Hooamok 2 0o [1yoniunoi nponosuyii AT « KPUCTAJIBAHK»
HA YKIAOAHHs 002080PY KOMNAEKCHO20 OAHKIBCLKO20 00CY208Y8AHHS (I3UYHUX OCID

@ KPUCTAIBAHK

MHNPABUJIA KOPUCTYBAHHA IVIATIZKHOIO KAPTKOIO MASTERCARD
B AT «KKPUCTAJIBAHK>»

1. 3ATAJIBHI IOJIOKEHHSA

v Kaptka MasterCard Big AT «KPUCTAJIBAHK» npu3naueHa it BIacHUX MOTped , HE MOB’I3aHMX 13
3MIACHEHHSIM MiANPHEMHHULBKOI Ta He3anexHol mpodeciiiHol AisubHOCTI (30Kpema, A HaKOMMYCHHS
BJIACHUX T'POILOBHX KOILTIB, OTPUMaHHS MPOLEHTIB 32 BKJaJaMH, O€3rOTiBKOBOI OIJIaTH TOBApiB Ta MOCIYT Y
TCII i oTpumMaHHS TOTIBKOBMX KOINTIB y OaHKOMAarax Ta Kacax 0aHKiB) Ta Moxke OyTH mpezcTaBiieHa y (hopmi
uudpooi kapTku. [lepenik BuiB onepauiii Moxke po3muproBatucs bankowm.

v Ha Paxynok 3 [1K Kiienra moxxe OyTH 3apaxoBaHO:

— 3apoliTHy miaTy ;

— BHECEHI BJIAaCHI KOIITH;

— BHIUIaYEHI BIJCOTKH 3a BKJIAJ0M;

— TepepaxoBaHi KOIITH 3 BJIACHOTO MOTOYHOIO PAaxyHKY sIK (i3u4HOi 0coOH- mignpueMis / ¢izndHol
0oco0W, MO0 TPOBAAWUTH HE3aJeXHYy NpPOQECiiiHy TiSUbHICTH B PE3yNbTaTi 3MIMCHEHHS TOCHOIapCHKOl
TiSUTBHOCTI (YMCTHH TOXi[ 32 MiHYyCOM 00OB’SI3KOBUX BiJIpaxyBaHb);

— TIepepaxoBaHi MeHCii, CTUIEH/I], COIiabHi BUILIIATH,

— B3aJUIIOK TPOIIOBHX KOINTIB, SKWH TIEPEPaxOBYETbCA 3 IMOTOYHOTO PAaxXyHKY ¢i3ndHOiI 0cobm-
MiANPUEMI 3 METOI0 HOTO 3aKpHUTTS Michs OTpUMaHHA BaHKOM BiJJOMOCTEH MO0 MPHUIIMHEHHS CTaTycy
MiIPUEMIIS BiMOBIAHO 10 yMOB JloroBopy, BUMOT 3aK0HOAaBCTBa, paBui MIIC.

v' bank nepen yknaneHHsIM J{oroBopy 03HaiOMIIIOE€ KOPHUCTYBada 3 YMOBaMH, IPOAYKTaMH, Tapudamu,
ymoBamu [loroBopy Ta IlpaBuiamu KOpHCTyBaHHS TUIATDKHOIO KapTKOIO, 3a0€3MEUMBIIM BHUKIIAJACHHS i€l
iHpopmanii B moctymHiii ¢opmi Ha BeO-caiiti banky B Mepexi Inteprer https://crystalbank.com.ua i
po3mimye ii B TocTymHOMY JUIsl KOpHECTyBada Miciii B banky , Ta Hajmae ioro Bumory KiieHTy B mamepoBiit abo
enekTpoHHid (opmi.KitieHT 3000B’s13aHMi  yBakHO BHBYMTH Tapudu, ymoBu JloroBopy Ta IlpaBuna
KOPHCTYBaHHS TUIATIKHOIO KapTKOIO.

v bank emitye Kiientam Kaptkn no Paxynkis 3 IIK y HamionanpHil Ta/ab0 iHO3eMHii BamroTax. B
3aJIe)KHOCTI BiJi yMOB Brjadi Ta Ha BuOip Kirienra, Kaprka moxe Oytu nepconidikoBana (3 im’sm KiieHra Ha
nepeaHbpoMy 0o11i) abo HemepcoHidikoBaHa, eMOocoBaHa (3 pelabe)HUM THCHEHHSM HaHeceHOl iH(popmarrii)
abo HeemOoOcoOBaHa.

v" Jlo Paxynky 3 11K bank Mosxe Bunyckaty Ta HafaBatu KilieHTy HaCTYITHI TUTATIXHI KapTKH:

— ocHoBHY KapTtky;

— iami Jlomatkosi KapTtku Jlepkartemo-Bnacauky Paxynky 3 11K ([epxatensm) ta iHmmM ocodam — Ha
MiJCTaBl OKpeMuX 3asB-10roBopiB Ha KilieHTa Ta HaJaHHS TOKYMEHTIB, HEOOXIIHUX IS IPOBEACHHS
inenrudikamii ocodbu — Jlepxarens [omatkomoi Ilnmarixuoi kapTtku. YmoBu Ta [IpaBuna
KOpHUCTYBaHHA u1aTbkHOI0 KapTkoro MasterCard AT «KPUCTAJIBAHK», axi nHaBeneno B Jonatky 3
1o i€l [TyOuiuHOT mpono3uilii, MOITHUPIOITHCS TakoXk 1 Ha BCi JlogaTkosi KapTtku.

3a muceMOBOIO 3asiBoo Jlepikatens-BiacHuka Paxynky 3 1K na migcrasi HoroBopy bank mae mpaBo
eMITyBaTu JOJATKOBUH EJEKTPOHHUH TUIATDKHUE 3acid (isuuHii 0co0i - pe3ugeHTy 3a yMOBH HaJaHHS
BJIACHUKOM PaxyHKY - Pe3UACHTOM Wil (i3uuHii 0cobi - pe3ueHTy IpaBa Ha HOro OTPUMaHHS, a 10JaTKOBUIl
CJIEKTPOHHMH TUTATDKHUE 3aci® Qi3uuHiil 0cobi - HEpPEe3HJCHTY - 32 YMOBH HaJIlaHHS BIIACHHKOM PaxyHKY -
HEepe3uACHTOM NpaBa (i3uyHii 0co0i - Hepe3uIEHTY Ha HOro OTpUMaHHSI.

v" Oco0i, Ha KOPHUCTb sIKOi YKjaaeHo AoroBip i Bigkputo PaxyHnok 3 IIK (ocHoBHmii nepxarens 11K),
HEOOXIJIHO CaMOCTIHHO 3BEPHYTHCh JO BiamaiiieHHs baHky s oTpumanHs kouBepty 3 I[IIH-komom Ta
axtusalii [1K, 1o BiMOBIIHO /10 3aKOHOAABCTBA € IMiICTABOIO IS PO3NOPSHKeHHS paxyHkoM 3 [1K.

v" Ilepma, a Takox yci nepesunymieri Kaprku, Bumymieni g0 Paxynky 3 1K ta xonsept 3 I1IH-xkomom
BUa€eThes BiacHUKy Paxynky 3 I1K micns ocobuctoro 3BepHeHHs J0 BiytiieHHs banky , micus 10 (mecstu)
poboumx aHIB micns mignucanas CTopoHaMu 3asBU-OTOBOPY Ha MPHUEIHAHHS MPO BigkpuTTs Paxynky 3 I1K,
asle He Mi3Hime, HiK depe3 3 micsmi 3 MOMeHTY iX BurotoieHHs. Heorpumani Kaptku Ta xonseptu 3 I11H-
KojaMu 30epiraioTecsi y BiamineHHi banky mporsirom 3 micsiniB 3 MOMEHTY ONpHUOYTKYBaHHS, MicCIsl 4OTO
mijsraoTe 3HUIIeHHI0 (B Banky mepenbauena MoximBicTh TepMiHOBoro Bumycky [IK Ta mpojoBxkeHHs
TepMiHy 30epiranHs BumyineHoi Kaptku y pasi gomominenocti 3 Kimientom). Jlins orpumanus Kaptku
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JeprxaTens MOBHHEH MpeN’sIBUTH MAacopT abo 1HIIMKA AOKYMEHT, IO MOCBiA4ye 0co0y Ta OIUIATHTH KOMICil
3rigHo 3 00panuM Tapudpuum nakerom/ Tapudamu.

vV pa3i HeobxigHOCTI (Imicas ohOopMIICHHS 3asSBHM Ha IMEPEBEICHHS Ha OOCIYTOBYBaHHS IO 1HIIIOTO
Binminenns) Kimient moxe orpumaru KapTtky Ha iHmomy BigmineHni banky, micnms i mepemaui mo axTy
npuiioMy-niepeadi MaTepialbHUX MIHHOCTEH y IOPSIIKY, BU3HAUCHOMY BHYTPILIHIMU TOKyMeHTaMu baHky.

v OpnepxaBmm Kaprtky, KimienT 3000B’s3aHMII MPOCTaBUTH CBill MiANWC HA CMy3i Ui MAMUCY Ha
3BopoTHOMY Oort1i Kaptkw.

BigcytHicTh uyM HeBiAmOBiAHICT, mignucy Ha Kaprtui mignucy mnpen’ sBHHKa KapTku € 3aKOHHOMO
mizcTaBoto AJs BigMOBH B mpuiiomi KapTtku mo obcmyroByBaHHs Ta BHIy4YeHHs Takoi KapTku 3 o0iry 6e3
OyIb-IKIX KOMIICHCALlIHHUX BUILIAT.

v [epxareni Homatkosux [IK matots mpaBo orpumysat [JomarkoBy I1K, emitoBany Ha cBo€ iM’sl 10
Paxynky 3 I1K ocHoBHoro [epxkarens ta xonsept 3 [1IH- kogom 1o Hed.

v JloBipeHa ocoba Kiienta Mmae mpaBo orpuMmatu JlogatkoBy Kaptky, Bumany Ha ii iM’s, 3a
TOBIPEHICTIO, sika BUaHa KiieHTOM Ta MOCBimUeHa y BCTAHOBICHOMY 3aKOHOIABCTBOM ITOPSIIKY. Y TaKOMY
pa3i bank He Hece BiONOBIAaNBHOCTI 3a MPOBEICHHS ONepaliil 3 BHKOPHCTAHHSAM TaKOTO €JIEKTPOHHOTO
IIaTKHOTO 3ac00y, BumaHoro JloBipeHiit ocobi 3a TOBipEHICTIO.

v Bank mae mnpaBo nepenaBatu [IK xopuctyBauy — aepxkaremo 1K abo mpencraBHHKY KOpHCTyBaua
Yyepe3 CBOTO areHra, SKOMY HaJIaHO TPaBo 3IiMCHIOBATH ifeHTH(IKaIifo/ BepudiKaIllito KI€HTIB (32 YMOBH
peanmizarii).

v' Kimienr moxe 3miauta [1IH-xon micns ocobucroro 3BepHEHHs Ha BigaiieHHs baHky, B sKomy
BimkpuBaBcs Paxynok 3 T1K.

v Jlns Bukopucranas Kaptku 1 HeoOXimHO akTHUBYBaTH. AKTHBaIlisa KapTku € migTBepKeHHSM TOTO,
mo Kopuctysau Kaptku orpumas Kaptky Ta Hemomkomkenuit kousept 3 [IIH-komom. Ilponenypa axtuparii
Kaptku B banky 3xilicHIoeThCcs KiTieHTOM TaKUMU IIISIXaMU:

— micst 0coOMCTOr0 3BepHEHHS Ha BianineHHs banky, B sskomy BiakpuBascs Paxynok 3 [1K;

— 3a TeneOHHUM 3BepHEHHsIM Aepkatens Kaprtku ( B T.4. nudposoi Kaptku) /mepxarenst 1oaaTkoBO1
Kaptku (anst aktuBanii momatkoBoi KapTku, BumymieHoi Ha ii iM’sI, OCHOBHHI Jiep)KaTenb MOBUHEH
3BEpTaTUCh OCOOMCTO) MICHA yCHimHOI inenTrudikamii (3a KOZOBUM CIOBOM, ke KirieHT Bka3zyBaB npu
BimkpuTTi Paxynky 3 I1K).

v/ KapTka 3ajIMIaeTbes AIMCHOK 10 3aKiHYCHHS OCTAHHBOTO JHS MICSI POKY, SKHH 3a3HAYCHO Ha ii

JUIHOBIH CTOPOHI.

v' I'pomosi komru 3 Paxynky 3 [IK MoxxyTh OyTr Bukopucrtani 3a qornomororo [1K st BinacHux motpe0,
HE TIOB’A3aHUX 13 3AIMCHEHHSM ITiIMTPUEMHUIIBKOT Ta He3aJICkKHOT TPOoeCiitHOT AisITbHOCTI.

v O6uik onepamiii o I1K Benerbes y Bamrori Paxynky 3 IIK, g0 sikoro Bimkpura [1K. Paxynok 3 1K
MO’Ke OYTH BIIKpUTHUM B HaIllOHAJBHIN Ta iHO3EMHIH BaTtOTaX.

v Tlpu KOpUCTYyBaHHI KapTKOIO IoTpuMylTech yMoB [loroBopy, [IpaBui KOpHCTYBaHHS TUIATIKHOIO
KapTKOIO Ta HAJIAHUX PEKOMEHAITiH.

v' Micusg mpuifoMy TUIATDKHUX KapTOK JUIS OIUIATH TOBapiB Ta IOCIYr i BUAAdi TOTIBKH 3a3BUYal
rmo3HadeHi jjoroturnioM MasterCard.

v Byzap-siki onepariii 3 BUKOpucTaHHsM KapTku BripaBi 3ailicHIOBaTH BUKITIOYHO KiTieHT ocobucTo.

v' Omneparii 3a Paxynkom 3 [IK 3zificHroroThcs 3a jomomoror KapTku Ta B MexaxX MaKCHMaIbHHX
CTPOKiB, BCTAHOBJICHUX YAHHUM 3aKOHOJABCTBOM Ta IpaBmiIaMu [InarixHoi cuctemu.

v" Tnmi 6anku/(hinancoBi ycranosu ta/abo TCII, mo o0cmyroByroTh onepailii 3 BHKOpucTanHsM Kaprkwy,
B OKPEMHX BHIIQJIKAX MOXYTh BCTAHOBJIIOBATH BIACHI JIMITH (OOMEXEHHs) IIOAO CyM TOTIBKOBHUX Ta
0e3roTiBKOBUX OTIepalliii, KOMICiiiHi Ta BUHaropoau. bank He Hece BiAMOBINAILHOCTI 3a TaKi Jii TPETiX CTOPIH.

v O6uik kowmTiB Ha Paxynky 3 IIK 3aificHioeTsecs bankom y Bamoti Paxynky 3 [1K.

v baHk Mae npaBo Bumaratd, a KiieHT 3000B’s13aHuil HafaTH JOKYMEHTH 1 BiZIOMOCTI, HeoOXinHi baHky
JUIs 301MCHEHHS HaJIe)KHOT epeBipKH, a TaKOX JUIsl BAKOHaHHs baHKOM 1HIIMX BUMOT 3aKOHOJAaBCTBa y cepi
3aro0iranHs Ta npotunii. B pas3i HenaganHs KiieHTOM HEOOXiAHMX IOKYMEHTIB 4M BiomocTel abo B pasi
HaJlaHHS HEMpaBAMBHX BiloMocTel npo cede bauk Biamosisie KirienTy B 00cayroByBaHHi, a came: PaxyHoK 3
K He BinkpuBaeThes un OI0KyeThest KapTa IUIsiXoM MOCTaHOBH 11 B CTOM-CITUCOK.

v Kaptka € Bnacnictio banky. Knient 30008’ s13anmii Heraitno nosepHyTH KapTky Ha 3anut baHky.

v Tlpunmuenns nii Kaptku He o3Havae posipsanus JloroBopy. Y Bunaaky [Ipununenns aii Kaptku 3a
iHiiaruBoto Kiienrta abo crummBy ctpoky mii Kaprku, Bank 3niticatoe Kiienty nepeBunyck Kaprku. [Ipu
upoMy, bank Moxe ctaryBatu 3 KitieHTa KoMiciiiHy BUHaropofy 3rigHo 3 aitounmu Tapudamu.
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v 3a 14 nHiB 10 3aKiHYECHHS CTPOKY Aii miatixHol kKapTku KiieHTy HeoOXxigHO 3BepHyTHCS A0 baHKy
s 1i mepeBuiycky ta oOMiHy. bank mMae mpaBo nepesurycTuTy [1nati>kHy KapTKy Ha HOBHH CTPOK, MPO IO
inpopmye Kiienra nsixom Hanpasienns CMC moBioMIICHHS.

v IlpamiBHUKK BimijeHbp 3B’S3yIOTbCA 3 OepkatemsmMu Kaprtoxk He misHime Hik 3a 10 (mecsTs)
KaJIeHIapHUX IHIB 0 3aKiHUYeHHsS TepMiHy ii Aii (y BUOaIKy 3aKiHYeHHS AOAaTKOBHX KapTOoK BHKIIOYHO 3
IepKaTeNs MU T0AaTKOBUX KapTok) Ta yTOUHIOIOTh HEOOXIAHICTE iX mepeBUIycKy bankom. Y pasi oTpuMaHHS
miaTBep/pKeHHs Bifg KUTieHTIB — MpamiBHUKHM BiaiieHp nepeBuiryckaroTh [IK Ha HOBHWII TepMiH B paMKax
icHyrounx TapuHUX makeTiB (Tum / knac KapTku 3anumaerscs 6e3 3MiH).

v Jlepkarenb MOXKe CaMOCTIHHO iHilifoBaTH mepeBunyck KapTku 3 Oyap-sKuX NpUUUH (30Kpema st
MOHIKEeHHS / minBumieHHs kmacy Kaptkm / 3miam TapudHOTO makery /y 3B’s3Ky i3 BTparoio /
KoMmmpoMeHTaliero KapTku Tomo) muisxoM HanaHHA A0 BifaiieHHss baHky, Ha sIkoMy 0OCIIyTrOBYeETBCS
Paxynok 3 1K BinnmoBigHOI 3asBH.

v' IlepeBunyck oxpemo IIIH-kouBeptiB He 3miticHroeThes, [IIH-KOHBEPTH TIepeBUITYCKAIOTHCS Pa3oM 3
Kaptkoro.

v" TlepeBumnyck noaatkoBux KapTok 3nificHIOeThCS 3a mofaHHsAM BiacHuka Paxynky 3 1K BiamoBimHoi
3asBu.

v Y BumajKy BiIMOBH Bix kKopucTtyBaHHs KapTkoro, KapTka moBuHHa OyTr moBepHyTa 10 baHKy.

v' BaHk MOXe BIIMOBHUTH y BHITyCKY 4H TepeBHIycKy KapTku Oe3 MOsICHEHHs NPUYUH Yy TMOPSAKY,
BH3HAYEHOMY 3aKOHOAABCTBOM Ta BHYTPILIHIMU JOKyMeHTaMu baHky.

v bank mae npaso [lpmynuautn niro Kaptku ta camocriitno Baectu Kaptky g0 Crom-cnivicky y Oyab-
SIKOMY 3 TIepeTiueHUX HIKYE BUITAJIKIB 3 MOBIAOMIICHHAM TIpo 11e Kirienta no tenedony:

— Y pasi BUSBIIEHHS HE3aKOHHOTO BUKopucTaHHS KapTku abo BiporigHOI 3arpo3u HE3aKOHHOTO
BuKopuctanHs KapTtku, B ToMy umchi B pasi oTpumanHs iH(opmamii npo ne Bix [lnatixHoi
CHCTEMH;

— y pa3i HeBukoHaHHsI KitieHTOM CBOiX 3000B’s13aHb 3a JJoroBopoM, BKJIFOUaOUn (hiHAHCOBI;

— B IHIIMX BUMNAJKax, nepeadadeHux JJoroBopom abo 3aKOHOIaBCTBOM YKpaiHu.

v bank npmynusse giro Kaptku, Ta aBromatudHo nomae ii 1o CTom-CIMcKy, y pasi TphOX ITOCTHINIb
cnpo0 3ailicHeHHs1 omepalii 3 BuKopucTanHsM KapTku, 3 BBeneHHsM HempaBwibHoro ITIH-xomy. s
po36mokyBanHs Kaptku Kiienty HeoOximHO 3atenedonyBatu no Konrakrt-llentpy banky 3a tenedonoM
+380 44 590-45-95 Ta/a6o 0 800 50-55-99, abo 3BepHyTHCS B HalONrK4e BigaiieHHS baHKy 3 TMHCHMOBOIO
3as1BOIO.

v' BaHk mae mpaBo BijHOBUTH fito KapTkwm, mo Oyna mpu3ynuHeHa, y pas3i yCyHEHHs 00CTaBWHH, IO
CTaja IMiACTaBOIO AJIsl TAKOTO NPU3yTIMHEHHS.

v' bank mae npaBo anymoBati KapTky y Oynp-sKoMy 3 nepeTiueHuX HUK4Ye BUMAIKIB:

— y pa3si Brpatu Kaptkuy;

— y pa3i HeBukoHaHHA Kiienrom BuMorm baHkKy oo morameHHs 3a00proBaHoCTi 3a
HECaHKI[IOHOBAaHUM OBepApadTOM;

— B IHIIUX BUMaJKaX,lepe0adeHnX 3aKOHOIaBCTBOM.

v' bank y Bunmanky oTtpuManHs 3asBu KiieHTa mpo BTpary abo momkomxeHHs KapTku, aHysroe
nomkomkeny Kaptky Ta, v pasi cmmatu Kiientom BimmoBimHoi BuHaropoau bavky, 3milicHroe KimienTy
nepeBuIyck Kaprku.

v Bank 3a0esrnedye KOH}iIeHIiIHHICT iHGOpMalii MO0 pyXy Ta 3aiumKy KomTiB Ha Paxynky 3 [1K
KitienTa, 3a BUHATKOM BHUIAJKIB HaJaHHS 1€l iHPopMarii TpeTiM 0ocodaM y BUMAIKaxX, IPIMO Mepen0adeHnx
YUHHUM 3aKOHOJABCTBOM YKpainu abo JloroBopom.

vV Bunajxy iHinitoBanas bankom a6o Kmientom 3akpurts Paxynky 3 1K Bank anymioe Bci Kaprtku,
Buzaani Kiienty B pamkax [lorosopy.

v" ]I KOHTPOJIIO 32 pyXOM IpoloBuX KowTiB o Bamomy Paxynky 3 I1IK pagumo He BiIMOBISTUCH Bij
nocayru SMS-cepgicy.

v" O60B’513k0BO OoTpuMyliTe B baHKy a00 €JIeKTPOHHOIO MOMITOI0 Ta PETENbHO MEPEBIPSHTE HIOMIiCIUHY
BUIHCKY Npo onepauii 3aPaxynkom 3 I1K.

v' 30epiraiiTe 4eku 3a orneparisiMi NOHAKMEHIIIE IO MOMEHTY OTPUMaHHs BiJi BaHKy BUTIMICKH MPO CTaH
MOTOYHOTO PaXyHKY.

v' YV BHNaAKy HE3roAu 3 OmepalisMd, BiZoOpakeHMMH y BHIIMCII, HEraiHO 3BepHiTbcs 10 baHky 3
MUCHMOBOIO 3as1BOI0. MaliTe Ha yBa3i, IO TepMIiH OCKap)KeHHs orepaiiii 0OMeXeHO MpaBHiIaMHU IUIATIKHOT
CHCTEMH.
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v' YV BHNAJKy BUHUKHEHHS OyAb-SKMX NMHTaHb CTOCOBHO OIEpaliil i3 BHKOPHUCTaHHSIM KapTKHA Ta 3a
KOHCYJIBTAIII€I0 CTOCOBHO J0AaTKoBUX nociyr banky 3Bepraiitecs 10 Konrakr-Llentpy banky 3a Tenedonom
+380 44 590-45-95 Ta/a6o 0 800 50-55-99.

v Hikonu HE BiMOBiIaliTe HA 3aMTUTH, OTPUMAaHI eIEKTPOHHOO MOIITO0, TTOMITO0, TI0 Tenedony (SMS),
Ta He TMOBIAOMIIAINTE peKBi3uTH Bamoi miatixHoi kapTku yn Bami nepconanshi gani. He BukopucroByiite
HaJaHWUX TIOCWJIAHb Ha Oy/b-5Ki BeO-CalTH, HABITh SKIIO I1e HaueOTO MOCWIaHHS Ha BeO-caidT Bamoro 6anky —
Il HaMaraHHs OTPUMAaTH Barri nmepcoHaibHI JaHi B Maxpaichbkuii crmoci6. SIkmo Bu oTpumanu Takwii 3ammr,
Hi B IKOMY Pa3i He BIINOBiJaiTe Ha HHOTO Ta HEralfHO 3BEpHITHCS 10 baHKy.

v Sxkmo Bu xouere Hajmatm koMych i3 Bammx Onumspkux moctyn no ceoro Paxynky 3 TIK, 3amoBte
JOJTATKOBY KapTKy Ha HOTO/1i iM’ 1.

v Jlepxarens KapTku Mae TOKIacTH 3ycuib AJ1s 3A1HCHEHHS O€3MeKH omepaiid, 30KkpemMa:

- He BUKOPUCTOBYBaTH KapTKy y HissiX, 10 cymepevyars 3aKOHOAABCTBY Y Kpainu, JJoroBopy, IlpaBunam
MIIC, 3o0xpema, ne BukopuctoByBath IIK nmns mpoBemeHHs omepariif, M0OB’S3aHUX 13
MiANPUEMHHUIBKOIO Ta HE3alIeXHOI0 mpodeciiiHoo AisumpHIcTIO. KpiM TOro, mpoTarom cTpoky Aii
HoroBopy KiieHT 3000B’S3yeThbCcsl 03HAMOMITIOBATHCH 31 3MiHAMHM 3aKOHOJABCTBA, IO PETYJIOE
mopssnok BukopuctaHHa Paxynky 3 [IK Ta/abo mopsmok 3milicHeHHS OyIb-AKHMX IUIATEXIB 3a
Paxynkom 3 IIK, Ta y Bumaaxky BHeCEHHS 3MiH [0 HOPM 3aKOHOJABCTBa, KITIEHT TakKoxk
3000B’SI3YETHCS X JOTPUMYBATHUCS,

- He xopuctysartucs 1K micis 3akiHueHHs cTpoky aii abo skmro Paxyrok 3 1K 3akpuro;

- BuganuTH abo 3abnokyBatu LludpoBi kapTku y BHUNAIKy MNOpPYUIEHb OE3MEKH Y MiZO3DH Ha
nopyureHHs: Oe3neku [IpucTporo: 3mamy, OTpUMaHHS HECAHKIIOHOBAaHOTO AocTymy jao [Ipucrporo
TpeTiMu ocobaMu, MapoiiB 4u Oynb-KHX IHIMUX NEPCOHATBHUX JaHUX TOMmO; abo y BHUMAIKY
nepenavi [IpucTporo TpeTiM ocobaMm 3 BIACHOTO BOJICBHSBICHHS Ui 3a0€3MCYCHHS OOMEKEHHS
HECAaHKI[IOHOBAHOTO JOCTYyIy TpeTix ocid a0 IlpuctpoiB (B pa3i KOPHUCTYBaHHS €JIEKTPOHHHMH
raMaHISIMA Ta MOOITBHUMH [TOJIaTKaMH) IUISIXOM BCTAaHOBIEHHS 3aCO0IB 3aXHCTy, NependadeHmnx
TEXHIYHUMH MO>KnuBocTsmMH [IprcTpois.

v' 3 MeTo 3amo0iraHHs BUHHKHEHHIO HecaHKIiOHOBaHOTO oBepapadTy 3a omepamisiMi 3 BHAA4i
rotiBku, Ha KapTmi moxe OJIOKyBaTHCS CyMa omeparlii 3 ypaxyBaHHSAM CyMH KOMicCii 3a il mpoBemeHHS B
po3mipi BignoBimHo A0 TapudiB banky. bank mpoBoguTh po30JI0KyBaHHS 3a0JIOKOBaHOI CyMH Yy JCHB
HA/IXOJPKEHHS CYMH BiAIIKOIYBaHHsI 3a MPOBE/ICH] orepaliii, KpiM cyMu Komicii, sika nependauena Tapudamu.
VY BUMajKy TeXHIYHOT HEMOKIHMBOCTI baHKy 3MiHCHUTH OH-JAiH OJOKYBaHHS KOMICii, B T.4. 3a ONepamisiMu
3MIHCHEHUMH B T€PMiHAIBHUX NPUCTposix banky, KiieHT 3000B’s3y€eThCsl KOHTPOIIIOBATH Ta 3a0e3MedyBaTH
HasBHICTH KomTiB Ha Paxynky 3 I1K s criicanHst Takoi KoMmicii.

vV Oynap-siKOMy BUIAJIKy NMPUIUHEHHS/IPU3YIHHEHHS PO3paxyHKiB 3a KapTkoio 3 Oyab-IKHX IMiJCTaB
(3akiHYeHHS CTPOKY Jii, MOMIIIEHHS Yy CTOI-IHCT, (i3WdYHE TMOIKOMKEeHHs, 3akputTsa Paxynky 3 IIK,
3abiokoBaHoi, miapobnenoi ado danpmmoi IIK Tomo) KapTka BBakaeThcsi HEMIHCHOIO i BUKOPUCTAHHS
Hepxatenem takoi [1K 3abopoHsieTbest

2. BUKOPUCTAHHA IIIH-KOAY

v Tlepconanbuuii inentudikamiiauii Homep (ITIH) — ne yoTupu3HayHuid KOJ, SIKUI BIACHUK TUIATIKHOI
KapTKH OTPUMYE B CIICIiAIbHOMY 3aKPUTOMY KOHBEPTI.

v" TIIH-x011 BUKOPHUCTOBYETHCS:

- TIpH OTPHUMAaHHI TOTIBKOBUX KOIITIB y OaHKOMAaTax — BBOJUTHCS O€3MOCepeIHhO Ha KiIaBiaTypi caMmoro

OaHKOMaTYy;

- TpH OTPHMaHHI TOTiBKOBHX KOINTIB y KacaX OaHKIB — BBOJUTHCS OE3MOCEPETHHO HA CHEIiallbHOMY

npuctpoi ([TIH-mazmi), mo po3raiioBaHuil y KaCOBOMY BiKHI;

- IIpH omeparllisix omiaTy - BBOAUThC Oe3nocepeanbo Ha [IOC-Tepminani ado IMITH-maxi.

v IIIH-kox no Kaptku mosxe HagaBatucsi bankom Kiienry ta/a6o oBipeniit oco6i B [1IH-koHBepTi ab0
BCTAHOBJIIOBATHUCh Ta/a00 3MiHOBaTHCH KitieHToM Ta/abo [loBipeHowo 0oco0or0 camoctiiiHo depe3 [1OC-
TepMiHan baHky.

v' Hikomu nHe 3anucyite cBiri [1IH-kox — 3amam’sitaiite ioro. Slkmo Bu Bce x Taku Bupimwim Horo
3armucary, He 30epiraiite 3anvic y ramanmi. Hi B skomy pasi He 3amucyiite [1IH-kox Ha camiit kapTiii, a Takox
He 30epiraiite mnarixHy kaptky Ta [1IH-kox pazom.

v' Hikomy He mepenaBaiiTe KapTKy Ta He posrosouryite [IIH-kox (B T.4. poxmyam, criBpoOiTHHKaM
0aHKIB Ta NMPAaBOOXOPOHHUX OPTaHiB, KacupaM IiANPHEMCTB TOPIiBIi Ta cepBicy) — L€ rapaHTis Oe3meKH
Barmux Komiris.
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v' Boapte [1IH-kon nmumie Ha crenianpamnx [1IH-kmaBiaTypax Ta Takum 4MHOM, 1100 HOTO HE MOXHA
OyJ10 MiATIeiTH CTOPOHHIM 0co0aM abo MPHUCTPOSIM BiAEOCTIOCTEPEKECHHSI.

v KiieHT miarBepmkye, mo 0Oe3yMOBHO BHM3HA€ olmepamii sk Taki, 1o 3aiiicHeHi Kimientom Ta / abo
nepxkarensmu JlomatkoBux 1K cBimomMo i 0COOMCTO HHM ITiAITHCAHI:

— ki 3piicaeni 3 BukopuctaHHsaM [IK i3 Bukopucranasm IIIH-xomy Ta/abo mpm 3milCHEHHI SKHX
3YUTYyBaJIacsl MarHiTHa cMyra Ta/a0o iHpopMalis 3 MiKpOUHITY;

— siKi 3aiiicHIoOOThCs O0e3 BeeaeHHs [1IH-kony, abo 3 BukopuctanusM pexsizutis [1K;

— SIKi 3J1MCHIOIOTBCS 3 BUKOPUCTAaHHIM ayTeHTU(iKauiiiHux nanux, y Tomy uncii B CABO «lHTepHer-
OaHKIHT» Ta B MOOLTBHOMY IOAATKY;

— sIKi 37iHiCHeHi 3 3acTocyBaHHIM ENEeKTpOHHMX raMaHIliB 3 BUKOpUCcTaHHsIM TexHoiorii NFC.

v KuieHT Hece BCi pH3WKH, MOB’s3aHi i3 3aidCHEHHSIM omepariii 3 Bukopuctanusam [IK y Ilmatixamx
TepMiHanax, mo mnoTpeOyoTh 000B’s3k0oBoro BBeaeHHs [IIH-xomy mpum pospaxyHkax 3a ToBapu (poOoTH,
MOCIYTH) Y TOPTiBENbHIH Mepexi, OCKIIbKHM MpH iX 3/ifiCHEHHI iCHY€ BHCOKHH PH3MK HECAHKIIOHOBAHOTO
OTpHUMaHHS TpeTiMHu ocobamu iH(opmartii po 1K 3 MeToro ii momaasIIoro He3aKOHHOTO BUKOPHUCTAHHS, IO
MOJKe 3aBJaTu MaTepianbHUX 30uTKIB KiienTy. MoKIMBi HeraTWBHI HACIiIKK 3a3HaueHHX il JlepxareniB €
BUKJIIOUHUM pr3uKoM Kitienra.

3- IMPABUJIA KOPUCTYBAHHSA BAHKOMATOM
v Kopucryiitech 6aHKOMaTaMu, BCTAaHOBICHUMH Y BiJUIUIEHHSX OaHKIB, a TakoX M00pe OCBITIICHUX Ta
0araToMOAHNX MICIISIX.
v ITlpuroryiite KapTky 3a3nmanerinip — Hamaraiitecss He BUTpadaTH 4acy Ounsg OaHKOMaTy Ha IOIIYK
KapTK{ B TaMaHII.
v Sxmio Bu momiTinm Oyab-gKi 30BHINIHI 03HAKK HECTIPABHOCTI 0AaHKOMATY, BUSBIUIA MOPYY 13 HUM a00
Ha HbOMY MiJJ03piJIi IPUCTPOi, HEraliHO CIOBICTITH Mpo 1e baHk i ckopucTaiiTecs iHINM OaHKOMATOM.
v’ llepekoHaiiTecs, mo JrOAM, SKi CTOATh 3a Bamu B uep3i 10 OaHKOMaTy, HE MarOTh MOXKIHUBOCTI
migrasaytya Bamr [TTH-koz,.
v' ]It 3HATTS TOTIBKH 13 TUIATIXKHOI KapTKU B OaHKOMarTi, HeoOximHo nmpaBwibHO BBecTH [ITH-kom. [licms
TpboX HeBaanux cnpob BBeneHHs [TIH-kony kapTka OIOKyeThCs 1 MOXe OyTH BUITydeHa GaHKOMATOM.
v' bankomar Moske BITyduTH KapTKy 3 HACTYITHUX MPUYHH:
—4epe3 Tpupa3oBe BBeAeHHs HeBipHOoro [TH-koy;
—4gepe3 3aKiHUeHHS TepMiny i KapTku;
—yepe3 TeXHIYHI HecrpaBHOCTI 200 3001 OaHKOMATY;
—4epe3 3HaXO0/PKEHHsI KAPTKH B CTOTI-CITHCKY Ta 1H.
v ¥ pasi Bunyuenns Kaptku 6ankomatoMm HeoOXigHO Bigpasy 3a0JIOKyBaTH KapTKy, 3BEpHYBIIHCH JO
CITy>KOM KITIEHTCHKOT MiATpUMKHN baHky.
v He BigBodmikaiirecs miJ yac 3HATTS TOTIBKH — 3a0epiTh rpouri ta KapTky Bigpasy micis iXHbOT BUaadi.
SAxmo Bu BuacHo He 3abepete rporri Ta KapTky, uepe3 20-30 cexyH1 BOHU OyAyTh BIUTydeHI OAHKOMAaTOM.

4. BUKOPUCTAHHS KAPTKH JJI51 OIIJIATHU TOBAPIB/ TIOCJIYT TA 3HATTSA 'OTIBKH
Y KACAX BAHKIB

v Bumaraiite, mo0 omnepaiiii i3 IiIaTi>XHOK KapTKOO 3AiHCHIOBaINCS y Bamiit mpucyTHOCTI.

v' Tlpu BUKOpHCTaHHI KapTKH JUIs OIUIATH TOBApiB i TOCIYT Y¥ OTPUMaHHS FOTIBKH B Kaci OaHKy, HepI
HDXK MiANACATH YeK MPOo 3MiHCHEHHS Ollepallii, mepeBipTe 4 BipHO 3a3HAUEHO CyMYy, BAIIIOTY ¥ JAaTy orepairtii,
TOMY L€ Y€K € MiICTaBOIO AJIsl CIIMCaHHs KOWTiB i3 Bamoro noroynoro paxysky. Ilicis npoBenenss oneparii
Bu noBuHHI oJiepxkaTu KoIito 0hOpMIIEHOTO YeKa.

v BumMaraiiTe 3HHIIICHHS HENPaBWIbHO 0popMIIEHHX YeKiB y Barriii mpucyTHOCTI.

v’ 30epiraiiTe IOKYMEHTH 3a OIEpalisiMH 3 BHKOpHCTaHHAM KapTku (KBUTaHLil, CNilW, YeKH) 10
MOMEHTY X BiZ1oOpaKeHHs y IIOMIiCUHIl BUMKCLI PO pyxX KomTiB 3a Paxynkom 3 I1K.

v' OTpuMaHHs rOTIBKH B Kacax 0aHKiB 311MCHIOETHCS BIAMOBIAHO 10 BUMOT 3aKOHOIaBCTBA Y KpaiHH.

v' IlignpuemMcTBa, 1m0 npuiiMaoTs KapTku U1 onatu ToBapiB 4M MOCIYT, MOXKYTh BUMaraTH Bij Bac
npen’ sBJICHHS MaclopTa M iHIIOro AOKYMEHTa, IO 3acBiguye ocoly, mis ineHTudikanii Bac sk 3akoHHOTO
BiacHuka Kaprtku.

v Slkuio ToBap TMOBEpHYTHH abo Tociyra He HaJaHa B TOBHOMY 00cs3i, BW MOBUHHI CaMOCTiHHO
3BEPHYTHCS 10 HiANPHUEMCTBA, y SIKOMY OyB mpuadaHuil ToBap/HajgaHa mociyra. IIpaumiBHUK mignpueMcTBa
TOpTiBIIi/CepBiCy MOBHHEH HajaTh Bam yek mpo moBepHeHHs komTiB Ha PaxyHok 3 [IK Ha BimnoBigHy cymy
3MIHCHEHHS onepailii. Sk mpaBuiio, KOMTH 3apaxoByloThCs Ha Bam Paxynok 3 [TK BIpomoBx ABOX THXKHIB.
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v SIKmo eneKTpOHHUI TepMiHan He Moke 3uuTaTH iHdopmamiro 3 KapTkm, me Moxke CBiTUUTH TPO
3a0pynHenHss Kaptku. SIKmio micist peTeabHOTO MPOTHPAHHS MAarHiTHOI CMYTH M SIKOIO CYXOIO TKaHHHOIO
Kaptka He mpamroe, BoHa po3MarHideHa. Kiient, KapTka sskoro po3MarriueHa, Ma€ 3BepHYTHCS 10 banky 10
Konrakr-llenTpy, Ta morpumyBarucsi BKaziBOK banky momo mepesumycky Kaptiku. [ns 3amoGiranHs
po3marniuyBaHHiO KapTku, He migmaBaiite KapTky aii mkepen cHiIbHUX €IEKTPOMAarHiTHHX MOJIB, a TaKOX
HaJMipHOMY HarpiBaHHIO.

5. BUKOPUCTAHHS KAPTKHU U151 OIIVIATH TOBAPIB TA TOCJYT Y MEPEXI
IHTEPHET

v Bigkpwiite okpemy KapTKy mist oriaty ToBapiB Ta MOCIyT y Mepexi [HTepHeT Ta 3apaxoByiiTe Ha Hel
HEeOoOXI1/THI KOIITH Oe3MocepeIHbO TIepe/] 3AIHCHEHHIM IUIATKHOT onepartii.

v' Jepxarens IIK 3000B’s3yerbess He mnepemaBatu [IK B kopucTtyBamHs TpeTiM ocobam, He
posromnomryBatu pekBizutu [IK, I1IH-kon, xom CVC2/CVV2, omgnopa3oBuil mapoib OTpuMaHuid y SMS-
noBigomienHi Bix banky. [lepxxarens 11K moBureH ycBigoMiroBaTH, mo Bukopructauus [IK mns po3paxyHkis
B Mepexi [HTepHeT Ma€e miABUIIICHUH PU3HK.

v' Ha neskmx caiitax motpiOHa peectpartis [lmatixxkuaoi KapTku mis 3milCHEHHS TUTaTeXiB 1Mo Hii. s
IBOTO TIO JEeSKMM KapTKaM baHKy HEoOXiIHO BiAKPHUTH MOIJIHBICTH 3/AiiiCHEHHS omepariii B IHTepHeTI
3BepHyBIIUCH 10 Konrakt- LlenTpy banky 3a tenedonom +380 44 590-45-95 Ta/a6o 0 800 50-55-99.

v’ 3pilicHIONTE MOKYNKH Ha caldTax, y HalildHOCTiI sikux Bu BneBHeHi. [[ng mepeBipku pemyTaiii BeO-
caiiTy 3BepHITh yBary Ha HasBHICTh HACTYITHOI iH(pOpMaIIii:

- mpasuia 3axucmy Kou@ioenyitunoi ingopmayii — BeO-CalT, MO 3aCIYrOBYE Ha JIOBIPY, 3aBXKIU
po3mintye iH(opMallito PO MpaBUiIa, SKi TAPAHTYIOTh KJIIEHTAM 3aXUCT MEPCOHAIBHUX JAHUX IPH
3nidcHeHHI on-line omepartiii;

- iH¢opmayis npo 3amosnenHsi — MEpPEKOHalTech, o BaM Bimomo Bcroo iHpopMalio mpo 3IilicHeHe
3aMOBJICHHS, Y TOMY YHUCJIi IaTy JOCTaBKH, TapaHTiliHi 3000B’s13aHHA Ta MPaBUia BiIMOBH BiJl TOBApy;

- iHgopmayin npo mazazux — TIEpEKOHAWTECH, MO BaM Bimoma mommroBa agpeca ¢ipmMu Ta HOMeEpH il
TenedoHiB;

v He BukopucroByiite KapTtky Ha caiitax 0e3 KOIyBaHHS JaHUX. AJlpeca CaiTy IOBUHHA ITOYWHATHCS 3

«https», a He 3 «http».

v' He cnig BBogutu nani [IK Ha BeO-caiiTax, siki MPOMOHYIOTh YYacTh y PI3HOMAHITHHUX aKIisiX 3
noJaneIIo Bumiaroro Haropoaw Ha [1K, Tak sk BOHM CTBOpEHi AJisi HE3aKOHHOTO 300py iH(opmarii Ta
MOAAJIBIIOTO MAXPaHCHKOTO BUKOPHUCTAHHS.

v Hi B sixomy pa3si He Bukopucroyiire [1IH-koz mpu 37iiicHeHHi omepaitiii y mepexi [HTepHer.

v BukopucTOBYyiiTe NilleH31iHE MporpaMHe 3a0e3eveHHsl.

v Hapnasaiite nmepeBary BeO-caiiTam, Ha SKMX HOMEp KapTKH Ta iHIIA KOH}iAeHiHa iHpopMarllis npu
BBOJII 3aMIHIOETHCS Ha «*»a00 1HIINHA CUMBOJI 3aMIiHU.

v Ilpu xopuctyBanni IIK mis crmatu ToBapiB (poOit/mocnyr) B mepexi IatepHer Jepxarens [1K
noBuHeH BukopucroByBatu koq CVC2/CVV2 (card verification code/value), mo ckinamgaerses 3 TphoxX Udp
siki HazpykoBaHo Ha 3BopoTHi# croponi [IK. Kog CVC2/CVV2 mig dac mpoBeneHHs orepaiii He0OXimTHO
BBOJIUTH HA IHTEPHET-CATi Mara3uHy.

v Bank He paguth KiieHTy 31ificHIOBaTH omiepalii 3 BUKOpUCTaHHsIM KapTku mpu npuadaHHi TOBapiB
(pobit, mociyr) yepe3 Mepexy IHTepHer, a Takox 3ailicHioBaTH BBeAeHHs [1IH-komy mpu po3paxyHkax 3a
ToBapu (poOOTH, TOCIYTH), OCKUIBKM TpW I1X 3diCHEHHI ICHy€ BHCOKHHA pPH3UK HECAHKI[IOHOBAaHOTO
OTpUMaHHs TpeTiMu ocobamu iHdopmarii npo Kaptky (Homep, [TIH-kox Ta/abo koHTposbHe 3HaueHHs CVC2)
3 MeTO ii MOAANBIIOr0 HE3aKOHHOTO BHKOPHCTaHHS, IO MOKE 3aBIaTH MaTepialbHUX 30uTKiB KirieHTy.
Mo>xJIMBi HETaTHBHI HACHIJIKH 3a3HAYEHUX Jiid € pusukom KiieHra.

v ¥V pa3i HeoOXiTHOCTI 3MiHM J00OBUX IIMITIB MO CyMi i MO KIUIBKOCTI ONepamii - JepiKaTeiro
[Tnarixxuoi Kaptku HeoOxiaHo 3Bepuytucsa 10 Kowrtakr-llentpy Banky 3a Temedonom +380 44 590-45-95
Ta/ado 0 800 50-55-99.

6. JII ITPU BTPATI ABO KPAJIIXKIII KAPTKH
vV Bunajaky BTpatH,Kpaaikku kaptku/ posromnomenss [1K (B Tomy uucni Peksizuris I1K) Ta/a6o I1IH-
Koy / OTpMMaHHS 3BICTKH PO 1X HE3aKOHHE BUKOPHCTAHHSI, @ TAKOX SKLIO 3a Oynb-skux npuyuH [1K He
Oyne mosepHeHa [lepkaremo [1K TInaTiKHUM TPUCTPOEM IIiJi Yac BHKOPUCTAHHS, HEOOXIJHO HeraiHo
3aresneponyBatu 10 Kontakt-Llentpy banky 3a temedonom +380 44 590-45-95 Tta/ago 0800 50-55-99 i
3a0siokyBatH KapTKy. [lpu npomy Hdepxatens [1K 30008’ s13aHMIA HA3UBaTH CIOBO-TIAPOJIb, K€ 0YJI0 BKa3aHE B
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3asBi-IOrOBOpI Ha NpPUENHAHHSA Ta BIANOBICTHM Ha iHINI NMUTaHHS omeparopa. Ha mimcTaBi oTpuMaHOro
noBiioMieHHs bank 3iticHIoe OokyBaHHs BiamosiaHoi [1K.

v 3po0iTh Tak, 11100 HoMep TeaehOHY KITIEHTCHKOT MATPUMKH 3aBKAu 0yB y Bac mig pykoro.

vV pasi skmo pekizutu [Inarixaoi Kaptku cramm Bimomi TpeTiM oco6amM HEOOXiTHO 3BEpHYTHUCH IO
Konrakr-llentpy banky 3a teneponom +380 44 590-45-95 Ta/a6o 0 800 50-55-99 3 meroro OiokyBaHHS
KapTKHU Ta J0 BigAineHHs baHky 3 MeToro mepeBunycky Kaprkm.

v Y Bumaaky BTpatu abo kpazxikku Kaptku Bu Hecere moBHY (hiHAHCOBY BiANOBIAANBHICTH IO BCIX
oTepaisx, 3A1HCHEHNX 13 BUKOPUCTaHHAM BTpadeHoi KapTku, 10 MOMEHTY i1 OJIOKyBaHHS.

v JInsa Bunycky HoBoi KapTku 3BepHiThCs 10 BaHKy 3 BiIIOBIAHOIO 3asIBOIO.

7. NIIAKJIOYEHHA JOJATKOBUX CEPBICIB

v KitienT Moke HazaBaTH 3rofy Ha o(OopMIICHHS TOJATKOBUX cepBiciB (3o0kpema, CMC-indopMyBaHHS,
OTPUMAaHHS BHUITMCKH Ha €JIEKTPOHHY MOIITY TOIIO) IiIKIIOYAIOThCS Ha OCHOBI JaHUX, 3a3HAUYEHUX B 3asiBi-
JIOTOBOP1 Ha IPUEAHAHHSA, KPIM BHITIKIB BimMoBu KitieHTa Bisl IOCTYT.

v SKIIO e mependayveHo BigNoBIAHUMHU TapupHHMHU MakeTaMu, 3a SIKUMHA 0OCIyroByeTbes KimieHT,
KiienTy MOXyTh HafaBaTHCs JOAATKOBI MOCIYTH, 30KpeMa:

— KiieHTH MOXYTh CKOPHCTYBaTHCS KOHCBHEPXK-CEPBICOM, SIKIIO Lie nepeadadeHo Tapudamm banky.
[lepenik mocayr KOHChEPK-cepBicy HaBeAeHo Ha Caiiti banky. KiieHT camocTiiiHO crmadye 3a IOCITyTH, IO
OTpHMaHi HUM BiJl TpeTix ocid B pamkax iH(opMamiiiHO-OpraHi3alifHUX MOCIYT KOHCHEPK-CEPBICY, SKIIO
iHIIe He nependaueno Tapudamu;

— J00poBiJbHE CTpaxyBaHHs MPU BHUI3/1 3a KOPJAOH, SKIIO Lie nependadeno Tapudamu banky, mepermik
MOCIYT CTpaxyBaHHSA Ta CTPaxOBI BHITAJKH BKa3yIOTBCA Y BIAMOBITHOMY JOTOBOPI JOOPOBITFHOTO
CTpaxyBaHHS Mi>k baHKOM Ta cTpaxoBHKOM Ta/abo CTpaxoBOMY MOJICi;

v 0OpOBUIbHE CTpaxyBaHHS BiJl HEIIACHOTO BHIIAJIKY, IEpENiK TOCIYr CTpaxyBaHHS Ta CTPaxoBi
BHIIAJKA BKAa3yIOThCS Y BIAMOBIIHOMY JOTOBOpI CTpaxyBaHHS Ta/abo crpaxoBomy momici. lmsxom
mignucanas  [lorosopy KitieHT miaTBepmKye, MO MOBILAOMIEHHH MpOo (PaKT Takoro cTpaxyBaHHA Ta
03HAaHOMJICHUH 3 YMOBaMH TaKOT'O CTpaxyBaHHsI, SIKIIO BOHO 3/iiicHIOEThCsl baHkoM ctocoBHO KitieHTa.

8. JIIMITH IO KAPTLI

v/ 3 MeTor MiHiMi3alll pU3MKIB MiJ 4Yac MPOBEACHHS orepamii 3 KapTkamu Ta MiJBUIICHHS PiBHS
Oe3rekn po3paxyHKiB, 3amo0iraHHs 3iMCHEHHIO HECAaHKI[IOHOBAHMX OMepalliii Ha TepuTopii YKpaiHu Ta 3a
KOPIOHOM baHKOM BCTaHOBIIOIOTHCS JIMITH (0OOMEXKEHHS) BEJIEHHS Omepallii, siki moBiqoMIIsIOThCs KimieHTy
nuxoM po3MimnienHs Ha Caiiti banky Ta Mae mpaBo ix 3MiHIOBaTH 0e3 10AaTKOBOTO ToBigomieHHs KiieHTa.
3a 3amoBuyBaHH:AM 110 KapTi BraHoBieHO ctanaaptHi Jlimitu (sxmo inmm Jlimity He BcTaHoBieHO JloroBopom
ta/abo Tapudamu Ta/abo He BcTaHOBIEHO iHIWBINyanbHI JliMiTH, iX 3MiHa BiAOyBa€ThCA B TOPSIKY,
nepeabaueHomy JloroBopom ta/ado [1y6iunoro npono3uuiero) po3mimeHo Ha Caiiti banky.

v Omeparii 3 BUKopucTanHsIM KapTku MOXYTh TIPOBOJUTHCS Y MeXaX JIOCTYITHOI CyMH 3a PaxyHKowm 3
IIK B Mexax JlimiTie 1o KapTiii, ki BCTaHORBJICHI JJ1s TOTIBKOBUX Ta 0€3rOTIBKOBHUX TPaH3aKIIiH.

v' JIiMIT BUKOpHCTaHHS KOIITIB BCTAHOBIIOETHCS OKpeMo 1o koxHii Kaptmi, Bimkputiii 1o PaxyHky 3
K.

Oneparii, mo Oymu 3maificHeHi /[lepkareneMm y BuXigHi a0o HepoOoui JHI, OOJIIKOBYIOThCS Ta
BinoOpaxaroTecsi bankom HailOmwkuuM OrnepaniiiHuM JHEM, TOMy, Y BHUNAAKY IOcATHEHHs JlepikaTtenem
BCTAaHOBIIEHUX BUTpaTHUX JIMITIB PO3paxyHKOBUX oOIeparlii MpOTATOoM BUXITHHUX ab0 CBSITKOBHX [HIB, Y
HacTynHui Oneparriiinuii neHb JeprkaTens He 3MoKe 3MIHCHIOBATH BIAMOBIIHI onepallii, ButpaTHuii IiMiT 110
SIKUM BUYEPIIaHO.

v’ 3asBa Ha BCTaHOBJICHHS JIMITiB 10 OCHOBHIiH Ta moxatkoBuM IIK Hagaerscs [epikarenem ocHOBHOI
K.

v 3a 3BepHeHHsIM Jnepxarens [IK MOXIMBO BCTAaHOBHTH OKpeMi (IHIWBiIyallbHI) IMJIATIKHI JIMITH
(0OMeXeHHS) BUKOPUCTAHHSI KOLITIB:

— OOMEXEHHS Ha CyMy Ta KUIbKICTh FOTIBKOBHMX OIepallii B JeHb (BHJa4ya TOTIBKM B OaHKOMAarTax Ta

TepMiHaJIaX y BiJJIIJICHHSX);

— oOMeXeHHs Ha CyMy Ta KiJIbKiCTb 0e3rOTiBKOBMX Omepauiil B IeHb (KyIIiBii, B T.4. KyIiBJIi B iHTEPHET

ta nepekasu 3 [1K);

— oOMexeHHsI Ha CyMy olepailiil TOKYIKH B iHTEpHET B JICHb;

— 0OMeXeHHsI Ha CyMy Ta KiIbKICTh BCiX onepallii B 1€Hb.

v 3MiHa JiMITiB BiZOYBAETHCS LUIAXOM:

— camocrtiitHo KiientoMm - BiacHukoM Paxynky 3 [IK - nuisxom ¢opmysanHst onnaiin-3assku B CJJBO
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«IaTepuer-6ankiHr» Ta/ 6o uepe3 MoOinbHUH gogaTok «KCRYSTALBANK»;

— TenedonHoro 3BepHeHHs 10 Konrtakt-Lentpy banky Bmachuka Paxynky 3 I1K 3a Tenedonom +380
44 590-45-95 Ta/a60 0 800 50-55-9 Ta npoBeacHHS HOTO 1MeHTH(IKAIIIT;

— Ha miacTaBi BimmoBimHOI 3asBu nepxkartens [IK Ha 3MiHYy MIOAGHHWX aBTOPH3AIIMHUX JIMITIB — y
BijinieHHi banky

— 1HIIUM cTIOCOOOM, BU3HAYEHUM BHYTPIIIHIMHU TIporieypaMu baHky.

9. OBMEJXXEHHS HA ITIPOBEJIEHHSI OIIEPAI[II B MEPEXKI IHTEPHET TA 3A
KOPJOHOM

v' 3 MeTor MiHiMi3allii pU3UKIB HECAHKI[IOHOBAHOTO BHKOPHCTAHHS IUTATDKHHUX KAapTOK, MPOBEICHHS
ormepauiii B Mepexi [HTepHeT 1 3a KOpAOHOM 3a JEsKMMHU KapTKamu baHKy B 0a30BHX HalaliTyBaHHSIX HE
nepeabdadeHo.

v VY pa3i moTpebu 3miiicHeHHs ormeparii 3a [lmariaoro KapTkoro B Mepexi IHTepHET aeprkaTeiro
TUTATKHOT KapTKU HeoOXimHo 3BepHyTHcs A0 Konrakr-llentpy Banky 3a tenedhonom +380 44 590-45-95
Ta/ado 0 800 50-55-99.

vV pasi Buizny Kiienra 3a kopaoH B KpaiHw, 1€ po3paxyHOK 3a KapTkoro 3akpuTHil BiINOBIZHO 10
HK4YeHaBeAeHol indopmartii - Kimienty HeoOxinHo 3aBuacHo 3atenedonyBatu 10 Konrakr-Llentpy banky 3a
tenedonom +380 44 590-45-95 ta/ado 0 800 50-55-99 Ta BimkpuTH po3paxyHoK y Oyab-aKiil KpaiHi.

v 3a Bcima [Inatixxaumu Kaptkamu baHKy 31iHCHIOETBCS TIEPiOANYHUN MOHITOPHHT OIEpaliiii 3 METO
BUSBIICHHS TIIO3pUIMX Omepamid, y 3B’SI3Ky 3 UM MOXJIHBE OJOKyBaHHS Barmoi miaTiXHOi KapTKu 3a
iHiiaTuBoO baHky.

v' JIna Bamoi 6e3neku bank 3a0iokyBaB NMpoBeleHHS Onepaliidi B KpaiHaxX MiJBUIEHOTO pU3uKy. s
TOr0, MO0 3MIHWTH HAJAIITYBaHHA, a caMe PO30JOKYBaTH MOXKIIMBICTH MPOBENEHHS omepallii B KpaiHax 3
MiIBUIIIEHUM PU3HUKOM, HeoOXinHo 3arenedonyBaru no Konrtakr-llentpy banky 3a tenedonom +380 44 590-
45-95.

v 3BepTaiite Oyab-1acka OCOOJIMBY yBary Ta HWIBHICTh, IIOJ0 JOTPUMAHHS MPaBUI KOPUCTYBaHHS
[Tnari>xnoro KapTkoto mix gac mpoBefeHHS oneparliii B KpaiHaX MiBUIIEHOTO PU3UKY.

v' BuimeBka3aHi o0Me:KeHHsI HA MPOBeJdeHHs omepauiii Ta mpoueaypa ix 3MiHM BiTHOCATBLCH 110
onepaniii, Aki NPOBOAATHCS HA TePUTOPIi KPaiH MiABUIEHOr0 PU3MKY, B HAliOHAJBHIll BAJIOTI KpaiHu.
JoTpuMaHHA HAIIMX PpeKOMeHJaliil 3poduTh M1 Bac BUKOpPHCTAHHSA MIATIXKHOI KAPTKH 3PY4YHUM Ta
0e3meyHuM.

10. HECTAHJAPTHI CUTYAIII ITPA 3HATTI TOTIBKA

v Ilpu HeoOXimHOCTI OTpHMaHHS OLIBIIOI CyMH, HIX 1€ TEXHIYHO MOXUIUBO Ui OJHi€l omepamii 3
BukopuctanHsaMm [IK, mo 3akiHueHHIO omeparllii Mo BUauli TOTIBKH IMOTPIOHO MOBTOPUTH IO OIEPAIIii0
HEOOXiJIHY KUIBbKIiCTh pa3iB;

v baHkomar Moke BH/IaTH CyMy, KpaTHY MiHIMaJIbHil 3aBaHTaKeHiil B bankoMar kymropi;

vV pa3si BUHUKHEHHs TIpo0JieM, OB’ s3aHUX 3 HEKOPEKTHOI poOoToro baHkoMaTy, BUauero HEBipHUX
Kyniop, Bunaui bankomarom HeBipHOi cymu, HeoOximHO 3BepTatucs 10 Kontakr-Llentpy abo y Bignminenus
banky.

v' 'V pa3si HeoOXiAHOCTI OTpUMATH TOTiBKOBI KOWTH i3 cBoro Paxynoky 3 11K 6e3 ¢izuunoi nassHocTi [1K
(manpuknan, [TK Brpauena, BukpajaeHa, 3akinuubes cTpok il [1K tomo), mo Paxynky 3 [IK Kiienta moxe
Oytu minp’szaHa Kaprtka murreBoro Bumycky Instant. J{ias umporo KiieHTy HE0oOXiITHO 3BEpPHYTHUCH [0
Binninenns banky 3 macroptoM abo TIOKyMEHTOM, IO WOTO 3aMiHIOE i peecTpaliiHuM HOMEpPOM OOJiKOBOi
KapTKH IUIATHUKA MOJATKiB (iJeHTHU(IKAIlIITHIM HOMEPOM) Ta 3allOBHUTH BiMNoOBiAHY 3asBy. [IK Oyne Hanana
Bankowm onpasy npu 3BepHeHHi Kirienra.

11. TIOBEPHEHHS BAHKOM 3ATPUMAHUX BAHKOMATOM KAPTOK

v TIK moxe OyTu BuiIyuyeHa OaHKOMATOM, SIKIIO TPU pa3d Mochiib BBeneHO HeBipauid [1IH-kox
(He3ajeXHO BiJ Micls BBOAY), NpH 3akiHdeHHi TepMmiHy naii [IK, B pe3ynbTari MOMIKOMKEHHS IUIATIKHOI
KapTKH, NEPEeBUILEHHS JIMITy O4iKyBaHHA OaHKOMaTy, B pe3yJbTari TexHiuHoro 30o0t10. Ilpu npomy, Kaprka
TaKkoX ONOKyeThes, aisi po3bnokyBanHs Kaptku Kiient mae 3Bepuytucst no Konrakr-Llentpy banky,
3aresie()OHyBAaBIIH 32 HOMEPOM, BKazaHUM Ha Kaptiii.

v Sxmo 6ankomar BuiayunB [IK HeoOximHO 3B’s3aTHCh 3 00CIyroByrOuMM AaHuil OaHkomar bankowm-
eKBalipoM 3a TeneoHaMH, SKi BKa3zaHi Ha OaHKOMATI Ta JIATH y BIANOBIIHOCTI 10 IX BHYTPHIMIHIX HPOLECIYP
a0o0 3aMOBHUTH HOBY KapTKy y BimninenHi, ae Bigkpusascs PaxyHok 3 [TK.
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v Bank noseprae I1K oro nepxaremnto micis Toro, sk npauiBHUK banky imeHTndikyBas aepkatens mo
npen’ sBIeHOMY macnopty (abo iHIIOMY TOKYMEHTY, IO HOTO 3aMiHIOE).

12. IIAXPAMCTBO IO KAPTKAX

v Slkmo Bam TenedoHyroTh HeBimomi ocodm (maxpai) ta/abo 3amporpamMoBaHi HUMHU poOoTH (32
JIOTIOMOT'OI0 CHCTEM 30BHIITHIX 1HTEPaKTHBHUX TrojiocoBux Bimmoizei IVR) ma Bamr Mob6inbHMiA TenedoH,
HA3WBaIOYNChH TpalliBHUKaMu baHKy (cmyxOm Oe3rneku, Ciy>KOM MOHITOPHHTY, KOHTAaKT-IIEHTPY TOIIO), 3
BHMOT'OIO TIPOBECTH «imeHTH(DiKAaLliI0», HAlATH/MATBEPIUTH AaHi Bamoi kapTku, Torin/mapons Big «lHTepHET-
OaHKIHTY», SKi HEOOXIHI JUIsl 3AIMCHEHHS TulaTexXy Ta/ abo Hamatu Oyab-ski iHii Bamri nmepcoHanmbHi gaHi,
PEKOMEHTyEMO HeraiiHO MPUIHUHUTH TaKy PpO3MOBY.

v Sxmo Bu mamanu maxpasm mani cBoei [lnmarikuHoi KapTku, HeoOXiHO HeraiHo 3BEPHYTHUCH [0
Konrakr-Lentpy banky, (Homepu TenedoniB € Ha 3BopoTHoMy Oomi [lnatixknoi Kaprtkun), Ta 3gilficHuTa ii
OJIOKyBaHHS.

13. HAJI3BBUYAMHI CUTYAIIIl TIPU BUKOPUCTAHHI IIK
v Tepminouii Bunyck Kapru 3 imimiatueu Jleprxares.
v OTpuUMaHHS TOTIBKOBHX KOIITIB 32 KOPJJOHOM Y CEPBICHHX IIEHTpaX MDKHAPOJHUX TUIATIHKHUX CUCTEM
B pasi BTpaTu/BuKpaaeHHs Kaptu.
v' Hapmanus MIIC nokyMeHTIB, IO MHiATBEPXKYHOUUX TOKYMEHTIB IIIOJ0 YCHIIIHOI omepaiii y pasi
BUHUKHEHHS CITIPHUX TPaH3aKIIii.

14. CIIIPHI CIIUCAHHSA MO KAPTKAX

v Kuient (mepxarens 11K a6o BmacHuk Paxynky 3 [1IK) 3000B’s3aHMII KOHTPOIIOBATH PyX KOIITIB 3a
cBoim Paxynkowm 3 1K Ta moBigommsita bank mipo omepariii, ki HUM HE BUKOHYBAJIUCS.

v Y BUNIaaKy BUHUKHEHHS OyAb-sIKUX MTUTaHb CTOCOBHO OIEpallili 13 BAKOPHCTaHHM KapTu [epxkaremto
HeoOxiHO 3BepHyTHCH 10 KoHTakT-L{enTpy banky 3a tenedonom (044) 590- 45- 95 ta/abo 0 800 50-55-99.

v Kumient micnsa BusBneHHs ¢axty Brparu [IK Ta/ abo ruraTixHHX omepariid, SKi BiH He BUKOHYBAaB,
3000B’s13aHUI HeraitHO MOBIOMUTH baHK B croci0, nependayenuit JJoroBopom.

v' Jlo momenty mnoBigomneHHss Kiientom banky pusuk 30WTKIB Bif 37iMiCHEHHs omeparii Ta
BimmoBimanpHiCTh Hece KirieHT, a 3 wacy moBimomiieHHsS KiieHTOM baHKy pu3nk 30MTKIB Bim 3iHCHEHHS
omepariiit 3a Kaptkoro Kiienra vece bank.

v' KiieHT Mae mpaBo 3BEpHYTHCS B Oy/b-siKe BiJUIUICHHS BaHKy JUisi MOJaHHS BiANOBIIHOI 3asBU Ha
OCKapXXEeHHsI TpaH3akIlii, MpoBeaeHOl depe3 MiKHApPOAHY IUIATDXKHY CcHUCTeMy, BopoaoBxk 150 (cra
M’ ATAECATH) THIB 3 1aTH BioOpakeHHs Takoi onepariii o Paxynky 3 I1K.

v' YV BUMajgKy BUHHKHEHHS CIIIPHUX TpaH3akiiii Ta momaHHs KiieHToM 3asBU Ha ONpPOTECTYBaHHS,
KiienT He 3BUIBHAETBCS Bif OOOB’SI3KY CIUIATH CyMH MIHIMaJIbHOTO IDIaTeXy 3a oOBepapadToMm i3
BpaxyBaHHIM CYM CIIpHUX TpaH3aKIlild, 3a3HAYCHHUX Yy BUIHUCII 3a Bignosimuuii mepion. [lomanus Kiientom
npetensii 1o baHky 111010 HE3rou i3 3a3HaYCHMMHU y BUITUCIII CyMaMM TpaH3akI(iii He 3BuUIbHsAE KitienTa Bix
norameHas MiHIMaIbHOTO TUIATEXKY, B PO3PAXyHOK SIKOTO BKJIFOUEHI CYMH MO TaKMM IUIATIKHUM OIepallism
Ta KOMicii, OB’ s[3aHi 3 IUMU OTIEPAIliSIMH.

v CyMH CHipHHX TpaH3aKUill 3 BUKOpHCTaHHAM KapTku, 3 skuMu He 3rojeH KiieHT, BKIOUaouu cymy
KOMICIH 3a TPOBEJCHHS TaKWX TpaH3aKiliid, noBepTaroThes KilieHTy y cTpok, mo He nepesuirye 150
KalleHJapHUX JHIB i3 JHS NpUHHATTA bankom BiamoBigHOi 3asBu KirieHTa, y pasi MOBHOTO BPETryIIOBaHHS
bankom murane 3 MIIC. TloBepHeHHsS TakuxX CyM BinOyBaeThcs Ha IiJCTaBi BigmoBimHOi 3asBu KitieHta
IUIIXOM 3apaxyBaHHS rpomoBux komTiB Ha Paxynok 3 I1K KiienTa, a6o nuisxoM Bugadi KitieHTy TOTIBKOBUX
rpomoBUX KOWITiB Yepe3 kacy banky. Cymu cripanx Tpanzakiii, mo OynyTh noBepHyTi KiieHTy, MOXYTh
BiJPI3HATHUCS BiJ] CyM, 11O CIIMCaHi 110 OpUTiHANBHIN TpaH3aKIii, BHACTIJOK KOHBEPTALIHHUX PI3HHUIIb.

v' BaHk MoOXe BIJIMOBHTH y BeJIeHHI NpeTeH3iiHoi pobotm mo Tpan3zakmii KiieHra, sgkmo Ttaka
MOJKJIUBICTh BIJICYTHS TEXHIYHO, BIJAOBIIHO 10 NpaBui MiXKHAPOIHOT MJIATIKHOT CUCTEMH.

v BaHk Mae mmpaBo BiIMOBUTH B OCKap>KEHHI TUIATIXKHOI olepallii, K110 BOHA Mpe siBIeHa:

— TMICJIS CIUTUBY CTPOKY, BCTAHOBIICHOTO JIJIST OCKAPKEHHS 3I1MCHEHOI oTeparii;

— 100 KoMicii (LIOMiCSYHOIrO MIaTexy, mrpady), HapaxoBaHoi/crincaHOi baHkoM, mmic/s 3aKiHUEHHS
TPHOX POKIB 3 JHSA 1i HApaXyBaHHS/CIHCAHHS;

— Juis ockapxeHHs omeparii KiieHtrom HajmaHo HemoctaTHhO iH(opmarii Ta KiieHT He BUXOIUTHh Ha
3B’s130K 3 baHKOM 3a KOHTaKTamW, 110 OyJu BKa3aHi y baHky.

v Bank He komneHcye KmieHnty xomry, siki cnucani 3 Paxynky 3 IIK BHacnigok He3aKOHHOTO, HA TYMKY
Kiienra, Bukopucranus Kaprku, Ta/abo Ko MaB Miclie Xo4a 0 O/IMH 13 HACTYIIHUX BUIIAJIKIB:
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— smaiticaenns Hepxatenem miei Kaptku Oyab-axoi omnepariii 3 Hero 3 Bukopuctanasam [1TH-koxy;

— abo 3piiicnenns Jlepxarenem miei Kaptkm omepariii 3 BukopucTaHHIM KapTku mist po3paxyHKIB y
Mepexi [HrepHer abo Oyap-akoi iHIIO omepauii 3 BukopucTanHsM KapTtku 0e3 ii (i3WYHOr0 BUKOPHUCTAaHHS
Ta/ab0 eJNEeKTPOHHOI ineHTH]IKAIl CaMOro eJeKTPOHHOIO IUIATIKHOTO 3aco0y, KpiM BHIMAJKIB, SKIIO
JOBENIEHO, IO [ii un Oe3misTbHICTh KOPHCTYyBada MPU3BENH 10 BTpPaTH, He3aKOHHOTO BuKopucTanus [11H-
Kofy abo iHmoi inopmarii, Tka ga€ 3MOTY 1HIMIFOBATH TUIATDXHI OTepaii;

— abo He BUKOHaHHA JlepkaTereM BHMOT 1mono 30epiraHHs iHdopMmarii mo Kaptmi 3rizHO yMOB 1bOTO
JloroBopy 111010 MOPSIIKY 3AiMCHeHHs omnepaiiii 3 KapTkoro;

— ab6o Kmient/depxatens npotsaroM 15 (I’ sATHaAUATH) KaleHAApHUX JHIB 3 AaTH GopMyBaHHsS Bummcku
He HaZaB baHKy MHCHMOBY 3asBy HpO HE3roAy 3 iH(OpMAIli€0 MO MPOBEICHUX OIEpallisiX, HaBEACHUX Y
Bunuci;

— B IHINX BHIAIKaX, nepemdadeHnx npapmiamu MIIC Ta/abo YMHHAM 3aKOHOIABCTBOM Y KpaiHH.

v BaHK He Hece BiAMOBINANbHICTH 32 (hiHAHCOBI omeparlii Ta Mae IpaBoO Ha BiAMOBY BiJ iX OCKap»EeHHS Yy
BUMNAJKY, SKIIO AaHi KapTku Ta TUMUYacoBi Maposii CTaad BiZOMi iHIIMM Oco0aM BHACIiAOK HECYMIIIHHOTO
BukoHaHHS KilieHTOM yMOB  iXHBOTO 30epiraHHs 1 BHUKOPHCTaHHS Ta/ad0 TPOCITyXOBYBaHHS  abo
nepexorieHHs iHpopMalii y KaHanax 3B'sI3Ky i Yac BAKOPUCTAHHS [UX KaHAMIB.

v Tlopsimok po3risiny 3asB y BHUIAJKaxX 3[1HMCHEHHsS HECAHKI[IOHOBaHUX omepanii Ha Paxynkax 3 I[1K
JepxarteniB Ta BiANIKOXyBaHHS 32 paXyHOK baHKy 30WTKiB, TOHECEHWX HUMH BHACIHIJOK TaKWX OIEpalil, y
Banky 31ifiCHIOETBCS BiIIIOBITHO BUMOT, BU3HAYEHUX MIXKHAPOAHOIO TutaTixHoI0 cuctemoro MASTERCARD.

v' BbaHk po3risgae BiANOBIAHY 3asBy - MPETEH3I0 JepXaTeis IUIaTDKHOI KapTKH, IO CTOCYEThCS
BuKOpHcTaHHsA KapTkm abo He3aBepmieHOro mepekasy, iHimiiioBaHoro 3 ii JOMOMOro, Ta MOBLIOMIISIE
JeprKaTels Ipo XiJ po3rIsiAy B MUCHMOBIH (DOPMi y CTPOK, YCTAHOBICHUH JTOTOBOPOM IIPO BiKPUTTS PaxXyHKY
3 1K, ane He Ginblie cTpoKy, nepeadaueHoro 3akoHoM Ykpainu «I1po 3BepHEHHS rpoMaisiHy.

v' BaHk y pa3i 3miHCHEHHS TIOMHJIKOBOTO ab0 HEHAJIEKHOTO Tepekasy, skmo KiieHt TenedoHHUM
m3BiHKOM 10 KoHTtakT-LleHTpy/ 3BepHEHHIM 110 BiAiiaeHHs / opOpMIIEHHSM 3BEpHEHHS Ha caifTi baHky, Tomo,
HEBIJIKJIaJHO TIOBIIOMHMB TPO IUIATDKHI Omepallii, 110 HUM HE BUKOHYBAJIKCs, a00 BHSBJICHHS MOMMJIKU
npauiBHUKOM baHKy, micis BUSBIICHHS MOMWIKH HETaiHO BiJHOBIIOE 3alMIIOK komTiB Ha Paxynky 3 TIK
KitienTa no Toro crany, y skomy BiH OyB Iepel BAKOHAHHSM IIi€i orepartii.

v Y pa3i noBimomneHHs KiieHTOM Tpo He3aBepieHy OIeparliro 3 YHEeCEHHs KOIITIB uepe3 IUIaTiKHI
npuctpoi banky Ha paxyHku, BiAkpuTi B baHKy, micisi TOAaHHS KIi€HTOM 3asBH-TIPETEH3ii AepiKaTels
IIATDKHOI KapTKH Ta BIATOBITHOTO TEPBHHHOTO JOKYMEHTA, IO MiATBEPIXKYE 3MIACHEHHS Ili€l ormeparii,
Bank HeraifHO 3apaxoBye 3a3HaueHy B [IbOMY JIOKYMEHTI CyMy KOILTIB Ha BiATOBIIHUI paxyHOK.

vV pa3i BUHUKHEHHsI CHIpHUX TPaH3aKIii (HemiTBepIKCHHs/OCKapKEHHsI onepallii, He JOOTPUMaHH:I
CYMU TIiCIIsl 3HATTS KOIITIB BHACTIOK 30010 B poOoTi ATM, Ta iH.) HEOOXiIHO 3BepHYTHCH /10 BimmineHHs
Banky 11 cknagaHHs BiANOBITHOI 3as1BH, sika OyJie pO3IIIAHYyTa y BCTaHOBJICHUH baHkoM TepMiH.

v Ilpu orpumanHi bankom moBimomieHHs npo MoxkiuBicTh Komnpomeramnii Kaptku (BTpatu i naHuX)
Bank pexkomennye [lepkaremo 3AiHCHUTH TMEPEBUIYCK CKOMIpomeToBaHoi KapTku 3 MeTO MiHiMizarii
PU3UKIB 11 HECAaHKITIOHOBAHOTO BUKOPHCTAHHS.

v' 3acrepexeHHs: Y BUNAIKy YCHOI YM NMCbMOBOI BigmMoBH JlepkaTtens ckomrnpomeroBanoi KapTku Bin
il mepeBunycKy, baHk B moansioMy He Hece Bi/IMTOBIIANILHOCTI 32 HECAHKIIIOHOBAHI orepallii o takiid Kapri.
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