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1. BCTYII

1.1. IlpaBuna KOMIUIEKCHOTO OaHKIBCBKOrO 0OciayroByBaHHi (¢i3uyHux oci6 B AT
«KPUCTAJIBAHK» (0ani - Ilpaséuna) 3acTOCOBYIOTHCS JJisi BPETYJIIOBAaHHS BIJHOCHH 32
yKinaneHuMu Mixk bankoMm Ta QizugHuME ocobOamu (pe3uieHTaMu YKpaiHu a00 Hepe3uIACHTAMU)
JIOTOBOPAMH, SIKI MICTSITh MOcUJIaHHA Ha 111 [IpaBuna.
1.2. B pamkax nux IlpaBuim, ski € Ilyoniunoto mponosumiero AT «KPUCTAJIBAHK», Kiient
Ma€ MOKJIMBICTh OTPUMATH HACTYIHI ociyru baHky:

- BIAKPUTTS, BEACHHS Ta 3aKPUTTS MOTOUYHOTO PAXyHKY;

- BIAKPUTTS, BEICHHSA Ta 3aKPUTTS MOTOYHOIO PAaXyHKY 3 BHKOPHCTAHHSIM €JIEKTPOHHOIO
IUTATDKHOTO 3ac00y, 0(OpMIIEHHS Ta BUAa4a IUIATIKHUX KapTOK Ta IX 00CIyrOBYBaHHS;

- HaJaHHs oBepApadTy Ha MOTOYHUH PaXyHOK 3 BUKOPUCTaHHSAM €JIEKTPOHHOI'O IUIATIKHOTO
3aco0y;

- BIAKPUTTSI, BEACHHS Ta 3aKPUTTS BKIAJHOTO (AEMO3UTHOI0) PaXyHKY;

- JuCTaHLilHE 00CIyroBYBaHHS PaxyHKY LUISXOM ITJIKJIFOYEHHS Ta BUKOHAHHS OINepauii y
CABO «InTepHer-6aHKIHTY.

1.3. 3 meroro oTpuMaHHS BKa3aHUX MOCHyr, bank mpononye Kiienty yknacTu:

- JloroBip 0aHKIBCHKOro paxyHky ¢iznuHoi ocoou;

- JloroBip mpo BiAKPUTTS NOTOYHOrO PaxyHKY, omepauii 3a AKUM 3JiliCHIOIOTbCH 3
BHKOPHCTAHHAM €JIeKTPOHHOI0 IJIATIXKHOTO0 3ac00y ({oroBip mpo BIAKPUTTS PaxyHKY);

- Kpeautuuii aorosip mnpo BcraHoBjeHHs1 oBepaApadTy (abo momaTkoBa yroma IMpo
BHECEHHs 3MiH J10 JloroBopy mpo BiAKPUTTSI HOTOYHOI'O PaXyHKY 3 BUKOPHCTAHHSIM €JIEKTPOHHOIO
IUIATKHOTO 3ac00y PO HAJIaHHS KPEIUTY Y BUTIISIL OBEpAPAdTY);

- JloroBip 0aHKIBCHKOI0 BKJIANY.

1.4. llpaBuna He 3aCTOCOBYIOTBCS 1O BpETYIIOBAHHA BIIHOCHH 3a Oyab-SKUMHU IHIINMH
JI0OTOBOpaMH, 5IK1 HE MICTATh MocuiIaHHs Ha 11 [IpaBuna.

1.5. Jlani IlpaBuna peryioOOTh MOPSJIOK KOMIUIGKCHOTO OaHKIBCBKOTO OOCITyrOBYBaHHS
KnienTiB 3a 0aHKIBCBKUMH MOCIyraMu/IpoayKTaMH, 1o oopani KiientoMm Ta HajnatoThest bankom
3a norojpkeHnuMu CropoHamu Tapudamu Ha mijacTaBi ykiaaeHuX JloroBopiB, a TakoX IMOPSIIOK
BCTaHOBJIEHHs Ta 3MiHM TapudiB, Ta perymorTh I1HIII MUTaHHSA, MOB’A3aHl 3 BIJKPUTTAM Ta
BukopuctanHsaM [lotounux, Brmagaux (meno3uTHux) PaxyHKiB, HaJaHHSIM Ta BHUKOPHUCTAaHHSIM
ITnarixaux Kaprok, oocnyrosyBanusam B CIBO «IHTepHeT-0aHKIHT».

1.6. IIi [IpaBwia € HEBiJ’ €MHOIO YAaCTUHOK YKJIaaeHOro JloroBopy, HAOUPAOTh YMHHOCTI JIJIS
Cropin 3 momeHTy ninnucanus CtopoHamu JloroBopy Ta ckpimieHHs JloroBopy nedarkoro baHky.
CropoHn JOMOBWINCH, 110 Tianucu Ctopid mix JoroBopom BBakarOThCs OJHOYACHO IMiMHUCAMHU
Cropin min numu Ilpasuiamu i IlpaBuna He miansaraoTs 000B’A3KOBOMY OKPEMOMY HiANHCAHHIO
Croponamu.

1.7. TlpuennanHs (akuenTyBaHHsS) (i3U4HOI0 0c000I0 10 yMoB Iux IlpaBun 3ailicHIOETHCS 3a
MiCLIe3Haxo/KeHHIM (aapecamu) Binninens banky, nepenik sIKux onpuiatogHEHUNH Ha odimiifHOMY
BeO-caiiTi banky: https://crystalbank.com.ua

1.8. mmsxoM monmaHHs 3asBU-aHKETH Ta/a00 ykiaaaHHs [loroBopy, IO MOKHAa OTpUMATH 3a
MICIIe3HaXO/DKeHHsAM Takux Bimainens baHky Ta BCiX JOKYMEHTIB 1 BijoMocTell, HeOOX1MHUX UIs
BCTaHOBJICHHSI 0COOHW, CyTi HisIIbHOCTI, (piHaHCOBOTO cTaHy Tomio. Y pa3si HeHamaHHS KiieHToM
Oy/ab-SKOTO 3 HEOOXIAHHMX JOKYMEHTIB YM BIJJOMOCTEH ab0 YMHCHOTO HaJaHHS HEMpPaBIMBHUX
BiZIOMOCTeH Mm0A0 cebe BBakaeThcs, 1Mo KimieHT He mpHeaHyeThcs (HE € aKIEenTOBAaHWUM) JI0
3a3HayeHux IlpaBun, a bank He 3000B’s3aHMil ykiagath JloroBip Ta HaJaBaTH IMOCIYTH Ta
00CIIyroByBaTH Taky 0co0y 3rifHo ymMoB 1ux IIpaBui.

2. 3HAYEHHS TEPMIHIB, 11O BUKOPUCTOBYIOTHCH B ITPABUJIAX

2.1. Tepminu B oMy Pozini [TpaBwt HaBeaeHO B alihaBiTHOMY MOPSIZIKY.

2.2. «ABTOpH3aLisn» — MpoIleTypa OTPUMAHHS JO3BOJY Ha MPOBEAEHHS OMepallii i3 3aCTOCyBaHHIM
€JIEKTPOHHOTO IIATIXKHOTO 3aC00Y.

2.3. «AKuenTyBaHHS» — NiATBepKeHHs KitieHTOM #oro 3roau Ha BUKoHaHHs onepaiii B C/IbO
«IHTEepHEeT-0aHKIHM» TUISIXOM BBelIeHHS OaHOpa30BOro mapoiro y BiamosigHomy moii B CIABO
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https://crystalbank.com.ua/

«lHTEepHET-OaHKIHTY.
2.4. «AyrenTudikauis» — rnepesipka TOCTOBIPHOCTI npex’ siBjeHoro/BBeneHoro Kimentom Jlorina,
[MocriitHoro mapons Ta/abo OmgHopasoBoro mapoisi it gocrymy B CHBO «IHTepHeT-0aHKiHIY.
[TosutuBHUM pe3ynbTaToM AyTeHTHdiKalii (KpiM BCTAaHOBIICHHS JTOBIPYUX BITHOCHH 1 BUPOOJICHHS
ceciiHOro Kito4a) € HaganHga npaB jgoctymy no C/IBO «larepHer-OaHKIiHI» JUIsi BUKOHAHHS
Kimientom nependauennux C/AbO «IHTepHET-0aHKIHTY Omnepalrii.
2.5. «ba3oBa cTaBKay» — NPOICHTHA CTaBKa 3a KOPUCTYBAHHS KPEIUTHUMH KOLITAMH, PO3MIp SKOT
Bu3HavyaeThesl Tapudamu ta/ado JoroBopom/JlogaTkoBoIO yroaomw.
2.6. «bank» — AKIIIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», kox 3a €JIPTIOY 39544699,
Mmicue3naxokenns: 04053, m. Kuis, Byn. KynpsBcbkuii y3Bi3, 2.
2.7. <baHKOMAaT» — MPOrPaMHO-TEXHIYHUH KOMIUIEKC CaMOOOCIyrOBYBaHHS, IO HAJA€ 3MOTY
Hepxarento KapTku 37iiCHUTH camMOOOCIIyrOBYBaHHS 3a OIEpalliiMU OAEp)KaHHS KOLITIB Y
TOTIBKOBiM (OopMi, BHECEHHS iX JUIs 3apaxyBaHHSA Ha BIANOBIAHI paxyHKH (SKIIO 1€ mepeadavyeHo
dbyHKIIsIMU OaHKOMATY), oJiep kaHHs 1H(GopMaIllii 010 CTaHy paxyHKIB, 3MiHH TUIATIKHOTO JIIMITY,
a TaKO)XK BUKOHYBATH 1HIII onepariii 3riHo 3 (yHKIIOHAIEHUMH MOKJIHBOCTSIMH I[bOTO KOMILIEKCY.
2.8. «baHKU-IapTHepHW» — OaHKH, 3 TIKMMH baHKOM MiAMKCaHO TOTOBIp MPO CIIBPOOITHUIITBO Ta
BiJyIlNIeHHsT baHKiB-TIapTHEpiB, TEPMiHAIM CaMOOOCIYrOBYBaHHS SIKMX NPUHMAIOTH TUIATEXKi IS
nepepaxyBaHHs Ha paxyHku KiieHTiB, Bigkputi B banky.
2.9. «bau3bki 0c00W» — 0co0H, SKi CIIUTLHO MPOKUBAIOTH, OB’ S3aHI CIIIJIBHUM MTOOYTOM 1 MarOTh
B3a€MHI MpaBa Ta 000B’A3KU, Y TOMY YHCII 0COOH, K1 CHUIBHO MPOKUBAIOTh, ajie HE Mepe0yBarOTh
y nUTE001, a TaKOX - HE3AJICXKHO BiJ] 3a3HAYCHUX YMOB - YOJIOBIK, APY)KWHA, 0aTHKO, MaTH, BITUUM,
Madyxa, CHH, JI0UKa, TaCUHOK, MaJuepKa, pigHuil Opar, pigHa cectpa, Aia, 6aba, mpaaia, mpababda,
BHYK, BHYYKa, IPABHYK, MPaBHYYKa, 35Th, HEBICTKA, TECTh, TEIIA, CBEKOP, CBEKPYXa, YCHHOBIIIOBAY
Yy YCHHOBJICHUH, OMIKYH YU MIKIyBaJIbHUK, 0c00a, sika rmepedyBae mif omikow abo MiKIyBaHHAM
3raflaHoro cy0’exTa.
2.10. «Bepudikauis KiienTa» — BcTaHOBJICHHS (IMiATBEpHKEHHS) BaHKOM BiAMOBIIHOCTI 0COOH
KJIl€HTa (MIpe/ICTaBHUKA KIII€HTAa) y WOT0 MPUCYTHOCTI OTPUMAHUM BiJl HHOTO 1MEHTH(IKALIHHUM
JAHUM.
2.11. «Bigninenus» — BimokpeMiieHU# miapo3ain banky (Iupekiis, BiIIUIEHHS), SKHA 3A1HCHIOE
0aHKIBCBbKY JIISUTBHICTB BiJl iMeHI baHKy, He Mae cTaTycy IOpUIHMYHOI 0cOOM, HE Ma€e CaMOCTIMHOTO
OaylaHcy, BUKOHYe omeparlii, BusHadeHl bankom Ha minctaBi [losmoskeHHS Tpo BiAOKpEMIICHMIA
nigposnain banky.
2.12. «Bunuckay — 3BiT Mpo cTaH PaXyHKy Ta pyX KOIITIB 3a NMEBHUH MEpPioj, SIKUH HATA€THCS
bankom Kitienty 3rigHo 3 ymoBamu Jlorosopy.
2.13. «BkJ1aj - KOIITH B TOTIBKOBIK 200 0e3roTiBKOBii (hopMi y BamroTi YKpaiHu abo B iHO3EMHiH
BaJIIOTI, SIKI 3a7dy4eHi OaHKOM BijJ BKJIagHHKa (200 sKi HaTIANLIM 17 BKJIAQJHUKA) Ha YMOBAax
JIOTOBOPY OaHKIBCHKOTO BKJIAAY (ZIETIO3HUTY), OAaHKIBCHKOTO paxyHKY a00 NIISXOM BUJAa4l IMEHHOTO
JIETIO3UTHOTO cepTu(dikara, BKIOYAIOUM HApaxOBaHI BIJCOTKM HAa TakKi KOIITH, BIiJIOBIIHO 0O
3akony Ykpainu «lIpo cucremy rapanTyBaHHS BKJIaAiB (i3MUHUX OCI0».

3Minu, 3ameepoyceni pivienuam Ilpaeninus 6io 24.04.2019, Ne 33
2.14. «Braaauuii  PaxyHok» — BKJIagHUA  (IEMO3MTHHUI) paxyHOK/paXyHKH,  SIKHI/SKi
BiIKpHUBa€eThCs1/ BiKpuBaroThes bankom KiieHty g 30epiranHsa KOIITIB Ha miacrtaBi Jlorosopy B
nopsiaKy nependadeHomy [Ipasumamu, J[oroBopoM Ta 3aKOHOIABCTBOM.
2.15. «Brpara Kaptkm» — Oyap-ske BuOyTTst Kaptku i3 BonoamiHHs JlepikaTenss BHACHIZOK i
TpeTix ocid, Hexbanocti camoro Jlepxatens, Oynb-KMX IHIIUX HOPUYUH Ta/ab0 OTPUMAHHSA
TpeThol0 0cobor0 pekBi3uTiB Kaptku (iHpopmanii nmpo Homep Ta cTpok nii Kaptku) Tta/abo
iH(popMalii mpo KoAyBaHHS MarHiTHOI cTpiuku Kaptku abo npo I1IH-kox Kaprtku.
2.16. «/lep:xkaTeab» — ¢izuuna ocoba, (y Tomy uucai Kmient abo Jlepkarenb 101aTKOBOI
IUTATIKHOI KapTKH), sKa Ha 3aKOHHHMX IMiJCTaBaX BHUKOpHUCTOBYe KapTky (OCHOBHY Ta/ab0
JOJIATKOBY)/UIsL  1HIL[IIOBAaHHS I€peKa3y KOWITIB 3 IOTOYHOI'O paxyHKy, oIepauii 3a SKUM
3MIMCHIOIOTHCS 3 BUKOPUCTAHHSM €JIEKTPOHHOTO TIJIATIKHOTO 3ac00y a0o 3A1MCHIOE 1HIII omepartii 3
11 3aCTOCYBaHHSIM.
2.17. «JloBipena ocoba» — ¢izuuHa ocoba, sxii KiieHT Hamae mpaBO BHUKOHAHHS OIepalliid 3a
paxyHOK YaCTMHHU a0 BCiX KOIUTIB, 110 OOJIIKOBYIOThCS Ha Horo PaxyHkax, a Takox 3/iliCHIOBaTH
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oreparii, 1o He cynepevyarb 3aKOHOAABCTBY Ta yMoBaM JloroBopy HUISXOM HaJaHHS JIOBIPEHOCTI,
o¢opMIIEHOT 3TiTHO 3 BUMOTaMH1 3aKOHO/IABCTBA Ta yMoBaMu J[oroBopy, opuriHai abo HoTapiajabHa
Komis sikoi 30epiraeTscs B banky.

2.18. «JloroBip» — ykmanenuid mix bankom Ta Kimentrom B pamkax nmx I[IpaBwin Jlororip, Ha
MiZCTaBl SKOTO BiIKPUTO MOTOYHHUI paxyHOK, Omeparii 3a SKUM 3/1HCHIOIOTBCS 3 BUKOPUCTAHHSAM
€JIEKTPOHHOT0 IUIATLKHOTO 3aco0y, BKJIQJAHHMHM (Ieno3uTHUK) paxyHokK, (B T.4. Jloromip mpo
BIZIKPUTTS PaxyHKy, JloroBip OaHKIBCHKOTO BKJIAAy), SIKAH MICTHUTh MocwiaHHs Ha mi [IpaBuia (B
TOMY YMCIi, SIKIIO Ha paHille YKIaJeHUH A0rosip Oysio mommpeHo ymMoBU nux IlpaBun nuisixom
YKIJIQZICHHsI BIATOBIIHOI JTOJAaTKOBOi yroJu 10 AOroBopy Ta/abo migmucaHHsM KitieHTOM iHIIOTO
JOKYMEHTY, B SIKOMY MICTUTbCA MOro 3rojja Ha MOUIMPEHHS Ta NMpHEJHAHHA 10 yMoB IlpaBui Ha
paHilie ykjaJeHuWW IoroBip Ta/abo y iHmmA crocib), 3 ycimMa gomarkamu, y T.4. Tapudamu,
3asgBaMu, noganumu Kiientom no banky Ta npuiinatumu bankom B Mexax JloroBopy, yKjiaaeHUMHU
JOJAaTKOBUMH YTOJIaMH JI0 HbOTO, a TaKOX 3 LUMH [IpaBuiamu.

2.19. «JloroBip npo BiAKpuTTs paxyHky» (Jlorosip mpo BiIKPHUTTS MOTOYHOTO PaxXyHKY, oreparii
3a SIKUM 3iHCHIOIOTBCS 3 BHKOPHCTAaHHSM €JIEKTPOHHOTO IUIATIKHOTO 3aco0y) — YKIaIeHUH MiX
Croponamu Ha ymoBax uux IlpaBun Jlorosip, Tunosa ¢opmMa SKOro MiCTUTh NpaBHJa BIIKPUTTS
MOTOYHOTO PAaXyHKY 3 BHKOPHCTAHHSM €JIIEKTPOHHOTO IUIATLKHOTO 3aco0y Ta OOCIyroByBaHHS B
CABO «Iurepuer-6ankinry Tomo. I[licns ykmagenus mix Croponamu [loroBopy mpo BiIKpUTTS
paxynky neii orosip, [IpaBuna, Tapudu ta 3asBa-aHKeTa € € ITMHAM JOKYMEHTOM.

2.20. «/loroBipHe cnucanHsi» — crnucanHs bankom 3 Paxynka Kiienra komriB 6e3 mogaHHS
KiienToM TUIaTKHOTO AOpYdYEHHS, MO 3AIHCHIOETbCS baHkoM y mopsaky, nependadyeHoMy B
Horosopi, Tapudax Ta nux [IpaBuiax.

2.21. «[lonaTkoBa Kaprka» — KapTka, 10 BHITyCKa€ThCS JOJATKOBO 10 ocHOBHOT KapTku. Mosxe
Oytu BumyiieHa Ha iM’st KiienTta abo iHmoi ocobu 3a iHimiatuoro Kiienra. Onepaiii, mpoBesieHi 3
BUKOPHCTaHHSM JI0JaTKOBUX KapTOK, BimoOpakatoTscs 3a [lorounnm Paxynkom Kimienra.

2.22. «<ExBaiip» — wpumuuHa ocoba — wieH MIIC, ska 3[iHCHIOE iSJIBHICTH IOJIO
TEXHOJIOTTIYHOT0, 1H(OPMAIIHHOr0 00CITYyroByBaHHS TOPrOBLIB (ITIIPUEMCTB TOPTIBII 1 CEpBICY) 1
BUKOHAHHS PO3PaxyHKIB 3 HHMH 3a ONEpalisMH, SKI BUKOHAHI 3 BHUKOPHUCTaHHSM IJIATIKHHUX
KapTOK (€KBalpuHT).

2.23. «EJ1IeKTPpOHHUI T10KYMeHT, «/{ucTanuiline po3nopsiiKeHHs1» — €JIEKTPOHHUI JOKYMEHT,
chopmoBanmii KiieHToM B amapaTHO-IPOTPaAMHOMY CEPENIOBHINI EJIEKTPOHHOTO MPHCTPOIO
(mepcoHaIbHOTO KOMIT'10Tepa, MOOUIBHOTO TeseoHy TOIIO), iHpopMallis B sKOMY 3adikcoBaHa y
BUIJISIII €JIEKTPOHHMX JIaHUX, SIKI MOKYTh OyTH mepefiaHi, 30epekeH1, IepeTBOPEHI 3a JOMOMOI0I0
eJIEKTPOHHMX 3aco0iB y Bi3yanbHy ¢opmy. EnekTpoHHuit n0kyMeHT B Mexax JloroBopy
nepenaerbcsi MK Kiientom Ta baHkOM OHMCTaHIIIHO 3a MOTOKEHMM KaHaloM nocTymy. Ha
€JIEKTPOHHUM JOKYMEHT Mae OyTH HakiaaeHo EnexkTpoHHMI mudpoBHil miAnuc y BUMAIKax, KOJIU
uporo BumaratoTh HanamtyBaHHs CJIBO  «IHTepHer-OaHkiHr». EneKTpoHHHMH [TOKYMEHT,
3axuieHni EnekTpoHHUM 1HMQPOBUM MiJNHCOM, NPHPIBHIOETHCS 3a HOPUIMYHOIO CHUJIOK [0
MarepoBOro TOKYMEHTY.

2.24. «kE1IeKTPOHHHUIl PO3paxXyHKOBHMii HOKyMeHT», «IlnaTixKHUH AOKYMEHT» — eNeKTPOHHHH
aHaJIOT PO3PaXyHKOBOTO a00 iHIIOTO JOKYMEHTY, 3aXHIleHHid EnekTpoHHIM IHU(POBUM MiATHCOM
Ta TpeACTaBIeHUH y Qopmari, NpPUAATHOMY JUIS BIJNOBIIHUX NPOTPaMHUX peCypciB, 3a
JIOTIOMOT'O0 SIKMX CTBOPHOETHCS EJIEKTPOHHMI TOKYMEHT.

2.25. «EnexTtponHuii uudpoBuii mignuc» — aHajor BiacHopyuyHoro mignucy KoieHra, skuit
BUKOpUCTOBYeThes JUisi AyreHtudikanii B CJIBO «lHTepHeT-OaHKIHI» Ta HakJIaJaeTbcs Ha
EnextponHMii oKyMeHT 1iisixoM BBeaeHHs Kiienrom OHOPa30BOro Maposio.

2.26. «3asnBa-ankera», <«3asBa» — odopwieHa Ta mignucaHa Kiientom 3a  ¢dopmoro,
BCTaHOBJIEHOIO baHkoM Ta mpwuifHATa 1 moromxkeHa bankom HeBix’eMHa uyacTuHa JloroBopy, sika
CTa€ TaKOK B MOMEHT ii MIMUCaHHSA, a SKIIO BOHA MIAMKUCYETHCSA M0 YKIanaeHHs JloroBopy — To 3
MoMeHTY mnignucanHs Croponamu JloroBopy, MicTUTh yMOBHU JlOroBOpy, y TOMY YHCIi ICTOTHI, 1110
Moxe OyTu odopmiieHa SIK TUCBMOBO TaK 1 B €JIEKTPOHHOMY BUIJISII 3 BUKOPHUCTAHHSAM 3aco0iB
CABO «InTepHeT-0aHKIHT» (32 IOPUIUYHOIO CUIIOI0 IPUPIBHIOETHCS 10 MUCHMOBOT).

2.27. «3aJMIIOK I'POIIOBUX KOWITIBY» — CyMa rpomoBux KomriB Ha Paxynky Kiienta, mo moxe
Oytu Bukopucrana Kiienrom nmpotsirom fii Jloroopy.
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2.28. «3aK0HOIABCTBO» — YMHHE 3aKOHOJABCTBO YKpaiHH, B T.4. HOPMAaTUBHO-TIpaBoBi akT HBY,
OpraHiB BUKOHABYOI BIaJu Y KpaiHH Ta 1HIII Mi13aKOHHI HOPMAaTHBHI aKTH.

2.29. «(3apnuiaTHUi mpoeKT» — JOroBipHi BigHOCMHM MK bankom Ta Cy0’ekramu
roCroaproBaHHs (IOPUAMIHUMH oco0aMu a00 (Hi3MYHUMHU 0COOaMH — MITIMPHEMIPIMHU), Y PaMKax
SKHX 31ICHIOETHCS 3apaxyBaHHs B 0e3roTiBKOBiil popmi Ha [loTouni Paxynku 3apo6iTHOT matu Ta
iHImUX BUIUIAT criBpoOiTHUKaM Cy0’€KTiB rOCHOaploBaHHs, 32 YMOBH, IO TaKi CIIBPOOITHUKH €
Knienramu banky Ta yxianu 3 bankom BianoBigauii JIoroBip npo BiIKPUTTS paxyHKY.

2.30. «3axuct indopMmanii» — CyKyImHICTb OpraHi3aliiHUX Ta TEXHIYHUX 3aX0JliB, CIIPSIMOBAHHUX Ha
3anmo0iraHHs HEeCaHKLIOHOBAaHOTO jaocTymy Ao iHdopmanii, mo Mmictutbes B CABO «lHTepuer-
OankiHr». 3axucT iH(popMalii 3abe3neuyerbess BBeAeHHsAM Kiientom mnpu Bxoai B CIBO
«laTepuer-6ankinry Jlorina i mapoJs.

2.31. «3ycTpiuni ogHOpiAHIi BUMOIrM» — TPOIIOBI BUMOTH B OJIHIM Ta/ab0 pi3HUX BaIIOTaxX, SKi
BUIUIMBAIOTh 3 PI3HUX B3a€MHUX 3000B’s3aHbh Mik 1nBoma CtopoHamu 3a JloroBopom Ta/abo
IHIIMMU JIOTOBOPAMH, Ta 32 SIKUMH BK€ HACTaJIM CTPOKM BUKOHAHHS.

2.32. «Ilnentudikamis» — orpumanHs bamkom Big Kienra (mpencraBauka  Kirienrta)
imeHTUdIKaIIHHUX TaHUX.

2.33. «Kaprtkay, «Ilmatizkna Kaprtka», «IIK» — enekTpoHHMH MJATLKHUA 3acid y BHUIIISLII
€MITOBaHOiI B YCTAaHOBJICHOMY 3aKOHOZABCTBOM MOPSIIKY IUIACTUKOBOT UM 1HILIOTO BUY KapTKH, 1110
BUITyCKaeThCsi BaHKOM B pamkax oopanoro KimieHTOM IpoayKTy Ta BUKOPUCTOBYETHCs JlepikaTenem
JUIS 301ACHEHHS IMepen0aueHrux 3aKOHOJaBCTBOM Ykpainu, mpasmwiamMu MIIC ta JloroBopom mpo
BIIKPHUTTS paXyHKY B MEXax IJIATIKHOTO JIIMITY TUTATIHKHUAX OTEpAIlii 3TiIHO 3 3aKOHO/IaBCTBOM.
2.34. «KacoBuii JOKyMeHT)» — ManepoBHil a00 eIeKTPOHHUM TOKYMEHT, IKUi oQOpMIIIEThCS IS
3MIIHCHEHHS KacOBOI Omepartii.

2.35. «KacoBi onepauii» — onepauii banky, mos’s3ani 3 00CIyroByBaHHSIM T'OTIBKOBOTO 00iry, a
caMe: BUaya roTiBKH, IpUHMaHHS TOTIBKY Yepe3 Kacu baHky.

2.36. «KuaienT» — InentudikoBana ta BepudikoBana dizuuyna ocoba, sika KOPUCTYETHCS TOCTyraMu
banky mozno BinkputTs Ta o0ciayroByBaHHs [loTounux, Bxiagnux (aeno3utHux) PaxyHkiB, B T.4.
3a nonnomoroto CIIBO «IHTepHET-0aHKIHI» Yy MeXaX YKJIaJeHOro MK Takor ocoboro 1 bankom
okpemoro Jlorosopy.

2.37. «KOHTaKT-LeHTP» - MAPO3IiT HiATPUMKH KJIICHTIB banky abo
MIIIPUEMCTBO/yCTaHOBA/OpraHizaiiis, 3 sikoro baHnkoM Oyio miANKMCaHO BIAMOBIAHHWI JOTOBIp Mpo
CHIiBpOOITHUITBO, Ta sKi LIJI0J000BO BHKOHYIOTH (yHKLIi KomyHikauii 3 Kiientamu banky,
HaJaHHs HeoOX1/1HO1 iHpopMallii, KOHCYIbTAIlll 3a TelnepOoHOM, a TAKOXK 3a EIEKTPOHHOIO aJJPECOI0
help@crystalbank.com.ua.

2.38. «Jlorin» — iM’s ocobm B CJIBO «lHTepHeT-0aHKIH». B sKocTi IJoriHa MOXe
BUKOPHUCTOBYBATHUCH JITEpH, IM(pH 1 crericuMBoin B 3anexHocTi Bix Bumor CIABO «IHTepHeT-
OaHKIHT».

2.39. «JlimiTu» — mimiTé Ha omepamii 3a [lorounum PaxyHkoM — oOMeXeHHs Ha 3/AilCHEHHS
BUJATKOBUX omepauiii 3 BukopuctanHsM IIK (y ToMmy umcni omepaniii oTpUMaHHsS TOTIBKOBHX
KOIITIB) Ta/ab0 rpaHUYHI PO3MIpH I'POIIOBHX KOIITIB, [0 MOXYTh OyTH mnepekas3ani Kiientom 3
[ToTouHoro PaxyHKy 3a meBHUIN MPOMIKOK 4Yacy Ta KUIBKICTh TakuX mepekasiB. JIIMITH MOXYyTb
OyTH BCTAaHOBJICHI IUIATDKHUMHU cucTeMamMu Ta/abo bankom Ta/abo HBY, a y Bumnaakax,
nependadeHux noropopom — Kiientom, BkasywoThes y IlpaBunax ta/abo [{oroBopi mpo BIAKPUTTA
paxyHky Ta/abo Tapudax Ta po3mimryrorbes ans iHpopmyBanHs KiieHTiB Ha odimiiiHomy BeO-
caifiti banky abo Ha iH(popMalifiHUX cTeHJaX Yy NpuMinieHHSX baHKy Ta 3acTOCOBYIOThCS AJist
3MEHIIIEHHS PU3HKIB HECaHKIIIOHOBaHOTO BUKopucTanus I1K.

2.40. «JlimiT kpeauTyBanus no OBepapaty» — MaKCHMAJIBHO JIOIYCTHMa cyma 3a00proBaHOCTI
Knienta no OBepapadry 3a [lotounnm PaxyHkoMm, sika BCTaHOBIIOETbCS BaHKOM 3riJIHO 3 yMOBaMuU
Ta Ha MiJIcTaBl okpemoro J[orosopy.

2.41. «MobibHMii HOMep» — HOMep MoOuTbHOrO Tenedony KiieHta, 3a3HaueHUil HUM B 3asBi-
aHkeTi Ta/abo JloroBopi Ta Bu3HaeThcsi CTOPOHAMHM SIK JOCTATHIM KaHAJIoOM oTpuMaHHs KiieHToM
CMC-noBigomiens mis iHpopmyBanHs KiienTa 3 MeTol0 BUKOHaHHS baHKOM cBOiX 000B’S3KiB,
nepenabdauenux [IpaBmnamu Ta/a6o JloroBopom ta/abo Tapudammu, B T.4. 1151 oTpumanHs KiieHToM
OnHOpa30BOro Maposs Ui MiATBEPIUKEHHS OIEpaliii Ta TUMYacOBOI'O MAapOJI0 JUIs NEPBUHHOIO
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Bxoay B CIBO «InTepHeT-0aHKiHT».

2.42. «MBP» — Mi>kHapOAHUH BaTIOTHUNA PUHOK.

2.43. «<MBPY» — Mi>kOaHKIBCbKUI1 BAIIOTHUNA PUHOK YKpaiHH.

244, «MixkHaApOAHUH «CTONM-CMHUCOK» — CIHUCOK HOMEpIB IUIATIKHUX KapTOK, 3a SKUMH
3a00pOHEHO MPOBEIEHHS onepalliii B perionax oociyroByBanus MIIC.

2.45. «kMiHiMaJIbHUIl TUIATIK» — CyMa KOINTIB, sIKa IMIJJISATaE OOOB’SI3KOBOMY HIOMICSYHOMY
MOTAIIEHHIO Ta PO3PaXOBYETHCS SIK BiZCOTOK Bix cymu OcHoBHOro 6opry Kiienra mo Paxynky 3a
3BiTHUM ~ PospaxynkoBuii  mmki.  Po3mip  MiHIManapbHOro  IUIaTeXy  BU3HAYAETHCS
Horoopom/[lonatkoBoto yromgor Tta/abo Tapudamu banky Ta 3anexuTh BiJ TUIY OOpPaHOTO
KiienTom mpoaykry.

2.46. «<MIIC» — mMiKHapoAHa IJIATDKHA CHCTEMa, B SKIM IJIaTDXHA OpraHizamis Moxe OyTH sK
pe3uIeHTOM YKpaiHH, TaK 1 HEPE3UJACHTOM 1 sKa 31HCHIOE CBOIO JISUIbHICTh HA TEPUTOPIi IBOX 1
OlnpIIe KpaiH Ta 3a0e3rneuye MPOBEACHHS MepeKa3y KOUITIB y MeXax MLi€l MIaTiHOi CUCTeMH, Y
TOMY YHMCJIi 3 OAHIET KpaiHU B IHIITY;

2.47. «<HBY» — Hanionanbuauii 6aHK YKpaiHu.

2.48. «He3Hu:KyBaIbHUI 3aMIIOK» — cyma komtiB Kiienta Ha [lorounomy PaxyHky y po3mipi,
BU3HAaYeHOMY JloroBopoM Tpo BIAKPUTTS paxyHKy Ta/abo Tapudamm, HasBHICTH $KOI Ha
[Totrounomy Paxynky KiieHT moBuHEH moOCTiHO 3a0e3neyyBaTu MPOTAroM CTpoky nii JloroBopy
PO BIAKPUTTS PaxyHKY, SKIIO TaKWi pO3Mip BH3HAYeHO J{OrOBOpPOM MpO BIAKPUTTS PaxyHKY
ta/abo Tapudamu, Ta y BUnaaxy Hemoaep:kanHs sikoro bank HaOyBae mpaBa 3akputu [loTouHwmit
Paxynox KiienTa.

2.49. «HecaHkuioHOBaHMII oBepapadT», «HecankuionoBana 3a00pProBaHicTh —
3aboproBanicTe Kiienra nepen bankoM, sika BUHUKIIA BHACTIIOK MEPEBUIIICHHS CYMH OIeparii Hal
JIOCTYITHOI0O CYMOIO KOIITIB Ha PaxyHKy Ta/a0o0 sika He oOymoBieHa J[0roBOpoM Mpo BIAKPHUTTA
paxyHKy i1 He caHKIlioHOBaHAa baHKOM B po3Mmipi Ta 3a 4aCOM BUHHUKHEHHS.

2.50. «OBepapaT» — KOPOTKOCTPOKOBHH KpeauT, 110 HagaeTbcsi bankom KiienTy y BHmaaky
MIEPEeBUIICHHSI CyMH BHJATKOBHX OTNepalii Haja 3anumkoMm KomrtiB Ha [lotounomy PaxyHky y
po3mipi JliMiTy kpenuTyBaHHs 1o OBepapadTy.

2.51. «O00B’A3K0BHIl MiHIMATBbHUII MIATIK» - CyMa KOIITIB, Ky MO3MYAIBHUK 3000B’s3aHUN
BHOCcUTH Ha [ToTounwmii PaxyHok 3 Bukopuctanusm [1K B nepiuit 6aHKIBCKHIA IEHBb MICSIIs, alie He
Mi3Hime 25-ro0 4yMciaa MiIcsUsd HAcTYMHOrO 3a 3BITHMM JUIs TOTralleHHs 3a00proBaHOCTI 3a
osepapadTom. Cyma 060B’I3KOBOTO MiHIMAJIBHOTO IUIATEXKY PO3PAXOBYETHCS SIK:

. 5 % BiJ MTOTOYHOT 3a00PTOBAHOCTI 32 KPEAUTOM Ha PO3pPaxyHKOBY JaTy;
. HapaxoBaHi 3a PO3PaxXyHKOBUH MICSIIb MPOIIEHTH;
. KOMicii Ta ratu nepeadayeni JloroBopom Ha oOciayroByBanHs KP.

2.52. «OgHoOpa30BUil MapoJib» — YHIKaJIbHUHN ieHTu(IKaTop, 10 reHepyeTbcss baHkom Ha
I1JCTaBl apaMeTpiB OaHKIBCHKOI onepallii Ta HajcunaeTbed bankom KiienTty 3a nonomororo SMS-
NoBiIOMJIEHHSI Ha MOOUIbHUI HOMEp, Ta BUKOPUCTOBYEThCSI KiliEHTOM 3 METOI0 MiATBEPIKEHHS
1oro ocobu npu BUKOHaHHI 0aHKIBCHKHUX omepaliil 3 BUKopucTtaHHAM pekBi3uTiB 1K, BU3HauHuX
uumu [IpaBunamu.

2.53. «Oxpemuii paxyHok» — PaxyHok, mo BinkpuBaetbess KiieHTy B Mexax mux [lpaBum mis
3apaxyBaHHs BUKIIOYHO 3apOoO0iTHOI TUTaTH, CTUIEHIl, MEHCii, COI[iaJlbHOT OTIOMOTH Ta IHIIHMX
nependadeHnx 3aKOHOM COIaJIbHUX BHILIAT, PO L0 B O0OB’A3KOBOMY IMOPSIIKY 3a3HA4Ya€ThCA B
3asBi-aHKETI.

2.54. «Ou-naiin koMmicisi» — Komicis, cyma sikoi 61okyeThest Ha [lorounomy Paxynky Jlepskatens B
MOMEHT NPOBEJICHHS OTepartii.

2.55. «Onepaniiinuii 1ens banky» — BCcTaHOBJICHa BHYTpIIIHIMU OKyMeHTaMH baHKy dacThHa
poGoyoro aHs, mpotaroM sikoi baHk 31iHiCHIOE HiSUIBHICTH, IO IOB’s3aHa 3 PEECTpALI€lo,
MEePEBIPKOI0, BUBIPEHHAM, O0JIIKOM, KOHTPOJIEM onepaliid (y ToMmy 4ucii npuiiManaam Bija KiieHTis
JOKYMEHTIB Ha TepeKa3 1 JOKyMEHTIB Ha IX BIAKJIMKaHHS, 3agBOK Ha JOTOBIpHE CIIMCAaHHS Ta
3MIMCHEHHS X 00pOoOIeHHS, epeada Ta BAKOHAHHS) 3 BiIOOpakeHHAM iX y Oanmanci baHky.

2.56. «Onepauniiinuii yac banky» — BCTaHOBJEHA BHYTPIIIHIMU JAOKyMEHTaMH baHKy yacThHa
OmneparifHOro [HS, TMPOTIATOM SKOi 3IIACHIOETHCS 00CIyroByBaHHs Kiri€eHTIB, y TOMy 4YHCHi
NpPUUMAIOTHCSI IOKYMEHTH Ha TepeKka3 Ta iX BIAKIMKaHHS, MPUIMaloThes 3asBKH Ha JIOTOBIpHE

Ipasuna xomnaexcro2o bankiecvkoz2o obenyzogysanns gizuunux ocio 6 AT « KPUCTAJIBAHK» (pedaxyis 2.2).



CTIMCaHHs, KOTpl MOBUHHI OyTH 00po0iieHi, nepenani ta BukoHani bankowm. [Touarok i 3akiHUeHHS
OmepallifHOTro 4acy BCTaHOBJIFOETHCSI BHYTPIIIHIMHU JOKYMEHTaMH baHKy Ta TOBOAMTHCS 0 BioMa
KnieHTiB mUIsIXOM pO3MillIeHHs BiAmoBiaHOi iHpopManii Ha odiniiiHomy BeO-caiiti banky Ta/abo
NUSIXOM ONPWJIIOJHEHHS BiAMOBIIHOT 1HGopMamii Ha 1HQOpMaANIMHUX HOCIIX (PEKIaMHHUX
OykieTax, iH(GOpPMAIIHUX OIIKAaX, OTOJIONICHHSX TOIIO), PO3TAMIOBAHUX Yy JOCTYMHHUX IS
Kiienra micisax y npuminienasx banky.

2.57. «Onepaniiinuii yac cucTeMmn» — BCTAHOBIICHUH baHKOM 9ac, IPOTATOM SIKOTO MPUHMAIOThCS
3anuTH KilieHTa moao po3MOpsSKeHHS TPOIIOBHUMH KOINTaMH, IO MalTh OyTH 0OpoOJIeHi,
nepeani Ta BAKOHaHI baHKOM MPOTATOM 1BOTO X pobouoro aus. OnepaniiHui yac CUCTEMU MOXKE
Oytu 3miHeHul baHKOM B OJHOCTOPOHHBOMY TOPSJIKY 3 TOIepeAaHiM omoBimeHHsM KiieHTa Ha
o(inirinomy caiiti banky a6o B C/IbO «IHTepHeT-0aHKiHT» IOHAHMEHIIIE 32 JIeHb /10 BCTYILY B IO
HOBOTO OrnepaIiitHOro 4acy CUCTEMH.

2.58. «Onepanisn 3 Bukopucranusam Kaprkm» — nis, ininidioBana Jlepkatenem i3 3HATTA
TOTIBKH, BHECEHHS KOIITIB, 3IIMICHEHHS PO3PAaXYHKIB y 0e3roTiBKOBii (hopmi 3 Bukopuctanusm [1K,
B T.4. uepe3 C/1bO «larepuer-baHKiHTY.

2.59. «OcnoBna Kaprtka» — muatixHa kapTka, eMiToBaHa Ha imM’st KiieHnTa, sikuii ykiiaB J0TOBIp 3
bankoMm mpo BIAKPUTTS MOTOYHOTO PaxyHKY, OINEpalii 3a SIKUM 3IiHCHIOIOTHCS 3 BUKOPUCTAHHSIM
€JIEKTPOHHOTO TUIATIXKHOTO 3aC00Y;

2.60. «OcHoBHHMIT DOpr» — cymMa BUKOpUCTaHUX Ta Hemoramenux Kiienrom komtiB OBepapadry,
HECaHI[IOHOBaHOTO oBepApadTy, sika chopMOBaHAa BHACTIAOK CIHCAHHA CyM 3a TPaH3aKIisIMH.
®opMmyeThCS B OCTaHHIN 1eHb PO3paxyHKOBOTO LIUKITY.

2.61. «Ilapoab» — 11e TaEMHE CJIOBO a00 Habip mudp, CAMBOJIIB, TPU3HAYCHUHN IS TATBEPIKCHHS
oco0u ab0 MOBHOBAXEHb.

2.62. «IlacuBHi onepanii» — onepauii B CAbO «IHTepHeT-0aHKIHTY, 1110 HE MOB’s3aHi 31 3MIHOIO
OanmaHcy paxyHky. Hanmpukmam: moOymoBa BUITUCKH, TIEPETIIS] 3ATHINKY Ha PaXyHKaX.

2.63. «IlepeBunyck Kaptkm» — Bumyck HoBoi Kaprtku, 3amicte KapTku, mo Oyna BumyiieHa
paHimie Ha miacraBl JloroBopy Npo BIIKPUTTS pPaxXyHKy, Y 3B’SI3Ky 3 HpPUIIMHEHHAM 1i nii,
MOILIKOJKEHHAM a00 BTPATOI/KPai’KKOIO.

2.64. «IlinbroBa craBka» — NMPOIICHTHA CTaBKa, pO3Mip sKOI BU3HavaeThcst Tapudamm banky Ta
3aCTOCOBY€EThCs 710 cymu OcHoBHOTO Oopry (kpim Hecankuyionosamnozo osepopaghmy) 3BITHOTO
PozpaxynkoBoro nukiy npotsrom Ilinerosoro nepiony.

2.65. «Ilinbropuii mepiox» — NPOMDKOK Yacy, MPOTSArOM SKOTO MPOLEHTH 3a KOPUCTYBAaHHS
KpeIUTHUMH KomTamMu Ha cymy OcHoBHOro Oopry (kpim Hecankuyionosamnozo oeepopagmy) no
ITorounomy PaxyHky pospaxoBytoTbcst mo Ilinbrosiii crtaBui, nepenbaueniii Tapudammu banky
Ta/abo JloroBopom.

2.66. «IITH-kom» — mepcoHanpHuil ineHTH(iKaniiuuit Homep (I1IH), mo npucBoroeThes KOXKHIM
Kaprui, Bimomuii nume Jlepkarento 1 HeoOxigHuit g Inentudikamii Ta aBTeHTH(IKaLIi
Jleprkatens mija yac 3/iiicHeHHs oneparliil 3 il BUKOpHUCTaHHSM.

2.67. «IlmaTizkHa cxeMa» — YMOBH, 3TiTHO 3 SKAMH TPOBOAWTHCS OOJIK olepamii 3
BUKOpUCTaHHAM KapTku Ta 311HCHIOIOTHCS PO3paXyHKH 3a UMM OMepalisiMy. 3alexHO BiJ yMOB,
3a SIKUMH 3IIHCHIOIOTBCS Omepallii 3 BUKOpUCTaHHAM KapTok, MOXYTh 3aCTOCOBYBaTHUCS 1e0ETOBa,
ne6eTOBO-KpeANTHA Ta KPeIUTHA TUIATIKHI CXEMU:

- JleGeToBa cxema nependavae 37iiicHeHHs Jlepkarenem onepaniii 3 BUKOpUCTaHHIM KapTku
B MEKaxX 3aJIUILIKY KOILITIB, K1 00JI1KOBYIOThCS Ha PaxyHKy;

- Ilim wac 3actocyBaHHs Je0ETOBO-KpEIUTHOI cxemu J[lepkarens 31HCHIOE omepariii 3
BUKOpUCTaHHAM KapTku B Mexkax 3ajJMIIKy KOIITIB, SIKi OOJIIKOBYIOThCs Ha PaxyHKy, a B pasi ix
HEJ0CTaTHOCTI 200 BIJICYTHOCTI - 32 paXyHOK HajjaHoro bankoM Kpeaury;

- Kpenutna cxema nependauvae 3aificHenns Jlep>karenem omnepauiid 3 BUKOpUCTaHHAM KapTku
3a paXyHOK KOIUTIB, HaJlaHuX bankom y kpenuT B Mexax Jlimity kpenutyBanHs o OBepapadry.
2.68. «Ilnatixkamii JgimiT» — cyma komriB y BamoTi IlorouHoro PaxyHky, y Mexax sKoi
Hepxaremto 1K mo3BonsieThes 3A1MCHEHHST BUTpAaTHUX onepamii. [lnarikuaumii mimit 3a [lorounnm
PaxyHKOM po3paxoBYeThCs SIK PI3HUIS MK 3aJUIIKOM KOIITIB, 110 00MIKOBYIOThCA Ha [loTouHOMY
PaxyHky Ta cymoro 3a0JI0KOBaHUX, ajieé HE CHHCAHMX KOIITIB. baHK Mae mpaBo 3MEHIIYBATU CyMY
IUTATDKHOTO JIIMITY Ha CyMY HapaxOBaHUX Ta HECIUTAYCHUX KJIIEHTOM KOMICIH.
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2.69. «IlnarixkHe q0Opy4eHHD», «Po3paxyHKOBHIi JOKYMEHT» — PO3PaXyHKOBUN JJOKYMEHT, SIKUN
MicTuTh aopydeHHs Kiienta (turatHuka) baHky, 371HCHUTH Tepeka3 BU3HAYEHOI B HbOMY CYMH
KOIITIB 31 cBOro PaxyHKy Ha paXyHOK OTpUMYBaya.

2.70. «IlnaTixkauii mepiox» — BcTaHOBJICHUN baHKOM mepioi, 10 MOYMHAETHCSA 3 MEPIIOTO JIHS
KOXXHOTO MICSIS Ta 3aKiHYYEThCsl 25-TO 4YHCIa IBOTO X MICAIS, BIPOJOBXK SKOro (Iepionay)
Hepxarens KapTku 3000B’s3aHM  3JIMCHUTH TUIATDK 3 METOK CIUIATH 3arajlbHOi CyMH
3aboproBanocti 3a OBepuapadrom, HecankmioHoBaHuM oBepapadToM, MpPOIEHTAMH, KOMICisIMH,
raTamu, ki Oynu HapaxoBaHi bankowm 3a monepenHiii Po3paxyHkoBuii muki. Skmo 25-Te ancio
MICSISl TPUNAJAE Ha BHUXITHUN, CBATKOBHH a00 HEpoOOYMi JeHb, B TAaKOMY BHUIAJKY IaTOIO
3aKIHUEHHS TIepPiOJy BBAXKAETHCA IMEPIIUN pPOOOYMK JeHb, IO CIIAYE 3a TaKUM BHUXIJIHHUM,
CBSITKOBHM 2400 HEPOOOUYHM JTHEM.

2.71. «lIlocTiiiHuii MapoJib» — JOBUIbHA CEKPETHA IOCIIJIOBHICTh CUMBOIIB, SKa BiJioMa JIHIIE
KitieHTy Ta BUKOPUCTOBYETHCS HUM 3 MeTOIO TiaTBepakenHs sxony Kiienta 1o CIBO «IuTepuer-
OaHKIHT».

2.72. «IloTounmii PaxyHOK» — TOTOYHHMH PaxyHOK/paxyHKH, SIKUI/SKI BiAKpUBaeThbcs baHkoM
Knienty Ha miacraBi JloroBopy mpo BiAKpPUTTA paxyHKy Juisi 30epiraHHs KiieHTOM KOIITIB i
3MIMCHEHHSI PO3PAaXyHKOBO-KACOBUX OIEpalliii, y TOMY YHCIi 3a JOMOMOIOK EJIEKTPOHHHX
IJIATDKHUX 3aco0iB - MDKHApOJHHMX IUTACTMKOBUX KapTok MIIC, BIgmoBigHO 10 BHUMOT
3aKOHOJIaBCTBA.

2.73. «IIpaBuna» — ui [IpaBuna KoOMMIEKCHOro 6aHKIBCHKOro 00CIyroByBaHHS (Di3UYHUX OCI0 Y
AT «KPUCTAJIBAHK».

2.74. «Ilpn3ynunenHs (0oxkyBanHs) aii Kaprkm» — mocriiiHe a0 TUMYacoBe NMPU3YNHUHEHHS
BCIX BHJIaTKOBHX omepamiii 3 Bukopuctanusm 11K (y Tomy uucni Baecenss 11K go Crom-crucky), 3
oJlHOYacHUM abo 0e3 OHOYACHOTO MPU3YNUHEHHS/IPUIIMHEHHS BCiX a00 OKpeMHuX orepaiii 3a
MOTOYHUM PAXyHKOM, OIepamii 3a SKAM 3IIHCHIOIOTBECS 3 BHUKOPUCTAHHSM EIIEKTPOHHOTO
IUIATKHOTO 3ac00y BHACIIJOK BUHUKHEHHS OOCTaBHH, ependaueHux J{oroBopom mpo BIAKPUTTS
paxyHKy Ta/ab0 YMHHUM 3aKOHOJAaBCTBOM Y Kpainu Ta/abo npasuiamu MIIC.

2.75. «IIpumycoBe cnucaHHs» — crucaHHs KowITiB 3 Paxynky KiienTa, mo 3nailicHioeTscs 6€3
sronu  KileHta Ha miacTaBi BCTAHOBJIEHMX 3aKOHOM BHMKOHABUMX JOKYMEHTIB Yy BHUIaJKax,
nepea0ayeHnX YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

2.76. «IIpoaykr Banky» — 1e meBHa mociyra ab0 KOMIUIEKC MOCTYT, IO HamaeThcsi baHkom
Knientam Ha mizncraBi yknageHoro Mk CtopoHamu JloroBopy, Mae BiIacHI OCOOJIMBOCTI, YMOBHU
oOciyroByBanHs, Tapudu.

2.77. «Paxynok» abo «Paxynkm» — Ilorounuii, Bxmaguuii (neno3uTHui) paxyHOK/paxyHKH,
AKUI/AK1 BigkpuBaeTbcss bankom KiienTy Ha migctasi BiamoBigHoro JloroBopy ans 30epiraHHs
KOIITIB Ta/a00 3/1IHCHEHHs pPO3pPaxyHKOBO-KaCOBHUX OIepalliif BIAMOBIAHO O BUMOT 3aKOHOIAaBCTBA.
2.78. «Po3paxyHKOBO-KacoBe 00CJIYroBYBaHHS» — ITOCIYTH, 10 HamaioThesi bankom Kitienty
Ha mizacTtaBi JloroBopy, yKiaJaeHOro MiK HUMH, SKi ITOB’s3aH1 13 mepeka3oM KowmTiB 3 PaxyHka Ha
Paxynoxk KiienTa, Bunadero oMy KOIWITIB y TOTIBKOBiM GopMi, a TakKoX 3AIHCHEHHSM 1HIIUX
omepaiiii, mepeadbauenux ymoBamu JloroBopy, [IpaBunamu Ta/a6o Tapudammu, siki He OB’ s13aH1 13
311HCHEHHSM IMIAIPUEMHUIBKOT AismbHOCTI KitienTa.

2.79. «Po3paxyHKOBHUI INMKJ» — IEpioJl 3 NEPIIOro KaJIEHAAPHOIO JHS HACTYIHOT'O 32 OCTaHHIM
poOOYMM JTHEM TMOMEPEIHBOT0 KaJICHJAPHOTO MICSIS MO OCTaHHIM poOOYHil JeHb TOTOYHOTO
KaJIeHAapHOTO Micsls (0OHMIBI JaTH BKIIOYHO), B IKMii baHK MIOAEHHO 3/1iCHIOE O0MIK OYy/Ib-SIKUX
onepariii 3a [lorounum Paxynkom Kiienta Ta 3a sikuif ¢opMye BUIUCKY NPO PYyX T'POLIOBUX
komtiB 3a [lorounum PaxyHkoM, HapaxoBye TNpOLIEHTH 3a KopHucTyBaHHsA OBeprapadrom,
HecankiionoBanuM oBepapadToM, KOMicii, MmiaTd O0OOB’S3KOBI 10 CIUIATH B HAWOIMKIOMY
IUIaTIKHOMY Tepioi.

2.80. «Caiit Banky» — odimiitnuii BeO-caiit banky: https://crystalbank.com.ua

2.81. «CABO «InTepHer-0aHKiHr» (CucTeMa IMCTAHUiIHOrO 0AHKIBCHLKOI0 00CIYrOBYBaHHS
«IHTepHeT-0aHKIHI») — TMporpaMHO-amapaTHU KOMIUIEKC, SKUH 3a0e3leduye TUCTaHIIiHE
obciyropyBanHs KiienTiB baHky 3riiHO (QyHKIIOHATBHUX MOXIMBOCTEH KOMILIEKCY, B TOMY YHCII
JUCTAHIIIHHE PO3IMOPSIIKEHHST Oyab-iKMMU paxyHkamu KitieHTa, 10 BiZKpuTi Ta/abo OyayTh
BiIKpHTI B baHKy, iHIIIIOBaHHS MepeKa3iB 3 BKa3aHUX PaxyHKIB Ta HAaJa€ MOKJIMBICTh 31HICHIOBATH
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oOMiH iH(OpMalli€l0, HAmpaBIATH ENEKTPOHHI JOKYMEHTH, JAWCTaHLIWHI PO3MOPAIKEHHS,
1HIIIFOBaTH po3MimieHHs1 Bkiaai, orpuMmyBatu iH(pOpMaIliifHi MOCIYTH 3a JTIONMOMOTOI0 1HTEPHET-
kaHanmiB 3B’s13Ky Tomo. CJ/IBO «IHTepHeT-OaHKiHI» AOCTymHa B Mepexi [HTepHeT 3a ampecoro:
https://my.crystalbank.com.ua (mani — caiit CABO «IHTepHeT-6aHKiHI») MiI01000, 3a
BUHSTKOM MEPIOJIiB TEXHIYHOTO 0OCTYrOBYBaHHS CUCTEMHU.

2.82. «CMC-cepBic», «SMS-cepBic» — cucrema, 10 J03BOJISIE OTPUMYBAaTH TEKCTOBI
MOBIZJOMJICHHSI 3a JIOMOMOTOK TMOCIYT oleparopa MOOUTRHOTO 3B’SI3Ky Ta 3a HAsSBHOCTI
BIJIMMOBITHOT'O MOO1IbHOTO (COTOBOTO) TeledoHY.

2.83. «Ctoponu» — ctoponu 3a JloroBopom, a came: bank Ta KimieHr.

2.84. «Ctpok aii KapTkm» — mepion vacy, IO MOYMHAETHCSA 3 JaTH BHUIYCKY (TIEPEBHITYCKY)
KapTku 1 3akiHUy€eTbCS B OCTaHHIN JIEHb MICSIIs, 3a3HAYCHOTO Ha 11 JTUIOBI CTOPOHI.

2.85. «Cy0’eKkT rocmoaapoBaHHS» — OpUAUYHA 0coba abo ¢izmyHa ocoba — MIAIPHEMEIb, 3
akoto bank yknaB JloroBip mpo oOCIyroByBaHHS 3apIUIATHOTO IPOEKTY JUIS 3apaxyBaHHS Ha
paxyHkH criBpoOiTHHKIB Cy0’€KTa rocrojaproBaHHs 3apo0iTHOI IJIaTH Ta IHIIUX BUILIAT.

2.86. «Tapudm» — nepenik TapudiB banky, B SIKUX BCTaHOBIIOIOTHCS YMOBH OOCITyrOBYBaHHS
PaxyHkiB, a TakoX po3Mip KOMiciif, BUHAropoJ, siki criauyroThesi Kimientom banky 3a HamaHHs
nocnyr banky. Tapudu BBakarOThCS HEBiT €MHOIO dacTuHO mux IIpaBmwi 1 [oroBopy Tta
po3MinIyroThesl aisi o3HailomneHHs Ha Caiiti banky Ta B moctymuux s KiieHTIB Micisx: B
npuMinieHHax banky.

2.87. «Tapuduuii naker» — chopMoBaHHi baHKOM 3a IMEBHUM KPUTEPIEM IEPETiK HOTO JIFOYMX
Tapudis, npu obpanni Kimientom sikoro bank 3miiicHIOE pO3paxyHKOBO—KAacoBE OOCITYroOBYBaHHS
PaxynkiB KitieHTa, HaaHHs 1HIIUX MOCTYT B paMKax J[oroBopy 3a BU3HAYCHUMHU TaKUM TEPEIIIKOM
Tapudamu. O6panns Kiientom nesnoro Tapudnoro makery ¢dikcyerbes B JloroBopi. Tapuduuii
MakeT B MOJANbIIOMY MOKe OyTH 3MiHEHUH y BIiAMOBIAHOCTI A0 ymMoB JloroBopy abo HUISIXOM
nignucanss Mi>xk CTOpOHaMH BIAITOBITHOT T0aTKOBOT yroau 10 Jlorosopy.

2.88. «Tpan3akuisi» — CyKyNHICTh Omepaliid, II0 CYIPOBOMKYIOTh B3a€EMOJII0 JepKaTens
IUIATKHOT KapTKH 3 IJIATLKHOIO CUCTEMOIO IPH 3/1MCHEHHI orepallii 3a MIaTIKHOI KapTKOK abo
IIPU OTPUMaHHI T'OTIBKH;

2.89. «®i3nuHi oco0u-pe3ugeHTH» — Bi3UUHI 0COOM-PE3UIEHTH - TPOMAJIIHU YKpaiHH, 1HO3EMIl],
ocobu 6e3 TpOMaJITHCTBA, K1 MalOTh MOCTIiHE Miclle IPOXKUBAHHS Ha TepUTOpli YKpaiHH, y TOMY
YHCl Ti, 110 TUMYACOBO MepeOyBarOTh 3a KOPJIOHOM.

2.90. «®@i3nyHi 0coOU-Hepe3uAEHTH» — IHO3EMIIi, 0cO0H 0e3 rPOMaTHCTBA, TPOMAITHU YKpaiHu,
SK1 MalOTh MOCTIHHE MICIE IPOKUBAHHSA 32 MeXaMHM YKpaiHH, y TOMY YHCII Ti, I10 TUMYacoBO
nepeOyBaroTh Ha TepUTOPil YKpaiHu.

2.91. «®@oup» — ©onp rapanTyBaHHs BKJIaiB Pi3UIHHUX OCiO.

2.92. «POS-TepMiHaM» — EJIEKTPOHHUH MPHUCTPid, NMPU3HAYECHUH Ui BUKOHAHHS MPOLEAYPH
ABTopwu3ariii i3 3actocyBanHsAM KapTku Ta, K NMpaBUJIO, APYKYBaHHS JOKYMEHTa 3a Omepalie€ro i3
3acTocyBaHHIM KapTku.

2.93. Inmn TepmiHM, IO BXKHUBaroThcs B IuX [IpaBunax ta JloroBopi, MarOTh 3HAY€HHS 1 3MICT
BIAMOBIAHO 10 3aKOHOJABCTBA.

3. 3AT'AJIBHI TOJIO’KEHHS

3.1. 3araabHi ymoBu o6cayropyBannsi KiieHris.

3.1.1. bank Hamae KiieHTy mociyru, nepemik, BapTiCTb, MOPSAOK Ta YMOBHM HAJaHHS SIKHX
perymoroThess UM [IpaBuinamu, ykmageHuMu Mixk CropoHamu JloroBopamMu B paMKaxX ITUX
[TpaBui (3 ycima qoaTkaMu Ta TI0AaTKOBUMH YrojaMu 10 HUX), Tapudamu, 3aKOHOIaBCTBOM.
3.1.2. bank BiakpuBae Kiienty PaxyHok Ta/abo Hajae iHII mociayrn B pamkax Jlorosopy e
micns HamanHsa Kmientom no baHkKy MOBHOTO TMakeTy JOKYMEHTIB, 3[IHCHEHHS ileHTudIKaIlii,
Bepudikanii Ta BuBueHHs KiieHTa Ta/abo 0ci0, yIOBHOBaXXEHUX pPO3NOpsKATHCS PaxyHkoMm, y
BIJIMOBIAHOCTI IO BUMOT 3aKOHOJABCTBA, BHYTPINIHIX JOKYMEHTIB baHKy Ta HOCSTHEHHS
CtopoHamMH JTOMOBJICHOCTI CTOCOBHO YMOB TakKHMX MOCIYT B TOPAAKY Ta (opmi, mependadeHnx
Jorosopamu, numu [IpaBriiamu.

3.1.3. CropoHU JOMOBHIIUCH MIPO YKIAACHHS:
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- JloroBopy 0aHKiBCHKOI0 paxyHKY (pisu4HOi 0co0u;

- JloroBopy Npo BiAKPUTTSI NMOTOYHOI0 PAXYHKYy, omeparlii 3a SKUM 3IIHCHIOIOTBCSA 3
BUKOPUCTAHHSIM €JIGKTPOHHOTO TUIATIKHOTO 3aco0y, SKUW BBAXKAETHCA YKIQJACHUM 3 MOMEHTY
nianucanns ioro CTopoHamu,

- JloroBopy 0aHKiBCbKOr0 BKJIAAY, SIKHH BBKAETHCS YKJIAJICHUM 3 MOMEHTY PO3MIIICHHS
Kmientom Briany Ha ymoBax, Bu3HaueHux B JloroBopi, IIpaBunax, 3asBi, B T.4. uepe3 CABO
«IlHTepHeT-6aHKIHTY,

- KpeautHoro noroBopy npo BCTaHOBJIEHHsI oBepapadTy a0o J0JaTKOBOi Yroau Mpo
BHECEHHS 3MiH /10 JIoroBOpY MpO BIAKPHUTTS MOTOYHOTO PaXyYHKY 3 BUKOPUCTAHHSIM €IEKTPOHHOTO
IJIATIKHOTO 3aco0y (Mpo HaJaHHS KPEAUTY y BHUIJISAII oBepapadTy), 0 BBAKAETHCS YKIAJIECHUM 3
MOMEHTY mianucanHs Horo CTOpoHaMHU.

3.1.4. KiieHT MOXe OTpUMYBaTH MOCIYTU B pamKax J[oroBopy sk IUISIXOM 0COOMCTOTO 3BE€pHEHHS
no banky, Tak 1 quctanmiitao — yepe3 CIBO «IHTepHeT-0aHKiHr» Ta/a00 KOHTaKT-IIeHTp B Mexax
X TEXHIYHUX MOKJIMBOCTEH.

3.1.5. Inmi mocnyru, He oOymoBieHi JloroBopamu, siKi YKJIaJalOThcs B pamMkax mux [Ipasmi,
HajatoThcsl bankom Ha miacTtaBi okpemo ykimaneHux Mik CTopoHamMu JOroBOpiB Ta/abo
BIJIIIOBIAHUX 3asB.

3.2. 3arajbHi yMOBM BiIKpHUTTS Ta 00cjayropyBanus PaxyHnkis.

3.2.1. Paxynku B pamkax JloroBopy BigkpuBaroTbcs A 30epiranHsa rpomosux komTiB Kiienrta
Ta/abo 3IHCHEHHS PO3PaXyHKOBO-KAaCOBHX OIEpAIliid 3a JOMOMOTOI0 IUIATIKHUX IHCTPYMEHTIB (B
tT.u.3a gonomororo CJIBO «IHTepHET-OAHKIHI»), BpPaXOBYIOUYHM PEKHUM BHKOPUCTAHHS TaKUX
PaxyHKiB Ta mepesik mociIyr BiAMOBIAHO 10 YMOB JIoroBopy Ta BUMOT 3aKOHOJJABCTBA.

3.2.2. bank 3piiicHioe 3a PaxyHkamu BUKIIIOYHO Ti BHJATKOBI Ta MPUOYTKOBI omeparii, skl He
3abopoHeHi a00 He 0OMEeKeH1 3aKOHOAABCTBOM Ta/abo [loroBopom, Ta siki mependaueni Tapudamu,
3a IKUMHU 00CIIyroByeTbes Takui PaxyHnok. Oneparii 3a Bkinagnum Paxynkowm 3 001Ky CTPOKOBHX
BxrnagiB 31iiCHIOIOTECS B TOPSIIKY, MepeadadeHoMy 3aKkoHOoJaBcTBOM, JloroBopom, IlpaBmiiamu.
3apaxyBaHHs Ha PaXyHKH Hepe3WJEHTIB 3/1MCHIOETHCS 3 ypaxyBaHHSAM OOMEKEHb, BCTAHOBJICHUX
3aKOHOJIAaBCTBOM.

KnieHT 3000B’s13aHMI JOTPUMYBATHCh BCTaHOBJEHOTO 3aKOHOAABCTBOM Ta JlOroBopoM
peXUMY BUKOpPUCTaHHS PaXxyHKIB Ta Hece pPH3UKH, IMOB’SI3aHI 3 MOPYIICHHSIM PEXUMY
BUKOpUCTaHHA PaxyHKiB, y TOMy 4Hcii 3000B’3aHUN BiIIKOAYBaTH baHky Bcl 30MTKH, TOHECEHH]
bankoM B pa3i nopylieHHs peKuMy BUKOpUCTaHHs PaxyHKIB.

CtopoHN AOMOBWIHCH, 10 cBoiM miamucoMm mif JloroBopom KiieHT migTBepkye, 10 BCi
pO3paxyHKH, 10 OyIyTh 31HCHIOBATUCS 3 BHUKOPUCTAaHHSIM PaxyHKy, BIAMOBIAAIOTH BHUMOTam
3aKOHOJABCTBA Ta HE MOB’sA3aHi 13 3A1CHEHHSIM MiIPUEMHHUIIBKOT AiSUTBHOCTI.

Croponu mnoromunucs, mo xoaHa 13 Cropin [loroBopy He Hece BIANOBIIATLHOCTI 3a
HEBYACHICTh, YACTKOBE 200 MOBHE HEBUKOHAHHS OYAb-SKOT0 3 IMOJIOKeHb J[oroBopy, 10 crajocs
BHACJI/I0K 00CTaBUH HenepeOOpHOi CUITH, SIKI 3HAXOJAThCs Mo3a ceporo koHTposmo CtopiH. Taki
NPUYMHU BKJIIOYAIOTH CTUXIMHE JIMXO0, eKCTpeMasbHi MOTO/HI YMOBH, 3eMJIETPYC, MOXKeXi, BiHH,
OyoKaau, cTpaiiku, BIMCHKOBI Ali, rpoMaJsHCbKE Oe3yajisi, MacoBl 3aBOPYLIEHHS, TEPOPUCTHYHI
aKTH, HEIJIaTOCIPOMOXKHICTh OaHKiB-KOpecloHIeHTIB baHKy, a TakoX iHIII OOCTaBUHHM, SKi
BUHHUKJIM MCIA TiANUCaHHA Iboro JloroBopy Ta B pe3ynbTaTi Mii (TMOJii) Hemepem0adyeHoro
XapakTepy, L0 3HaXOJIAThCS Mo3a Bojeto baHky 1 Take iHme (mami — «popc-maxop»), ane He
oOMexyroTbest HUMHU. llepion 3BUIBHEHHS BiA BIJAMOBINAIBLHOCTI TOYUHAETHCS 3 MOMEHTY
OTOJIOUICHHSI HE BUKOHYI0U0I0 CTOPOHOI0 «(opc-Makopy» 1 3aKIHUYETbCS UM 3aKIHYMBCS O, SIKIIO
He BuKoHyroua CTopoHa Bxuja 0 3axX0JiB, SKI BOHA 1 CIIpaBJi MOTJIa BXUTHU JJIs1 BUXoay 3 «hopc-
Maxopy». OO6craBuHM «(popc-Maxkopy» aBTOMATHYHO TMPOJOBXKYIOTh TEepMiH BUKOHAHHS
3000B’s13aHh Ha BECh Mepioj HWoro mii Ta jikBigarii HacmiakiB. [Ipo HacTtaHHS «dopc-Makopy»
Croponu MaroTh iHQOPMYBATH OJIHA OJHY HEBIIKIAAHO. SKIIO I1i 00CTaBUHU TPHUBATUMYTH OLIbIIE
HDK 6 MicAmiB, TO KokHa 13 CTOpiH MaTUME TPaBO BIAMOBUTHUCS BiJl MOJAIBIIOTO BUKOHAHHS
3000B’s13aHb 3a JloroBopom, 1 B TakoMy pasi, xkoHa 13 CTOpiH HEe MaTUMe IpaBa Ha BIALIKOIyBaHHS
npyroro CTOpOHOI MOXJIUBHX 30MTKIB. CTOpPOHA, 10 TOHECA 30MTKHA B 3B S3KY 3 OOCTaBHHAMH
HernepeOopHOi CHUIM Yepe3 HEBUKOHAHHS Ta/a00 mpu3ynuHeHHS iHImo0 CTOPOHOIO BUKOHAHHS
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CBOiX 000B’s3KiB 3a J[oroBOpOM Mae mpaBo BUMaraTd Ta oTpuMartu Bif iHIoi CTOpPOHH, a TaKOX
KOMIIETEHTHHUX OPraHiB JIep»KaBHOI BIaJ1 JOKYMEHTAJIbHOIO 3aCBIAUEHHs BUILIEBKA3aHUX MO1H.
3.2.3. bank BukoHye omepariii mo Paxynky nmme 3a mopydenHsaMm Kiienta abo Ha mijacTaBi
IJIATKHUX BUMOT CTATYBAadiB y pa3i NMPUMYCOBOTO CIHCAHHS KOIITIB, y OE3roTIBKOBIM Ta
TOTIBKOBiil (opmax, B TOpPSAKY, CTPOKM Ta Ha yMOBaX, MepeAdadeHuX 3aKOHOJAaBCTBOM Ta
JloroBopoMm.

3.2.4. TlomoBHenHs Paxynky 3nificHioeTbesi ocobucrto Kiientom abo depe3 iHmHUX 0ci0
croco0aMu, IO HE cylepedyaTh YNHHOMY 3aKOHOJIAaBCTBY, Y BaIOTI PaxyHKy B roTiBKOBiii abo B
0e3roTiBKOBIii (hopMax IUIIXOM 3apaxyBaHHs/TIepeKa3y KOmTiB Ha PaxyHOK.

['oTiBKOBe MOMOBHEHHS PaxyHKy MOXe 3MIMCHIOBATHCH TPEThOK 0C000I0 abo TOBIpEHOIO
ocoboro KirieHTa BiIMOBIIHO A0 BUMOT 3aKOHOJABCTBA, B T.4. 3 MpPeHa SBICHHSIM BiINOBIIHUX
JOKYMEHTIB, SIKIIO i€ epe0ayeHo 3aKOHOIaBCTBOM Ta/abo BuMoramu baHky.

[Tpu HagXOMKEHHI IPOIIOBMX KOMITIB Ha PaxyHOK Bix iHIIOI 0coOM BBaxaeThes, mo KimieHT
MOTOJIMBCSI Ha OJIep KaHHsS TPOIIOBUX KOINTIB Bija 1HIIOT 0coOM, HaAaBIIM i HEOOXiTHI JaHl MPO
PaxyHok.

3.2.5. CTopoHM JOMOBUJINCH, WLIO0 TMiJ Yac 3IIHCHEHHS pO3paxyHKoBHX omepaliii, KiieHT
BHUKOPHCTOBYE TUIATIKHI IHCTPYMEHTH, Mepe0adeHi 3aKOHOIaBCTBOM.

3.2.6. bank BukoHye omnepauii nmo PaxyHKky Ha miJIcTaBl pPO3paXxyHKOBUX JIOKYMEHTIB,
JIMCTaHIIfHUX PO3MOPAIKEHb, 0(DOPMICHUX HAICKHHM YHHOM 3TiTHO BUMOT 3aKOHOJABCTBA, Y
0e3roTiBKOBIM Ta TOTIBKOBi (opmax B JeHb HAAXO/KeHHS 10 baHky po3paxyHkoBoro abto
KacoBOTO JIOKyMeHTa B Mexax OmepauniiiHoro vacy banky/OmnepauniliHoro dacy cucremMu. baHk
3MIIACHIOE Olepallii 32 yMOBU JIOCTaTHOCTI KOIITIB Ha PaXyHKy Ta BIAMOBIIHOCTI omeparii pexxumy
BUKOpUcTaHHA PaxyHky, nepenbadeHoro JloroBopom Ta/abo 3aKOHOIABCTBOM.

Po3paxyHkoBi JOKyMEHTH, siKi Hafmiimu micisa Omnepariiinoro yacy banky/OmnepariiiHoro
Jacy cuctemu, bank BUKoHye HacTynmHoro OnepamiifHoro JHsl.

Y Bunaaky nonoBHeHHs Paxynky KitienTta, 3miiiCHEHOro 3 paxyHKiB, BIJKPUTHX B IHIIHX
YKpaiHCBKHUX Ta/ab0 3aKOpAOHHHMX OaHKax - 3apaxyBaHHS TPONIOBUX KOMTIB Ha PaxyHOK
3NIACHIOETBCSA B J€Hb OTpUMaHHS BaHKOM IpoIIOBHX KOINTIB JJsl 3apaxyBaHHsS, 3a YMOBH IO
Kot Oynu oTpumadi bankoM mpoTsrom OmnepamifiHOro yacy; y BHMAJKy SIKIIO CyMa s
3apaxyBaHHs Ha PaxyHok oTpumana bankom micis 3akiHueHHs OmnepauiifHOro yacy, TO JHEM
3apaxyBaHHsl CyMU NTOTNIOBHEHHA Ha PaxyHoOk € HacTynHuil OnepauiifiHuii JeHb.

3.2.7. Tpusanicts OnepauiitHoro nus1, OnepariitHoro yacy banky Ta OnepariifHoro yacy cucteMu
BCTAHOBIIIOETHCS bBaHKOM CaMOCTIMHO MIISXOM BHAA4l BIAMOBIHOTO PO3MOPSDKEHHS, Ta
JOBOUTHCS 710 Bioma KitieHTa nuIsXxoM po3MiIIE€HHS BiAMOBIJHUX OTOJOIIEHb B AOCTYIHHX JJIS
Kinienta nmpumimennsax banky Ta Ha Caiiti banky. KnieHT miaTBep/kye CBOIO MOMKJIMBICTH Ta
3/1aTHICTh BYACHO O3HAMOMITIOBATHCS 13 3a3HAYEHOIO B IIbOMY MYHKTI iH(opMailtieto baHky.

3.2.8. IloBepHeHHs baHKOM HEBHKOHAaHMX pO3PAaXyHKOBHX Ta CYNPOBIIHUX JOKYMEHTIB,
opopmnenux KiientoMm, 3 o6craBuH, mnependaueHux JloroBopom Ta/abo 3aKOHOJABCTBOM,
3nilcHIOEThCs mpoTsaroM OmepariiiHoro yacy banky B JeHb iX HaJIXO/DKeHHS ab0 HACTYIHOIO
pob6oyoro aHs 6e3nocepeanbo KiienTy abo ynoBHoBaxkeHii ocobi Kiienra.

3.2.9. bank BuKOHye P0O3paxyHKOBI JIOKYMEHTH BIJIOBIJIHO JIO YEPrOBOCTI iX HAJIXOJHKCHHS,
BUKIIIOYHO B MeKaxX 3aluIIKy KowmTiB Ha Paxynky Kiienta, Ta B MOpsaKy Ta 4YeproBoOCTi,
BHU3HAYEHINA 3aKOHOJaBCTBOM.

3ynuHEHHs oneparii MpoBoAUThCS baHkoM:

- Yy BUMNaJKax, nependaueHux 3akoHoM Ykpainu «IIpo 3amobiranHs Ta MpOTUAIIO Jerani3amii
(BIIMUBaHHIO) JIOXO[iB, OJEpXKAHUX 3JIOYMHHUM LUIIXOM, (IHAHCYBaHHIO TEpPOpHU3MY Ta
(biHAHCYBaHHIO PO3MOBCIOKEHHsI 30p0i MacoBOTO 3HWIICHHS» B IMOPSAKY Ta Ha TEPMIHH, IO
BCTaHOBJIEHI IIUM 3aKOHOM, HOpMaTHBHO-paBoBUMH akTamu HBY abGo BHyTpimHiMU
NOKymMeHTaMu baHky;

- Ha yac BCTaHOBJICHHS MIPaBOMIPHOCTI MepeKa3y 3yNUHATH 3apaxyBaHHS KOIITIB Ha paXyHOK
KOpHUCTYyBayva y pa3i HaJXOKCHHs BijJ] OaHKY-iHII[IaTOpa MOBITOMJICHHS MPO HEHAICKHUN TEepeKas
KOIIITIB.

3.2.10. Homep Paxynky wmoke OyTH 3MIHEHO Yy BHUIIaJKaX, IMepeA0aUYeHUX 3aKOHOIaBCTBOM.
CTopoHM TOTOJMINCH, IO y BUIMAAKY 3MiHM HOMepy PaxyHky momatkoBa yrona no JloroBopy He
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yKJIaZa€ThCs, a BIAMOBIAHI 3MiHM 10 JloroBopy BCTymaioTh B CHUJIy 3 JaTd, 3a3HA4YEHId Yy
noBimomiieHHI banky mpo 3MiHy Paxynky. 3a3HaueHe MmoBimoMJeHHs HajacuiaeTbes KiieHTy He
MEHIIIEe HiX 3a I’ SITh pOOOYUX JIHIB IO JHS BCTYIY B CHUJTY 3MiH.

3.2.11. bank € yuacankom DoHy rapaHTyBaHHs BKJIAJIB ¢i3udHuX 0ociO (maJi — ®ounx). Briagnuk
(no mexcmy yvozo nynkmy Brxnaonuk cnio pozymimu ak Knienm) mniarBepixye 03HAMOMIICHHS 3
yMoBamy, 3a sikuMu DOHJ rapaHTye HOMYy BIALIKOYBaHHS KOWITIB 3a Horo Bxnanom (no mexcmy
uvb020 nionynkmy Brknao cnio posymimu ak 3anuwiox kowimie na Paxyuky, exnwouarouu
Hapaxoeani ma necnaaueni Knienmy npouyenmu 3a Hum).

3.211.1.Ha pnaty ykmagenHs 1mporo JloroBopy rapantii @oHAYy MOMUPIOIOTECS B MeEXax
rapaHTOBaHOI CyMH BIJLIKOXYBaHHS BLANOBIAHO 10 3Y «lIpo cucreMy rapaHTyBaHHsS BKJIaJiB
¢izuyanx ocib», mo BuKIageHW Ha odinidHiA cTopiHmi @®oHay B Mepexi IHTepHeT:
http://www.fg.gov.ua/.

3.2.11.2. KoxHOMY BKJIQJIHUKY BiJIIIKOJOBYIOTHCS KOIITH B PO3Mipi BKIIAAy, BKIFOUAIOYH BiJICOTKH,
CTaHOM Ha JIeHb II0YaTKy MPOLEAypU BUBEACHHS baHKy 3 puHKY, aje He Oliblle CyMU IPaHUYHOTO
pO3MIipy BIAIIKOAYBaHHS KOINTIB 3a BKJIaJlaMH, BCTAHOBJICHOTO Ha II€W JICHb, HE3QJICKHO BIiJ
KUIBKOCTI BKJIaAiB B oqHOMY banky. ¥V pasi npuiinsatts HamionanbauM 60aHkoM YKpaiHu pillieHHS
Ipo BIAKJIMKAaHHS OaHKIBCHKOI JTineH3ii Ta JsikBizamito banky 3 mincTaB, BU3HAYCHHX YaCTHHOIO
apyroto crarti 77 3akony Ykpainu "[Ipo GaHku 1 GaHKIBCbKY JiSUIBHICTB", KOXKHOMY BKJIQJHUKY
rapaHTyeThCS BIIIKOAYBAaHHS KOINTIB 3a BKJIAJaMH, BKIIIOYAIOYM BiJCOTKH, Ha JI€Hb MOYATKY
npoueaypu JikBiganii banky, ane He OiIbIlle CyMH TPAaHHYHOTO PO3MIPY BIALIKOAYBAaHHS KOIITIB 32
BKJIa/IaMH, BCTAHOBJICHOTO Ha JaTy MPUHHSATTS TaKOTO PIilICHHS, HE3aJEKHO BiJl KIJIbKOCTI BKJIA/IIB
B onHOMY banky.I'pannuna cyma po3mipy BIALIKOJYBaHHS KOIITIB 33 BKJIaJaAMHU BCTaHOBJIIOETHCS
BiNOBITHO 710 cTarTi 26 3akoHy Ykpainu "[Ipo cuctemy rapanTyBaHHS BKJIaaiB GisuuHuX 0ci0" Ta
CTAHOBUTBH ABICTi THCAY I'PUBEHb.

3.2.11.3.He miansraioTe BiJIIKOAYBAaHHIO KOIITH, NepedaydeHi YaCTHHOKO YETBEPTOIO CTaTTi 26
3akony Ykpainu "[Ipo cucremy rapantyBaHHS BKIaAiB GpizuyHUX 0Ci0" .

3.2.11.4 HapaxyBaHHs BIJCOTKIB 3a BKJaJaMU MpPUIUHAETBCA y JEHb IIOYaTKy MpOLEAYpH
BuBesieHHs1 @ongoM banky 3 puHky (y pasi npuiinartsa HamioHanbHUM O0aHKOM YKpaiHM pillIeHHS
PO BIJIKJIMKAHHS OaHKIBCHKOI IilleH31i Ta JikBimamiro baHKy 3 mifcTaB, BU3HAYEHHX YaCTUHOIO
npyroto crarti 77 3akony Ykpainu "lIpo GaHku 1 OaHKIBCbKY JISUIBHICTB'", - y JA€Hb NPUHHATTA
pIIIeHHSI PO BiIKIMKAaHHA OaHKIBCHKOI JiIeH3ii Ta mikBigamnito baHky).

3.2.11.5.BigmkoyBaHHsl KOMITIB 3a JIOTOBOpPaMH OaHKIBCBKOTO PAaxyHKYy B 1HO3EMHIN BaJroOTi
BiIOYBa€ThCS y HAlllOHAJIBHIN BaOTI YKpaiHU MIcis NepepaxyBaHHs CyMH BKJIaLy 3a oimiiHuM
KypcOM TpHBHI /10 1HO3€MHHMX BaJllOT, BCTaHOBJIIeHUM HarioHaribHuM GaHKOM YKpaiHM Ha JIeHb
MoYyaTKy HpOIEeNypHd BHUBEAEHHS OaHKy 3 pHUHKY Ta 3A1MCHEHHS THMYacoBOi aJAMiHICTparii
BIMOBIAHO 70 cTaTTi 36 3akony Ykpainu "lIpo cucremy rapantyBaHHS BKJIaAiB (13MUHUX OC10".
VY pa3i npuitHiarts HauioHaneHMM OaHKOM YKpaiHU pillIEeHHS NPO BIAKIMKAHHSA OaHKIBCHKOT
JineHs3ii Ta JIKBIJaio 0aHKy 3 MiCTaB, BU3HAYEHUX YACTHHOIO JIpYroko cTaTTl 77 3akoHy YKpainu
"IIpo Ganku 1 GaHKIBCHKY AisUIbHICTB', BIAIIKOMYyBaHHS KOIITIB 32 BKJIAJIOM B 1HO3EMHIN BaJIIOTI
3MIACHIOETHCS B HAllIOHAIBHIN BaliOTI YKpaiHU Micld nepepaxyBaHHS CyMHU BKJaay 3a OQilidiHUM
KypCcOM TPHUBHI 10 1HO3€MHOiI BaJIIOTH, BCTaHOBJIEeHMM HamioHanbHUM OaHKOM YKpaiHuM Ha JEHb
MoYaTKy JikBigamii baHky.

3.2.11.6.Bumnnara BiIIIKOJYBaHHS KOUITIB PO3MOYMHAETHCS B TOPAAKY Ta Yy UEpProBOCTI,
BcTraHoBiIeHHX PoHnoM, He mizHime 20 pobounx nHIB (s 6aHKiIB, 0a3a JaHUX MPO BKJIAJHUKIB
SAKHX MICTUTH iH(popMalito npo Outbie Hixk 500000 paxyHKiB, - He mi3Hine 30 poOoYuX AHIB) 3 JHS
MoYaTKy nporenypy BuBeneHass @oHaoM baHKy 3 pHHKY.

3.2.11.7.ITix yac TMMYacOBOi aAMiHICTpallii BKJIaJHUK HaOyBa€ MpaBo Ha OJIepP:KaHHS rapaHTOBAHOL
CYMH BIJIIIKOTYBaHHS KOIITIB 3a BKJIaJaMH 3a paxyHOK KomTiB DOHIY B MeXaxX TPaHUIHOTO
PO3Mipy BIAIIKOAYBaHHS KOILTIB 3a BKJIAJaMH 3a JOrOBOPAMH, CTPOK il SKHX 3aKiHUMBCS CTAHOM
Ha JICHb MTOYaTKy Npoueaypu BuBeneHHs @onnom baHky 3 puHKY, Ta 3a JOroBOopamMu 0aHKiBCHKOTO
paxyHKY.

3.2.11.8.®oH Mae paBO HE BKIIIOYATH 0 PO3PaXyHKY FrapaHTOBAHOI CYMH BiJIITKOyBaHHS KOIITH
3a IOTOBOpaMHU 0aHKIBCHKOTO paxyHKa /10 OTpUMaHHsS B TOBHOMY 00cs3i iH(opmartii mpo onepaii,
3M1MCHEHI TUTATIKHOIO CUCTEMOIO (BHYTPIITHBOIEPKABHOIO Ta MI>)KHAPOIHOIO).
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3.2.11.9.Bumnnara rapaHToBaHOi CYMH BIALIKOIYBAaHHS 3a JOTOBOpaMH OaHKIBCHKOTO paxyHKa
3MIMUCHIOETBCA TUTHKU Ticist oTpuMaHHs DoHaoM y moBHOMY 00cs3i iH(opMarii mpo omepairii,
3MIACHEHI TUIaTKHOIO CUCTEMOIO (BHYTPIIIHbOAEP’KaBHOIO Ta MI>XKHAPOIHOIO).

3.2.12. bank po3Milnye akTyalbHY JOBIJIKY PO CUCTEMY T'apaHTyBaHHS BKJIAIB (I3MYHHX OCI0 Ha
BeO-caiiTi banky https://crystalbank.com.ua.

3.2.13. bank no yknanenus lorosopy Hamae KmieHTy st o3HaliomiieHHs! (IMiJ1 MIAINC) aKTyaJbHY
JIOBIJIKY MPO CUCTEMY rapaHTyBaHHS BKJIaAiB (i3UUHUX OCiO B manepoBiii abo enekTpoHHil hopmi—
y pasi ykiajeHHs JJoroBopy IMCTaHIIHHUMH KaHAIaMHU.

3.2.14. bank micns yknanaHHs JloroBopy He piAmie HDX OAMH pa3 Ha pik Hamae Kiienty ans
o3HaoMyIeHHS (T MiAMKC) aKTyalbHY JOBIAKY IPO CHCTEMY TapaHTYBaHHS BKJIaAIB (DI3WUHUX
oci0 B marnepoBiii ¢popMi, B mpuMitieHHi banky, 3a nirounmu JloroBopamu.

3.2.15. bank na BuMory Kiienta Hagae BuTAT 3 mmx I[lpaBui, 3acBiTUeHUN YIIOBHOBa)KEHUM
npaniBHuKOM baHky.

3.2.16. Ha Bumory KiienTa mijg yac yKJIaaeHHs JOTOBOPY CTPOKOBOTO BKJIaNy MOMY HAIa€ThCS
PO3paxyHOK HOTO JTOXOJIB Ta BUTPAT, MOB'SI3aHUX 3 PO3MIIICHHSIM CTPOKOBOTO BKJIAIY, B SIKOMY
3a3HAYa€ThCs Taka iH(popMallis Ha 1aTy 3BEPHEHHS:

1) cyma HapaxoBaHUX BIJICOTKIB 32 BECh CTPOK PO3MIIIEHHS BKIJIAAY, 3a3HAYCHHHA y JOTOBOPI
(171 CTPOKOBUX JIOTOBOPIB);

2) cyma mojatkiB 1 300piB, siKi yrpumyroThes 3 KitieHTa, 3a BeCh CTPOK po3MillleHHs BKIaLy (A7s
CTPOKOBHUX IOTOBOPIB), 3a3HaUYE€HUN B OTOBOPI, 13 BHU3HAUCHHAM iH(popMalii, mo baHk BHUKOHYE
(byHKIIT TOTATKOBOTO areHTa;

3) cyma KoMiCiHMX BHMHaropojx Ta iHII BuTpatu KiieHTa 3a mepiogamu, MOB'A3aHi 3
PO3MIILIIEHHSIM Ta 0OCIYTrOBYBaHHSM BKJIQTY.

3.3. IlpaBa Ta 060B’si3ku CTOpiH.
3.3.1. Knienm mace npaso:

- BHUMararu Bix baHky cBo€4acHOTro, MOBHOTO Ta SIKICHOTO 3/1iHCHEHHS PO3PaxXyHKIB Ta 1HIIUX
o0yMoBIiieHUX J[oroBOpOM MOCIHYyT;

- oTpuMyBatH 1H(GOpPMAIIIIO MPO MEPEiK MOCIyT, M0 HaJarThcsd baHKOM Ta BapTICTh HHX
MOCTYT, & TAKOX OTPUMYBATH JJOJATKOBI MOCIYrH baHKy, MiIKIIOYMBIIUCH 10 HUX Y MOPSIKY Ta Ha
yMOBax, BU3Ha4eHUX bankowm;

- OTpUMyBaTu iHpOpMalLil0 NMPO pyX KomTiB, Bumucku, noBiaku, iH(pOpMalilo Npo CTaH
Paxynky B bankyy cnoci6, mo 0y BusHaueHuid Kiientom (B banky, momroro, Ha aapecy
€JIEKTPOHHOI TOUITH), OJEP>KYBaTH 1H(OpMaLio NMpo craH PaxyHky B TeneoHHOMY pexuMi, 3a
YMOBH O0OOB’SI3KOBOIO MPOXO/UKEHHs I[neHTudikamii y mnopsakKy, BHU3HAUYEHOMY BHYTPILIHIMH
nokymentamu banky. IIpu npomy, KiieHT moropkyerscs, 1o jAeska iHpopmalis, sKa MiCTUTh
0aHKIBCbKY TAa€MHHIIO TIPO HBOTO, Y IEBHUX BHUMAJKAX MOXE IE€pPENaBaTHCh HE3aXUIICHUMHU
KaHaJlaMu 3B’sI3Ky Ta MpuiiMae Ha cebe BCl pU3MKH Takoi rnepenadi iHpopmartii;

- BHUMArarty IIiJ] 9ac yKJIAJCHHS JOTOBOPY CTPOKOBOTO BKIIAAY PO3PaXyHOK JOXOIB Ta BUTPAT
Kiienra, nop's3aHuX 3 po3MilllEHHSIM CTPOKOBOTO BKJIaly, B IKOMY 3a3HayaeThCsl Taka iH(popMmaris
Ha JIaTy 3BEPHEHHS:

1) cyma HapaxoOBaHUX BiJICOTKIB 32 BECh CTPOK PO3MILLEHHS BKJa1y, 3a3HAYEHUN y JTIOTOBOPI

(17151 CTPOKOBUX JJOTOBOPIB);

2) cyma mojaTkiB i 300piB, ki yrpuMyroThes 3 KirieHTa, 3a BeCh CTPOK pO3MIIlIEHHS BKJIaLy

(s CTPOKOBHMX JOTOBOpIB), 3a3HAYECHHI B JOTOBOpI, 13 BU3HA4YCHHSIM iH(opMmarrii, o bank

BUKOHY€E (PYHKIIIT TOJJATKOBOT'O areHTa;

3) cyma KOMICIHHUX BHHAropoa Ta iHmN BuTpaTd KiieHTa 3a mepiogamu, MOB's3aHi 3

PO3MIILIIEHHSIM Ta 00CIYrOBYBaHHSM BKJIay.

- BuMaratd Big banky BuTAr 3 mmx IlpaBumi, 3acBiqueHUil yMOBHOBRXEHWM MPAIliBHUKOM
banky;

- OTPUMYBAaTH BUITUCKHU PO PyX KOMITIB 3a MOTOYHUM/JACTIO3UTHUM (BKJIQJHUM) PaxXyHKaMH
(yOmikaTu), JOBIIKM Ta IHII JOKYMEHTH JIMIIE 0cOOUCTO ab0 oco0amu, YTOBHOBa)KEHUMH Ha 1€
KitienToM Ha mijcTaBi TOBIPEHOCTI, a TAKOXK

- peamizoByBaTd iHII mnpaBa, HagaHi Koienty IlpaBunmamu Ta/abo [loroBopom Ta/abo
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3aKOHOJIAaBCTBOM.
3.3.2. Knienm 30006’a3anuii:

- HaJaBaTH Ha BUMOTY baHKy iHopMalito s 3MiHCHEHHS KOHTaKTiB 3 HUM, a TaKOX BCi
JIOKYMEHTH 1 BIIOMOCTI, HEOOXiaH1 /1t Hioro InenTudikanii, Bepudikariii Ta BUBYEHHSI HOT0 0cOOH
(abo ocobu, sika jaie Bif #oro iMeHi abo 3a JOpy4YEHHSM 4HM B iHTepecax Akux jaie KiieHT mpu
IIPOBEJICHHI orepaltii) Ta iHmy iHdopMarlliio Yd JOKYMEHTH BIAMOBIIHO 10 BUMOI 3aKOHOJIaBCTBA
VYkpaiHu Ta BHYTpIIIHIX TOKyMeHTIB baHky - 3MicTy HOro AisuibHOCTI Ta (piHAHCOBOTO CTaHy,
MOJAATKOBOTO CTATYCy, CyTi, 3MICTy Ta IJICTaB 3JIMCHEHHS BIANOBIAHUX oOTmepaiii. Y BUNAIKY
BHeCEeHHs1 Oyab-iKMX 3MiH JIO JOKyMEHTiB Ta iHdopmarmii, mmo Oymu HagaHi
Kimienrom/YnoBHoBaskeHuMu ocobamu Kitienta mo baHky, 30kpeMa mpu 3MmiHI Npi3BHINA, 1MEHI,
MacmopTy, Micisl TpokuBaHHs (aapecu peectparii), I[logaTkoBoro cratycy (peecTpariitHoro
HOMepa OOJIIKOBOi KapTKH IIJIaTHUKA TIOJATKIB), a TaKOXX NpH Bujayi/ckacyBaHHi KiieHTOM
JOBIPEHOCTEH, KIIEHT 3000B’s3aHMii HeraiiHo, ane He misHime 10 (mecsaT) KaleHIapHUX IHIB 3
MOMEHTY BUHMKHEHHS TaKUX 3MiH MoBigoMuTu bank, Ta Hamatu 1o baHky BiANOBIIHI TOKYMEHTH,
AK1 MiITBEPPKYIOTH Taki 3MiHM B HalexHii (opmi; y Bumaaky HemoBimomsieHHs KiieHTOM mpo
3MIHY aJipecH MPOKMBaHHS (aapecu peecTpallii) KOPECIOHMEHIlisS BBaXA€TbCS HAIMPABICHOIO
bankoMm Ta orpuMmaHor KITiEeHTOM HaJIGKHUM YHMHOM, SKIO ii OysI0 HAmpaBICHO 3a aJIpecoro
KrienTa, 3a3HaueHor B JloroBopi abo B 0OCTaHHROMY MHCHMOBOMY MOBizoMiIeHHI KiieHTa 1momo
3MIHM aJpecH (KO IHIIHKA CITociO MOBIAOMIICHHS He TiepenoadeHuit JJoroopom);

- OIMH pa3 Ha TPU POKH, ad0 B IHIIMA CTPOK BIANOBIAHO A0 BUMOr baHKy, BiABiAaTU
Binninennst banky, e BiH 00CITyroBy€eThCs, 3 METOIO OHOBJICHHSI CBOIX ieHTH(DIKamiiHUX daHuX. B
pa3i HesBku KimieHTa 171 yTOYHEHHsS AaHUX 3a 3anuToM banky abo y pa3i HacTaHHS TEepMiHY
yTO4YHEHHS ineHTH(]iKamiiHuX AaHuX, baHk Mae mpaBo BigMoBHUTH B oOciyroByBaHHI KiieHTa B
CIBO «IaTepHeT —0aHKIHTY,

- IIOpiYHO 10 1 JIOTOTO MOTOYHOTO POKY HaaaBaTh baHKy MHCEMOBE MiATBEPIKEHHS PO
3anumKyd KomTiB mo PaxyHky, cranom Ha 1 ciuHs, 3arBep/pkene mignucoM Kiienta. [lpu
HeoTpuMaHH1 baHkoM miATBep/KeHb A0 1 JIFOTOr0 MOTOYHOTO POKY, 3AJIMIIKU KOIITIB HAa PaxyHKy
BBAXAIOThCS MIATBEPIKECHUMU;

- JOTPUMYBAaTUCh MOPSAKY AOKYMEHTAJIbHOrO odopmiieHHs omepaiiii no PaxyHky, 3MiH Ta
JIONIOBHEHB 710 JloroBopy, o3HailomimtoBaTuchk 3 iHpopmalieto banky;

- cucreMatnyHo 3Hailomutucs 13 IlpaBunamu, Tapudamu posmimenumu Ha Caiiti banky ta
norpumysartucs ix. [lignucanusam Jlorosopy KiieHT miaTBepaxkye, 0 Mae BUIBHMHA JOCTYH A0
[HTEpHETY 1 MOXJIMBICTH CAMOCTIIHO HUM KOPUCTYBATHUCS, a TAaKOX € IMPOIH(GOPMOBAHHUM MPO
npaBo baHky Ha BHeCeHHs 3MiH Ta/abo JomoBHEHb /10 IIpaBui 3 HACTYITHUM PO3MILIEHHAM J1F0YO]
penakuii [Ipasun Ha Caiiti banky;

- BYaCHO 1 B MOBHOMY 00Cs31 CIUlauyBaTH KoMicii Ta iHII BHHaropoau baHky 3a HagaHHS
MIOCIIYT, B pO3Mipi Ta B MOPSIIIKY, BcTaHOBIeHUX Tapudamu, [IpaBunamu ta JloroBopom;

- HE Mi3Hillle HACTYIMHOIrO JHSA 3 MOMEHTY OTpUMaHHs Bumnmcku no PaxyHKy, mOBiIOMIISTH
baHk npo Bci BUSIBJIEHI HETOYHOCTI Ta HOMUJIKK y Bunuckax 3 PaxyHKy Ta 1HIIUX TOKyMEHTax;

- moBijomisATH baHK mpo 3apaxyBaHHS Ha #oro PaxyHOK HeHaneXHHMX HOMY KOMITIB 1
npotsiroM 3 (TpbOx) poOOYMX THIB 3 THSA HAAXOHKCHHS Ha PaxyHOK HEHaJeXHUX WOMY KOIITIB
HasiaBatu banky IlnaTikHe nopyueHHs Ha TOBEPHEHHS KOIITIB BiANIPABHUKY;

- IUIAXOM 3BepHeHHs A0 Binninenns banky, B sxoMmy BigkpuTo PaxyHok, nmoBinomutu bank
PO HaMip OTPUMATH TOTIBKOBI KOILITH B OPSIKY Ta CTPOKH BU3HauYeH1 Tapudamu,

- HajaBatu baHky nocToBIpHI BigoMocCTi, moa0 Inentudikanii, Bepudikarmii Ta BuBYeHHs, a
TakoX iH(popmyBaTH baHk mpo Oynb-sKi 3MIHM y BiIOMOCTSX, L0 BKa3aHi y 3asiBl MPU BIIKPHUTTI
Paxynky Ta/abo mpu migkIOYeHHI 10 AojaaTkoBux mnocayr (Hampukian, CMC-cepsicy, CIBO
«IHTepHeT-0aHKIHIY), HeraiiHo, aie He misHime 10 (mecsaTH) KajJeHOApHUX THIB 3 MOMEHTY
HACTaHHA TaKUX 3MiH;

- micas ykiajgaHHg JloroBopy He pijile HiK OJUH pa3 Ha piK O3HaHOMHUTHUCH (Mia MiAmuc) 3
AKTYaJIbHOIO JIOBIIKOIO TIPO CHUCTEMY rapaHTyBaHHS BKJIANiB GizuuHUX 0cCi0 y BimauieHHi banky,
7ie BiH OOCITyTOBYETHCS;

- BHKOHYBAaTH 1HII CBOi 3000B’s3aHHS Yy BiamoBimHOCTI 10 ymoB I[lpaBun, JloroBopy Ta
3aKOHOJaBCTBA.
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3.3.3. Bauk mae npaso:

- BIJIMOBWTH BiJl TIpoBeACHHS (DiHAHCOBOI omepartii y pasi, Skiio (GiHaHCOBa ormepallisi MiCTUTh
O3HAKH TaKO1, IO 3TiTHO 3 YUHHUM 3aKOHOJJaBCTBOM ITiJjIsirae (JiHAHCOBOMY MOHITOPHHTY;

- BIIMOBHTH Y BIOKpuUTTI PaxyHKy, 3miiicHeHH1 ormepallii, HagaHHI I1HIIUX MOCIyr abo
oOcTyroByBaHH1 y pa3i HajgaHHS HeEMoBHOI iH(popMarlii Ta/abo HeHamanHs KitieHTOM HEOOXiTHUX
JOKyMEHTIB a00 BiJoMoOcTeH, ski BuUTpeOye baHk 3 MeTO BHUKOHAHHS BHUMOT YHHHOTO
3aKOHOJAaBCTBa, a00 BCTAHOBJCHHS KIII€HTY HEMPUHHATHO BUCOKOTO DPU3HMKY 3a pe3ysibTaTaMu
OILIIHKH;

- 3YNUHATH 3apaxyBaHHsS KOIITIB HA paXyHOK KOPHCTyBauda y pa3i HaJIXOKEHHs BiJ OaHKY-
1HiIiaTOpa MOB1AOMJICHHS MMPO HEHAJIC)KHUMN MTepeKa3 KOIITIB;

- BuMararu Bix Kitienta ta/abo ynmoBHoBaxkeHoi ocobu Kiienrta (sika monoBHIoe PaxyHok abo
3HIMae 3 PaxXyHKy TpoIIOBI KOINTH) HaJaHHA JOKYMEHTIB 1 BIJIOMOCTEH, HEOOXITHUX MJIs
3’sicyBanHsi ocobu Kiienra (abo iHmIoi ocoOu), cyTi Horo AisimbHOCTI, (DiHAHCOBOTO CTaHy, HOTO
HanexxHoi Inmentudikarii, 3 ypaxyBaHHSM BHUMOI 3aKOHOJABCTBa YKpaiHW NpO 3amoOiraHHs
neramizamnii (BIAMUBAaHHIO) TOXO/IiB, OACP)KAHUX 3TOYMHHUM IIIISIXOM.

- BUMaraTd HaJeXHOro BuKoHaHHA KiieHToM cBOiX 3000B’s3aHb, M0 THependayeHi
JloroBopoM Ta/ab0 3aKOHO/IaBCTBOM;

- CaMOCTIHHO BCTaHOBIIOBaTH/3MiHIOBaTH Tapudu B mopsaky, nepeadadeHomy JloroBopom,
[IpaBunamuy;

- BIIMOBHUTH B BHJa4i rOTIBKOBUX KOWITIB 3 PaXxyHKy B JieHb 3BepHEHHS, AKiIo KiieHT He
M0JIaB BiIOBIMHY 3asBKy 10 Bigninenns banky, B sKoMy BiIKpuTO PaxyHOK B MOpPSAIKY Ta CTPOKH
Bu3HaueHi Tapudamu,

- 37iiCHIOBAaTH JOTOBIpHE criucanHs komTiB 3 Paxynky KiienTta Ha kopucts banky Ta/abo Ha
KOPHUCTh TPETiX 0ciO 3rijHo 3 JloroBopom Ta/ab0 1HIIMMH JOrOBOpaMHU IPO HaJaHHS OaHKIBCHKHX
nociyr, ykiageHnumu 3 Kimientom;

- TPUNIMHUATH BJIACHI TpOIIOBI 3000B’s3aHHS Ta/ab0 TpomioBi 3000B’s3aHHs KirieHta 3a
JloroBopoM Ta/abo Oyab-akuM 13 ykimanennx Mix bankom Ta KiieHTOM A0TrOBOpOM MNIISXOM
3aCTOCYBaHHS 3apaxyBaHHS 3YCTPIYHHMX OJIHOPIAHMX BUMOT (B3aemo3aiik). baHk peainizye cBoe
mpaBo, mnependbaueHe nuMm ao63anom IlpaBui, musixom HampaBieHHs KiieHty BiamoBigHOL
MUCHMOBOI 3asBU PO 3aCTOCYBaHHS B3aeMo3alliky. CTOpPOHM MOTOAMIM, IO JATOI MPUITUHEHHS
BIJIMOBIAHUX TPOLIOBUX 3000B’d3aHb, y pa3l 3acTocyBaHHs baHkoM B3aeMo3aiiky, € jaara
HanpasieHHs: bankoM KiieHTy 3asBM ITpo 3aCTOCYBaHHS B3a€EMO3AIKY, SIKIIO 1HIIUI HOBUM TepMiH/
JaTa NPUIMHEHHS T'polIOBUX 3000B’s3aHb KiieHTa He mepenbadyeHuii B Takii 3asBi banky. [Ipu
I[OMY, SIKIIO BaJIOTa 3YCTPIYHMX TpoLIOBHUX 3000B’s3aHb CTOpIH HE CHiBHAAae, TO NpHU
PO3paxyHKy 3YCTPIYHHX OJHOPIAHMX BHUMOT 3aCTOCOBYETHCS IMOTOYHHH KypC, IO CKJIABCS Ha
MBPYVY Ha npary nanpaBneHHsi bankom KilieHTy 3asBUM Npo 3aCTOCYBAaHHSI B3a€MO3AJIKY, SIKIIO
IHIIMHA TopsAA0K He BU3HaueHOo CTOpoHaMM B YKJIaJEHIM MK HUMHU OKpeMiil MUChbMOBIH yroji, npu
IIbOMY 3 BpaxyBaHHsAM BHUTpaT baHky (koMicii, 300py Ha 0OOB’A3KOBE JepXaBHE IEHCIiHe
CTpaxyBaHHS TOLIO), AK1 MOB’S3aH1 3 KYMIBJIEIO/MPoaakeM/00MIHOM (KOHBEPTAlli€0) BIAMOBIIHOT
BajaroTH Ha MBPY;

- peami3oByBaTd 1HII mpaBa, HagaHi banky IlpaBunmamu Ta/a6o JloroBopoM Ta/abo
3aKOHOJaBCTBOM,;

- micns yknagaHHs JloroBopy, He pifiie HiXK OAMH pa3 Ha pik, BUTpeOyBatu Bin Kiienra
o3HaoMJIeHHs (i MiANKUC) 3 AaKTyaJbHOIO JIOBIAKOIO TPO CHCTEMY TapaHTYBaHHS BKJIAJiB
¢13nuHuX 0oci6 B maneposiit popwmi, B mpumimieHHi bauky, 3a airounmu Jloropopamu.

3.3.4. banuk 300606’a3anui:

- 3abesneuntu KiieHTy BIAKPUTTA, 00CTYyroByBaHHS Ta 3aKpUTTA PaxyHKIB, a TaK0X HaJJaHHS
HIIKX MOCTYT B MOPSAKY, B CTPOKU Ta Ha YMOBax, nependadenux JJorosopom ta/abo Tapudamu,;

- npuiiMaty Bcl nependadeHi 3aKOHOJIaBCTBOM 3aXO0/IU JJISl 3aXUCTY Ta 30€peKeHHs BBIPEHUX
fiomy KitieHTOM rpoIIoBUX KOIUTIB, sIKi 3HAXOAThCsI HAa PaxyHKax;

-y BuUNAAKy HeoOximHOCTI HamaBaTu KileHTy KOHCyabTallii 3 THUTaHb 3aCTOCYBaHHS
0aHKIBCHKOT'O 3aKOHO/IABCTBA Ta 3IHCHEHHS omepairiii mo Paxynkax;

- BIIMOBHTH Yy BIOKpUTTI PaxyHKy, 3maiiicHEeHHI omepallii, HaJaHHI IHIIAX TOCIyr abo
oOcyroByBaHHi y pasi , komu 3fiiicHeHHS Bepudikamii Kiienrta € HemoxnmmBuM ( B T.4.
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BCTaHOBJICHHS JJAHUX, [0 JTAIOTh 3MOT'Y BCTAHOBUTH KiHIIEBUX OcHedimiapux BIaCHUKIB) abo B pasi
yMHUCHOTO HajaHHs KiieHTOM HenpaBIuBHX BIOMOCTEH , sIKi BUTpeOye baHK 3 METOIO BUKOHAHHS
BUMOT YMHHOTO 3aKOHO/IaBCTBA;

- posrisaartu 3asBu KitienTa Ha BigKpuTTs PaXxyHKIB Ta OTpUMAaHHSI 1HIIUX [TOCIIYT;

- 30epiratu 0aHKIBCHKY TAEMHUIIIO 3T1IHO 3 BUMOT'aMHU 3aKOHO/IaBCTBA, 3 YPaxXyBaHHSAM YMOB
Horosopy, IIpaBun Ta HecTH BIANOBIAATBHICTH 3a il HE3aKOHHE PO3rOJIOMICHHS a00 BUKOPUCTAHHS
BIAIIOBIZHO IO 3aKOHOJABCTBA;

- ¢opmyBatu Bumucku no Paxynky mpotsrom mepimux 10 (mecsatd) poOOYHMX IHIB Micsiis
HACTYMHOTO 3a 3BiTHUM. Bummcku nHanmatoteest KiieHty y cmoci0, 3a3HaueHHMid HUM Yy 3asBi.
Heorpumanus Bunucku ue 3BUIbHS€ KirieHTa Bia BiAMOBIAQJIBHOCTI 32 HEHAJE)KHE BUKOHAHHS
ymoB Jlorosopy;

- BuaaBatu Kiienty abo Horo moBipeHidi ocoOi, 3a HasSBHOCTI JOBIipeHOCTi, oopmieHOi y
BIJIMOBIAHOCTI JI0 BHMOT 3aKOHOJABCTBA, HA iX BUMOrY BHUIUCKH 3 PaxyHKIB 3 J0JaHHSIM
HEOOX1THUX JOKYMEHTIB;

- HapaxOBYBaTH NPOIICHTH Ha 3aJMIIOK BIACHUX TporroBux KomTiB Kiienra Ha PaxyHkax Ha
YMOBaXx Ta 3a MPOLIEHTHUMU CTaBKaMu, nepeadayenumu JJorosopom, Tapudamu;

- TIOBEpHYTH JOKYMEHTH Oe3 BHKOHaHHA y pa3i odopmieHHs ix KiieHToMm 3 mopymieHHAM
YUHHOTO 3aKOHOJAaBCTBAa YKpaiHM Ta HOpMaTHUBHUX akTiB HamioHaneHoro OaHky VYkpaiHu,
HEToJaHHsA a0o0 TMOAAaHHS HE MOBHOTO MAaKeTy JOKYMEHTIB, Ha IiJCTaBax, NepeadaueHNX YNHHUM
3aKOHOJABCTBOM YKpaiHH, WLI0 PEryJalolTh BITHOCHMHU Yy cdepl 3amoliraHHs Ta MOPOTHUII]
neramizamii (BiIMHBaHHIO) JOXO/IB, OJEPKAHUX 3JIOYMHHUM HUIAXOM, (DiHAHCYBAHHIO TEPOPU3ZMY
Ta (DiHAHCYBaHHIO PO3MOBCIOIKEHHSI 30p01 MacOBOTO 3HUIIEHHS 13 3a3HAYEHHSIM HA 3BOPOTHHOMY
0011l NpUYMHU OBEPHEHHs. baHK moBepTae po3paxyHKOBi JokyMeHTH KilieHTa 0THUM i3 CITOCOOIB:
6e3nocepennbo KiieHTy, pekoMeH0BaHUM a00 I[IHHUM JIUCTOM;

- 3yNUHUTH 37ilicHeHHs (iHaHcoBOi ((iHaHCOBMX) omeparmii (omepariif) y BHIagKax Ta y
CTPOKH, [KIIO i1 y4yacHHMKOM ab0 BHUIOJ0O0JEp)KyBaueM 3a HMMH € 0c00a, SIKy BKIIOUYEHO JI0
nepeniky ocid, NOB’s3aHUX 3 MPOBAIKEHHSAM TEPOPUCTUYHOI MISAJIBHOCTI ab0 IOAO SIKUX
3aCTOCOBAaHO MDKHApPOJAHI CAaHKII (SKIIO BUAM Ta YMOBHM 3aCTOCYBaHHsS CaHKIIM mependayaroTh
3yIUHEHHS a00 3a00pOoHy (piHAHCOBUX OTEpalliif);

- HajgaBaTu 3a BuMoror KiieHTa mig Yac yKJIaJE€HHS JIOTOBOPY CTPOKOBOTO BKIJIATy
PO3paxyHOK J10X0AiB Ta BUTpar KiieHTa, MOB'A3aHUX 3 PO3MILIEHHSIM CTPOKOBOTO BKJIAIY, B SIKOMY
3a3HAYa€THCS Taka iHGOpMaIlis Ha 1aTy 3BEPHEHHS:

- 1) cyma HapaxoBaHUX BIICOTKIB 3@ BECh CTPOK PO3MIILIEHHS BKJIaJly, 3a3HaAUE€HUHN y JOTOBOP1
(I7st CTPOKOBUX JJOTOBOPIB);

- 2) cyma noJaTKiB 1 300piB, iK1 yTpuMyroThes 3 KitieHTa, 32 BeChb CTPOK pO3MIIIEHHS BKJIaay
(I7s CTPOKOBHMX JIOTOBOpIB), 3a3HAUYEHUN B JOTOBOpi, 13 BU3HAuYeHHSAM iHQopmarii, mo bank
BUKOHYE (DYHKIIIT [T0JaTKOBOT'O areHTa;

- 3) cyma KoMmiciiiHHX BHHaropoj Ta iHumI BuTpaTu KiieHTa 3a mepiojamu, MOB'A3aHl 3
PO3MIIIEHHSIM Ta 00CITYTrOBYBaHHSM BKJIALy.

- HamaBatu 3a BuUMoOroro Kiienra Butsar 3 mux [lpaBun, 3acBiq4eHH YIMOBHOBa)KEHUM
npaiiBHUKOM baHky;

- BHUKOHYBAaTH iHIIN CBOI 3000B’s3aHHA y BianmoBigHocTi 1o ymoB IlpaBun, [loroBopy Ta
3aKOHOJIaBCTBA.

3.4. BinnoBinaabHicTs CTOpIH.

34.1. V Bumaaky HEBUKOHaHHS a00 HEHAJIC)KHOTO BHKOHAHHS 3000B’s[3aHb, BCTAHOBJICHHX
HoroBopoMm, bank Ta KiieHT HecyTh BIANOBITAIBHICTH 3TiHO 3 3aKOHO/JAaBCTBOM, KPiM BUMAKIB,
BCTaHOBJIEHUX JloroBOpoM Ta/ab0o 3aKOHO/IaBCTBOM.

3.4.2. banHk He Hece BiIMOBIAATLHOCTI Y BUMAJIKY:

- HEOTpUMaHHA ab0 HECBOEYAaCHOTO OTpHMaHHs KITiEHTOM MHCHMOBOI KOPECIIOHJIEHIIIT,
HampaBlIeHOT Ha Woro azpecy, mo BkazaHa y JloroBopi, skmo Kiient He moBigomuB bank mpo
3MiHY CBOT'O MICIISI IPOKMBAHHS, KOHTAKTHOI 1H(MOpMaIli B mopsaky, BusHaueHoMmy [IpaBumamu;
Ta/abo

- BiamoBH Hajatu KiieHTy mocnmyry Ta/abo mpoBecTH Omepalliro, sIKIIO0 BOHU HE TepeadadeHi
Tapuduum makerom, sixuit oopas Kiienr, ta/abo Tapudamu banky a6o y banka BiacyTHI TexHIUH1
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MOKJIMBOCTI Ha X HpOBEAEHHS/HAlaHHA Ta/abo0 y IHIIMX BUMAJKax, rnependayeHux JloroBopom
Ta/ab0 3aKOHOAABCTBOM; Ta/a00

- posrousomeHHs bankoM Tpetim ocobam iHdopmariii mono Inentudikanii, BuBueHHs Kiienrta
Ta/abo cyti dinancoBux omepaniii Kienra 3a Paxynkamu y Bumankax, nependaueHux JloroBopom
Ta/a00 3aKOHOJIABCTBOM.

3.4.3. 3a posromomeHHs iHpopmarii, o craga Bigoma CTOpOHaM B paMKax BUKOHAHHS
HoroBopy, bank ta KitieHT HecyTh BiIOBIAAIBHICTE, epea0adeHy 3aKOHO1aBCTBOM.

3.4.4. bank He Hece BIANMOBIJATBHOCTI 3a TEXHIYHMHA CTaH KOMII' FOTEPHOTO Ta 1HIIOTO
ycraTkyBanHsi KitieHTa, HU3bKY sKicTh poOotu amaparypu ATC (aBToMaTmuyHOi TenedoHHOT
craniii) Kmienra Ta/abo miHil 3B’s3Ky, sAKICTh KaHauiB [HTepHeT y KiieHTa Ta/abo mpuUNMHEHHS
BUKOPUCTaHHS CUCTEMH Yepe3 BiIKIIOUEHHS €JIEKTPOSHEPrii Ta/abo yIIKOIKEHHS JIiHiH 3B 43Ky, 32
300i, 10 MOXJIMBI B pe3yJbTaTi BUKOpUCTaHHS KIllEHTOM HENIEH31MHOTO IPOrpamMHOTrO
3a0e3neueHHs, Ta/abo y BHMAIKy 3apa)X€HHS MPOrpaMHOro 3abe3rnedueHHs Bipycamu Ta/abo y
BHIIAQJIKY BIJICYTHOCTI 3B’ 513Ky 3 bankoMm He 3 BuHU baHKy.

3.5. BaHK He Hece BiIMOBIIAIBHOCTI 32 MPOCTPOUYCHHS TOBEPHEHHS TPOIIOBUX KOINTIB Ta CILIATH
MIPOLICHTIB, SKIO TaKe MPOCTPOUYEHHS BifOynocs He 3 BuHU banky. Bukopucranus ingopmaunii Ta
niarBepaxkenus Kiienra.

3.5.1. Kuient nignucanusm [{oroBopy miATBepIKYE, 1I0:

- HajgaHa HUM iH(opMalis/maHi, ska BiqoOpakeHa B 3asBaX, aHKETaX Ta IHIIMX JIOKYMEHTaXx,
o Oynu mianucani HUM Ta/abo HagaHi A0 baHky 3 MeToro ykianeHHs JloroBopy € AOCTOBIpHUMHU,
MIPaBJAMBUMH T2 TOUHUMU;

- Hioro mepcoHalbHI JlaHl € JOCTOBIPHHUMH, a TAaKOX Te, IO Oyap - sIKi BIOMOCTi, IIO
CKJIaJJaf0Th TIEPCOHANBHI JaHi TpeTiX ocib, siki Oynu abo OyayTh nepenani HUM 10 baHKy y 3B’s3Ky
a00 Ha BUKOHaHHS OyAb-SKUX JOTOBOPIB, BIAMOBIAHO A0 BHYTPIIIHIX JOKyMeHTIB baHky Ta
YMHHOTO 3aKOHOAAaBCTBA YKpaiHM, OyinM OTpUMaHi Ta 3HAXOAATHCA B MOTro KOPHUCTYBaHHI
MPaBOMIPHO 1 BiH Ma€ BCi HEOOXiJHI IMOBHOBAKEHHS JUIsI Tepeaadi MEePCOHAIBHUX JIAaHUX TPETIX
oci0 a1 ix 00podku bankowm;

- lomy baHKOM TNOBIJOMJIEHO PO BKIIOYEHHS HOro MEpCOHATbHUX JaHUX A0 0a3u
MEePCOHAIbHUX JaHWX baHKy, a TakoXX TMOBIJIOMJICHI Ta 3pO3yMill BCl MpaBa K Cy0’ €kTa
MePCOHANBHUX JaHUX, BU3HAUEHI CT. 8 3akoHy Ykpainu «[Ipo 3aXucT nepcoHalbHUX TaHUX;

- BIH YCBIJIOMJIIOE€ HACIIIJIKM 1 CBOIO BIAMOBIJAIBHICTH 3TITHO 13 YAHHHUM 3aKOHOJABCTBOM,
nepeadadyeHy 3a HaJaHHS 3aBIZIOMO HENpaBIUBOi iH(popMalii Ta 3a 3amoAisIHHA MIKOAM LUIIXOM
oOMaHy Ta 3JIOBXXKHMBaHHS JOBIpPOIO, 30KpeMma, o3HaoMieHui 31 crartssmu 190, 192, 222
KpuminansHOro xozexcy Ykpainu;

- BIH YCBIJOMJIIOE CBOI Aii, IKUMU MOX€ KEpyBaTH, Ta He mepedyBae il BILIUBOM OOMaHy,
npuMycy abo 3arposu;

- BIH OTpUMaB HEOOXI1/IHY 3rO/ly WIEHIB CBO€I ciM 1 Ha ykJaZieHHs [JJorosopy;

- BUKOHaHHA KiieHTOM cBOiX 3000B’A3aHb Ta 3/1HCHEHHS mpaB 3a /[oroBopom He 3aBAACTh
IIKO/IM MalfHOBOMY cTany ciM’i KitieHTa Ta 1i usieHam;

- Kuient nHanae banky mpaBo po3kpuBaTH OaHKIBCBKY Ta€MHUIIO CTOCOBHO BrilagHuka y
BUIAJKax MepeadayeHuM YHHHUM 3aKOHOJABCTBOM Ta HACTYIHHUM oco0aM (SIK pe3suaeHTaM, Tak 1
HEpe3UJeHTaM): ayJIuTopaM Tpu 3/iHiCHEHHI MepeBipoK MisiabHOCTI baHKy, pedTHHrOBUM
areHTCTBaM, 1HIIKUM TPETIM 0co0aM y BHUIAJKY, SIKIIO TaKe PO3KPUTTS HEOOXIJAHO AJIsi OTPUMaHHS
nocnyr baHky BiJl TpeTix 0ci0, BKIIIOUAIOYH MOCIYTHU MO CTATHEHHIO 3a00proBaHocTi 3 Brimagnuka,
MPSIMAM YU OTIOCEPEAKOBAHUM BJIACHUKAM (akiionepam) baHky.

- BxnamHuk, sk cy0’€KT NMepCOHaNbHUX JaHMX, Ha MifcTaBi 3akoHy Ykpainu «lIpo 3axuct
MEepPCOHANBHUX JIaHUX», NOOpOBUIbHO Hajae baHKy mpaBo Ta CBOIO MUCHMOBY O€3yMOBHY Ta
OE3BIIKINYHY 3TOAy Ha:

a) o0OpoOKy MOro MEpPCOHANBHUX JaHUX, 10 3MIMCHIOEThCS baHkOM 3 MeToro 3abe3reueHHs
peamizanii BiIHOCMH y cdepi HamaHHi baHkoM OaHKIBCHKHX, (DIHAHCOBUX TOCIYT, BEICHHS
OyxranTepchkoro, (hiHAaHCOBOTO Ta YIPABIIHCHKOTO OOJIKY, 3a0€3MeUeHHs J1JIOBOTO JIMCTYBAaHHS,
BUKOHAaHHS BUMOT 3aKOHOJABCTBa YKpaiHHW, B TOMY YHCIi HOPMATHBHO-TIPABOBUX aKTiB
HamionansHoro 6anky Ykpainu, 3aKoHOJaBCTBa B cepl 3a1CHEHHs (DIHAHCOBOTO MOHITOPHHTY,
YKIIQZICHHSI, BHUKOHAHHS, TJIIyMadeHHs, 3MiHHM, pO3ipBaHHA Iboro JlOroBopy, 3aXMCTy MpaB Ta
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iHTepeciB baHky B CymoBOMY MHOpsiiKy abo IIISXOM 3aCTOCYBaHHS IHIIMX CIOCOOIB Ta 3aco0iB
3aXHCTY, 10 HE CylepedyaTh 3aKOHOAABCTBY YKpaiHM, 1HIIMX BITHOCHH, III0 BUMAararoTh 00pOOKH
MEPCOHATBHUX JAHUX Ta MalOTh Ha METI peati3allilo IMOJOXXEHb YMHHUX HOPMAaTHBHHX aKTIB
VYkpaiunu;

0) moctym 1O HOro NEpCOHAIBHUX JAHMX TPETIX OcCi0 Ta BHKOPHCTAHHS, MOIIMPEHHS
(mepemauy) TpeTiM ocobaM TEpCOHAIBHUX JAaHUX Y BHIIQJKaX Mepen0a4yeHuX YUHHHUM
3aKOHOJABCTBOM Ta IIMM JOTOBOpOM. 3roaa Bkmagnumka Ha 0OpoOKy NEpCOHANbHHUX JAQHHX HE
BHUMarae 3/[1i{CHEHHs OBIJOMJIEHHS PO Iepefady NepCoOHAIbHUX JaHUX TPETiM 0co0aMm 3riIHO CT.
21 3axkony Ykpainu «lIpo 3axuct nepcoHallbHUX JaHUX);

B) 3MiHY METH 0OpOOKH MEPCOHATBHUX JaHUX.

- Kimient namaB banky cBoio MoBHY, O€3BIAKIMYHY MUCHMOBY 3rOAy Ta IpaBo 30uparwu,
OTpUMYBaTH, 30epiraTd, BHUKOPHUCTOBYBaTH, HajaBaTH I1HQoOpMaIlil0 B eJIeKTpOHHOMY (opmarti
Ta/ab0 Ha MmarnepoBOMY HOCII 010 AisTbHOCTI Ta GiHaHcoBOrO cTany KiieHra (dani — «baunkiecvka
maemuuya»), a Takox iHIOI KoHpimeHmiiHOT iHpopmarii moxo KiienTa, BU3HAYEHOI SIK TaKOIO
YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta fKa CTajJla 4Yd craHe Bimomoroo banky y mporueci
00CIIyroByBaHHsI Ta B3a€MOBITHOCUH 3 KilieHTOM uu TpeTiMu oco0amMu NpU HaJaHHI OaHKIBCHKUX
MOCTYT 1 PO3TOJIOMIEHHS AKOi Moxe 3aBnaTu KiieHTy MaTepianbHOI Ta/abo MOpaibHOI MIKOAUW —
iMenyroThes sk «Kondinenuiiina [Hpopmarisny), 30kpema, ajne He BUKIIOYHO, B HACTYITHUX 00CsATrax
Ta/abo BUIaaKax (B YKpaiHi Ta 3a KOPIOHOM):

a) HBY, cyaam, nepkaBHUM, MPaBOOXOPOHHHUM, KOHTPOJIIOIOYHMM, IOJATKOBUM Ta IHLIMM
opranam Ta oco0am, HOTapiycaM y BHIaJKax, MepeadadeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHH, a
TAKOXX Yy BHUIAJKAaX, KOJIM 30MpaHHs, OTPUMAaHHS, 30€peKCHHs, BUKOPUCTAHHS, HaJaHHA
BUIIEBKa3aHoi iH(dopMarii Ta/abo nokymenTiB monao Kmienta HeoOxigni banky 3 MeToro 3axucry
CBOIX IpaB 1 iHTEpeCiB Ta/ab0 HEIOMYIICHHS X TOPYIICHHS;

0) indopmariro, HEOOXiAHY NpW YKIAIACHHI, 3MiHI, po3ipBaHHI baHKOM IOrOBOpIB 3
BIIMOBIAHUMH (I3UUHUMHU Ta/ab0 IOPUAWYHUMH OCO0aMH MIOJO BIJACTYIUIGHHS IIpaBa BHUMOTHU
Ta/abo nepeseneHHs 60pry 3a JJoroBopom;

B) iH(opMmalilo, HEoOXiHy TpeTiM ocobam Juis 3a0e3nedeHHs] BUKOHAHHS HUMH CBOIX
¢byHKIiN Ta/abo HamaHHA nocayr baHky BIONOBIAHO 10 OQOPMIIEHHX JOBIpEHOCTEM Ta/abo
yKJIaJIeHuX MIX TakuMHU ocobamMu Ta baHkOM [OroBOpiB, Ta/a0o A TMpEACTaBIEHHS 1HTEPECIB
banky min dac 3axucty baHkoM cBOiX IHTEpecCiB y BMIAJKy HEBUKOHAHHS Ta/ab00 HEHAJEKHOIO
BUKOHaHHA KiieHTOM cBOiX 3000B’s13aHb 3a /loroBopoMm, 3a yMOBH nonepeakeHHss baHkoM Takux
IOpUIMYHUX Ta (I3UYHUX OCIi0 Tpo iX OOOB’SI30K HE PO3TOJIONIyBAaTH If0 1HQOpMAaIiio 1 HE
BUKOPHUCTOBYBATH ii Ha CBOIO KOPHCTh UM Ha KOPUCTh TPETIX 0OCi0, KPiM BUIAJAKIB, MepeI0ayeHUX
3aKOHOJIaBCTBOM Y KpaiHUu;

r) 3arajibHy iH(popMallilo, M0 CTAaHOBUTh OAaHKIBCHKY TA€MHHIIO (BiZOMOCTI II0J0
3a0oprosanocTi Kiienta nepen bankowm, cyTi HOro IisijbHOCTI Ta (piHAHCOBOTO CTaHy), 1HIIUM
OaHnkamM B o0csrax, HEOOXiOTHUX TiJ dYac HAJAHHA KPEAWUTIB, OAHKIBCBKMX TapaHTid, i3
3a0€3MeYeHHsIM BUMOT 111010 HEIOMYIIIEHHS 11 HECAaHKIIIOHOBAHOTO PO3TOJIOMICHHS,

1) OoTpUMyBaTH iH(OpPMAIiI0 Ta JOKYMEHTH IIONO PYXy KOIUTIB 3a paxyHkamu KiieHta B
IHIIMX 0aHKax y BUMAJKaX Ta MOPSIKY BCTAHOBICHUX YAHHUM 3aKOHOJIAaBCTBOM;

e) iHdopmaiiro, HEOoOXiHy B IHIIMX BHUMAJKaX BIAMOBIAHO JI0 BHMOI 3aKOHOJABCTBA
VYkpainu.

- KuienTt noromxyerbcst oTpumyBatu Biag baHky (iforo ynoBHoBakeHHX 0ci0) iH(oOpmalio
npo Qaxtu HeBuKOHaHHS KiieHTOM cBOiX 3000B’s3aHb 3a JloroBopom, Hpo po3Mip ICHYHOYOI
3a00proBaHocTi 3a JIoroBOpoM, PO CTPOKU Ta YMOBH IOTAIIEHHS TaKoi 3a00proBaHoCTi, PO 3MiHY
YMOB OOCIyroByBaHHsl Kii€eHTiB banky Ta HOBI mociyru baHky ToIo, HUISXOM HallpaBJIEHHS
Krienty BIAMOBIAHUX MOBiOMIIEHb OYyIb-IKMMHU 3ac00aMHU 3B’SI3KYy, 30KpeMa, aje He BUKIIOYHO,
MOIMTOI (B TOMY YHCHI €JIEeKTPOHHOIO TOMITOI0) 3a aapecoto Kitienrta, BkazaHoro y Jlorosopi,
Ta/a0o 3a iHIIOI0 ajpecoro, Ky KiieHT mucbMoBO noBiqoMuB baHky npu 3MmiHi agpecu, Ta/abo Ha
HoMep MoOuThbHOTO Tenedony KiieHta, Ta/abo Ha aBTOBIAMOBIAaY TeleOHY TOINO; a TAKOXK
MOTO/KYETHCS OTPUMYBATH TMONEPEIHHO NOTrO/pKeHI baHKoM KpenuTHI KapTKu Ta/abo iHIi
MJIaTKHI KapTKu abo KpeauTHI mpoAykTH baHkKy, a TakoX mpaBwia Ta I1HCTPYKII MIOAO iX
BUKOPUCTaHHS.
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- BianoBigHo 10 3akony Ykpainu «IIpo 3axuct nepcoHanbHux ganux» Big 01.06.2010 p. Ne

2297-V1 Kmient noOpoBiuthbHO Hamae baHky CBOIO 3rogy Ha aBTOMAaTH30BaHy, a TakKOX Oe3
BUKOPUCTaHHA 3ac001B aBTOMaTH3alii 00poOKy (BKIIOUatOuM 30MpaHHs, HAKOTTMYECHHS, BKIIOYCHHS
1m0 Oyap-skux 0a3 TMepCcOHATbHUX JaHuX baHKy, 30epiraHHs, BHKOPHCTAaHHS TOIIO) HOTO
MEPCOHATBHUX JaHMUX, a came: MAcIOPTHUX JaHUX, PEECTPALIHHOrO HOMEpy OOJIKOBOI KapTKU
(imenTudikamiitnuii Homep 3a JIP®O), naHux cBigomTBa MpO JEpPKaBHY peecTparlito ¢i3U4HOi
0COOU-TAMPUEMIIS, 1HIIUX JOKYMEHTIB MpO MiJNPUEMHULBKY AiSUIBHICTH (i3UYHOT 0coOH-
mianpuemi (y T.4. I0JI0 CHCTEMH OTOoJIaTKyBaHH:), (hoTorpadii abo iHIIIOro 3amucy 300paKeHHs,
HOMEpIB 3aco0iB 3B 53Ky, aJpec eJeKTPOHHOI IMOINTH, JIaHUX MO0 (HaKTHYHOTO MiCIs
MPOKUBAHHS, aJPECH PEECTparlii, MiCId 3AIMCHEHHS IMANPUEMHHUIIBKOI MiSUTBHOCTI, JAHUX OO0
OCBITH, CIMEHHOTO CTaHy, NaHHX IIOJO CTaXy Ta JOCBiAy poOOTH, OaHKIBCHKUX PEKBI3WTIB,
MaTepiajIbHOro CTaHy, HAJIEXKHOro oMy MaiiHa Ta MaHOBMX IpaB, NMPsAMOi a00 ONOCEPEIKOBAHOT
y4acTi B TOCHOJAPCHKUX TOBAPUCTBAX, JAHUX MIOJ0 WOTO MOB’S3aHUX, aCOIIHOBAHUX OCI0, 1HIITUX
JTaHuX, H100poBUIbHO HamaHux KimieHToM miis peanizaiii MeTH 0OpOOKH, - 3 METOI 3a0e3MeUCHHS
peadizanii mpaBoBUX BIIHOCHH y chepi HaJaHHSI/OTpUMaHHS OAaHKIBCHKUX, (DIHAHCOBHX Ta 1HIIMX
IOCIYT, YIPAaBIIHCbKUX BIAHOCHH, 301p KOPHOPATUBHUX Ta NEPCOHAIbHUX JAHUX B KOMEPLIHHUX
UISIX, IO perynoloThesi L{uBimbHUM KonekcoM YKpainu, ['ocrmomapchkuM KOAEKCOM YKpaiHw,
[TonatkoBuM KogekcoM Ykpainu, 3akoHamu Ykpainu «[Ipo 6anku 1 6aHKIBCBKY AisUIbHICTEY, «IIpo
3armo0iraHHs Ta MPOTHIIIO Jieraiizamii (BiIMHUBaHHIO) JOXO/IB, OJEPKAHUX 3JIOYMHHUM IIIJISIXOM,
(biHaHCYBaHHIO TEpOpU3MYy Ta (PIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0i MacoBOTO 3HMILIECHHS,
IHIIMMU 3aKOHAMH Ta HOPMAaTHUBHO-TIpaBOBHUMH akTamu, Ctaryrom banky. Hamarouwm 1o 3romy,
KrienT Takox Hajgae 3rofy y BIANOBIZHOMY 00Cs31 1 3 BIAMOBIAHOIO METOIO 00 OOpOOKHU
MEPCOHATBHUX JaHUX TpeTix ocib, axi Kiient nHamae no baHky, rapanTyroun npu 1bOMY HasiBHICTh
y Kiienra Bcix HeOOXiJHMX IMOBHOBa)XEHb Ha HaJaHHS Big iX 1MeHI 3road Ha 0OpoOKy
MEPCOHATBHUX JaHUX Takux oci6. KiieHT Takox maro 3roqy Ha mepenady (TOMIMPEHHS) CBOIX
NEPCOHATIBHUX JAHUX TPETIM 0co0aM BHKIIOYHO 3 BKA3aHOK BHIIE METOK Ta Yy HOPSIKY,
BHU3HAYCHOMY 3aKkoHOM YKpaiHu «[Ipo 3ax#cT MepCcOHANIBHUX ITaHWX» Ta JIOKATBHUMH aKTaMHU
banky, siki BCTaHOBIIOIOTH MOPAIOK OOpOOKM Ta 3aXUCTY NEpCcOHaJbHUX JnaHuX. KiieHT Hanae
3rony baHKy caMOCTIiiHO BCTaHOBIIOBAaTM YMOBHM Ta HOPSAJOK JOCTYNYy TpETIX ocid a0
nepcoHadbHUX AaHuX KilieHTa, BIAMOBIAHO /0 METH, 3a3HAYEHOI BHUIIE, 3a YMOBM JOTPUMAaHHS
BUMOT YMHHOTO 3aKOHOJIABCTBAa MIOAO 3aXHCTy NMEPCOHANBHUX HaHWX. KI€HT mae omHO3HAUHY
3rogy Ha nepenauy baHkoM HOro mnepcoHajIbHMX JaHUX OyAb-IKMM I1HO3€MHHUM CY0'€eKTaM
BITHOCHH, BIAMOBIZIHO /J0 METH, 3a3HAY€HOI BHIIE, 32 YMOBH JOTPUMAHHS BHMOI UYHWHHOTO
3aKOHOJIaBCTBA LIOJI0 3aXUCTy NepCOHAIbHUX NaHuX. KiieHT nae 3rony banky Ha BHeCEHHs 3MiH J10
nepcoHanbHUX JaHuX KilieHTa 3a 3BepHEHHSIM TpeTix ocid abo 3a iH(popMalli€ro, OTPUMaHO0 BiJl
Tpetix oci6. KiieHT miaTBepkye, 110 HE BUMAarae 3A1HCHEHHs IMOBIAOMIIEHHS PO Tepenavy
(momMpeHHs) WOTro MEePCOHANBHUX JTaHUX, IO BKIIOUYEHI /10 BKa3aHOi 0a3W MEPCOHAIBHHUX JIaHUX,
TpeTiM ocobaM, SKIIO Taka mepenada (MOIIMPEHHs) BiIOYBae€ThCsS 3 METOIO peaiizallii BKazaHUX
BHIIIC MPABOBITHOCKH. 3rofla Ha OOpOoOKYy MepCOHAIbHUX JaHHWX, HABEJICHAa B IIbOMY al3arll, i€
MPOTITOM HEOOMEKEHOTO CTPOKY.
3.5.2. bank nosigomisie KimieHTy, 110 HaJaHi HUIM TIEpCOHANBHI JIaHI Ha IMiJCTaBi HOTO MUCHMOBOT
3rojy, BKJIIOUEHI 10 6a3u naHux banky 3 MeToro 3a0e3nedeHHs peanizallii MpaBOBUX BIJHOCHH Y
cdepi HaaHHA/OTpUMaHHs 0aHKIBCHKHX, (PIHAHCOBUX Ta 1HIIUX MOCTYT, YIPABIIHCHKUX BIJHOCHH,
30ip KOPIOPAaTUBHUX Ta MEPCOHATBHUX JAHUX B KOMEPIINHUX IUISAX, IO perynoTbes LluBinbHuM
KoJIeKcoM YKpainu, [‘ocmogapchbkuM KojaekcoMm Ykpainu, [logaTKoBUM KOJEKCOM YKpaiHH,
3akonamu Ykpainu «[Ipo OGaHku 1 GaHKIBCBKY HisIbHICTB», «IIpo 3amoOiraHHs Ta MPOTHIIO
neramizauii (BIAMMBAHHIO) AOXO[IB, OJEpKAHUX 3JOYMHHUM LUIIXOM, (PIHAHCYBAHHIO TEPOPHU3IMY
Ta (iHAHCYBaHHIO PO3MOBCIO/DKEHHS 30poi MacoBOro 3HHILEHHS», IHIIMMU 3aKOHaMHM Ta
HOpMaTUBHO-TIpaBOBUMH akTamu, Ctatyrom banky. bank moBimomise Kiienra mpo #oro mpasa,
nepeadavyeHi 3aKOHOJABCTBOM, 30Kkpema cT. 8 3akoHy Ykpainu «lIpo 3axucT mnepcoHaqIbHUX
TAHUX», 3T1THO 3 KO0 Cy0’€KT MEPCOHAIBHUX AAHUX MA€ MPaBO:

- 3HaTU TPO MICIE3HAXO/KEHHSI 0a3u JaHuX, sKa MICTUTh HOro NEepCOHANbHI MaHi, ii
IIPU3HAYEHHS Ta HAHMEHYBaHHs, MICIIE3HAXO/KEHHS 11 BOJIOAUIBIS YU PO3MOPSIIHUKA;

- OTpUMYBAaTH 1H(POPMALIIO MPO YMOBH HAJAHHS JOCTYILY 10 NEPCOHAIBHUX JTAHHUX, 30KpeMa
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iHpoOpMalli0 PO TPETiX 0CiO, SIKUM MEepeAaroThcss HOTo MEpCOHANbHI JaHi, M0 MICTAThCS y 0asi
MEePCOHANBHUX JAHUX;

- Ha JOCTYII JI0 CBOIX MEPCOHAIBHUX JAHUX, [0 MICTATHCS Y BIAMOBIAHIN 0a3i mepcoHaTbHUX
JaHUX;

- OTpPUMYBaTH HEe Mi3HIM sK 3a 30 KaJeHJapHUX MHIB 3 JHSA HAIXOJDKCHHS 3alUTy, KpiM
BHIIAJIKIB, Mepea0aueHUX 3aKOHOM, BIATOBIAL IPO TE€, UM 30€piraroThCs MOTro MepCoOHANbHI JaHl y
BIJNOBIIHIH 0a3i NEPCOHANBHUX JAaHHUX, a TAKOK OTPUMYBATH 3MICT HOTO MEPCOHAIBHUX JAaHHX, IO
30epirarThCs;

- Tpea’sBISATA BMOTHBOBAHY BHUMOTY 13 3allepeYEeHHSM MPOTH 0OPOOKH CBOIX NMEPCOHATBHUX
JaHUX OpraHaMH JIep>KaBHOI BIAJH, OpraHaMH MICIIEBOTO CAMOBPSAYBAHHS NPHU 3I1ACHEHH] IXHIX
MTOBHOBA)XEHb, NEPEI0AYCHUX 3aKOHOM;

- Tpen’sBISTH BMOTHBOBAaHY BUMOTY I110/I0 3MIHHM a00 3HUIIEHHS CBOIX MEPCOHATBHUX JaHUX
OyIb-SIKUM BOJIOAUTBIIEM Ta PO3TOPSAHUKOM IIi€l 0a3u, SKIIO Ii JaHi 00pOOJISIOTHCS HE3aKOHHO YU
€ HEJIOCTOBIPHUMU;

- Ha 3aXUCT CBOIX NMEPCOHAIBHUX JaHHWX BiJ HE3aKOHHOI OOpOOKM Ta BHUIAJKOBOI BTpaTH,
3HUILEHHS, MOMIKOJDKEHHS Y 3B 3Ky 3 YMUCHUM MPUXOBYBAaHHSM, HEHAJIAHHSM Yd HECBOEYACHUM
iX HaJaHHSIM, a TAKOX Ha 3aXWCT BiJ HAJIAHHS BIJOMOCTEH, 110 € HEJIOCTOBIPHUMU YH TaHBOJIATH
4ecTb, T1/IHICTh Ta ALIOBY pernyTaiito ¢pi3udHoi ocoou;

- 3BepTaTHCS 3 MUTaHb 3aXHCTy CBOiX MpaB MO0 MEPCOHATIBHHUX JaHUX JIO OpraHiB
Jep’KaBHOI BJaJW, OpPraHiB MICIIEBOIO CaMOBPSAYBaHHS, 1O TMOBHOBAaXEHb SKHX HaJCKUTh
3MIIACHEHHS 3aXUCTy IEPCOHANBHUX JaHHX;

- 3aCTOCOBYBAaTH 3aCO0M MPAaBOBOTO 3aXMCTy B pa3i MOPYLICHHS 3aKOHOAABCTBA MPO 3aXUCT
MEPCOHATBHUX JTAHHX.

bank takox noBigomisie KiieHTy, 1m0 #oro nepcoHalibHi AaHi MOXKYTh HaJaBaTUCh OpraHam
Jep)KaBHOT BJagd Ta MICIEBOIO CaMOBPSIYBaHHSA, a TaKOX IIIIPUEMCTBAM, YCTAHOBaM,
opraizamissiM Ta (i3WYHUM o0co0aM, BKIIFOYAIOYM 1HO3EMHHX IOPUIUYHUX Ta (Pi3UUHUX 0Ci0,
BIJIOBIAHO JI0 3aKOHOJABCTBA, BHYTPIIIHIX MOJI0KeHb BaHKy mpo oOpoOKy MepcoHalNbHUX JaHUX
Ta y BIIMOBIAHOCTI 3 HaAaHO0 KilieHTOM 3r0/1010 Ha 00pOOKY MEPCOHANBHUX JAHUX.
3.5.3. KirieHT 03HaifoMIIEHHH Ta TIOTOPKYETHCS 3 TUM, IO BUKJIAa/IeH] B yHKTI 3.5. [IpaBun ymoBu
€ ICTOTHUMH yYMOBaMH J{oroBopy, To0T0 HEOOX1THUMHU I JOTOBOPY JAHOTO BUY LI0JI0 HasIBHOCTI
akuX CTOPOHU JOCSTIIHN 3rOJH.
3.5.4. IlinnucanasMm JloroBopy KiieHT miaTBepmkye, IO 10 MOMEHTY mignucaHHs JloroBopy
oMy Oyna HajaHa BUYepmHa iHQoOpMallis, HeoOXiMHA NS YKJIaJAeHHs gaHoro JloroBopy, 1100
¢iHaHCOBOI MOCIYTH, IO € MpeaMeToM Lboro Jlorosopy, 3a3HaueHa B 4acTHUHI JIpyrid craTTi 12
3akony VYkpainu «IIpo ¢iHaHCOBI THOCAYrM Ta JAep:KaBHE PEryJIIOBaHHS PUHKIB (DIHAHCOBHUX
HOCITYT».
3.5.5. Croponwm it 3rou, mo 30008’ 3aHHS 32 JJoroBOpoM HE € 0€3BIIKITNIHAMHU.
4. OCOBJIMBI YMOBHU OBCJIYTOBYBAHHA IIOTOYHUX PAXYHKIB

4.1. bauk Bigkpusae Knienrty [lotounnii(-1) PaxyHok(-1) y HamioHaybHii Ta/abo 1HO3eMHil BastoTi
Juis  30epiraHHs Trpoliedl Ta 3A1iCHEHHS pO3paxyHKOBO-KAaCOBUX ONeEpaliid 3a JI0IOMOIOI0
IUTATDKHUX 1HCTPYMEHTIB, BiJNOBIIHO 10 YMOB JloroBopy Ta BHMOT 3aKOHOJABCTBA. BiIKpUTTA
[Motounoro (-ux) PaxyHky(-iB) 3milicHIOeTbCS Ha mifacTaBi 3asBu/3asBu-anketd KitieHra.
3agBa/3asBa-ankera mnojaaeTbcs Kiientom g0 banky 3a  Qopmoro, 3aTBepIKEHOIO 3TiJHO
BHYTpILIHIX npouenyp banky, B muceMoBoMy BuUrIIsial Oe3mocepenHbo y BiaaiieHHi banky abo B
€JIEKTPOHHOMY BUTJIsL 3 BUKopHcTaHHAM 3aco0iB CIBO «IHTepHeT-0aHkiHr» (B pasi gkio ocobda
Oyna panime [nenTudikorana ta BepudikoBana) 3rijHO 3 BAMOTaMH YHHHOTO 3aKOHO/IaBCTRBA.

4.2. bauk MoOK€ BCTAaHOBJIOBaTH 3a meBHUMH Tapudamu/TapupHuMu makeTramMd CymHu
HE3HI)XYBAJIILHOTO 3QJIUIIKY Ta/a00 MaKCUMAaJIbHOTO Ta/a00 MIHIMAJIBHOTO PO3MIIICHHS KOIITIB HA
[Torounomy PaxyHKy npu HOro BiIKpHUTTI.

4.3. Tlepenik, ymMOBH Ta/a00 BapTiCTh HamaHHS MOCHyr (TMPOBENEHHs orepamniid) 3a PaxyHkom
Knienra Buznavatorscst Tapudamu banky.

4.4. Oneparnii 3a PaxyHKOM 3IHCHIOIOTBCS Y MeXaxX 3aJHIIKIB KOIITIB Ha PaxyHKy Ha TmiJcTaBi
PO3paxyHKOBHUX JOKYMEHTIB, HagaHux Kiientom y baHk i odopmiileHHUX 3TigHO 13 BHMOTaMu
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HarionansHoro 6anky Ykpaiau.
4.5. Po3paxyHkoBo-KacoBe oOcimyropyBaHHsl KimieHTa 311HCHIOETRCS Y Mexkax OrepariiHoro gacy
banky/OnepaniiiHOro 4acy CHCTeMH, KpiM BUXIJHUX, CBATKOBHX Ta HEpoOOUMX (HEOaHKIBCHKUX)
naiB. TpuBamicte OmnepamiiiHoro yacy banky/OmnepamiifHOro 4acy CHCTEMH BCTAHOBIIIOETHCS
BHYTpIIIHIMU npaBuiamu bauky.

Po3paxyHKoBI TOKYMEHTH, 110 HaaIAILIM npotsrom OmnepariitHoro yacy banky/OmnepariiiiHoro
4acy CUCTEMHU, BUKOHYIOTBCS B JICHb iX HAaIXOJDKCHHs 10 baHKy.

Po3paxynkoBi nokymeHTH, o Hamidnum micias OmnepamiitHoro vacy banky/OmnepartiitHoro
4acy CHCTEMH, BUKOHYIOTHCS HE TI3HINIE HACTYIMHOTO JHA a00 IbOTO X JIHSA, 32 HAsBHOCTI
TEXHIYHUX MOXKJIMBOCTEH baHky, 3 omiaroro 3rigHo i3 Tapudamu.

4.6. IIpn 3nailicHeHHI po3paxyHKOBHX omepamiii  CTOpOHHM BHUKOPUCTOBYIOTH PO3pPaxXyHKOBI
JIOKYMEHTH, Nepe1oaueHi HopMaTUBHO-TIpaBOBUMH akTamMu HarioHasnbHOro 6aHKy YKpaiHu.

4.7. B pa3i nepepaxyBants Kiientom rpomosux komriB Ha [lorounnii PaxyHnok yepe3 inmi 6anku
Yy HeOaHKIBChKI (pIHAHCOBI YCTAaHOBW, B T.4. BHECEHHsI Y€pPE3 HUX T'OTIBKOBHUX KOIITIB 3 METOIO
nepekasy Ha [lotounmii PaxyHok, (piHaHCOBI pHM3HKH, TOB’S3aHI 3 MOMJIMBOIO 3aTPUMKOIO B
HaaXo/keHHl Takux komtTiB Ha [lotounuii PaxyHnok, npuiimae Ha cebe Kumient. Ilianucanusm
HoroBopy KimieHT migTBepmKye, II0 BiH YCBIIOMITIOE Ta MOTOJKYETHCA 3 THM, 0 baHK He Mae
MO>KJIMBOCT1 KOHTPOJIIOBATH a00 PEerytoBaTy MIBUJIKICTh HAIXOPKEHHS IPOIIOBUX KOLITIB 3 1HIIMX
0aHkiB (HeOaHKIBCHKUX (DIHAHCOBMX YCTAaHOB) a00 BIUIMBATH HA PO3MIpH KOMICIH, IO CTATYIOTHCS
3a TMepepaxyBaHHsS TPOLIOBHX KOWITIB 1HIIMMHU OaHKaMu (HEOAHKIBCBKMMU (DIHAHCOBUMU
YCTaHOBaMH).

VY Bunanky nonoBHeHHs [lotounoro Paxynky KiieHTa nuisixom BHECEHHs TOTIBKH, 3/1i{CHEHOTO
gyepe3 Mepexy BiJJIiJIeHb Ta/a00 IUIaTHKHUX TepMiHAJIiB OaHKIB-IAPTHEPIB, 3apaXyBaHHs KOLITIB HA
ITorounuit Paxynok KiieHTa 371iiCHIOETBCS MPOTATOM TPbOX POOOYMX JHIB 3 JIaTH BHECEHHS
TOTIBKOBUX KOIITIB /0 Kacu a0o0 IJIATDKHOTO TepMiHANy, SKIIO iHIIWH CTPOK HE nependadeHuit
BI/IMOBIIHUMH TIPaBHJIaMH OaHKiB-TTapTHEPIB.

4.8. Ha 3anumok BiIacHUX (HE KPEIUTHHX) TPOIIOBHX KOINTIB, IO 3HAXOAAThCsA Ha IloTouHOMY
Paxynky KiieHTa, mpoLieHTH HapaxoBYIOThCS B PO3Mipi BCTaHOBJIEHOMY yMoBaMu JloroBopy Ta/abo
Tapudamu.

V pasi, skuio JJoroBopom Ta/abo Tapudamu banky nepenbaueHo HapaxyBaHHs HPOLIEHTIB Ha
3aJUIIOK KOMITIB, 10 3HaxonsaThcsi Ha [lotouHomy Paxynky Knienta, mianucanasm JloroBopy
KiieHT moropkyeThes 3 HACTYITHUM MOPSAIKOM HapaxyBaHHs Ta CIIJIATH MPOLIEHTIB:

- bBank HapaxoBye Ta cmauye KiieHTy MpOLeHTH Ha 3aJUIIOK KOINTIB, IO 3HAXOMATHCS Ha
ITorounomy Paxynky Kiienra y po3mipax, BuzHaueHux Jloroopom ta/abo Tapucdamu banky Ta y
BamtoTi [lorounoro PaxyHky;

- HapaxyBaHHS Ta BUIUIaTa MPOLEHTIB Ha 3aJUIIKK KOIITIB, IO 3HaX0AThCs Ha [lorouHOMY
Paxynky Kiienta Ha kiHenp kokHoro OrmepauiiiHoro nHs baHKy, 371HCHIOETBCS METOAOM
«pakt/pakT» 3a (aKTUYHY KUIBKICTH JHIB B MEpioAl, 3a SKUH 3IIHCHIOETHCS HapaxyBaHHS
MIPOLIEHTIB, HE piJIlIe OJHOTO pa3y Ha MICSIlb Ta HE Mi3HIIIe OCTAaHHLOTO POOOYOro JHS MOTOYHOTO
Mics1s, Ta B AeHb 3akpuTTs [lorounoro Paxynky. Ilepiox, 3a sikuil 31iHCHIOETbCS HapaxXyBaHHS
MIPOIICHTIB, PO3MTOYNHAETHCS 3 JHS, HACTYITHOTO 32 JIHEM TONEPEAHFOT0 HapaxXyBaHHS MPOICHTIB Ta
3aKIHUYETHCS JHEM, B SIKOMY 3IIMCHIOEThCS Take HapaxyBaHHs, Ta BKIoyae B cebe poOoui Ta
HepoOoUi JTHI;

- TpU pO3paxyHKy MPOIEHTIB Ha 3aJUIIOK TrpomoBuX KowmTiB Ha [lorouHomy PaxyHky
KitienTa BpaxoByeThCs A€Hb 3apaxyBaHHs KoIITIB Ha [loTounuit PaxyHok Ta He BpaxOBYEThCS J€Hb
cnrcanHs kowTiB 3 [ToTounoro PaxyHky;

- IpU HapaxyBaHHI MpOLEHTIB, BaHK yTpuMye 13 CyMH HapaxOBaHHUX MPOIEHTIB Ta
NepepaxoBye 710 OIOJKETY MOJATKU B OPSIJIKY, PO3MIpi Ta CTPOKH, BCTAHOBJIEHI 3aKOHOJIABCTBOM.

HapaxyBaHHS TpOIEHTIB Ha 3aJMIIOK KOIITIB, 110 3HaxoAsaThcsi Ha Ilorounomy PaxyHky
Knienrta, npunuHseThCs y J€Hb MOYATKY Mpolenypu BuBeleHHS DOHIOM rapaHTyBaHHS BKIAJIB
¢i3uunnx ocid banky 3 puHKy (y pas3i npuiiHsATTS HarioHanpHUM 6aHKOM YKpaiHU PIIICHHS TPO
BiJIKJIMKaHHS 0aHKIBCHKOI JIIIIEH311 Ta JiKBigalito banky 3 mijcraB, BU3HAYEHUX YaCTUHOO 2 CTaTTi
77 3akony Ykpainu «lIpo Ganku 1 OaHKIBCHKY AISUTBHICTB», - Y J€Hb NMPUHUHATTS PIMIEHHS PO
BiJIKITMKaHHS OaHKIBCHKOI JIIEH31T Ta JIKBIAAIi0 0aHKY).
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4.9. 3rizHo 3 BUMOTaMH JiI0U0ro 3aKOHOAABCTBA YKpaiHH JJIs 3apaxyBaHHS BUKIIIOYHO 3apOOiTHOT
MJIaTH, CTUTICHIi, MEHCIi, COmiaNmbHOI JOMOMOTH Ta IHIMUX TMepeadauyeHuX 3aKOHOM COIiaIbHUX
BUIUIAT (Pi3UYHIN 0co01 BiaKpuBaeThcst OKpeMuil MOTOYHMNA paxyHOK ab0 BUKOPHUCTOBYETHCS BXKE
BIIKPHUTHI /IS KX Iijel paxyHok (OKpeMHuii paxyHOK).

B pasi BiakputTst OKpeMoro paxyHKy, TaKUil paXyHOK MOK€ BUKOPHUCTOBYBATUCH BHKIIIOUHO IS
3apaxyBaHHs 3apOOITHOI IJIaTH, CTUIICH/ 11, TICHCIi, COIIaJIbHOI JOIIOMOTH Ta 1HIIMX NepeadadyeHux
3aKOHOM COLIaIbHUX BUILIAT.

[lignucanHsm 3asBU-aHKETH 3 BIANOBIAHOK IIO3HAYKOK B pAaKy — «lHma pomaTkosa
iHpopManis» abo Mo3HAYKOIO, 110 PaxyHOK BIAKPUBAETHCS IS 3apaXyBaHHS 3apOOITHOI TUIaTH TIPU
BiAKpUTTI OKpemoro paxyHky, KilieHT moromkyeTbcss Ha Te, MO Oyab-sAKi HAIXOJKEHHS KOIITIB,
AK1 HE BiAMOBiIa0Th pexkxuMy OKpeMOro paxyHky (TOTIBKOBI Ta O€3TrOTIBKOBI), Ha TaKHil paxyHOK
3a00POHSIOTHCS.

B pasi HanxomkenHs Ha Okpemwuii paxyHok KiieHTa KOWITIB, SIKi HE BiANOBIAAIOTH PEXKUMY
Oxkpemoro paxyHky, abo npu BcranoBieHH1 Kiienty Jlimity kpenutyBanns no Osepapadry, bank
Ma€ MpaBo, 3TiHO 3 BHMOTAMH JIIOYOTO 3aKOHOIABCTBA, BHYTPINTHLOOAHKIBCHKUX IPOICIYP
ta/abo pirounx TapugiB 3minutu craryc OkxpemMoro paxyHky Ha crtaryc Paxynky.llopsgox
BCTaHOBJICHHS KYpCY KYHIBIII-IIPOAaXy, 0OOMiHY 1HO3€MHOI BAJIFOTH ITiJ1 Yac 31iCHEHHs Oreparii 3
BUKOPHUCTAaHHSAM EJIEKTPOHHUX IUIATOKHUX 3ac00iB perynoeThcsi HakazoM [omoBu IlpaBminHs
banky.

4.10. [onatrkoBi mpaBa Ta o0oB’si3ku CTopiH B Mexkax o0ciayropyBanHsa IloTounmux
PaxyHkiB.
4.10.1. Knienm mae npaso:

- pO3HOpPSIKATUCh HA CBiM pO3CYA I'POLIOBUMHU KOIITaMH Ha cBoeMy lloTouHomy PaxyHky 3
JOJIepKaHHSM BHUMOT 3aKOHO/IaBCTBA, 332 BUKJIIOUCHHSM BHUIIAJIKiB, MEPeI0aYCHUX 3aKOHOIABCTBOM
Ta/abo Jloropopowm;

- B Oyap-skuid yac (y TOMy 4HUCIi y pa3i He3roau i3 3MiHOI0 yMoB JloroBopy Ta/abo Tapudis)
iHimiroBaTH 3akpuTTs [loTounoro PaxyHky, momaBmu 10 baHky 3asBy BCTaHOBJIEHOTO 3pa3Ka.
3akpurta Ilorounoro PaxyHkKy, no sikoro Biakputo xouya O oany KapTky, 3aiiicHIoeTbes 3
ypaxyBaHHSM 0COOJIMBOCTEH, BcTaHOBIeHUX 1umHu [IpaBunamu, JloroBopom ToI1110;

- HaJaTU [JOBIPEHICTh TpeTii ocol0i Ha mnpaBo posnopskeHHs Ilotrounum PaxyHkow,
oopmuBi ii B banky a6o B mopsiziky, nepeadadeHoMy 3aKOHOAABCTBOM;

- CaMOCTIHHO PO3MOPSHKATUCS TPOMIOBUMH KOIITaMH, IO 3HAaXOJAThcsa Ha IloTouHOoMy
PaxyHKy y BIANOBIZHOCTI 10 PEXHUMY PaxyHKY, 332 YMOBH JTOTPUMAaHHS BUMOT 3aKOHO/ABCTBA, IINX
[IpaBun ta ymoB [loroopy. Omepauii 3a [lotounum PaxyHkom MoxyTh Oytu oOMexkeH1 abo
MIPUIIMHEH] JIMIIE y BUIAJKaX Ta B MOPAAKY, NepeadadeHnx 3aKOHOAABCTBOM Ta/abo JloroBopom.
KiienT Mae mpaBo y BiamoBigHOCTI A0 ymoB JloroBopy 3ziiicHioBaTu nonoBHeHHs [loTouHoro
PaxyHky ocobucto abo yepe3 iHIIUX 0cid crocobamu, 10 He cylepedaTh 3aKOHOAABCTBY, Y BAIIOTI
[Torounoro PaxyHky B roTiBkOBii gopmi uepe3 kacy banky abo B 06e3roTiBKOBIi (Gopmi HIIIXOM
nepepaxyBaHHs KOIITIB;

- oTpumyBaTu TroTiBKOBI komtu 3 [loTouHoro PaxyHky B Mexax 3ajJMIIKy KOIITIB Ha
[Torounomy Paxynky, 3 ypaxyBanHsM BuMmor Jlorosopy, IIpaBun ta y BuUmaakax, nepeadadeHUX
3aKOHOJIaBCTBOM,;

- 3BepTaTHCh 3a KOHCynbTalisMu a0 banky 3 mnpuBoay J[loroBopy, o06cayroByBaHHS
[Totounoro Paxynky Ta/abo Bukopucranus KapTku;

- HagaTu baHKy BIANOBiAHY NHCBMOBY 3asBy Yy BHIAAKy He3roau 3 iHpopmariero 3a
MIPOBEJICHUMH OIepalisiMu, HaBeAeHMMH y Bumnwucui, npotsrom 15 (m’sTHanuaTH) KajaeHIapHUX
nHiB 3 Aatu ¢opmyBanHs Bunucku. Taka 3asBa posrisjgaerbcsi baHKOM y MOpsAKY Ta CTPOKH,
BcraHoBieHi npasunamu MIIC. Heorpumanns bankom Takoi 3asiBH y BKa3aHUM CTPOK BBAXKAETHCS
niaTBepkeHHsM KiieHta npaBuiibHOCTI iHpOpMalii, HaBeaeHoi y Bunuckax;

- 3BepraTHCh N0 baHKy i3 3amuTamMu 3 PO3IIYKY paHille MepepaxOBaHUX Ta IMOBEPHEHHS
MTOMMUJIKOBO TIEpEpaxOBaHUX I'POLIOBUX KOIITIB;

- 3BEpPHYTUCh 10 baHKy 3 nuTaHb OTPHUMAaHHS JOJATKOBHX HOCIYI LIOJO OOCIYrOBYBaHHS
ITorounoro Paxynky.

4.10.2. Knienm 30606’a3anuii:
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- BHUKOHYBaTH BHMMOTM YHMHHOTO 3aKOHOJABCTBAa YKpaiHW NpU 3IIHCHEHHI PO3paxyHKOBO-
KacoOBHX OIeparliii Ta J0TpUMyBaTUCh YMOB J[oroBopy;

- JIOTPUMYBATHCh BHMOT 1O OpraHizaiii 0e3roTiBKOBUX PO3paxyHKiB, iX ¢opm, CTaHIApTiB
JIOKYMEHTIB 1 TOKYMEHTOOOITY Ta BCTAHOBJICHUX TPABHWII 3A1HCHEHHS KACOBHX ONEpaIliii;

- He BHKOpHCTOBYBaTH IloTounuii PaxyHOK nansi mpoBeAeHHS oOmepariid, MOB’sI3aHUX 3i
3MIMCHEHHSAM MIAMPUEMHHUIIBKOT AISUTBHOCTI ab0 HesanmexHoi mpodeciitHoi misutbHOCTI. KimieHTH
HEPEe3UJCHTH 3000B’I3yI0ThCsl HE OTpuMyBaTu Ha [lorounuii PaxyHOK KOIITH, OTpUMaHi SK J0XiJ 3
JDKEPEJIOM 1X MOXO/UKEHHS 3 YKpaiHH, II0 MUIraloTh ONOJaTKYBaHHIO;

- CBO€YACHO, B JIeHb 37iiicHeHHs omepaniii mo Ilorounomy Paxynky, crmauyBatu banky
IJ1aTy 3a HaJlaHi Mocayry 3rigHo 3 Tapudamu;

- migrpumyBatu Ha [loTounomy PaxyHKy cyMmy KOIUTIB JOCTaTHIO Ui ciMcaHHS baHkom
IJIaTH 32 HaJaH1 OCIyTH 3TiaHO 3 Tapudamu;

- KOHTpPOJIIOBATH PyX KOIITIB 3a CBOIM PaxyHKOM Ta MOBiAOMIATH baHk mpo omeparii, ki
HUM HE BUKOHYBAJINCS,

- 3IIACHUTH TOBEpHEHHS BCiei cymm 3aboproBaHocti nepen bankom 3a HecaHkiiioHOBaHHM
oBepapadTom Ta/abo 3a JOJATKOBUMU MpOrpaMaMu OaHKIBCHKUX MOCTYT, 10 MOXKYTh OyTH HaJaHi
B paMKax J[oroBopy y HaCTyITHUX BUIAJIKAX:

a) y pasi posipBanHs [loroBopy Ta 3akputts IloTouHOro PaxyHKy — B JleHb pO3ipBaHHsA
Takoro /Jorosopy;
0) y pasi po3ipBaHHs JOTOBOPY Ha 00CIYrOBYBaHHS 3apILIATHOTO MPOEKTY, YKIAICHOTO MIXK
bankom Ta Cy0’€KTOM TroOCHOJaplOBaHHS, B JIEHb pPO3ipBaHHS TaKOroO JOTOBOPY Ha
00CIIyroByBaHHS 3apIUIATHOTO MIPOEKTY;
B) y pa3l NpuUNuUHEHHS TPyAoBHX BimHOCHH 3 Cy0’€KTOM ToOCIOJapiOBaHHI — B JIEHb
NPUIIMHEHHS TPYAOBUX BIJIHOCHH, SIKIIO 1HIIE HE BcTaHOBIEeHO JloroBopom//lonaTkoBoro
YroJI010.

VY 3B’sa3ky 3 MM KutieHT nopyuae baHky cripsiMOBYBaTH BCi HaJXOJKEHHS IPOIIOBUX KOIITIB HA

[Totounwuii PaxyHok B mepiiry yepry Ha HOBEpHEHHS Takoi 3a00proBaHoOCTI;

-y pa3si BuHMKHeHHs1 HecankuioHoBaHoro osepiapadry 3a Ilorounum PaxyHkoM, moracutu
HOro 31 CIUIaTOI MPOIEHTIB 3a KOPUCTYBAHHSI TPOIIOBUMH KOHITAMHU y pO3MIpl Ta CTPOKH,
BcTaHoBieH1 JloroBopoM Ta Tapudamu, nuisixoM BHECEHHS BiIOBITHOI CyMHU T'POLIOBUX KOULITIB Ha
[Toroununit  PaxyHok. VYV  BuUmaaKy  HECBOEYAaCHOrO  MOTalleHHs  3a00proBaHOCTI  3a
HecankuioHoBanuM oBepapadTOM Ta/ab0 MPOLEHTAMU 3a KOPUCTYBAHHS T'POILIOBHUMM KOLITaMHU
3a00proBaHICTh BBAKAETHCS TAKOIO, L0 MPOCTpodeHa, Ta 10 KiieHTa 3acTOCOBYIOThHCS IITpadHi
caHkii BinnosinHO 1o JloroBopy Ta Tapu¢is banky;

- HaJaBaTH BIJOMOCTI, sIKI BUTpeOye baHK 3 MeTOI0 BHUKOHAaHHS BHMOI' 3aKOHOJABCTBA, LIO
peryitoe BITHOCMHM Yy cdepi 3amobiraHHs Jjeranizauii (BiIMUBaHHS) JIOXOJIB, OJAEp)KaHUX
3TTOYMHHUM IIIJTSIXOM.

4.10.3. Bank mae npaso:

- BHKOpHCTOBYBaTu Komtu KiieHTa, siki 30epiratotbes Ha [lorouHomy PaxyHKy, rapanTyroun
X HasBHICTH 1 MPOBEACHHS OMepalliid BiMOBIIHO /10 3aKOHO/IaBCTBA;

- BIIMOBHUTH Yy TIpoBeleHHI Oynb-skux omepamiii 3a [lotounum PaxyHkoM mnpu HasiBHOCTI
¢axTiB, Mo cBiq4aTh npo nopymeHHs Kiientom npaBui kopuctyBaHHA [lorounum PaxyHkow,
nepeadadyeHnX 3aKOHOJJaBCTBOM;

- 371MCHUTH BiJIHOBJIEHHS BUAATKOBUX omnepalliil 3a Paxynkom KiienTa, moso sikoro B banky
€ myOniuHe OOTSDKEHHS pyXOMOro MaiHa y BUIAJAKYy, BH3HaueHOMY 3akoHOM Ykpainu «lIpo
IUTaTDKHI CUCTEMHU Ta Mepeka3 KomTiB B YKpaiHi». IIpo BiHOBIEHHS BUAATKOBUX OIEpawiil 1Mo
Paxynky bank nosizomisie KiieHTa nuisxom BpydeHHs MOBIJOMJIEHHS NP MEPLIOMY 3BEPHEHHI
KrienTa/iioro ymoBHoBaxeHoi ocoou 1o banky;

- B pasi igeHTudikauii Knienra, sk ¢pizuuHoi ocodn — mianpuemisi, abo GpizuyHoi ocodu, sika
MPOBAAUTh HE3aJeKHY MNpodeciiiHy isIbHICTh, MPOBOAUTH BUIATKOBI Omepalii 3a paXyHKOM
Knienra, nmounHaroun 3 JaTv OTpUMaHHS BaHKOM IMOBIIOMIIEHHS KOHTPOJIIOIOYOIO OpraHy Ipo
B3STTS paxyHKY Ha OOJIK y KOHTPOJIIOIOUMX OpraHax abo 3 JaTH, BU3HAUEHOI SK Jara B3STTS Ha
00JIIK y KOHTpOJTIOI0OUOMY opraHi. JIo gatu orpuManHs bankoMm moBigomiieHHs 3a 1uM PaxyHkoMm
MIPOBOJIATHCS JIUILIE OMEpallii i3 3apaxyBaHHs KOIITIB;
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- 3YNUHWUTH 37ilicHeHHS (iHaHCcoBOi (¢iHaHCOBHX) omeparlii (omeparliii), ska (sKi) MICTHTb
(MicTATH) O3HaKH, TepeadaueHi cTaTTsiMu 15 Ta/abo 16 y Bumagkax Ta y CTpPOKH, IO MepeadadeHi
3akonoM Ykpainu «[Ipo 3amobiranHs Ta mpOTUAIO Jieranizamii (BiIMUBaHHIO) TOXOiB, OJEpPKaHUX
3JIOYMHHUM TIUIIXOM, (IHAHCYBAaHHIO TEpOpu3My Ta (hIHAHCYBAaHHIO PO3MOBCIO/UKEHHS 30poi
MacoBOTO 3HUINEHHS», Ta/abo ¢iHAHCOBI omeparii i3 3apaXyBaHHS UM CHHCAHHS KOUITIB, IIO
BiIOYBa€TbCSA B PpE3yJbTaTi i, SKI MICTATh O3HAKK BUYMHEHHS 3JI0YHMHY, BHU3HAYCHOTO
KpuminanbHuM KOoieKCOM YKpainu;

- 3abmokyBatu Kaptky Kiienra (mocraButu KapTku B enekTpoHHUN a00 MI>KHAPOIHHUM CTOT-
JUCT, TPU3YNHUHUTH 0OCIyroByBaHHs PaxyHKy) y BHMNaiky HecruiaTh Kowmiciii banky Ta/a6o
HassBHOI Oyap-sKOi iHIIOI HemorameHoi 3aboproBaHocti Kiienta mepen bankoMm 10 MOBHOTO
norameHHs Kiientom takoi 3a0oproBanocTti nepea bankom ta BimmkoayBanHs banky ycix BuTpar
3a MpOBeJIeHI HUM oneparlii o 610kyBaHHIO0 KapTku;

- orpumyBatu Bia KiieHta maTy 3a HagaHi Mocayrd BiAMOBIAHO O BCTaHOBIEHUX Tapuis;

- 3wmiHtoBaTtu Tapudu ta/abo Onepariiinuii yac banky ta/abo OnepaiiitHuil 4ac CUCTEMH;

- 37IiCHIOBAaTH NMPUMYCOBE CMcaHHs KomTiB 3 Paxynky Kiienra y Bumagkax ta y mopsaky,
nependaueHoMy YHHHUM 3aKOHOJJaBCTBOM Y KpaiHu;

- y BuUmaaky aktuBHoro BukopucraHHs Kiientom Ilotounoro PaxyHky, BigcyTHOCTI
3aboproBanocTteil, bank moxe 3anpononyBaTi KitieHTy 101aTKOBI ITOCIYTH;

- 3a paxyHOK MaiiHa Kirienra baHk Mae mpaBo 3aJ0BOJLHUTH CBOi BUMOTH TaKOX I0JI0:

a) BIJIIKOTYBaHHS BUTPAT, OB’ S3aHUX 13 Ipe]’ IBJICHHSIM BUMOTH 3a JJoroBopowm;

0) BiIIIKOIYBaHHS BUTPAT LIOAO CTpaxXyBaHHS 30MTKIB, 3aBJaHUX MOPYIICHHsM J[oroBOpy.
4.11. JlopaTkoBi 3acTepe:keHHs] 1010 BignosinaabHocTi CTOPiH B Mexkax 00CIyroByBaHHS
IMoTrouynoro PaxyHky.
4.11.1. KmieHT Hece BIANOBINANBHICTH 3a MPAaBWIBHICTh 3allOBHCHHS BCiX PEKBI3UTIB
PO3PaXyHKOBOTO IOKYMEHTY.
4.11.2. KnieHT Hece BIANOBIJANBHICTH 3a BIAMOBIAHICTH iH(OpMallii, 3a3Ha4eHOT HUM B JOKYMEHTI
Ha TepeKas KOILTIB, CyTl1 onepallii, o0 SKOi 3A1HCHIOETCS 1IeH mepekas.
4.11.3. bBaHK KOHTpOJIIOE€ IOBHOTY 3allOBHEHHS PEKBI3UTIB IIATIXHMX JOKyMeHTIB KiieHta Ta
BIJIOBIAHICTh BKa3aHuX B HUX HoMepy [lorounoro Paxynky Kiienra Too.
4.11.4. bank He Hece BIANOBIIATbHOCTI 3a MpoBeeHi 3a [Torounnmu Paxynkamu Kiienrta oneparrii
Ta 1X HACIIIKH, SKIIO0 MOXIIMBICTh TIPOBEJICHHS 3a3HAYCHHUX ONepalliii BAHMKJIA He 3 BUHH baHKy.
4.11.5.bank y Bumaakax, nependaueHux JloroBopom Ta/ab0 3aKOHOJABCTBOM, HE Hece
BIJIOBIAAJILHOCT] 3a BIIMOBY Hagatu KiieHTy mociyry, 30Kpema, BUKOHaTH HajaHl KiieHtom
PO3paxyHKOBI Ta/ab0 KacoBi JIOKyMEHTH 3a J[oroBopom, 110 MPU3BEIO 10 MOPYIIEHHS CTPOKIB
Ta/abo0 HEMOBHOTH IepepaxyBaHHS MOAATKIB, 300piB (00OB’SI3KOBUX ILIATEXIB) 10 OHOIKETIB abo
Jiep>KaBHUX LIJIbOBUX (DOH/IIB, BCTAHOBJIEHUX 3aKOHOJIABCTBOM.
4.11.6. bank He Hece BIAMOBITAIBHICTH 3a OYIb-sKE PO3TOJIONICHHS, CIIOTBOPIOBAHHS, YW TO HE
oTpuMaHHs iH(opmanii npo PaxyHkH, 110 MOKe CTaTHCS BHACHIJOK ii PO3CHJIKM Ha HOMEp
MOOUTHHOTO TeNe(oHy, sika TPOBOIUTHCS 3 BUKOPUCTAHHSM CTaHIAPTHUX KaHATIB TIepe1adi JaHuX.
4.11.7. bank ne nece gionogioanvnocmi:

- B pa3l BiAMOBHU 3iaiiicHuTH omepamito 3a [lotounum Paxynkom Kiienta y Bumanmkax,
nependadeHux JJoroBopom 1a/abo 3aKOHOJABCTBOM;

- B pa3l HECBOEYACHOCTI Ta HETOYHOCTI BUKOHaHHsS onepauid mo Ilorounomy PaxyHky
KnienTa 3 Bunu Kiienra ta/abo tpetix ocio;

- B pa3l HECBOEYACHOCTI Ta HETOYHOCTI BUKOHaHHsS onepauid no Ilorounomy PaxyHky
Kiienra 3 iHIIUX TpUYMH, HE3aJIEKHUX BiJ baHKy;

- y Bunaaky BcraHoBieHHs HBY Tta/abo iHmmMMu nep>kaBHUMHM OpraHaMu YHpPaBIiHHSA,
pillIeHHS SIKUX € 00O0B’SI3KOBUMHU /ISl BUKOHAHHS baHkoM, oOMeeHb 1110710 3A1iCHEHHs onepariii
3a [lorounnm Paxynkom Kiienta Ta/abo BCTaHOBJIEHHS HUMH NOPSAAKY Mepekasy bankom KomiTis 3
[Torounoro Paxynky Kiienra, BiAMiHHOTO BiJ] TOTO, 110 nependaueHuii JloroBopoM ToIIo.

4.12. OcobauBocti 3akpurTs IloTrounoro Paxynky.
4.12.1. [lotounuit Paxynok moxe OyTH 3aKpUTHIL:

- 3a 3asBoro Kienra mipo 3akputts IlorouHoro PaxyHky 3a yMOBHM HaJIle)KHOTO BHUKOHAHHS

Knientom Bcix cBOiX 3000B’si3aHb, nependadeHux JlOroBOpoM Ipo BIIKPHUTTSA paxyHKY. bank
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3IIHACHIOE 3aBEpUIATIbHI onepaii 3a paxyHKOM, 3aJIMIIOK KOIITIB Ha paXyHKY IOTIBKOIO 4epe3 Kacy
banky abo mnuisixom mepepaxyBaHHs bankoMm Ha iHmUWNA, Bu3HaueHuWi KiieHTOM paxyHOK, (3a
paxyHKaMu, omeparlii 3a sSIKUMH 3[iiiCHIOI0TbCs 3 BUKopucTaHHsIM EII3 He panime Hix yepe3 45
(COpoK T’ATh) KaJICHJAAPHUX JIHIB 3 MOMEHTY ToJadi 3asBU Npo 3akputTs [lorounoro PaxyHky Ta
noBepHeHHs Beix KapTok);

- Ha miAcTaBi cBijonTBa Mmpo cMepTh KirieHTa y pasi cMepTi BJIaCHHKA paxyHKYy — (i3UIHOL
ocobu. Ilpm upomy, 3000B’s3anHs Kiienta 3a JloroBopoM Mpo BIIKPUTTA paxyHKy He
MPUITMHSETECSA HOTO CMEPTIO, OCKUIBKH BOHO HE € HEPO3PHUBHO TOB’SI3aHUM 3 HOTO OCO0OI0 1y
3B’SI3KY 3 IIUM MOX€ OyTH BUKOHAHE 1HIIIOI0 0CO00I0, 30KpeMa CITaIKOEMIIEM;

- SIKIIO MPOTSTOM TPHOX POKIB MOCIHLIb HE 3ilcHIOBaMCS omepartii 3a [lotounnm PaxyHkom
3a BHKJIIOUEHHSIM Omepariil 3i cratu baHkoM MpoueHTiB Ha 3aluIIKd KomTiB Ha IloTouyHOMY
PaxyHky, (Ipy HasSBHOCTI OCTaHHIX), 1 HA ILOMY PaxXyHKy HEMa€ 3aJIMIIKy KOIITiB baHk 3anuiiae 3a
coboto mpaBo BinMoBuTH KitienTy B o0ciyropyBanHi [lorounoro PaxyHky Ta 3aKkpuTH #OTO;

- Ha MIiJICTaBl PillIEHHS BIAMOBIAHOTO OpraHy, Ha KU 3TiTHO 13 3aKOHOM MOKJIaAeHO (YHKITIT
o0 BHU3HAHHSA (i3MUHOI 0coOM OaHKpPyTOM (32 3asBOIO JIKBiJaTopa, TOJOBH a00 4YICHA
JKB1IaLIHHOT KOMICI1, yIIpaBUTENs MaifHa TOIIO);

- Ha IHIMX IIiJICTaBax, IMepeadaYeHnX 3aKOHOJABCTBOM YKpaiHum abo JloroBopom Mix
bankowm 1 KiienTom.

4.12.2. [lirvo [loroBopy Moke OYTH JOCTPOKOBO MPUITMHEHO:
- 3a B3aeMHOIO 3rojor0 CTOpiH, MpPO IO YKIATAEThCS JOTOBIp MPO BHECEHHS 3MiH 110

Horosopy;
- 3aiHiniatuBoio baHky:

a) y pasi cucreMaTH4HOTro mopymeHHs KitieHToM 000B’s3KiB, MOKJIAJICHUX HA HHOTO

ymoBamu JloroBopy, BiMOBIAHO A0 YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU;

0) y Bumagky HeHajgaHHS KITieHTOM OKyMEHTIB Ta BIOMOCTEH, HEOOXiTHUX IS

BCTAHOBJIEHHSI HOro ocoOu, CyTi AisUIBHOCTI, (PIHAHCOBOTO CTaHy, 3iHCHIOBAHUX HHUM

onepauif/'l, siki BUTpeOye baHK 3 METOI0 BUKOHAHHS BUMOT YMHHOTO 3aKOHO/IaBCTBA,;

B)  IHIIMX BHUIAJKaxX, MependaueHuX 3aKOHOIABCTBOM YkpaiHnu abo [loroBopom Mmixk
bankowm 1 KiienTom.

5. MMPABWIA 3AIMCHEHHS OIEPAIIIA 3 BAKOPUCTAHHAM IUIATIXKHUX

KAPTOK
5.1. lIpu Bigkpurti I[Torounoro PaxyHky, omepariii 3a SKUM 31MCHIOIOTBCA 3 BUKOPHUCTaHHSIM
€JIEKTPOHHOTO TaTikHOTro 3aco0y bank Bumyckae Kimienty Ta/abo epxkaremto ITIK, Tum sikoi
BH3HAYAETHCS Ha TiAcTaBi 3asBu/3asBu-ankeTn Kiienrta, mo momaethesi Kiientom no banky 3a
(dbopMoOL0, 3aTBEPKEHOIO 3TiHO 3 BHYTPIIIHIMHM HpolenypaMu baHky, B MHCbMOBOMY BHIJISII
6e3nocepenHbO y BinauieHHI banky a0o B €JEKTPOHHOMY BHIJISAI 3 BUKOPHCTAHHSM 3aco0iB
CABO «IuTepuer-6ankinr». Ha momenT BimkputTs Paxynky KiieHT Mae mpaBo caMoOCTiiHO
obopatu Tapuduuit maker 3 BignmoBimHumMH Tapudamu. 3MiHa HaKeTy MOXIJIMBAa Ha IMiACTaBl
nucbMoBoi 3asBu Kirienta abo B iHIMIA cnoci0, nepeadayenuit [IpaBunamu.
5.2. Kaptka Ta IIIH-xonBepT no Hei Hamaerbes Kiienty min posmucky, mpotsroM 10 (mecsith)
poOouux aHIB micis orpuManHs BiJ Kiienra 3asBu/3asBu-aHkeTH, 3aBepiieHHsI bankoM nepeBipku
1 MATBEPKEHHS JaHUX, M0 MICTAThCS B HajgaHux KilieHTOM JOKyMeHTax, npH npomy KiieHTy
MOBIIOMJISIIOTE JaTy oTpuManHs Kaptku. J{ns orpumanHsa kapTtku KilieHT moBHHEH mpen’siBUTH
macrnopTt abo I1HMIMK JOKYMEHT, IO TOCBiAYYye OcoOy Ta BHECTH OIUIATUTH KOMICIi 3TiIHO 3
obpanum Tapuduum makerom/Tapudamu.
5.3. s Bukopuctanns [1K KiieHT moBuHEH ii akTHBYBaTH:

- 3a tenedoHHUM 3BepHEeHHAM J10 Konrakt-HenTtpy epxkarens Kaptu/ nepxxarenst 101aTKOBO1
I1K;

- 3BEpPHYTUCH 1O BIIAUICHHS, B SIKOMY BiakpuBaBcs [loTounmii PaxyHOK misi BimnpaBieHHS
BiJIMOBIAAILHUM TIPAIliBHUKOM 3aIUTYy Ha akTuBalito 10 Konrakr-LleHTpy.
5.4. IIK Mae paBo BUKOPUCTOBYBATH JIMIIE 0CO0a, YHE 1M 51, IPI3BHUILE Ta ITiIIHC MPOCTABICHO HA
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Hill, abo Jlepxxatens HenepconidikoBanoi I1K. Bukopucranus I1K 3a moBipenicTio 3a60poHeHe
3aKOHOJIaBCTBOM Y KpaiHH.
5.5. Omeparnii 3 BuKopucTaHHS KapTku 3miHCHIOIOTBCS MpoTsAroM Tepminy naii Kaprtku, skuii
3a3Havya€eThCcsl Ha JuiboBomy Oomi Kaptku. Tepmin aii KapTku npunuHseTbes micias 3aKiHYCHHS
OCTaHHBOT'O JIHS MiCsIIA 1 pOKY, 3a3HAYEHOT0 Ha JUIboBOMY Oomi KapTku.

Ho Ilorounoro Paxynky bank Moke Bumyckatu Ta HagaBatu KilieHTY HacTymHi IUIaTiXHI
kaptku Ta [1IH 1o Hux:

- OCHOBHY KapTKy;

- inmi Jonatkosi Kaptku Jlepikartento-BinacHUKY paxyHKy (ZlepskaTensM) Ta iHIIUM 0cobaM —
Ha mijacTtaBi okpemux 3asB KirieHTa Ta HamaHHS JOKYMEHTIB, HEOOXIMHUX JUIsI TPOBEICHHS
inerTudikamii ocodbu — [lepkatens MOAATKOBOI TUIATIXHOI KapTku. YmoBu Ta [IpaBuia
KopucTyBaHHs TuiatibkHOIO KapTkoro MasterCard AT «KPUCTAJIBAHK», siki HaBeneHo B
Honatky 1 mo mux [Ipaswit, mommproroThcs Takoxk 1 Ha Bei Jlonatkosi KapTku.

5.6. bank 3abes3rneuye 3M1HCHEHHsS PO3PAaxXyHKIB 3a OIepalisMu, MpoBeacHHUMH 3a [loTouHmM
Paxynkom 3 Bukopuctanusam Kaptku, y mexxax [lnatikHoro JiMiTy.
5.7. bank npotsirom TepMiny aii Kaptku 3aiiicHIO€ 00CTyroByBaHHs omnepariid 3 il BUKOPUCTaHHSAM,
Hajae iHmI mociayru 3rigHo 3 muM JloroBopom, a KitieHT 3000B’si3yeThesi crutaduyBatu baHky
KOMICI0, BUHAropoy 3rigso 3 Tapudamu.
5.8. Pexxum BukopucTtanHs KapTok perymroerscss HOpMaM# 3aKOHOJIaBCTBA, YMOBAaMH (TIPaBHIIAMH )
MIIC, loroBopom.
5.9. Kaptku € BnacuicTio banky, BumyckaioTecsi Ha iM’st [epxkarens abo Ha im’st Jlepkarens
nonatkoBoi IIK, sika Ha 3aKOHHUX MiZCTaBaX Mae€ MpaBo 3/iMCHIOBATH omepalii 3 BUKOPUCTAHHAM
Kaprtku 3a Paxynkom KitieHTa Ta sika 3a3HadyeHa y BIAMOBITHIN 3asBi HA BIAKPUTTS JOJATKOBOI
Kaptku, Hamaetbcst Kuienty Ta/abo [lepxkaremto nomatkoBoi IIK Ha ymoBax, BCTaHOBIIEHHX
JloroBopoM, 1 Hi 3a IKHX 00CTaBHH HE MOKE OYyTH Iepeana iHIMM ocobam.
5.10. V¥ Bumanky 3amnpoBamkeHHsT baHkoM He3HIKyBaibHOrO 3aiumiKy KirieHT 3000B’si3aHui
MiATPUMYBATH HE3HIDKYBAJIBHUHM 3amumiok 3a [loTounnM PaxyHkoMm y po3Mipi, BU3HAYEHOMY B
Tapudax.

3apaxyBanHs komTiB Ha [lotounuit Paxynok Kiienra, 1o sxoro Bunymeno 1K (monoBHeHHs
ITorounoro PaxyHKy) 3aifiCHIOETBCS y BIANOBIAHOCTI J0 BUMOT 3akoHoJaBcTBa, npasui MIIC,
ymoB JloroBopy Ta nux [IpaBuin. 3apaxyBaHHs KowTiB 0e3 BUKOpucTaHHS KapTku 311HCHIOETHCS 3a
HoMepoM [loTounoro PaxyHky 1 Moxke BinOyBaTHCs HIJIIXOM BHECEHHs FOTIBKH B Kacy banky, abo B
O0aHKOMaTi 3 (YHKIII€I0 IpUPMaHHS FOTIBKOBUX KOIITIB, a00 Yepe3 Mepey IUIaTIHUX TepMIiHalIB,
abo mepepaxyBaHHSAM 3 OyJb-SKMX PAaXyHKIB, BIAKPUTUX B baHky Ta/abo B iHmMX OaHKax, 3a
JIOTIOMOT010 TIepeKa3y KomTiB 3 iHmMX PaxyHkiB KiieHTa, a Tako 3 paxyHKIB 1HIIMX OCI10 3a ix
JOpPYYEHHSAMHU. 3apaxyBaHHs 3JIHCHIOETbCS HE Mi3HIIIE POOOYOro [Hs, HACTYHMHOIO 3a JIHEM
HA/IXO/DKEHHS TPOIIOBUX KOMITIB y baHk.
5.11. 3ynuHeHHs BuzaTkoBux omepauii Ha IlorounHomy PaxyHky, omepamii 3a SKUM
3/1IACHIOIOTHCS 3 BUKOPUCTAHHAM €JIEKTPOHHOTO IIIATIHOTO 3ac00y 3/IIHCHIOETHCS B MEXAX CYMH,
Ha SIKy HaKJIaJIeHO apellT, KpiM BUIA/IKIB, KOJIM apellT HaKJIaJeHo 0e3 yCTaHOBJICHHS TaKoi CyMHU.
5.12.  3a mmceMmoBoro 3asBor0 KitieHTa Ha mincTtaBi goroBopy baHk Mae mpaBo emiTyBaTu
JOJAaTKOBUHM €JNEeKTPOHHUM TMIaTLKHUM 3acid ¢i3uuHid 0co01 - pe3uJIeHTY 3a YMOBHM HaJaHHA
BJIACHUKOM PaxyHKY - PE3UJICHTOM Iliii (i3u4HIN 0c001 - pe3uJACHTY MpaBa Ha MO0 OTPUMAaHHS, a
JOJATKOBUHM €JEKTPOHHUI IUIaThKHUN 3acid (i3nuHiil 0co0i - HEepe3uAECHTY - 32 YMOBU HaJaHHS
BJIACHUKOM PaxyHKY - HEPE3UJICHTOM TpaBa (i3u4Hii 0c001 - HEPE3UACHTY Ha HOTO OTPUMAHHS.
EmiTeHT He Ma€ mpaBa eMiTyBaTH JOJATKOBHH €JICKTPOHHUH IIATiKHMI 3aci0 ¢izmunii
0co0i - Hepe3UJAeHTY, SIKIIO BJACHUKOM pPAaXyHKY € pe3uJeHT, Ta/ado ¢izuyniii ocodi -
Pe3HJEHTY, AKIIO BJACHHKOM PAXyHKY € Hepe3H/IeHT.
5.13. Cymu cmipHUX TpaH3aKlii 3 BUKOpUCTaHHsAM Kaptkw, 3 skumMu He 3rojeH KirieHr,
BKJIIOYAIOUM CyMY KOMICiil 3a MpOBEJICHHS TaKUX TPaH3aKIlii, moBepTatoThes KilieHTy y CTPOK, 110
He nepeunrye 180 kaleHmapHUX THIB 13 THSA TpHUHATTSA bankom BinmosimHoi 3asBu Kiienra, y
pasi nmoBHoro BperymoBaHHa bankom nutans 3 MIIC. IloBepHeHHsS TakuxX CyM BinOyBaeTbcs Ha
mijcTaBl BiAmoBigHOI 3asBM KiieHTa NUIAXOM 3apaxyBaHHsS TPOIIOBUX KoOmTIB Ha [loTouHuit
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Paxynok Kiienra, a6o nuisxom Buaaui KitieHTy TOTIBKOBHX IpOIIOBUX KOIITIB Yepe3 kacy baHky.
CyMu cripHUX TpaH3akIii, mo OyayTh moBepHyTI KimieHTy, MOXYTh BIAPI3HATHUCS BiJ CyM, IO
CMHCaHi M0 OPUTiHAIBHIN TpaH3aKIlil, BHACIIJOK KOHBEPTAI[ITHUX Pi3HUIb.

5.14. Ilignucanusam JloroBopy CTOpOHU MOTOJDKYIOTBCS, IO 3 METOK OE€3MEeKH MPOBEICHHS
po3paxyHkiB 3 BukopuctanHsM Kaptkum bank wmae mnpaBo BcranoButH JlimiTH, a came:
perJaMeHTyBaT KUIBKICTh Ta CyMH ONEpaliid, 10 3I1HCHIOITbCS 3a JornoMororo Kaptku 3a
BU3HAUCHUHU TEpiof, Ta 3MIHIOBATH 1X 0e3 mnomaTkoBoro mosimomuieHHs Kiienta. CranaapThi
Jlimitn (axkmo iHmi Jlimitu He BcraHoBjJieHO JloroBopom Ta/a6o Tapudamm Ta/abo He
BCTAHOBJIeHO iHaMBinyanabHi Jlimitm, B mnopsiaky, mnependadyeHomy Jlorosopom Ta/aéo
IpaBuiaamu) po3miiieHo Ha BeO-caiiTi banky.

5.14.1. KiieHT Ma€e mpaBo 3MIHIOBaTH CTaHJApTHI moAeHHI JIiMITH OTHUM 13 HACTYIHHX CIIOCOOi1B:

- IUIIXOM 3AilicHeHHs TenedoHHoro M3BiHKa 10 KoHTakT-tieHTpy banky, micis BiamoBigHOT
Inentudikanii Kiienra. Y Bumagky NOBIZOMJICHHS TMPO 3MiHY JIIMITIB I[UISIXOM YCHOTO
noBiIoMJIeHHS 110 Tenedony, bank Mae npaBo B OyJb-IKHi MOMEHT MOBEPHYTH PO3MIp JIMITY 10
PiBHS OCTaHHIX, BCTAHOBJICHUX 33 MUCHMOBOIO 3as1BOt0 KirieHTa;

- 3acobamu CJIBO «IHTepHeT-OaHKIHTY;

- IUISIXOM IMOJIAHHS BiJIOBITHOI MUCHMOBOT 3asiBH 710 baHKy.

5.15. 3 meroro 3amoOiraHHs BHHHMKHEHHIO HecaHkiioHOBaHOTO oBepapadTy 3a omepallisiMud 3
BUa4i ToTiBKM, Ha KapTii Moxe OiokyBaTHCs cyma omeparii 3 ypaxyBaHHAM CyMH KOMIcii 3a ii
mpoBeJieHHS B po3Mmipi BiamoBigHo a0 Tapudis banky. bank npoBoauTh po30OKyBaHHS
3a0JIOKOBAHOT CyMH Y JICHb HAJXO/DKCHHSI CYMH BiAIIKOAYBaHHS 3a MPOBECHI Omeparlii, KpiM CyMu
KoMicii, sika nependadena Tapudamu. YV BUNaAKy TEXHIYHOT HEMOXIUBOCTI baHky 3aiiicHUTH OH-
TaifH OJIOKYBaHHS KOMICIi, B T.4. 3a ONEpalisiMH 3/11CHEHIMH B TEPMiHAJIBHUX MPUCTPOsX baHKy,
KiieHT 3000B’s3y€ThCSl KOHTPOJIOBAaTH Ta 3a0e3nedyBaTd HasBHICTh KowTiB Ha I[lorouHomy
PaxyHKy /u1s1 cicaHHs TaKoi KOMICii.

5.16. I1IH-ko1 BUKOPUCTOBY€ETHCS TPU 31ACHEHH] omepalliii yepe3 OaHKOMATH, a TAKOX B JCSIKUX
BUIM/IKax 3a BUMOTOI0 ExBaiipa B TepMiHAIBHHUX MPUCTPOSIX MIPH PO3PaXyHKaAX 38 TOBAPU/TIOCTYTH.
Bci onepauii, 3aificneni 3 Bukopucranaam Kaprku i3 Bukopucrannsm IIIH-kony Ta/ab6o npu
3ailicHeHHI SIKUX 34YMTyBaJjlacsi Mar"irHa cmyra ta/a6o indopmania 3 Mikpouumy, B T.4.
3nificHeni aep:xkateasimu  aoaatkoBux IIK, iHmmMum ocob6amu, 0e3yMOBHO BH3HAKOTBHCHA
KuaienTom sik Taki, mo 3aidcHeHi HUM CBiIOMO i 0CO0MCTO HUM MiANMUCAHI.

5.17. Habip [MIH-xony mpoBOIUTHCS MICHsI MOSBU BiJIMOBIAHOTO HAMUCY Ha AucIe] 6aHkoMaTa abo
TEPMIHAJILHOTO MIPUCTPOIO.

VY BUMAgKy TpbOX IMOCHIb HEMpaBUIbHMUX crpod Habopy IIIH-komy Kaprka Gmokyerbes Ta
Moke OyTu BuiydyeHa OaHkomaroMm. Y pa3i BuinydeHHs Kaprtku Oankomarom, KiieHT Mmoxe
oTpuMatu BuiydeHy Kaptky, 3BepHyBIIMCH 10 BiaaineHHs baHky, ske oOcimyroBye el OaHKoMar
Ta po30J0KyBaTH i1, 3aTenedonysasiin B Kontakr-1ieHTp banky 3a Homepom, BkazanuM Ha Kaprii.

Y BuUNaAKy TpbOX HOCHUIb HeNmpaBWIbHUX crpod Habopy IIIH-komy 3 BukopucTaHHAM
TEPMIHATBHOTO TPUCTPOr0 KapTka Takok OJIOKYEThCS, NMPH IbOMY Uil po30iokyBaHHsS KapTku
Knient mae 3Bepuytucs 1o Konrakr-ienrpy banky, 3arenedonyBaBmM 3a HOMEpOM, BKa3aHUM Ha
Kaprmi.

5.18. V Oyap-sikoMy BUMAJKy HNPUIUHEHHS/TPU3YIHHEHHS PO3PaxXyHKIB 32 KapTKOIO 3 OyIb-SKHX
MiACTaB (3aKiHUEHHS CTPOKY [ii, MOMIIIEHHS Y CTOM-JUCT, (i3MYHE MOIIKOPKEHHS, 3aKPHUTTA
ITorounoro PaxyHky, omepamii 3a SKUM 3IIHCHIOIOTbCS 3 BUKOPUCTAHHSM €JIEKTPOHHOIO
MJIaTIKHOTO 3aco0y , OiokoBaHoi, miapobsenoi ado danemmBoi [IK tomo) Kaprtka BBaxkaeThes
HeilicHoo 1 BuKopuctanHs Jlepxkarenem takoi [1K 3a6opoHseTbes.

5.19. BimmkomyBaHHs cyMm, ciuladeHux bankom Ha kopucth MIIC 3a  omepamissmu 3
BUKOpUCTaHHAM KapTku, 3aificHeHuMH y BamioTi iHIINA, HiDX Bamora [loToyHoro PaxyHky,
3IACHIOETBCS B TOMY JK HOPSAAKY, 0 ¥ 3a omepauisimu y BamoTi Ilorounoro Paxynky, 3
ypaxyBaHHSM HaCTYITHUX OCOOJIMBOCTEH:

5.19.1. y Bumaaky, SIKIIO BaJIOTa oreparlii 3 BUKOPUCTaHHSIM KapTku BiAPIZHSAETHCSA BiJl BaTIOTH
[Torounoro PaxyHky, ane cmiBmagae 3 BamoTolo po3paxyHkiB 3 MIIC, Knient nopydae banky
3MIMCHUTH TIEpEpaxyHOK CyMH 3a omepariero y BamioTi [lorounoro PaxyHky 3a komepiiiHUit
KypcoMm banky, BcraHoBIeHMM bankoM Ha ieHb 37ilicHeHHs po3paxyHKiB 3a [lorounum PaxyHkowMm;
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5.19.2. y Bunazky, SIKIIO BaliOTa oOmeparii 3 BUKOpUCTAaHHAM KapTku Bigpi3HSAETHCS BiJ BaNIOTH
[Torounoro Paxynky Ta Bamotu po3paxyHkiB 3 MIIC, Kmient nopydae banky 3aiicHUTH
NepepaxyHoK CyMH oOfepamii i3 BaJlOTH, B SKid (aKTHYHO 3[iMICHEHO omepaliio, y BallOTy
[ToTrounoro PaxyHKy, IUIIXOM MepepaxyHKy CyMH B BaltoTi po3paxyHkiB 3 MIIC 3a koMmepiiitHum
KypcoMm banky, BctanoBinenuM bankom Ha eHb 37iiicHeHHS po3paxyHKiB 3a [ToTounum PaxyHkom,
sxka Bu3HadaeTbcd MIIC nuisixom mepepaxyHKy cymu omepauii 3 BuUKopucTaHHAM Kaprtku 3a
KypcoMm sikuii BctaHoBiieHo MIIC Ha naTy mpoBeieHHS pO3paxyHKiB 1O JaHil onepaiii.

5.20. bank He kommeHcye Kiienty komru, siki crnmcadi 3 IloTtouHoro PaxyHKy BHaciIok
HE3aKOHHOTO, Ha TyMKY Kiienta, Bukopucranus Kaptku, Ta/abo Ko MaB Miciie Xo4a 0 OJuH i3
HACTYIHUX BUIAJKIB!

- 3piicnenns [Jlepxxarenem miei Kaptku Oynp-sikoi omepauii 3 Hewo 3 Bukopuctanusm I[1IH-
Ko#y;

- abo s3naiicuenns [lepxarenem wiei Kaptkum omepamii 3 Bukopuctanusm Kaptkm ans
po3paxyHKiB y Mepexi [HTepHeT abo Oyab-sKoi iHIIOI omeparii 3 Bukopuctanusam Kaptkum 6e3 ii
(Gi3MYHOTO BHKOPHCTaHHs Ta/ab0 elIeKTpOHHOI ineHTH(iKalii caMoro eJIeKTPOHHOTO IJIATiKHOTO
3aco0y, KpiM BHIIJKiB, SKIIO JIOBEACHO, L0 il 4M OE3AisUIbHICT, KOPUCTyBaua MPU3BENIU IO
BTpaTH, He3akoHHOro BukopuctaHHs [IIHy abo inmoi iHdopwmamii, sika ga€ 3MOTy iHILIIOBATH
IJIATIXKHI orepartii;

- abo He BukoHaHHA [lepkareneM BUMOr mioao 30epiranHs indopmanii mo Kaprmi 3rigHO
JloroBopy mnpo BiAKPUTTS paxyHKy a0o iHIIKMX yMOB JlOroBopy Hpo BIAKPUTTS PaxyHKY ILOJO
MOPSAKY 371McCHeHHs onepailiii 3 KapTkoro;

- ab6o Kunient/[lepxkarens npotarom 15 (I’ATHAIIATH) KaJeHAApHUX AHIB 3 JaTU GOPMYyBaHHS
Bumnuckn He HamaB baHKy mHChMOBY 3asiBy NHpO HE3roay 3 iH(QOpMAI€l0 MO MPOBENESHHX
oreparlisix, HaBeJeHux y Bunuciii;

- B iHmUWX Bumaakax, nepembaueHnx mnpaBuwiaamu MIIC Ta/abo0 YMHHMM 3aKOHOJABCTBOM
YkpaiHu.

5.21. Sxmo TepMmiH Aii KapTku 3a PaxyHKOM, IO 3aKpUBAETHCS, 3aKiHUMBCS Oinbie 45 (copok
I’STH) KaJICHJAPHUX JHIB TOMY a00 Taka KapTka Oysa 3a0nokoBaHa Oinblne, Hix 45 (COPOK 11’sITh)
KaJICHJapHUX JTHIB TOMY, TO 3aKpUTTA PaxyHKy Ta MOBEpHEHHS KOIITIB 32 HUM MOXIIUBO TIPOBECTH
0e3 ToTpUMaHHs TepMiHy 45 (COpPOK II’ITh) KaJIeHAApHUX JIHIB.

5.22. KumieHT mae 3rony Ha crpaxyBaHHs bankom maifHa KitieHTa (y TOMY YMCITi TPOIIOBUX KOIITIB
Ha PaxyHKy, He3aexHO BiJl JpKepen IX MOXOKEeHHs, 30KpeMa BIIacCHUX KowTiB KiieHTa Ta KOmTiB
Ha/IaHUX HOMYy B KpEIWT) Ha yMOBax Ta B MOPSJAKY, BCTAaHOBJIEHHX JOTOBOPOM MiX baHkom Ta
CTpaXxOBUKOM, Ha KOpHCTh baHky, sk Burononadysaua. lllnsxom mignucanHs Jlorosopy KiieHT
MIATBEP/KYE, 110 MOBIAOMIIEHUN Npo (DaKT Takoro cTpaxyBaHHS Ta O3HAWOMIIEHUN 3 yMOBaMu
TaKOT'0 CTPaxyBaHH:, SKILO BOHO 3/iicHIOeThCsl BaHkoM cTocoBHO MaitHa KiieHra.

5.23. SIxkmo me mepembadeHo BimmoBiAHUMH TapuHHMH TakeTaMu, 3a SKUMH OOCITYTrOBYETHCS
Knient, KnieHTy MOXKyYTh HaJJaBaTHUCS 10/1aTKOBI MIOCIIYTH, 30KpeMa:

5.23.1. KitieHTH MOXYTh CKOPHCTYBAaTHCS KOHChEPIK-CEPBICOM, SKINO Iie mependadeHo Tapudamu
banky. Ilepenik mociayr KOHChEp)K-CepBicy HaBeneHO Ha BeO - caiiti banky. KmienT camocriitHo
CIUIayye 3a MOCIYTH, 110 OTPUMaHI HUM BiJ] TpeTiX oci® B paMkax iH(opMaliiHO-opraHi3aiiHIx
MOCITYT KOHCHEPK-CEPBICY, SAKINO iHIIE He nmepeadadeno Tapudamu.

5.23.2. JloOpoBiTbHE CTpaxyBaHHS TpH BHi3NI 3a KOPAOH, BiA Imaxpaiicekux niii 3 Kaprkoro,
MEepeTiK IMOCAYr CTpaxyBaHHS Ta CTPaxoBi BMIIQJKH BKa3yIOThCS Yy BIANOBITHOMY JOTOBOpI
TO0OPOBITLHO CTpaxyBaHHS Ta/ab0 CTPaXOBOMY MOJIICI.

5.24. JlomaTkoBi mpaBa Ta 0060B’s13ku CTopin om0 onepaniii 3 Kaprkamu.
5.24.1. Knienm mae npaeo:

- popyuutu banky emityBaTu noaatkosi Kaprku;

- BUKOpPHUCTOBYBaTH KapTKy [ HaKONMYEHHsS BIACHUX TPOIIOBHX KOIITIB, OTPUMaHHS
MPOIICHTIB 3a BKJIaJaMH, MMPOBEJeHHs omnepaiii 13 KapTkoro Tomo BiAmoBigHO 10 yMOB JloroBopy,
BHUMOT 3aKOHOJaBCTBa, npasui MIIC;

- 10 3akiH4eHHs cTpoky il Kaptku 3BepHytHcs no banky momo mepeBunycky Kaptku abo
monao 3akputTs [Torounoro Paxynky. KapTka 3 mpogoBkeHHMM CTPOKOM [ii HaJaeThCsl 33 YMOBHU
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crmati KitieHTOM BiMOBIIHOT TUTaTH B pa3i HO3UTUBHOTO pimieHHs 3rigHo 3 Tapudamu banky;

- 3Bepratucs 10 baHky 3 3asBaMu Npo BUITyCK Ta 00CIIyrOBYBaHHS J101aTKOBOI KapTku Ha cBO€
iM’s abo iM’s jaepkaTens JOAATKOBOI IUIATDKHOI KapTKu, mepeBHIlyck KapTku y 3B 3Ky 3
MOLIKO/KEHHAM abo BTpaTolo, 3MiHy crocoOy oTpuMaHHA BUIUCKHM 3a IloTounum PaxyHkow,
OTPHUMAaHHS 1103a4eproBoi BUNIMCKH 3a [ToTounuM PaxyHkoM To110;

- imimiroBatu 3akpuTTs IloTounoro PaxyHky 10 3akiHueHHs CTpoky Aii KapTku, mucbMoBO
noBiomuBIM Tpo 1e bank ta mosepHyBmm banky yci Kaptku, mo Oynu Bunani Jlepxkarensim B
Mexax 1ii JloroBopy npo BiIKpuTTs PaxyHKy.

5.24.2. Knienm 306086’a3anuii:

- Tpu 3A1HCHEHHI omepaliil 3 BUKOpUcTaHHSIM KapTku NOTpUMyBaTHCh 3aKOHO/IABCTBA, YMOB
Horosopy, uux IlpaBwi, npasun MIIC Tta IIpaBmil KOPHCTYBAHHSI INIATIZKHOI0 KapTKOIO
MasterCard AT «kKKPUCTAJIBAHKDY, sixi nHaBeneno B Jlogarky 1 o mux IpaBu;

- He BukopuctoByBatu Kaptky Bcynepeu [IpaBunam - ve npuknazaati ao [1K ¢iznunmnx 3ycunb
(1e rHyTH TomIO) 1 He migmaBatu 1K mii enexTpoMarHiTHUX BUNpPOMiHIOBaHb (He TpuMatu [1K
nopy4 3 MOOUTbHUMH TenedOHaMHu, MarHiTamH, MOOYTOBOIO, BiZIeO- Ta aylio- TEXHIKOIO),
ymoBaMm JloroBopy, BUMOraMm 3akoHojaBcTBa Ta npasuiam MIIC, He po3srosouryBatu
pexBisutu Kaptku (I1IH-xox, CVC2-kon, mapomni, jorian 1o KapTku Tomo), He HajgaBaTtu
Kaptky TperiMm ocobam y kopuctyBaHHs Ta He 30epiratu I1IH-kox paszom 3 IIK, He nucaru
fioro Ha [1K Ta iHIIMX mamepoBUX HOCISX;

- He kopucryBatucs 1K micns 3akiHdeHHs CTPOKY ii Ail a00 SIKIIO MOTOYHHUM paxyHOK, omepartii
3a SIKUM 3/ CHIOIOTBCS 3 BUKOPUCTAHHSAM €JIEKTPOHHOTI'O IJIaTI)KHOTO 3aC00y Uil pPaxyHOK
3aKpUTO;

— JIOKJIaJIaTH MaKCUMAaJIbHUX 3YCHJIb 10 30epexxenHto 11K;

— 30epiratu OKyMEHTHU 3a omepauismu 3 BukopuctanHaMm [IK (kBuTaHIii, clinu, 4eKu) 10
MOMEHTY BiJOOpa)KeHHs iX y MIOMiCA4YHii Bunucii nmpo pyX KOLITIB 32 MOTOYHUM PaxyHKOM,
oreparii 3a SKUM 3A1HCHIOIOTHCS 3 BAKOPUCTAHHAM €JIEKTPOHHOTO IIATIXHOTO 3ac00Y ;

— He mnepeBuulyBaTd JlOCTYmHY CyMy KOIWITIB Ha MOTOYHOMY paxyHKy, omepauii 3a sSKUM
3JIIACHIOIOTBCS 3 BUKOPUCTAHHSAM €JIEKTPOHHOTO TIATIKHOTO 3ac00y ;

- 1pu TeneoHHOMY 3BepHeHHI 10 KoHTakT- nenTpy banky HagaBatu iH(popmaliiro, HeoOXiIHY
s 3aiiicHenHs [Ipouenypu ineHTudiKarii;

- He BuxopuctoByBaTu IIK y mumsax, mo cynepeuaTh 3aKOHOJIABCTBY YKpainu, Jlorosopy,
[IpaBunam, 30kpema, He BukopuctoByBatu [IK nist mpoBeneHHs omepaiiid, MOB’sI3aHUX 13
MiIPUEMHUIIBKOIO JisuibHICTIO KitieHTa.

- cIUtauyBaTu Ha KopucTh banky kowmicii 3rizHo Tapudis banky 3a 3aiiicHeHHs ycix oneparii 3
BUKOpHUCTaHHSIM KapTku, a TakoX BIAIIKOJOBYBAaTH CyMU KYpCOBUX PI3HHUIIb, IITPAQHUX CAHKIIIH,
KOMICiif, mpoueHTiB baHKy, 1HIIMX IUIaTEXiB, SKI CTadM HACHiAKOM ab0 BUHUKIM B 3B 3Ky 3
BukopuctanHsM Kaptku. Omnarta npoueHtiB, koMicii baHky, KypcoBHX pi3HULb, HITpadHUX
CaHKIIHM Tomo 3ailicHIOeTbca KilieHTOM B MOMEHT HaJaHHs BiINOBIIHOI Mociayrd abo B 1HIIUI
CTpOK, SIKIIO Takuii Bu3HaueHuil Tapudamu, Jorosopom;

- 3JIICHUTH TOBEpHEHHsS Bciel cymMu 3aboproBaHocTi mepen bankom 3a HecaHkilioHOBaHHM
oBepapadToM Ta/abo 3a JOMATKOBUMHU MPOTpaMaMy OAHKIBCHKHUX MOCIYT, III0 MOKYTh OyTH HaJaH1
B paMKax J[oroBopy y HacTyIHUX BUIAJKaX:

a) y pasi posipBanus JloroBopy Ta 3akpurts [loTounoro PaxyHKy — B JeHb PO3ipBaHHS
Takoro Jlorosopys;

0) y pasi po3ipBaHHs JOTOBOPY Ha OOCITYrOBYBAaHHS 3apIUIATHOTO MPOEKTY, YKIAJACHOTO MiX
bankom Ta Cy0’€KTOM rocroiapioBaHHs, B IEHb PO3IpBaHHS TaKOTO JOTOBOPY Ha 0OCIYrOBYBaHHS
3apIUIaTHOTO MPOCKTY;

B) y pa3l NpUIIMHEHHS TpyAoBuX BigHOCHH 3 Cy0’€KTOM TOCHOJApIOBaHHS — B JICHb
MPUITMHEHHS TPYIOBUX BiJHOCHH.

V 3B’s3ky 3 M KutieHT nopyuae banky cripsiMOBYBaTH BCi HaJXOJKEHHS IPOIIOBUX KOIITIB HA
[ToTounnii PaxyHOK B mepIry 4epry Ha MOBEpHEHHS TaKoi 3a00proBaHOCTI;

- 37iiiCHIOBAaTH TOTramieHHs 3a00proBaHocTi 3a HecaHkioHOBaHUM oBepApadpTOM 31 CIIATOIO
HapaxOBaHMUX MPOLEHTIB 32 KOPUCTYBaHHS T'POLIOBUMH KOIITaMH, KOMiciii baHky B mopsiiky Ta Ha
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yMoBax, BuzHaueHux JloroBopom, numu Ilpasunamu, Tapudamuy;

- 30epiraTu BCl JOKYMEHTH 3a OIepallisiMu 3 BUKOpucTaHHsAIM KapTku 1 npexn’sBisaTu ix banky
Ha MOr0 BUMOTY;

- HeraiiHo mnoBigoMuTu bank nuisixom 3BepHeHHs 10 Kourtakr-neHtpy banky, y Bumagky
BusiBJieHHA (akTy BTpatu Kaptkm abo y pasi, skmo pexsizutd Kaprku (I1IH-kon, CVC2-kog,
napoJii, jorinu 10 KapTku To1o) craii BiioMi TPETIM ocoOam.

5.24.3. Bauk mae npaso:

-y Bunajky nopymenHs Kiienrowm, Jlepxkarenem ta/abo nepkaTensiMU 10JaTKOBUX TUIATIHUX
KapTok yMoB 1ux [IpaBun ta/abo [JoroBopy Ta/abo m01aTKiB 10 HHOTO, Y pa3i HECBOEYACHOTO a00 Y
He MoBHOMY 00cs31 moramenHs Kiientom 3aboproBanocti 3a HecankiionoBanuM oBeppadTom 3a
[Torounum PaxyHKOM, MpOLIEHTIB 32 KOPUCTYBaHHs KOIITaMu, KoMicii banky, 3a0oproBaHocTi 3a
IHIMIUMU paxyHKaMH, BIIKpUTHUMHU B baHKy, nis 3amoGiranHs ¢iHancoBux 30uTKiB Kiienta a6o
banky, 3abnokyBaru Ilorounuii Paxynok Ta 3anectu yci Kaptku (y T.4. momatkoBi Kaptkm),
BHUITYILIEHI IO HBOTO, JIO CTOM-CITUCKY;

- BIANOBIAHO /0 YMHHOTO 3aKOHOJABCTBA YKpaiHHM IepelaBaTH IPABOOXOPOHHUM OpraHaM
Ta/a00 1HIIUM KOMIIETEHTHUM OpraHaM Jep:kaBHoi Biagu Ykpaiau, MIIC 3a Bi1acHOO iHIIIaTHBOIO
abo Ha ix o¢iniiHMiA 3anuT iHpOpMaIiio, OB’ A3aHy 13 BUKOpUCTaHHAM KapTku, opep:kaHUX Bil
baHKy rpoImoBux KOIITIB, @ TAKOXK 3 MOPYLICHHSIM YMOB JloroBOpy, B TOMY YHCIII Y BUIIaJIKaX, KON
151 iHopmalist ckiragae 0aHKIBChbKY TaeMHUITIO. KITiEHT Hajmae cBOKO 3rojy Ha Jiii, mepeadoadeHi ium
nnyHkTom IIpasui;

- TepeBipATH MOKyMEHTH Ta iHdopmariro, mo HangaHi Kiientom banky, a Takox BUMaraTu
HEOOX1H1 TOKYMEHTH 3T1IHO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.24.4. bauk 30006’a3anuii:

- posrisaaty 3asBu KirieHTa Ha 3MiHY JIMITIB, HaJlaHHA BUIHCOK (B T.4. [103a4EPrOBHX), PO
BTpaTy, KpaJiKKy, MOIIKO/DKEHHsS Ta mepeBunyck KapTkwm, Ha BuUmycK nomatkoBoi Kaptkw,
posrmsigatu mperensii KilieHTa 1mono ompoTecTyBaHHSI oOlepaiiil Mo CHUCAaHHIO KOIITIB 3
[Torounoro PaxyHky TO1110;

- 3a0e3MeuynTH 3JIHCHEHHS PO3PaxyHKIB 3a ONepalisiMM 3 BUKOpHUCTaHHAIM KapTku B Mexax
IJIATIKHOTO JIIMITY BIPOJIOBXK CTPOKY i KapTku 3 ypaxyBaHHSIM 0OMEXEHb, 1110 BCTAHOBIIOIOTHCS
6e3nocepennubo Kiientom, bankom ta/abo MIIC;

- iHpopmyBaTu Jlepkarens mpo BUNAAKHM MIJBUIIEHOTO PU3MKY 30UTKIB Uit Jlepkartens 1
NoB’sA3aHi 13 UM 000B’A3kM CTOpiH, 110 BKJIIOYAIOTh OyAb-iKi OOIpYHTOBaHI OOMEXEHHs LI0J0
croco01B Ta Micllb BUKOpHcTaHHs KapTku;

- mnoctaButu KapTky Yy crom-cmucok micias oTpuMaHHsA Bifg KilieHta  BigmoBigHOro
MOBIAOMJIEHHS Ta 3I1HCHUTH BCl BIAMOBIAHI 3aXOAX I MiHiMI3aImii MOKIMBUX 30uTKIB Kirienra.
IToctanoBka KapTku B CTON-CIMCOK 3IIHCHIOETHCS HETalHO TMICNs OTPUMAHHS MOBIIOMJICHHS
KiienTa BianosigHo 10 ymoB [lorosopy;

- TIOBIJOMUTH KOPHUCTyBadya Ipo Te, L0 BiH Ma€ MPaBO 3aKPUTH PaxXyHOK Ta MPO KOMICIHHY
BUHATrOpONy, SKa MOXXE CTATYBaTHCS EMITEHTOM 3a OOCIyrOBYBaHHS I[bOTO PaxyHKY, SIKIIO B
KOpHCTyBada Hemae OifbIle MIF0YMX eJeKTPOHHUX IUIATIKHHUX 3ac00iB, €MITOBaHHX JI0 I[HOTO
PaxyHKy;

- Y BUNAJKy OTpuMaHHs 3asiBH 1po 3akpUTTs [Torounoro PaxyHky (10 siIKkOro BUIyIIEHO Xo4a O
omny Kaprtky) Ta mpunmueHHst nii KapTku, BHIDIATHTH 3ajHUIIOK KOIITIB, IO 3HAXOIITHCS HA
ITorounomy PaxyHKy, TOTiBKOIO a00 mepepaxyBaTH HOro Ha iHIIMKA paxyHok KiieHTta 3rigHO #oro
MMUCHMOBOI 3asiBU uepe3 45 (COpOK I’ sITh) KAJICHIAPHUX JTHIB 3 MOMEHTY TofaHHs KiieHTom 3asBu
po 3akputts [lorounoro Paxynky.

5.25. lonaTkoBi 3acTrepesxkeHHsI I0A0 BignoBigaasHocti CTOpPiH NpM KOpPHUCTYyBaHHI
Kaprkoro.

5.25.1. KiieHT Hece BiANOBIIANbHICTh 32 BUKOHAHHS TPOIIOBHX 3000B’S3aHb 3a OMEpalisiMH, IO
3MiCHEH1 3 BUKOpHUCTaHHAM ycix KapTok, Bunmymienux o [lorounoro PaxyHky, BIpooBk BChOTO
CTpoKy KopHucTyBaHHA HUMU. Ha KiieHTa noknanaeTscss 000B 30K MOTamieHHs 3a00proBaHoCTi 3a
[Torounum PaxyHkom, BKJIIOUarOuM 3a0OpTrOBaHICTh, IO BUHHUKJIA B pe3ynbTaTi mik [lepikarenis
nonatkoBux KapTok.
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5.25.2. KitieHT Hece MOBHY BiANOBIAATIBHICTD 32 BC1 omnepallii, 37iiicHeHH] 3 BUKopucTanHsM Kaprok
10 yacy orpuManHs bankom 3BepHeHHs Jleprkarens mpo Mpu3ynuHEHHS 3A1MCHEHHS OTepaliii 3 iX
3aCTOCYBAHHSM 1 BHECEHHSIM B CTOI-CIIMCKH, y TOMY uucii cron-cnucku MIIC, 3rinHo 3 ymoBamu
JloroBopy, a TakoX 3a BCl MOAANBIIl OMepalii, 10 CYIPOBOKYBAINCA ABTOPHU3AIIEIO, SKIIO
KapTtka He mocTaBiieHa B CTOI-CIUCKH.

5.25.3. KiieHT Hece MOBHY BiIIOBIIAILHICTD 3a 30epekenns [1TH-komy.

5.25.4. KnieHT He Hece BiINOBINANBHICTH 3a ABTOpH3alilo, IO MpoBeieHa 3a KapTkoro micis
orpuMmanHs bankoM moBimomiieHHs Bin Jleprkartens 3a tenedoHaMM KIIEHTCHKOI MiIATPUMKH, PO
BTpaTy abo 11 He3aKOHHE BUKOPHCTAHHS IHITMMU 0COOaMHU.

5.25.5. bank He BiANOBiAa€ 3a BiAMOBY TPEThOI CTOPOHHM NpuHATH KapTky Ta/abo 3a oOMexeHHs
Ha BUKOpUCTaHHS KapTku, BCTAaHOBJICHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTAHOBICHHS JIIMITIB
TPETHOIO CTOPOHOIO Ha cyMH oTpuMaHHs Jlepxkatenem KapTku rotiBku B 0aHKOMaTax (0JAHOPA30BO,
MPOTSITOM JHS, 32 MICSIIb) TOLIO.

5.25.6. bank He BIONOBITAE 3a CHUTYyallii, MO 3HAXOAATHCS IM03a HOr0 KOHTPOJIEM 1 MOB's3aHi 31
300siMH B pOOOTI 30BHINIHIX CHCTEM OILIATH, PO3PaxyHKiB, 0OpoOKH 1 mepemaui qanux Ta/abo 3a
BUHUKHEHHS 1HIIUX KOH(MIIKTHUX CUTYalliil 1103a cheporo HOro KOHTPOITIO.

5.26.  OcobauBocti odciayropyBanHsi Ilorounoro PaxyHky, sikuii BUKOPHUCTOBYETbCH [JIsl
3apaxyBaHH# 3apO0ITHOI IVIATH TA iHIIMX BHILJIAT B MeKaX 3apPILUIATHOIO NPOEKTY.

5.26.1. Knient Hanae banky npaBo Ha nepegauy Cy0’exTy rocrnogaproBanHs pekBizuTiB [lorounoro
PaxyHKy, kUil BUKOPUCTOBYETHCS AJISl 3apaxyBaHHs 3apo0iTHOI IUIATH Ta 1HIIKUX BUILIAT B paMKax
3apIUIaTHOTO TPOECKTY.

5.26.2. YV BuUNajKy NOMHJIKOBOTO 3apaxyBaHHs KOIITIB Cy0’€KTOM rocnofaploBaHHs, 3 SKUM baHk
VKJIaB JIOTOBIP PO OOCIyrOBYBaHHS 3apIUIATHOTO MPOEKTy, Ha [lorounmii PaxyHok Kirienrta, bank
Mae mpaBo Ha mifacTaBi jucrta Cy0’e€KkTa rocrnofaploBaHHS Ta 3asBU (IUIATIKHOTO JTOPYYEHHS)
Kiienra, 31iiCHUTH TOTOBIpHE CIIMCAaHHS MOMUJIKOBO 3apaxoBaHuX komrTiB 3 [loTounoro PaxyHky
KrienTa ta moBepHyTH ix Ha paxyHok Cy0’eKTa rocroaproBaHHs, 3 IKOrO BOHH HaJiHIILIH.

5.26.3. Ilinmucanussm  JloroBopy CTOpPOHM TMOTOKYIOTHCSA, IO Yy pas3i posipBaHHsS Ta/abo
3aKiHUEHHsI CTPOKY Aii JOroBOpy Ha OOCIyroBYBaHHs 3apIUIaTHOIO MPOEKTY, YKJIAJEHOTO MIiX
bankom Ta Cy0’ekTOM rocnojaproBaHHs Ta/a00 NPUNMHEHHS TpyAOBHX BigHocuH KirieHta 3
Cy0’ekTOM rocrojaproBaHHs, yMOBH o0ciayroByBaHHsA [loTouHoro PaxyHky 3MmiHIOIOTBCS 0e3
mignucannss Mk CtopoHamu  Oyab-siKMX —jgojaTkoBux yron a0 Joroopy. Ilomanbiie
obcnyropyBanHs [loTouHoro PaxyHky, 31iHCHIOETBCS 13 3aCTOCYBaHHSAM cTaHIapTHUX Tapudis
banky, BcTaHOBIEHUX Ui OOCIYrOBYBaHHS OCOOMCTHMX IUIATIKHUX KapTOK (i3nyHMX oci0 B
pamkax Tapudnoro makery mo odcimyroByBaHHI0 KapTok Toro Tumy, siki (pakTHYHO BHUITYLIEHO B
pamkax Jlorosopy.

Ilepenbauena um nyHkroMm IIpaBui 3miHa ymoB obciyroByBaHHA IlorouHoro PaxyHky
3MIMCHIOETHCA HAa HACTYNMHHUN poOOYMi JEeHb 3 naTv (B 3aJ€XKHOCTI BiJl TOTO, sIKAa TOJisl HACTaHE
MePILOI0):

- ortpumanHs bankom moBimomsieHHs Bin Kiienta Ta/a6o Cy0’ekTa rocmomaproBaHHS TPO
NpUITMHEHHS TpyAoBuX BimHOcHH Kiienta 3 Cy0’€KTOM TOCIOAaprOBaHHS, aje He paHille JHSA,
HACTYITHOTO 3a JHEM TaKOTrO TPHUIHHEHHS TPYAOBUX BIJHOCHH, IO BKAa3aHWW Y BiJIMOBIIHOMY
IMOBITOMJIEHHI;

- po3ipBaHHA Ta/ab0 3aKiHYEHHS CTPOKY i JOroBOpPY Ha OOCIyroBYBaHHS 3apIUIaTHOTO
MPOEKTY, YKJaaeHoro Mixk bankom ta Cy0’€KTOM rocroiaproBaHHs.

5.26.4. KiTieHT MOTOKYEThCS 3 THM, IO MPHU 3MiHI YMOB o0ciyroByBanHs [lotounoro Paxynky, 10
HBOTO 33aCTOCOBYIOThCS YMOBH Tapu¢Horo makery mo oOciyroByBaHHi0 KapTok Toro Tumy, sKi
(hakTUYHO BUITYILIEHO B paMKax Jlorosopy.

5.26.5. Y pa3i pozipBaHHs JOroBOpPY Ha OOCIYrOBYBaHHS 3apIIaTHOTO MPOEKTY YKJIAJEHOI0 MiX
bankom ta CyG’ekTOM rocmnojaproBaHHs, a0 y pa3i IpUIMHEHHS TPYAOBHX BimHOCHH Kiienrta 3
Cy0’ekTOM rocrnojaproBaHHs Ta 3a yMoBH HeOaxanHs1 KitieHTa Hajgani oOCcayroByBaTucs B paMKax
Jorosopy, Kiient mae mpaBo iHimitoBatu posipBanHs [loroBopy. /lane mpao KiieHT peamizye
nuIsixoM ocobucroi momavi Ao banky BcraHoBieHoi bankom ¢opmu 3asBU MPO BIIMOBY Bif
oTpuMaHHs nocayr banky Ta 3akputts IloTtounoro PaxyHky, Bimkputoro 3a JloroBopom. Y pasi
crmati KilieHTOM BCiX HaJIe)KHUX TUIaTEXiB 3a JIoroBOpom, Ta SKIIO MpOTsIrom 45 (copoka I’ sTh)
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KaJleHAapHUX THIB 3 naTw noaanHs Kiientom 3asBu mpo 3akputts [loTounoro PaxyHky He BUHUKA€E
3aboproBanocti Ta/abo HecankiionoBanoro oBepapadTy, 10 HemoramieHi ctaHoM Ha 45 (Copok
I°sITUH) AeHb, baHK HacTymHOro poOOYOro IHs, Micis 3aKiHYEHHS TaKoro 45-7IeHHOTO CTPOKY,
osokye Kaptky 3 momanemmm anymtoBaHHsSM Takoi IIK Ta 3akputrsam Ilorounoro Paxynky B
MOPAZIKY, BCTAaHOBJIEHOMY /loroBopom.

5.27. HecankuioHoBanuii opepapadrt.
5.27.1.V pa3i cnucanus 3 [lorounoro Paxynky 3 IIK komTiB y CyMi, IIO MEPEBUIIYE CyMY

3anumKky komTiB Ha Ilorounomy paxynky 3 IIK, Bunukae HecankuionoBanwmii oBepapadt, ToOTO
HECaHKI[IOHOBaHa 3a00proBaHICTh, 32 CYMOIO, 1110 He Oysa oOymoBieHa KiieanTom 3 bankom.

HecankuioHoBanuil oBepJpadT BpaxOBYETbCS HAa OKPEMOMY ITOTOYHOMY PaxXyHKY, SIKUH
BiKpuBaeThcss KilieHTy B JiIeHb BUHMKHEHHS HECAHKIIIOHOBAHOI 3a00proBaHOCTI Ha OE30IUIATHIM
OCHOBI Ha mijacTaBi akuenToBaHoi KiienTom my0umiuHoi npomno3uiii banky 6e3 moganHs 10 banky
IHIIOI OKpeMoi 3asBU (3roJu TOLIO) 1 MIANUCAHHS I1HIIOIO JOTOBOPY Ta 3aKpPHUBAETbCA IPU
pUnuHeHH1 Aii JloroBopy npo BIAKPUTTS MOTOYHOI'O paxyHKy Ta rnorameHHi HecankuioHoBaHOI
3a00pPTrOBaHOCTI.

3Minu, 3ameeporceni pimienuam Ilpaeninnus 6io 29.03.2019, No 24

5.27.2. Y Bunaaky BuHUKHEHHS HecankmioHoBanoro oBepapadty, KiieHT 3000B’13aHui moracuTu
takuii  HecankiioHoBaHuit ~ oBepapadT Ta  CIUIATUTH  NPOLEHTH 33  KOPUCTYBAaHHS
HecankuionoBanuM oBeppadTomM B MOBHOMY 00Cs31 B CTPOK A0 25 yHcia MICALS HACTYITHOTO 32
MmicsitieM BuHUKHeHHsI HecankuioHoBaHnoro osepapadty. Cyma, HanexHa 110 cruiatd B [lnatixauit
nepiof, noBigomisierbes Kiienty y Bumucii ta/abo depe3 KoHTakT-ieHTp Ta/abo 3a AOMOMOIOR0
CMC-noBinomiieHHsT Ha HOMep MoOiTsHOTO Tenedony Kiienta Ta/abo nipu #oro 6e3mnocepeHpoMy
3BepHEHHI 10 baHKy.
5.27.3. 3a xopucryBanHs HecankmnionoBanuMm osepzapadToM KirieHT crutadye Ha kopucth baHky
MIPOLIEHTH 3a CTaBKOIO, PO3MIpP SKOi BHU3HAYA€ThCSA 3TITHO 3 yMoBaMu JloroBopy IpoO BIAKPUTTS
paxyHky abo Tapudamu.
VY pa3i BunukHeHHs y Kiienta HecankuioHoBaHoro osepapadTy baHK 110IeHHO HapaxoBye
MIPOLIEHTH Ha CyMY Ha HECaHKIIIOHOBaHUX 3000B’sa3aHb KiieHTa (i TepMiHOM «cyMa 3000B'13aHbY
B JIaHOMY IYHKTI PO3YMI€TbCA CyMma 3alMIIKy 3a00proBaHOCTI, fka BUHHMKJIA Ha [loTouHOoMy
PaxyHKy HanmpHKiHII KOXXHOTO JHS) 3a METOAOM «dakt/(akT», TOOTO 3 po3paxyHKy (QakTHUHOI
KUTBKOCT1 AHIB KopucTyBaHHs HecankiioHoBanuMm oepapadTom. [IpolieHTH HapaxoBYIOThCS 3
naTi BUHUKHEHHS HecaHkmioHoBaHOTO oBepapadTy mo gaTy moramieHHs HecaHKIiOHOBaHOTO
oBepApadTy (mara moramieHHs He BpaxoByeTbes). He mizHime BusHaueHoro [loroBopom umcia
MICSIIs1, HACTYITHOT'O 3a MicsilieM BUHUKHEHHs! HecaHkiioHOBaHOTO oBeppadTy, 000B’I3KOBUMH 10
CIUIaTH € TPOILIEHTH, HAapaxoBaHI Ha BCIO CyMY BHUKOPUCTAHOTO JI0 KIHIIA IMOMEPEIHBOrO MICSIII
HecankuionoBanoro osepapadry.
5.27.4. 3aboproBanicTs 32 HecankiiionoBaHUM oBepApaTOM Ta/ab0 MPOIEHTaMH 32 KOPUCTYBAHHS
HecankuionoBanuMm oBepapadToM, BBaXKAETHCS TaKOIO, LIO0 MPOCTPOYEHA IMOYMHAIOUU 3 25-TO
(IBaguATH T’SITOr0) 4YHUCIa MICSIS, HACTYMHOIO 3a MICALEM, B SKOMY Takl IUIaTeXl Oyau
HapaxoBaHl [0 CIUIaTH, IpH I[bOMY HapaxXyBaHHS IMPOLIEHTIB/INIAT TOLIO HAa MPOCTPOUYEHY
3a00proBaHICTh 3/1ICHIOETHCS BIANOBIAHO 10 TapudiB banky.
5.27.5. [oramennst 3a0oproBanocTi 3a HecaHkiioHoBaHUM oBeppad)TOM, Y TOMY YHCIi B YaCTHHI
MoraiieHHs! IpoIeHTiB 3a HecaHkioHOBaHUM oBepApadTOM 3IiHCHIOETHCS HUISTXOM MOIOBHEHHS
[Torounoro Paxynky 3 IIK Ha BinnoBigHy cymy. 3a3HaueHe moramieHHs 3a00proBaHocTi Moxe OyTu
3nificiene bankom muisixom JloroBipHOro crnucaHHS CyM, HaJEKHUX 0 CIuiaTd, 3 uyuM KirieHt
noro/uKyeTbest Ta mianucanusM Jlorosopy 3a ITorounum Paxynkom 3 IIK ymoBHOBaxye bank Ha
3MIMCHEHHS TAaKOTO JJOTOBIPHOTO CITUCAHHS.
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5.27.6. I'pomioBi KomTH y NeHb 1X HaaxomkeHHs Ha [lotounuii Paxynok 3 [IK cnpsmoByroThCs
bankom Ha omaty (moramieHHs) TPOIIOBUX 3000B'si3aHbh KilieHTa BIAMOBIAHO 0 HACTYIMHOL
YeproBOCTi:
- TOramieHHS MPOCTPOYCHOI  3a00pProOBaHOCTI 3a  MPOLEHTAMHU 32  KOPUCTYBaHHS
HecankuionoBanum oBepapadTom;
- IoramieHHs MpocTpoueHoi 3aboproBanocTi 3a HecankiionoBanum osepapadrom;
- TOraimieHHs  CTPOKOBOI  3a0OproBaHOCTI 32  TNPOIEHTAMH 32  KOPUCTYBaHHS
HecankiiionoBanuM oBepapadTom;
- TIOTalleHHsS CTPOKOBOi 3aboproBaHocti 3a HecankmioHoBanuMm oBepapadTomM  (3a
HasiBHOCT1);

- IOTalleHHS HapaxOBaHUX IITpaHUX CAHKIIN Ta IHIIMX IUIATEXKIB (32 HAIBHOCTI).
HecankuioHoBanuii oBepApadT € MEpIIOUEProBUM [0 MOTAIICHHS Mepes BUKOHAHHAM I1HIINX

icHyrounx 3000B’3aHb niepe bankom.

bank mMae mpaBo 3MiHIOBATH BCTAHOBJICHUH B IbOMY ITYHKTI MOPSAZAOK 0e3 HEoOXiTHOCTI Ha/JaHHA
okpemoro noigomieHHs KiieHry.

5.27.7. 3amoBoyieHHST BUMOT KOXHOI HACTYIHOI YePTH 3iHCHIOETHCS Ticis MoBHOI cruiate KitieHToM cymu
3a00proBaHOCTI 3a TONepenHbO ueproio. [IpM HaAXOKEeHHI KOWITIB B PaxyHOK BUKOHaHHA KiieHTOM
3000B’s13aHb 3a J[OroBopoM 3 3a3HaueHHsIM B PO3paXyHKOBOMY JOKYMEHTI NMPHU3HAYCHHS IUIATEXKY, IO HE
BiJITIOBi/]a€ YeproBOCTi MOTalIeHHs 3a00prOBaHOCTI, BU3HAYCHIN IIUM IYHKTOM, baHk Mae mpaBo HaNpaBiIsaTH
TaKi KOIITH Ha MOTaleHHs 3200proBaHOCTI 3TiJHO YeprOBOCTI, BU3HAYCH I UM ITyHKTOM.

6. OCOBJIMBI YMOBHU PO3MIIIEHHS BAHKIBCbKHX BKJIA/IIB

6.1. bank mpuiimae Ha 30epiranns Big KiieHTa rpomoBi KomTu (Ha yMoBax CTpoKoBoro Bkiamy
abo Bkiany Ha BHUMOTY — B 3aJIeKHOCTI BiJl yMOB JloroBopy) Ta 3000B’A3Y€ThCS BHILIAUyBaTH
Knienty cymy Bkiany ta npouenT Ha Bkian B mopsaKy Ta Ha yMoBaX, BCTAHOBJIEHUX J[0rOBOpOM.
6.2. s 3apaxyBaHHs TpomroBux komTiB KitieHTa, Ha mijcTaBi TOKyMEHTIB, HagaHux KiieHTOoM,
Ta BIANOBIHO /0 BUMOT 3aKOHOJaBcTBa 1 BUMor banky, bank Bimkpuae Kmienty BkiagHwmii
PaxyHok.

Po3mimenns Bxiagy ta/abo cyMu MONoBHEHHS MiITBEPDKYEThCs [lorOoBOpOM Ta TIOKyMEHTaMH,
110 3aCBITYYIOTh BHECEHHsI/TIEpepaxyBaHHs TPOIIOoBoi cyMu (3asiBa Ha mepeKa3 TOTIBKH, TUIATIKHE
JOPYYEHHS TOIIO) Ta sSIKi BIAMOBI1al0Th BUMOT'aM 3aKOHO/JaBCTBA.

6.3. BxiamHuk po3miniye rpomoBi Koty Ha Briragaomy PaxyHKy muisxom:

- BHECEHHS KOUITIB TOTIBKOIO 4yepe3 kacy banky abo uepe3 GaHkoMaT 3 (hyHKII€r0 IpUitMaHHs
TOTIBKH;

- mepepaxyBaHHs 3 iHmoro Bkmaanoro (nemosutHoro) Paxynky a6o Ilotounoro PaxyHky
yepes BiaUIeHHs banky abo qucranuiifHo, 3a nonomoroio CJAbBO «IHTepHeT-0aHKIHI.

6.4. Ilpu 3BepHeHHI N0 BiamineHHs/mupeknii baHky BkIajgHuWKa, KUK po3MiCTUB baHKiBChKUU
BKiaa/BiakpuB bankiBcekuit Paxynok 3a momomororo CJIBO «IHTepHer-OankiHT», baHk Hamae
TaKOMY BKJIQJHUKY HAJEXKHHH HoMmy mpuMmipHUK JloroBopy y muchbMOBiH (opMi 3 MiANMHCOM Ta
MEYaTKOIO.

6.5. Po3mip mporeHTHOI cTaBkM 3a Bkianom, mopsaok HapaxyBaHHS Ta BUIUIATH IPOILIEHTIB,
MOBEepHEHHs Bkiagy TOIIO BCTAHOBIIOIOTHCA J[OrOBOpOM B 3aJIeKHOCTI B YMOB OOpaHOTO
Knientom mpoaykry banky.

KiienT Moxe oOpaTtu HaCTYIHI BapiaHTH BHUIUIATH MPOIIEHTIB, 32 YMOBH, III0 BOHU IepeadayeH1
BIJIMOBIAHUM MPOIYyKTOM baHKy:

- BUIUIATa CyMH HapaxOBaHHX MPOIICHTIB TOTIBKOIO Yepe3 kKacy baHky;

- a0o mepepaxyBaHHSI CyMU HapaXOBaHUX MPOLEHTIB Ha BKazaHuil KilieHTOM paxyHOK;

- a0o0 3apaxyBaHHS CyMU HapaxOBaHMX MPOLEHTIB Ha Bkinanuuii PaxyHok (kamiTanizaris).

[IporieHTH MOXYTh BUIUIAUyBaTHCh KIIIE€HTY IOMICAYHO, IIOKBAPTAJIbHO a00 B KiHII CTPOKY
po3MimeHHs Bkiaay, B 3ayie)kHOCTI Bifl yMoB oOpanoro Kimientom npoaykty banky.

KonkpertHuii crioci6 BUIIIaTH NpoIeHTiB, o0panuii Kiientom, Bkasyetbes B Jlorosopi.
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[Topsimox HapaxyBaHHS MIPOLEHTIB 32 KOPUCTYBAaHHs BKi1agjoM € HaCTyIHUM:

- TPOIICHTH HAPAXOBYIOTHCS 3a METOJIOM «(hakT/hakT» (Buxoasun 3 GaKTHIHOI KIJTBKOCTI JTHIB
y Micdli Ta y poii) Ha (aKTUYHUNA 3aJUIIOK KOIITIB Ha BkiagHomy PaxyHKy cTaHOM Ha KiHelb
KO>KHOTO JTHS TOYMHAIOYU 3 JIHA, HACTYIIHOIO 3a JIaTOl0 BHeCeHHs Bkiamy, 1o aHA, sikuil nepenye
nati moBepHeHHS Bxiagy, a y BUMaaKy TOCTPOKOBOTO MOBEpHEHHS BCi€i cymu Bkiamy — mo aHs,
SAKUH Tepenye naTi JOCTPOKOBOIO MOBEPHEHHs BCiel cymu Bkiany, sKiio iHiie He nepeadadyeHo
yMmoBamu Jlorosopy);

- 3MiHa pO3PaxyHKOBOI'O EPIOAy JUIsl HApaxXyBaHHs IPOLEHTIB 3a BkiagoM, 1110 He BIUIMBA€E Ha
pO3Mip Ta MOPSAIOK HapaxXyBaHHS Ta CIIATH MMPOIICHTIB, HE MOTPEeOy€e MOBIAOMIICHHSI KJTIEHTA.

6.6. Ilopsgok 3MiHM po3Mipy IPOLICHTIB 3a Bkiamom.

Croponu noroauny, Bianosigno 1o cratti 651 Lusinenoro Kogekcy Ykpainu, Ko iHme He
BCTaHOBJICHO 3aKOHOJIABCTBOM, KEPYIOUUCh MOTOYHUMH KOJIMBAaHHSAMHM IPOLEHTHUX CTAaBOK 3a
BKJIQJIaMH, CUTYalll€l0 Ha TPOIIOBOMY PHHKY Ta/ab0 3MiHAMH y TPOIIOBO-KPEIUTHIA MOJITHII
HamionansHoro 6aHky YkpaiHu, IO pO3Mip MPOLIEHTHOI CTaBKH 3a BkianoM, KUl pO3MILIEHO B
banky Moxe 3MiHIOBAaTHUCS.

IIpo BcTaHOBJIEHHS HOBOT'O PO3MIPY MPOLEHTHOI cTaBkM 3a Bkiagom bank nosinomiise Kiienra
He mi3Hine Hix 3a 30 (TpUAUATh) KaJCHIAPHUX THIB 10 JaTH HAOpaHHS YMHHOCTI HOBUM PO3MIpOM
MIPOLIEHTHOI CTaBKH IUISIXOM BHECEHHS BiAMOBiAHOI iHGopMarltii y Bunucku 3 Paxynky(-iB) Kiienra
Ta/abo pPO3MINICHHS BIIMOBIMHUX TMOBAOMJICHb Yy BiAIUIeHHSAX baHKy, Ta/abo po3MimieHHS
BinnoBiAHOI iHGopMalii Ha Caiiti banky, Ta/abo po3milieHnHs BianoBinHoro oronomenns y CJ/IbO
«lHTepHeT-0aHKIHTY, Ta/a00 1HIIUM JTOCTYITHUM CIIOCOOOM.

ITpu Hesroai KiieHTa 13 BCTaHOBIIOBAaHMM PO3MIPOM MPOLIEHTHOI CTABKH, OCTAHHIM MMOBMHEH
MOBIIOMHUTH TIPO 1e baHK He Mi3HilIe OCTaHHBOTO POOOYOro IHS, MO MEpeaye daTi MovaTKy il
HOBOI IIPOLIEHTHOI CTaBKH, IIJISIXOM HaJaHHS B1JIIOBITHOTO MHCHMOBOTO MOBIJOMIIEHHS 0COOHCTO
a0o momToro Ha 3a3HadeHy y Jlorosopi anpecy banky ams muctyBaHHS.

@daKT HEHaJXO/KEHHs TaKOro MUChbMOBOro nosigomiieHHs KiieHta Ha 3a3Haueny y [lorosopi
anpecy baHky ans nucTyBaHHS B OCTaHHIM poOouuMil JeHb, 110 Mepeaye OaTi Mmovarky Aii HOBOI
MPOLIEHTHOI CTaBKH, € 3rojor0 KilieHTa 3 HOBUM pO3MIpOM CTaBKH, 32 SIKOIO HAapaxXxOBYIOTHCS
MPOIEHTH Ha cyMy Brxmamy, mpu mpoMy Taka 3MiHA MPOIEHTHOI CTaBKM BBAXKAETHCS BUYUHEHOIO
HaJIeKHUM YHHOM 1 He MoTpelye yKIIaJAeHHs MMCbMOBOI JOAATKOBOI yroau 10 [Jorosopy.

Sxmo KiieHT He 3rofHui 13 BCTAaHOBIIOBAHMM PO3MIPOM IPOLEHTHOI CTaBKM 3a Bxiamom Ta
MUCbMOBO TOBIOMHUB Mpo Lie bank B mopsaky, nependadeHomy uum nyHkrom Ilpasun, [lorosip
MIPUIMHSIE CBOIO 110 3 HACTYITHOTO poO0YOoro AHs, 110 CIIAYE 3a 1aTOr oTpuMaHHs baHkoM Takoro
MOBIIOMJICHHsI, a TOBEpHEHHA cyMH Biiagy Ta crulaTa HapaxOBaHMX IpOLIEHTIB Ha Bkian
3MIIHCHIOIOTHCS B HACTYITHOMY TIOPSIZIKY, & came:

- TPOLIEHTH Ha Bkiax HapaxoBYIOTHCS BKJIFOUHO IO OCTaHHIN KaJIeHIApPHUH JIeHb, 110 Mepeaye
JTHIO TIOBEpHEHHSI CyMU BKJamy 3a cTaBKo¥o, IO Jisia 3a Bkiiagom 10 BCTaHOBIICHHS HOBOI CTaBKH;

- Kuient nopyuae banky cymy Bkrnany Ta HapaxoBaHi NpolieHTH 3a Bkianom nepepaxyBatu Ha
paxyHok, BkazaHuii Kmientom B JloroBopi, sIk paxyHOK ajsi moBepHeHHs Bxnany abo iHImmii
paxyHOK, BKka3aHuil KiieHTOM B OkpeMiil 3asBi, HACTYMHOIO poOOYOro AHA, L0 CIIJye 3a JIATOIO
orpumanHs bankom moBimomienHs Kiienta/mpununenas {oroBopy 3rigHO 3 yMOBaMH IIhOTO
MYHKTY.

6.7. JlomatkoBi mpaBa Ta 000B’s13ku CTOpiH IpH po3MilieHHI OaHKiBChKOTO Briamy.
6.7.1. Kiient Mmae npaBo:

- OTpUMYBaTH MpOILEHTHU, HapaxoBaHi bankomM Ha cymy Bknaay, BIANOBIAHO 10 YMOB
[orosopy;

- BlAcTymatud Ta/abo TepedaBaTH y 3acTaBy cymy Bkiamy Ta/abo MailHOBI mpaBa Ha CyMmy
Bkiagy TibKy 32 yMOBH OTpUMaHHS MONEpeIHbOI MUChMOBOT 3roau banky. V Bumaaky, konu bank
€ 0co0010, Ha KOPUCTH SIKOT 3A1MCHIOETHCS BIJICTYIUICHHS Ta/a0o0 Tmepeaada y 3actaBy cymu Brmanmy
Ta/a00 MalfHOBUX IpaB HA HHOT'O, TAaKa 3rojia He MOTPIOHA;

- 3poOuTH BIAMOBIAHE PO3MOpPSKEHHS baHKy 11070 KOMITIB, M0 WOMY HajeXaTh 3T1IHO 3
JloroBopom (cymu Bxmany, HapaxoBaHHX IPOLEHTIB), HA BUIAJOK CBO€i cMepTi (3aroBifaibHe
PO3IOPSIKESHHS ),

- 37iiicHioBaTy omepanii 3a Bxmaguum PaxyHkoM 3 ypaXyBaHHSM HAacCTYIIHHX OCOOJIMBOCTEH
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fioro pexxumy QyHKIIOHYBaHHS, a cCaMe:

a) BUKOPHCTAaHHS KOIITIB 3a BkiaguuM PaxyHkoM 311HCHIOETHCS BIATOBIIHO /10 3aKOHO/IaBCTBA
Ta yMOB Jlorosopy;

0) Bxnan, 3amydyenuii Ha ymoBax JloroBopy He € I1HBECTHUILIMHMM BKJIaJAOM B PO3YMIiHHI
3aKOHOJIaBCTBA;

B) bank He 3miiicHIoe 3a Brinagaum PaxyHKOM po3paxyHKOBI oreparllii i He mpuiiMae IIaTikKHI
nokymeHntu KitieHTa, 3a BUKIIOUEHHSM BHIUIATH KOIITIB TOTIBKOIO 4epe3 kacy banky abo
nepepaxyBaHHs Ha IHIIMKA paxyHok KilleHTa y Bumaakax Ta B CTPOKH, BCTaHOBJEHI
Jorosopowm;

r) Ha Brimanuuii PaxyHOK He 3MIMCHIOETHCS 3apaxyBaHHS BHUILIAT MEHCIHHOrO Ta COIialbHO-
OpIEHTOBAHOTO CHPSMYBaHHS, IepeA0aYCHIX 3aKOHO/IaBCTBOM;

1) KowTH 3 BkinagHoro PaxyHky micis 3akiHYeHHs CTPOKY po3MilieHHs Bxiiagy ab6o y Bunaaky
JOCTPOKOBOTO MOBEpHEHHS yciei cymu Bkiany moBeptarorbes KitieHTy BiIIOBITHO 10 YMOB
JloroBopy, 30Kpema LUIIXOM BHUIUIATH CyMu Bkiany roriBkoro uepe3 kacy banky abo
NUIIXOM TIepepaxyBaHHs cymMu Bxiamy Ha Bkasanuii KitieHTOM paxyHOK, 3a OaxaHHSIM
Knienra;

e) ko Bkmagauii PaxyHOK BiIKpHTO y iHO3EMHIN BajioOTi, TO, y pa3i BUIUIATH CyMu Bkiamy
abo ¥oro yacTHH Ta/a00 HapaXxOBaHUX IMPOILEHTIB 3a Bkiamom rotiBkoro yepes kacy, bank
noseptae Kiienty: miny dactuHy y BamioTi Bkiamy, 1poOOBy YacTHHY - y HalllOHAJIBHIH
BaJIIOTI 32 KOMEPLIMHUM KypcoM KymiBii baHkoMm iHO3eMHOT BaIIOTH Ha AaTy TaKOi BUILJIATH.

6.7.2. bank Mae npaBo:

- mnoBepratu KiieHTy KowTH, nepepaxoBaHi OCTaHHIM 10 baHky ans 3apaxyBaHHs iX Ha
Bxrmagauii PaxyHOK, y pasi MOpYIIEHHS yMOB pO3MIIIEHHS T'POIIOBHX KOWTIB Ha BriagHOomy
Paxynky, nependauenumu JloroBopom. Komrry, siki Hagidinuim qo banky Ta 3riziHo ymoB /loroBopy
HE MOXYTh OyTH 3apaxoBaHi Ha Bxiamuuii PaxyHok, bank moBepTae B ToMy caMOoMy MOpPSAKY, B
SKOMY Taki KowTu Oynu mepepaxoBaHi/BHeceH1 10 baHky, He mi3HilIe HACTYITHOTO poOOYOro IHA,
10 CIIJIy€ 3a IaTOlo0 iX mepepaxyBaHHs/BHECEHHs 10 baHky.

Jorogip, 3a akuM Kiientom BinkpuTo auie Bxinannuilt PaxyHok Ta He OTpUMY€ETHCS 1HIINUX TOCIYT
baHky, BBa)kaeTbCsi aBTOMAaTHMYHO DPO3IpBaHUM (TakuM, Jisl SKOrO NMPUIUHEHA) Y Oyab-iKOMY 13
HACTYIHMX BHIAJIKIB, a Came:

- B JIeHb 3aKkpuTTsa Bxnagnoro Paxynky,

- Ta/abo B JIeHb, L0 CIIJIy€ 3a AHEM, KOJIU CyMa 3aJIMIIKy TPOLIOBUX KOMITIB Ha BriagHomy
Paxynky nopisHtoe Hyito (0),

- B JieHb JlaTh moBepHeHHs, KO Bes cyma Bkiany noBepuyta Kiienry,

- Ta/abo B JeHb NOBEpHEHHS Bclei cymu Bkiany 1 BUIIaTH BCIX HApaxOBAaHUX IMPOILIEHTIB
Knienry, B pasi orpumanHa bankoM 3rizHo ymoB JloroBopy mucbMoBoro mosiomieHHst Kiienra
PO HOro HE3roay 13 HOBUM pO3MipOM IPOLEHTHOI CTaBKU Ha Bkiazn,

- Ta/abo 3a MUCbMOBOIO 3rojor0 000X CropiH JloroBopy HUISIXOM YKJIaAeHHS BiAMOBIAHOT
YTOAM.

7. TIPABMJIA OBCJIYTI'OBYBAHHS YEPE3 CABO «IHTEPHET-BAHKIHI»

7.1. Orpumatu goctyn no CJHBO ««lHTepHeT-0aHKIiHI» MOXYTh KilieHTH, $KI BIANOBINAIOTH
HACTYIMHUM BUMOTaM:

-y Kuienra € Bigkputuii B banky [lorounuii PaxyHok B HaIlloHaIbHIN BaIIOTI;

-y Kuienrta € Mo6insHuit Homep;

-y KuienTa € anpeca eneKTpoOHHOI MOIITH;

- Ha JaTy 3J1HCHEHHs JOCTYyIy He MOTpeOyeThcsl yTOUHEHHs iHpopMallii Ta KOmii T0KyMeHTIB,
Ha M1CTaBl AKUX paHiie Oyna nmposejeHa [nenTudikaiis KiieHTa.
7.2. Ha mincraBi ykianeHoro JloroBopy, micisi HaJaHHA JOKYMEHTIB, IO JAalOTh 3MOTY
InentudikyBarn ta BepudikyBatu Kiienta y BIAMOBIZHOCTI 0 3aKOHOJABCTBA Ta BHYTPINIHIX
nokyMmeHTiB banky, bank Hanae Kiienty moxknuBicts migkimrodeHns 10 CABO «IHTepHeT-0aHKIHTY.
st mouatky po6otu 3 CHABO «IaTepHeT-0ankinry KiieHT moBHWHEH 31CHUTH TIEPBUHHY OH-JIaitH
peectpanito B CHBO «InTepuer-6ankinr» Ha Caiiti banky kepyrouuch BkaziBkamu CJIBO
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«laTepHer-6ankinry. Jlo mpoBeneHHs Takol MEPBHUHHOI OH-JalH peectpauii Kiienra, oneparii 3
obcnyroByBanns Kmienta B CJIBO «IHTepHeT-O0aHKIHI» HE 3AIMCHIOIOTHCS, EnexkTpoHHI
PO3PaxyHKOBI JOKYMEHTHU J0 BUKOHAHHS HE MPUIMAIOTHCS.
7.3. bank 1 Kimienr, ykmapmm Jlorosip, BiamoBimHo no crarti 207 LuBinsHOTO KoJIekcy YKpaiHu
UL 3rOM MO0 MOXKIIMBOTO (JOIYCTUMOTO, TPaBOMIPHOr0) BUKOpHUCTaHHS OIHOPa30BOTO
MapoJio:
a) MY YKJIaJaHHI B MOAAIBIIIOMY MiK co00t0 yron 3a gornomoror CIIBO «IHTepHeT-0aHKIHTY;
0) Ta/abo mpu iHIMiIOBaHHI, MiATBEpAKEeHH] Tomo 3a gonomoror CJ/ABO «InTepHeT-0aHKIHT»
Krnientom Oyap-sikoi mnependauenoi mumu IlpaBunamu  OaHkiBChbKOi omepamii 3 Oynb-sKUM
Paxynkom KitieHnTa, Binkputum B baHky.
7.4. bank 1 Kiient, yknapmu Jloroip, DiHIUM 3roAu BiTHOCHO TOrO, 1m0 OJXHOPA30BHiA MApOh €
aHaAJIOrOM BJIacHOpYy4YHOTro mianucy KiieHnTa (€ eneKTpoOHHUM ITiAIMKMCOM) Ta M0 BCl Omeparii, yrou,
JOKYMEHTH/IHIIIaTUBY, TMiANMKUCaHI/3aCBIIUEH] B €IEKTPOHHOMY BUIIISANI OIHOPa30BUM MaposeM
BBaXKaroTbes mignucanumu Kitientom BracHopyd. OnHOpa30BHil Mapoib HE MOXe OyTH BU3HAHUM
HEIIMCHUM 4Yepe3 HOro eICKTPOHHY popMYy.
7.5. Bci GankiBcbki omeparii, yroau, iHII JOKYMEHTH/IHIIIATUBHU, 3IIACHEHI B EIEKTPOHHOMY
BUIJISITI, € EJEKTPOHHUMHU JOKYMEHTaMH 1 BBRKAIOTHCS TAKUMH, IO YKJIQJICHI 13 JOACPKAHHIM
MUCHEMOBOT (pOpMH, 1 HE MOXKYTh OYTH OCKapKeH1 uepe3 iX elIeKTpoHy dhopmy.
7.6. HasBHiCTS MOOUTBHOTO HOMEPY Ta ajapecu elneKTpoHHOi momtu y KiieHta € 000B’SI3KOBOIO
ymoBoto s migkimoueHHa 10 CJIBO  «lurepHer-OankiHr». MOOUTBHUNE HOMEpP BKAa3YEThCS
Knienrom y 3asBi/3asBi-anketi. KimienT miarBepmxye, mo MoOiIbHUI HOMED € TIepCOHATEHUMHE Ta
0e3neYHUMU I OTPUMAHHS TIOB1IOMJICHbB, 1110 MICTSTh Y c001 KOH(1ACHIIHHY 1HPOpMAIIiIO.
7.7. Bxig no CABO «IuTepHeT-0aHKiHM 3aiiicHIOEThes depe3 Caiit banky abo yepe3 BiAMOBiIHE
mporpaMHe 3a0e3MeYeHHs, BCTAHOBICHE Ha MOOUIBHHM MPHUCTPid, 3TiTHO 3 1HCTPYKLISIMH,
po3mimennmu Ha Caiiti banky.
7.8. lna po6otu 3 C/IBO «IuTepHer-0anHkiHr» KilieHT MOBUHEH BUKOPUCTOBYBATU KaHall AOCTYILY
no Mmepexi [HTepHeT 3 mpomyckHOW crpoMoxkHicTio He Hipkue 100 xbit/c, Oynp-saxuit WEB-
Opay3ep 3 mepeniky, SKHi 3a3HadeHo B jJokyMmeHTarii kopuctyBadya CIIBO «IHTepHeT-0aHKIHT,
3a0e3neyeHHs], BCTaHOBJIEHE Ha MOOUIbHUIN npucTpiid. [lepernsa iHdopmalii m10410 paXyHKIB MOXKe
3nilicHioBaTHCh KitieHTOM 3 Oy/1b-KOi TOUKH JOCTYITY 10 Mepexi [HTepHeT.
7.9. Kimienr, micnsi MpOXOJKCHHSI TICPBHHHOI OH-JIalH peectparii Ha Caiiti banky, orpumye Ha
MoOGinbHUN HOMEp,  YHIKaJbHUHM Maposb, SKUH BUKOPUCTOBYETHCS JJIS TNMEPBUHHOI OH-JaiH
peectpamii B C/ABO «luTepHer-Oankinry, Ta mMae OyTH 000B’si3k0BO 3MiHeHMM KitieHTOM Ha
ITocriitHuii mapob.
7.10. Ilicns 3nificHenns Kiienrom nepBunHOi oH-nmaiiH peectpanii B CABO «IHTepHeT-0aHKiHTY,
bank Hanmae KnienTy mocnyru BigmoBigHO /10 ¢yHKUiIOHAIbHUX MoiauBocTed C/IBO «lHTepHer-
Oankinr», a Kiient popyudae banky 3aiiicHioBaTH omepaiii MO IepepaxyBaHHIO KOIITIB B
HAaIllOHAIBHIN Ta 1HO3eMHiM BamtoTi 3 PaxyHKiB, 110 BiIKpUTi Ta/abo OyayTh BinkpuTi y banky, Ta
i1 omepamii. Yinaaenasm Jlorosopy KmienT minTBepmkye, mo Hajgae baHky Oe3yMOBHY Ta
0e33amnepeyuny 3rofly Ha BUKOHaHHS JUCTaHIITHUX PO3NOpsKEHb, 0 HajcuiIaroTbes KiientoM 3
BukopuctanasM C/IBO «IaTepHeT-0aHKIHTY.
7.11. luctanuiitne oOcnyroByBanHs Kiienta 3a pomomororo CJIBO  «lHTepHeT-OaHKIHT»
nependavae HampasieHHs Kiientom 1o banky /[luctanmiiHux posnopsiakeHb, EnexkTpoHHuX
JOKYMEHTIB, 3asB Ta iH(QOpMAaIiHHUX 3alUTIB IIOJO MPOBEIEHHs Omepariil, MiIKIYEeHHS 10
nociyr, orpuManHs iH(opmarii 3a Ilpomyktamm banky KiienTa BIAMOBIAHO 10 YKIAIEHUX
JloroBopis, mo obcinyroBytotbes CABO «IHTepHeT-0aHKIHIY, Ta iX 00poOKy bankoMm.
7.12. Kiient moxe 3 BukopuctanasM CIbO «lHTepHeT-0aHKIHT» HanpaBiaTh 0 banky 3asBu Ha
BiIkpuTTs Bxiamuux PaxyHkiB Ta po3MimieHHs BkrnaniB, Ha nopydeHHs banky 3ailicHIoBaTH
JIOTOBIpHE CNMCaHHA, Ha 3MiHY JIiMITiB, monepeaHi 3asaBku Ha BIAKpUTTA [loTouHoro PaxyHky B
Bbanky To1o, y BiamoBigHoCTI 10 TexHiuHUX MOxknuBocTel CIIBO «IHTepHeT-0aHKIHTY.
7.13. CtopoHM JOMOBWIWCH, IO JWCTaHIIifHE OaHKIBCbKE OOCITYrOBYBaHHS 3IIHCHIOETHCS 3
BUKOPUCTaHHAM 3aco0iB Aytentunikanii, mnependadenux CJIBO «lurepuer-6ankinry. s
3mificHeHHs1 okpemux omepamiii C/ABO «InTepHer-6ankiHr» BuMarae mpoBeneHHs KiieHTOM
AKIenTyBaHHS, Il 4OTO BUKOPUCTOBYEThCss OIHOPAa30BUIl MapoJb, KUl TeHEPYEThCs baHKkOM Ta
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Hanpasisietses Kimienty y Burmsini CMC-noBinomnenas Ha MoOiunbHil Homep Kiienra.
7.14. Croponu Bu3HaIOTh, O Bci Enexrponni gokymentH, AkmentoBaHi B C/ABO «InTepHert-
OaHKIHI», € PIBHUMHU 32 IOPUAMYHOIO CHJIOIO JOKYMEHTaM Ha MarnepoBOMY HOCII, MiJIHCAaHUM
BJIACHOPYYHUM Tianucom KiieHTa abo WOro ymoBHOBaXE€HUX 0Ci0, 1 MIATBEPIKYIOTh HAsIBHICTD
npaBoBuX BimHOcMH MiK CropoHamu. CTOpPOHM 3000B’SI3yIOTHCS NpPUHAMATH JO BHUKOHAHHS
JOKYMEHTH, HaJIeKHO AKkuentoBaHi y BiamosigHocti g0 Bumor CJIBO «lHTepHET-OaHKIHTY.
EnextponHi nokymentu, mo HanexxHo He AxnentoBani B CIIBO «IHTepHeT-0aHKIHT» HE MalOTh
IOPUINYHOT CWiIM, baHKOM He po3risfAaloTbes 1 HE BHUKOHYIOThCA. BiamoBimanbHICTh 32
JIOCTOBIpHICTH iH(OpMaIlil, MO0 MICTUTbCA B pEKBI3UTAaX ENEKTPOHHOTO pPO3pPaxyHKOBOTO
JTOKyMeHTa, Hece KimieHT, skuii iioro AKIenTyBaB Ta HajiciaB 10 BUKOHaHHs bankom. [Ipu nnbomy
CropoHu BH3HAIOTh, IO MifpoOka mapomo (B T.4. IlocriiiHoro mapoimto Ta/abo OmHOpPa3oBOTrO
napoiito) Kiienra HemoxuBa 6e3 po3noBcrokeHHs KirieHToM Takoi iHdopmartii TpeTim ocobam.
7.15. JlucraHuiifHi po3mOpsyUKeHHs, ENeKTpoHHI JOKyMEHTH (B TOMY YHCIi W PO3paxyHKOBI),
iHdopmartiiiHi 3anuTy, 1o HanparisitoTbes Kimientom y bank i3 Bukopuctanusm CJ/IBO «IHTepHer-
OaHKiHT», TIOBUHHI MICTUTH yCi 000B’SI3KOBI PEKBI3UTH, 10 BH3HAUYEHI BUMOTaMHU 3aKOHOJABCTBA,
Horosopy, CABO «IuTepHer-6aHKiHT». ENeKTpoHHI pO3paxyHKOBI JOKYMEHTH, SKi HE MICTATh
HEOOXITHUX PEKBI3UTIB, MepeadoaueHux 3aKoHogaBcTBoM, JloroBopoM, C/IBO «IHTepHET-0aHKIHTY
bankom He po3risgarThes Ta B OOpOOKY HE MpHMMarOThCs. Y paszi HEraTUBHOIO pE3yJbTaTy
nepeBipku (HEBIpHOTO a0 HE3PO3YMIJIOrO MPH3HAYSHHS IUIATEXy, a00 3 IHIIMX MPUYMH 3TiTHO 3
3aKOHOJABCTBOM) EJEKTpOHHUN pPO3paxyHKOBUI JOKYMEHT He MpuiiMaeTbcsi baHkoMm [0
BUKOHAHHS.
7.16. 'V pasi, skuo KnienToM 31iiCHEHO MIAaTiK HA PaxyHOK, II0 BIAKPUTO B iHIIOMY OaHKY, Ta
3a3Ha4YeHO HEBIPHI JaHI OTpUMyBaJa, TaKHid TATiXK OyJe BimxuieHo OaHKoM-oaepkyBadeM. Cyma
HEeBIpHOTO TUIaTexXy Oyne nmoBepHena Ha Paxynok Kiienta, 3 sskoro 0yno 3/1iliCHEHO TaKui IJIaTiK,
TICIIS HAJIXODKCHHS 11 3 1HIIOro OaHKY.
7.17. TIlicna nepBunHoro Bxony B CIHBO «IuTtepner-6ankinry KiieHT 3000B’s3aHUN 3MIHUTH
TMyacoBui mapoisib Ha IloctiiiHuii mapons. Takox KiieHT mae MOXIMBICTH B Oynb-KUil 4ac
3miuTH [loctiitnnii mapons 3 BukopuctanHsaM CJ/IBO «Intepuer-Oankinr». Hoswuii IloctiitHuii
apojib Ma€ BIANOBIAATH HACTYITHUM BUMOTaM:
7.17.1. IlocrifiHuit maposib Mae MICTUTH HE MEHIIIE, HiJK 6 (IIICTh) 3HAKIB;
7.17.2. IocTiiiHMiA TapoJIb Ma€ MICTUTH MIOHAWMEHIIIE OJTUH 3HAK 3 Oy/Ib-5IKOTO 3a3HAYCHOTO HIKYE

Habopy:

a) JIITEepH JATUHCHKOTO al(aBiTy BEPXHBOTO Ta HIKHBOTO pericTpiB (a-z, A-Z);

0) mudposi 3uaku (0-9);

B) HOBM [loCTiiHMIT aposb Mae BiJipi3HATUCS Bl nonepeaHboro IlocrifiHoro naposo.
7.18. besnocepennbo mnepen 3miHow IlocrifiHoro mnaponto KilieHT Mae 0O3HaHOMHUTHCH 3
pexkomennanisiMu banky mogo ctBopeHHs maposiB, BukiageHux Ha Caiiti CIBO «laTepHer-
OaHKIHT».
7.19. byne-skuit HoBmi [loctiliHuii mapons Ta/abo OmHOpa3oBui maposb, HamaHuii KimieHTy
bankom abo 3minenuit Knientom BiamoBigHo no ymoB JloroBopy Ta mux IIpaBui, BU3HaIOTbCS
HorosopoM 1 numu IlpaBunamu, BinmoBigHo, sk IlocTiiiHuil mapons Ta OnHOPa30BHI MapOIb.
ITonepenniit Iloctiftnuii maponbs Ta/abo OgHOpa30oBHH Mapoib BU3HAIOTHCS —HEIIHCHUMU
(HeTpaBUIILHUMH).
7.20. KiieHT caMOCTiifHO Mae 3a0€3MeYnTH HEIOCTYNHICTh A TpeTix ocid Jlorina, IocriiiHoro
napoiist Ta OJHOPa30BOTO MAPOJIS.
7.21. KiieHT caMOCTiifHO 1 B TOBHOMY 00cs31 HEce BiIMOBIAANBbHICTh 32 BC1 HACHIJIKH, CIIPHYHUHEH]
3MIMCHEHHSIM JIOCTYIy Ta/abo0 iHIIiIOBaHHSAM OaHKIBCBKHX OTepaliil TpeTiMu ocobamu, y pasi
oTpuMaHHs HUMHM 1H(opmariii po Jlorin, [ocTiitauii mapons Ta/abo OxHOpPa30BHil Maposb B Oyab-
SKAWA cmocid, 30KpemMa ajie HEBUKIIOYHO uepe3 Oe3rmocepenHe 3 HEOOepeKHOCTI YW 3 Bigoma
noBiomsieHHs! KiTieHTOM 3a3HaueHoi B I[bOMY MYHKTI KOH(iAeHIIHHOI iHpopMalii TpeTiM ocobam,
nigbopa Tpetimu ocobamu Jloriny, [ocriitHOTro maposto Ta/abo OgHOPa30BOTO MAPOIIIO TOIIO.
7.22. lono kokHOT OKpeMoi iHiliHoBaHOi BiAMOBIAHO 10 1uX IIpaBun 6aHKIBCHKOI omepartii i€
Ta pegaxuis [IpaBwu, mo Oyna YMHHOIO HA MOMEHT 1HII[IFOBAaHHS BIIMOBIIHOT OaHKIBCHKOI omepartii,
AKIILO 1HIIEe Oe3MocepeIHbO HE BU3HAYEHO TaKolo penakuieio [Ipasui.
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7.23. Y pasi HeoOXigHOCTI 3aMiHM MOO1TEHOrO HOMEpY Ta/abo eneKkTpoHHOI aapecu KiieHT moxae
no banky BiAMoBiAHY 3asBYy Ha 3MiHy. B Takiii 3asBi KmieHT Bkasye HOBuit MoOUTbHMI HOMEP
Ta/ab0 eNeKTPOHHY ajpecy, IO BiH BBaXKa€ MEPCOHATBHUM Ta OE3MEYHUM I IMOAAIBIIOrO
orpuMmanHs CMC-1oBiIOMJIEHb, 110 MICTATh NepBUHHMK [locTiiiHmiA maposb Ta/abo OxHOpa3oBHiA
napoib s AxientyBanns onepailiii B C/IbO «lHTepHEeT-0aHKIHT».

7.24. bank Mae TpaBO B OJHOCTOPOHHBOMY TIOPSIIKY BHOCHTH 3MIHH JO0 TEXHIYHHX
xapaktepuctuk, mnapameTpiB CJ/IBO «IHTepHeT-0aHKIHI», yMOB 3[iliCHEHHS omepauid 3
BukopuctanHsiM CJIBO «lHTepHeT-0aHKIHT» Ta B MEpeiK TaKWX Omepariil. Y BHIaAKy BHECEHHS
3MiH baHK po3Mmillye BiAMOBiTHE TOBIIOMJICHHS Ta/a00 IHCTPYKIIIO (3 ypaxyBaHHSM Ta/a0o
onrcom 3MiH) Ha Caiiti banky Tta/abo mosigomise npo e Kiienra 3acobamu CIABO «IHTepHeT-
OaHKiHr» Ta/abo iHmuUME 3acobamu 3B’s3Ky. KopucryBanus Kiienrom CIBO «IHTepHEeT-0aHKIHI»
micisg BHeceHHs 3MiH 10 mapamerpiB CIIBO «lHTepHeT-0aHKIHT» BBaXKaeTbcs 3rofor KirieHTa
IOA0 TIPOJOBXKEHHSI OOCIYyroByBaHHSI 3 ypaxyBaHHSIM BHECeHHMX 3MiH a0 mapamerpiB CJIBO
«IaTepHeT-0aHKIHTY. Y BUNaAKy, Ko KilieHT He MOroJuThCs 3 HOBUMU YMOBaMU KOPUCTYBaHHS
Cucremoro «IHTepHET—OaHKIHT», BiH 3000B’S3aHUI MOBIJOMHUTH PO II¢ baHK NUISXOM HaTaHHS
nuckMoBoi 3asBu A0 banky Ta, 4O JaTu BOPOBA/PKEHHS 3MiH, IHIIIIOBATH MPUIIMHEHHS
obciyroByBanHs B C/IBO «IHTEepHET-0aHKIHTY.

7.25. Kowmicis 3a migkimtouenHs: Ta Bukopuctanus CIIBO «IutepHeT-OaHKiHr» (3a 11 HasIBHOCTI)
ciucyethes 3rinHo TapugiB banky 3 paxynky Kiienra, Biakputoro B banky Ta/abo BHOCHUTHCS
Knientom no kacu banky.

7.26. BignoBigHo mo mux IlpaBun Kientr mae mnpaBo iHimiroBatu 3a pomomoror CJIBO
«lHTEepHET-0aHKIHT» HACTYIHI OaHKIBCHKI OTeparii:
7.26.1. Onepauii 3 [lorounumu Paxynkamu ta Kaprkamu:
- wamanus Kiienty 3aranmpHOi iH(OpManii mpo Bimkputi B banky Paxynkm Kiienra, ta
iH(hOopMalii PO 3aJTUIIKK 1 JOCTYIHI CyMU KOIITIB Ha PaxyHkax;
- HaJlaHHS PEKBI3UTIB JUIs MONOBHEHHs PaxyHKy 4yepes iHI OaHKH,
- HanauHs Bunucku no Paxynkax Kiienra,
- nonoBHEHH:A PaxyHKy;
- mepekas 3a JI0BUILHUMH pekBizuTamu 3 Paxynky un Kaptku Knienra;
- OnokxyBaHHA Ta po36nokyBaHHs KapTok 3 iHimiatusu Kiienra,
- BCTaHOBJIEHHS/3MiHA JIIMITIB Omepalii, o0 MOXYTb OyTH 31iHCHEHHI 3 BUKOPUCTAHHSIM
Kaprok.
7.26.2. Bknagui onepauii Ta onepaiii 3 po3mimennmu B banky Briiagamu:
- HaJaHHs 3arajabHOi 1H(opMalii mpo po3mimieHi B banky Bxnanu Kiienra;
- HAJAHHS BUIMCKH MPO pyX KowTiB o Bkinagam Kiienra,
- po3MimieHHs Bkiany;
- TIOTIOBHEHHs cymu Bxmany;
- YacTKOBa BHJa4a ciMu Briany;
- JIOCTPOKOBE 3aKpUTTs Briamy.
7.26.3. IlnaTexi:
- Ha KOPHCTh OJIepKYyBadiB, 3 SKMMU baHK YKJIaB JOTOBIp MPO MPHUHHSATTSA IUIATEXKIB BiJ
MPUBATHUX OCI0;
- IUIATEXi 32 TOBUTBHUMHU PEKBI3UTAMU;
- HaJaHHJA 3BITY mpo 3xaiiicHeH1 KiieHToM miarexi;
- perysspHi IIaTexi.
7.26.4. Onepanii no kpeautax, Haxanux Kiienry:
- HaJaHHS 3arajabHOi iHdopMallii Mo KkpeauTax, HagaHux KiieHry;,
- HAJaHHS BUIIMCKH MPO 1CTOPII0 3a00proBaHoOCTI 3a KpeAUuTaMu, HajaHuMu KiieHry;
- TIOTalIeHHs KpeauTiB, HagaHux KiieHTy.
7.27. [aroro 3milicHeHHs iHiIiHoBaHO1 KiieHTOM OaHKIBCHKOI oreparlii BBaKae€ThCs nara, IO
BHU3HAYAETHCS CaMOCTIiiHO baHkKOM Tij 9ac BHKOHAHHS BiJIMOBIAHOI OAHKIBCHKOI oreparlii, ajue
PI3HHUIT MDK KaJICHIApHOIO JaTO0 iHIIiFOBaHHS OaHKIBCHKOI omeparlii Ta JaToro il 371HCHEHHS HE
Moke nepeBuiyBatu 1 (oauH) 6aHkKiBChbKkUi (poOOUMil) AECHb.
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7.28. bank Mae npaBo MpU3YNUHHUTH Ai10 abo 3a0nokyBatu goctyn 10 C/ABO «IHTepHeT-0aHKiHI
MIPU HASIBHOCTI HACTYITHUX OOCTaBUH:
- MiI03pH Ha 3M1iHCHEHHS maxpaichbkux aii 3 BukopucTanasm CIIbO «IaTepHeT-6aHKIHTY;
- HecaHKIlioHoBaHe BTpydaHHs B poOoTy CJIIbO «IHTepHET-O0aHKIHT», IO MTPHU3BEIO 0
BUTOKY, BTpaTH, MigpoOku, OJIoKyBaHHS iH(oOpMalii, CIOTBOpEHHS mpolecy o0poOKku
iH(dopmartii abo 10 MOpPyIICHHS BCTAHOBJICHOTO MOPSAKY 11 MapIIpyTH3allii,
- BHUKOPHUCTaHHA OyJb-5IKOTO HMPOTPaMHOTro 3a0e3MeUYeHHs, [0 MO>KE HEraTUBHO BIUIMHYTH Ha
poboty CIIBO «lHTepHET-0aHKIHTY,
- HEeCBO€YacHE BHKOHAHHsS 3000B’s3aHb KitieHTa 3a Oynb-KMM JOTOBOPOM, IO YKJIAICHUN
Mk baakom Ta KiienroMm;
- Henamauus Kiientom HeoOXximHoi iH(pOpMamlii/TOKyMEHTIB Juig 3iHCHEHHS HOTO
InenTudikarmii Ta/abo BUBUCHHS.

7.29. YMoBH Ta NOPSAIOK iHillilOBaHHS, BUKOHAHHS onepailiii 3 Paxynkamu ta KapTtkamu 3a
ponomororw CABO «IHTepHeT-0aHKIHD.
7.29.1. IlonoBHenHst Paxynky — 3xiificHeHHs OaHKIBCbKOTO mepekasy 3 ofgHoro Paxynky Kiienra
(mami 3a TekctomM — «PaxyHok crnucaHHs»), Ha iHmMA Paxynok Kiienra (mami 3a TekcToM —
«PaxyHOK Npu3Ha4YeHHS»), 1110 BU3HA4at0Thcst KilieHTOM MpH iHIlIFOBaHH1 OMOBHEHHS PaxyHKy.
7.29.2.3a momoBHeHHst Paxynky uepe3 CJBO «Inrepner-Oankinr» Kiient cmmauye banky
KOMICII0, III0 BU3HAYAETHCSI YUHHUMU Ha MOMEHT iHilitoBaHHS oneparii Tapudamu banky.
7.29.3. IniniroBanHaM nonoBHEeHHs1 Paxynky KomieHT miarBepmkye, mo 3a3HadeHi B SMS-
noBimomiieHHi 3 OaHOpa30BMM mMaposieM TlapamMeTpu OaHKIBCBKOI oOmepallii BiJOBIIAIOTh
napamerpam iHinidoBanoi KiienTom oneparii 3 monoBHeHHs PaxyHKy.
7.29.4. bank BukoHye iHiNiHoBaHy KiieHTOM omepariito 3 HOMOBHEHHS PaxXyHKy 3a HacTyMHHX
YMOB:

- momepenHbo Oyna ycminrHo rnposeneHa Ayrentudikamis Kimienra;

- BamoTa PaxyHKy cnicaHHs 301raeThbCsl 3 BAIIOTOIO0 PaxyHKy npHU3HaueHHS;

- Ha PaxyHKy crnMcaHHS JOCTaTHbO KOIUTIB JUIsl 3/IiICHEHHS MONOBHEHHs PaxyHKy Ta crjatu
BIMOBIAHOI KOMICIT;

- OpHopa3oBuil maposisb, 1o OyB BUKopucTaHuii KilieHToM, paBuiIbHUH.
7.29.5. Ilepexa3 3a noBisibHUMHU pekBizuTamu 3 Paxynky KuienTa — 3ailficHeHHsT 6aHKIBCBKOTO
nepekasy 3 Paxynky Kiienrta (mami 3a TekctoM — «PaxXyHOK CHHCAHHS»), 10 BH3HAYAETHCS MPU
1HILIIOBaHHI omeparlii, Ha PaxyHOK 1HIIOI opuaudHoi abo (i3uvHOi ocobu (Hanmi 3a TEKCTOM —
«OnepxxyBada).
7.29.6. 3a 3milicHeHHs mepeka3y 3a JTOBUIBHUMH pekBizuTamu KiieHT crauye banky xowiciro, 110
BH3HAYA€ThCSl YUHHUMU Ha MOMEHT iHilitoBaHHs onepauii Tapudamu banky.
7.29.7. bank BuKoHye iHiniiioBany KitieHTOM omepartito 3 nmepekasy 3a JIOBUIbHUMH PEKBI3UTaMH HE
Mi3HiIIe HACTYITHOTO 0aHKIBCHKOTO JIHS 32 JaTOO 1HILIFOBaHHS OMNepallii, 32 HACTYITHUX YMOB:

- TonepeAHbo Oyna ycmimHo npoBeaeHa Ayrentudikanis Kiienra;

- Ha PaxyHKy criucaHHS Ha MOMEHT iHII[IFOBaHHS OTMepallii JOCTaTHbO KOIITIB AJIs 3iHCHEHHS

repekasy Ta CIIaTH BIIMOBITHOT KOMICIT,

- OJHOPa30BHUH MapoJb, 10 OyB BUKOpHcTaHUH KilieHTOM, MpaBUIbHUN.
7.29.8. [Ipu BUKOHaHHI omeparii 3 mepekasy 3a JAOBUIBHHMHU pEeKBi3UTaMH baHK crmcye KOIITH B
cyMmi nepekasy 3 PaxyHKy crucaHHs Ta nepepaxoBye ix Ha Paxynok OpepkyBaua, 3a3HaueHHM
KiienToMm npu iHiLiIOBaHHI orepariii, a Takoxk crucye 3 PaxyHKy criucaHHs BIAOBIIHY KOMICIIO.
7.29.9. buokyBanns niatiknoi Kaprkm — tumuacoBa 3a60poHa Ha 3J1HCHEHHS 3a JJOMOMOTOI0
iatikHoi KapTku omnepaiif, mjo notpedyots Aropusanii bankom Bignosigno go MIIC. V pasi
BTpatu abo KpaaiKku IuiatikHOi Kapth, 3 Meroro 3amoOiraHHs HECaHKLIOHOBAHOMY i
BUKOpUCTaHHIO KilleHT Mae niaTh BIANOBIIHO OO0 yMOB JlOroBOpy, BKJIIOYAarO4M BiJNOBIIHI
JOJaTKOBI YTOAM A0 11bOro JloroBopy, 1o perysiroloTh MUTaHHS BUKOPUCTAHHS IuiaTixHOI KapTku
a6o Kaprok.
7.29.10. ITicns BukoHanHs bankom iHimiioBanoi KiieHToM omepariii 3 OJOKyBaHHS IUIATIKHOI
Kaptku BignmoBimHa KapTka BBakaeThcsl 3a0JIOKOBaHOIO, BIATOBIAHO JO0 YOro BCi omeparii 3
BUKOpUCcTaHHAM I1i€i KapTku, mo notpedyoTs ABTopH3anii bankom, € HEMOKIHMBUMHU.
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7.29.11. Po36sokyBanHs miaatizkHoi KapTku — Bigmina iHimiioBanoi KiieHToM 3a 101momororo
CIbO «IuTepHeT-O6aHKIHr» 1 BHUKOHaHOI baHkOM THM4YacoBOi 3a00pOHM Ha 3IWCHEHHS 3a
nonomororo miuatikHoi Kaptku onepaniii, mo norpeOytots ABropu3ailii bankom BiamoBigHO 10
npaBui MIIC. V pasi axmo miatikay Kaprky 3a6iokoBano 6e3 Bukopuctanas CIABO «IHTepHert-
O0aHKiHT», To KiTieHT Mae niaTu BiAMOBITHO 10 yMOB JlOrOBOpPY, BKIIFOUAIOUW BiAMOBITHI JOJATKOBI
YTOH, IO PETYJIIOITh MUTaHHS BUKOPUCTAaHHA Iu1aTixkHo1 KapTku abo Kaprok.
7.29.12. bank BuKOHYe iHinioBaHy KiieHToM omeparito 3 po30JIOKyBaHHS IUIATKHOI KapTKH 3a
HACTYITHUX YMOB:

- Tlonepeanpo Oyna ycmimHo npoeaeHa Ayrentudikanis Kiienra;

- IInatixna Kaprtka 3a6o0koBana 3 BukopuctanusMm CJIbO «IHTepHeT-0aHKIHTY.
7.29.13. Ilicns BukonanHs bankow ininioBanoi KiieHTom omepariii 3 po30I0KyBaHHS IUIATIKHOT
Kaptku BignoBimHa KapTka BBakaeTbCs aKTHBHOKO, BIAMOBIZHO JIO YOrO BCl omeparii 3
BUKOpUcTaHHAM I1i€i KapTku, mo norpedyoTs ABTopu3anii bankom, € MOXIUBUMH.
7.29.14. BcraHoBJieHHs1/3MiHA JiMiTIB onepanii, 1o MOXyTb OyTH 311MICHEHH] 3 BUKOPHUCTAHHSIM
wiatbkaux Kaptok (mami 3a TekctoM — «3MiHa JIMITIBY) — HagaHHs 3a gonomoror CJIBO
«IaTepuer-6ankinry Kiientom baHky 3asBM mpo BCTAHOBJICHHA OOMEXEHb MIOJAO0 3I1HCHEHHS
orepauiii 3 BAKOPUCTAHHAM IIaTiKHOi KapTku.
7.29.15. InimiroBanHaM 3MiHu niMiTiB KitieHT miaTBepaxKye, 1m0 3a3HaueHi B SMS-moBigoMIIeHH] 3
OnHOpa30BUM MapojieM MapaMeTpu 0aHKIBCHKOI oreparlii BiMMOBIJAIOTh MapamMeTpaM iHIMiHoBaHOT
KiientoMm oneparii.
7.29.16. Ilicns BukonanHs bankom ininioBanoi Kimientom omnepanii 31 3minu ngimiTiB KimieHT Moxe
3M1IMCHIOBATH Omepallii 3 BAKOPUCTAaHHSAM BianoBinHOT KapTku BUKIIIOUHO B MEKax BCTaHOBIECHUX
HUM TIPH 1HILIIOBaHHI Oneparii JiMiTiB.
7.30. InimitoBanusam 3minu Jlimitie KiieHT npuiiMmae Ha cefe Bci pu3uKH, 10 NMOB’si3aHi 3
MOJKJIMBUM HECAHKIiOHOBAHUM BHKopucTaHHAM F#oro IlmartixkHoi Kaptkm B Mekax
BCTaHOBJeHNX HUM JlimiTiB.

7.31. YmoBM Ta nops/ioK iHililOBaHHS Ta BUKOHAHHSI BKJIAJHHUX ONepauiii 3a 10M0MOrom
CABO «InTepHeT-0aHKIHI».
7.31.1. Posmimenns Bkaaxy Kiuaientom 3a pgomomoroww CJIABO «IHTepHeT-0aHKIHI
3MIMCHIOETHCA MIISAXOM yKiananHs Mix bankom ta Kmientom (mami 3a Ttekctom mux I[lpaBun —
«Bxiagauky, a pazom 3 bankom — «Ctoponu 3a JJoroBopom 0aHKIBCEKOTO BKJIay») 3a JOIIOMOTOIO
CIBbO «IuTepHeT-0aHKIHT» B €JIEKTpOHHOMY BUTIIAMI JloroBopy OaHKIBCRKOTO BKiIamy (mami 3a
TekcToM 1ux IIpaBun — «/loroBoyp 6aHKIBCHKOTO BKJaay»), 3arajbHi YMOBHU SKOT'O BU3HAYAKOThCS
uumu  IlpaBunamu, a okpemi — OesnocepenHbo bankoMm Ta BrilagHMKOM mpu  1HIIIIOBAaHHI
po3minieHHs Bxiany.
7.31.2. 3 meror0 iHILIFOBaHHS po3MilieHHs Bkiany Brkiagauk Mae 31iiCHUTH HACTYITHI OTIeparrii:
7.31.2.1.06paru nporpamy OankiBchbkux Bkinaais. ITpu BuGopi Brnagnukom mporpamu Bxmanis
bank 1 BkinagHuk BU3HA4YalOTh HACTYIHI OKpeMi YMOBH J{oroBopy 6aHKIBCHKOTO BKJIAAY:

- BamoTy Bxuany;

- MiHIManpHYy cymy Briany;

- cTpok Bxmany;

- TPOLEHTHY CTaBKy a0o0 rpadik 3MiHM MIPOLIEHTHOI CTaBKH;

- HOpMY ILOJI0 BUIUIATH MPOLIEHTIB,;

- HOpMY I10JI0 HapaxXyBaHHsI CKJIQJHHUX MPOIICHTIB 200 BIICYTHICTh TaKOi HOPMH;

- CTaBKy JJs NepepaxyHKy HpOIEHTIB — B pa3i JOCTPOKOBOTO MNpHUMuHEHHs 1ii JloroBopy

0aHKIBCHKOTO BKJIAY,

- mimiT 30ineineHHs Bxnany;

- miMiT 3MeHIIeHHs Brnany;
7.31.2.2.00patu cepen BiIKpUTUX B BamioTi Bkmaay PaxyHok, 3 sikoro OyayTh mnepepaxoBaHi
KOILITH 7151 po3MilieHHs Bxuany;
7.31.2.3.Buznauntu cymy Bkuany;
7.31.2.4.Hagatu CJIBO «InTepHeT-0aHKIHM» KOMaHAy Ha TeHepaiiiro O1HOpa30BOro Mmapoio;
7.31.2.5.BBectu mpaBunbHe 3HaueHHs OpHopazoBoro mapomo Ta Hagatu CJIBO «IHTepHeT-
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OaHKIHT» KOMaHay Ha BIAKPHUTTS (po3MmilneHHs) Briamy.
7.31.3. InimitoBanHsM po3minieHHss Bxmany BxmagHuk miaTBeppkye, mo 3a3HadeHi B SMS-
noBitomsieHHi 3 OJIHOpPa30BMM MapojeM MapamMeTpu OaHKIBCbKOi omeparlii, BiIMOBiIaOTh
napameTpam iHimiiioBaHoi BkiiagHukoMm ormepartii, a Tako)k, IO BCi 3arajbHi 1 OKpeMi yMOBH
JloroBopy 0aHKIBCHKOT'O BKJaay HOMY BiJIOMi 1 3pO3yMiji, a TaKOX HiATBEPIXKY€E 31 CBOro OOKY
ykiananHa JloroBopy OaHKIBCHKOrO BKJIay Ha BHU3HaueHUX MM [IpaBmiiamMu ymoBax Ta IpH
iHiIifOBaHHI po3MilieHHs Bxiany .
7.31.4. bank BUKOHYE iHIiIiHoBaHy BkiagHuMKoOM omepaiiiro 3 po3MimieHHs Bkiamy 3a HacTymHHUX
YMOB:

- TomepenHbo Oysa ycmmHo mpoBeaeHa Ayrentudikaiis Bkimagnuka;

- Ui 31ilCHeHHs OaHKIBCHKOTO MepeKasy, y BU3HAYCHii cyMi, Ha BU3Ha4ueHOMY BkiagHukom

PaxyHKy HOCTaTHHO KOIITIB;

- YMOBH po3MilleHHs Bxnany nitoTe (BpaxoByrouu, M0 Ipoleypa iHIIiFOBaHHS pO3MilIeHHs

Bxnagy moxe 3aiiHATH NMEBHUN MPOMIDKOK Yacy, a baHk 3a 1eil mpoMi>KOK MOXKE BIAMOBHUTHCS

BiJ oneparii po3mimeHHs Bkiiaay Ha BU3HAYeHUX IpH ii iHIIIFOBaHHI YMOBax);

- OxHopa3oBwMii Maposb, 0 OyB BUKOPUCTaHUI BriaaHUKOM, IpaBUILHUI.
7.31.5. BuxonanHsiM omeparii 3 po3MinmieHHs Brxmany bank migTBepakye, mo Bci 3araibHi i
okpemi ymoBHU J[oroBopy 0aHKIBCHKOTO BKJIaay MOMY BiIOMI i1 3p03yMiJii, a TAKOX MIATBEPKYE 31
cBoro 00Ky ykiamganHs JloroBopy 0aHKIBCHKOTO BKJIAQy Ha BU3Ha4eHUX Iumu [IpaBuinamu ta npu
iHiIIFOBaHHI po3MilleHHs Bkiany ymoBax.
7.31.6. Ilicns BukoHaHHs bankowm iHimilioBaHOi Bknamgaukom omeparii 3 po3mimienHs Brxmany,
JloroBip 0aHKIBCHKOTO BKJIaqy BBa)KA€ThCS YKIAJEHUM B MHCbMOBIM ¢GopMi (EIeKTpOHHIN), €
EnekTpoHHHM [TOKyMEHTOM 1 BB@XKA€THCS TAaKUM, IIO YKIAJCHUH 13 JOAEp)KaHHSAM ITHCHMOBOI
dbopMu, 1 HEe MOke OyTH OCKap>KEHUH uepe3 Horo eIeKTpoHHY hopMmy.
7.31.7. 30iabmenns cymu Briaay — 3xaiiicHeHHs OaHKIBCBKOTO repekasy 3 PaxyHnky BrimamHuka,
BHU3HAUEHOTO TMpH IHIIiFOBaHHI 30U1blIeHHs cymMu Bxiany nHa Bkiaanuumii PaxyHok, Bu3HaueHH
ymoBamMu JloroBopy OaHKIBCBKOTO BKJady, YKiajgeHoro Mix bankom Ta Brxnagnukom, sk
BinnmoBigHO 10 uux IIpaBun 3a momomoroto CIBO «lHTepHET-OaHKIHI», TaKk 1 OKpPeMO Ha
narepoBomMy Hocii (y mnpumimenHi banky tomo). 30utbmieHHs cymu Bxmagy 3maiHCHIOETHCS
BUKJIIOYHO 3 IOTPUMAHHSAM YMOB BiIOBiTHOTO JoroBopy GaHKiBCHKOTO BKJIa1y.
7.31.8. bank mae mpaBo BimMoBHuTH BrimamHuky B iHimitoBaHHI 3a mormomoroto CIHBO «IHTepHeT-
OaHKIHI» Ta/a00 BUKOHaHHI iHiNiioBaHOi 3a nonomoroi CJIBO «IHTepHeT-6aHKiH» O0aHKIBCHKOT
omepaiiii 31 30UTbIIEHHS cyMu Bkiagy, 3 BjacHOT iHIIIATUBH Ta Ha BJIACHUM PO3CYIl, 30KpeMa (aiie
HE BUKIIOYHO), K0 MOXIUBOCTI C/IBO «IHTepHEeT-0aHKIHT» HE J03BOJSIOTH iHIIIIOBATH Ta/abo
BUKOHATHU TaKy OIEpalliio 3 JOTPUMaHHSAM YMOB BianoBigHoro JloroBopy 6aHKiBCbKOrO BKIady. Y
3a3HaYeHOMY B IIbOMY NYHKT1 BUIaAKy BxiagHuk moxe 37iiicHUTH 30UblIeHHs cymu Bknany y
npumiiieHH1 banky.
7.31.9. IniniroBanHsAM omepariii 31 30imbIIeHHs cymMu Brxriany, BkmagHuk mMigTBEpIkKye, IO
3a3HaueHl B SMS-nosinomiienHi 3 OaHOpa30BUM MapoyieM MapaMeTpu OaHKIBCHKOI omeparii
BIJIMOBIJAIOTH MTapaMeTpaM iHiliioBaHOi BriaHUKOM omepariii.
7.31.10. ITicns BuxoHaHHs baHkoMm iHimioBaHoi BrimagHukoM ormeparii i3 30UTBIIEHHS CyMH
Bknany, BinnmoBinHo 10 ymMoB JloroBopy OaHKIBCHKOTO BKIaay, cyma Bxmamy 30inblIyeThes 1 B
M0/1aJIbIIIOMY BPaXOBYEThCSI IPU HapaXyBaHH1 IPOLEHTIB.
7.31.11. 3menmennsi cymu Bkiany (nmopepHeHHs1 yacTuu Briaay) — 31ificHeHHsT GaHKIBCHKOTO
nepekazy 3 PaxyHky Ha skoMy o0O0JikoByeTbcsi Bxian, BuzHaueHoro ymoBamu JloroBopy
0aHKIBCHKOI'O BKJIQAy, YKJIajieHoro Mixk bankom ta BkiagHukom, sik BignmoBigHo a0 mux [Ipasui 3a
nonomoroto CJ/IBO «IHTepHeT-0aHKIHI», Tak 1 OKpeMO Ha narnepoBoMy Hocii (y mpuminieHH1 banky
TOIIO), Ha PaxyHOK BkianHuka, BHU3Hau€HHH yMOBaMH BiANOBiAHOro JloroBopy OaHKiBCHKOTO
BKJI/Ty. 3MEHIIEHHS CyMH BKiamy 3MiHCHIOETBCS BUKIIOYHO 3 JOTPUMAHHIM YMOB BiJIIIOBiTHOTO
JloroBopy 6aHKIBCHKOTO BKIIATY.
7.31.12. bank Mae mpaBo BiaMoBuUTH BriamHuky B iHimitoBanH1 3a monomororw CJIBO «IHTepHeT-
OaHKiHr» Ta/ab0 BHUKOHaHHI iHimiioBaHOi 3a nornomoroio CJIBO «IHTepHeT-6aHKiHT» O0aHKIBCHKOT
omepaiiii 31 3SMEHIIICHHS CyMH BKitaay 3 BacHO1 iHIIIATHBY Ta Ha BIACHUH PO3CY/, 30KpeMa (ajie He
BUKIIIOYHO), KO0 MOXIuBOCTI CHBO «lHTepHeT-OaHKIHT» HE JO03BOJISIOTH IHIIIIOBATH Ta/a0o

Ipasuna xomnaexcro2o bankiecvkoz2o obenyzogysanns gizuunux ocio 6 AT « KPUCTAJIBAHK» (pedaxyis 2.2).
42



BUKOHATH TaKy OIEpalliio 3 JOTPUMaHHIM yMOB BiamoBizHOro /loroBopy 0aHKIBCHKOTO BKJIaLy. Y
3a3HAY€HOMY B LIbOMY MYHKTi BUMaJKy BximagHuk moske 3A1MCHUTH 3MeHIIEHHA cyMu Bxiany y
BiqIiieHHI baHKy, B pa3si, SKIIO MOXJIMBICTb 3MEHIICHHS CyMH Bkiany mepenbaueHa ymMoBaMu
JloroBopy 0aHKIBCHKOT'O BKJIay.

7.31.13. TnimitoBanHsiM  omepamii 31 3MeHIIeHHS cyMH Bkiany BxmagHuK MmaTBEpIKYe, IO
3a3HaueHi B SMS-moBimomieHHl 3 OIHOPA30BUM IapojieM NapameTpu OaHKIBCHKO1 omeparrii
BIJIIIOBIAIOTH MapaMeTpaM iHiliioBaHOi BkiaiHUKOM omepartii.

7.31.14. Tlicns BukoHaHHs bankoMm iHimioBaHoi BxiagHwkom omeparii 31 3MEHIIEHHS CYMH
Bkiany, BiamoBigHo 1o ymoB JloroBopy OaHKIBCHKOTO BKJany cymMa Bkiamy 3MeHIIyeTbes, 1 B
MoJaJIBIIOMY CyMa, Ha SIKy OyIio 3MeHIIeHo Bkiian, He BpaxoByeTbes MPH HapaXyBaHH1 IPOIEHTIB.
7.31.15. JloctpokoBe moBepHeHHsi Bkiaay — mependadene ymoBamu JloroBopy OaHKiBCHKOTO
BKJIay, yKiiageHoro Mixk bankom Ta BkianHukowm, sik BianoBinHo 10 nux [IpaBui 3a 10moMororo
CIABO «IHTepHeT-0aHKIHI», TaK 1 OKpeMO Ha mamepoBoMmy Hocii (y mpuMinieHHi baHky ToII0),
MOBEpHEHHA Ha BuUMoOry BkiiagHuka 10 gatu mnoBepHeHHS Bkiamy, mependadeHoi ymoBamu
BianoBigHOTrO JloroBopy 0aHKIBCHKOTO BKIAy, CyMu Bkiany Ha PaxyHok BxiagHuka, BU3HaUYCHHN
yYMOBaMH BiJiOBiAHOTO JloroBopy OaHKIBCHKOTO BKIIATY.

7.31.16. [Ipn BUKOHAHHI JOCTPOKOBOTO IIOBEpHEHHS Brkiamy baHk BHKOHye TmepepaxyHOK
MPOLICHTIB Ta YTPUMAaHHS 3 CYM, IO HaleXaTh JJi1 MOBEpHEHHS BKiIagHUKY, CyMHU HAIJIUIIKOBO
BUILJIAYCHUX BKIIQHWUKY MPOIIEHTIB Ta/a00 BUMHSE 1HIII Jii, Oe3MmocepeIHbo nepeadaucHi yMoBaMHu
BimoBigHOro JloroBopy 6aHKiBCHKOTO BKJIay HA BUMAA0K MOT0 JOCTPOKOBOTO PO3ipBaHHS.
7.31.17. bank mae npaBo BiAMOBUTH Bkiagnuky B iHimiroBanHi 3a gqornomoroi CHBO «IHTepHeT-
OaHKIHM» Ta/a00 BUKOHAHHI iHiNiKoBaHOI 3a qomoMorow CJIBO «lHTepHeT-0aHKiHT» OaHKiBCHKOI
orepanii 3 JOCTPOKOBOTO TOBEpHEHHS Bkianmy, 3 BiIacHO! iHINIaTHBM Ta Ha BIIACHUHA PO3CYI,
30KkpeMa (ane He BUKIIOUHO), K0 MOXIUBOCTI CHABO «lHTepHET-O0aHKIHM» HE J03BOJIAIOTH
iHiIifoBaTH Ta/ab0 BUKOHATH TaKy OIEpaIii0 3 JOTPUMAaHHSIM YyMOB BiamoBigHOrOo JlOoroBOpY
0aHKIBCHKOIO BKJaay. Y 3a3HA4eHOMY B 1IbOMY IYHKTI BUNaaky JlocTpokoBe moBepHeHHs Bkiuamy
Bxnagnuk mMoxke 311HCHUTH y BinauieHH1 banky, B pasi, sikio JlocTpokoBe noBepHeHHs Bxiany
nepeadayeHo ymoBaMu J[oropopy 0aHKIBCHKOTO BKJIA[TY.

7.32. YMoBH Ta NoOpsiAOK iHililOBaHHS Ta BUKOHAHHA ILIaTexXiB 3a gomomorow C/ABO
«IHTepHeT-0aHKIHI».
7.32.1. Tlaarexi na xopucrb Onep:kyBauiB, (qami 3a TekctoM —«llmatixk») — 3aifiCHEHHS 3a
JI0TIOMOT010 0aHKIBCHKOTO Iepeka3y 3 BU3HaueHoro KiieHTom mpw iHILIIOBaHHI MaTexy PaxyHKy
KnienTa, Binkputoro B banky B HallioHalIbHIN BatOTI (Aali 3a TeKCTOM — «PaxyHOK criicaHHs») Ha
paxyHOK OpUAMYHOI abo0 ¢i3uyHOi 0coOM — cyO’eKTa MiJNPUEMHULIBKOI AISUIBHOCTI (Hami 3a
TekcToM — «OnepKyBau»), peKBI3UTH SKOTO IONEpPeHhO BU3HAUEHI BIAMOBIHUM JIOTOBOPOM Ha
MpHUIIMaHHS MJIaTEeXIB TOILO, YKIaaeHoro Mk bankom ta OznepxyBauem.
7.32.2. 3a 3piiicHenHs muarexy KiieHT cimauye banky KoMicito, 1110 BU3HAYa€ThCS YNHHUMHU Ha
MOMEHT iHiIiroBaHHs onepartii Tapudamu banky.
7.32.3. Bmenmennsm OpHopa3oBoro mnaposto KiieHT miaTBep/pkye, mo 3a3HadeHi B SMS-
noBigoMieHHl 3 OAHOpa30BUM MapojieM napaMeTpu OaHKIBCHKOI olepallii BiANOBIIAIOThH
napameTtpawm iHinidoBanoi Kiientom oneparii.
7.32.4. bank BukoHye iHimiioBanui Kimenrom IlnmaTik He mMmi3HINIE HACTYIMHOTO 3a JaTOMO
iHIIIFOBaHHSI oniepallii 0aHKIBCHKOTO JTHS, a TAKOXK 32 HACTYITHUX YMOB:

- TonepeAHbo Oyna ycmimHo npoBeaeHa Ayrentudikanis Kiienra;

- Ha PaxyHKy criucaHHS Ha MOMEHT 1HIIIFOBaHHSI Omepallii JOCTaTHHO KOINTIB I 3iHCHEHHS

[TnaTexxy Ta oruiaTu BiAMOBIIHOT KOMICIT;

- OnHopa3oBwHii mapoiib, 1m0 0yB Bukopuctanuit KimieHToM, npaBuiibHUiA.
7.32.5. Tlpu BukonanHi [lnatexxy bank crimcye komru B cymi [Tmarexy 3 PaxyHky criucanHs Ta
nepepaxoBye ix Ha PaxyHok OpepkyBaua, a TakoXX crnucye 3 PaxyHKy CHHCaHHS BIATOBIIHY
KOMICI0.
7.32.6. Y mpomeci nepekaszy komtiB OnepxkyBayam, 3a3HaueHuM KilieHTamMu mpu iHiIiIOBaHHI
[TnaTexy, moxke Opatu ydacth (piHaHcoBa komrmadis (mami - @K) 3 skoro bankom migmucaHo
BIJITIOBITHUM JJOTOBIp MPO NpUHMaHHA IUIATEXIB /PO3PaxyHKOBOTO 00CIyrOyBaHHS.
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7.32.7. @K, B cBOIO Uepry, y Mexax mpaBui MJIATHKHUX CHCTEM Ta Y BIATOBIAHOCTI 10 YKJIAJCHUX
3 Onep)kyBauaMu JOTOBOPIB 3A1HMCHIOE IPOBEICHHS PO3paxyHKiB 3 OnepKyBadaMu MO MPUHHIATHM
Bankom ITnarexam Big KioieHTis.

7.33. YMOBH Ta nopsiioK iHiNilOBaHHA Ta BHMKOHAHHA omepauiii 3a nonomorow CJIBO
«IHTepHeT-0aHKIHD) MO KpeauTam, HagaHum Kuienry.

7.33.1. TlorameHHsi KpeaUTy — 3]1iliCHeHHs1 OaHKIBCHKOTO mepekasy 3 Paxynky Kiienra (mam 3a
TekcToM —«PaxyHOK cHHCaHHS»), Ha paxyHOK Ui MOTamieHHs KpeauTy, HagaHoro KiieHty
BIJIMOBIAHO 10 YKJIAJEHOTO MiX HUM Ta BaHKOM KpEAMTHOTO JOTOBOPY (Jami 3a TEKCTOM —
«PaxyHOK JUIsl TIOTaIlICHHSI»).

7.33.2. ImimitoBaHHSAM omeparllii 3 morameHHs KpenuTy KuieHT miaTBepipKye, IO 3a3HaueHi B
SMS-noBimomnenHi 3 OQHOPa30BMM MaposieM IapaMeTpu OaHKIBCHKOI orepallii BiIIOBIIAIOThH
napamerpaw iHiriiioBanoi Kiienrom omepartii.

7.33.3. Ilpu BuKOHaHHI oreparllii 3 morameHHs: KpeauTy baHk crucye KOIITH B CyMi MTOTAIICHHS 3
Paxynky cnmcanHsi Ta 3apaxoBye iXx Ha PaxyHok s morameHHs. ['pomoBi KOIITH, HaaaHi
KiienTom 1 po3mimieHHi Ha PaxyHKy AJisi MoraiieHHs, HapaBlIAIOTbCS Ha MOTAIICHHS KPEAUTy B
CTPOKH Ta B MOPSJIKY, 10 TIepeadayeHi BIAMOBITHUM KPEIUTHUM JOTOBOPOM.

7.34. YMOBH Ta NOPAIOK iHililOBAHHS Ta BUKOHAHHS PeryJIsIpHUX onepauiii 3a 701M0Morox0
CABO «InTepHeT-0aHKIHD.

7.34.1. Peryasipui onepauii — 31iliCHEeHHS orepaliii Ha peryJsipHiii ocHOBI B BuOpanuii KiieaTom
nenb 3 Paxynky KiienTa, 1mo BU3HaYaeThesl pU iHIMIIOBaHHI Oynb-gKoi omeparlii 3a JONOMOTOI0
CABO «IaTepHeT-0aHKIHT», IPH YMOBI 10 Taka (QYHKIIS JOCTYITHA JUIS TaKO1 onepartii.

7.34.2. 3a 3piiicHeHHs perynspHoi omepaiii Kiient crimadye banky kowiciio, 110 BU3HA4a€ThCsS
YMHHUMH Ha JaTy 3[iicHeHHs ¢akTiuuHoi onepamnii Tapudamu banky miist BinnosigHoi onepartii.
7.34.3. llpm BUKOHAHHI peryjaspHHX omepaliii baHk cmucye KomTH B CcyMmMi BHU3HaAueHIid
nmapaMeTpamMH peryisipHOi omepariii Ta 3apaxoBye, ado TepepaxoBye iX, Ha paxyHKH BHU3HA4eHI
napaMeTpamH BiAMOBITHOT onepaitii.

7.35. JlonaTtkoBi mnpaBa Ta o0oB’si3ku Crtopin npu Buxopuctanni CJABO «IHTepHer-

OaHKIiHD».

7.35.1. KitieHT Mae npaBo:
- KopuctyBatucsa nMoBHUM KomruiekToM nocnyr CIBO «lHTepHeT-0aHKIHI» Yy BiANOBIIHOCTI
no texHiyHMX MoxiauBocte CIBO «IHTepHeT-0aHKIHM» Ta Ha YyMoOBax, mNepeadaueHux
Jorosopowm;
- npunuHUTH obciyroByBaHHs B CJIBO «IHTepHeT-0aHKIHI» 3a YMOBH MONEPEIHHOIO
MHUCbMOBOTO TOBiZIOMJIEHHsI baHky He mi3Himie HiX 3a 5 (I'sTh) poOOYMX IHIB JI0 TaKOTO
NPUITUHEHHS.

7.35.2. KitieHT 3000B’s13aHMii:
- kopucryBatucs CJIBO «IHTepHeT-OaHKIHI» Ha YyMoBax, mnependaueHux JloroBopom,
norpumysaruck BumMor CIBO «IHTepHEeT-0aHKIHI», BIpHO BBOJIWTHU 3acO0M iJeHTH(IKALIT A
HanexHoi Ayrentudikauii Kinienra 8 CIIBO «IHTepHeT-0aHKIHT»;
- TpuMaTH B TaeMHHWIN cBOi mapoii (B T.4. [loctiitnuii maposb, OmMHOpa30BUN MapoJib), Ta
HIKOMY HE MOBIIOMJISITH iX, BKJIIOYAIO4X NpaliBHUKIB baHKy;
- 000B’s3K0BO 3MiHIOBAaTH Maposib (B T.4. [locTiitHuit mapons, OqHOpa30BUil Maposs) y pasi,
skio 1poro Bumarae CJIBO «lHTepHeT-0aHKIHTY;
- HEBIIKJIAJIHO 3BepHYyTHUCS A0 baHky, 3 Meroro OsokyBanHs noctymy no CIBO «laTepHeT-
OaHKIHI» y pa3i BTpatu napoiiB (B T.4. [locrtilinuil mapons, OqHOpa30BUil Mapoib), abo SKIIO
Kmienr BBaxkae, mo ioro maponi (B T.4. [locriitHuit maponb, OmHOpa30BUN IMapOJIb)
BHUKOPHUCTOBYIOTHCS 1HIIIOIO 0CO00I0.

7.35.3. bank mae npaBo:
- npu3ynuHHTH oOciyroByBanHs KiieHta, abo 3arpumartd 4Yd BIIMOBUTH OOpOOKY
Enextponnux moxkymentiB Kiienta i cnoimatu ioro 3acobamu C/IBO «IHTepHET-OaHKIHTY,
abo mo TenedoHy, AKIIO € CYMHIBU B iX JOCTOBIPHOCTi, ab0 TEXHIYHI KOPEKTHOCTi, abo

Ipasuna xomnaexcro2o bankiecvkoz2o obenyzogysanns gizuunux ocio 6 AT « KPUCTAJIBAHK» (pedaxyis 2.2).
44



BiJIMTOBIAHOCTI 3aKOHO/IaBCTBY;

- 3arpuMard ab0 BIIMOBUTH Y BHKOHAHHI IUIATLKHOTO JOKYMEHTAa B THX BHMAJAKaX, KOJH 3

ypaxyBaHHSM 3MICTy KOHKPETHOTO IUIATKHOTO MTOKYMEHTa, MEPEAaHOr0 3 BUKOPHUCTAHHSIM

CIbO «InTepHeT-0aHKIHT», AJIT BHKOHAHHS OMepalii y BiIMOBITHOCTI 3 3aKOHOJIABCTBOM,

JloroBopoM BHUMAaraeTbCs HaJaHHS JIOJIATKOBUX JOKYMEHTIB, Mepeadya SKUX B €ICKTPOHHOMY

BUIJISIJII HEMOJKJIMBA;

- Yy BHNAAKy BUHUKHEHHS 3a0oproBaHocti mo Paxynky/PaxyHkam, NpU3YIHHUTH

obciyroByBanHs a6o Biakmounutu aoctyn Kiienty no CIAbO «IHTepHET-0aHKIHT» 10 MOMEHTY

MOTaIIeHHs Takol 3a00proBaHOCT;

- TOBIZOMJIATH TpeTiX oci0 mpo omepariii, ski 3ailcHIOBaIHCH KIIIEHTOM 3a JOMOMOTOKO

CABO «InTepHeT-0aHKIHT» Y BUMAIKaX, epea0adeHnX 3aKOHOJaBCTBOM Ta/ab0 JloroBopoMm.
7.35.4. bank 3000B’sI3aHMIi

- Bigkputu Kmienty mocryn no CJABO «larepner-Oankinry» Ha miacrasi JloroBopy Tta 3a

ymoBH 31iiicHeHHs KitienTom nepBuHHOI oH-1aitH peectpartii B CIIbO «IHTepHeT-0aHKiHTY;

- HamaBatu iH(opMmario Ha 3anuT KiieHTa mono craHy ioro PaxyHkiB, omepariii, 1o

BukoHytoThcs Kimientom B C[IBO «IHTepHET-0aHKIHTY;,

- 3abe3neuntH KopekTHE (yHKmionyBaHHs C/IBO «IHTEpHET-OaHKIHI» y BIAMOBIAHOCTI 10

ymoB [Ipasui ta Jlorosopys;

- ©OnokyBaru poboty Kiienta B CIBO «IHTepHET-0aHKIHI» HA MiJCTaBi OTPUMAHOTO

Tene(OHHOTO TIOBIJOMJICHHS 3 TMPaBWJIbHO BKa3aHUMH 1IeHTU(DIKAIHHUMHA JaHUMH, IO

BiIMOBiAar0Th KitieHTy;

- npuiiMaTH, OOpOOJATH Ta BUKOHYBATH NPUHHATI JO BUKOHAHHS HAIEKHUM YHHOM

oopmreni Enekrponni nokymeHTH, nepeaani KimieHTOM B eI€KTpPOHHOMY BHUTIISA, IPH iXHBOMY

AxuentyBanHi y BianosinHocTi 70 BuMor C/IBO «IHTepHeT-0aHKIHT» (SKIIO 1€ BUMAraeThCs

CABO «IHTepHeT-0aHKIHI»), a TaKOXX IPH JOCTATHOCTI KOWITIB /s iX BHKOHAHHS Ha

BiIMOBIAHOMY paxyHKy KiieHra;

7.36. lonaTkoBi 3acTepe:keHHs 010 BianoBinaabHocti CTOpiH B Me:xkax 00CIyroByBaHHS B
CABO «InTepHeT-0aHKIHI»

7.36.1. CTOpOHM YCBiIOMIIIOIOTH, 110 BUKOPHCTAHHS JIOKYMEHTIB B €JIEKTPOHHIN (OpPMi CTBOPIOE
PU3MK  TEPEeXOIICHHS/BUKpPaJAE€HHA  KOH(iAeHUIdHOI  iHdopMauii TpeTiMu  ocobamu -
3noBMUCHUKaMU. KIlieHT Hece BiANOBIAAIBHICTD 3a 3a0€3M€YeHHs] CXOPOHHOCTI JIOT1HIB, MapoJiiB (B
1.4. [locTiiinmii maponb, OmgHOpa3oBUil maponb), 1o HagawTh goctyn g0 CHABO «latepher-
OaHKIHI», Ta 33 MPABWIBHICTh 1 TOUHICTh OQPOpMIIEHHS ENeKTpoHHMX po3paxyHKOBUX JOKYMEHTIB,
cupsimoBanux 3a gornomororw CIABO «latepuer-6ankinr» g0 banky.

7.36.2. bank He Hece BIIMOBIAATBLHOCTI 3a PHU3UKH, IO TOB’S3aHI 3 BIPYCHHUMH aTaKaMH,
BHACJIOK SIKUX 1J€HTH(]IKaTOpH KOPHUCTYyBadiB, JOTriHM, mapomi (B T.4. [locTifiHuii maposib,
OnHopazoBuii maposip) Ta ceptudikati KiieHTa MOXyTh OyTH BUKOPUCTAHI B IIAXPACHKUX IUIAX.

7.36.3. bank He Hece BIIMOBIAATBLHOCTI 3a OyAb-sIKi BTpaTH, MOHeceHi KIlieHTOM BHACIIIOK
HE/I0/Iep’KaHHs BCTAHOBJICHUX MpOLEAYp Ta MPaBMIl, sKi CTOCYIOThCS, 30Kpema, Bxony 1o CJIBO
«IaTepHer-6aHkiHr» 1 37aiiicHeHHs omnepauii B CJ/IBO «InTepHer-Oankinr». bank He Hece
BIJIMOBIAAILHOCT] 3a BTPATH, MIO CTAJIM HACTIAKOM HEMOXIUBOCTI Bxoay no CJBO «lurepner-
OaHKIHT» 3 MPHUYMH, SKI 3HAXOAAThCA 1Mo3a cheporo KOHTpodo baHKy, BKIIOYalouM BTpaTH, IO
BUHUKJIM B PE3yJIbTaTi HACTaHHS 00CTaBHH HenepeOOpHOT CHIIH.

7.36.4. Bank He KOMITEHCYE 1 He moBepTae Oynb-ski BuTpatu KitieHTa moOB’si3aHi 3 TOCTYIIOM JI0
CABO «InTepHeT-0aHKIHT» a00 3 ii BUKOPUCTAHHSM.

7.36.5. Bamk momepemxae KitieHTa Tpo MOXKIMBY TEXHOJOTIUHY 3aTpUMKy TIpU JTOCTaBIIi
Cuctemoro «IHTepHeT—0aHKIHT» EJEKTpOHHOrO pO3paxyHKOBOro JOKyMeHTY 1o banky, KiieHnt
npuiiMarouu 0 yBaru Take Iomnepe/keHHs baHkKy 3000B’S3yeTbcsl HE Mpea SBIATH MPETEH31H
banky npu HasBHOCTI TaKOi TEXHOJOTTYHOI 3aTPUMKH.

8. MNOPAIAOK PO3PAXYHKIB 3A HAJJAHI NOCJOYT'U. JOTI'OBIPHE CIIMCAHHSA
8.1. bank nHanmae mocnyru Kiienty 3a JloroBopoM Ha 1uiaTHii ocHoBi. Omata mocnyr banky B

Ipasuna xomnaexcro2o bankiecvkoz2o obenyzogysanns gizuunux ocio 6 AT « KPUCTAJIBAHK» (pedaxyis 2.2).
45



pamkax JloroBopy 3aiiicHioeTbcsi KiieHTOM B TOpsiIKY, po3mipax, Ha yMOBax Ta y CTPOKH Y
BiamoBigHOCTI 10 JloroBopy Ta/a6o Tapudis, mo airoTh B baHKy Ha MOMEHT HaJaHHS TMOCIYT, B
JIeHb 3/iiCHeHHs onepaliii mo PaxyHky abo Ha MOMEHT HapaxXyBaHHS NEpiOAMYHOI KoMicii (3a 11
HasiBHOCTI 3riIHO 3 Tapudamn).

IIpu yknagenui JloroBopy, oOCIyroByBaHHS 3a SIKHM 3JIHCHIOETbCA B pamkax TapupHHX
nakeTiB, KiieHT Mae Ha CBiii po3cyn oOpatu omuH i3 girounx B banky Tapuduux makertis, 3a
Tapudamu sxoro Oynyte HamaBatucs mociyru Kiienty B pamkax JloroBopy. @akT oOpaHHS
Knienrom nesHoro Tapudnoro nakery 3acBifuyeTbes HULsIXoM mianucanHs Kiientom Jlorosopy
Ta/ab0 noaaTKoBO1 yroau a0 JloroBopy, B SKMX BKa3yeTbcsl Ha3Ba oopanoro TapudHoro nmakery.

Tapudu, Tapudni nakern, 3aTBeprkeHi bankoM ta 00pani KiieHToM, € HEB11’€MHOIO YaCTHHOIO
JloroBopy Ta HabyBaroTh YMHHOCTI /i1 CTOpiH oxHouyacHO 3 mignucanHsM [lorosopy. Tapudu e
HiJIAraloTh 000B’13KOBOMY oKpeMoMy minnucanHio Croponamu. Ilignucanusm Jlorosopy Kiient
HiATBEPIXKYE, 0 O3HaoMIIeHHH 3 Tapudamu Ta HE Mae KOJHHUX 3allePedyeHb 00 HUX, OTPUMaB
OJIMH NIPUMIPHUK YNHHMX Ha Aatry ykianeHHs Jlorosopy Tapudis.

8.2. Croponn moromwnu, mo Tapudu (y ToMy 4YuCiHi HazBa Tapu@HOro makery, 3a SKUM
obociyroByetbest  Kiient), mpouentd mpu  oOciayroByBanHi  Kiienta 3a  JloroBopom
3MIHIOIOTHCS/BCTAHOBITIOIOTHCS Y HACTYITHOMY TIOPSIIKY:

8.2.1.bank indopmye Kiienra npo 3miny Tapudis, npouentiB He mi3Himie Hik 3a 30 (TpUALATH)
KaJIeHJapHUX JIHIB, 10 JaTH HaOpaHHS YMHHOCTI TaKMMHU 3MiHaMH HUISXOM PO3MilIeHHS baHKkoM
BIJIMOBIAHOTO 1H(QOPMAIIIITHOTO MOBIJOMIIEHHSI Ta aKTyalbHOI penakiii Tapudis, HOBOro po3mipy
nporentiB Ha Caiiti banky, Ta/abo y BimineHHsX baHKy B JOCTYITHUX ISl KITIEHTIB MiCIISIX.

3mina Tapuis, nporeHTiB HabUpae YMHHOCTI 3 JaTH, BKa3aHOi Yy TaKOMY MOBiAOMJIeHHI baHky,
0e3 yknaganas CTopoHaMu Oyab-sIKuX yrof (B T.4. 6e3 JlomarkoBux yron a0 Jlorosopy).

8.2.2. Kuient, npu He3roAi 31 3mMiHO0 Tapudis, mpoueHTiB 3000B’13aHUN 10 JaTH BCTYILY B CUITY
HoBHX Tapudis, MPOIEHTIB TUCHEMOBO MOBITIOMUTH TIpo 1ie baHk.

8.2.3. dakt HeoTpuMaHHs bankom mnucbMoBoro mnoBigomiieHHs KiieHta mnpo Hesroay
00CJIyroByBaTUCh Ha HOBUX YMOBax /0 JaTH BCTYNy B JII0 LIUX YMOB Ta/ab0 MpPOJOBXKEHHS
KOPUCTYBAaHHS TIOCIyraMHM TicClsi HaOpaHHS 4YMHHOCTI HOBUMHM Tapudamu, NIpoLEHTaMu,
miaTBepkye 3rony Kiienta Ha Horo oOcnyroByBaHHs y banky 3a HoBumu Tapudamm,
MPOLIEHTAMH.

8.2.4. VY Bumanky otpumanHs Hesrogu Kimienrta i3 HoBumu Tapudamu, mporentamu Jloroip
MIPUIIMHSE CBOIO JII0 B TOPSIIKY, nepeadauenomy Posainom 11 nux IIpaswui.

SIko Ha naTy NpunMHEHHs Aii/po3ipBaHHs JloroBopy baHk He MaTuMe MOXKIIMBOCTI IOBEPHYTH
kowtu Kiienty (3okpema, He Bitomi paxyHku KiieHta Ta/abo 3akpuTti paxyHku Kiienra ta/abo He
BiZloMe Miciie3HaxopkeHHst Kiienta ta/abo ues’sBineHHs KiieHTa i1 OTpuMaHHS KOINTIB TOIIO),
BBaXKA€ThCs, 110 J[OroBip MpoaoBXKye IiTH 32 HOBUMHU Tapudamu, IpoleHTaMH.

8.3. KimieHT miaTBepIKYE CBOIO MOXIHMBICTH Ta 3JaTHICTh BYAaCHO O3HAMOMIIIOBATUCS 3
iHpopmaniiHumMu  noBiomieHHsIMH  banky, Tapudamu, npoueHTamMH, pPO3MIIIEHUMU Y
npumiiieHHsax banky ta Ha Caiiti banky.

8.4. Y pazsi 3nilicHeHHs bankoMm omepamiii 3a pO3paxyHKOBUMH JIOKYMEHTaMH, B SKHX OylIu
MMOMMJIKOBO 3arnoBHEH1 KilieHToM pekBi3uTH, oTpumaHa bankoM muata 3a HagaHi Kiienty nociayru
HE MOBEPTAETHCS.

8.5. OcolbymBOCTI pO3paxyHKIB MOKYTh OyTH BCTaHOBJICHI J[OTOBOPOM, JTIOJaTKOBHMH yrOJIaMH JIO
Hporo, Tapudamu.

8.6. JloromipHe ciucaHHs.

8.6.1. Jlns cBoe4acHOTO BUKOHAHHS I'POIIOBUX 3000B’s13aHb KirieHTa niepe bankowm 3a JloroBopom
Ta/ab0 OyIb-SKUM IHIIMM JIOTOBOPOM, IO YKJIaJeHHH abo Oynae ykiaJaeHud y MallOyTHbOMY MiX
Croponamu (B T.4. KpeauTH Bcix TumiB) Ta/abo Tapudamm banky, Kiient ynmoBHoBaxye bank
CIMCYBAaTH TPOIIOBI KOIITH 3 paxyHKiB KiieHTa y BUNaakax HAacCTaHHS TEPMIiHIB/CTPOKIB CIUIATH
rpomoBux 3000B’s13aHbk KiienTa nepen bankoM y BcranoBieHomy JloroBopom/moroBopamu 1a/abo
Tapudamu nopsaxy. Jnst 3xailicHeHHs Takoro JoroBipHoro cnucanas Kiient num popydae banky
CIIUCYBaTH TPOIIOBI KOMITH 3 Oyab-sfkuX paxyHKiB KiieHTa B HaimioHanbpHIM Ta/ab0 1HO3EMHIH
BamoTi, Biakputux Kiientom B banky Ha nary ykmaneHas JloroBopy Ta/abo B MailOyTHbOMY, B
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HACTYIMHIM CyMi Ta BaJIIOTIi, a came:

- B cymi Ta BamOTI (pakTudHOi (CTpOKOBOi Ta/abo mpocTpoueHoi) 3adoproBanocTi Kiienra 3a
JloroBopoM/1oroBOpaMu;

-y BUNAJKY, SKIIO0 BaJIOTa TPOIIOBUX KOIITIB, HASBHUX Ha paxyHKy KiieHTa, BIIKPUTOrO B
banky, He cmiBmagae 3 BaimoTo0 (akTuyHOi 3aboproBaHocti Kiienta mnepen bankom 3a
JloroBopoM/moroBopamu, Juisi CIuiaT (TioramieHHs) Takoi 3adoproBaHocti KiieHT mopy4ae banky
3MIIHCHIOBATH:

a) JIOTOBIpHE CHHUCAaHHA B CyMi TPOIIOBUX KOIITIB Yy IHIIN BaltOTi, €KBIBAJICHTHIN Cywmi
IPOIIOBUX KOWTIB y BamOTi (hakTruHoi 3aboproBanocti Kiienra 3a JloroBopom/moroBopamu i
Butpar banky (komiciii, 300py Ha O0OOB’S3KOBE Jep)KaBHE IEHCIMHE CTpaxyBaHHS TOIIO), SKi
MOB’sI3aH1 3 KYITiBJICIO/TIpO1akeM/00MIHOM (KOHBepTalliero) BanoTd Ha MBPY Ta/abo ii oOmiHOM
Ha MBP 3a norounum kypcowm, 1o ckiaBcs Ha MBPY ta/abo MBP na naty 3aificHennst bankowm ii
KYMIBJII/TIpoAaKy/0OMiHy Ta/ab0 1HIIMM IIIAXOM (30KpeMa, B MeKax JIMITIB BIAKPUTOI BaJTIOTHOT
no3unii banky 3a komepuiiiHuMm kypcoMm baHky, BCTaHOBIIEHMM HUM Ha [aTy 3A1HCHEHHS
KYIIBIII/TIPOAaKy/0OMiHY BaJIFOTH);

0) Bix iMeH1 Ta 3a paxyHOK KiieHTa KymiBiro/mpoaak/ooMiH iHO3eMHO1 BamioTH (1k Ha MBPY
ta/abo MBP Tta/abo 3a paxyHOK BamiOoTHOI mosuiii baHky) y cymi, HeoOXimHIN s cruiatu
(moramienns) Takoi 3aboproBaHocti KiieHta, 3a moTouHuM Kypcom baHKy, 10 CKIaBcs Ha IaTy
KymiBiti/ mpogaxxy/ oOMiHy iHo3eMHOI BamioTh. [Ipu mbomy CTOpOHH TOMOBMIIHMCS PO3IIHIOBATH 1€
nonokeHHa [IpaBun, JloroBopy sIK 3asBKYy Ha KYMIBIIO/TPOAaX 1HO3EMHOI BaIOTH, a TOMY
peaimizaris nanoro myHkty [Ipaswi, JloroBopy Oyxae BinmOyBarucs 6e3 moganHs KirieHTom okpemoi
3asiBKM Ha KYMIBIJIIO/TMPOAAXK 1HO3EMHOI BaTIOTH YM 1HIINX JOJATKOBUX JOKYMEHTIB.

[Ipu BcraHOBNEHHI JiMITY OBepapadTy 3a PaxyHKOM Ta 3a BiJCYTHOCTI BJIACHUX KOIITIB Ha
Paxynky, bank Moke 31iHCHIOBaTH MOTANIEHHS KOMICiH, IITpadiB 3a paxyHOK BCTAHOBIIEHOTO
Jlimity xpenutyBanHs o OBepapadry.

3a3HaueHe MOJIOKEHHS € TpaBoM, ane He o0oB’si3koM banky, Ta He 3BimbHSe Kiienta Bifn
BI/IMOBITAJILHOCTI 32 HECBOE€YAaCHE BUKOHAHHsS 3000B’si3aHb 3a JloroBopoM, 30Kkpema, y pasi
oOMeKeHHsI TpaBa PO3MOPSHKEHHS TPOLIOBIUMHE KOIITaMH Ha paxyHkax KiieHTa Toro.

Axmo Kiient € $iznynoro 0co0010 - MANPUEMIIEM, TO JOTOBIPHE CITMCAHHS Ha BCTAHOBJICHUX
uuM nyHkToM [IpaBui ymoBax Moske 3JilicHIoBaTHCA 3 paxyHKiB KiieHTa, BIZKpUTHX HOMY fK
¢b13uuH1i 0c001, Tak 1 K Pi3UYHIN 0001 — MIAMTPUEMLIIO.

CropoHu nmoroauiy, 10 nependadyeHnii yMoBaMu 1poro nmyHKTY IIpaBui MexaHi3M JOrOBIpHOTO
cnucaHHs KowTiB KiieHTa 30epirae cBOIO UMHHICTH 1 MPOJOBXKYE AISTH Halaidl HE3aJeKHO BIJ
JIHACHOCTI YMOB JOTOBIPHOTO CIIMCAHHA, SIKHU PErylioeTbcs I1HIMMMHU TyHKTamu [lpaBun Ta
JloroBopy, 1oro HEBIJ'EMHUMHU YaCTHHAMMU.

8.6.2. Kiient mae npaBo nopyunty banky 31iHiCHIOBaTH 1HII BUIHM JOTOBIPHOTO CIIMCAHHS, KPIM
nependadeHoro mynkrom 8.6.1. [lpaBui.

CTOpoHM [OMOBHIIMCH, IO TaKe JOTOBIPHE CHUCAHHS I1HIIMX BUMAIB, KpIM MependadeHoro
nyHkToM 8.6.1. [IpaBui, Ta fioro mapamerpu nependaydaroTbes B JloroBopi, 10JaTKOBUX yrojax 1o
HoroBopy, 3asBi mpo BIAKPUTTS Ta OOCIYrOBYBaHHS IOTOYHUX paxyHKiB, 3asBax, IO
0(OPMITIOIOTHCS TUCTAHIIAHO TOIIIO.

SKmo gara Takoro IOTOBIPHOTO CHUCAHHS KOIITIB MPUNAAAE Ha BUXITHUH, CBATKOBHM abo
HepoOOUnit JIeHb, B TAKOMY BUIAJKY JAaTOIO JOTOBIPHOTO CITMCAaHHS KOINTIB BBAKAETHCS TEPIIHA
pobounii eHb, IO CIIAYE 32 TAKUM BUXITHUM, CBITKOBHUM a00 HEPOOOUUM JHEM.

JloroipHe cnincanHs KomTiB 3 Paxynky KiienTta 3a mexanizamom, nepedayeHUM UM ITYHKTOM
[IpaBui, 3a paxyHOK KpeauTy oBepApadT He 31HCHIOETHCS.

BinnosizganbHicTh 3a BIAMNOBIIHICTH 1HQOpMAIl NMpPo OTpuMyBaua, 3a3HaueHoi B Jloromopi,
JOJAaTKOBIN yrozi abo 3asBi Mo BIAKPUTTS Ta 00CIyroByBaHHS MOTOYHOIO paxyHKY, CYyTi omnepariii,
3a SIKOIO 3/1HCHIOEThCS Tiepekas, Hece KimieHT, sikuii y pasi il HeBIAMOBITHOCTI Ma€ BIAIIKOAOBYBATH
banky 3aBiany BHACIiJJOK IIbOTO LIKOJY.

8.6.3. bank 3milicHioe HoroBipHE criucaHHsa KomTiB 3 Paxynky KiienTta Ta iX mepepaxyBaHHS Ha
paxyHOK OTpUMyBaua, 3 YypaxXyBaHHSM BHMOT 3aKOHOJIABCTBA IIOJ0 TEpeKa3yBaHHS KOINTIB Y
BIJIMOBI/THINM BaJIIOTI Ta 32 YMOBH: (@) BiICyTHOCTI 0OMexeHb npaBa KitieHTa 1010 po3nopsiKeHHS
komramu Ha Paxynky Kiienra (apemr, 3a6opoHa To1110); Ta/ab0 (6) BiICYTHOCTI 1HITMX 0OMEXEHb
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(30KpeMa peXuMy paxyHKY) Y BIAMOBIIHOCTI 10 3aKOHOJaBCTBA, YAHHOTO HA MOMEHT 3/1HCHEHHS
CMMCaHHS KOIUTIB.

JloroBipHe criucanHs, Bu3HaueHe [IpaBuiamu/JloroBopom, He notpedye opopmiueHHs Kiaientom
JOJJATKOBUX NMHMCbMOBUX 3asiBOK Ta/a00 pO3NOPSIKEHb Ha I0TOBIPHE CIIMCAHHS.
8.6.4. B pa3i kymiBmi O0e3roTiBKOBOi 1HO3€MHOI BamOTH 3a JopydeHHsM Kiienra, bank
HapaxoByBaTHMe, yTPUMYBaTHME Ta CIUIadyBaTHUMe CyMy 300py Ha 0OOB’SI3KOBE Jep>KaBHE
NEeHCIHe cTpaxyBaHHS Bil iMeHI Ta 3a paxyHoK KiieHTa, 3riZlHO BHMOI, BCTaHOBIJIEHHX
3akoHOMaBCcTBOM. KitieHT nopydae banky mepepaxyBatu jgo Ilenciiinoro donay YkpaiHu cymy
300py Ha O0OOB’SI3KOBE JepKaBHE IEHCIHE CTpaxyBaHHS Yy BCTAHOBJICHOMY 3aKOHOJIABCTBOM
pO3Mipi BiJl CyMH B TPHUBHSX, III0 BUTpPAdy€Ha Ha KYIIIBJIIO 1HO3eMHOI BaitoTH (0€3 ypaxyBaHHS
KOMICiifHOT BHHaropoau baHky 3a 1i€r0 omnepari€ro), SKI0 1HIUH po3Mip Ta/abo MOPSIOK CIjIaTh
Takoro 300py He nepeadaueHo 3aKOHOJaBCTBOM.

9. YMOBHU HAJJAHHS KPEAUTY Y BUTJISIAl OBEPJIPA®TY

9.1. bank moxe Hagatu KiieHnty — pesunenty Ykpainu kpeautHi kot y Gopmi Oepapadty 3a
[Torounum PaxyHkom, m0 skoro BumymieHa tuiatixaa Kapra (dani — «llomounuit Paxynok 3
Kapmkoro») 3TiIHO 3 HaJICKHMM YMHOM 3allOBHEHOI Ta mignmucaHoi KoienTtom 3asBu Ta/abo
JIOTOBOPY/IOIaTKOBOT yrou 10 JloroBopy BcTraHoBieHOi bankom hopmm.

Osepapadt 3a Ilotounum Paxynkom 3 KapTkoro BuHUKae y pa3i NpOBEAEHHS BHUIATKOBUX
orepaliil 3 BAKOPUCTAaHHAM BUITYIIEHHUX 10 HhOro KapTok (abo iHIIMX 3aKOHOAaBYO BCTAHOBJICHUX
IUIATDKHUX 1HCTPYMEHTIB) Ha CyMy, IO IMEPEBUIIYE 3alUIIOK TpomoBuX KomTiB Kiienra Ha
[Torounomy Paxynky 3 Kaptkoro. OBepapadT HamaeThcs 1 HaOUpae YUHHOCTI B JICHBb IAMMCAHHS
KpenutHOro 10roBopy mnpo BCTAHOBJICHHS oOBepApadTy Ta Ji€ [0 IOBHOIO IOBEPHEHHs
[TosnmuanbHukoM Kpemuty, mNpoLEHTIB 3a KOPHCTYBaHHS HHUM Ta IIOBHOTO BHUKOHAHHS
[To3nuanbHUKOM Oy/b-SIKUX HIINX FPOIIOBHX 3000B’s3aHb 3a UM J[0roBOpOM.

9.2. Jlatoro HamanHs OBepapad)Ty BBaKA€ThCS JCHB MPOBEICHHS TakWx orepamii 3a [Torounmm
Paxynkowm 3 Kaprtkoro,
P IbOMY PO3PI3HSAIOTH HACTYIHI MiicTaBU BUHUKHEHHS OBepapadry:
1) BukopucTaHHs KpemuTHHX KowTiB OBepapadry s 3miCHEHHS pPO3PaxyHKIB Y
0e3roTiBKOBIM (QopMi A OMJIaTH BapTOCTI TOBapiB (POOIT, MOCIYr) 3 BUKOPUCTAHHSAM
Kaptku (ii pekBi3uTiB), TOOTO Jns 3aJ0BOJCHHS TOTpPed, HE TMOB’S3aHUX 3
M1IIPUEMHUIIBKOIO, HE3AJIEKHOIO NMPO(ECIMHOI0 AiSUIbHICTIO a00 BUKOHAHHSIM 00O0B'S3KiB
HallMaHOTo IMpaliBHUKA.
2) BcraHoBneHHs JiMITy oBepapadTy Ha IUIaThKHI KapTku criiBpoOiTHUKIB Kiienta baHky
B MEXXax 3apIuiaTHoro mpoekty. JIimiT kpeauryBanus OBepapadty Ha moTouHuil PaxyHok
3 KapTkoro B Mexax 3apIlaTHOTO MPOEKTY BCTAHOBIIOETHCSA B po3Mipi S0% mIoMiCTIHUX
Haaxo/ukeHb Ha 3aprutatHy [1K. ITpaBo Ha otpumannsa OBepiapadTy HagaeThCs 3 MEPLIOTO
MicCsIIis 3apaxyBaHHs 3apo0iTHOT TuIaTH Ta\abo MPUPIBHIHUX JI0 HEl BUILIAT.
3) crnmcanHs KpeauTHUX KomTiB OBepapadTy 3a omepamisMu 3i 3HATTS TOTIBKH a0o
31HCHEHHS HIINX IUIATHKHUX orepaliil 3 BukopuctanHsaM KapTku (i1 pekBi3uTiB).
9.3. Crpok aii Jlimity kpeautyBanHs o OepapadTy I0piBHIOE 12-TH MICAISM 3 1aTH YKJIQJIaHHS
HoroBopy Ta/abo JlomatkoBoi yroau Ta/abo 3asBu-anketd Ha OBepapadt. [licias 3akiHUeHHA
BKa3aHOTo cTpoKy, JliMiT kpenutyBaHHs mo OBepapadTy moxke OyTu BcTaHoBiIeHHH bankom Ha
HOBUH CTPOK Ha THX K€ CaMMX a00 1HIIMX YMOBAaX.
9.4. Po3mip Jlimity kpenuTyBanHs o OBepapadTy, HalaHOTO MPOTATOM JIHS (Oasi 3a meKcmom -
Kpeodum) BU3HAYAETHCA TAaKUM, L0 JOPIBHIOE CyMI YCIX BHUJATKOBUX OIEpalliid, MPOBEIECHUX 3a
[Torounum Paxynkom 3 KapTkoio mnpoTsroM JHS TOHAJA 3aJUIIOK Ha MOTOYHOMY PaxyHKy 3
Kaptkoro rpomoBux komriB Kiienta. 3a0oproBaHicTh, sika NEpEBHINYE BCTaHOBIEHUN Jlimit
oBepapadty ta orpumana Kiienrom (abo, 3a Horo 3rojoro, iHIIMMHU JAEpKaTeNsIMHU J10JJATKOBHX
KapToK) 0e3 ysromkeHHs 3 bankom € HecankiionoBanum oBepapadtom. Cyma, euxopucmana
nonad ecmanoenenun Jlinim oeepopagpmy, He esaxcacmuvca Kpeoumom. Bkazane
HECAHKYIOHO6AHE KOPUCMYGAHHA YYICUMU KOWMAMU NIONA2AE NPURUHEHHIO WIAXOM
noeepuennsn Knienmom cymu Hecankuyionosanozo oeepopagmy.
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9.5. Croponu AiHIUIM 3roy, 1110 Ipy BU3HAYCHHI po3Mipy JliMiTy kpeautyBanHs o Oepapadty,
bank kepyeTbcsi Y4MHHUM 3aKOHOJIAaBCTBOM YKpaiHW Ta BHYTPIITHIMU AoKyMeHTamu banky. Po3mip
Jlimity kpenutyBanHs 1o OBepapadTy, BcraHOBIeHHH bankom, Moke mosimomusitucs Kiienty
nusixoM HajacwianHs oMy CMC-nioBizomieHHs Ha MoOUTbHUI HOMEp Ta/ab0 uepe3 BUITUCKY/YeK
O6ankomary Ta/abo depe3 moBigoMieHHs Ha e-mail agpecy Kiienra. V pasi Hesroam Kiienra i3
BcTaHoBiieHUM bankoMm po3mipom Jlimity kpeautyBanHs o OBepapadTy Ta B pa3i MOBIIOMICHHS
takoro JimiTy Kiienty nuisixom Haacunanaa domy CMC-moBimomieHHs Ha MoOiuibHUIT HOMEp
Ta/ab0 uyepe3 BUIMUCKY/dyeK OaHKoMary Ta/abo uepe3 moBigoMmiIeHHs Ha €-mail ampecy KitieHra,
KuienT npotsirom 14 (40THpHAAUATH) KaleHAAPHUX JHIB MOBUHEH 3BEPHYTHUCS Y BiaaiieHHs baHky
Ta MOAATU MHMCHBMOBY 3asBY IO Iie. Y BHUMAJKY, AKIO KIil€eHT mpoTAroM BKa3aHOIO CTPOKY He
3asBMB TPO CBOIO HE3roAy 3 po3MipoM BcraHoBieHoro Jlimity kpeautyBanus mo Osepupadry
Ta/ab0 3mIMCHUB TepIly TpaH3akijiro/omepamilo Ta ckopuctaBcs JIIMITOM KpeOWuTyBaHHS I10
Osepapadty micns orpuMaHHs Bif banky BkazaHoro mosigomiieHHs, 3rona Kiienta 3 ymoBamu
HasaHHs OBepapa(Ty BBAXKAETCS M1ATBEPIAKEHOIO.

9.6. Kimientr mae mpaBo 3BepHyTHCs 10 banky mns 30iumbmenHs JIiMiTy KpeauTyBaHHS I10
Osepapadty. [Ipu nocsrHeHHI BiANOBIAHOT 3T0JM, MI’)K CTOPOHAMH YKJIQJIA€ThCsl JI0JaTKOBA yroja
a00 KpeauTHUI 10TOBIp.

9.7. Kiient mae mpaBo mpoTsiroM 14 (YOTHpHAIISITH) KaJCHIAPHHUX [HIB 3 JHSA YKIQJCHHS
Jorosopy/[lonatkoBoi yrogu BigmoButucs Bia JloroBopy//logatkoBoi yroau 0e3 MOsSCHEHHS
IPUYMH, Y TOMY YHCIIi B pa3i OTPUMAaHHSA HUM I'POLIOBUX KOUITIB.

[Tpo namip BigmoButHucs Bin JJorosopy/doxarkoBoi yromu KmienTt noBizomisie bank y nmucbmMoBii
¢ipmi (y mamepoBoMy ab0 €NeKTPOHHOMY BHUIVIAMI 3 HAKIaJEeHHSM EINEeKTPOHHUX IiIHUCIB,
eJIEKTPOHHUX HHU(POBHUX MIAMKCIB, IHIINX AHAJOTIB BIACHOPYYHHUX MIAMHUCIB (II€YaTOK) CTOPIH Y
NOPSAAKY, BU3HAUEHOMY 3aKOHOAABCTBOM) J0 3aKIHUEHHS CTPOKY 3a3HA4y€HOro B ab3alll Hepriomy
[[BOTO MYHKTY.

[potsirom 7 (cemu) KajeHAApHHUX [HIB 3 JaTH MOAAHHS MHUCHMOBOTO IOBIIOMIICHHS IPO
BigmMoBy Bin JloroBopy/JlomatkoBoi yroam KitieHT 3000B’s3anHuii moBepHyTH baHKy rpomosi
KOIITH, OJepiKaHi 3rigHo 3 JloroBopom//loaTKOBOKO Yro/I010, Ta CILIATHTH MPOLIEHTH 3a Mepiof 3
IOHS ~ OJep)KaHHS ~ KOWTIB 10 JHS iX  TIOBEpHEHHS 32  CTaBKOIO, BCTAaHOBIIEHOIO
JloroBopom//[0/1aTKOBOIO yTOJI010.

Bunanku konu npaBo Kiienta Ha BiaiMoBy Bia [loroBopy//loaTkoBoi yroau mpo CroXUBYMMA
KPEIUT BCTAaHOBIIOIOTHCS 3aKOHOM YKpaiHu «lIpo criokuBue KpeIuTyBaHHS».

9.8. [IporienTHa craBka 3a KopucTyBaHHS OBepApad)TOM BCTAHOBIIOETHCS B 3aJE€KHOCTI Bif
nifcraB BUHUKHEHHs OBepapadty, nependadenux n. 9.2. IlpaBun Ta 3a3HavaeThest B Tapudax
Ta/abo Jloroopi/JlogaTkoBiii yroi.

9.8.1. IIpu Bukopuctansi JliMmity KpeauTyBanHs 1o OBepapadTy /Ui 3A1HCHEHHS PO3PAXYHKIB Y
0e3roTiBKOBIM (hopmi Mo oruIaTi BapToCTi TOBapiB (poOiT, mociyr) 3 BukopuctaHHsMm Kaptku (ii
peKBi3uTiB), mpotrAroM IlimeroBoro rmepiogy 3a KOPUCTYBAHHS KPEJUTHUMH  KOLITaMHU
BCTaHOBIOETHCS [limbroBa mporeHTHa cTaBka (skmo Takui [limeroBuit mepion mepemdaydeHo
yMOBaMH TpOAYKTy Ta/abo Tapudammu Ta/abo JloroBopom/monaTKOBOIO yrojoiw, B IHIIOMY
BUIAJKy BCcTaHOBIOEThCs ba3osa craBka). 1o 3aBepuiennto [linbroBoro nepiony 3a KOpUCTYBaHHS
KpEIUTHUMHU KOIITaMH BCTAaHOBIIOEThCS bazoBa craBka.

9.8.2. Ilpu cnmcanHi kpemuTHHX KomTiB OBepapadTy 3a omepamisMd 3i 3HATTS TOTIBKH a0o
3MIMCHEHHS I1HIIMX IUIATDKHUX OIepalid BCTaHOBIIOEThCS ba3oBa cTaBka 3a KOPHUCTYBaHHS
KPEIUTHUMH KOIITAMH.

9.9. KiieHnT 3000B’s3aHMII TIOTaCUTH B TMOBHOMY 00cs3i 3a0oproBanicTh 3a OBepapadTom He
Mi3HIIIE OCTAaHHBOTO JTHA CTPOKY il JlimiTy kpeauTyBarHs o OBepapadry.

9.10. Cxema moramenHsi 3a6oproBanocTi 3a [lorounum PaxyHkom 3 kapTkoro (OBepmapadTom)
nependaydae momMicsuyHe 000B’I3KOBE MOTallleHHs B MepUINil poOouuil JeHb MicsIs, ajle He Mi3HIIIe
25-r0 yMcaa MicAls HACTYIHOTO 3a 3BITHUM PoO3paxyHKOBMM LHKIOM, MiHIMalIbHOTO IJIATEXY,
HapaxoBaHUX 3a Po3paxyHKOBMI LMKJ, IO IepelyBaB 3BITHOMY, NPOLEHTIB 3a KOPHUCTYBaHHS
KkpenuTHUMH ~ KomTamu  (OBepapadrom) Ta IHIIMX IUIaTeXiB, BU3HaueHMX CTOpOHAMH.
3aboproBanicTh, He  morameHa KiieHtom y  BcraHoBineHui — [IpaBunmamu  Ta/abo
Horosopom//lonatkoBoto yrogoro Ta/abo Tapudamu TepMiH, BBaXKAETHCS MPOCTPOUCHOIO.
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Yeprosictb BinkoHaHHA KiieHTOM 3000B’s3aHb 32 KPEJUTHUM JIOTOBOPOM, BH3HAUYAETHCS TAKHM
JIOTOBOPOM.

9.11. IIpomeHtn 3a KOpUCTYBaHHS KpenuTHHMMH Komrtamu (OBeprapadTom) HapaxoBYIOTHCS
BUXO/ISIYM 3 IIOJICHHOI'O 3aJIMIIKY 3a00proBaHOCTI 32 OCHOBHMM OOProM IpPOTATOM BChOI'O CTPOKY
KOPUCTYBaHHS KpenuTHMMH Komramu (OBepapadTom) mMOYMHAIOYM 3 JHS BUHUKHEHHS
3a00proBaHOCTI 32 OCHOBHHUM OOpProM (BKJIIOYAKOYM II€H JI€Hb) IO JIeHb TOBHOTO ITOTAIICHHS
3a00pProOBaHOCTI 3a OCHOBHMM OOproM (HE BKJIIOYAIOYM LEH JIeHb) (BUXOASAYH 3 PO3PAXyHKY
(haKTUYHOT KITBKOCTI JIHIB Y POIIi).

9.12. Croponu amifinum 3rofd, IO y pasi nmopyuieHHs KiieHToMm 3000B’si3aHb 3 MOBEPHEHHS
KpEeIuTy Ta/ab0 NMPOLEHTIB 3a KOPUCTYBaHHS KpeauToM, bank mae mpaBo BumaraTtH, a KiieHT
3000B’s13aHMI CIUIATUTH Ha BHMOry banky meHro T1a/abo mTpad B TOPSAKY Ta po3Mmipi
BcTaHoBiieHOMY JloroBopom/JlomaTkoBoro yroaoro ta/ado Tapudamu.

9.13. Croponu naiiimm 3roau, mo baHk Mae mpaBo 3MIHUTH PO3Mip (3MEHIIMTH, 30UIBLIMTH)
Jlimit kpenutyBanHus mo OBepapadty ado 3akpurtu Jlimit kpenutyBanus no OeepapadTy B3araii 3a
ymoBH iHpopmyBaHHs Kiienra nuisixom HampasnenHs: CMC-nioBinomienHs: Ha MoOibHUI HOMED
Ta/abo 4yepe3 BUMHCKY/dyeKk OaHkoMmary Ta/abo uepe3 moBigomieHHS Ha e-mail agpecy Kitienra,
SKIIO iHIIe He BcTaHoBieHO JloroBopom//logarkoBoto yrogow. B CMC-moBinoMiieHHI TIpo 3MiHY
po3mipy Jlimity kpeautyBanHs 1o Osepapadty bank mnoBimomisie KiieHTy Takoxx po3mip
MPOLIEHTHOI CTaBKM 3a KpeauToM Ta cTpok aii Jlimity kpemutyBanHs mo Osepapadty. Y pasi
Hesronu Kuienta 13 3miHeHuM posmipom JlimiTy kpeautyBanHs mno Oseprapadrty, Kimient
npotsrom14 (4OoTUpHAMIATH) KaJCHAAPHUX JHIB TOBHHEH 3BEPHYTHCS y BigaiieHHs banky Ta
NoJIaTH IMUCHMOBY 3asBy Ipo e, abo 3BepHyTHCh 10 KoHnTakT-nieHTpy baHKy 3 BiAHOBIIHUM
3amuTOM. Y BHIAJKY SKIIO KITi€HT mMpOTATroM BKa3aHOTO CTPOKY HE 3asBHB IPO CBOIO HE3TOAY 31
3MiHOI0 po3mipy Jlimity kpeautyBanHs o OBepapadTy, Ta/abo 311HCHUB NEPITy TPAH3AKIIIO MIiCIs
orpuMaHHs Biag baHky BKkazaHoro moimomiieHHs 3rona KirieHTa 31 3MiHOIO yMOB BUKOPHCTAHHS
OsepapadTy BBaxaeThcs MiATBEpKEeHO0. [Ipy iboMy onucani B JaHoMy yHKTI [IpaBui 3MiHu He
noTpedyroTh ykinaaeHHss CTopoHaMH J101aTKOBOI YTOJIH.

9.14. Kiient npuiiMae Ha ceGe 000B’ 30K caMOCTIHHO oTpuMyBatu y Bigninensi banky, ne 6ymno
yknaneHo Jlorosip/JlogaTkoBy yroay Tta/abo momana 3asBa Ha OBepapadT abo iHIIA 3asBa,
BIJNOBITHO 70 koI KiieHT oTpumye nociyru banky, iHpopmaltito mpo 3arajibHy BapTiCTh KPEIUTY
Ha ymoBax OepapadTy Ta peajgbHy piUyHY NPOLEHTHY CTaBKy 3a KOPUCTYBAHHSI KpEAMTOM Ha
ymoBax OBepapadty, Buxoasuu 3 BcraHosneHoro Kiienrty Jlimity kpeautyBanns no Osepapadry.

9.15. Kiient nopy4ae banky 3miliCHIOBaTH CHHCaHHS KOIITIB, IO IMiUISATAIOTh cruiaTi baHky 3a
uumu IlpaBunamu Tta/a6o Tapucdamu Tta/abo JloroBopom//l01aTKOBOIO yroJi010, MpU HACTaHHI
TEPMIHIB IJIATEXKIB, @ TAKOXK CIHCAHHS T'POLIOBUX KOIITIB y BUMAJIKy HACTaHHS TEPMIHIB IJIATEXKIB
no iHmmx goroopax Kiienra BignosigHo po Pozainy 8 nux Ilpasu.

9.16. JlocTpokOBEe TIOBEPHEHHSI BUKOPUCTaHWX KpeAWTHUX KomTiB OBepapadty moxe
BiOyBaTHuCh 3a iHiUiaTHBOIO KitieHTa, a Takok Ha BUMOry baHky y Bumajgkax, mependaueHHX
[IpaBunamu Ta/a6o [loroBopom//lomatkoBoto yromorw. KieHT Mae mpaBo y Oyab-sSkuii 4ac
JOCTPOKOBO TMOBHICTIO a00 YacTKOBO MOBEPHYTU KpeauTHi komtu OBeprapadrty ta 3akputh Jlimit
kpenutyBanHs 1o OBepapadry.

9.17. 'V Bumnanky 3akputts JlimiTy kpeautyBanHsa no OBepapadTy Mo 3aKiHUEHHIO CTPOKY Iii,
CTPOK TIOTallIeHHsT 3a00pPTrOBaHOCTI 3a JJoroBOpoM HacTae B IHb TAKOTO 3aKPUTTA. Y pa3i HaCTaHHS
Oy/ab-sKO1 3 BIIKJIaJAadbHUX 00CTaBUH, NepeadaueHux uumu [IpaBunamu ta/a6o JloroBopom, CTpoK
MOTaIIeHHS 3a00pTrOBAaHOCTI BU3HAYAETHCS BIIMOBITHO 10 1uX [IpaBut.

9.18. 3akputrs JlimiTy KpenuTtyBanHs o OBepapadTy o3Hauae MpUITMHEHHS 3000B’s13aHb baHky
HagaBatu Kiienty xpeautr y ¢opmi Osepapadpty Ha ymoBax unux IlpaBun Tta/abo
Horosopy/[lonarkoBoi yroau. Ilpu HacTanHi Oynb-SKOi 3 BiIKJIaJalbHUX OOCTaBHH, 3a3HAYEHUX Y
uux [IpaBunax ta/ab6o Jlorosopi/Jlomatkosiit yrozai, bank mae nosimomutu Kiienta npo 3akpuTTs
Jlimity kpeautyBaHHs 1o OBepapadTy oAHMM 31 crnoco0OiB, mepenbaueHux uumu IIpaBunamu
Ta/abo JloroBopom/J10/1aTKOBOIO yroJ1010.

9.19. B ctpok He mizHime 10 (zecsATH) KaJeHJapHUX JHIB 3 MOMEHTY OTPUMAaHHS MOBIJOMJICHHS
baHky npo NpPUNMHEHHS MOJAIBLIOIO HAJAaHHSA KPEAUTHUX KOIUTIB Ta 3akpurrd Jlimity
kpeautyBanHs o Oepapadty, KinieHT 30008’ s13aHUI TOTaCUTH Yy TOBHOMY 00Cs131 3200pTOBaHICTh
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3a JloroBopom/JlonaTkoBOO yrogor. Y pa3i HeBUKOHaHHS KiieHTOM mboro 3000B’s3aHHs, baHk
Mae€ MpaBo 3IMCHUTH JOTOBIPHE CIIMCAaHHS TPOIIOBUX KomTiB KilieHTa B mopsaky, nependoaueHoMy
[IpaBunamu 3 Oyab-skux paxyHkiB KiieHTa, siki Bigkputo B banky.

9.20. CropoHHM IIWILIM 3TOJH, IO Yy BHUMAAKY SKIIO baHkoMm Oysio MpUUHSTE PIIICHHS IIOA0
HEMOXIIMBOCTI TOJOBXEHHS CTpoky nii JlimiTy kpenutyBanHs mo Osepuapadry, a Kiient npu
IIbOMY HE B 3MO31 IOTaCUTH 3a00proBaHICTh y MOBHOMY 00Cs3i B CTpoK He mi3Hime 10 (mecsars)
KaJIeHJapHUX JHIB 3 MOMEHTY OTpPMMaHHS BiAMOBigHOTO moBigomieHHs banky, bank mae mpaso y
BHUMAJKy HerorameHHs: KiieHToM Bciei cymu 3a00proBaHOCTI JO MOMEHTY 3aKiHUEHHSI CTPOKY il
Jlimity kpemutyBaHHs 1o OBepapadTy, NPOJOBXKUTH CTPOK 1ii JIiMiTy KpeauTyBaHHS II0
OBepapadgTy Ha Takuii camuii cTpok mii (12 MicsliB) Ta MPU3YNUHUTH IOAAIbIIE HaTaHHS
KpenuTHUX KomTiB. KiieHT 3000B’si3aHMi NMpH IbOMY moramaTd MiHIManbHUN TUIATIX, PO3MIp
SIKOTO BCTAHOBJIIOEThCSI baHkoM mnpu mpomoBxkeHHI CTpoky nii JIiMITY KpeauTyBaHHS IIO
Osepapadty, HapaxoBaHi 3a Po3paxyHKOBHWI NHKJ, IO TEpeayBaB 3BITHHOMY, IMPOLEHTH 3a
KOPHUCTYBaHHSl KpEAUTHUMH KOIITAMH Ta CyMH KoMicid, Bu3HaueHuX JloroBopom/JloaaTkoBoro
yrogoto Ta/abo Tapudamu. Y Bumaaky HECIUIaTH, HEBYACHOI OIUIATH a00 YaCTKOBOI OILIaTH
MiHiManbpHOTO MJIaTEeXKy, BUHUKAE TPOCTPOUYECHA 3a00pTOBAHICTb.

9.21. bank mae mpaBo, He 3akpuBaroum JlimiTy KpemuryBanHs 1mo OepapadTy, THMYacoBO
MPU3YIIUHUTH TOJANbIIe HAJAaHHS KPEAUTHUX KOIITIB, 3 HACTYMHUM IOBIJIOMIIEHHSM TpO e
Knienra nusixom Bignpasku CMC-nioBinomients Ha MoOinpauii Homep Kitienra, B pa3i HacTaHHS
Oyab-sKO1 3 BIIKJIaAalbHUX 00CTaBuH, nepeadadenux [IpaBminamu ta/ab6o [Jorosopom//JonaTtkoBoro
yroJio1o, ab0 oJHi€l 3 Mo, 3a3HaUCHUX HIKYE:

1) mpuiHATTS OpraHaMu JepXKaBHOI BJIAJU/MICLIEBOTO CaMOBPSAIYBaHHS YKpaiHU akTiB, fKi
BBOJSITh MOPATOpil, 3a00pPOHSIOTH, OOMEXYIOTH ab0 IHIIMM YHHOM POOJIATE HEMOXKIUBUM
BUKOHaHHs bankoM 3000B’s13aHb 3a JloroBopom/J{oAaTKOBOIO YTroA010;

2) 3MiHM Ha (iHAHCOBOMY pPHHKY YKpaiHnm abo Ha MDKHapoIHUX (IHAHCOBHUX pHHKAX
MPOLIEHTHUX CTABOK HA KOILTH, IO BUJIAIOTHCA a00 3amydaroThesi bankoM, 3MiHM 00JI11KOBOI CTaBKU
HamionaneHoro 06aHKy VYKpaiHM, HECHpPUSTIMBOIO KOJIMBAHHSA BapTOCTI TOBAapiB YU KYypCIiB
1HO3EMHUX BaJIIOT, 3MIHM y OaHKIBChKOMY 3aKOHOJABCTBI, fIKi BIUIMBAIOTh HA CTaH KPEAUTHOTO
PUHKY YKpaiHu;

3) Oynp-siki mojii Ta OOCTaBHHH, SIKI MOXYTh MAaTH HACHIAKOM HEMOXJIHMBICTh HAJIEKHOTO
BukoHaHHs KiieHToMm #ioro 3000B’s13aHb 3a JloroBopom/J[01aTKOBOIO YTOJI010.

TumuacoBe MpU3YMUHEHHS MOJANBIIOTO HAJaHHS KPEIUTHUX KOIITIB O3HA4Yae mpaBo baHKy He
HaJaBaTH B MOJAJBIIOMY KpelIuTHI KowTH KiieHTy, Ipy IbOMY CTPOK MOTaleHHs 3a00proBaHOCT1
Knienta BU3HauaeThCs Ha 3arajibHUX MiJcTaBax, nepeadayenux Jlorosopom//Jo1aTkoBoOIO yrosoro.
9.22. 3a pe3ynpTaTaMud BUBYECHHS OOCTaBHH, IO IPHBEIH JO THMYACOBOTO IPU3YIIHMHEHHS
nojanbIIoro kpenutyBanHs KiieHTa, baHk Ha BIacHM po3cyl MOKe MPUHHATH PIIIEHHS PO
MPUNMHEHHS HaJaHHS KpeauTy Ta 3akpuTTs JlimiTy kpenutyBaHHs no OBepapadty abo mpo
BIJTHOBJICHHS HaJaHHs KPEeJUTY Ha yMOBax, nependaueHux uuM Jlorosopom/J{01aTKOBOIO Yrofoko.
[Ipo npuitnsrte pimenHs bank noBigomisie Kimienta B TOMy X NOPSAIKY, 10 W PO MPU3YIUHEHHS
KpeAUTYBaHHS.

9.23. 'V pasi mecrutatu KitienTom kowmicii 3a o6cimyroByBanHs Paxynky nependadenoi Tapudamu
a0o0 11 YaCTUHU MPOTATOM OJHOTO PO3paxyHKOBOro LUKy 3 MOMEHTY BH3HAHHS TaKoi KOMicii abo
il YacTUHM NPOCTpOoUEHOI0, baHK Mae mpaBo 3MEHIIMTH IUIATDKHUM JiMIT Ha cymy JlimiTy
KkpeautyBanHs 1o OBepnapadTy, Ao cruiatu KiieHToM Bciei cymu Kowicii 3a 00CTyroByBaHHS
PaxyHky B moBHOMY 00cCs31.

9.24. Tlpu HactanHi Oyab-gKoi 3 O/IH (BiIKIagalbHa OOCTaBUHA), MEPENiUYeHUX B IIOMY MYyHKTI
ta/abo Jlorosopi/[lonatkoBiii yrozi, bank HaOyBae mpaBo NPUNMHUTU MOAAJBIIE HAJaHHA Ta
3akputu motouHuid JlimiT kpenutyBanHs mo OBepapadTy, Ta BUMaraTtd JOCTPOKOBE MOTAIICHHS
BUKOpUCTaHUX KIIIEHTOM KpeIWTHUX KOIWITIB 3 HACTYIMHUM IHOBiOMIIEHHAM Impo e Kiienra
nuisxoMm BianpaBku CMC-noBigominenHs: Ha Mo6inbHuit Homep Kimienra:

- HecraTa KiienTom Oyab-aK0i CyMH, siKa MiJJIsTae CIuiaTi Ha KOPUCTh baHKy BIAMOBITHO 10

IIpaBun Tta/abo J[orosopy/lonatkoBoi yroam ta/abo TapudiB Ta/abo HEBUKOHAHHS abo

HEHaJie)kHe BUKOHAaHHS KilieHTOM Oyab-skuX 1HIMX O000B’s3kiB 3a [lpaBmwmamu Ta/abo

JloroBopom//101aTKOBOIO YTOI0I0, @ TAKOXK 10 Oy/Ib-KOMY 1HIIIOMY JIOTOBOPY, YKJIAJEHOMY MiX
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Bankowm i KimieHnToM;

- TPOCTpOYKa MOTAIICHHS TUIATEeXIB 3a KpeauTaMu Ouibiine Hixk 60 KaneH apHuX JHIB;

- mpen’sBieHHs a0 Paxynky a6o no Oynb-sikoro iHmoro paxyHky Kiienra, BigKpuToro B
banky, IIaTKHUX BUMOT HA IPUMYCOBE CHUCAHHS (CTATHEHHS) TPOLIOBUX KOIUTIB (HE3aJIEKHO
BiJl CyMH KOIITIB, III0 CIIUCYIOTHCS), apeluT OyAb-IKHX KOIITIB Ha OyJb-sIKUX paxyHkax KiieHra
B baHKy, BUHHMKHEHHS IOJATKOBOI 3acTaBU BIIHOCHO akTuBIB KiieHTa abo HaknageHHs
aJIMIHICTPAaTUBHOTO apeiTy Ha Oyab-sKi aktuBu Kimienta. [Ipu upomy, bank Mmoxe 37iiicHIoBaT!
CIUcaHHs TUIbKK ocobuctux komTiB Kiienra. Jlimit kpeauryBanns mo OBepapadTy Moxe OyTu
BiTHOBJICHUH MICIIsl 3HATTS apeUITy 3 TPOIIOBUX KOIITiB Ha Paxynky Kiienra;

- BUSBJICHHS TaKWMH, 110 HE BIAMOBIAIOTH JIMCHOCTI, JOKYMEHTIB Ta/abo0 iHdopmarlii, mo
Oymu Hagani Kiientom baHky 3 METOI0 OTpUMaHHS KPEJUTHUX KOIITIB a00 BUsBIEeHHS bankom
Toro, o nacnopt Kiienra Oyno BTpayeHO, BUKPAJACHO YW 1HIIMM CIIOCOOOM macmopT BHOYB 3
HOro BOJIOIIHHS;

- HasgBHICTb Yy baHky oOrpyHTOBaHOI NiZ03pH ILIOJO HECAHKI[IOHOBAHOTO BUKOPUCTAHHS
Kaptku/Kaprok Bumymenux bankowm;

- ogxepxanHs bankoMm Bif 1HIMX (IHAHCOBO-KPEIAUTHUX YCTAHOB, IHIIMX KPEIUTOPIB,
Jep >KaBHUX OPTaHiB BJIJX HETaTUBHOI iHpopmaii npo KiieHTa, 1110 CBiT4UTh PO HEBUKOHAHHS
(Henanexxne BUKOHaHHS) KilieHTOM CcBOiX 3000B’s3aHb Iepen TPETIMH ocobamu abo Tpo
HamanHs KiienToM HemocToBipHOi abo chanpcudikoBanoi iHdopmarii 3 METOI OTPUMAHHS
IHIIMX KPEOUTIB/TIO3UK, a TakoX 1HImOI iH(opmalii, mo Jae MiACTaBU CyMHIBaTUCS Y
HaJIeKHOMY BUKOHaHHI KitieHTOM CBOiX 3000B’s13aHb 3a JJoroBopom//logaTkoBOIO yTo1010;

- TPURAHATTS CYJOM pIIIeHHS Mpo 0OMEXEeHHs IIMBLUIbHOI Ale3gaTHOCTI KitienTa abo BU3HAHHS
HOro HEJI€3IaTHUM;

- HagBHICTb IPOCTPOUYECHMX IUIATEeXIB MO 3000B’sA3aHHAX Cy0’€KTa TrOCHOJAPIOBAHHA, Ha
akomy mnpamroe Kiient, nepen banmkom mo Kpemuty Tta/abo mpoueHTax 3a KOPHUCTYBaHHS
KpEIUTHUMHU KolTamu noHas 30 KajgeHJapHUX JHIB;

- 3aboproBanicth Cy0’e€KkTa TOCMOJApPIOBaHHSA, Ha sIKOMYy mpamoe KilieHT, 1Mo BHILIATI
3apo0iTHOT TUIATH y 3BITHOMY KBapTalli mepeBullye (hOHJ OIIaTH Mpali 3a OCTaHHI 2 3BITHI
MiCSI1I;

- o0csr Bupyuku Cy0’ekTa rocroJjaproBaHHs, Ha KoMy mpaitoe KiieHT, ckopoTuscs Oiiblie
HiXK Ha 30% 3a migcyMKamu KBapTaiy, HiBpiuysi, TPhOX KBApTaJliB, POKY (KpiM HEKOMEpPLIMHHUX
Cy0’€KTiB TOCIIOIaPIOBAHHS );

- TpHUCYTHE 3HIWKEHHs QoHay oraTty npaii Cy0’ekTa rocrnofaproBaHHs, e npamoe Kiienr,
6111 HiX Ha 30% 10 monepeIHbOro KBapTaiy;

- 3 JlaTU OCTaHHBOrO 3apaxyBaHHA CyO’€KTOM rocmnojaproBaHHs, Ha sikoMmy mpaitoe KiieHr,
KOIIITIB Ha paXyHKH 3a 3apIUIaTHUM IPOEKTOM MPOHUILIO Ouible 45 KaJeHJapHUX JHIB;

- 3HmkeHHs Cy0’e€KTOM TocmojiaproBaHHs, Ha skoMy mpaioe KiieHT, oOcsry 3apaxyBaHHS
KOIIITIB Ha 3apIUIaTHI KapTH 3a 3apIUIaTHUM IPOEKTOM OibI HixK Ha 30%);

- IlinmpuemcTBO, Ha sKomy mpaitoe KiieHT, He Hamae MOKBapTaIbHY 1H(POpPMAIIIIO
(iHaHCOBO-€KOHOMIYHOr0 Xxapakrepy mnpotsaroM 30 xanengapHux JAHiB micast 01 ciuHs
MIOTOYHOT'O POKY, a0o miopiuHy mpoTsaroM 60 kaneHaapHuX AHIB miciasg Ol ClYHS MOTOYHOTO
POKY;

- TIpPUNUHEHHS [ii JOTOBOPY MPO OOCIYrOBYBAaHHS 3apIUIaTHOTO MPOEKTY, YKIAJICHOTO MiX
bankom Ta Cy0’ekTa rocnogapioBaHHs, Ae mpaitoe KiieHT, M0A0 BUILIATH 3apOOiTHOI MiaTu
MpaliBHUKaM Ha paxyHKH, BiAKpuTi B banky, ab6o Oynp-sfiki iHmI moxii Ta oOCTaBUHH, SKI
MO>KYTh MaTH HacJiIKOM HEMOXIJIUBICTh HaJIE)KHOTO BUKOHAaHHS KilieHTOM #oro 3060B’s13aHb 3a
JloroBopowm;

- IOJIaHO MO30B PO BU3HAHHSA HelilicHuM JloroBopy/JlogaTkoBoi yro.

9.25. VYV BumanKy BUHUKHEHHS CIIPHUX TpaH3aklid Ta mnomanHs KiieHTOM 3asBH  Ha
ornpoTtecTyBaHHs, KilieHT He 3BUIBHAETHCA BiJl 000B’SI3KY CIUTaTH CyMH MIiHIMQJIBHOTO IJIATEXY i3
BpaxyBaHHSIM CYM CIIPHHUX TPaH3aKI[i{, 3a3HAYCHUX y BUIUCII 3a BIAMOBiAHUN mepiof. [lomaHHs
Knientom mperensii 1o banky mo0 He3roau i3 3a3HaYCHUMHM y BUIHCLI CyMaMHU TpaH3aKLild He
3BiIbHsAE KitieHTa Bijx morameHdss MiHIMAJIBHOTO TUIATEXY, B PO3PAaXyHOK SIKOTO BKJIIOUEHI CYMH TIO
TaKUM IJIATDKHUM OTepallisiM Ta KOMIcii, OB’ s13aHi 3 IUMU ONEepaIisiMH.
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9.26. VYxnanenusm J[loroBopy/HdomatkoBoi yroam CtopoHH Oe33amepedyHo Ta Oe3BIIKIMYHO
MIATBEP/UKYIOTH Te, mo KiieHT 3000B’s3anuii (a bank Mae mpaBo BUMaratv BHUKOHAHHS TaKOTO
000B’sI3KY):
- CIUIATUTH/KOMIICEHCYBaTH baHKy y mOBHOMY 00Cs31 BCi Ta Oy/b-Ki MiATBEP/HKEHI BUTPATH
banky (He3anexxHo Bix ix po3mipy), siki bank monece mig dac Ta/abo y 3B’S3Ky 3 peani3alii€ro
CBOIX IIpaB KpeauTopa 3a JloroBopom/loAaTKOBOIO yro010, 30KpeMa, ajle He BUKIIIOYHO: [IpaBa
Ha 3aXUCT, NpaBa Ha 3aJ0BOJICHHS BUMOr bBaHKy 3a paxyHOK Oyab-skoro MmaitHa Kitienra.
3a3HaueHe CTOCY€ThCS BCiX 0€3 BHHATKY HE 3a00pOHEHMX 3aKOHOM IUIIXIB 3axucTy bankom
CBOIX TpaB Ta 3aKOHHUX IHTEPECiB, B TOMY YHCI, aje HE BUKIIOYHO, TPOIECIB: CTATHCHHS
3a00proBaHoCTi B Cy0BOMY Hopsaaky 3 KilieHTa, mpuMycOBOro BUKOHAHHS pIillIeHb, BHUIAJKIB
3amydyeHHs: bankom abo iHmMMH oco0amMH OLIHIOBAaYiB, HOTapiyciB, JEp:KaBHUX BUKOHABIIB,
OIOpPO TEXHIYHO1 IHBEHTapU3aIlii TOIIO, TPETIX 0Ci0, SKi TUM YU IHIIUM YUHOM JOIIOMaraTuMyTh/
HAJaBaTUMYTh MOCIYTH, CIPSIMOBaHI HA 3a/I0BOJIeHHs baHKkoM CcBOiX BuUMoOT/peanizarii bankom
CBOiX IpaB (KOJEKTOPChKI KOMITaHii, areHTCTBA HEPYXOMOCTi, pienTtopu, Opokepu, 30epiraui,
OXOPOHIIi, TPAHCIIOPTHI KOMIIaHii, BAHTaXXHUKH TOIIIO);
- Ha BuUMory banky nmpotsiroM ctpoky aii JloroBopy/lonaTkoBoi yroau He pilie 0HOTO paszy
Ha piK, a MPH HAasBHOCTI IpocTpoyeHoi 3aboprosanocti Kiienrta 3a JloroBopom/JlogaTkoBorO
yroJolo - He pijlle HiX OJWH pa3 B KBapTaj, HajaBaTu baHKy MOBiAKY mpo 3apoO0iTHY ILIaty,
JOBIJIKY MPO AOXOIM Ta iHII JOKYMEHTH, BUJaH1 TPETIMU 0c00aMH, IO MiATBEPIKYIOTh JOXOIH
Kiienra, a Tako (3a HasgBHOCTI) JOBiAKM 13 OaHKIB-KPEAMTOPIB NPO CTaH Ta 3aJIMIIOK
3a00pPTrOBaHOCTI MO KPEAUTaM; BHITMCKH/JOBIIKMA OaHKIB 3 PaxyHKIB MPO PyX KOIITIB Ta 1HIIY
iH(popMmarito, HeoOxiaHy baHky mys Bu3HaueHHA (PIHAHCOBOTO CTaHy (IUIATOCIPOMOXKHOCTI)
Knienrta. 3aznadeHi noxkymMeHTH Ta iHQoOpmalis MOXyTh OyTh BuTpeOyBaHi bankom B iHmI
CTPOKH 3a Horo BUMOTO0 Ta MaioTh OyTu HagaHi KiientoM npotsrom 5 (m’atu) poOoUux AHIB 3
JaTh BUMOTH.
9.27. lloramenHns 3aboproanocti 3a OBepapadToMm Ta cruiata MPOLEHTIB, KOMicii, mTpaHUX
caHkiiil 3a JloroBopom/J[01aTKOBOIO YTrOJI0I0 3IHCHIOETHCS 32 PAaXyHOK TPOIIOBUX KOIITIB, IO
Haaiouim Ha Ilorounuit PaxyHok Oynp-skum crnoco6oM. Ilum KiieHT Oe3BiakiIM4HO Topydae
banky caMocTiifHO, Ha MiJCTaBl HaJEKHUM YUHOM O(popMieHMX BaHKOM MIaTi’)KHUX JTOKYMEHTIB,
cnucyBatu 3 [lorouHoro PaxyHky rpomioi komTH s norameHHs 3adoproaHocti Kiienra nepen
bankom B weproBocTi 3a3HaueHil B 1. 5.21.5 nux [Ipasuir.
9.28. Cmnara mrpadHux caHkUii (wTpadu, neHi) He 3BUIbHAE KilieHTa BiJ BUKOHAHHS CBOIX
3000B’s13aHb 3a JloroBopom//101aTKOBOIO yro1010.
9.29. bank Mae mpaBo 0e3 OTPUMAaHHs IMONEPEIHbOI 3rOAM BIICTYIUTH INPaBO BHMOTU 3a
JloroBopoM//{0/1aTKOBOIO Yroi0I0 NP0 HaJaHHS KPEAMTY 3 HACTYIHUM MoBigomieHHsAM Kiienrta
po ocody HoBoro Kpenurtopa npotsirom 5 (I1’siT) po604MX JHIB 3 MOMEHTY yKJajeHHs bankowm 3
[IBOTO TIPUBOJY AOTOBOPY.
9.30. KuieHt mae mpaBo 3AiliCHUTH TiepeBeneHHs 0opry 3a JloroBopom//{01aTKOBOIO YTOI010 PO
HaJlaHHA KPEJIUTY Ha 1HIITY 0cCO0y JIMIIe 3a TOMEepPeaHbOI0 3T0o010 baHky.
9.31. CropoHHU MOTOKYIOTHCS 3 THM, 110 baHK Mae MpaBo iHILIIOBATH 3MiHY PO3Mipy MPOLIEHTIB
3a kopuctyBanHsa OBepapadrTom mia yac nii BiamosigHoro [loroBopy//lonatkoBoi yronu y pasi:
3MIHM po3Mipy 00nikoBoi Ta/abo noMOapAHOi CTaBKM Ta/ab0 CTaBKM pediHaHCYBaHHS
HamionaneHoro Oanky YkpaiHu; 3MiHM pO3paxyHKOBOi BapTocTi mpuabaHHs bankom kpeauTHHX
pecypciB; 3MiHM piBHA 1H(JIALIT; 3MIHM HPOIEHTHUX CTaBOK HA KPEJUTHOMY PUHKY YKpaiHw,
BHACIIIZIOK TPHHHATTS KOMIIETCHTHUMH JepKaBHUMH OpraHaMH YKpaiHH pilieHb, 10
Oe3mocepeIHbO BIUIMBAIOTh HAa CTaH KPEAUTHOIO PUHKY YKpaiHM Ta y pa3l HACTaHHSA IHIIMX
oOcraBuH, nepeadayenux [Ipasuinamu.
[IporieHTHa cTaBKa NpPU HACTaHHI BUIIEBKa3aHMX OOCTaBMH MOXKE 30UIbIIYBAaTHCh HACTYIHHM
YHHOM:
- InimiroBaHHA meperyiAgy MPOLEHTHOI CTaBKM MOKe 3[ilicHIOBaTHCh baHKOM mpoTsrom
ctpoky naii Jlimity kpenutyBanusa mo OpepapadTy 10 MOMEHTY MOBHOTO BHKOHaHHsS KitieHTOM
3000B’s13aHb 3a JloroBopoM. B Takomy pasi bank nanpasinsie KiienTy BianoBigHe MOBIIOMICHHS
3 3a3HAYCHHSM HOBOI IPOLEHTHOI CTaBKM, a TaKOX IPHYUH, 3 SKUMH baHK mOB’s3ye
HEOOXITHICTh 3MIHM TPOLEHTIB 3a KopucTyBaHHsS OBepapadToM, Ta HPOMO3ULIIO YKIACTH
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JOJJATKOBY YTOAY PO BHECCHHSI BIATIOBITHUX 3MiH;

- Y pasi, SKIIIo 3anmpornoHoBaHnui baHkoM po3Mip mporieHTiB 3a KopuctyBanHs OBepapadTom

3anoBobHUTH Kirienta, CTOpOHM YKJIaJalOTh Ta MiANHCYIOTh JOJATKOBY Yrojay IMpo 3MiHY

MIPOLIEHTHOT CTaBKH 3a KopucTyBaHHs OBepapadTom;

- V¥V pa3i skmo Kiient BiaMoBHBCs Biag mpomo3unii banky, mo moB’s3aHa 31 3MiHOIO

MIPOLIEHTHOI CTaBKH 3a KopucTyBaHHs OBepapadToMm, HUISIXOM yKIaZeHHs 3 baHkoM BiamoBigHOT

JOJJTATKOBOI Yrojau, a0o 3ajWIIUTh TaKy MPOMO3WIii0 baHky 0e3 po3risiay Ta MHCHMOBOT

BIAMOBIAI TIPOTAroM 15 (I’ ATHAAUATH) KAJICHIAPHUX AHIB 3 MOMEHTY HAJICIaHHS MPOTO3MITT

bankom Kuienty, naroro morameHHs kpenuty € 30 (TpuAusaTuil) KajleHIapHUM JEHb 3 JIaTH

BianpaBieHHs bankom moBigomiieHHs KiieHTy mpo Hamip 3MIHMTH pPO3MIp TPOIEHTIB 3a

KopuctyBanHs OepapadTom.

[Ipu mpomy CTOpOoHHM TOTrOKYIHOThCS, MmO KiieHT 3000B’s3yeTbest moBepHyTH OBepapadr,
CIUTATUTH HapaxOBaHi, aje HeCIUIaueHl MPOLEHTH 3a KopuctyBaHHs OBepapadToM, a TaKOX
BHKOHATH 1HII TPOIIOBI 3000B’s13aHHs BiANMOBIIHO a0 [loroBopy/momatkoBoi yromau, IlpaBun Ta
YHUHHOT'O 3aKOHO/IABCTBA YKpaiHU y MTOBHOMY 00CS31.

10. OBCTABUHU HENNEPEBOPHOI CUJIHN

10.1. CropoHH 3BUIBHSIOTBHCSI BiJl BIOIOBIIATBLHOCTI 3a 4YacTKOBE a00 TMOBHE HEBUKOHAHHS
3000B’s13aHb, nepeadaueHux JloroBopoM, MoHECeH! y 3B’A3Ky 3 TaKUM HEBUKOHAHHSAM 30UTKH,
SKIIO 3a3HAYCHE HEBHKOHAHHS € PE3yJabTaTOM il 00CTaBUH HENepeOOPHOI CHIIH, IO 3HAXOASTHCS
no3a cgeporo KoHTposto CTOpOHHM, siIka HE BUKOHYE CBOI 3000B’s3aHHS, LI OOCTaBUHM HE MOIJIU
Oyt mependadeHi HAa MOMEHT yKJajaeHHs J(oroBopy Ta He MOTaM OyTH BiABEpHYTI pO3yMHUMH
nissmu takoi Croponu. OOcTaBMHaMU HenepeOOpHOI CHIIM BBA)KAIOTBHCS, ajle HE OOMEXYIOThCS
HUMH: CTUXIHHI JIMXa, eKCTPEMaJIbHI TIOTOAHI YMOBH, aBapii, MOXexi, BUXin 3 naxy (3601) Cucremu
Enextponnux I[lnarexis HanionansHoro 6anky Ykpainu, MacoBi 0e3najajis, CTpailku, BiCbKOBI Jii,
BCTYII y JIif0 3aKOHOJABUUX aKTiB, Y psaaoBux [1ocTaHOB i pO3MOPSIKEHD Iep:KaBHUX OpPraHiB, aKTiB
HOPMAaTHBHOTO M HEHOpPMAaTUBHOro Xapakrepy HarioHanbHOro GaHky VYKpaiHM TOIIO, ajne He
0OMEXYIOTBbCSI HUMH, IO MPsIMO ab0 OMOCEPEIKOBAHO 3a00POHSIOTh Y OOMEXYIOTh MOMJIHBICTh
HaJIEKHOTO BUKOHaHHSA CTOpoHamMM CcBOiX 3000B’s3aHb 3a JloroBopom (3a TexctoMm IlpaBui,
JloroBopy — «0OCTaBUHU HEMIEPEOOPHOT CHITHY).

10.2. CropoHa, sika HE BUKOHYE CBOi 3000B’si3aHHS 3a JloroBopom BHacHiioK [ii 0OCTaBHH
HenepeOOpHOI CUIM TMOBHHHA HeraiHo mnoiHgopmyBaTH i1HIIY CTOpoHY OyAb-sIKUM JOCTYIHUM
3aco00M 3B’A3Ky PO HACTaHHS 3a3HauY€HUX OOCTAaBMH, 3 HACTYIIHUM HaJaHHAM OQiliiiHOro
MIATBEP/DKEHHS. (aKTy HAcTaHHA Ta CTPOKY [ii OOCTaBMH HenepeOOpHOI CHJIM, BUIAAHOTO
YIIOBHOBaXEHUM OpraHOM/Oprasisaili€to, abo HaJaHHAM 1HIIOro O(iliHHOrO JOKYMEHTY 3TiHO i3
YUHHUM 3aKOHOJABCTBOM YKpaiHu. 3000B’si3aHHS 1100 HaJAaHHS OQIIHHOTO MIATBEPIXKEHHS HE
MOLIMPIOIOTHCS Ha 3arajibHOBiIOMI (akTu (moao skux € myomikamii y 3MI, odiuiiiHi JokyMeHTH
JIepKaBHUX OPraHiB).

10.3. Ilicns npunuHeHHs Aii oOcTaBuH HenepeOopHOi cuiiu CTOPOHU MPOJIOBXKYIOTh BUKOHYBATH
CBO1 3000B’s13aHHsI 3a JlOrOBOPOM, SIKIITO MHUCHMOBO HE JIOMOBJISITHCS TIPO 1HIIIE.

11. 3AKJIFOYHI NIOJOXXEHHS

11.1. JloroBip perymroeThcsi 3aKOHOJNABCTBOM. CTOPOHM MOTOJIWIM, HIO yCl BHUMOIH, CIOpH,
CyIlepeuKH, sIKi BUHHKAIOTh Y 3B’s3Ky 3 J[oroBOpoM, BpEryaIOBaHHS SIKUX HEMOMJIHMBO JOCSTTH
LUIIXOM TIE€PEroBOPiB, BUPILIYIOTHCS B CyJJOBOMY MOPSAIKY 3T1HO 3 3aKOHOJABCTBOM, SIKIIO 1HIIUI
MOPSAZIOK BUPIIIEHHS CIIOPiB HE mepeadadeHo ymoBamu J[orosopy.

11.2. 1Ii IIpaBuna € 3araabHOAOCTYITHUMH, PO3pOOJIEHI HAa HEBHU3HAUYEHHWH CTPOK Ta HAOHMPArOTh
YUHHOCTI 3 JaTH, BKa3aHoi MpH ix po3mimienHi Ha Caiiti banky Tta/abo Ha iHGOpMaIIHHUX JOIIKAX
y npuMinieHHsx banky.

11.3. TIpaBuna MoxyTh OyTH ckacoBaHi a00 10 HUX baHKOM MOXYTh OYTH BHECEHI 3MiHH, PO IO
bank moBigomiise nUIIXoM po3MimieHHs iHGopMalii mpo 3MIHU Y HoCTymHUX Juisi KimeHTiB MicIisax
y BinmineHHsx banky ta/ab6o Ha Caiiti banky He mi3Hime HixX 3a 14 (HOTUPHAIIATE) KaJleHIapHUX
JTHIB JIO 1aTW HaOpaHHS YMHHOCTI BIAMOBIAHMMH 3MIHAMH, a Y BUIIAJIKY, SKIIO 3MiHHU CTOCYIOTHCS
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yMoOB Ta/abo mpaBmi, Ta/abo Tapu¢iB kopuctyBanHs KapTkoio, TO MOBIIOMIIEHHS NPO 3MiHU
3MIUCHIOEThCA HE Ti3HIme Hik 3a 30 (TpuALATh) KaJeHJapHUX JHIB 10 AaTH HAOpaHHS YMHHOCTI
BIAMOBIAHUMHY 3MIHAMHU.

Yacom o3nariomieHHs KiienTa 3 onpuimtogHeHoro iHdopmartiero mpo 3Miny [IpaBwi, a Takox
TapudiB, TPONECHTHUX CTABOK € MOMEHT, 3 SIKOTO iH(pOpMallis CTae IOCTyNmHa y Oyab-SKoMy 3
BUIIEBKA3aHUX MICIIb.

11.4. Yxnanatoun Jlorosip, KimieHT moro/kyeThcsi 3 mOpsSAKOM 3MiHM yMOB 1ux [IpaBwmi Ta/abo
JloroBopy, sikuii BctaHoBieHO [IpaBuimamu. CTOPOHM TOTOIWIM, IO 3MiHH, SKI 3I1HCHIOIOTHCS
BiANOBiAHO 10 ymMoB [IpaBui, He MOTPeOYIOTh J0JATKOBOrO yKiaaeHHs CTOpOHAMH yroJ 10O
BHECEHHS 3MiH Ta BCTYMAIOTh B CUITY 3 J1aTH, 1110 Oy/ie BKa3aHa y BUIIEBKa3aHUX MOBIJOMIICHHSIX.
Kunient, npu Hesrozi 3i 3minoro IpaBui 3000B’s13aHui THCEMOBO MOBIIOMHTH Tpo 1ie baHk, ams
BHIIICHHS MTUTaHHS Mpo po3ipBaHHs JloroBopy 1 3akputTs PaxyHKiB Ta/ab0 IpUMMHEHHS HaIaHHS
iHmmx mocnyr. IlpoBenenns Kitientom omepariii mo PaxyHkam miciiss BCTyIy B CHITY 3MiH JIO
[IpaBun, nigtBepmkye 3roay Kiienra 31 sminamu o IlpaBun. Y Bunaaky ckacyBanus IlpaBu,
BOHH IPOJIOBXKYIOTh PETYJIIOBAaTH BiqHOCHHHN Mik bankom ta Kiientamu, 3 skumu Oylio yKJIaaeHO
JloroBip, 1 AIFOTH U1 KOXKHOTO 3 HUX Y OCTaHHIN penakiii, o Oyna YMHHA Mepe CKaCyBaHHAM, J0
MMOBHOT'O BUKOHAHHS BCiX 3000B’s13aHb 3a JloroBopom Mixk barkom ta KiieHTOM.
11.5. V Bunanxy npotupiu Mk ymoBamu 1ux [IpaBun ta [oroBopiB (6e3 ypaxyBanns IlpaBun),
repeBary MaroTb yMoBH Jlorosopy.
11.6. bynp-ski 3MiHU, TONOBHEHHS, A0JaTKH 10 JloroBopy ohopMIIsitoThCs Ha MiACTaB1 10AaTKOBUX
YroJi/I0TOBOPIB, MiMUCAHUX YIIOBHOBAXCHUMH TpencTaBHUKamMu CTOpiH, SKIIO 1HIINH MOPSIOK
BHECEHHS 3MiH, JOTIOBHEHb, N0JaTKiB He mepeabadenuit JloroBopoM. Bci 3miHuM, JOMOBHEHHS Ta
nojaTku 10 JIoroBopy € HOoro HEeBiJl' €eMHOIO YaCTHHOIO.
11.7. bank miaTBEpAXKye, IO Mae€ CTaTyC IUIATHUKA MOAATKYy Ha MNPUOYTOK MiANPUEMCTB Ha
3araJlbHAX yMOBaX, Mepen0aueHnX YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.
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Honatok 1 no IlpaBuin KOMILIEKCHOTO

0aHKIBCHKOTO 00CITyrOByBaHHSI
GbiznyHnX ocib B AT
«KPUCTAJIBAHK»

IIPABUJIA KOPUCTYBAHH/S IVIATIZKHOIO KAPTKOIO MasterCard Big AT
«KPUCTAJIBAHK»

3arajJbHi H0J0KeHHS
Kaptka MasterCard Big AT «KPUCTAJIBAHK» mpusnauena njisi 6€3roTiBKOBOi OIUIATH

TOBAapiB Ta MOCIAYr 1 OTPUMAaHHS TOTIBKOBMX KOWITIB y OaHKOMarax Ta Kacax OaHKIB.
JIOTpMYyIOUNCh HaBEJCHUX HIKYE MpaBWI Ta 3axondiB Oe3nekw, Bu yHukHere OaraTbox
HETIOPO3YyMiHb, IOB’SI3aHUX 13 KOPUCTYBAHHSM ILIATIKHOIO KapTKOIO.

OnepsxaBiy TJIATDKHY KapTKy, MPOCTABTE CBIM MIAMUC KYJIBKOBOI PYYKOK Ha CHEIliaidbHIN
CMYXKIIi, 1110 3HAXOAUTHCS Ha 1i 3BOPOTHOMY OOIII KapTKHU.

Kaprka 3anumraetsest JIMCHOIO 10 3aKiHYCHHS OCTaHHBOTO JIHS MICALS POKY, SIKHH 3a3HAYCHO
Ha 11 JINIIbOBIN CTOPOHI.

3a 14 nHiB 10 3aKiHYEHHS CTPOKY Ail IJIATDKHOT KapTKU HEOOX1IHO 3BepHYTUCA 10 baHKy s
il mepeBUMyCcKy Ta OOMiHY.

VYBaxHO BUBYITH Tapu¢u, ymMoBU [IpaBui, 1OroBopy Ta mpaBmiia KOPHCTYBAHHS IUIATIKHOIO
KapTkor. [Ipu KopHucTyBaHHI KapTKOK IOTpUMYyiTech yMOB [IpaBuil, ITOroBOpy Ta HaJaHHUX
PEKOMEHTaITi.

Oneparii oriatd Ta OTPUMaHHS TOTIBKOBHX KOIITIB 3MIHCHIOIOTHCS B MEXaX JTOCTYITHOI Ha
Bammomy noto4HOMy paxyHKy CyMH.

Micust npuiioMy MIaTKHUAX KapTOK IS OTUIATH TOBApiB Ta MOCIHYT i BUAAYi TOTIBKH 3a3BHYAii
no3HaveHi jorotunom MasterCard.

JU1s KOHTPOJIIO 32 PYyXOM IpOLIOBHMX KOIUTIB MO Bamomy MOTOYHOMY paxyHKY paguMoO He
BIJIMOBJISITUCH BiJl mocnyru SMS-cepsicy.

O060B’s13k0BO OTpuMyHTe B baHKy a00 €lEeKTpOHHOIO MOIUTOK Ta PETENIbHO MepeBipsiiTe
IIOMICAYHY BUITMCKY PO OTepariii 3a paxXyHKOM.

30epiraiiTe yeku 3a onepawisMu LOHAHMEHIIEe 10 MOMEHTY OTpUMaHHs BiJ baHKy BuUIHMCKH
PO CTaH MOTOYHOI'O PaXyHKY.

VY BUMaJKy HE3ro/u 3 onepauisMy, BiI0OpaKEHUMH y BUIKCLI, HETaitHO 3BEpHITHCS 10 baHky
3 MHUCHMOBOIO 3asBOI0. MaliTe Ha yBasi, II0 TEPMIH OCKAp>KEHHs oOmepariii oOMexeHO
MIpaBUJIAMHU TUIATIKHOT CUCTEMH.

VY BuUNajKy BUHUKHEHHS Oy/Ib-KHX IMHTaHb CTOCOBHO OMEpaIliii i3 BUKOPHCTAHHIM KapTKH Ta
32 KOHCYJIBTAIlI€l0 CTOCOBHO J0JAaTKOBHMX mociyr banky 3Bepraiitech 10 Konrtakt-LleHTpy
banky 3a Tenedonom +380 44 590-45-95 Ta/a6o 0 800 50-55-99.

Hikxonu He BinmoBimaiTe HA 3alUTH, OTPUMaH1 €JIEKTPOHHOIO TMOIITO0, TIOMITOO, MO TeaehoHy
(SMS), Ta He moBiOMIISITEe peKBI3UTH Baioi miatixHoi KapTku 4u Bami nepcoHanbHi AaHi.
He BukopucroByiiTe HaJaHUX HOCWIaHb Ha OyIb-iKi BeO-caliTH, HaBITH SKIIO 1€ HAa4eOTO
MOCHJIaHHS Ha BeO-caiiT Bamoro OaHky — 11e HamaraHHs oTpuMaTd Bamri nmepcoHanbHi 1aHi B
maxpaicbkuii cnoci6. SAxmo Bu oTpumanu Takuii 3anuT, Hi B SKOMY pa3i HE BIAMOBITaWTe Ha
HBOTO Ta HETaliHO 3BepHIThCA 10 baHKy.

Buxopucranns IIIH-kony

[lepconanbuuii inenTudikaniiinuii Homep (IIIH) — me yotupusHauHuil KoA, SIKUM BIIACHUK

IJIaTIKHOT KapTKU OTPUMYE B CIIEL1aJIbHOMY 3aKpUTOMY KOHBEPTI.

I1TH BUKOpHUCTOBYETHCS:

- TpU OTPUMaHHI TOTIBKOBHX KOWITIB Yy OaHKOMaTaXx — BBOJAWUTHCS Oe3MocepeqHbO Ha
KJIaBlaTypi caMoro 6aHKOMary;,
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- TpU OTPUMaHHI TOTIBKOBHUX KOINTIB y Kacax OaHKIB — BBOJUTHCS O€3MOCEPEIHBO Ha
crienianbHOMy nipuctpoi (ITIH-mazi), mo po3ramoBannii y KacOBOMY BiKHI;

- TIpH Omeparisx omjaTu - BBOAUThCA O6e3nocepennbo Ha [IOC-repminami abo ITTH-maxi.

Hikxomu ne 3anmcyiite cBiil [1IH — 3amam’staiite #oro. fAkmo Bu Bce % Taku BHPIIIKIN HOTO

3amucaTH, He 30epiraiiTe 3amuc y ramanii. Hi B skomy pasi He 3anucyite I1IH nHa camiit

KapTIi, @ TAKOXX He 30epiraiiTe ruiatixHy kaptky Ta I1IH pazom.

Hixomy He mepenaBaiite kapTKy Ta He posrosomyite [1IH (B T.4. pogudam, ciiiBpoOiTHHKaM

0aHKIB Ta MPaBOOXOPOHHUX OPTaHiB, KaCHpaM IiAMTPUEMCTB TOPTIBIII Ta CEPBICY) — II€ TapaHTis

6e3nexn Bammx xomrTiB.

ko Bu xouere HagaTu KoMych 13 Bammx OJIM3bKHUX JOCTYI 0 CBOTO MOTOYHOTO PaxyHKY,

3aMOBTE JIOAATKOBY KapTKy Ha HOTo/ii iM’11.

IIpaBuiia KOpUCTYBaHHA 0AHKOMATOM

Kopucryiitecb 0aHkomMaramu, BCTaHOBICHMMH Yy BIJJUJICHHAX OaHKIB, a TakKoX Jgo0pe
OCBITJICHHX Ta 0araToMOIHUX MiCIIsIX.
[IpuroryiiTe KapTKy 3a37aJerijib — HaMaraitecss He BUTpayaTu 4yacy Ou1s1 GaHKOMAaTy Ha MOIIYK
KapTKH B TaMaHII.
Sxuo Bu momitunu Oynb-gKi 30BHINIHI O3HAKK HECTIPAaBHOCTI OaHKOMAaTy, BUSBHIIU MOPYY 13
HUM ab0 Ha HHOMY MiJO3PiNi MPUCTPOI, HETailHO CHOBICTITH mpo 1e baHk 1 ckopucTaiitecs
1HIIM OaHKOMATOM.
Ilepexonaiitecs, 1110 JI1OH, SIKI CTOATh 3a Bamu B 4ep3i 10 OaHKOMATy, HE MalOTh MOXJIUBOCTI
nigrasayta Bam TTTH.
JIJis 3HATTS TOTIBKH 13 TUIATDKHOT KapTKH B OaHKOMAaTi, HEOOXiqHO mpaBmwibHO BBecTH [1IH.
[Ticna Tppox HeBaanux cnpod BBeneHHs [1IH-koay kapTka O10KyeThes i MOXke OyTH BUITydeHa
0GaHKOMAaToOM.
bankomar MoXe BUITyYUTH KapTKy 3 HACTYITHUX MIPUYHH:

- 4epe3 TpupaszoBe BBeaeHHs HeBipHOro [T[H-kony;

- 4Yepe3 3aKIHYEHHS TepMiHy Jii KapTKH;

- 4epe3 TeXHIYH1 HecnpaBHOCTI a00 3001 6aHKOMATY;

- 4Yepe3 3HaXOJUKEHHS KapTKU B CTON-CIIUCKY Ta iH.
V pasi BuIyd4eHHs KapTKU 6aHKOMaToM HEoOX1/IHO BiApa3y 3a0JIOKyBaTH KapTKY, 3BEPHYBIIHCH
710 CITYOHU KIIIEHTCHKOT MATPUMKHU baHKy.
He BinBosikaitecs miJ yac 3HATTS TOTIBKM — 3a0€piTh I'pollli Ta KapTKy Biapa3y Micis iXHbOT
Budaui. SIkmo Bu BuacHO He 3abepere rpom Ta KapTky, uepe3 20 cekyHa BOHM OyAyTh
BUJTy4eH1 OaHKOMAaTOM.

BuxopucTtanHsi KapTKHU A5 OIUIATH TOBAPiB/MOCJIYT Ta 3HATTH FOTiBKM Y Kacax 0aHKiB.

Bumaraiite, 11106 onepariii i3 nIaTi>XHOIO KapTKOIO 3/I1HCHIOBaNUCS Y Bamiit mpucyTHOCTI.

[Ipu BUKOpHCTaHHI KapTKU JUIsL OIUIATH TOBApPIB 1 MOCIYT YU OTPUMAHHS I'OTIBKM B Kaci OaHKY,
nepul HiK MiANUCATH Y€K Mpo 3IiMCHEHHs omeparii, mepeBipTe 4 BIpHO 3a3HAYEHO CyMY,
BAJIOTY ¥ Jary omeparii, TOMy L€ Y€K € MiJCTaBOI JJs CHUCaHHS KowTiB 13 Baroro
noTouHoro paxysky. Ilicis mpoBeaenHs onepauii Bu moBuHHI ojepxkatu Komito opopMIeHOro
qeka.

Bumaraiite 3HMIIIEHHS HENPaBWIbHO 0OpMIIEHUX YeKiB y Bamriii nmpucyTHOCTI.

OTpuMaHHs TOTIBKM B Kacax OaHKIB 3M1MCHIOETHCS BIAMOBIIHO 1O BHUMOT 3aKOHO/aBCTBA
VYkpainu.

[TignpuemMcTBa, 1110 NPUIIMaIOTh KApTKH JAJIS OIJIaTH TOBAPIB UM MOCIYT, MOXYTh BUMaraTH Bij
Bac npen’siBieHHs macropTra Y iHIIOTO JOKYMEHTA, [0 3acBiauye ocoly, ais ineHTudikarii
Bac six 3aKkOHHOr0 BIIaCHMKA KapTKH.

SIK1io ToBap MOBEPHYTH abo MOCIyra He HaJaHa B TIOBHOMY 00cs31, Bu moBHHHI caMOCTiitHO
3BEpHYTHCS 10 MIANPHUEMCTBA, y sIKOMY OyB mpuabaHuii ToBap/HamaHa mociyra. [IpaniBHUK
MIIMPUEMCTBA TOPTIBII/CEPBICY TOBMHEH HajaTH Bam dYek mpo MOBEpHEHHS KOIITIB Ha
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MOTOYHUI paxyHOK Ha BIINOBIIHY cyMy. SIK TNpaBHJIO, KOIUTH 3apaxoBYyIOThbcs Ha Bamr
MOTOYHUI paXyHOK BIPOJOBX JABOX THUXKHIB.

BukopucTaHHs KapTKHU AJs OIJIATH TOBAPiB Ta MOCIYr y Mepexki IHTepHeT.
e BinkpuiiTe oKkpeMy KapTKy JUlsl OILIaTH TOBAapiB Ta MOCIHYT y Mepexi IHTepHeT Ta 3apaxoByiite

Ha Hei HeoOX1IHI KOIITH Oe3MoCepeIHbO Tepe/1 3AIMCHEHHSIM IUIATIXKHOT orepartii.

Ha nmesxux caiitax motpiOHa peecTpallisi MIATIXKHOT KapTKH JUTsl 3M1MCHEHHS TUTATEXIB 1O Hiil.

Jist IbOTO 10 IeAKUM KapTKaMm baHKy HE0O0XiTHO BiIKPUTH MOXKJIMBICTH 3/11HCHEHHS ONepallii

B [nTepHeri 3BepnyBmuch no Konrtakt- Ilentpy banky 3a tenedponom +380 44 590-45-95

Ta/ado 0 800 50-55-99.

3aiiicHIONTE MOKYIIKK Ha caiiTax, y HamiiHOCTI skux Bu BreBHeHi. Jjis mepeBipku pemyrarii

Be0-CaliTy 3BEpHITh yBary Ha HasBHICTh HACTYIHOI iH(popMarii:

- mpasuna 3axucmy Kougioenyiunoi ingopmayii — BeO-calT, 10 3aCIyroOBy€ Ha JOBIpY,
3aBXKAM  po3Millye iHQOpMalio TMpO TMpaBWiIa, SKI TapaHTYIOTh KIIEHTaM 3aXHCT
NEPCOHATBHUX JTAaHUX TPH 3A1CHEHH] on-line oneparii;

- iHgopmayin npo 3amoeneHHss — TEpeKoHaiTech, mo Bam BigoMo Bcio iHpopmario mpo
3MIICHEHE 3aMOBJICHHS, Y TOMY YHCII JIaTy JOCTaBKH, TapaHTiiHI 3000B’13aHHS Ta MpaBUiIa
BiJIMOBH BiJ] TOBapy;

- ingpopmayia npo maeazun — NepeKOHaWTECh, MO Bam Bigoma momToBa aapeca ¢ipmMu Ta
HOMEpH 11 TeIeOHIB;

He BukopucroByiiTe KapTKy Ha caitax Oe3 KOJyBaHHS JaHHX. AJpeca CailTy MOBHHHA

nouynHaTucs 3 «https», a He 3 «http».

He cnig BBoguTH nani I1K Ha BeG-caiitax, siki MPOMOHYIOTh Y4acTh Yy PI3HOMAHITHUX aKI[isX 3

MojajblIo Buriatoro Haropoau Ha IIK, Tak sk BOHM CTBOpeHI1 AJii HE3aKOHHOTO 300py

iHpopMarii Ta MoAaNBIIOro MIAXPaHChKOTO BUKOPUCTAHHS.

Hi B sixomy pasi e BukopucrtoByiite [1IH-kox mpu 3aiiicHeHH1 onepaiiii y mepexi [HTepHer.

BukopucroByiite nineH3iliHe mporpaMHe 3a0e3rnevyeHHsl.

Hanasaiite nepeBary BeO-caiiTam, Ha IKUX HOMEp KapTKH Ta 1HIIA KOH]ineHU1lHa 1HQopMallis

MIPU BBOJII 3aMIHIOETHCA Ha «*»a00 1HIINUNA CUMBOJI 3aMiHH.

VY pa3i HeoOX1AHOCTI 3MIHM JTOOOBHX JIMITIB IO CyMi 1 IO KIIBKOCTI Onepauiil - aepxaTeiro

MIaTKHOT KapTku HeoOxigHo 3BepHyTucs a0 Konrtakt-Llentpy banky 3a Tenedonom

+380 44 590-45-95 Ta/ado 0 800 50-55-99.

Jii npu BTpaTi 200 KpaaiKui KApTKN
e V BUMaKy BTpaTH ab0 KpaaibKKH KapTKU HEeoOXiJHO HeraiHo 3aTtenedonyBatu 10 KoHTakT-

Hentpy banky 3a Tenedponom +380 44 590-45-95 Ta/ado 0 800 50-55-99 i1 3abmokyBatu
KapTKy. 3po0iTh Tak, 1100 HOMep TelaeQOoHY KIIEHTCHKOI MIATPUMKHU 3aBxaAu OyB y Bac min
PYKOIO.

V pasi SKIo peKBI3UTH MJIATHKHOT KAPTKU CTaJId BIIOMI TpeTiM 0co0aM HE0OX1HO 3BEpPHYTUCH
no Konrakr-llentpy banky 3a tenedornom +380 44 590-45-95 ta/a6o 0 800 50-55-99 3 meroro
OJIOKYBaHHS KapTKHU Ta JI0 BiJIIJIeHH baHKy 3 METOI0 MepeBUITYCKY KapTKH.

VY Bumanky BTpatu abo KpaabKKH KapTku Bu HeceTe MoBHY (DiHAHCOBY BIANOBINAJIBHICTH IO
BCIX OIlepalisx, 31HCHEHNX 13 BUKOPUCTAHHSIM BTPAuY€HOI KapTKH, 10 MOMEHTY i1 OJIOKyBaHHS.

e Jlns BUITyCKY HOBOT KapTKHU 3BEPHIThCA 10 baHKy 3 BiINOBITHOIO 3asBOIO.

Hinxawouenns 10 CMC-cepBicy

Bcei xaptku banky minkmouatotbes 10 CMC-cepBicy 3a HoMepoM TenedoHy BKa3aHUM B aHKETI,

Kpim BunajkiB BigmoBu Kiienra Bix nociayr CMC-cepsicy.

PexBi3uTH 17151 NONMOBHEHHS IUIATI?)KHOI KAPTKHU 30BHILIHIM IJIaTeXKeM
Hasga banky: AT «KKPUCTAJIBAHK»

M®O Banky: 339050

IL.L.B. Knienra

Inentudikamniitamii kon Kiienra
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Po3paxynkoBuii paxyHok: 2620*

o *TloBHuii HOMep paxyHKy 2620 KIi€HTH MOXYTh Ai3HaTucs 3a tenedorom +380 44 590-45-95 Ta/ado
0 800 50-55-99, y Bimninenni banky.

OO0MexeHHS1 HA IPOBe/IeHHSI onepaulii B Mepesxki IHTepHeT Ta 3a KOPAOHOM.

e 3 MeTOl MiHIMi3alii PHU3UKIB HECAHKI[IOHOBAHOTO BHKOPHCTAHHS IUIATDKHUX KapTOK,
MPOBE/ICHHS omeparlliii B Mepexi [HTepHET i1 3a KOpPJOHOM 3a JIeSKUMHU KapTkamu baHKy B
0a30BUX HalALITYBaHHSX HE nepeadadyeHo.

e V pa3i norpeOu 31iHCHEHHs onepariii 3a IIATLKHOI0 KapTKOK B MEpexi [HTepHeT aeprkaTelto
AT KHOT KapTKu HeoOximHo 3BepHyTucs 10 Konrtakrt-Llentpy banky 3a tenmedponom +380
44 590-45-95 Ta/ado 0 800 50-55-99.

e VY pasi Buizay KiienTa 3a KOpJIOH B KpaiHH, JI¢ pO3paxyHOK 3a KapTKOI 3aKPUTHUH B1JIOBIIHO
10 HUKYeHaBeAeHoi iHdopmartii - Kimienty HeoOxigHo 3aBuacHo 3arenedonyBatu 10 KoHTakT-
entpy banky 3a temedhonom +380 44 590-45-95 Tta/a6o 0800 50-55-99 Ta BigkpuTH
PO3paxyHOK y Oyb-sKiil KpaiHi.

e 3a BciMa IUIATDKHUMHU KapTkamu BaHKy 371HCHIOETBCS 111101000BHII MOHITOPHUHT OmEpariii y
PEeXUMI peasbHOro Yacy 3 METOI0 BUSIBJICHHS IMiJO3PLINX OMEpalii, y 3B 43Ky 3 UM MOJKIJINBE
O6nmoxyBaHHs Baioi miiaTixHoOi KapTKHy 3a iHIIaTuBOIO baHKy.

e Jlns Bamoi 6e3nexku bank 3a0110KyBaB MpoBeaeHHS OMepalliii B KpaiHax IiABUILEHOTO PH3HKY.
Hnst Toro, mo0 3MIHUTH HAaJaIITYBaHHS, a caMe pPO30JIOKYBaTH MOXKIHUBICTH MPOBEICHHS
oreparliii B KpaiHax 3 MiJBUIICHUM PU3UKOM HeoOXiaHOo 3arenedonyBaTu 10 Kontakt-LleHTpy
banky 3a teneponom +380 44 590-45-95.

e 3BepraiitTe Oyab-macka o0coOJIMBY yBary Ta HWIBHICTb, IOJO JOTPUMAaHHS MpPaBUII
KOPUCTYBaHHS IJIATIKHOKO KapTKOIO IMiJl Yyac IPOBEIEHHs orepaliil B KpaiHaxX MHiJBULIEHOTO
PH3HKY.

e BumeBka3aHi 00MexXeHHsI HA MPOBeJeHHA omepalii Ta npoueaypa ix 3MiHM BiJHOCATHCS
A0 omepamii, fAKI TNPOBOAATHCH HA TEPUTOPil KpaiH MNiIBMINEHOI0 PH3HKY, B
HAliOHAJBbHIN BadIOTi Kpainu. JloTpuMaHHSI HAalIMX peKoMeHaalii 3poouth nias Bac
BHKOPHCTAHHA IVIATI)KHOI KAPTKH 3PYYHHM Ta 0e3MeYHNM.

HecranpaptHi cutyanii Ipu 3HATTI FOTiBKH.

e [Ipu HEOOXITHOCTI OTPUMAHHS OLIBIIOT CYMHU, HIXK 1€ TEXHIYHO MOXKJIMBO JUIs OJHIET omepaltii 3
BukopuctanHsMm [IK, mo 3akiHueHHIO omeparlii Mo BUJayl TOTIBKH MOTPIOHO MOBTOPUTH IO
orepalito HeoOXiIHY KiJIbKICTh pa3iB;

e baHkoMar Moke BUAATH CyMYy, KpaTHY MiHIMaJIbHIN 3aBaHTakeH1i B bankoMart Kymopi;

e V pa3i BUHUKHEHHS IpoOjeM, MOB’A3aHUX 3 HEKOPEKTHOI poOororo baHkomary, BHIauero
HEBIPHUX KYIIOp, BUJadi baHkomarom HeBipHOI cyMu, HeoOXiJnHO 3BepraTHcsa a0 KoHTakT-
Hentpy aboyBinainenns banky.

e V pa3si HEOOXiJHOCTI OTPUMATH TOTIBKOBI KOILITH i3 CBOIO MOTOYHOI'O PAaxXyHOKY, orepaii 3a
SAKUM 3JIHCHIOIOTbCS 3 BHUKOPHUCTaHHSM €JIEKTPOHHOTO IUIATKHOrO 3acoly 0e3 ¢i3uyHol
HasBHOCT1 [IK (mampuxnan, IIK BTpauena, Bukpazgena, 3akiHuuBcs ctpok aii IIK Tomo), mo
MOTOYHOTO PAxXyHOKY, omepauii 3a SKUM 3IIHCHIOIOTHCS 3 BUKOPHUCTaHHSIM €JIEKTPOHHOTO
iatikHoro 3aco0y Kiienta moxe Oyru BumynieHa «repMmiHoBa» Hemnepconidixosana I1TK.
Hns uporo Kiienty HeoOximHo 3BepHyTuch A0 Binminenns banky 3 macmoptom ab6o
JOKYMEHTOM, III0 HOTO 3aMIHIOE 1 PEECTPALIHHUM HOMEPOM OOJIIKOBOT KapTKW TUIATHHUKA
noJaTkiB (izeHTH]IKalifHUM HOMEpOM) Ta 3alOBHUTH BianoinHy 3aaBy. IIK Oyne Hamana
bankom onpa3zy npu 3BepHeHH1 Kitienra.

IloBepHenns 0ankom 3aTpumManux 6ankomarom IIK.
e [IK moxxe Oyrm BwiIydeHa OaHKOMATOM, SKIIO TPU pa3d MOCHUTh BBeAeHO HeBipHmil [1TH
(He3anexHO BiJ MicIisl BBOY), IpH 3akiHueHHI TepMiny 1ii [1K, B pe3ynbTari MOImKOIKEHHS
IUTATIKHOT KApTKH, IEPEBHUILCHHS JIMITY O4iKyBaHHS OaHKOMATY.
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SAxmo Oankomar BuimyuuB [IK HeoOXigHO 3B’s3aTHCh 3 OOCIYrOBYHOUHMM JaHWN OaHKOMAT
bankoM-ekBaiipom 3a TenedoHaMu, SKi BKazaHi Ha OaHKOMATI Ta AISITH y BIAMOBITHOCTI A0 1X
BHYTPHIIIHIX MpoIeAyp abo 3aMOBHUTH HOBY KapTKy y BimiiaeHHi, 1 BIAKPUBABCs paxyHOK.
bank mnoseprae IIK iioro nepxkaremto micis Toro, sSK mpauiBHUK baHky igeHTH(iKyBaB
JeprKaTells 1o MPea ABICHOMY NacmopTy (a0o IHIIOMY JOKYMEHTY, 110 HOT0 3aMiHIOE).

IIaxpaiicTBO 10 KapTKaXx.

SAxmo Bam TesiedoHyr0OTH HeBigoMi ocodu (maxpai) Ta/abo 3amporpaMoBaHi HUMH POOOTH
(32 IOMOMOTOI0 CHCTEM 3O0BHINIHIX IHTEPaKTUBHUX TojocoBux Bimnosimed |VR) na Bam
MOOUTHbHUI TenedoH, HA3WBAIOYKMCh TMpAllIBHUKAMH OaHKy (CIyXOm Oe3meku, Cciyxou
MOHITOPUHTY, KOHTAaKT-IIEHTPY TOWIO), 3 BHMOIOI TIPOBECTH  «ileHTH(]IKAIII0»,
HaJaTU/MATBEpAUTH faHl Bamoi kapTku, Jsorin/mapoib Bix «lHTEepHET-OaHKIHTY», K1
HEOOXiTHI A 3MIHCHEHHS TaTexy Ta/ abo Hagatu Oynb-ski iHm Bamii nmepconanbHi gaHi,
PEKOMEHIYEMO HeraiiHO MPUIUHUTH TAKy PO3MOBY.

SIxmo Bu Hamanm maxpasiM 1aHi CBO€T IJIaTIXXHOI KAPTKH, HEOOX1IHO HeraifHo 3BEpHYTUCH 10
Konrakr-ieatpy banky, (Homepu TenedoHiB € Ha 3BOPOTHOMY OOl IUIATIKHOI KapTKH), Ta
3M11CHUTH 11 OJIOKYBaHHS.

Hapnszuuaiini curyanii npu Bukopucransi IIK.

TepminoBuii BUITyCK KapTH 3 iHimiaTuBu Jlepxares.

OTpuMaHHS TOTIBKOBHX KOIITIB 32 KOPJOHOM Y CEPBICHUX IEHTpPaxX MIKHAPOJIHUX TUIATIKHUX
CHCTEM B pa3i BTpaTH/BUKPAJICHHS KapTH.

Haganns MIIC nokyMeHTIB, IO MIATBEPKYIOUMX JOKYMEHTIB IOAO YCHIIIHOI omepamii y
pa3i BUHUKHEHHS CIIPHUX TPaH3aKIliH.

CuipHi CHHCaHHS 10 KaPTKAaX.

VY BUNAgKy BUHUKHEHHsS OYIb-SKMX MHTaHb CTOCOBHO OIEpalil 13 BUKOPUCTAHHSAM KapTH
Heprxatento HeoOxiaHO 3BepHYTUCH 10 KonTakT-LlenTpy banky 3a tenedonom (044) 590- 45-
95 ta/a6o 0 800 50-55-99.

VY pa3l BUHUKHEHHsS CHIpHUX TpaH3akKIii (HemiATBEepIKEHHs/OCKapKeHHs ormepaiii, He
JOOTPUMAaHHS CyMHM MICTISl 3HATTS KOIITIB BHACHIIOK 30010 B poboTi ATM, Ta iH.) HEOOXiIHO
3BepHyTHUCH 10 Binminennst banky ans ckiagaHHs BIAMOBIAHOL 3asBH, siKa OyJe po3IiisHyTa y
BCTaHOBJIEHUH baHKOM TepMiH.

bank 3anmumnae 3a co0oro mpaBo 03 MOMEpeHbOro MmonepemkenHs [epxkarens oOMexXyBaTu
MIpaBO KOPUCTYBAHHSI KapTKOI 1 MOTOYHMM pPAXyHKOM, Omepaiii 3a SIKUM 3A1HCHIOIOTHCS 3
BUKOPHUCTaHHSAM €JEKTPOHHOTO IJIATIKHOTO 3ac00y Yy BUIAJKY, KO Jlep:kareneM IIaTikHOT
KapTKH MOpyIIeHo yMoBHU Ta/uu [IpaBwii, a Takok MpH BHUSIBIICHHI i yac npoBefieHHs baHkom
MOHITOPUHTY OIepalliif 3 KapTKOIO, SKI MaIOTh O3HAKH IIaXPANHCHKUX diH.

[Ipn orpumanHi baHkoM MOBIAOMIJIEHHSI NMPO MOXKJIUBICTH KOMIpOMETallli KapTKH (BTpaTH ii
nanux) bank pexomenaye Jlepkarento 3MIHCHUTH NEPEBUIYCK CKOMIIPOMETOBAHOI KapTKU
OE3KOIITOBHO 3  METOK  MiHIMi3alii  pu3MKIB  ii  (CKOMIIPOMETOBAHOI  KapTKH)
HECAHKIIIOHOBAHOTO BUKOPHCTaHHS.

3acmepescenna: Y BUNAAKY YCHOI 4M NMUCHMOBOI BigMOBH Jlep:karens CKOMIIPOMETOBAHOI
KapTKu BiA 1ii mnepeBunycky, baHk B mojanbplioMy HE Hece BIJIMOBIAAJBHOCTI 3a
HECaHKIIIOHOBaHI orepauii 1Mo Takiil kapTi Ta Mae MpaBO HE PO3IJIATH peKjaMallii KIi€HTIB
I10/JI0 HECAaHKIIIOHOBAHOT'O BUKOPUCTAHHS KapTKU TPETIMU 0COOaMH.

Ipasuna xomnaexcro2o bankiecvkoz2o obenyzogysanns gizuunux ocio 6 AT « KPUCTAJIBAHK» (pedaxyis 2.2).
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