AT «KKPUCTAJIBAHK)»

@ KPUCTANBAHH

Jlooamox 4 do Ilybniunoi nponosuyii AT « KPUCTAJIFAHK»

HA YKIAOAHHA 002080DY KOMNIEKCHO20 OAHKIBCLKO20 00CIY208Y8AHHA IOPUOUUHUX MA CAMO3AUHAMUX 0CiO

Ilocnyea 30iiicnenns onepauyiii 3 GUKOPUCIMAHHAM
Kopnopamuenoi nnamixcnoi kapmku

G3ATBEPJ’KEHO»

pienns [IpaBiiHHS

AT «KPUCTAJIBAHK»

Ne 11 Bix «18» mortoro 2021 p.,

31 3MiHaMu

Ne 63 Big «27» cepmus 2021 p.
31 3MiHAMHU

Ne 94 Bin «23» rpynast 2021p.
31 3MiHaMHI

Ne 41 Big «08» gepBHs 2022 p.

Ilosacuenns w000 3an06HeHHA:
HPUMIMKU MA NOACHEHHS CUHbOZ2O0 KOJIbOPY 6UOAIAIOMbCA

3ASIBA-noroBip Ha npueIHaHHS
10 Jloropopy KOMILIEKCHOr0 0aHKIBCbKOr0 00CJIyTOBYBAHHS IOPUMIMYHUX TA CAMO3ailHATUX 0CIi0

Ne

Bix

L 20

1. Jani Kiienra

HaiimenyBanns/I11b Kiienra
(3a3Hauaemvcs nogHe abo ckopouene
Hatimenyganns Kniecuma)

ITIB dosipenoi ocobu (3a nasenocmi)

Konx  €JIPIIOY  /Peectpauiiinuiéi  HOMeEp
00JiKOBOI KapTKM TUIATHWKA TOJATKIB (3a
HasieHocmi) (obpamu HeobXiOHe):

Macnoptui nani (v eunadky, sxwo Knicnm
@izuuna  ocoba-nionpuemeys abo  pizuuna
0coba, wWo npoeaoumv He3AaNe’CHy NPopecitiny
OisibHiCMb)

Micue3HaxoKEeHHS:

IlomrToBa azapeca:

JoBipeHicTsb (3a HasgHoCMi)

2. KontakTHa indopmanis Kiaienra

Tenedon/renedon-pakc

Enextponna noira

3. YMoBu 3anutyBanux [locayr




AT «KKPUCTAJIBAHK)»

S, (3aznauaemocs nocaoa ma I1Ib ocobu, wo npedocmasnse Kniecuma neped bankom) MANMACAHASIM i€l
3asBU-10TOBOPY Ha MpHEAHAHHS 10 J0rOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIYTOBYBaHHS IOPUANYHUX Ta
camo3aiHATHX 0ci0 (Hani — 3asBa-gOroBip Ha MIPUETHAHHS),

n0200Xcy0Ch HA TIKITIOYEHHS 70 TiepeadadeHnx JJoroBopoM KOMILUIEKCHOTO 0aHKIBCEKOTO OOCITYyTOBYBAaHHS IOPHIMIHIX
ta camo3aiiHaTux B AT « KPUCTAJIBAHK» oci6 [Mocmyr:

[J po3paxyHKOBO-KacoOBOTO 00CIyroByBaHHs BCix Bimkputux Paxynkis EI13, Ha sIKHMX 00TiKOBYIOTBCS OIEpallil 3a
KOPIIOPaTHBHUMH IUIATIKHUMHU KapTKaMu yMoBax Tapu(HOro makery « »

[] Bumyck KOpropaTHBHOI (MX) IUIaTKHOT (MX) KapTH (kapT) 1o Biakputux Paxynkie EI13, Ha sikux 001iKOBYIOTECS
omepalii 3a KOPIOPaTHBHUMH TUIATIKHUMH KapTKaMu.

ma niomeepoiicyio:.

® aKIeNTyBaHHA MHOIO I1i€i 3asBU-T0TOBOPY Ha MPHEAHAHHS.

® o Bci yMOBH JlOroBOpYy KOMIUIEKCHOTO OaHKIBCHKOTO OOCTYrOBYBaHHS IOPHAWYHHX Ta caMo3aiHATHX oci6 B AT
«KPUCTAJIBAHK» (B TomMy umcnmi momatku) Ta mirounx B bamky TapudiB meHi 3po3ymim Ta HEe HOTpeOYyIOTH
JOJATKOBOTO TAyMaueHHs, CBili MPUMIipHUK i€l 3asBU-I0TOBOPY Ha MPUEAHAHHA sI OTpUMAaB(Jia) B ICHb aKLENTYBaHHS
MHOIO 1i€1 3asBU-10TOBOPY HA TPHETHAHHS.

* mo Bcd iH(oOpMmamis, HajaHa MHOKO J0 baHKy, € MOBHOIO, MOCTOBIPHOIO Yy BCiX BiJHOIIEHHSX, i S 3000B’S3YyIOCH
noBigoMIIsITH baHk mpo Oynb-siki 3MiHM 11i€i iH(dopMallii, 0 MOXKYTh CTATHCS MPOTSTOM CTPOKY [ii 3asBU-IOTOBOPY Ha
NpUEIHAHHS, HE Mi3HIIIe, HiK yepe3 5 (11’sTh) poOOYMX IHIB 3 AHS HAOpPAHHS YMHHOCTI IIUX 3MiH.

= mo orpumaB(na) Bix banky indopmamiro, 3a3Hadeny B yactuHi fpyrii cratti 12 3V «llpo ¢inancoBi mocmyru Ta
JiepKaBHE peryaIOBaHHS PUHKIB (JiIHAHCOBHX MOCTYT», O MiAMUCAaHHS 1i€l 3asBU-I0TOBOPY Ha MPUEIHAHHS.

" [0 II¢ TOBiJOMJICHHSI € AOCTAaTHIM JJIsl BCTAHOBJICHHS! baHKOM BH3HAUY€HMX B HHOMY YMOB OOCIyroByBaHHS PaxyHky
(iB) Ta 32 CBOEIO IOPUIUYHOIO CHUJIOIO MPHUPIBHIOETHCS 10 MiANHCAHUX YIIOBHOBaKEHOIO ocoOoro KirieHTa i 3aBipeHHMHU
BimOuTKamu neyatku Kiienra (3a HasiBHOCTI) Tapudis.

Axwo Kniecnm — @izuuna ocooa-nionpuemeys, 3a16a-00206ip Ha NPUEOHAHHA OONOBHIOCMbCA IHOpMaUiclo 32i0H0

3axony Yxpainu «llpo cucmemy 2apanmyeanus 6Kk1aoie QizuduHux ocio»

1). TligTBepmXyl0 1O aKLUENTyBaHHS 3asBU-JAOTOBOPY Ha TNPUETHAHHS O3HAWOMIICHHS 3 JIOBIIKOIO TPO CHCTEMY
rapaHTyBaHHs BKJIaJiB (Pi3u4HUX 0Ci0, 110 € JoaaTkoM a0 [HCTpyKIil mpo mopsaok 3iificHeHHs DOHIOM rapaHTyBaHHS
BKIIAAiB (Pi3u4HMX 0cCi0 3aXMCTy TpaB Ta OXOPOHIOBAHWX 3aKOHOM IHTEPECiB BKIAIHHKIB, 3aTBEP/KEHOI PIlllEHHIM
BUKOHABYOI nupekiii @oxay Bix 26.05.2016p. Ne 825 (i3 3MiHamMu Ta JIONMOBHEHHSMH) Ta OTPUMAHHSA ii B €JIEKTPOHHIHN/
nanepogii Gpopmi.
2). lligTBEpKYIO 3ro/Iy HA OTPUMaHHS JOBIIKK He piame 1 pasy Ha pik:
— B CJCKTPOHHIN (GopMi NIISIXOM 3aBaHTaXeHHs 3 odimiliHoro caiity banky https://crystalbank.com.ua/privatnim-
klientam/depoziti/fond-garantuvannya-vkladiv-fizichnikh-osib
— B manepoBiil Gopmi nUIIXOM 3BepHEHHS J0 BijineHHs banky, ne KiieHT 00cmyroByeThes Ta migmucaHHs JaHOI
JloBigku.
Ha 6uoip
3). Ha maty ykuageHHs 1iei 3asiBH-10TOBOPY Ha NpUETHAHHS rapanTii GOHIY MOMIMPIOIOTECS B MEXKaxX rapaHTOBaHO! CyMHU
BIJIIKOTyBaHHA BiAmoBigHO 10 3Y «lIpo cuctemy rapantyBaHHs BKIAAiB (Pi3sMUHUX 0CiO», 1110 BUKIAJCHUNA Ha OQiIiitHii
cropini oy B Mepexi [nTepHer: https://www.fg.gov.ua.
3). Ha nary ykiazeHHs miei 3asBH-10roOBOPY Ha MPUENTHAHHS Ha el BKIIaJl He MOIIUPIOIOThCs rapanTii GoHmy.
(npaso 6ubGOpY NYHKMY 3ANeAHCHO 6i0 HassHOCmi niocmaeg, nepedbauenux n. 4 cm. 26 3axony Yrpainu «llpo cucmemy
2apanmy6anHs 6K1a0i6 Pi3uuHUX 0cioy, 3 yPaxy8aHHAM 6Cix 6unaoxie koau PoHo He GIOUKO008YE KOWMU).

(Ilocaoa kepisnuxa/inuozo (nionuc) (IIpizsuwe ma iniyianu)
npedcmasnuxa/naumenysanns Knienma)

M.I1. (3a nasenocmi) Axwo Knienm ¢ ¢izuunoro  ocoooio-
nionpuemyem abo ¢izuunoro ocoovorw, wo
nposaoumo He3anexycHy npogeciiiny
oisanbHicme, mo ueit Hozogip
00Nn0GHIOEMbCA:

Iliomeeposcyro, wio o3naitomienuil 3
/l06i0K010 npo cucmemy 2apanmyeanns
eknaodie ghizuunux ocio

BinmiTkn 6aHKy



https://crystalbank.com.ua/privatnim-klientam/depoziti/fond-garantuvannya-vkladiv-fizichnikh-osib
https://crystalbank.com.ua/privatnim-klientam/depoziti/fond-garantuvannya-vkladiv-fizichnikh-osib

AT «KKPUCTAJIBAHK)»

3asBy-IOTOBIp HA PHUETHAHHS IPHAHSB,

MOKyMeHTH Ha BiakputTs Paxynky(iB) EII3 mepeBipus. Biobumox wmamna eukonasys
3acBiguyro crpaBkHicTh mianucy Kimienrta,

KU 3pOOTICHO Y MOTH MPHCYTHOCTI.  eeeiiiiiiiiiiiiiiieiee ettt

(Tlocada ynoenosagicernoi ocobu banxy) (nionuc) (TIpizeuwye ma iniyianu)
M.II
Hazsa YCTaHOBH 6aHKyZ MiCHC3HaXOI[)KCHH$1 YCTaHOBH 6aHKyI
AT «KPUCTAJIBAHK»

(Basnauacmocs nazea ma/abo Ne / micyesnaxooxcenns 6i00inennst)
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Jonatok 1-1 1o 3asiBU-10roBOPY HA MPUETHAHHS

Ilpasuna xopucmysanna KIIK

INPABUJIA KOPUCTYBAHHS KOPIIOPATUBHOIO IVIATIZKHOIO KAPTKOIO

Kaprtka € BrnacuicTio banky i HagaeTscsi B KopucTyBanHs Jlepkaremo. Crpok nii KopmopatnBHoi minaTi>kHoi KapTKA
(mami — [Inarikaa kaptka abo KapTka) 3a3HaueHwii Ha auboBiKd cTopoHi [ImaTixkuoi kapTku y Burisini MM/PP (me «MM» —
nBi 1mudpu mopsakoBoro Homepy wicsaus, «PP» — nBi ocranni mudpu poky). [is IlnmartixHOi KapTKH aBTOMAaTH4HO
MIPUIAHSETHCS TICISA 3aKiHYEHHS OCTAHHBOTO JHS MICSIS POKY, 3a3Hau€HOro Ha ii JuuboBidl ctopoHi. llicna 3akiHueHHS
ctpoky nii [lmarixuoi kapTku Jepxkarens ado Kiientr moBuaen moBepHytH [lnatixay kapTky B bank He mizHime 3 (Tpbox)
po0OYMX THIB Micis 3aKiHYeHHS CTPOKY ii Aii. B inmomy Bumanxy [lnaTixkHa KapTKa BBa)Ka€ThCsl TAKOIO, 110 BTPaveHA.

ITnarixkHa kaptka Bumaetbes pasoM 3 I[MIH-komom mo nei. Pagumo 3anam’statu I1IH-xonm Ta 3HuMmuTH Horo. B
xomHoMy pasi He 3ammcyiite [1IH-kon va Kapri, He 36epiraiite oro pasom i3 IlmaTixHOIO KapTKOIO, HE TOBIIOMIIAIATE HOTO
TpeTiM ocobam (HaBiTh mpamiBHUKaM baHKY), 1le MOXKe TIPU3BECTH J0 HECAHKIIOHOBAHOTO IOCTYIIY IO TPOIIOBHX KOIITIB Ha
[TorouHOMY paxyHKYy.

Hns 36epexenns [lnarixHoi KapTku B pobodoMy ctaHi [epxarens moBuHEeH He MokiamaTu A0 llmaTikHOI KapTku
¢i3umuHUX 3ycuib (He THYTH 11 TOIIO), He mianaBaTu [lmaTikHy KapTKy Aii eIeKTpOMarHiTHUX BHIIPOMIHIOBaHb (HE TPUMATH
[InatixkHy KapTKy mopy4 3 MOOITbHUMU TenehOHaMu, MarHiTaMu, MoOyTOBOIO, BiJIeO- Ta ay/io- TEXHIKOIO).

Bukopucranns [TnaTixkHoi KapTKH 3 METOIO, 10 HE BiJNOBiZa€ 3aKOHOAABCTBY, B TOMY YHCIi 3 METOIO 3IiHCHEHHS
MiNPUEMHUIBKOI JiSUTBHOCTI, a TaKOXX OIUIATH BapTOCTI TOBapiB, POOIT, MOCIYT, 00Ir SKUX 3a00pOHEHO 3aKOHOJABCTBOM,
3a00pOHSEThCS. Y BHIAAKY BUsiBIIeHHs bankom (akTy Bukopuctanns [InaTi>xkHoi KapTKH AJ1s1 3A1MCHEHHS TPOTHUITPABHUX i,
Bank 3anuiae 3a coboro mpaBo HajaTH iH(OPMALi0 A0 MPAaBOOXOPOHHHUX OPTaHiB BiAMOBIIHO 0 3aKOHOIABCTBA.

IIpn mpoBeneHHI po3paxyHKiB 3a momomororo llmaTikHOT KapTKuM 3a TOBapw, poOOTH, MOCIYTH HE BHUITyCKaWTe
[Inatixny KapTKy 3 moss 3o0py. [lnariuaa kaptka nae goctyn 1o [lorounoro paxynky KiienTa Ta KOIITIB, HASBHUX Ha HBOMY.
[lepen BBenmennsm II[H-xomy abo mepex mignwMcaHHAM YeKy IUIATDKHOTO TepMiHanma (ciimy, IMIOpUHTEpa) HEOOXiaHO
MepeBipUTH HOTO TpaBWIBHICTE (CyMy omeparii Ta mary ii mpoBeneHHs). Beemenuit [IIH-kon abo migmuc Jlepskarens
[Inari>kHOi KapTKM MIATBEP/KYE MPABWIBHICTh JOKYMEHTa/iHPOpMaIii Ha eKpaHi TepMiHAIy Ta Aa€ POMOPSDKEHHS Ha
CIJIaTy paxyHKy B cucTeMmi baHKy Ha KopucTh ToproBoi Touku. [Ipm HeBipHOMY odopmiieHHi 4eky (ciimy) [epxarenb
3000B’s13aHUI BUMaratu Horo aHymoBaHHs. Jlepkarens 3000B’13aHUH HE MiANHUCYBaTH il 0€3 3a3HaYCHHS Y HbOMY CyMH, a
T ITUCABIIN CITIT IEPEKPECITUTH BCi BUTHHI TTOJISL.

Sxuio ToBap MOBEepHYTH abo Mmociyra, podOTa HEe OTpHUMaHa B MOBHOMY o0cs3i, Jlepxarens [lnmarixkHol kapTku
CaMOCTIHO TIOBUHEH 3BEPHYTHCS B TOPrOBY TOUKY, y sKili OyB mpuabaHuii ToBap (HajaHa MOCIyra, BUKOHaHa pobota). Jlis
noBepHeHHs! Ha IloTouHMi paxyHOK BiJIOBiAHOI CyMH HpAaL[iBHUK TOProBOi TOYKM Ma€ BHUIIMCATU 3BOPOTHY KBUTAHLIIO Ha
CyMy TTOBEPHYTOT'O TOBapy (POOOTH, TOCIYTH).

Bbynere yBaxkHi mpu po3paxynkax Kaprtkoro 3a momomororo mepexi IHreprer. He pospaxoByiitecss Kaprkoro, siKiio
CaliT BUKIIMKAE MiI03pU. YBaXKHO MepeBipsiiTe cymu onepanii i3 KapTkor y BUMHCKax Ta y pasi BUSBICHHS OMeparliid, mojo
SKHX € CYMHIBH Yy iX IIPaBWIBHOCTI, MOBioMTe 1po 1ie baHk.

bank He Hece BiNMOBIJANBHICTH 3a BiJIMOBY TOProBOi TOYKM y mpuitomi KapTku 10 oruiaTe 3a ToBapu, poOOTH,
MOCITYTH.

Ilepea TuM, SIK CKOPUCTATHCS NMOCJAYTaMH 0AHKOMATY HeOOXi/IHO ePeKOHATHUCS, 110 HA MPUiIiMay 0aHKOMAaTy He
BCTAHOBJICHO CTOPOHHIX NPHCTPOIB JUIA HEJIETaJbHOI0 3YUTYBAHHS KAPTOK. Y BHNAAKY BHHUKHEHHSI Migo3p
HeOoOXiTHO HeraiiHO Mpo Ie MOBIZOMUTH 0BiIKOBY (iHpopmaniiiny) cay:xk0y 0aHKy 3a TejedoHAMHM, BKa3aHUMM Ha
O0aHKoOMATI.

He nosipsiite cropoHHiM ocobam Oinsi 6aHkoMmaTy Ta He OepiTb OO yBard peKOMEHAalii BiAg TpeTix ocid mnpu
KopucTyBaHHI [I1aTi>KHOIO KapTKOIO.

PexoMeHoBaHi il Py BUHUKHEHHI HECTAHIAPTHUX CUTYaIlii 13 0aHKOMaTOM:

- y pa3i TpupaszoBoro HesipHoro BBeneHHs [1IH-kony Kaprka Oyne 3abnokoBana Ta/abo BuiydeHa. [l moBepHEHHs
Kaptku HeoOXiHO HeraitHO 3BepHYTHCS JI0 OaHKY 3a TeleoHaMK, BKa3aHUMH Ha OaHKoMmari, abo MmoBiqoMuTH Npo 1ie bank 3a
teneorom 38(044) 590-45-95. Posrmsn 3assu  [epxkatens/Kiienra 3ailicHIOETBCS BaHKOM Yy TOpSAKY Ta CTPOKH,
nepexnbaueni [Ipasunamu MIIC, 3i craroro komicii banky 3rigno Tapudis;

- y pa3i HeoOXiTHOCTI oAepkaHHA OUTBIIOT CyMH, HIXK 1€ MAaKCUMaJIbHO MOKIJIMBO (TEXHIUHI OOMEKeHH OaHKOMAaTy Ha
BUIauy TIEBHOI KIILKOCTI KYITIOP), MicJsl 3aKiHYEHHS oTepallii 3 BU1adi rOTiBKH MOTPIOHO MOBTOPUTH 11 3 MOYATKY;

- Y BUNAJKy NOMWJIKOBOi BHJadi roTiBku y O0ankomari banky, Jlepxarens/KiienT opopmisie 3asBy, B sKiii onucye
00CTaBHHM MPOBEIEHHS Onepalii Ta Ha/lae KCEPOKOIiIo YeKy OaHKoMaTy (SKLIO MO 3aKiHYeHHIO orepalii OaHkoMaToM OyJio
BugaHo uek). [licns imkacarii Oankomaty crtan [lotounoro paxynky Kiienta Oyne npuBeleHH y BiANOBIIHICTE 3
(dbakTnaHIME omeparisiMu (KOMTH Ha PaxyHKy Oyne TOIIOBHEHO Ha HEIOOTPUMaHy CyMy a00 3MEHIICHO Ha OTPHMAaHHH B
0aHKOMATi HaUIMIIIOK TPOIICH);

- y BMIIQAKy I[IOMHJIKOBOI BHMIA4i I'OTIBKM y OaHKoMarti iHImoro Oanky JlepskaTemto/KiieHTy HEoOXigHO HEraiHO
3BEPHYTHUCS 3a KOHCYJBTAIIE€I0 JO MOBiAKOBOI (iH(GOpMAaIiiHOi) caykO0M gaHoro OaHKy 3a TeneOoHAMH, BKa3aHUMU Ha
Oankomarti. Y BUMaAKy BiaiMoBH OaHKy y BupimenHi npobnaemu epsxkarens/Kiienra, epxarens/KiieHT Moxke 3BepHYTHCS 10
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BaHKy [UIsi OTpUMaHHS JOIIOMOTH Y BHpIIICHHI MpoOiieMu, 110 BUHUKIA. Po3rysin 3as8u Jlepxares/Kimienta 3aidCHIOETCS
Bankom y mopsiaky ta crpoku, nepeadaueni [Ipasunamu MIIC, 31 cmaroro kowmicii banky 3rigno Tapudis;

- Y pa3i BUHUKHEHHS iHIIMX MPoOJieM, MOB’s3aHUX 3 poOOTOI0 OGaHKOMaTa, BHIAYCI0 HEBIPHHUX KYIMIOP, BHITyYCHHS
Kaptku Tomo, HeoOXimHO 3BepTaTHCs 3a TenedoHamu OaHKY, 3a3HAYeHWMHU Ha OaHkomarti abo moBimoMmuTH Tpo Iie baxk 3a
teneornom 38(044) 590-45-95. Posrmsan 3asBu [lepxkatens/Kiienra 3aificHiOeThes BaHKOM y TOpSAKY Ta CTPOKH,
nepeabadeni npasunamu MIIC, 3i craroro kowmicii banky 3rigno Tapudis.

Brpara a6o xomnpomeraniss KapTku.

Sxmo IInatikHy KapTKy BTpadyeHO, BUKPAZEeHO, CKOMIPOMETOBaHO, abo Bu maere mimo3pm momo ii BTpaté 4m
KoMIrpoMeTanii, a0 3 iHIIOI MPUYMHHE BOHA CTala HEMPUIATHOIO A0 BHKOpUCTaHHS, JlepkaTens/KimieHT MOBHHEH B YCHIH
¢dopmi TepminoBo moBimomuTH 1po 1e bank 3a Tenedorom 38(044) 590-45-95 ta mosimomuTH MpaBOOXOpPOHHI opraHu. Ilpu
3BepHeHHI [epxkatens/Kiienra bank mpoBoanuTs #ioro igeHTH(IKAIiIO, y TOMY YHCII 32 CIOBOM-TIAPOJIEM.

Axmo IlnaTixHy KapTKy BTpaueHO 3a KOPAOHOM, HEOOXiTHO MOBiAOMHTH Tpo Ie baHk abo, B pa3i BiACYTHOCTI
MOJKIIHMBOCTI, CITyk0y minTpumku kiientiB MIIC, 3BepHyBIIMCh 1O HAHOIMKYOro BiAAUICHHS iHIIOTO OaHKy, € € JIOTOTHII
Bigmosigaoi MIIC.

Axmo I[lnatixxHy KapTKy, paHille 3aHeceHy 10 CTOI-NUCTa, 3HaineHo, Mepikatens/KiieHT TOBHMHEH HeraiHO
MOBiIOMUTH PO 1ie baHk Ta moBepHyTH ii A 3HULICHHS a00 PO30JIOKYBaHHS.

bank Mae mpaBO BCTaHOBIIOBATH JIMITH, OOMEKEHHS Ha MakCUMAallbHY CyMy, KUTbKicTh omeparliii 3 KapTtkoro Tormo
BiJIMTOBITHO 110 BUMOT Oe3neku banky ta mpasun MIIC.

Indopmariiro 1M070 CTaHAAPTHUX JO00O0BHMX JiMITIB Ha [ImaTihkHI KapTKH PO3MIIIEHO HAa CaiTi B Mepeki IHTepHET
https://crystalbank.com.ua/.

3 wmertoro 3axucty iHTepeciB Jlepikaremis/KimieHTiB baHk ompmimomHIOe Ha CBOEMY caiiTi B Mepexi I[HTepHeT
https://crystalbank.com.ua/ mepemik kpaiH, omeparii i3 KapTkamMu B sSKMX TOB’si3aHi 3 MIABHIICHUM PHU3AKOM. bBaHK
PEKOMEH/Iy€ Y KpaiHax 3 BUCOKUM PHU3UKOM POOHMTHU MOKYIKU TiJbKH y BEJIIMKMX Mara3MHax BiIOMHX OpEHIiB, a OTpUMYBaTH
TOTIBKY — Y BiJIILIIGHHSAX BCECBITHBO BiIOMUX OaHKIB, aepOIOPTax, TOTENAX MiKHApOIHUX Mepex. llepen BUI3goM 3a KOPIOH
PEKOMEH/IyeMO 3BepTaTHCs 10 baHKy 3a KOHCYNIbTaLi€ro MI00 MOKIMBOCTI NMPOBEJCHHS OIepaliid 3a qonomoror Kaprok y
KpaiHi nepeOyBaHHs 115l 3a1100iraHHs HEOPO3yMiHb.

OOMesxeHHs TIOA0 MPOBEIeHHS omnepailiid i3 [lmaTikHoI KapTKO MOXYTh OyTH 3HATI/3MiHeHI baHKOM Ha miacTaBi
BimmoBigHO1 3asBu Kiienra. [lpm mpomy baHk He Hece BiAMOBITANBHOCTI 32 MOB’S3aHY 13 3HATTSAM OOMEKEHb MOXKIIHBY
komnpomeTanito [1naTi>kHoi KapTKy, MPOBeACHHS MaxpaichbKuX onepaii i3 [InaTi>kHoI0 KapTKOIO, TOLIO.

3 Meroro 3axucTy iHTepeciB Kiienta bank Mae mpaBo iHimioBaTH TepeBUIycK KapTku, Mpo M0 MOBiJIOMUTH
Hepxarens y crnoci0, oOpanuii baHkoM, a Tako)K BCTAHOBJIIOBATH MiHIMAJIBbHUH MIOJCHHUH 3aJIMIIOK KOIITIB HA KaPTKOBOMY
paxyHKy. JlaHa cyMa € HEJIOCTYMHOIO Juisi BUKOpucTaHHs [lepikatenem [lnaTi>kKHOI KapTKU BHACHiOK 11 pe3epBYyBaHHS JUIS
po3paxyHKiB 3a KomicisiMu baHky Ta MiHiIMi3allil pu3MKy BUHHUKHEHHS oBepApadTy 3a [IoTOUHNM paxyHKOM.

Leit lomaTok € HEBi'€MHOI0 YaCTHHOI 3asBU-IOrOBOPY HA NpHEAHAHHS i HaOMpae YMHHOCTI 3 MOMEHTY Horo
nignucants oooma CTOpoOHAMH.

[Migmucu Cropin:

Bank: AT «KKPUCTAJIBAHK» Kaient: _ /ILIF. Knienmal
___Inassa nocaou ynosu_ocooul __
(71.1.B. ynoen_ocobu) (riammc)
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Honatok 1-2 1o 3asiBU-T0roBOPY HA NPHETHAHHS

IToBimomuenns PO BKIIYCHHSA MEPCOHAIBHUX JaHUX 10 0a3m NEPCOHAIBHUX JAHUX

o yeacu Knienmis, KOHmMpaceHmié, a MAKONC IHWUX 0CiD, AKI
nepebdysaioms y npaeosux sionocunax 3 AT « KPUCTAJIFAHK»

[Moinomnsiemo Bac, mo Bari nepconanbHi 1aHi BKIIOYEHI 10 0a3u nepcoHaibHUX qaHuX «KuieHTH Ta iHOn KoHTpareHTH baHky»
AT «KPUCTAJIBAHK», (mictiesnaxomkenus - 04053, m.Kuis, Byn. KyapsaBcekuit y3Bi3, 2, iqeHTH(IKAIHAN KOJ IOPUINIHOI 0coOn
39544699) (nani - Bank), sikuii € BoJoUIbIIeM Bamix nepcoHalbHUX TaHUX.

Sk cy0’eKT nepcoHaJIbHUX JaHUX B BoJOAi€Te HACTYITHUMU NpaBaMy, BU3HAUCHUMHU cTarTero 8 3akoHy Ykpainu «IIpo 3axucr
MEPCOHATIBHUX JaHUX:

1) 3HaTH mpo mKepena 30MpaHHs, MiCIE3HAXOJDKEHHS CBOiX MEPCOHAIBHHUX NaHUX, METY X 00poOKH, Miclie3HaXO/KeHHs abo
Micue npokuBaHHs (mepeOyBaHHS) BOJIOJUIBIST Y PO3IOPSAHUKA NMEPCOHAJIBHUX NaHMX ab0 JaTH BiJNOBiIHE AOPYy4YEHHS IIOJO
OTpPUMAaHHA i€l iHpOopMaIii yITOBHOBa)XEHUM HUM 0c00aM, KpiM BUIIA/IKiB, BCTAHOBJICHUX 3aKOHOM;

2) oTpuMyBaTH iH(pOpPMAILi0 TPO YMOBH HaJaHHS JOCTYILy 1O IEPCOHANBHHUX NaHWX, 30KpeMa iHpOpMamilo mpo TpeTix ocil,
SIKFIM TIEPEIaroThCs HOTo IMepCcoHabHI 1aHi;

3) Ha IOCTYN 70 CBOIX MEPCOHAIBHUX TAHUX;

4) oTpuMyBaTH HE II3HIMI SK 33 TPUAUATH KaJCHOAPHUX THIB 3 THA HAIXOHKCHHS 3allUTy, KPIM BHIAJKIB, IepeadadeHnx
3aKOHOM, BiJIOBiABb PO T€, Yi 00POOIIAIOTHCS HOTO MEPCOHATBHI 1aHi, a TAKOXK OTPUMYBATH 3MICT TAKUX IEPCOHANBHHUX TAHHX;

5) npen’sBIATH BMOTUBOBaHY BUMOTY BOJIOJAUIBLIO NIEPCOHANBHUX JTAaHUX 13 3alIepeUeHHSIM MTPOTH 00POOKH CBOIX MEPCOHATIBHUX
JIaHUX;

6) mpen’sBIATH BMOTHBOBaHY BHMOTY LIOAO 3MiHM a0O 3HHMILEHHS CBOIX HNEPCOHAIBHUX JAaHHMX OY/b-SKHM BOJIOJUIBIIEM Ta
PO3MOPSTHUKOM TIEPCOHATBHUX JaHUX, SKIIO IIi JaHi 00pOOJSIOTHCS HE3aKOHHO YH € HEeJOCTOBIPHUMHU;

7) Ha 3aXUCT CBOIX MEPCOHANBHUX JIAHUX Bijl HE3aKOHHOT 0OPOOKH Ta BUNAJIKOBOT BTPATH, 3HUIICHHS, OIIKOKEHHS y 3B SI3KY 3
YMHUCHUM TIPHUXOBYBAaHHSM, HEHaJaHHAM YHM HECBOEYACHUM IX HaJaHHSAM, a TaKOX Ha 3aXWUCT BiJ HaJaHHS BIZOMOCTEH, L0 €
HEIOCTOBIPHUMH UM TaHBOJIATH YeCTh, TIMHICTH Ta JUIOBY peIyTaIlito Gpi3uaHoi 0co0wm;

8) 3BepTaTHCs i3 cKapraMu Ha 0OpOOKY CBOIX NMEPCOHAIBHHUX JaHUX 10 Y TOBHOBAXEHUH ab0 10 cymy;

9) 3acTocoByBaTH 3aCO0M MMPABOBOTO 3aXHCTY B pa3i MOPYIIECHHS 3aKOHOAABCTBA MPO 3aXUCT NEPCOHANBHUX TaHHX;

10) BHOCHTH 3aCTEpPEKEHHS CTOCOBHO OOMEXEHHS IpaBa Ha 00poOKy CBOIX IEpCOHANBHNX AAHUX MiJ 9ac HAAaHHS 3TO/IH;

11) Bimknukata 3rogy Ha 00poOKy MepCOHANBHUX JaHUX;

12) 3HaTH MexaHi3M aBTOMAaTU4HOI 00pOOKH NEPCOHATIBHUX JIAaHHX;

13) Ha 3aXMCT Bijl aBTOMaTH30BaHOTO PILLIEHHS, SIKE Ma€ JIJIsl HbOT'O [TPAaBOBI HACIIIIKH.

Meroro 300py Ta 00poOKkM Bammx nepcoHanbHHX NOaHUX € 3a0e3nedyeHHs peaiizauii BiqHOCHMH y cdepi HamaHHs baHkom
0aHKIBCbKMX, (DIHAHCOBHMX TOCHYr Ta 3JiHCHEHHI BaHKOM IHIIMX BUIIB JiSUIBHOCTI, yKJIaJEHHS MPAaBOYMHIB Ta JOrOBOPIB; BEICHH:I
Oyxranrepchbkoro, (hiHaHCOBOTO Ta YIPaBIIHCHKOTO OOJIKY, ONOJATKYBaHHS; JJIOBOTO JIMCTYBAaHHS, BUKOHAHHS BHMOI 3aKOHOJIABCTBA
VYkpainu, B ToOMy uHciai B cdepl 3ailicHEHHs (iHAHCOBOrO MOHITOPHHIY, aJMiHICTPAaTHBHO-TIPABOBUX BIJHOCHH TOILO; MiJATOTOBKU
BIZIMOBITHO 71O BUMOT 3aKOHOJABCTBA BHYTPIIIHHOI HOpMAaTWBHOI JOKyMeHTawil baHKy, B TOMy 4HCIi CTaTHCTHYHOI, aJMiHICTPaTUBHOI,
¢iHaHCOBOI Ta iHIIO! 3BITHOI iH(oOpMarii 3 MuTaHp HisTbHOCTI BaHKy; 3a0e3rmedeHHs KOMYHIKANid 3 KIi€HTaMH, KOHTPareHTaMH Ta ix
MpeCTaBHUKAaMU; 3a0e3ICUCHHS TpaB Ta 3aKOHHHX iHTepeciB baHky Ta 3arikaBieHHX 0ci0; iHIIMX BiTHOCHH, IO BHMAararTbh 00poOKH
MIEpCOHATBHUX IAHUX Ta MAIOTh HAa METi peasi3amilo MoJI0KeHb YNHHUX HOPMAaTUBHUX aKTiB YKpaiHH.

« » 20 p- ( )

(nionuc, npizeuue ma iniyianiu 8i0n08i0aILHO20 npayisHuxa banxy)
3 npaBamu, BU3HAYeHNMH CT. 8 3akoHy Ykpainu «IIpo 3axucT mepcoHaJbLHUX JAHUX» 03HAOMJIEHUH, MPUMiPHUK MOBiTOMJIEHHS
oTpumas (J1a).

JHara [Mianuc /mpi3Buine, iHimiamwm cy0’eKTa IEPCOHANBHUX JAHUX/




AT «KKPUCTAJIBAHK)»

Honatok 1-3 10 3asiBU-T0roBOPY HA NPHETHAHHS

3roaa Ha 00po0OKY NepPCOHATBLHUX JAHUX

3A3HAYAEMbCA NOBHE HaﬁMeHyGaHH}l BaHKy

3rona Ha 06poOky IlepcoHanbHUX JaHUX

S, ( cepist No ,
(npizeuwye, im’s, no 6AMvKOBI) (Hatimeny8anHs OOKYMEHMA, ujo noceioyye ocody
BHJAQHUIH , IKHUH (sKa) 3apeecTpoBaHuil (-Ha) 3a aAPecolo:

(Hatimeny8aHHs OP2aHy, Wo 8U0a8 OOKYMeHMm, 0ama euoayi)
, peecTpaniiHui HoMep 00JTIKOBOT KapTKU INITATHUKA MOJATKIB

), AL OTPUMAHHA MOCTYT Y 0aHKy (OaHKIBCHKUX, IHMHX (iHAHCOBHX TOCIYT), a TAKOXK 3/ilicHeHHI baHkoM iHMmMX
BHIB IiSUTHPHOCTI, YKJIQJICHHS IPAaBOYMHIB i JOTOBOPIB Ta/ab0 BCTAaHOBJICHHS AUTOBHUX BiHOCHH 3 baHkoM ToImo, sk cy0’exT [lepcoHampHIX
JlaHuX, Ha miacrtaBi 3akoHy Ykpaiuu «I[Ipo 3axucT nmepcoHaibHUX AaHUX», AoOpoBinmbHO Hamaro AKLIIOHEPHOMY TOBAPUCTBY
«KPUCTAJIBAHK», wmicuesnaxomkenns - 04053, m.Kuie, Bym. Kyzmpsecekuit y3Bi3, 2, imeHTH(iKamiHHUA KOI FOPUANYHOI ocoOu
39544699) (namani — bank) npaBo Ta CBOIO MHCHMOBY 0€3YMOBHY Ta O€3BIIKIMYHY 3Oy Ta O3B HA!

1) 06pobky moix [lepcoHanpbHHX NaHWX, IO BKIIOYAE B ceOc BUMHECHHS OYyIb-SAKUX il Ta/ab0 CYKYMHOCTI Hiff, TakWX SK 30MpaHHS,
peecTparis, HAKOMMYCHHS, 30epiraHHs, aJanTyBaHHA, 3MiHa, TIOHOBJICHHS, BUKOPHUCTAHHS 1 MOIMIUpPEHHs (PO3MOBCIOKEHHS, peai3aiis,
nepenada), 3HEOCOOJICHHs, 3HUIICHH MOiX [lepcoHaNBPHIX MaHWX, Y TOMY YHCII 3 BHKOPHCTAaHHAM iH()OpMAIifHUX (aBTOMaTH30BAaHUX)
CHCTEM, IO 3IHACHIOETHCS 3 METO0: 3a0e3meueHHs peaii3allil BitHOCHH y cdepi HaganHsa baHkoM OaHKIBCHKHX, ()iHAHCOBHX MOCIYT Ta
3aificHeHHi baHkOM  IHIIMX BHAIB MiSUIBHOCTI, YKJIQJIEHHS IPaBOYMHIB Ta JOTOBOPIB; BeACHHsS OyxraiTepcbkoro, (inaHcoBoro Tta
YIPaBIIHCHKOTO OOJIIKY, ONOJATKyBaHHS; ILIOBOTO JIMCTYBaHHs, BUKOHAHHS BUMOT 3aKOHOJABCTBAa YKpaiHH, B TOMY YHCIIi 3aKOHOJIaBCTBA
y cdepi 3amobiranus ta nporuaii BK/OT , aqmiHicTpaTHBHO-ITPABOBUX BiHOCHH TOIIO; MiATOTOBKHU BIAMOBIAHO 0 BUMOT 3aKOHOaBCTBA
BHYTPIIIHBOI HOPMaTHBHOI JOKyMeHTallil baHky, B TOMy 4HCIIi CTaTHCTUYHOI, aqMiHiCTpaTUBHOI, (hiHaHCOBO Ta iHIIOT 3BiTHOT iH(pOpMAaIi]
3 MHUTaHb AisIbHOCTI baHKy; 3a0e3neueHHs] KOMyHIKaliid 3 KIIEHTaMHU, KOHTpareHTaMH Ta iX HpeICTaBHUKaMH; 3a0e3Ie4YeHHs NpaB Ta
3aKOHHHX iHTepeciB BaHKy Ta 3amikaBIeHHX 0Ci0; IHINMMX BiXHOCHH, IO BAMAararoTh OOPOOKH MEPCOHANBHUX JaHUX Ta MAlOTh HAa METI
peaizamiio MoJ0XeHb YNHHIX HOPMATUBHUX aKTiB YKpaiHH;

2) BUKOPHUCTaHHS, MOIIUPEHHS (mepenady) TperiM ocodaM Moix [lepcoHambHHX MaHMX Ta/a0o iHITY iH(pOpMAIif0, SKa CTaja BiIOMOIO
Bbanky B mporieci BCTaHOBJIEHHSI ITPaBOBITHOCHH MiXK MHOIO Ta baHKoM, BKIIIoUaioun, ajne He 00MeXyI04nCh HAaCTYITHOIO iHpopMami€ro: mpo
VKJIageHI MHOIO IOTOBOPH, CTaH 3a0OpProBaHOCTI TOWIO, OyOh — SKHUM IHIIUM TpEeTiM ocobaM — KOHTpareHTam baHky, y o00css3i,
HEOOXITHOMY I 3aXWcTy iHTepeciB baHkKy, B o0csrax, HEOOXINHMX &I PO3KPUTTA iHPOpMamii II0J0 MeHe, sfKa 3TigHO i3
3aKOHOJIABCTBOM YKpaiHH, MICTUTh 0aHKIBChKY TAEMHHIIIO y BHIIAJIKY, SKIIO PO3KPUTTS TaKOi TAEMHHMII Nepen0aueHO BUMOTaMHi YHHHOTO
3aKOHOJIaBCTBA YKpalHM; B IHIIMX BHIIAJIKaX, MepeadadyeHnX 3aKOHOJABCTBOM Ta JIOrOBOpaMH, LIO yKIaieHi abo OyayTh yKIiajieHI Mix
MHOI0 Ta bankoM.

O06csar moix IlepcoHanbHHMX JaHUX IMOJO SIKUX 3AIMCHIOETbCS Mpolec oOpoOKM Ta sKi MOXYTb OyTH BKJIIOYEHI J0 0asu
NepCOHAJIbHUX JlaHMX baHKy, BKIIOYalOTh OyAb — sKi BIIOMOCTI NpO MeHe, HajJaHi /10 baHky B NEpBUHHUX JDKEpeiax BiJIOMOCTEN:
JIOKYMEHTaX IIi[IMCaHNX/3aCBIIYCHNX/TIOAaHUX/0yIyTh MOJaHi MHOIO, Ta/abo TpeTiMH oco0amMM Ha MiACTaBl BHYTPILIHIX JIOKYMEHTIB
baHKy Ta YMHHOTO 3aKOHOABCTBA YKpATHH.

s 3rosa Ha 06poOKy Moix IlepcoHanbHUX MaHUX HE BUMArae 3/ilicHeHHs1 baHKOM MoBigoMIIeHb Ipo nepenady Moix [lepconanbHuX
JITaHUX TpeTiM ocoOaM 3rifHo 3 HopMamHu cT.21 3akony Ykpainu «IIpo 3aXucT nepcoHaNbHUX JaHUX» y BHIAJIKaX, IKIIO Iie IepegdadeHo
YMHHUM 3aKOHOZABCTBOM YKpaiHH.

[MignucanHsM 11i€i 3roau s 3aCBiAYYIO Ta rapaHTyIO Te, o Moi IlepcoHalbHI JaHi € TOCTOBIPHHUMH, a TAKOX Te, IO OyIb - SKi
BIZIOMOCTI, IO CKJIaatoTh IlepcoHanbHi faHi TpeTix ocid, ski Oynu abo OynyTh mepenani MHOIO 10 baHky y 3B’A3Ky ab0 Ha BUKOHAaHHS
Oynb-SKHMX JOTOBOPIB, BiATIOBIAHO IO BHYTPIMIHIX JOKYMEHTiB baHKy Ta YMHHOTO 3aKOHOAABCTBA Y KpaiHH, Oy/IH OTPHMaHi Ta 3HAXOAATHCS
B MOEMY KOPHUCTYBaHHI MPaBOMIPHO i1 s Maio BCi HEOOXiJAHI MOBHOBaXEHHs A Tepenadi [lepcoHaNbHUX NaHUX TPETiX Ocid st iX
00poOku bankoM.

IlixmucaHHsaM 1i€i 3rou S MiATBEPIKYI0, MO0 MEHiI baHKOM TOBiOMIIEHO MPO BKIIOYEHHS MOiX [lepcoHanbHMX naHuX g0 Oasu
MIEPCOHAIBHNX JaHUX BaHKy, a Tak0o)X MOBiTOMJICHI Ta 3p03yMijii Bci Moi mpaBa sk cy0’exTa [lepcoHaIpHHUX TaHUX, BU3HAYEHI CT. § 3aKOHY
VYxpainu «IIpo 3aXuCT nepcoHaIbHUX TaHUX», MeTa 00poOkH Moix [lepcoHaNbHMX 1aHKUX, B TOMY YHCII iX 300pYy.

s 3rosa HajaHa MHOIO JI0 3aKiHUYEHHS CTPOKIB 30epiraHHs BiqIOBiIHOI iHpopManii abo TOKYMEHTIB, 10 MicTATh Moi [lepcoHanbHi
JlaHi, 3TiIHO YHHHOTO 3aKOHOJIABCTBA YKpaiHHU, B TOMY YHMCII HOPMaTHBHO-TIPaBOBUX akTiB HarioHanbHOTO OaHKy YKpaiHH, BHYTpPIIIHIX
JIOKyMeHTiB baHKy.

Jlara [ignuc /mpizBumie, iHimiam/
s 3roma Ha 00poOKy IlepconampHMX naHwWx miamucana . .20 poKy B MPHUCYTHOCTI BiIMOBiJAJIBHOTO TpamiBHHKAa baHKy
cy6’exToM [lepcoHanbHUX TaHUX ,
(npizeuwe, iniyianu) (npizsuwe, im’s, no 6amvKoei)
/ [ (nionuc, npizeuwe ma iniyianu 6i0noeioanvro2o npayienuxa banky)




