@ KPUCTAIBAHK

Indopmanis 151 03HAHOMIIEHHSI KOPUCTYBAaviB PO YMOBH HAJAHHA IUIATIKHUX MOCTYT

Jana iHdopmalis HaJaeTbcs 3 METOI0 HAJEKHOTO 1H(OPMYBAaHHS CIOKMBAUIB i3 JOAEP)KaHHSIM BHUMOT
3akoHiB Ykpainu «lIpo miatiui mocayruy, «[Ipo 6anku 1 0aHKIBCHKY JisSIIbHICTHY, HOPMAaTUBHO-TIPABOBUX
akTiB HamionaneHoro 6anky Ykpainu, 3okpema Ilonoxxenns npo indopmariiiine 3abe3neueHHs: OaHKaMH
KIJIIEHTIB 100 OaHKiBCbKMX Ta iHIMX ¢iHaHcoBux mocayr (3aTB. [locranoBoro IlpaBninus HBY Bin
28.11.2019 Ne 141) ta ITonoxxeHHs PO 10AaTKOBI BUMOTH JI0 JOTOBOPIB PO HaZaHHS (PiHAHCOBUX IOCIYT
(3atB. [TocTanoBoro Ipasninus HBY Big 22.01.2021 Ne 7)

3rigHo 1o crarti 30 3akony Ykpaiau «IIpo muatixai mocmyru» Big 30.06.2021 Ne 1591, 6ank 10 ykiIaaeHHs
31 crioskuBavyeM JloroBopy npo HaJgaHHS IUIATHKHUX TMOCTyT Gi3uaHuM ocodaM (nani — Jlorosip) Hajae oMy
iH(pOopMaIliio IUIIXOM po3MilIeHHs Ha odiniiHOMY BeO-caiiTi Ipo:

Indopmanis npo
HA/1aBayYa MJIATIKHUX
MoCJayr

[ToBue HaiimenyBanHs 6anky: AKIIIOHEPHE TOBAPUCTBO
«KPUCTAJIBAHK»

Ckopouene HaiimenyBaHHA: AT « KPUCTAJIBAHK»

Kox €JIPTIOY: 39544699

Kon 6anky: 339050

Micuesnaxomkenns: 04053, m. Kuis, Byn KyapsBscekuii y3Bi3, 2
Konrakrauii renedon: +38 (044) 590 45 95

[TomrroBa anpeca: 04053, m. Kuis, Byn KynpsBcekuii y3Bi3, 2

Anpeca enekrponnoi momtu info@crystalbank.com.ua

Anpecu TUpEKIid, BIAITICHD, 32 SKUMH 3IACHIOETHCS HATaHHS AT KHAX
nociyr, 3a nocuwianusam: https://crystalbank.com.ua/ua/kontakty

Anpeca, 3a KO0 IPUHMAIOTHCS CKApPTU CHOXHBadiB (H)iHAHCOBUX IMOCIYT -
ajzipeca Micle3HaXOKEeHHS

Enextponna azpeca: https://crystalbank.com.ua/ua/kontakty/zvernennya-
klientiv

EnextponHna azapeca s 3BEpPHEHb KIIEHTIB  (OPMOI 3BOPOTHOTO
3B’s3Ky: https://crystalbank.com.ua/ua/kontakty/zvorotnij-zvyazok
ajpeca BeO-caiita 6anky: https://crystalbank.com.ua/ua/

[ndopmanis momo BrmoueHH AT «KPUCTAJIBAHK» no lepxkaBHOTro
peecTpy OaHKiB:

AT «KPUCTAJIBAHK» BxmoueHo a0 /[lepxkaBHoro peectpy OaHKiB
16.12.2014 p. 3 peectpauiitnum Homepom 353

Jlinensiss Ha mMpaBO HaJaHHs OaHKIBCHKUX MOCHYT, 3amuc y JlepkaBHOMY
peectpi OaHKIB MPO MPaBO IOPUAMYHOI 0COOM Ha 3/A1MCHEHHs OaHKIBCHKOI
mistmeHOCTI Ne 276

Jlinensii Ta no3Bonu 6aHky: Ilepenik 3a mocuaaHHIM

HaiimenyBaHHg oco0H, sKa HaJa€ MOCEPETHHUIbKI MOCIYTH: KpEAWUTHI
nocepeauuku/ maptaepu AT «KPUCTAJIBAHK» 1o KpeauTyBaHHIO
BIJICYTHI.

Inpopmanis npo opran 3
NMUTAHb 3aXUCTY NpPaB
CIOKUBAYiB

KonrtaktHa iH(popMarllisi oprany, sKMid 3A1HCHIOE JEp)KaBHE DPErYITIOBaHHS
mono aisutbHOCTI AT «KPUCTAJIBAHK»: Hamionanenuii 6ank Ykpainw,
MICIIe3HaXO/DKeHHs: Byn. [HcTuTyTchKa, 9, M. KuiB, VYkpaina, 01601;
koHTakTHUH Tenedon [apsgoi minii: 0 800 505 240. Po3nmin «3BepHEHHS
rpoMajsiHy odiniitnoro IurepHer-npencraBHunTBa HamioHanesHOro 0aHKy
YKpaiHu: 3a NOCHJIaHHSM.

Inpopmanisa npo
IJIATI2KHI MOCIyTH 0aHKY,
KOMiciiiHi BHUHAropoam,
MPOIEHTHI CTABKH

bank npononye KiienTy 6GaHKiBChKi Ta 1HIII (piHAHCOBI MOCIYTH BiAMOBIIHO
1o 3akoHy Ykpainu «[Ipo GaHku 1 OaHKIBCHKY MISUIBHICTBY», B TOMY YHCII
BIJIKPHUTTS PaxyHKIB Ta 3aJy4eHHs BKJIAAIB (IETIO3UTIB) TOLIO.
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https://crystalbank.com.ua/ua/pro-bank/litsenziji
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[Tepenik TIaTLKHUX TOCTYr, YMOBH iX HajgaHHA Ta Tapudu, KOMICIHHI
BHUHAropo/u Ta 300pu pO3MIIIEHO HAa OKPEMHUX CTOpiHKax BeO-caiita baHky,
a came:

— BIKPUTTA Ta OOCIYrOBYBaHHS IIOTOYHHUX pPAaXyHKIB Ta pPaxyHKIB
YMOBHOTO 30epiranas (eckpoy) (y HaIlOHaIBHIA Ta 1HO3EMHHUX
BaIOTax) 3a mocuianasMm https://crystalbank.com.ua/ua/privatnim-
klientam/vidkrittya-potochnikh-rakhunkiv;

— BIIKPHUTTA Ta 00CIYrOBYBaHHS IMOTOYHUX PAaXyHKIB, ONepaLii 3a IKUMH
MOXYTh 3JIHCHIOBATUCS 3 BHKOPHCTAHHSM EJIEKTPOHHHMX IUIATIKHUX
3aco0iB (y HaI[lOHANBHIN Ta/a00 1HO3EMHIN BaTOTaxX) 3a MOCHIIAHHSIM
https://crystalbank.com.ua/ua/platizhni-kartki;

— BIIKPUTTA Ta OOCIYrOBYBaHHS BKJIATHHUX (ICTIO3UTHHUX) PaxyHKIiB (y
HaIllOHAJIBHIN Ta 1HO3EMHUX BaJIIOTAaX) 3a [IOCHJIAHHIM
https://crystalbank.com.ua/ua/privatnim-klientam/depoziti;

- OpEeHJa IHAMBIAYaIbHOTO ceidy s 30epiranHs IiIHHOCTEH B baHky 3a
MOCWIAaHHAM https://crystalbank.com.ua/ua/privatnim-
klientam/individualni-bankivski-sejfi

— 1HIII MOCITYTH 32 MTOCHJIAHHSIM:

- https://crystalbank.com.ua/ua/privatnim-klientam/platezhi-ta-perekazi

- https://crystalbank.com.ua/ua/internet-banking/fizichnim-osobam

Po3paxyHOk mpOrHO30BaHUX JIOXOMAIB Ta BUTpAT (CyMHU MOAATKIB 1 300piB),
MOB’SI3aHUX 13 PO3MIMICHHSIM CTPOKOBOTO BKJIJy, BH3HAYAETHCS HAa ATy
yKJIaJ[aHHs JIOTOBOPY 1 HAJTA€THCSl HA BUMOTY BKJIQJIHUKA /I Yac YKJIaCHHS
HoroBopy s3rigHo no Iactpykuii mpo mopsnok 3xidicHeHHs @oHmoM
rapaHTyBaHHs BKJIaAiB ()i3MUHUX OCI0 3aXUCTy MpaB Ta OXOPOHIOBAHUX
3akoHOM iHTepeciB BkimaaaukiB (https://zakon.rada.gov.ua/laws/show/z0874-
16#Text). Bapricte iHmHKX mOCHyr BuU3HaydaeTbes y Tapudax AT
«KPUCTAJIBAHK».

IcToTHI XapakTepucTUKH
MOCJIYT 3aJTy4eHHs
0aHKIBCHKOI0 BKJIAAY
(nemo3ury)

[cTOTHI ~ XapakTepUCTHKH IOCIHYr 3aJlyueHHs OaHKIBCBKOIO BKJIaLy
(memo3uty) posmimieHo BiAnoBigHO A0 I[lomokenHs mpo iHopMmarliiiHe
3abe3neueHHs] 0aHKaMM KJIIEHTIB 111010 0aHKIBCHKUX Ta IHIIMX (piHAHCOBUX
MOCITYT, Ha BeO-CalTi 3a MOCUJIAHHSIMHU:

AKTUBHUI

Hy4Yknid,
JloX1/THW 3 IOIIOBHEHHSIM,

J1OX1JTHUH,

Knacnunmii
KpucransHa ciMka

IcToTHI XapakTepucTHKH
NMOCJYI 3 HAJaHHS
CIO’KMBYMX KPeIUTIB

Bix Mpiii — go gii (mpuabaHHs HEPYXOMOCTI Ha IEPBUHHOMY PHUHKY)
ITpna0anHsg HEPYXOMOCTI HA BTOPUHHOMY PUHKY

CroKMBYMN KPEINT MiJI 3aCTaBY HEPYXOMOI'0 MaiHa

Kpucram aBTo mapTHep

Kpucran aBTo crangapt

Kpucran aBTo cTaHaapT 3 Ipo0iroM

Kpeaur mia 3acTaBy AEMO3UTY

Kypc nepepaxynky
iHO3eMHOI BaJIIOTH

baHk 3rigHO YMOB OrOBOpY NpO HAJaHHS BIANOBIIHOI OaHKIBCHKOI
(mnatikHOi)  MOCHYrW 37iiicHIOE BiX iMeHI Ta 3a paxyHok KiienTta
KYITIBJIFO/TIPOIaXK/00MiH (KOHBEPTAIIiI0) 1HO3€MHOT BAITIOTH HAa BATIOTHOMY
puHKY YKpainu (mani - BPY) 3a morounum kypcow, 1o ckinascs Ha BPY Ha
IaTy  KYHiBIi/IpogaXky/OoOMiHY 1HO3€MHOI BaJIIOTH, 3 OOOB’SI3KOBUM
3apaxyBaHHSM KYIIEHO1/0OMiHSHOT (KOHBEPTOBAaHO1) BamOTH a00 KOIITIB,
OJIep’KaHuX B1Jl MPOJaKy BAJIFOTU 32 MIHYCOM CYMHU KOMICIITHOI BUHAropo/y,
Ha MOoToyHUM paxyHok KiieHTa 3a BIMOBIHOI BANIOTOIO, BIAKPUTHH B
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banky, 3 ypaxyBaHHSAM OCOOJIMBOCTEH BCTAHOBJICHHMX 3aKOHOAABCTBOM
Ykpainu.

®opma Ta NOPSAAOK
HAJAHHA i BiAKINKaHHA
3roJaM IJIATHUKA HA
BUKOHAHHS IIATIKHOL
onepauii

3roga Ha BHUKOHAHHS TUIATDKHOI omeparii (MoB'I3aHMX MK CO00I0
IUIATDKHUX Oomepaiiif) Moxke 0ytu Hagana Kiientom banky ocobucro, yepes
HaJaBaya IUIaTDKHUX MOCHYT 3 1HIIIFOBAaHHS IUIATIXKHOT orepallii abo depes
OTpHUMYBaya.

bank mepenbavyae y mMEeBHMX JOrOBOpax INMPO HaJaHHS OaHKIBCHKHX
(ruratixkaux) mocayr 3  KilleHTOM BHKOHAHHS IUIATDKHMX — OIepallii,
MOB'sI3aHUX MK COOOI0 CIIUIBHUMU O3HAKaMHM, Y BUSHAUYCHHH T1epioj yacy. Y
TAaKOMYy pa3i 3rojlia HAJA€ThCA TMepe] BUKOHAHHSAM TEpIIOi IIATiKHOT
omepariii. [HIIMiA TOPsAA0K HAAAHHS 3TOIM HAa BUKOHAHHS IUIATIXKHOI Orepartii
BH3HAYAETHCS JOTOBOPOM MiX IUIATHUKOM Ta baHKOM.

3roga Ha BHKOHAHHS IIATDXKHOI oreparlii (MOB's3aHUX MiX €000
IUIATDKHUX Omepariii) Moxke OyTu Bigkiukana KiieHTtoM y Oynb-sikuii vac,
ajyie He Mi3HIIIe HACTaHHS MOMEHTY O€3BIIKINYHOCTI IUIATIXKHOT THCTPYKIIiT
BIZNOBITHO 10 3aKkoHY YKpainu «lIpo miatixHi mocmyru».

KitienT Mae mpaBo BIAKJIMKATH 3r0/ly HA BAKOHAHHS IJIATIKHOT onepartii
B HAI[IOHAJILHIN BATIOTI Ta/a00 B 1HO3EMHIH BaJIOTI B TIOBHIM CyMi TJIATI>KHOT
iHcTpykmii (omeparii) i 10 HacTaHHs JATH BAIIOTYyBaHHS, a caMe IO KiHII
oTeparifHoro yacy, mo Mepeaye Jari BaTIOTYBaHHS, NUITXOM ITOJAHHS 10
Banky po3mnopsi/pkeHHs (JIMcTa) PO BiAKIMKAHHS, CKJIAQJAEHOTO B AOBLIbHIH
¢dopwmi, ane i3 3a3HaUCHHAM PEKBI3UTIB IUIATIKHOT IHCTPYKIIi, Ta 3aCBiYeHOT
mianucamMu BinnosimanbHuX ocio Kiienra.

IHopsinok npuitHATTS 10
BUKOHAHHSA IIATIKHOL
iHcTpyKUii 0aHKOM Ta
HACTAHHSI MOMEHTY
0e3BIAKJIMYHOCTI
IVIATIZKHOI iIHCTPYKILIL

bank npuiiMae 10 BUkoHaHHS HajaHy KilieHTOM IiaTihkKHY THCTPYKITITO,
3a YMOBH IO IJIATKHA THCTPYKIiSA odopMIIeHa HAIGKHUM YHHOM Ta HEMAe
3aKOHHHUX TI1JICTaB JJIs BiIMOBH B 11 IPUHAHSATTI.

bank npuiimae 10 BUKOHAHHS TUIATDKHY THCTPYKIiIO, 110 HAIINILIIA 10
HBOTO MIPOTSITOM OTIEPALIHOTO Yacy, y TOW CaMHid OTlepaiiHui 1eHb.

bank npuiimae 10 BUKOHAHHS IUIATDKHY THCTPYKILiIO, 110 HAIIHILIA 0
HBOTO TICJS 3aKIHUEHHS OMEpaliifHOro Yacy, He Ii3HIIIE HACTYIMHOTO
oreparfiitHoro JgHsl.

KitienT, sikuif Hajae MIaTiKHY 1HCTPYKIIIIO, Ta baHK MOXYTh y3roAuTH
IHIIWA  CTPOK (I€Hb) TPUMHATTA [0 BUKOHAHHS HAAAHO! IUIATIKHOL
IHCTPYKLIi. Y TakoMy pa3i MjaTLKHA IHCTPYKLIS Mae OyTHM BHKOHAaHa B
Y3TO/DKEHUN CTPOK (J€Hb), 32 YMOBU JOTPUMAHHS IHIIUX BUMOT HIOMO il
TMPUAHSTTS 10O BAKOHAHHS.

3a3HavyeHHs KiieHTOM y MuiaTiXHIM 1HCTPYKLIT AaTH BalIOTyBaHHS HE
BIJIUBAE HA NOPAIOK NPUHUHATTS 1O BUKOHAHHA IUIATDKHOI 1HCTPYKIIT
bankowm.

[licns cnucanHs komTiB 3 paxyHKy Kiienta abo HactaHHS JaTu
BAIOTYBaHHS IUIATDKHOI 1HCTpyKuii g KiieHta Hactae MOMEHT
0€3BIIKJIMYHOCTI IJIATIKHOI 1HCTPYKIII.

Po0ounii Ta onepaniiHui

yac 0aHKYy,
MaKCHMMAaJbLHHUH Yac
BHKOHAHHSA IJIATIKHUX
onepauiu

Indopmartis npo podounii yac banky po3minieHa 3a MOCUIAHHIM
https://crystalbank.com.ua/ua/kontakty

Indopmariiss mpo omepauiiftHuii yac baHky po3MilieHa 3a MOCHJIAHHIM
https://crystalbank.com.ua/ua/privatnim-klientam/vidkrittya-potochnikh-
rakhunkiv

bank BUKOHYe TUIaTiXHY 1HCTpYKILit0 KiieHTa mpoTsaroM onepartiiifHoro
TTHSL 3 MOMEHTY NPUHHATTS HUM 10 BUKOHAHHS TUIATI)KHOT THCTPYKIII.

Y pa3i 3a3HaueHHs KiieHToM y mnaTLKHIA iHCTpyKUii  Jatu
BaJIOTYBaHHs baHK 3apaxoBye cyMH KOIITIB 3a IUIATDKHOIO OIEpali€lo Ha
paxyHOK HaJlaBaya IUIaTLHKHUX MTOCITYT OTpUMYBada MPOTATOM onepaliiiiHoro
TTHSI B 3a3HAYCHY JIaTy BATIOTYBAHHSI.
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CTpokr BHWKOHAHHS IUIATDKHUX OIepalid y TUIATDKHUX CHCTEMax
BCTAQHOBJIIOIOTHCS TPAaBWJIAMHU TUIATIKHUX CHUCTEM, aje He MOXYTh
MEePEBUIIIYBATH CTPOKIB, BU3HAYCHHX 3akoHOM Ykpainu «I[Ipo mmaTixHi
TIOCITYTH.

bank 3a6e3reuye 3apaxyBaHHs CyMH KOIITIB 32 IUIATHKHOKO OTNEPAIIIEr0
Ha paxyHok Kiienta abo Burutaty KiieHTy cymu miatikHoi omeparii B
TOTIBKOBiM (hOpMi MPOTATOM OIEpaIliiHOTO JTHS HAIXOKEHHS KOIITIB Ha
paxyHok Kuienra.

bank 3abesneuye poctynHicTh ais KilieHTa KOMITIB 3a IIATIXHOKO
orepali€lo HeraifHo micis iX 3apaxyBaHHs Ha paxyHOK Kiienra.

KitieHt, sikuii Haiae MIaTKHY THCTPYKITiF0, Ta baHK MOKYTh BUSHAUYUTH
B JIOTOBOpI NP0 HAJaHHA IUIATDKHMUX TIIOCIYr 1HINI CTPOKH BHKOHAHHS
IJIATIKHUX Oorepariiid Ta/abo yMOBH JOCTYITHOCTI KOIITIB.

JlimiTn (00Me:keHHs)
BHKOPHCTAHHSA
IVIATI2KHUX iHCTPYMEHTIB

https://crystalbank.com.ua/images/data/cards/limiti-na-provedennya-
operatsiy.pdf
https://crystalbank.com.ua/images/data/cards/osoblyvosti-roboty-kartok-na-
period-voyennoho-stanu.pdf

Crnoci6 komyHikauii

Knient moxe oTtpumyBatu iHpopmanito Ha odimiiHoMy BeO-caiiTi
banky https://crystalbank.com.ua/, Ha iHpOpMaIiHHUX JOIIKAX Yy
BIJOKpEMJIEHUX MiJIpo3aiiax baHKy HIIsIXOM O0COOMCTOrO 3BEpHEHHS /0
banky, depe3 AMCTaHIIMHI KaHAIM B MEXax TEXHIYHUX MOXIIMBOCTEH,
HasBHUX B banky / KiienTa.

Kimient Moke mepenaBatd  iHGOpPMAII0 MUIIXOM OCOOHCTOTO
3BepHEHHs /10 banky Ta/ab0 yepe3 MUCTaHITIIHI KaHAIH B MEXaX TEXHITHUX
MOJKJIMBOCTEH, HassBHUX B banky / KitieHra.

KitienT otpumye iHpOpMAIIiIO MO0 TUTATIXKHOI TIOCIYTH y TIOBHOMY
00cs131, B OPAIKY Ta YaCOBOMY IIPOMIXKKY BH3Ha4YE€HUX [|0rOBOpOM Ta 3rifHO
3 YMHHUM 3aKOHO/IaBCTBOM YKpaiHH.

3axoau 0e3meKku

Knientr 3000B’s3anuii HanmiiHO 30epiraTé Ta B JKOJHOMY pasi He
po3roJionryBaTH 1 He NepeAaBaTd TpeTiM oco0aM JaHi Ta 3acolu, sKi
BUKOPHUCTOBYIOTBCS /1711 loro aBTeHTH(IKalii TPy BUKOHAHHI OAHKIBCHKUX
omnepauiii Ta/abo niit 3 BukopuctanuaM 1K — sorinu, nmapomi (mocrtiitHi Ta
onuopasosi), [TIH-kogu, CVV1- Ta/abo CVV2-koau, eNeKTpoHHI MIaTiXHI
3aco0u, MPUCTPOI, Ha IKUX BCTAHOBJICHO €JIEKTPOHHUI raMaHelb TOILIO.

bank y pasi iHiLiOBaHHA 1€0€TOBOr0, KPEJUTOBOIO Nepekasy Ta/abo
MIPUMYCOBOTO CIMCAHHS (CTATHEHHs) IMepeBipsie B IJIATLKHIA 1HCTPYKIT
BIJINOBIJHICTh 3a3HAaUE€HUX Yy HIM HOMepa paxyHKy IIJIaTHHKa a0o
YHIKaJIbHOTO iAeHTHU(]IKaTOpa, KOAY IJaTHHKAa Ta HOMEpa macrmopra (Juis
¢b131yHMX 0ci0, K1 yepe3 CBOI peliriiiHi MepeKOHaHHS BiIMOBISIOTHCS BiJl
MPUHHATTA peecTpaliiHOro Homepa 00J1KOBOT KapTKH MJIaTHUKA [TOJATKIB Ta
MOB1IOMMJIH PO 11€ BiATNOBIAHNUN KOHTPOJIIOIOUHUIT OpraH 1 MalOTh BIIMITKY Y
nacnopTi) 1 npuiiMae 10 BUKOHAHHS IUIATIKHY 1HCTPYKIIIIO JIMILIE B pasl ix
30iry.

bank nepeBipsie peKBI3UTH IUIATIXHOI IHCTPYKLIT Ha MepeKka3 KOUITIB
0e3 BIIKPUTTS paxyHKY BIAIMOBIZHO IO BUMOT, BCTAHOBJICHUX HOPMaTHBHO-
npaBoBUMH akTamu HarioHanpHOTO 6aHKY YKpaiHu.

V pa3i He[oTpUMaHHs 3a3HAYEHUX BUMOT BIAMOBIIATbHICTD 3a HIKOY,
3aImolisiHy TUTATHUKY, Hece baHk.

3a HeBUKOHAHHS a00 HeHasle)KHe BUKOHAaHHS yMoB JloroBopy bank Ta
KitieHT HecyTh BIANOBIJANBHICT, MependaueHy YMHHUM 3aKOHOJAaBCTBOM
VYkpainu, npaBuiamu [Inatixaux cucrem i JloroBopom.

YV Bumagky maxpaiictBa (IMI0o3pu ImIaxpaiictBa) abo 3arpo3u
BHUKOHAHHS TUTATDKHOT onepaitii:
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- KinienT moBuHeH HerailHO moBioMUTH baHK mpo ¢akT Takoro
BUMAJIKY;

- baHk 3000B’s13aHMI BXXUTH 3aXOJliB, CIPSIMOBAHUX Ha 30€pEIKEHHS
komtiB Kiienra.

bank Hece BIANOBIAANBHICTH 332  BUKOHAHHS  IOMHJIKOBOI,
HEaKIIETITOBAaHOI TUIATIXHOI omepalii a00 BUKOHAHHS TUTATIKHOI omepartii 3
HOPYUIEHHSIM yCTaHOBJIEHHUX JloroBopoM cTpokiB. baHK y pa3i BUKOHAHHS
MOMHIIKOBOI, HEHAJIe)KHOI, HEaKIENTOBAHOI IUIATDKHOI ormeparii abo
BUKOHAHHS IUIATDKHOI omepauii 3 MOpPYUIEHHAM YCTAHOBJIEHMX LIUM
JloroBopom cTpokiB 3000B’s13aHMit Ha 3anuT KitieHTa, IKOT0 BiH 00CIyroBYE,
HEBIJIKJIQIHO BXKMTH 3aX0JIiB JUIsl OTPUMAaHHS BCi€l HasBHOI 1H(pOpMAIIii TTpo
IUIATKHY onepariito Ta HajaTtH ii KiienTy 6e3 CTATHeHHS TUIaTH.

VY pa3i BUKOHAHHS MOMMJIKOBOI IUIATIKHOI omepanii Ha paxyHOK
HEHAJIGKHOTO OTpUMyBada baHk 3000B’s3aHUN HETAHO MICIIA BUSBICHHS
MOMMJIKH IIEPEKa3aTH 32 PaXyHOK BIACHUX KOILITIB CyMY ILUIATIXHOI oneparii
Knienty, a Ttakox cruatutu #Homy meHro B pos3mipi 0,1 % cymm
IPOCTPOYEHOI0 IUIATEXY 3a KOXXHUM JEeHb MNPOCTPOYEHHS BiJ JHS
3aBEpIICHHS MOMHJIKOBOI IUIATIKHOT omepariii 1o JHS rmepekasy KOINTiB Ha
Paxynok Kinienra, ane ne 6iunbie 10 % cymu miaTikHOT onepartii.

VY pa3i BUKOHaHHS IOMIJIKOBOI IJIaTiXKHOT onepariii 3 paxyaky Kiienra
bank 3000B’s3aHuil HerailHO TMIiCAs BHSBJICHHS MOMIJIKH a0o0 Micis
oTpuMaHHsl moBigomiieHHs KiieHTa (3ayeXHO BiJg TOro, IO BiIOYymmocs
paHile) nepeka3aT 3a paXyHOK BJIACHUX KOIITIB CyMYy IUIATIKHOI onepartii
Ha Paxynok KiieHTa Ta crutlatutu HoMy eHIO B pO3Mipi OABIHHOT 001iKOBOT
ctaBku HarionansHoro 6anky YkpaiHu 3a KO>KHUH JIeHb Bi JTHS CIIMCAHHS 3
paxyHKy KOINTIB 3a TIOMIJIKOBOIO IUIATKHOIO OTEpaIlie€lo 0 JHSA
noBepHeHHs kowTiB Ha PaxyHok Kiienta. BaHk TakoX BIALIKOIOBYE
Knienty cymy yrpumanoi/criadenoi KiieHToMm KomiciifHOT BUHaropoau 3a
BUKOHaHY TOMUJIKOBY IUIATDXKHY OIEpaIliio (3a HASIBHOCTI TaKOi KOMIiCIiHOT
BHUHAropoJin).

Y pa3i BUKOHaHHS HEAKLENTOBaHOI IUIaTiXHOI omeparii baHk
3000B’s13aHUI HEraliHO MICHs BUSBICHHS ()aKTy BUKOHAHHS HEaKIeNTOBaHO1
IUIaTKHOT onepartii abo micist oTpuMaHHs noBigomieHHs KiienTa (3a1exHo
BIJI TOTO, 1110 B110YBaJIOCS paHillle) MOBEPHYTHU 3a PaXyHOK BJIACHUX KOIUTIB
CyMy HEaKIIeNTOBaHOI IUIaTiXHOiI onepalii Ha PaxyHok KiieHTa, a Takox
CIUIATUTH WOMY TEHI0 B pO3Mipli MOABINHOI OONIKOBOI CTaBKU
HamionaneHoro Oanky YKpaiHU 3a KOXHHUH J€Hb BiJ JHS CIUCAHHA 3
PaxyHKy miaTHUKa KOIITIB 32 HEAKLENTOBAHOIO IUIATIKHOIO ONEPaLI€l0 10
JIHsI TIOBepHEHHs KowTiB Ha PaxyHokx Kiienra. bank 3000B’s3aHuil Takox
BiamkonyBatu Kiienty cymy yrpumanoi/ciiadenoi KiieHToM kowiciiiHOi
BUHAropo/iv 3a BUKOHaHY HEaKIeNTOBaHy MIATLKHY ONepariio (3a HassBHOCTI
TaKoi KOMICIHHOT BUHArOPOJIN).

AKHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», ske € OpUIUYHOIO 0CO00I0 3a
3aKOHOJABCTBOM YKpaiHH, BiANOBIAHO A0 cT. 641 L{uBinpHOro konekcy Ykpainu orojomrye ITyOmiuny
nponosutito (Odeptry) AT «KPUCTAJIBAHK)» Ha ykianeHHs TOroBOpY MPO HAJAAHHS TUIATLHKHUX MOCTYT
¢izuunarM ocobam (maai — Ily6Jiuna mpomo3umisi) 3 METO HajaHHS OAHKIBCBKHX IMOCTYT, YMOBH i
MOPSIIOK HaJIaHHS SIKUX BU3HA4eHi y nanii [TyOmiuHii mpomno3urrii.

s Ilybniyna mpomno3uuiss Habupae YMHHOCTI 3 JaTH ii o¢iuiiHoro ompwioaHeHHs Ha Caiiti banky
https://crystalbank.com.ua/ Ta/abo Ha iHboOpMaIiifHUX AOIIKAX Y BIAOKPEMIICHHX Mipo3iiax baHky Ta nie
0 JaTH O(MIIIIfHOrO ONMPUITIOJHEHHS 3asBU Mpo BiakiIMKaHHS [lyOniyHOi mpomo3uiii/ ONnpHIItoIHEHHS
HOBOI1 pepakuii Ha Caiiti banky Ta/ab6o Ha iH(dopMalifHUX JOLIKAX y BIJOKpEeMIIEHUX Miapo3aingax baHky.

Jorogip npo HajaHHS MJIATIKHUX MOCJIYT CIIOKUBAYY:
- nependayae npueaHanHs Knienra no I1y6niynoi npono3unii Ha ykiaganHs JloroBopy CBiAYUTH MPO:



https://crystalbank.com.ua/

v/ 03HaWOMJIEHHs 3 YMOBAaMHM Ta OTPMMAaHHs 3rOJM Ha 3a3Ha4YeHi YMOBHM HaJaHHs OaHKiBCHKHX
MIOCTIYT;

v/ noBHe i 0e3yMOBHe NpuMHATTA naHoi IlyOmiunoi mponosumii B winomy, KimiedT He Moxe
3anpoIoHyBaTu banky c¢Boi ymoBu Jlorosopy;

- mnepenbayae mpaBo Kiienta BiamoBuTucs Bif [loroBopy y MopsIKy Ta Ha yMOBax, NependadeHux
3akoHoaBcTBOM Ta/ab0 JloroBopom mixk AT «KPUCTAJIBAHK» ta Kiientom;

- He mepenbavae 3aCTOCYBaHHS MiHIMAJIbHOTO CTPOKY aii J[oroBopy 3a BHKIIOUEHHSM 3asiBH (aMu)-
JOTOBOPY (aMH) Ha TIPHETHAHHS 32 TOCTYro0 «CTPOKOBUH BKIIAI», SIKOIO (SIKUMH) BiAIOBIIHO 10 YMOB
BKJIay (JIETIO3UTY) MOKE OyTH mepeadaueHo MiHIMaJIBHUI CTPOK, 30kpema y 1, 3, 6, 12 MicsIiis;

- mepenbayae npaBo Kiienta posipBaru/ mpunuHUTH JlOTOBip, TOCTPOKOBO BHKOHATH 3000B’sI3aHHS 3a
JIoroBOpoM; BHKJIIOUEHHS CKJIAJal0Th 3asgBH-I0TOBOPU OAHKIBCHKOI'O CTPOKOBOTO BKJIAAY (JIETIO3UTY),
KOJIM 1€ MOXKJIUBE BUKJIIOUHO Y BHITaJKaX, NepeadaueHnX yMOBaMH 3asBU-I0rOBOPY Ha MPUEIHAHHS 32
MOCITYTOr0 OaHKIBCHKOTO CTPOKOBOTO BKJIATY (IETIO3UTY);

— posipBanus JloroBopy 3a iHimiatuBoro KiieHTa MOXIUBE NpU BIACYTHOCTI 3a00proBaHOCTi 3a
JoroBopowm;

- posipBanHs [loroBopy 3a iHiniatuBoro KitieHTa He 3BUIBHSE Bl 000B 3Ky MOTACUTH B MIOBHOMY 00Cs31
3a00pTroBaHICTh B pa3i ii HAIBHOCTI,

— MICTHTH TOPSIOK BHECCHHS 3MiH Ta JOTIOBHEHB BIAOBIIHO JI0 SKOT'O 3MiHA BHOCSITHCSI Y BCTAHOBJICHI

JIorOBOpOM CTPOKHU;

MeXaHi3MH 3aXUCTY MPaB CIIOXUBAYIB (IHAHCOBUX TOCIIYT:

a) MOXJIMBICTh Ta TMOPSAOK I03aCyJOBOTO PO3MIANY CKapr croxuBadiB (iHancoBux mnociyr: AT

«KPUCTAJIBAHK» 3xiiicHIO€ pO3IiIsi] 3BEpHEHB CIIOKHUBAYIB y BiIMOBiHOCTI 70 3akoHy Ykpainu «lIpo

3BEpHEHHs TpoMajisiny, nepelnik kKoHTakTHuX naHux AT «KPMCTAJIBAHK» 3a3naueno y PekBizutax. Y

BUTIAJIKY HEMO>KJIMBOCTI BPETYJIOBAHHS CIIPHHUX MUTaHb HUIIXOM IIEPETOBOPIB, CHOXKHBAY (PiHAHCOBUX

MOCIyr MOe 3BepHyTHCs 10 HarionanpHoro Oanky YkpaiHu, HaaiIeHOro (PYHKII€IO MO 3A1HCHEHHIO

3axXHUCTy MpaB CHOXHMBadiB (D)IHAHCOBUX MOCIYT 32 KOHTAKTHOIO iH(opMmarliero Ha cTopiHIi ogimiiiHoro

Iurepuet npeacrasuunTBa HamionansHoro 60anky Ykpainu: https://bank.gov.ua/) abo no cynoBux opraHis

y MOPAAKY, BA3HAYEHOMY 3aKOHO/IaBCTBOM YKpaiHU;

6) AT «KPUCTAJIBAHK» € yyacuukom ®oHay rapanTyBaHHs BKJIaaiB (i3uunHux ocid. Ha BUKOHaHHS

BUMoOT 3akoHy Ykpainu «IIpo cucremy rapantyBanHs BkiafiB ¢izuunux ocio», AT «KPUCTAJIBAHK»

nosiomisie KiieHTIB mpo po3milieHHs Ha odimiiHiid cropinmi Doy iHdopmamii 1moao yMoB

rapanTyBaHHs DOHIOM BiAIIKOIyBaHHS KOIITIB 3a BKJIaaoM. JletanbpHa iHpopMatiis mpo Dol po3minieHa

Ha caiiti AT «KPUCTAJIBAHK)» 3a nocunanusm.

- Kuient noromxkyertbes, 1110 B pe3yiabTari npueaHanns Kiienra no [1yoniuHoi npono3uiii Ha yKIaJeHHs
JIOTOBOPY PO HAJAHHS MIATIKHUX MOCTYyT (PI3UMYHUM 0co0aM 3a MEBHOKO MOCIYTOl/ MPOAYKTOM, Iist
JIOTOBOPIB, fAK1 paHime Oynu ykinaneHi Mix bankom 1 KitienToMm, npunuHseTses Ha mijcTaBl craTti 604
[{uB11bHOTO KOJIEKCY YKpaiHu, ojanblie 00CIyroByBaHHs 3/1HICHIOETHCS Ha yMOBax 110ro Jlorosopy;

— KiieHT Mo’ke BIAMOBUTHUCS BiJ OTPMMaHHS peKJIaMHHUX MaTepiajiiB 3aco0aMu TUCTAHIIIHUX KaHaJIIB
KOMYHIKaIli.
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