3060B's3aHb 3a [loroBopom, 30Kpema, y pas3i obMexeHHA npaBa pPO3NopALKEHHS
rPOLIOBUMM KOLUTAaMM Ha paxyHKax KnieHTa Towo.

AKWo KnieHT € ¢ismyHolo ocoboto - nignpueMUeEM, TO AOroBipHE CMMCAHHA Ha BCTAHOBAEHWUX UMM MYyHKTOM
MpaBun ymoBax MOKe 34iMCHIOBAaTUCA 3 paxyHKiB KnieHTa, BiaAKpUTUX MoMy siK di3nUHIA 0cobi TaK i AK di3nyHill ocobi
— NignpuUemLLo.

CTopoHM noroamnm, Wwo nepenbavyeHmin ymoBamm LbOro NyHKTY MNMpaBun mexaHiam 4OroBipHOro CNMCaHHA KOLWTIB
KnieHTa 36epirae cBOK YMHHICTb | NPOAOBIKYE AIATU Hafdani He3aNeXHo Big AiINCHOCTI yMOB 4OrOBIPHOFO CMMCAHHA,
AKUIN PEryntoeTbCs iHWMMM NyHKTamu Mpasun Ta [loroBopy, Moro HeBia eMHUMM YaCTUHAMM.

8.6.2. KnieHT mae npaBo gopyuntn baHKy 34iiCHIOBATM iHWI BUAM AOrOBIPHOro CNUCAHHSA, Kpim nepeabayeHoro
nyHKkTom 8.6.1. Mpasunn.

CTOpOHM [AOMOBW/UCbL, LLO TaKe [OroBipHE CMWMCaHHA Ta Moro napameTpu nepeabavatotbca B [orosopi,
004aTKoBMX yrogax go JloroeBopy, 3asBi nNpo BigAKpWUTTA Ta 06CAYroByBaHHA MOTOYHWMX PaxyHKiB, 3aABax, WO
0OPMANIOIOTLCA ANCTAHLIMHO TOLLLO.

AKWO AaTa TaKOro AOroBipHOrO CMMCAHHA KOLWTIB NPMNajaEe Ha BUXIiAHUIA, cBATKOBUI abo Hepobounit aeHb, B
TAaKOMy BUMaZKY AaTOK [OrOBIPHOrO CMMCAHHA KOLTIB BBAXKAETbCSA MepLUMiA pobouYMit AeHb, WO CAigye 3@ TaKUM
BMXigHUM, CBATKOBMM abo HepoboUnMM AHEM.

[orogipHe cnucaHHa KowTiB 3 PaxyHKy KnieHTa 33 mexaHismom, nepegbayeHUMm UMM NyHKTOm [pasun, 3a
paxyHOK KpeauTy oBepapadT He 34iNCHIOETLCA.

BignosiganbHicTb 3a BianoBigHicTb iHGOpMaLi Npo oTpMmyBaya, 3a3HayeHol B [loroBopi, 4oAaTKoBin yroai abo
3anaBi Npo BiAKPUTTA Ta 06CNyroByBaHHA MOTOYHOINO PaxyHKy, CyTi onepadii, 3a AKOK 34iNCHIOETLCA NepeKas, Hece
KnieHT, AKMi1 y pas3i il HeBiANOBIAHOCTI Ma€ BigWKOoAOBYBaTU baHKy 3aBAaHy BHACNiAOK LbOro WWKOAY.

8.6.3. baHK 34i1CcHIOE AoroBipHEe cnMcaHHA KowTiB 3 PaxyHKy KnieHTa Ta ix nepepaxyBaHHA Ha paxyHOK OTPMMYBauYa,
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3 ypaxyBaHHAM BMMOr 3aKOHOJABCTBa W00 NepekasyBaHHA KOLITIB Yy BianosigHiiM BanoTi Ta 3a ymosu: (a)
BiACYTHOCTI obmerkeHb npaBa KnieHTa WoAo0 po3nopagsKeHHA KowTamum Ha PaxyHKy KnieHTa (apewwT, 3abopoHa
Touwo); Ta/abo (6) BiACyTHOCTI iHWKUX OBMEXKeHb (30KpemMa pesknmy paxyHKy) y BignosigHOCTi A0 3aKOHOAABCTBaA,
YMHHOTO HA MOMEHT 34iACHEHHA CMMUCAHHA KOLTIB.

[JorosipHe cnucaHHA, BM3HauyeHe [oroBopom, He notpebye odopmneHHA KnieHTOM [04aTKOBMX MMUCbMOBMX
3asBOK Ta/abo po3nopaaKeHb Ha LOTOBIPHE CNUCAHHA.
8.6.4. B pasi Kynieni 6e3roTiBKOBOi iHO3eMHOI BaAtlOTM 33 JopyvyeHHAM KnieHTa, BbaHK HapaxosyBaTuMe,
YTPMMyBaTUMe Ta ChiayvyBaTMMe cymy 360py Ha 0OOB’A3KOBE AeprkaBHE MEHCiMHe CTpaxyBaHHA Bif iMeHi Ta 3a
paxyHok KnieHTa. KnieHT gopyyae baHKy nepepaxyBatu Ao MeHcinHoro ¢poHay YKpaiHu cymy 36opy Ha o60B’A3KoBe
OepyKaBHe NeHcilHe CTpaxyBaHHA Y BCTAHOB/IEHOMY 3aKOHOA,3aBCTBOM PO3MIpi Bif, CYMU B TPUBHSAX, LLLO BUTPAYEHA Ha
KyniBAo iHO3emMHOiI BantoTu (6e3 ypaxyBaHHA KOMICiMHOI BMHaropoau BaHKy 3a Uieto onepauieto), AKWO iHWKNiA
po3mip Ta/abo nopsgoK cnaati Takoro 36opy He NepegbayeHoO 3aKOHOA4ABCTBOM.

9. YMOBWU HAOAHHA KPEOUTY Y BUTNAAI OBEPLAPADTY

9.1. baHK MoxKe HagatM KnieHTy — pe3uaeHTy YKpaiHn KpeautHi kowTtn y ¢dopmi Osepapadty 3a [MOTOYHMM
PaxyHKOM 00 sAKOro BunylieHa nnatikHa KapTta (Hagani — «MoTouyHmit PaxyHOK 3 KapTKolo») 3rigHO HanexXHUm
YMHOM 3anoBHeHOI Ta nignucaHoi KnieHtom 3assu Ta/abo aorosopy/noaatkoBoi yroam Ao JoroBopy BCTaHOB/AEHO!
baHkom dopmu.
9.2. OBepapadt 3a [MoTtouyHMm PaxyHKom 3 KapTKolo BWMHMKAE Yy pasi npoBegeHHA BUOATKOBMX oOnepauin 3
BMKOPUCTAHHAM BUNYLWEHMX 80 Hboro KapToK (abo iHWMX 3aKOHO4aBYO BCTAHOBAEHMX MAATIXKHUX IHCTPYMEHTIB) Ha
CYyMy, WO MepeBuLUYyE 3a/MWOK rpowoBux KowTie KnieHTa Ha MoToyHomy PaxyHKy 3 KapTkoto. [atoi HagaHHA
OBepapadTy BBaXKAETbCA AEeHb NPOBEAEHHA TaKUX onepauin 3a MoTtoyHnm PaxyHkom 3 KapTKoto.
Mpyn LbOMY PO3pPI3HAOTb HACTYMNHI NiACTaBU BUHUKHEHHA OBepapadTy:
1) BMKOPWUCTAHHA KpeauTHUX KowTis OBepapadTy ANA 34iMCHEHHA po3paxyHKiB y 6e3roTiBKoBii dopmi ans
onnaTtu BapTocTi ToBapiB (pobiT, nocnyr) 3 BUKopuctaHHAM KapTku (il pekBisuTiB);
2) cnucaHHA KpeauTHUX KolwTis OsepapadTy 3a onepauismu 3i 3HATTA TOTIBKM abo 3AJIACHEHHA iHLIKX
NAaTiXKHUX onepauili 3 BUKopucTaHHAM KapTku (ii peksisuTiB).

9.3. Ctpok aii Nlimity KpegutysaHHA no OsepapadTy AOPiBHIOE 12-TM MicAUAM 3 AaTW yKnagaHHa [lorosopy Ta/a6o
Hopnatkosoi yroan Ta/abo 3anasu-aHkeT Ha OsepapadT. Micna 3aKiHYEHHA BKa3aHOro CTPoKy, JliMIT KpeauTyBaHHA
no OsepapadTy morke 6yTM BCTaHOBAEHU BaHKOM Ha HOBWIA CTPOK Ha TUX KE CaMUX YMOBAX.
9.4. Po3mip JlimiTy KpeauTyBaHHAa no OsepapadTy, HagaHOro npoTAroM AHA (4ani 3a TEKCTOM - KpeawuT)
BM3HAYAETbCA TaKMM, LLO AOPIBHIOE CYyMi YCiX BUAATKOBMX ONepaLin, npoBeaeHnx 3a MotouyHMm PaxyHkom 3 KapTkoto
NPOTAromM AHA MOHAaZ 3a/IMWKY HAa NOTOYHOMY PaxyHKom 3 KapTkoto rpowosux KowTie KnieHTa.3aboprosaHicTb, sika
nepeBsuLLye BCTaHoBAeHU JlimiT oBepapadTy Ta oTpumaHa KnieHTom (abo, 3a ioro 3rofolo, iHWKUMK aepXKaTensimm
O00ATKOBMX KapToK) 6e3 y3rogxeHHa 3 baHKkom € HecaHkuioHoBaHum oBepapadtom. Cyma, BUKOPUCTaHa NoHasg,
BCTaHOBAeHMN JlimiT oBepapadTy, He BBAXKAETbCA KpeAWTOM. BKasaHe HeCaHKLiOHOBaHE KOPUCTYBAHHA YyXUMMU
KOLWITaMM NiJNATAE NPUNUHEHHIO WAAXOM NoBepHEeHHA KnieHTom cymn HecaHKLioHOBaHOro osepapadTy.
9.5. CTOpoHM Aifwnm 3roamn, Wo Npu BU3HAYeHHi po3mipy JlimiTy KpeguTtyBaHHA no OBepapadTy, baHK KepyeTbes
BHYTPIWWHIMM AOKYMeHTaMM bBaHKy Ta YMHHUM 3aKOHOAABCTBOM VYKpaiHM. Po3mip JlimiTy KpeamTyBaHHA Mo
OBepapadTy, BCTAHOBAEHWIN BaHKOM, MOXKe noBigoMNAeTMCA KaieHTy wnaxom HagcunaHHAa #nomy CMC-
nosigomneHHa Ha Mob6inbHUIt Homep Ta/abo yepes BUNUCKY/Yek BaHKoMaTy Ta/abo Yepes NOBiAOMAEHHA Ha e-mail
agpecy KnieHTa. Y pasi He3rogu KnieHTa i3 BcTaHOBAeHUM BaHKoM po3mipom JlimiTy KpeantyBaHHA no OBepapadty
Ta B pa3i NoBiOMNEHHA Takoro fimity KnieHTy wnaxom HagcunaHHa Momy CMC-nosigomneHHs Ha Mob6inbHWi
Homep Ta/abo uyepe3 BUMMUCKY/uek BaHKomaTy Ta/abo uyepes nosigomneHHs Ha e-mail agpecy KnieHTa, KnieHT
npotarom 14 (4OTMPHAAUATM) KaneHZapHUX AOHIB NMOBMHEH 3BEpHYTUCA Y BigaineHHA BaHKy Ta moaaTtv NUCbMOBY
3aABy Npo ue. Y BUNaAKy, AKWO KNiEHT MpOTArom BKa3aHOro CTPOKY He 3afBMB MPO CBOK He3rogy 3 po3mipom
BcTaHoBneHoro JlimiTy KpeauTyBaHHs no OsepapadTty Ta/abo 3aiicHMB nepuly TpaH3akuilo/onepauito Ta
cKopucTaecs JlimiTom KpeguTtyBaHHA no OBepapadTy nicna oTpMmaHHSA Big BaHKy BKasaHOro nosigomneHHs, 3roga
KnieHTa 3 ymoBamu HagaHHA OBepapadTy BBAXKAETLCA NiATBEPAKEHOIO.
9.6. KnieHT mae npaBo 3BepHyTUCcA A0 baHKy ana 36inbweHHA JlimiTy KpeguTyBaHHA no Osepgpadty. Mpwm
OOCATHEHHI BignoBiAHOI 3roam, MirK CTOPOHaMM YKNaAaETbCA A04aTKOBA yroaa abo KpeauTHUin 4orosip.
9.7. KnieHT mae npaBo NpoOTAromM YOTUPHAAUATM KaneHOApHWX AHIB BiAKAWMKATM CBOK 3rody Ha YKAaLeHHA
[orosopy/[oaaTkoBoi yroan nNpo HagaHHA KpeauTy. MNepebir uboro CTPOKY PO3MNOYMHAETLCA 3 MOMEHTY nepenadi
KnieHTy npumipHuKa yknageHoro [orosopy/[oaaTkoBoi yroan. BigKnuKaHHA 3rogn 0pOPMIIOETHCA MUCbMOBUM
noBigoMneHHAM, fKe KnieHT 30608B'A3aHMii NogatM 0COBMCTO 4YM 4Yepe3 YNOBHOBAXEHOro MpeacTaBHMKa abo
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HagicnatM BaHKy A0 3aKiHYeHHA CTPOKY, 3a3HaA4yeHOro B UbOMy ab3aui. 3 BiIAKAMKAHHAM 3rogM Ha YKNALEHHA
[A0roBopy/A0AaTKOBOI yroam Npo HagaHHA KpeauTty KNieHT NoBMHEH 0AHOYACHO NMOBEPHYTU BaHKy KOLWWTKM, OAepKaHi
3rigHo 3 [lorosopom/[]oaaTKoBO YroAok. KNieHT TaKoX Crn/iadvye BiACOTKM 3a Nepios Mi3k MOMEHTOM OfepKaHHA
KOLUTIB Ta MOMEHTOM IX NOBEPHEHHSA 3a CTaBKO0, BCTaHOBAEeHOto B [lorosopi/[oaaTkosii yroai.

9.8. lMpoueHTHa cTaBKa 3a KopucTyBaHHA OBepapadTom BCTAaHOB/IOETLCSA B 3a/IEXKHOCTI Bif, NiACTaB BUHMKHEHHA
Osepapadty, nepeabaveHunx n. 9.2. Mpasun Ta 3a3Hadvaetbes B Tapudax Ta/abo Jorosopi/oaaTkosiit yroa,.

9.8.1. Mpu BuKOpMUCTaHHI JlimiTy KpeguTyBaHHA no OsepapadTy ANA 3A4INCHEHHA po3paxyHKiB y 6e3roTiBKOBIM
¢dopmi no onnati BapTocTi ToBapiB (pobiT, nocayr) 3 BuKopuctaHHAM KapTku (ii peksisuTiB), npotarom lMinbrosoro
nepiogy 3a KOPWUCTYBAHHA KPEAWTHUMW KOWTAaMM BCTAHOBAIOETbCA [linbroBa MNpPOUEHTHA CTaBKa (AKLWLO TaKuit
Minbroeuin nepios nepeabayeHo ymoBamm Npoaykty Ta/abo Tapudamu Ta/abo [oroBopom/aoraaTkototo yrogoo, B
iHWoOMy BWMNagKy BCTaHOBNOETbCA bBasoBa cTaBKka). Mo 3asepweHHlo [inbroBoro nepiogy 3a KOPUCTYBaHHA
KpeauMTHMMM KOLTamMu BCTaHOBIOETbCA ba3oBa cTaBKa.

9.8.2. [Mpu cnucaHHi KpeguTHUX KowTiB OBepapadTy 3a onepauiasMu 3i 3HATTA rOTIBKM abo 34iACHEHHA iHWMX
NAATIXXHWUX onepaLii BCTAHOB/IOETbCA ba3oBa CTaBKa 38 KOPUCTYBAHHA KPEAUTHUMM KOLITAMMU.

9.9. KnieHT 30608B'A3aHKUI1 noracuty B NoBHOMY 06cA3i 3aboprosaHicTb 3a OBepapadTom He Ni3Hile 0CTaHHbOro AHA
CTPOKY gii limiTy KpeanTyBaHHA no OsepapadTy.

9.10. Cxema noraweHHa 3aboproBaHoCTi 3a [loToYHMM PaxyHKOm 3 KapTkoto (OBepapadTom) nepenbavae
LomicAayHe 06OB’A3KOBE MOraweHHA B Mnepwuit pobounit geHb MicAus, ane He nisHiwe 25-ro uncna micaua
HACTYNHOro 3a 3BiTHMM Po3paxyHKOBMM LMKAOM, MiHIMaNbHOTO naaTeXy, HapaxoBaHWX 3a Po3paxyHKOBUI LMKA, WO
nepeaysas 3BiTHOMY, MPOLEHTIB 33 KOPUCTYBaHHA KpeauTHMMKM KowTamu (OsepapadTom) Ta iHWKUX NAaTexis,
BM3HaveHux CropoHamu. 3aboprosaHictb, He noraweHa KnieHTom vy BcTtaHoBneHuit [pasunamu Ta/abo
Norosopom/Joaatkosoto yroaoto ta/abo Tapmudamm TepmiH, BBAXKAETbCA MPOCTPOYEHOIO.

9.11. MpoLEHTH 33 KOPUCTYBAHHA KpeauTHUMK KowTamu (OBepapadTom) HapaxoByOTbCA BUXOAAYM 3 LWOLEHHOTO
3a/uWKy 3aboproBaHOCTi 32 OCHOBHMM 6OProm MNPOTArOM BCbOrO CTPOKY KOPWUCTYBAaHHA KPEeaUTHUMM KOLUTamu
(OBepapadTOM) NOUMHAKOUM 3 AHA BUHUKHEHHS 3a60pProBaHOCTi 3@ OCHOBHMM Boprom (BKAKOYauM Len AeHb) no
OEHb MOBHOIO MNoralleHHs 3a6oproBaHOCTi 32 OCHOBHMM H0pProm (He BK/OYatoun Lel geHb) (BUXoaaum 3 po3paxyHKy
$aKTMYHOI KiNbKOCTI gHiB Y pou,i).

9.12. CrtopoHu AjiAwau 3rogm, Wo y pasi nopyweHHAa KnieHTom 3060B’A3aHb 3 NOBepHEHHA KpeawuTty Ta/abo
NPOLLEHTIB 332 KOPUCTYBaHHA KpeauTom, BaHK mae npaBo BMMarati, a KnieHT 30608B'A3aHMIA CNAATUTU HA BUMOTY
BbaHKy neHlo Ta/abo wTpad B MNoOpaaKy Ta po3mipi BcTaHoBAeHoMy Jorosopom/[oaaTkoBoto yrogoto Ta/abo
Tapudamm.

9.13. CTOpoHM Ainwnu 3roamn, Wwo baHk mae NnpaBo 3MiHUTK PO3MIp (3MEHLWNTK, 36inbwKnTK) JTIMITY KpeauTyBaHHS
no OsepapadTy abo 3akpuTH Jlimit KpeamTyBaHHA no OBepapadTy B3arani 3a ymosu iHbopmyBaHHA KnieHTa wasaxom
HanpasneHHs CMC-nosigomneHHs Ha Mob6inbHUit Homep Ta/abo yepes BUNWUCKY/4yek BaHKomaTy Ta/abo uvepes
nosigomneHHa Ha e-mail agpecy KnieHTa, aKuWo iHWwe He BcTaHoBAeHO [orosopom/[doaaTkosoto yrogoto. B CMC-
NnoBigOMANEHHI NPO 3MiHy po3mipy JlimiTy KpeguTyBaHHA no OBepapadTy baHK noBigomnae KnieHTy TakoX po3mip
NPOLLEHTHOI CTaBKM 3a KpeauTom Ta CTPOK Aji JlimiTy KpeguTyBaHHA no Osepapadty. Y pasi Hesroam KnieHTa i3
3MiHeHUM po3mipom JlimiTy KpeanTtyBaHHa no OsepapadTy, KnieHT Ha npoTasi 14 (4oTMPHAAUATU) KaneHaapHUX OHiB
NOBMHEH 3BEPHYTUCA Yy BigdineHHs BaHKy Ta nogaTv NMCbMOBY 3aaBY NpO Le, abo 3BepHYTUCb A0 KOHTAKT-LeHTpyY
BaHKy 3 BiANOBIAHMM 3anNUTOM. Y BUNAAKY AKLLO KNiEHT NpOTArom BKA3aHOro CTPOKY He 3asBMB NPO CBOMO Hesroay 3i
3MiHOO po3mipy JlimiTy KpeauTtyBaHHa no OsepapadTy, Ta/abo 34iMCHMB NepLly TPaH3aKLilo Nicaa OTPUMAHHA Big,
BaHKy BKa3aHOro noBigomseHHA 3roga KnieHTa 3i 3miHOWO ymMOB BMKOpUCTaHHA OepgpadTy BBAXKAETLCA
niarsepgseHoto. Mpu UboMy onucaHi B gaHomy NyHKTi MpaBun 3miHM He noTpebytoTb yKnageHHs CTopoHamu
[00aTKOBOI yroau.

9.14. KnieHT npuiimae Ha cebe 06OB’A30K camoCTiMHO OTpUMyBaTWU Yy BiggineHHi baHKy, ae 6yno yKnageHo
[Horosip/OoaaTkosy yroay Ta/abo noagaHa 3anasa Ha OsepapadT abo iHlwa 3as8a, BiANOBIAHO A0 AKOI KNiEHT oTpumye
nocnyrm bBaHKy, iHboOpmaLilo NpPo CyKynHy BapTiCTb KpeauTy, BUXOAAYM 3 BCTaHoBAeHoro KnieHTy Jlimity
KpeauTyBaHHA no OsepapadTy.

9.15. KnieHT gopy4ae baHKy 34iMCHIOBATM CNMCAHHA KOWTIB, WO MiganaratoTb cnaaTi baHKy 3a ummu Mpasuaamu
Ta/abo Tapudpamm Ta/abo Jorosopom/[oaaTKOBOW Yrofoto, NPW HacTaHHI TEPMIHIB NAAaTeXiB, a TAKOXK CNUCAHHA
rPOLLOBMX KOLITIB Y BUNAAKY HAaCTAHHA TEPMIiHIB NaaTeXiB No iHWKMX gorosopax KnieHta signosigHo ao Posainy 8 unx
Mpaswnn.

9.16. [locTpoKoBe NOBEPHEHHA BUKOPUCTAHUX KpeauTHMX KowTis OBepapadTy MorKe BigbyBaTUCh 3a iHiliaTMBOIO
KnieHTa, a Takox Ha Bumory baHKy y Bunagxax, nepeabadyeHux lpasunamu ta/abo [dorosopom/[doaaTKkosoto
yrogoto. KnieHT mae npaBo y Oyab-AKMIA 4Yac [OCTPOKOBO MOBHICTIO ab0 4acTKOBO MOBEPHYTM KPEAWTHI KOWTH

38



OBepapadTy Ta 3aKkpuTK JTimiT KpeanTyBaHHA no OsepapadTy.

9.17. Y Bunaaky 3akputTa Jlimity KpeauTyBaHHA no OBepapadTy NO 3aKiHYEHHIO CTPOKY Aii, CTPOK noraweHHsA
3aboprosaHocTi 3a [loroBOpOM HacTae B AeHb TaKOro 3akpuTTA. Y pasi HacTaHHA 6yab-AKOi 3 BiAKAaZanbHUX
ob6cTaBuH, nepeabdaveHnx ummn lMNpasmnamu Ta/abo [JoroBopom, CTPOK MoraleHHA 3a6oproBaHOCTi BU3HAYaETbCA
BignoBsiaHO Ao umx MNpasua.

9.18. 3akputTa JlimiTy KpeanTyBaHHA no OsepapadTy 03HA4Ya€e NpUNUHeHHA 30608'A3aHb baHKy HagaBaTn KnieHTty
KpeauT y popmi OBepapadTy Ha ymosax umx lMpasun ta/abo Jorosopy/doaaTkosoi yroaun. Mpu HacTaHHI byab-AKOi 3
BigKnadanbHMx ob6cTaBuH, 3a3HavyeHmx y umnx Mpasunax ta/abo Jorosopi/oaatkosii yrogi, baHk mae nosigomnti
KnieHTa npo 3akputTs JlimiTy KpeantyBaHHa no OsepapadTy ogHMM 3i cnocobis, nepeabayeHmx ummn Mpasunamu
Ta/abo Jorosopom/[oAaTKOBOI Yro4otHo.

9.19. B cTpok He nisHiwe 10 (oecATW) KaneHZapHUX OHIB 3 MOMEHTY OTPMMAHHA MoBiZOMNAEHHS BaHKy npo
NPUNUHEHHA NO4ANbLWOro HaJaHHA KPegUTHUX KOLWTIB Ta 3akpuTTa JlimiTy KpeauTyBaHHA no OsepgpadTy, KnieHT
30608’A3aHMIA  noracuT y noBHOMY o06ca3i 3aboprosBaHicTb 3a [loroBopom/[ogaTkoBot yrogotw. Y pasi
HeBUKOHAHHA KnieHTOM Lboro 30608’A3aHHA, baHK Mae NpaBo 34iNCHUTM [OrOBiPHE CMMCAHHA FPOLUOBUX KOLUTIB
KnieHTa B nopaaKy, nepegbayeHomy MpaBunamu 3 byab-aKMUxX paxyHKiB KnieHTa, AKki BiaAKpUTO B BaHKy.

9.20. CTOpOHM AiAWNKn 3roan, WO Yy BUMNAAKY fAKWO BbaHKom 6yno npuiiHATe pilUeHHA WoA0 HEMOXKAUBOCTI
NOAOBXKEHHA CTPOKY Aji Jlimity KpeauTyBaHHA no OepapadTty, a KnieHT npu UbOMYy He B 3MO3i MoOracutu
3aboproBaHicTb y NMoBHOMY 06cs3i B CTPOK He nisHiwe 10 (gecaTb) KaneHOapHUX OHIB 3 MOMEHTY OTPMMaHHS
BiANoBiAHOro noBigomaeHHsA baHKy, BaHK Mae npaBo y BUNaAKy HenoraweHHs KnieHTom Bciei cymun 3aboproBaHoCTi
00 MOMEHTY 3aKiH4YeHHA CcTpoky Aii Jlimity KpeautyBaHHa no OsepapadTy, NPOAOBKUTM CTPOK aii JlimiTy
KpeautyBaHHA no OBepgpadTy Ha TaKui camuii CTPoK pgii (12 micAuiB) Ta NpU3YNMHUTU MNoganblie HadaHHSA
KpeamTHUX KowTiB. KnieHT 30608’A3aHUI npu LboMy norawatn MiHiManbHW NaaTixk, po3mip AKOro BCTAaHOBIOETLCA
BaHKOM MpW NPOJOBXKEHHI CTPOKY Aii JlimiTy KpeamTyBaHHA no OBepapadTy, HapaxoBaHi 3a PoO3paxyHKOBUIA LMK,
WO nepeayBaB 3BiTHOMY, MPOLEHTM 33 KOPUCTYBAHHA KPeaUTHMMM KOWTaMW Ta CYMWM KOMICIA, BU3HAYEHUX
Horosopom/fdoaaTtkosoto yrogoto Ta/abo Tapudamu. Y BUNagKy Hecnaatn, HeBYacHoT onaaTt abo 4acTKoBOI onaaTu
MiHiManbHOro nnaTtexy, BAHMKAE NPOCTPOoYeHa 3aboproBaHicTb.

9.21. bBaHK mae nNpaBso, He 3akpuBatoun JlimiTy KpeantyBaHHA no OBepapadTy, TMIMYACOBO NPUIYNUHUTU NOAA/bLLE
HaZaHHA KPeaAUTHMX KOLWTIB, 3 HACTYNHUM NOBigOMAEHHAM Npo ue KnieHTa wnaxom Bignpaskn CMC-noBigomneHHA
Ha MobinbHuin Homep KnieHTa, B pa3i HacTaHHA Byab-AKoi 3 BiAKNadanbHUX obcTaBuH, nepeabadyeHnx MpaBunamu
Ta/abo Jorosopom/[doaaTkoBoto yroaoto, abo oaHiel 3 NoAil, 3a3Ha4YeHNX HUKYE:

1) NPUNHATTA opraHamu AepKasBHoi BnAaaM/micLLeBOro camoBpsaayBaHHA YKpaiHW aKTiB, AKi BBOAATb MOpaTOpil,
3ab0poHATb, 06MeXyloTb abo iHWKMM YMHOM pobBAATD HEMOMKIMBMM BUKOHaAHHA BaHKom 3060B’A3aHb 3a
[orosopom/[0oAaTKOBOIO YroAoto;

2) 3miHM Ha ¢diHaHCOBOMY PUHKY YKpaiHM abo Ha MidKHapoAHUX iHAHCOBMX PUHKAX MPOLEHTHWUX CTAaBOK Ha
KOWTK, WO BMAAlOTbCA abo 3anyyatoTbca BbaHKom, 3miHM 06iKOBOI cTaBKM HauioHanbHoro 6aHKy YKpaiHu,
HEeCnpUATINBOro KOJIMBaHHA BapPTOCTi TOBAPiB UM KypCiB iIHO3EMHMX BastOT, 3MiHW Y BaHKIBCbKOMY 3aKOHOAABCTBI, AKi
BM/IMBAIOTb HA CTaH KPegMUTHOro PUHKY YKpaiHw;

3) 6yapb-aKi nogii Ta 06CTaBUHM, AKI MOXKYTb MaTK HaCNiAKOM HEMOX/MUBICTb HANEXKHOIO BMKOHaHHA KiieHTOM
noro 30608’a3aHb 3a JJorosopom/[JoaaTKOBOIO YyroAoto.

TumuyacoBe MPU3YNUHEHHA NOAANbLIOIO HAJAHHA KPeAMTHMX KOLWTIB O3HA4Ya€e npaBo baHKy He HagaBaTu B
NnoAanblIOMy KpeguTHi KowTu KnieHTy, npu LbOMy CTPOK MoraweHHA 3aboproBaHOCTi KnieHTa BM3Ha4a€eTbcA Ha
3arasibHMX nigcrasax, nepeabadeHmx Jorosopom/JoAaTKOBO Yrogoto.

9.22. 3a pe3ynbTaTamu BMBYEHHA OOCTaBWH, WO NpUBEAN A0 TUMYACOBOFO MPU3YMUHEHHA MNOLANbLIOFO
KpeautyBaHHA KnieHTa, baHK Ha BNacHMIA po3cys MOXKe NPUAHATM PillEHHA NPO NPUMNUHEHHA HAaJAHHA KpeauTy Ta
3akpuTTA JlimiTy KpeautyBaHHA no OsepapadTy abo Npo BiAHOBAEHHA HafZAHHA KPeauTy Ha ymoBax, nepenbdadeHmx
unm Jorosopom/[oaatkosoto yrogoto. MNpo npuitHate pilweHHA baHk nosigomnse KnieHTa B TOMY 3K NOPAAKY, LLO I
Npo NPU3YNUHEHHA KpeanuTyBaHHA.

9.23. VY pasi Hecnnatm KnieHTom Komicii 3a ob6cnyroByBaHHA PaxyHKy nepeabadveHoi Tapudamum abo ii yactuHm
NPOTArom OAHOro PO3paxyHKOBOro LMKAY 3 MOMEHTY BU3HaHHA Takoi Komicii abo i YacTMHKM npocTpoyeHoto, BaHk
Ma€E NpPaBO 3MEHLINTM NAATIXKHMIA NIMIT Ha cymy JlimiTy KpeantyBaHHA no OsepapadTy, A0 cnnaTh KnieHTom BCiel
CYyMM KOMicii 3a 06cnyroByBaHHA PaxyHKy B MOBHOMY 06cA3i.

9.24. Tpu HacTaHHi byap-AKkoi 3 nogil (BiaknaganbHa o6cTaBuMHa), nepeniyeHUX B LbOMY NYHKTI Ta/abo
Norosopi/OoaaTtkosiit yrogi, baHk HabyBae nNpaso MPUMNUHUTM MoAainblie HagaHHA Ta 3aKPUTKM MOTOYHWUI JlimiT
KpeauTyBaHHA no OsepapadTy, Ta BUMAraTM AOCTPOKOBE MOralleHHA BUKOPUCTAHUX KNiEHTOM KpeauTHUX KOLWTIB 3
HACTYNHMM NoBigomaeHHAM npo Ue KnieHTa wasxom signpaskn CMC-nosigomneHHA Ha MobinbHuin Homep KnieHTa:
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9.25.

HecnnaTta KnieHTom Byab-aKoi cymn, sika nignarae cnaati Ha Kopuctb baHKy BignosigHo ao Mpasun ta/abo
Norosopy/Noaatkosoi yroan Tta/abo Tapudis Ta/abo HeBUMKOHAHHA abo HeHanekHe BUKOHaHHA KaieHTom
6yab-aKkunx iHWKX 0608'A3KiB 3a Mpasunamu Ta/abo [orosopom/[1o4aTKOBOIO YroAoto, a TaKOXK No byab-AKomy
iHLWOMY A0roBOpPY, YKNageHoMy MixK baHkom i KnieHTom;
MPOCTPOYKA NOraleHHsA NaaTexiB 3a KpeamMTamm binblue Hixk 60 KaneHZAPHUX OHIB;
npea'asneHHA go PaxyHky abo o 6yab-AKOro iHWOro paxyHKy KnieHTa, BiAKpuTOoro B baHKy, naaTiHMX BUMOT
Ha NPUMYCOBE CMMUCAHHSA (CTATHEHHSA) rPOLIOBMX KOLITIB (HE3a/1EXKHO Bif CYMWM KOLUTIB, LLLO CMINCYIOTbCA), apeLT
6yab-AKMX KOWTIB Ha byab-aKUX paxyHKax KnieHTa B baHKy, BUHMKHEHHA NOAATKOBOI 3aCTaBU BiAHOCHO aKTUBIB
KnieHTa abo HaknageHHs aAMiHICTPAaTMBHOIO apewTy Ha 6yab-aKi aktmBM KnieHta. Mpu ybomy, baHK moxke
34iMCHIOBATM CMMUCAHHSA TiIbKM 0COBUCTMX KowTiB KnieHTa. JlimiT KpeantyBaHHA no OBepapadTy moxke 6yTu
BiZHOBNEHWUI NiCNA 3HATTA apeLuTy 3 POLLOBUX KOLWTIB Ha PaxyHKy KnieHTa;
BMABNEHHA TaKMMM, LLO He BiANoBiAatoTb AiACHOCTI, AOKYMeHTIB Ta/abo iHdopmalii, wo 6ynu HagaHi KnieHTom
BaHKy 3 MeTOl OTPUMMAHHA KpeauTHUX KowTiB abo BuMABNEHHA BaHKom Toro, wo nacnopt KnieHta 6yno
BTPaY€Ho, BUKPALEHO UM iHWNM cnocobom nacnopT BUOYB 3 1Oro BONOAIHHSA;
HasABHiCTb Yy baHKy 06rpyHTOBaHOI NiAO3pM LWOAO HEeCaHKLiOHOBAaHOTO BUKOPUCTaHHA KapTku/KapTok
BMNyLLEHMX baHKoMm;
ofeprKaHHA baHKoMm Big, iHWKX PiHAHCOBO-KPEAUTHUX YCTAHOB, IHLWIMX KPeauTopiB, AepXKaBHUX OpraHis BAaam
HeraTMBHOI iHbopMaUii npo KnieHTa, WO CBiAYMTb NPO HEBUKOHAHHSA (HEHaNeXHe BUKOHAHHSA) KnieHTom cBoix
30608'A3aHb nepeq TpeTimm ocobamm abo npo HagaHHA KnieHTom HepgocToBipHOi abo cdanbcndikoBaHol
iHbopmaLiil 3 METO OTPUMAHHA IHWKWX KPeauTiB/no3uK, a TakoX iHWOI iHpopmauii, Wo pae nigcrasu
CYMHIBaTMCA Y HaZIeXXHOMY BUKOHaHHI KnieHTom cBoix 30608'a3aHb 3a Jlorosopom//104aTKOBOIO YroAolo;
NPUIAHATTA CyAOM pilleHHs Npo obMeXKeHHA UMBiNbHOI Aie3gaTHocTi KnieHTa abo BWM3HaHHA 1i0oro
HeZie3aaTHUM;
HAABHICTb NPOCTPOYEHMX MAaTeXiB NO 30608 A3aHHAX Cyb’eKTa rocnofaptoBaHHA, HA AKOMY npautoe KnieHT,
nepen baHkom no Kpeauty Ta/abo npoueHTax 3a KOPWUCTYBAHHA KpeauTHMMKM KowTamu noHag 30
KaneH4apHUX OHiB;
3aboproBaHicTb Cy6’eKkTa rocnogaptoBaHHs, Ha sKomy npautoe KnieHT, no BMniaTi 3apobiTHOT niaTu y 3BiTHOMY
KBapTani nepesBuLLye GoHA onnaTh Npawi 3a OCTaHHi 2 3BiTHI micay,;
obcar Bupydykn Cyb’ekTa rocnogaptoBaHHA, Ha AKOMy npautoe KnieHT, ckopotusca binblie Hik Ha 30% 3a
niacyMKamm KBapTany, NiBpiyys, TPbOX KBapTaniB, poKy (Kpim HeKomepLiiHUX cy6’eKkTiB rocnogaptoBaHHA);
NPUCYTHE 3HMXKEHHA doHAy onnaTh npaui Cy6’ekTa rocnogaptoBaHHaA, ae npauytoe KnieHT, 6inbw Hixk Ha 30% g0
nonepeaHbOro KBapTany;
3 4,aTW OCTaHHbOTO 3apaxyBaHHA Cyb’eKTOM rocnoaaptoBaHHsA, Ha AKOMY npautoe KNieHT, KOLWTIB Ha paxyHKM 3a
3apnaaTHUM NPOeKTOM npoiwo 6inbwe 45 KaneHAapPHUX AHIB;
3HMKeHHA Cyb’ekTOM rocnofaptoBaHHA, Ha AKOMy npautoe KnieHT, obcary 3apaxyBaHHA KOWTIB Ha 3apnsaTHi
KapTW 33 3apnaaTHUM NPoeKToM BinbLu Hix Ha 30%;
MianpuemcTBo, Ha AKOMY npautoe KnieHT, He Hafda€ LWOKBapTa/ibHYy iHpopmauito PpiHaHCOBO-EKOHOMIYHOTO
xapaktepy npotarom 30 KaneHgapHux gHiB nicna 01 ciyHA NOTOYHOro PoKy, abo LWopidyHy npotArom 60
KaneHgapHux Axis nicna 01 ciyHA NOTOYHOrO POKY;
NPUNUHEHHA Aji gorosopy nNpo obcayroByBaHHA 3apnaaTHOIO NPOEKTY, YKAageHoro Mix baHkom Ta Cy6’ekTa
rocrnogaptoBaHHsA, Ae npautoe KnieHT, woao BunaaTh 3apobiTHOT NAaTh NpauiBHUKaM Ha paxyHKW, BigKpuTi B
baHKy, abo 6yapb-AKi iHWi noaji Ta ob6CTaBUHM, AKI MOXYTb MaTW HACAILKOM HEMOMKAMBICTb HasJeKHOro
BMKOHaAHHS KnieHTom Moro 3060B’s3aHb 3a [loroBopom;
nofaHo No308 NPOo BU3HAHHA HeailcHum Jorosopy/doaaTkosoi yroa,

Y BMNAAKy BUHMKHEHHA CRipHWUX TPaH3aKLUild Ta nogaHHA KaieHTom 3asaBM Ha onpoTecTyBaHHs, KnieHT He

3Bi/IbHAETLCA Big, 000B’A3KYy cnnat cymm MiHiManbHOro nnaTeXky i3 BpaxyBaHHAM CYyM CMipPHUX TPaH3aKuin,
3a3HayeHUXx Yy BMMMCLi 3a BignoBiaHWin nepioa. MopgaHHA KnieHTom npeTeHsii o BaHKy woao Hesroau i3
3a3HaAYeHMMM Yy BUMNMUCLi CyMaMWM TpaH3aKUili He 3BiNbHAE KnieHTa Big noraweHHs MiHiManbHOro nnatexy, B
PO3paxyHOK AKOro BK/OUYEHI CYMM MO TaKMM NAATIXKHUM onepaLism Ta KOMicii, nos’Aa3aHi 3 ummm onepauiamu.

9.26.

YKnageHHam Jorosopy/doaaTkoBoi yroan CTtopoHu 6e33anepeyHo Ta 6e3BigKANUYHO NiATBEpAMKYIOTb Te, L0

KnieHT 30608'A3aHKiM (a BaHK Ma€e NpaBo BUMMaraTM BUKOHaHHA TaKoro 060B'A3Ky):

cnaatutnu/KomneHcyBat baHKy y noBHomMy o6casi BCi Ta byab-aKi niaTBepAKeHi BUTpaTH BaHKy (He3aneHo
Big iX po3mipy), AKi BaHK noHece nig 4ac Ta/abo y 3B'A3Ky 3 peanisaljielo CBOIX MpaB KpeauTopa 3a
[orosopom/[loAaTKOBOIO YroAolo, 30Kpema, ane He BMK/IYHO: NMpaBa Ha 3axMCT, MpaBa Ha 33a40BOJIEHHA
BMMOT BaHKy 3a paxyHOK byab-aKoro maliHa KnieHTa. 3a3HayeHe CTOCYETbCA BCix 6e3 BUHATKY He 3a60pOoHEeHUX
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3aKOHOM LWAAXiB 3axMCTy BaHKOM CBOiIX MpaB Ta 3aKOHHMX iHTepeciB, B TOMY YMCAi, ase He BUK/OYHO,
npouecis: CTArHeHHA 3abOproBaHOCTi B cyLoBOMYy MNopsaaky 3 KnieHTa, MpMMycOBOro BWMKOHAHHA pilLeHb,
BUNAAKiB 3any4yeHHss baHkom abo iHWKMMKM ocobamm OUiHIOBaYiB, HOTapiyciB, AepXaBHUX BMKOHaBLiB, 6lopo
TexHiYHOI iHBeHTapu3alii Towlo, TPeTiXx ocib, AKI TMM uYM iHWKMM YMHOM AonomaraTumyTb/ HagaBaTUMYTb
nocayrM, CNpAMOBaHi Ha 3a40BO/IeHHA BbaHKOM CBOiX BMMmoOr/peanisauii BaHKom CBOiX NpaB (KONEKTOPCbKI
KOMNaHii, areHTCcTBa HepyxomocTi, pientopu, Opokepu, 36epirayi, OXOPOHLi, TPAHCAOPTHI KOMMaHii,
BaHTaXXHUKM TOLLO);

- Ha BMMory baHKy npoTtarom cTpoKy aji [Jlorosopy/[loaaTkoBoi yroamM He piglie oAHOro pasy Ha piK, a npwu
HasABHOCTI NpocTpoyeHoi 3aboprosaHocTi KnieHTa 3a JoroBopom/[0AaTKOBO Yrodoto - He pige Hix 1 pas B
KBapTan, HagaBaTu BaHKy A0BigKy npo 3apobiTHy nnaTty, 4OBiAKY NPO A0OXOAM Ta iHWI AOKYMEHTM, BUAAHI
TpeTimmn ocobamu, WO NigTBEPAKYIOTL AoXoaM KnieHTa, a TakoX (3a HAaABHOCTI) AOBiIAKM i3 BaHKiB-KpeauTopis
NpPOo CTaH Ta 3a/IMLWOK 3ab0OpProBaHOCTI NO KpeauTam; BUNUCKWU/[0BiAKM BaHKIB 3 paxyHKiB NPO pyX KOLWTIB Ta
iHWY iHpopMmaLito, HeobxigHy BaHKy Ons BWM3HauyeHHA ¢iHAHCOBOro cTaHy (nnaTtocnpomoKHocTi) KnieHTa.
3a3HauyeHi AOKYMeHTM Ta iHpopmaLis MoXKyTb ByTM BUTpebyBaHi BaHKOM B iHLI CTPOKKM 3@ MOro BUMOrOH Ta
MatoTb 6yTK HagaHi KnieHTom npoTarom 5 pobouymx AHIB 3 4aTU BUMOTMU.

9.27. MoraweHHA 3aboproBaHocTi 3a OBepapadTom Ta cniaTa MNPOLEHTIB, KOMicii, wTpadHUX caHKuii 3a
[orosopom/[oAaTKOBOO YroAoH0 34iMCHIOETLCA 3@ PaxyHOK MPOLLIOBMX KOLITIB, WO HagiAwAn Ha MoToYHUI PaxyHOK
6yab-akum crnocobom. LUum KnieHT 6e3BigknMUHO aopydae BaHKy camocTiMHO, Ha nigcTtaBi HanNeKHUM YMHOM
odopmneHmx bBaHKOM NAATiIXKHUX AOKYMEHTIB, cnvcyBaTh 3 MoTo4yHOro PaxyHKy rpoLwoBi KOWTKM ANs MOraleHHA
3aboproBaHocCTi KnieHTa nepes baHKoM B 4eproBocTi 3a3HayeHin B n. 5.20.5. ymx Mpaswun.

9.28. Cnnata wTpadHMX caHKUit (wTpadu, neHi) He 3BinbHAE KnieHTa Big BMKOHaHHA cBOiX 3060B'A3aHb 3a
[orosopom/[o4aTKOBOIO YroAoto.

9.29. bBaHK mae npaso 6e3 oTpMMaHHA nonepeaHbOl 3roAaun BiACTYNMTY Npaso Bumoru 3a [lorosopom/[oaaTKkoBoo
YroZioo Npo HaZaHHA KpeauTy 3 HacTynHUM nosigomneHHsm KnieHTa npo ocoby HoBoro Kpeautopa npotarom 5
[OHIB 3 MOMEHTY YKNaaeHHA baHKoM 3 Uboro npmusoay 4OroBOpY.

9.30. KnieHT mae npaso 3ailcHUTM nepesedeHHA 6opry 3a Jlorosopom/[loAaTKOBOK YroAol NPOo HagaHHA
KpeauTy Ha iHWY ocoby nvlie 3a nonepeaHbolo 3rofok baHKy.

9.31. CTOpOHM NOrogXKykTbCA 3 TUM, WO baHK Ma€e Npaso iHiLilOBaTM 3MiHY PO3Mipy NPOLLEHTIB 33 KOPUCTYBAHHA
Osepapadtom nig yac Aaii sianosigHoro [orosopy/[oaaTkosoi yroam y pasi: 3miHM po3mipy o6nikosoi Ta/abo
nombapaHoi cTaBku Ta/abo cTaBku pediHaHcyBaHHA HauioHanbHoro 6aHKy YKpaiHu; 3MiHW po3paxyHKOBOI BapTOCTi
npnabaHHA BaHKOM KpegMTHUX pecypciB; 3MiHM PiBHA iHOAALIT; 3MIHU NPOLEHTHUX CTaBOK Ha KPeAUTHOMY PUHKY
YKpaiHW, BHACNILOK MPUAHATTA KOMMETEHTHUMWU LEPXKABHUMW OpraHamm YKpaiHu pilweHb, wo 6esnocepeaHbo
BMN/IMBAIOTb HA CTaH KPEAUTHOTO PUHKY YKPAiHM Ta ¥ pasi HAaCTaHHA iHWKX 0b6cTaBuH, NnepenbayeHmx MNpasuaamu.

MpoueHTHa cTaBKa NPW HacTaHHI BULLEBKA3aHNX 06CTaBUH MOXKe 36inbllyBaTUCh HACTYNMHUM YMHOM:

- |IHiuitoBaHHA nepernagy NPOUEHTHOI CTaBKM MOXKe 34iMcHIOBAaTUCL BaHKOM npoTarom CcTpoKy aii Jlimity
KpeautyBaHHA no OsepapadTy 4O MOMEHTY NOBHOrO BMKOHaHHA KnieHTom 3060B’A3aHb 3a [orosopom. B
TaKomy pasi baHK Hanpasnae KnieHty, BignosigHe NOBIAOMANEHHA 3 3a3HAYEHHAM HOBOI MPOLLEHTHOI CTaBKM, a
TAKOX MPUYKMH, 3 AKMMM BaHK NoB’A3ye HeobXigHICTb 3MiHM NPOUEHTIB 3a KOpUCTyBaHHA OsepapadTom, Ta
NPOMO3UL,iI0 YKNACTU JOOATKOBY Yroay NpoO BHECEHHA BigMOBIAHNX 3MiH.

- Y pasi, AKWo 3anponoHoBaHW BaHKOM po3mip MpPOLLEHTIB 3a KopucTyBaHHA OBepapadTom 3340BOSIbHUTL
Knienta, CTopoHM yKnagatoTb Ta NiANUCYIOTb A0AATKOBY yroay Npo 3miHy NPOLEHTHOT CTaBKM 3a KOPUCTYBAHHA
OsepapadTom.

- Y pa3si akwo KnieHT BigmoBMBCA Big npono3uuii BaHKy, WO noB’s3aHa 3i 3MiHOK NPOLLEHTHOI CTaBKM 3a
KopucTyBaHHA OBepgpadTom, LWAAXOM YKNageHHs 3 baHKom BignoBigHoi goaaTkoBoi yroamn, abo 3anmwmnTb
TaKy nponosuuito baHKy 6e3 po3rnaay Ta NTMCbMOBOI BignoBsiai npotarom 15 (N'ATHaAUATM) KaNeH4apHUX AHIB
3 MOMEHTY HagicnaHHa npono3uuii baHkom KnieHTy, aaToto noraweHHs Kpeauty € 30-i KaneH4apHUI AeHb 3
OaTn BianpasneHHA bBaHKom noBigomneHHs KnieHTy npo Hamip 3MiHUTM po3mip % (npoueHTiB) 3a
KopucTyBaHHA OsepapadpTom.

Mpn ubomy CTOPOHM MOrogKyrTbeA, Wo KnieHT 30608’a3yeTbeca nosepHyTM OBepapadT, cnaaTUTU HAapaxoBaHi,

ane HecniayeHi MNPOLEHTM 3a KOpMCTyBaHHA OBepapadTom, a TaKOXK BMKOHATM iHWI rpowoBsi 3060B’A3aHHSA
BignosigHo Ao Jlorosopy/noaatkosoi yroau, Mpasua Ta YAHHOrO 3aKOHOAaBCTBa YKpaiHW Yy NoBHOMY 06cAsi.

10. OBCTABWHU HENEPEBEOPHOI CUMU

10.1. CropoHu 3BiNbHAOTbLCA Bif4 BignNoOBiAaNbHOCTI 3a 4yacTKoBe abo MoBHE HEBWKOHAHHA 3000B’sA3aHb,
nepeabayeHnx [JOroBopom, NOHECEHi y 3B’A3KY 3 TAKMM HEBMKOHAHHAM 30UTKK, AKLLO 3a3HAYeHe HEBUKOHAHHSA €
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pe3ynbTaToM Aii 06CTaBUH HenepebopPHOI CUAK, LLO 3HAXOAATLCA NOo3a chepoto KOHTPOAO CTOPOHU, AKA HE BUKOHYE
cBOi 3060B’A3aHHA, Ui 06CcTaBMHN He moran byTn nepenbavyeHi HA MOMEHT yKnaaeHHs [loroBopy Ta He moran byTm
BiABEPHYTI PO3yMHUMM Aiamn Takoi CTopoHU. O6cTaBnHamm HenepebopHOI cUAKM BBAXKAIOTbCA, ane He 0OMeXKYITbCA
HUMMU: CTUXIMHI NnMXa, eKCTPeMasibHi MoroAHi ymoBM, aBapii, noxexi, Buxig 3 naay (360i) Cuctemn ENeKTPOHHUX
MnaTtexis HauioHanbHOro 6aHKy YKpaiHu, macosi 6e3nagan, cTpaiiku, BiINCbKOBI Aii, BCTYN y Ait0 3aKOHOAaBUYMX aKTiB,
Ypagosux NoctaHoB i po3nopAgKeHb AeprKAaBHMX OPraHiB, aKTiB HOPMATMBHOMO M HEHOPMATMBHOIO XapakTepy
HauioHanbHoro 6aHKy YKpaiHm TOLWOo, ane He 06MeKYITbCA HUMMU, Lo NPsMOo abo onocepeKoBaHO 3a00POHAOTL UM
06MEKYIOTb MOMIUBICTb HA/IEXKHOTO BUKOHAHHA CTopoHamu cBOiX 30608B'A3aHb 3a JoroBopom (3a TekcTtom Mpasun,
JoroBopy — «06cTaBUHM HenepebopHOi cuany).

10.2. CropoHa, AKa He BUKOHYE CBOi 3060B’A3aHHA 3a [JOroBOopomM BHaCNigoK Aii 06cTaBUH HenepebopHoOi cnam
NOBMHHA HeraiHo noiHdopmMyBaTH iHWY CTOPOHY Byab-AKMM AOCTYNHUM 3aCO60M 3B’A3KY MPO HACTAHHA 3a3HaYEHMX
06CTaBMH, 3 HaCTyMHMM HagaHHAM odiuiiHoro nigTBepArkeHHA aKTy HacTaHHA Ta CTPOKy Aii obcTaBuH
HenepebopHOi CUMAKW, BMAAHOrO YMNOBHOBa)eHMM opraHom/opraHisauieto, abo HagaHHAM iHWOro odgiuiliHoro
OOKYMEHTY 3riHO i3 YNHHMM 3aKOHOLABCTBOM YKpaiHU. 3000B’s3aHHSA WOA0 HagaHHA odiliMHOro niaTBepArKeHHs
He NOLWMPIOOTLCA Ha 3arasbHOBIAOMI daKTM (Woao sKux € nybnikauii y 3MI, odiuiliHi OKYMEHTU AeprKaBHUX
opraHis).

10.3. Micna npunuHeHHs aii o6ctaBuUH HenepebopHoi cuan CTOPOHM NPOAOBKYIOTb BUKOHYBATK CBOI 3060B’A3aHHA
3a [loroBopom, AKLLO MMCbMOBO HE AOMOBATLCA NPO iHLWe.

11. 3AK/IOYHI NONOXEHHA

11.1. [orosip perynto€eTbca 3aKOHO4aBCTBOM. CTOPOHM NOrogmaun, Wo yci BUMOIK, CNOpU, Cynepeykn, AKi BUHUKAIOTb
y 38’A3Ky 3 [lOroBOpOM, BPEryNOBAaHHA AKMUX HEMOXK/IMBO LOCAITU LIIAXOM MEeperoBopis, BUPIWYHOTbCA B Cy40BOMY
NopAAKY 3rilHO 3 3aKOHOAABCTBOM, AKLLO iHLWW NOPSALOK BUPILLEHHS cnopiB He NnepeabayeHo ymosamu [lorosopy.
11.2. Ui MNpaBunaa € 3arafibHOAOCTYNHMUMM, PO3PODBNEHI Ha HEBM3HAYEHWUI CTPOK Ta HabupaloTb YMHHOCTI 3 AaTu
BKa3aHoi Npwu IX po3millleHHi Ha caliTi baHKy Ta/abo Ha iHboOpMaLiMHUX AOWKaX Y NPUMILLEHHAX BaHKY.
11.3. MpasBuna MmoxyTb ByTU CKacoBaHi abo 40 HMX BaHKOM MOXKyTb BYyTU BHECEHI 3MiHM, Npo wWo baHK nosigomnse
LWAAXOM PO3MilLleHHA iHbopMmaLii Mpo 3miHM Yy AOCTYNHUX Ana KaieHTiB micuax y siagineHHsax baHKy Ta/abo Ha caiTi
BaHKy He ni3Hiwe HiX 3a 14 (YoTMPHaAUATL) KafleHAaPHUX AHIB A0 AATU HabpaHHA YMHHOCTI BiANOBIAHMMM 3MiHAMMU,
a y BMNAAKy, AKWO 3MiHW cTocyloTbcA ymoB Ta/abo npaswun, Ta/abo Tapudis KopucTysaHHA KapTKowo, TO
NOBiIAOMNEHHA NMPO 3MiHM 34IACHIOETbCA He Ni3Hiwe HiXK 3a 30 (TpMAUATb) KaneHaapHUX AHIB A0 AaTW HabpaHHsA
YMHHOCTI BiAMNOBIAHUMM 3MiHAMMU.

Yacom o3HaomneHHA KnieHTa 3 onpuaiogHeHot iHPopmauieo npo 3miHy [Mpasun, a Takox Tapudodis,
NPOLEHTHUX CTaBOK € MOMEHT, 3 IKOTFO iHpOpPMaLLiA CTae AOCTYNHA Yy ByAb-AKOMY 3 BULLEBKA3aHUX MiCLb.
11.4. Yxknapatoum [lorosip, KNieHT NOromyerbcsa 3 nopagkom 3miHn ymos umx lMpasun Ta/abo [Jorosopy, AKWiA
BCcTaHoOB/IeHO [paBuiamu. CTOPOHM NoOroawnuv, WO 3MiHW, SIKi 34IMCHIOTbLCA BignosigHO A0 ymos [lpaBui, He
noTpebytoTb A0AATKOBOrO YKNaaeHHA CTOPOHAMM yroj, WoA0 BHECEHHS 3MiH Ta BCTYNaloTb B CUAY 3 Aatu, Wo byae
BKa3aHa y BMLLEeBKa3aHUX NOBIAOMAEHHSAX.

KnieHT, npu Hesrogi 3i 3miHoto MpaBun 3060B’A3aHMIA NUCbMOBO MOBIAOMUTU MPO Ue BaHK, AnAa BUPiLEHHS
NUTaHHA NPO Po3ipBaHHA [loroBopy i 3aKpuTTA PaxyHKiB Ta/abo NpuUNMHEHHA HagaHHA iHWKWX nocayr. MNpoBeaeHHs
KnieHTom onepauin no PaxyHKam nicna BcTyny B cuay 3miH o Mpasun, nigreeparye sroay KnieHTa 3i 3miHamun ao
Mpasun. Y BMNaaKy cKacyBaHHA [paBua, BOHU NPOAOBIKYIOTb peryntoBatn BiAHOCUHU Mix baHKom Ta KnieHTamu, 3
AKMMUM Byno yKnageHo [orosip, i Ail0Tb ANA KOXHOIMO 3 HWUX Y OCTaHHIM pepakuii, wo 6yna uuMHHa nepepg,
CKacyBaHHAM, 40 NOBHOIO BUKOHAHHA BCiX 3060B’A3aHb 3a [loroBopom Mmixk baHkom Ta KnieHToMm.

11.5. Y BunaaKy npotupiy mi ymosamu umx Mpasun Ta Jorosopis (6e3 ypaxyBaHHA [paBun), nepesary makoTb
ymosu [lorosopy.

11.6. Byab-AKi 3MiHK, AONOBHEHHSA, A0AaTKM A0 Jlorosopy 0popmMAAIOTLCA Ha MiACTasi 40A4aTKOBUX yroa/naorosopis,
NiZANMCAHMX YNOBHOBAXeHMMM NpeacTaBHUKamM CTOPiH, AKLLO iHLWWIA NOPAAOK BHECEHHA 3MiH, JONOBHEHb, A0AATKIB
He nepepbayeHunit [lorosopom. Bci 3miHKM, LONOBHEHHA Ta f0AaTKN 40 JOroBopy € MOro HeBig' €MHOLO YacTUHOLO.
11.7. BaHK nigTBEepAKYE, WO MA€E CTaTyC NNAaTHMKA MOAATKY Ha NpMOYTOK MiANPUMEMCTB HA 3arajsibHUX YMOBaX,
nepeabayeHnx YAHHMM 3aKOHOAABCTBOM YKpaAiHW.
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JopaTtok Nel 4o Mpaswun KOMMN/IEKCHOIO
6aHKiBCbKOro obcnyrosyBaHHA ¢isnyHux ocid y MAT
«KPUCTANTBAHK»

NPABUJIA KOPUCTYBAHHA NNATIXKHOK KAPTKOIO MasterCard NAT «KPUCTAJZIBAHK»

3arasibHi NONOXEHHA
Kaptka MasterCard Big NAT «KPUCTANIBAHK» npusHayeHa ana 6e3roTiBKOBOI onnatk ToBapiB Ta MOCAYT i

OTPMMaHHSA rOTIBKOBMX KOLWTiB Y BaHKOMaTax Ta Kacax 6aHKiB. [LOTpMMYOUMCb HaBeAEHWNX HUKYE NPaBUA Ta 3aXO04iB
6e3neKku, Bu yHMKHeTe 6araTbox HEMOPO3yMiHb, MOB'A3aHMUX i3 KOPUCTYBAHHAM NAATIXKHOIO KapTKOIO.

OpepKaBlWM NNATiXKHY KAPTKY, MPOCTaBTe CBill NigNMC Ky/JbKOBOKO PYYKOK Ha chewiasbHin cmyxXLui, wo
3HaxXo0AUTbCA Ha i 3BOPOTHOMY OOLLi KapTKMU.

KapTka 3anunlaeTbca AiNCHO A0 3aKiHYEHHS OCTaHHbOrO AHA MICALA POKY, AKUIM 3a3HAYeHO Ha il JNLbOBIN
CTOPOHI.

3a 14 gHiB A0 3aKiHYEHHs CTPOKY Aii NAaTiXKHOT KapTKM HeobxiaHo 3BepHyTUCA A0 BaHKy ana ii nepeBunycky Ta
0bmiHy.

YBa)KHO BUBYITb Tapudu, YyMOBU JOrOBOPY Ta NPaBMAA KOPUCTYBAHHA NAATIKHOK KapTKoto. Mpy KOPUCTYBaHHI
KapTKO AOTPUMYIMTECH YMOB AOrOBOPY Ta HaZaHWUX peKoMeHaaLiN.

Onepav,ii onaaTn Ta OTPMMAHHA FOTIBKOBMX KOLUTIB 34iMCHIOIOTLCA B MeXKax AOCTYNHOI Ha Bawomy KapTkoBomy
PaxyHKY Cymu.

Micus npuMomMy nAaTiXHUX KapTOK ANA onnaTu ToBapiB Ta NOCAYr i BMAadi rOTIBKM 3a3BMYaM NO3HAYeHI
norotunom MasterCard.

JNA KOHTPO/O 32 PyXOM TpOLIOBUX KOLWITIB MO Bawomy KapTKOBOMY PaxyHKY PaZuMO He BiAMOBIATUCH Bif
nocayrm SMS-cepsicy.

0O608B’a3Kk0BO OTpMMyITe B BaHKy abo eNeKTPOHHOM MOLWTO Ta PETesIbHO MepeBipANTe LLOMICAYHY BUMUCKY
Npo onepaw,ii N0 paxyHKy.

36epiraitTe YeKkn No onepawiax WOHANMEHLIE 40 MOMEHTY OTPUMAHHA Big, BaHKY BUNMUCKU NPO CTaH KapTKOBOTO
PaxyHKy.

Y BUNaAKy He3roau 3 onepauiamu, BigOOParKeHMMM y BUNUCLi, HEramHO 3BepHiTbCs A0 BbaHKy 3 NMCbMOBOO
3anBot0. MainTe Ha yBasi, LLLO TEPMiH OCKapXKeHHs onepawiin obmekeHo nNpaBuaaMmn NAaTiIKHOT cMCTEMM.

Y BMMNagKy BUHUKHEHHS ByAb-AKMX NUTaHb CTOCOBHO OnepaL,ii i3 BUKOPUCTaHHAM KapTKM Ta 33 KOHCY/IbTaLliEo
CTOCOBHO [04aTKOBMX nocayr BaHKy 3BepTalitech A0 KoHTakT-LleHTpy BaHKy 3a TenedoHom +380 44 590-45-95.
Hikonn He BignosigaliTe Ha 3anuTW, OTPUMaHi €1eKTPOHHOI NOLWTO, NOoWTo, No TenedpoHy (SMS), Ta He
NnoBigOMANANTE PEKBi3UTIB Bawoi nnaTiXHOi KapTKM 4nM Bawux nepcoHanbHUX AaHux. He BUKOpUCTOBYMNTE
HaZaHWX NocuaaHb Ha Byab-AKi web-caitTh, HaBiTb AKLLO Le HaYebTo nocuMnaHHA Ha web-caitT Baworo 6aHky —
Le HamaraHHA oTpumMaTtu Bawwi nepcoHanbHi AaHi B Waxpancbkuit cnocib. AKWo Bu oTpumanu TakuiA 3anuT, Hi B
AKOMY pasi He BigNOBigaNTe Ha HbOrFO Ta HEralHo 3BepPHITbLCA A0 baHKy.

BukopucraHHa MNIH-koay

MepcoHanbHMit ineHTUdIKaUiiHMN Homep (MIH) — ue YOTUPU3IHAYHMIA KOA, AKMIA BNACHUK MNATIXKHOI KapTKK

OTPUMYE B CreLia/ibHOMY 3aKPUTOMY KOHBEPTI.

MIH BMKOpPUCTOBYETLCA:

- MpV OTPUMaHHI rOTIBKOBMX KowTiB y HaHKOMaTax — BBOAMTbCA 6e3nocepefHbO Ha KhaasiaTypi camoro
H6aHKoMaTy;

- NpW OTPMMAHHI FrOTIBKOBMX KOLUTIB Yy Kacax 6aHKiB — BBOAUTbCA He3nocepedHbo Ha cnewiafibHOMY NPUCTPOI
(MIH-nagi), wo po3TawoBaHWit Y KACOBOMY BiKHI.

- nNpu onepauisx onaaTu - BBoAUTbCA 6e3nocepeaHbo Ha MOC-TepmiHani abo MIH-nagai.

Hikonn He 3anucyiite cBit MIH — 3anam’stalite 1oro. AKWO Bu BCce X TaKM BUPIWUWAK MOro 3anmucaTu, He

36epiraliite 3anuc y ramaHui. Hi B skomy pasi He 3anucyiTe MIH Ha camiii KapTui, a Takox He 3bepiraiite

NNaTixKHY KapTKy Ta MIH pasom.

Hikomy He nepegaBalTe KapTKy Ta He posrosowyite MIH (B T.4. poguuyam, cniBpobiTHMKam 6aHKiB Ta

NpPaBOOXOPOHHMX OPraHiB, Kacupam NiANPUEMCTB TOPriBAi Ta cepBicy) — Le rapaHTia 6eanekun Bawnx KowwTis.

AKWo Bu xoueTe HaAaTM KOMYCb i3 Balwmx 61M3bKMX JOCTYN A0 CBOFO KAapTKOBOrO PaxyHKy, 3aMOBTE 40AATKOBY

KapTKy Ha mhoro/ii im’a.
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Mpasuna KopuctysaHHA GaHKOMaTOM

Kopuctyittecb 6aHKomaTaMu, BCTaHOBAEHWMMM Y BigAineHHAX 6aHKiB, a TaKoX n[06pe OCBiTNEHUX Ta
6araToNtogHUX MicuAX.
MpuroTyinTe KapTKy 3a34anerifb — HamaramTeca He BUTPadaTu Yacy 6ina 6aHKOMaTy Ha NOLIYK KapTKWU B ramMaHLi.
AKWo By nomitnamn 6yapb-sKi 30BHILLHI 0O3HAKM HecnpaBHOCTI HaHKOMaTY, BUABMIN MOPYY i3 HUM abo Ha Hbomy
nigo3pini NpucTpoi, HeraHo CNOBICTITb NPO Le baHK i ckopucTanTeca iHWKMM BaHKOMaTOM.
MepeKoHanTeca, WO Aogu, AKi cToaTb 3a Bamu B yepsi 4o 6GaHKOMaTy, HE MalOTb MOKAMBOCTI NiArnaHyTM Baw
MiH.
[ns 3HATTA roTiBKM i3 NNATIXKHOI KapTKM B BaHKOoMaTi, HeobxiaHo npasuabHO BBecTu MIH. Micna Tpbox HeBaaNMX
cnpob BeeaeHHs MNIH-koay KapTKa 6J10KYeTbCA 1 MOxKe ByTH BUAYyYeHa BAaHKOMATOM.
BaHKoOMaT MOXKe BUYYUTU KAPTKY 3 HACTYMHUX MPUYUNH:

- Yyepes Tpupasose BBeAeHHA HeipHoro MIH-koay;

- yepes 3aKiHYeHHA TePMIHY Aii KapTKu;

- yYyepes TexHiYyHi HecnpasBHocTi abo 360i baHKoMaTy;

- Yyepes 3HaxXOAKeHHA KapTKWU B CTOM-CMUCKY Ta iH.
Y pasi BUAYYEHHA KApTKM DaHKOMATOM HeobXigHO Bigpasy 3ab/0KyBAaTU KApTKYy 3BEPHYBLWMCH A0 CAYXKOy
KNIEHTCbKOT NiATPMMKM BaHKy.
He BigBonikalTeca nig Yac 3HATTA roTiBKM — 3abepiTb rpowi Ta KapTKy Bigpasy nicns ixHboi BMAadi. AKLWO Bu
BYACHO He 3abepeTe rpowwi Ta KapTKy, Yepes 20 ceKyHA BOHW byayTb BUAYyYEHI HAHKOMATOM.

BMKOPUCTaHHA KapTKU ANA ONnaTh ToBapiB/nocayr Ta 3HATTA roTiBKM y Kacax b6aHkis.

BumaraiTe, Wwob onepaliii i3 NNaTiXKHOK KAPTKOO 34iMCHIOBanmMcaA y Bawin npucyTHOCTI.

Mpu BUKOPMCTaHHI KapTKM A1 ONnaTWU TOBApiB i MOCAYr 4M OTPMMaHHA TOTIBKM B Kaci 6aHKy, mepu Hix
nignucaTn YeK Npo 34iMCHEHHA onepaLlii, NnepeBipTe YM BipHO 3a3HAYE€HO CyMy, BafOTy W gaTy onepawii, Tomy
e Yek € NigCTaBol ONA CMMCAHHA KOLWTIB i3 Baworo KapTKoBOro paxyHky. llicna nposeaeHHA onepalii Bu
NMOBWHHI o4epKaTh Konito opopmMaeHOro YekKa.

BumaraiTe 3HULWEHHA HeNpaBuIbHO 0POPMIIEHMX YeKiB Y Bawin npmucyTHOCTI.

OTpUMaHHA TOTIBKM B Kacax OaHKiB 3A4iMCHIOETbCA BUKAIOYHO MpU Mpea’siBAeHHI nacnopTa Kacupy Aans
iaeHTMdiKauii Bac AK 3aKOHHOrO BIaCHMKA KapTKM.

MNianprMemcTBa, WO NPUAMAOTb KAaPTKM ANA ONAaTM TOBAPIB YM NOCAYT, MOXKYTb BUMAraTu Big Bac npes'sasneHHs
nacnopTa 4YM iHLWOro AOKYMEHTa, WO 3acBigdye ocoby, ana iaeHTndikauii Bac Ak 3aKOHHOTo BAacHMKa KapTKu.
AKWo TOBap noBepHyTUI abo Mocayra He HafZaHa B MOBHOMY 06cA3i, B NMOBUHHI camoCTiMHO 3BepHYTUCA A0
nianpuemctsa, y skomy 6yes npuabaHuin ToBap/HagaHa nocayra. MpauiBHUK NignNpueEMCTBa TopriBAai/cepsicy
NoBMHEH HafaTM Bam 4yek Npo NMoBepHEHHA KOLWITIB HAa KapTKOBWUIM pPaxyHOK Ha BiAMOBigHY cymy. AK npasuno,
KOLUTM 3apaxoByoTbCA Ha Ball KapTKOBUI paxyHOK BMPOAOBHK ABOX TUXKHIB.

BMKOPUCTaHHA KapTKX 4NA ONNAaTH TOBapiB Ta NOCAYr y mepexi IHTepHeT

BigKpninTe okpemy KapTKy 414 ONJaTM TOBAPiB Ta NOCAYT y MepeXKi IHTepHeT Ta 3apaxoByinTe Ha Hei HeobxiaHi
KowWwTK 6e3nocepeHbo nepes 34iMCHEHHAM NAATiXKHOT onepaLii.
Ha peakux cantax noTpibHa peecTpauia nAaTiKHOT KapTKM 44A 34iMCHEHHs naaTe)kiB no Hin. ns uboro no
OEeAKMM KapTKam BaHKy HeobXigHO BiAKPUTU MOXKAMBICTb 34iMCHEHHA onepauid B IHTepHEeTi 3BepHYBLUUCL 40
KoHTakT- LleHTpy baHKy 3a TenedpoHom +380 44 590-45-95.
34iCHIONTE NOKYNKW Ha caiTax, Y HaAiMHOCTI AKMX Bu BneBHeHi. [Ans nepesipkn penyTauii web-canty 3BepHitb
yBary Ha HanABHICTb HAaCTyNHOI iHpopmauii:
npasunaa 3axucmy KoHgideHyiliHoi iHpopmauii — web-caiT, WO 3acnyroBye Ha A0BipY, 3aBXAM PO3MILLYE
iHpopmaLito Npo npaBwuna, AKi rapaHTyOTb KAIEHTaM 3aXUCT NEePCOHANIbHUX AaHMX NPWU 3A4iMACHEHHi on-line
onepaLii;

- iHhopmauia npo 3amMosneHHA — NepeKoHalTecb, WO Bam Bigomo Bclo iHPopmaLilo npo 3ailicHeHe

3aMOBJIEHHS, Y TOMY YACAI AaTy AOCTaBKM, rapaHTiliHi 3060B’A3aHHA Ta NpasBuKa Bi4MOBMU Bif TOBapYy;

- iHhopmauia npo maz2azuH — NepeKkoHamTecb, WO Bam Bigoma nowToBa agpeca ¢ipmu Ta Homepw il

TenedoHis;
He BUKOPUCTOBYNTE KapTKY Ha caliTax 6e3 KoayBaHHA AaHUX. Aapeca caiTy NoBMHHA NovmMHaTuca 3 “https”, a He
3 “http”.
Hi B AKomy pasi He BMKopucTosyiTe MIH-Ko4 Npu 34iMCHEHHI onepaLiit y mepexi IHTepHerT.
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HapaBaliTe nepeBary caTam, Ha AKUX HOMEP KapTKM Ta iHWa KoHdigeHuiHa iHbopmauia npu BBOA)
3aMiHIOETbCA Ha “*” abo IHLWWI CMMBOAN 3aMiHU.

Y pasi HeobxiaHOCTI 3MiHM A060BUX NIMITIB NO CyMi i MO KinbKOCTi onepauilt - gepraTento NAaTiXKHOI KapTKu
HeobxiaHo 3BepHyTMCA A0 KoHTaKT-LeHTpy BaHKy 3a TenedpoHom +380 44 590-45-95.

Mpu 3ailicHeHi onepauii BMKOpUCTOBYBaTWM o06nagHaHHA Ha AKOMY BCTAHOB/EHe NiUeH3iMHe nporpamHe
3abesneyeHHAM.

[ii npu BTpaTi abo KpagixKui KapTKK

Y BMMNaaKy BTpaTM abo KpadirKKM KapTKM HeobxiaHO HeranHo 3atenedoHyBatn Ao KoHTakT-LleHTpy BaHKy 3a
TenepoHom +380 44 590-45-95 i 3ab6510KyBaTU KapTKy. 3pobiTb TaK, wWo6 Homep TenedoHy KIEHTCbKOI
niaTpMMmKM 3asxKam bys y Bac nig pykoto.

Y pasi AKLWO PEeKBi3UTM MNATiKHOI KapTKM CTann Bigomi TpeTim ocobam HeobxigHO 3BepHYTMCb A0 KOHTaKT-
LeHTpy BaHKy 3a TenepoHom +380 44 590-45-95 3 meToto 6/10KYBaAHHA KapTKKU Ta A0 BiaaineHHa baHKy 3 meToto
nepesBunycKy KapTKu.

Y BMMNagKy BTpaTn abo KpagdiKKu KapTKM Bu HeceTe noBHY ¢iHaHCOBY BiAMoBiganbHICTL MO BCix onepauisx,
34iICHEHMX i3 BUKOPUCTAHHAM BTPAYeHOi KapTKK, 40 MOMEHTY ii 610KyBaHHA.

Lna BUNycKy HOBOT KapTKM 3BEPHITbCA A0 baHKy 3 BigNOBIAHO 3aABOIO.

NigknoueHHa ao CMC-cepsicy
Bci KapTku baHKy nigkntovaroTbcs o CMC-cepsicy 3a HOmepom TenedoHy BKasaHMM B aHKeTi, KpiMm BMMNaZKis
BiamoBneHHA KnieHTa Big nocnyr CMC-cepsicy.

PeKBi3uTtn N9 NONOBHEHHA NNATIXKHOI KAPTKY 30BHILWHIM naatexkem

Hasea baHky: MAT «KPUCTAJTIBAHK»

M®O baHky: 339050

MN.1.b. KnieHTa

loeHTudiKauinHni Kog KnieHTa

Po3paxyHKOBMI paxyHoOK: 2620*

*MoBHUIN HOMepP paxyHKY 2620 KNieHTU MOXKYTb Ai3HaThCA 3a TenedpoHom +380 44 590-45-95, y BigaineHHi BaHky.

O6meKeHHA Ha NpoBeAEeHHA onepaLiii B IHTepHeTi Ta 32 KOpAOHOM

3 MeTol MiHiMi3aLii pU3NKiB HECAHKLOHOBAHOINO BMKOPMUCTAHHA NAATIXKHUX KapTOK, NPOBeAEeHHA onepaLii B
iHTEepHeTi i 33 KOPAOHOM MO AEAKMM KapTKam baHKy B 6a30BMX HanawTyBaHHAX He NepeabayeHo.

Y pas3i notpebu 3ailcHeHHA onepaLii 3a NAaTiXXHOK KapTKOK B |HTepHEeTI AeprkaTesilo MAaTiXKHOI KapTKu
HeobxigHo 3BepHyTUCA A0 KoHTakTHOro-LleHTpy baHKy 3a TenedpoHom +380 44 590-45-95..

Y pas3i Buizgy KnieHTa 3a KOpAOH B KpaiHW, Ae pO3paxXyHOK 3a KAPTKOK 3aKpUTUIK BignNoBigHO A0
HUXK4YeHaBeaeHoI iHbpopmaLii - KnieHTy HeobxigHo 3aB4YacHO 3aTenedpoHyBaTh Ao KoHTakT-LleHTpy BaHKy 3a
TenedpoHom +380 44 590-45-95 Ta BigKpUTM PO3pPaxyHOK y Byab-sKil KpaiHi.

3a BCima NnaTiKHMMM KapTKamu BaHKy 34iMCHIOETLCA LiN0A060BMIN MOHITOPUHE ONepaLii y pexxumi peanbHoro
yacy 3 MeTOH BUAIBNIEHHA NiA03PINMX OnepaLii, y 38'A3KY 3 UMM MOXKAMBe 610KyBaHHA Balloi naaTixkHOT KapTKu
3a iHiuiaTneoro baHKy.

[Ons Bawoi 6e3nekn baHK 3abn0KyBaB nNpoBeAeHHA onepaliit B KpaiHax nigBuwieHoro pusuky. Ansa toro, wob
3MIHWUTW HaNalTyBaHHA, @ came po361I0KyBaTN MOMXKIMBICTb ANA NPOBEAEHHA OonepaLiil B KpaiHax 3 NigBuLLEHUM
pU3nKom HeobxiaHo 3atenedoHyBaTn A0 KoHTakT-LeHTpy BaHKy 3a TenedpoHom +380 44 590-45-95.

3BepTaliTe b6yab-nacka 0cobamMBY yBary Ta NUAbHICTb, WOAO AOTPUMAHHA MPABUA KOPUCTYBAHHA MAATIXKHOM
KapTKOLO Mifg Yac NpoBeAeHHs onepaLii B KpaiHax NigBULLEHOrO PU3MKY.

BuwieBKasaHi o6merKeHHA Ha NpoBeAeHHsA onepauiid Ta npoueaypa iX 3miHU BigHOCATbCA A0 onepauii, AKi
NpoBOAATLCA HA TepuTOpil BULLE3ragaHUX KpaiH, B HaLiOHaNbHii BanioTi KpaiHU. [JOTpMMaHHA HawwMxX
pekomeHAaLii 3pobuTb anA Bac BUKOPUCTAHHA NAATiIXKHOT KAPTKM 3pyYHUM Ta 6e3nevyHum.
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NOroAXEeHO:

3actynHuk F'onoswu MpaBniHHA

lfonoBHUI Byxrantep

HayanbHuk Cnyx6m GpiHaHCOBOro MOHITOpPIHTY

OnpekTop IOpugnyHoro genapTameHTy

OupekTop JenaptameHTy pusukKis

OnpekTop [lenapTameHTy CTpaTeriyHoro po3BUTKY

OupekTop JenapTameHTy NiATPUMKM Ta CyNnpPOBOAKEHHA
po3apibHoro 6isHecy

OvpekTop OenapTtameHTy be3neKku

OnpekTop [enaptameHTy ByxrantepcbKoro o6niky Ta
CYNpoBOAXKEHHA BaHKIBCbKMX onepau;ii

[dnpekTop onepauiitHoro genapTameHTy

HavanbHWK YNpasaiHHA meToa0n0rii

BIANOBIAA/IbHUIA PO3POBHUK:

OvpeKkTop genapTameHTy NpoAayKTiB po3gpibHoro 6isHecy

[.M. ¥KabcbKa

J1.M. CMMOHEHKO

0O.MN. Kosanvos

0.A. Ocagua

K.B. YBapos

I.A. OniHKK

C.O. Mpebeupb

M.T. Ctpokau

0O.M. CnywHa

M.P. boHgapeHKo

J1.€. BuctoponcbKa

M.B. AHApi€eHKO
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