@ KPUCTAIBAHK

Jooamok 15
0o Ilybniunoi nponosuyii AT « KPUCTAJIBAHK»

HA YKAAOAHHS 002080DY KOMIIEKCHO20 DAHKIBCHKO20 00CIY208Y8aAHHS IOPUOULHUX MA CAMO3AUHAMUX 0CIO

Indopmanis 11 o3HalOMJIEHHSI KOPUCTYBAYiB — OPUIUYHHUX TA CAMO3AIHATHX OCi0
(naui — KitieHT) po yMOBH HaIaHHS IJIATIKHUX MOCTYT

Jlana iHdoOpMalis HAJAETHCS 3 METOI0 HAJIEKHOTO 1H(GOPMYBAaHHS KOPHUCTYBAdiB i3 JOJEPKAHHIM
BuMoT 3akoHiB Ykpaiau «lIpo maaTtixHai mociayruy, «IIpo 6aHku 1 0aHKIBCHKY JisSTIbHICTHY.

3rigao 1o crarti 30 3akony Ykpainm «lIpo mmarixai mocmyrm» Bim 30.06.2021 Ne 1591, AT
«KPUCTAJIBAHK» (nani — bank) 1o ykiageHHs 3 KOPUCTYBaueM JOTOBOPY MPO HAJaHHS TUIATIKHHUX
MOCIYT IOPUIWYHUM Ta cCaMO3alHATHUM ocobam (manmi — Jlorosip) Hamae iomy iH(GOpPMAILIIO TUITXOM
po3MileHHs Ha o(iliitHOMY Be0-CaiTi Ipo:

Indopmanisa npo HagaBaua
IVIATIKHUX MOCJIYT

[ToBue naiimenyBanns 6anky: AKIWIOHEPHE TOBAPUCTBO
«KPUCTAJIBAHK)»

Cxopouene HaiimenyBaHHs: AT « KPUCTAJIBAHK»

Kon €IPTIOY: 39544699

Kox 6anky: 339050

Micuesnaxompkenns: 04053, m. Kuis, Byn KynpsBcekuii y3Bi3, 2
Konraktuuii tenedon: +38 (044) 590 45 95

[TomrroBa agpeca: 04053, m. Kui, Byn KynpsiBcekuii y3Bi3, 2

Anpeca enekrponHoi nomtu: info@crystalbank.com.ua

Anpecu nIUpeKIii, BiIIIIEHb, 3a SKUMH 3IIMCHIOETHCS HaJTaHHS
TUTATHKHUX MOCJIYT, 3a MTOCUJIAHHSIM:
https://crystalbank.com.ua/ua/kontakty

EnextpoHHa azpeca, 3a KOO NPUHMAIOThCA CKaprd Ta 3BEPHEHHS
KOpUCTYBayiB (piHAHCOBUX MOCIIYT!
https://crystalbank.com.ua/ua/kontakty/zvernennya-klientiv

Anpeca BeO-caiity banky: https://crystalbank.com.ua/ua/

Inpopmanis mono BrmoueHHs AT «KPUCTAJIBAHK» no
Jlep>kaBHOTO peecTpy OaHKIB:

AT «KPUCTAJIBAHK» BxitoueHo 110 Jlep:xaBHOro peectpy OaHKIB
16.12.2014 p. 3 peectpauiiinum Homepom 353

3anuc y JepxaBHOMY peecTpi OaHKIB PO MPaBO IOPUIAUYHOT 0COOU
Ha 31HCHEHHS 0aHKIBCHKOI mMisyibHOCTI Ne 276.

Jlinensii Ta no3Bonu OaHky: Ilepenik 3a nocuaaHHAM

HaiimenyBaHHA ocoOM, sKa HaJa€ MOCEPETHUIIbKI TOCIYyrd -
nmapTHepu 1o OaHKIBCHKUM TapaHTisiM: KoHcalTWHroBa KOMITaHIs
«T&D Consulting Group», TOBAPUCTBO 3 OBMEXEHOIO
BIANIOBIZAJIBHICTIO «CMAPTTEHAEP», TOBAPUCTBO 3
OBMEXEHOIO BIITTOBIJIAJIBHICTHO «KC I'PVIT IHBECT»

Indopmanisa npo naarizkui
nocayru banky, komiciiiHi
BHHATOPO/M, MPOLEHTHI
CTaBKH

bank mpomnonye KiienTy OaHKIBCHKI, IUIaTiXHI Ta 1HII (DIHAHCOBI
MOCIYTH BiNOBiHO 110 3akoHy Ykpainu «I[Ipo GaHku 1 OaHKIBCBKY
TISUIBHICTBY», B TOMY UHCHI BIOKPUTTS PaxyHKIB Ta 3alydyeHHS
BKJIAJIiB (JI€TIO3UTIB) TOIIIO.

[lepenik miaTiXHUX Ta (PIHAHCOBUX MOCIYT, OMHC iX OCHOBHHUX
XapaKTepUCTHUK, YMOBH iX HaJlaHHs, 1H(QOpMAIliI0 MI0A0 A0AATKOBUX
mocIyr Ta Tapudu PO3MIIMIEHO Ha OKPEMHX CTOpIHKax BeO-calTy
banky, a came:

- BIAKPHUTTS Ta 00CTyroBYBaHHS MOTOYHUX PAaxXyHKIB Ta PaxyHKiB
YMOBHOTO 30epiranas (eckpoy) (y HallioHaJdbHIN Ta 1HO3EMHUX
BAJIFOTAX) 3a MOCUJIAHHSIM
https://crystalbank.com.ua/ua/korporativnim-
klientam/vidkrittya-ta-vedennya-potochnikh-rakhunkiv;

—  BIAKPUTTS Ta 00CIYroBYBaHHS MOTOYHUX PAXYHKIB, oneparii 3a



https://crystalbank.com.ua/ua/kontakty
https://crystalbank.com.ua/ua/kontakty/zvernennya-klientiv
https://crystalbank.com.ua/ua/
https://crystalbank.com.ua/ua/pro-bank/litsenziji
https://crystalbank.com.ua/ua/korporativnim-klientam/vidkrittya-ta-vedennya-potochnikh-rakhunkiv
https://crystalbank.com.ua/ua/korporativnim-klientam/vidkrittya-ta-vedennya-potochnikh-rakhunkiv

SAKUMH MOXYTh 3JIIHCHIOBATHCS 3 BUKOPHUCTAHHSAM €JIEKTPOHHUX
MJIaTIKHUX 3ac001B (y HaIllOHATBHIN Ta/a00 1HO3EMHIN BaJIIOTaX)
3a mocwiaHHaM  https://crystalbank.com.ua/ua/korporativnim-
klientam/korporativni-kartki;

— OOCIYyroByBaHHS 3apIUIATHOTO IMPOEKTY 3a IOCHJIAHHSIM
https://crystalbank.com.ua/ua/korporativnim-klientam/zarplatni-
proekti;

- BIAKpPUTTS Ta OOCIYroBYBaHHS BKJIQJAHUX  (JICTTO3UTHHX)
paxyHKiB (y HalliOHaJbHIM Ta I1HO3EMHHX BAJIIOTaX) 3a
[TOCUJIAHHAM https://crystalbank.com.ua/ua/korporativnim-
klientam/depozitni-programi;

- JIuCTaHIliHE 00CIyroByBaHHs paxyHKiB KirieHTa 3a J0MOMOTor0
cucremu Kimienr-bank 3a nocrianasam
https://crystalbank.com.ua/ua/internet-banking/yuridichnim-
osobam;

— HpHﬁMaHHH HJ'IaTe)KiB Ha KOPHCTb KJ'Ii€HTa 3a ITIOCHUJIAHHAM
https://crystalbank.com.ua/ua/privatnim-klientam/platezhi-ta-
perekazi/prijom-platezhiv;

— OpeHJa IHAWBITyanbHOTO ceiidy anms 30epiraHHs IIHHOCTEH B
banky 3a mocwmannsm  https://crystalbank.com.ua/ua/vip-
obslugovuvannya/individualni-bankivski-sejfi-vip;

—  1HII MOCIIYTH 33 MOCUJIAHHSM:

e https://crystalbank.com.ua/ua/korporativnim-
klientam/kreditni-programi;

e https://crystalbank.com.ua/ua/korporativnim-
klientam/bankivski-garantiji;

e https://crystalbank.com.ua/ua/korporativnim-
klientam/obslugovuvannya-valyutnikh-kontraktiv;

e https://crystalbank.com.ua/ua/korporativnim-
klientam/inkasatsiya;

e https://crystalbank.com.ua/ua/korporativnim-
klientam/dokumentarni-akreditivi;

e https://crystalbank.com.ua/ua/korporativnim-
klientam/operatsiji-z-finansovimi-instrumentami/poslugi-
depozitarnoji-ustanovi;

e https://crystalbank.com.ua/ua/korporativnim-
klientam/operatsiji-z-finansovimi-instrumentami/investitsijni-
poslugi-torgovtsya.

Kypc nepepaxynky
iHO3eMHOI BAJIIOTH

bank 3rigfHO yMOB [JOroBOpY TNpO HaJaHHS BiANOBIAHOT
0aHKIBCHKOI (IJIATKHOT) MOCTYTH 3/1MCHIOE B1J] IMEHI Ta 3a paXyHOK
KrnienTta xymiBmo/mpoaax/oOMiH (KOHBEPTAIlil0) 1HO3EMHOI BaTlOTH
Ha BaJIOTHOMY pUHKY Ykpainu (mani - BPY) 3a norounum kypcowm,
mo ckiaBcs Ha BPY Ha nmaty kyniBimi/mpojaxy/oOMiHY 1HO3EMHOT
BaJIOTH, 3 OOOB’S3KOBMM 3apaxyBaHHSIM KyIUIEHO1/OOMIHSHOT
(konBepTOBaHOT) BamOTH a0O KOINTIB, OAEP)KAaHUX BiJ TPOJAKY
BAJIIOTH 3a MIHYCOM CYMH KOMICIIfHOI BHHAropoau, Ha TOTOYHHUI
paxyHok KitieHTa 3a BiANOBIAHOIO BaIIOTOIO, BIAKpUTUH B banky, 3
ypaxyBaHHSIM  OCOOJIMBOCTEH  BCTAaHOBJIICHUX  3aKOHOJIABCTBOM
Ykpainu.

HITpadmu, nexi, mro
3aCTOCOBYHOTHCH 10 00paHoL
KOPHUCTYBauyeM IJIATIKHOI
NMOCJIyTH

BIAKPUTTS TA BEAEHHS IOTOYHUX PAXYHKIB:

Iadopmartis mpo 1mTpadu, mneHi BkazaHa y Tapudax Ha
00CITyTOBYBaHHS MOTOYHUX paxyHKiB 3a MTOCUJTAHHSIM:
https://crystalbank.com.ua/ua/korporativnim-klientam/vidkrittya-ta-
vedennya-potochnikh-rakhunkiv
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KOPIIOPATHUBHI KAPTKMU:

[apopmamiss mpo mTpadu, meHi BKazaHa y Tapudax Ha
0o0CIIyroByBaHHS ~ NOTOYHMX  paxyHKIB 3  BHUKOPUCTaHHSAM
eJIEKTPOHHOTO TUIATIXKHOTO 3ac00y 3a MOCHUIIaHHSIM:

https://crystalbank.com.ua/ua/korporativnim-
klientam/korporativni-kartki

JAEIMO3UTHI NPOI'PAMM:

Y pa3i [OCTPOKOBOTO PO3IpBaHHS JOTOBOPY OAHKIBCHKOTO
BKJIQJy 3aCTOCOBYEThCS MTpadHa CTaBKa, SIKA PO3PAaXOBYETHCS HA
CyMy BKJIaAy 3a (aKTHYHHH CTPOK nepeOyBaHHS KOIITIB B baHKy:

- 0,1% 3a BkJ1amaMu B Hal[lOHAJIbHINA BaJIIOTI;
- 0,01% 3a BxiagamMu B iIHO3EMHIN BaIIOTI.

BAHKIBCBKI TAPAHTII:

[tpadHi caHKIi BCTaHOBIIOIOTHCS PIMICHHSIM KOJIETiadbHOTO
oprany baHKy/ynoBHOBaxeHOi 0coOM 3TigHO 3  HaJaHUMHU
MMOBHOBA)KEHHSIMHU.

VY pa3i HecBoeyacHOi orulatu mociyr baHky, mependaueHHX
[TyGniuHOIO MpoMo3ulli€l0 Ha YKIaaaHHs JloroBopy mpo HagaHHS
6ankiBcbkux rapanTiii B AT «KPUCTAJIBAHK» ta/a6o [{oroBopom
npo HagaHHs rapanTii, Kimient cmnauye banky mneHio B po3mipi
MoBifHOI 001iKOBOi craBkm HamioHanmbHOTO OaHKY YKpaiHu, sKa
Iisia y mepio, 3a sSIKUW CIUTauyeThes MeHs, BiJl CyMU 3a00proBaHOCTI
3a KOXEH JIeHb TIPOCTPOYEHHS TepepaxyBaHHs BiJIIOBIIHOTO
IUIATeXKYy.

KPEJIUTHI ITPOT'PAMM:

«KPEAUTHA JIIHISA», «KPEAUT NI JAEIO3HUT»,
«OBEPAPADT»

[lo3nyanpHUK, SKAHA NOPOCTPOYMB BUKOHAHHA I'POLIOBOTO
3000B’s13aHHsI, Ha BUMOrYy baHky 3000B’s3aHMH CIUIaTUTH CyMYy
O0pry 3 ypaxyBaHHSIM BCTAHOBJIEHOTO 1HJEKCY 1H(IIAIIT 32 BeCh 4ac
OPOCTPOYEHHA, a TakoX 3 % (Tpu TPOLEHTH) PIYHUX BiX
IIPOCTPOYEHOI CyMM BIAMOBIIHO 10 cT. 625 LluBLIBHOTO KOJEKCY
Ykpainu.

bank Mae mpaBo y KOXHOMY pa3l BUSIBJICHHS HELLJIbLOBOTO
BUKOPUCTAHHS KpPeaUTy (HOro YacTHHM) CTATYBaTH ITpad B po3mipi
10% (mecaTp MPOLIEHTIB) BiJ CyMU KPEAUTHHUX KOIITIB, IO Oynu
BUKOPHUCTaHI HE 3a LIJIbOBUM IPU3HAUYECHHSIM.

3a KOXEH BHUINAJO0K HEBUKOHAHHS TNPUHHATUX Ha cebe
3000B’s13aHb, nepeadauenux KpenutHum noroBopom, Ilo3uuanbHuk
crutauye mrpad y po3Mmipi 1% (oAMH MPOLIEHT) BiJ CYMU KPEAUTHOT
TiHiT, TpoTAroM 5 (M’ATH) KaJdeHAapHUX THIB 3 JHS BiAMpaBICHHS
barkoM MMCHhMOBOI BUMOTH, a CaMe:

- 3a HeHaJaHHs (iHAHCOBOi 3BITHOCTI Yy CTPOKH, IependayeHi
Kpenntarm 1oroBopom;

— 32 HEHaJaHHS JOKYMEHTIB MPO LiJIbOBE BUKOPUCTAHHS KPEIUTY
3a MMCbMOBOK BUMOIOK0 baHKYy;

- 3a 3[1iCHEHHS MPaBOYMHIB (YKJIaJaHHS KPEAUTHUX JIOTOBOPIB,
MOPYKH, OOTSDKCHHS TpaBaMH TpeTiX oci0 MaitHa Ta/abo
MaiiHoBux mpaB [lo3uuanbHMKA, TEpeJjaHUX B SIKOCTI
3a0e3nedyeHHs1) 0€3 OTpUMAaHHS TOMEPEIHbOI MUCHMOBOI 3TOU
banky;

- 3a NpuilMaHHA PIICHHS BULIMM opraHoM llo3uyanpHuKa 1110710
OPUITMHEHHS  IOPUAMYHOI  0cOoOM, 1HILIIOBAaHHS  INPOLECY
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Bu3HaHHA [lo3nyanbHUKa GaHKPYTOM;

- 3a He HamaHHA a0 banky iH(bOpMaIii 11010 3MiH B yCTAaHOBUUX
JOKYMEHTaX, y CTPOKH, nepeadadeni KpenuTHuM 10roBopom;

- 33 HeCIUIaTy BUTpAT, IOB’A3aHUX 3 OTpUMaHHsIM baHkom
iHpopmanii mpo o0TsKeHHA pyxomoro maiiHa [lo3muanbHuka,
MaifHOBOT'O MOPYYUTEIIS;

- 32 HECIUIaTy BUTpAT, IMOB’A3aHUX 3 peecTpauielo baHKkoM
OOTSDKEHHsSI 3aCTaBOIO (BHECEHHsI 3alKCy), BHECEHHSAM 3MIH 1
JOJATKOBUX BIZOMOCTEH A0 3amucy mpo OOTSDKEHHS PyXOMOTO
MailHa, BUKIIIOYEHHS 3alHCy MPO OOTSKEHHS PYyXOMOIro MaiiHa,
10 BUCTYIA€ 3a0€3MEYCHHSAM 33 KPETUTHUM JOTOBOPOM.
[lutanHd 1po 3acTOCyBaHHS/ HE3aCTOCYBaHHS IITpadHUX

CaHKIIi} BUpimyeThes BianoBigauMm KonerianbHum opranom banky.
KPEJUT «IIATPUMYEMO ITIANTPUEMIIB»

3a HEBUKOHAHHS TPUHHATUX Ha cebe 3000B’s3aHb 3TiIHO
KpenuTHoro goropopy [loznyansHuk crauye mrpad y posmipi 0,5%
BiJl CyMH 3a00pTOBaHOCTI 32 KPEAUTOM/ KPEAUTHOIO JIHI€IO.
JOCTYIHI KPEAUTH 5-7-9%

bank 3a mopylleHHd NO3MYaIbHUKOM 3000B’S3aHb  3a
KpPEIUTHUM JIOTOBOPOM Ma€ IPaBO Ha 3aCTOCYBAHHS IMiJBHUILEHOI
(rwrTpadHOI) MPOLIEHTHOT CTaBKHU.

Taka migBumieHa (mTpadHa) MPOICHTHA CTaBKa 32 KPEIUTOM
Moke OyTH BcTaHOBJeHa BaHKOM BHKIIIOUHO Ha TEpioJl, MPOTATOM
SKOT'O MMO3UYaIbHUK MOPYIIYBaB YMOBU KPEAUTHOTO JIOTOBOPY, Ta HE
MOYKE TIEPEBHIYBATH PO3MIpy 0a30BOi MPOIEHTHOI CTAaBKU Oisiblie
HIX Ha 5 mpoueHTHUX NyHKTiB. [linBuieHa (mrpadHa) mpoleHTHA
CTaBKa 3a KPEIUTOM HE MOXE 3aCTOCOBYBATHICS IO BHMOT IIOJO
npupocTy (30epekeHHsT) poOoUnX MiCIb CYO’ €KTa roCIoIaprOBaHH.

3acTOCOBYETBCSI 3 TEpHIOro JHS BUSBICHHS baHkoM
HEBUKOHAHHS 3000B’s3aHb 1 JI0 JHs, KOJU BCl 3000B’s13aHHS OyIyTh
BHUKOHAaHI.

Po3mip migBumenoi (mrpadHOi) HPOLEHTHOI  CTaBKU
3aTBepAKyeTbes pimeHHsM KonerianpHoro oprany banky Ta
BCTAHOBIIIOETBCS B MOPAAKY,  BHU3HAYEHOMY  BHYTPILIHIMU
HOpPMAaTHBHUMH JIOKyMEHTaMu baHKy.

B po3paxyHky komneHcalii cyMu npoleHTiB baHk He BpaxoBye
NiABUIIEeHY (WITpadHy) NPOLEHTHY CTaBKY 3a KpEIUTOM cCy0’ €KTa
rocrojaproBaHHs (y BUMIAJKY 11 3aCTOCYBaHHS).

3a mMOpyIlIeHHsS TEPMiHIB BHUKOHAaHHS OyAb-SIKUX TPOIIOBUX
3000B’s13aHb 32 KpeAUTHUM J0roBopoM KitieHT crimauye banky neHto
B po3mipi monsiitHoi ctaBkum HBY, mo nisma B mepion, 3a skwid
CIUIAUY€EThCS TEHA, BiJ CyMU MPOCTPOUYEHOrO IUIATEXY 3a BECh Yac
MIPOCTPOYCHHS.

VY pa3i HemorameHHsl Mo3u4aJbHUKOM cymu Kpenuty um ioro
YaCTMHM Yy KIHIIEBUM TepMiH [OBEpPHEHHA 3a00proBaHOCTI,
NO3MYAIBbHUK 3000B’s3aHui  crutatuth  banky cymy Oopry 3
ypaxyBaHHSM YCTaHOBJICHOTO 1HJEKCY 1HGMAII 3a Bech dac
NPOCTPOYECHHS, a TAaKOXX HapaxoBaHI Ha cyMmy OOpry MpOLEHTH Yy
po3Mipi 0a30BOi MPOIIEHTHOI CTaBKH, IO JIi€ HA JCHb KIHIIEBOTO
TEPMiHY MOBEpPHEHHS 3a00proBaHOCTI, 30UIBIIEHOI Ha BIAMOBIIHY
KUIBKICTh TIPOIICHTHUX IMYHKTH BiAMOBIAHO O YMOB, 3a3HAYCHUX B
pimmenHi KoneriansHoro oprany banky, 3a nepiof 3 1Hs, HACTYITHOTO
3a JTHEM KIHIIEBOTO TEPMIHY IOBEpPHEHHs 3a00pProBaHOCTI, 10 THS
MOBHOTO TMOTAIIEHHS KPEIUTY BKJIIOYHO.

PimenHst momo MOMUTBHOCTI/ HE OIIJIBHOCTI 3aCTOCYBAaHHS
mrpagHux caHkUii npuiimaetscst KonerianpHum opranom basky




(3rizHO BHYTPINIHIX HOPMAaTHBHUX JOKYMEHTIB baHKYy).

®opMa Ta NOPSAJAO0K HATAHHA
i BITKJINMKaHHA 31011
IJIATHUKA HA BUKOHAHHSA
IUIATIZKHOI onepanii

3roga Ha BWKOHAHHS IUIATDKHOI omeparlii (MOB’SI3aHUX MIXK
co00r0 TUTATDKHUX omepaiiif) Mmoxke Oyt Hamgana Kiientom banky
0coOMCTO, dYepe3 HaJaBadya IUIATDKHMX TIOCHYT 3 iHIMIFOBAaHHS
IJIaTHKHOI omeparlii abo yepe3 oTpuMyBaya.

bank mepembavae y TEBHUX JIOTOBOpAax MpO HaJaHHS
0aHKIBCHKHX (TUIATIXHKX) TOCTYT 3 KiieHTOM BUKOHAHHS TUIATIKHUX
omepaiiii, TOB’S3aHUX MDK COOOK CHIIBHUMH O3HAKaMHu, Y
BU3HAUCHUN mepion vacy. Y TakoMmy pasi 3rofia HaJaeThCs Tepen
BUKOHAHHSIM TEPIIOi IJIATIXHOI omeparii. [Hmi nopsaok HagaHHS
3roJii Ha BUKOHAHHS TUIATKHOI oreparlii BU3HAYAETHCS JIOTOBOPOM
MiX TUTaTHUKOM Ta baHkoM.

3rojga Ha BUKOHAHHS IUIATDKHOI omeparii (MOB’sI3aHUX MIXK
co0010 TIATDKHUX oOmepalliil) Moke OyTu BinkimkaHa KiieHTom y
Oyab-SIKUH 4ac, ajyie He Mi3HIIIe HACTaHHS MOMEHTY O€3BiIKIMYIHOCTI
IIaTKHOT  1HCTPYKIIT BigmoBimHO A0 3akoHy Ykpainu «lIpo
TUTATKHI TOCTYTHY.

KiieHT Mae mpaBo BiJKJIMKATH 3r0Jly HA BUKOHAHHS TUIATIKHOT
omeparii B HalliOHAIBbHIA BaOTI Ta/ab0 B 1HO3EMHIM BAIIOTI B
NOBHIM CyMi IUIATDKHOI IHCTPYKIi (omepartii) i 10 HacCTaHHs IaTh
BaJIOTYBAaHHSI, a caMe JI0 KIHI[S OIlepaliifHoro yacy, o nepeaye naTi
BAIIOTYBaHHS, [UISIXOM MOJAaHHA 70 BaHKy po3nopspkeHHs (JIUCTa)
PO BIIKIWKAHHSA, CKJIQJICHOTO B JOBUTBbHIA (dopmi, ane i3
3a3HAUEHHSM PEKBI3UTIB IUIATDKHOI 1HCTPYKIIi, Ta 3acBigueHOl
mianucamuy BignoBiganpHux ocid Kirienra 1 BitOUTKOM medarku 3a i1
HASIBHOCTI.

[Mopsinok NpUitHATTS 10
BHKOHAHHSA TJIATLKHOL
iHcTpykuii bankom Ta
HACTAHHS MOMEHTY
0e3BiIKJIMYHOCTI MJIaTIZKHOT
IHCTpYyKUIil

bank mnpuiimae 10 BUKOHaHHS HajgaHy KilleHTOM mUIaTiXHY
IHCTpYKIIiI0, 32 YMOBM IO IUIATDKHA 1HCTpYKLis odopmieHa
HAJIE)KHUM 4YHHOM Ta HEMac 3aKOHHHUX IIJACTaB JUIL BiAMOBH B 1i
OPURHATTI.

bank mpuiiMae 10 BUKOHAHHS TUIATDKHY 1HCTPYKIIIO, IIIO
HaJIAIUIA 10 HBOTO MPOTArOM OMNepaliifHoro 4vacy, y ToW camuid
omepaliitHui J1eHb.

bank mnpuiiMae 10 BUKOHAHHSA IUIATDKHY IHCTPYKIIIO, IO
HaJIWIUIA 10 HBOTO IIICIs 3aKiHYEHHS OINEepaliiHOro 4vacy, He
Mi3HilIe HACTYITHOTO OMepaIifHoro JIHS.

KnienT, sxuil Hajgae MiaTLKHY 1HCTPYKLiIO, Ta baHKk MOXyTb
Y3TOAUTH IHIIMHA CTPOK ([€Hb) MPUMHATTSA 1O BUKOHAHHS HaJlaHOi
IUIATIKHOT THCTPYKIIi. Y TakoMy pa3i IiaThKHA IHCTPYKIIiS Mae OyTH
BUKOHAHA B Y3TO/KEHUN CTPOK (JIeHb), 32 YMOBHU JAOTPUMAHHS 1HIIUX
BUMOT IIOJO 11 TPUMHSTTS 1O BUKOHAHHS.

3a3nauenHa Kiientom y  muaTDkHIM  iHCTpyKWii  gatu
BATIOTYBaHHS HE BIUIMBAE HA TOPSAOK MPUHHATTS 1O BUKOHAHHS
IUIaTKHOT IHCTPYKLIT baHkoM.

[Ticnst ciucanHs KowTiB 3 paxyHKy KitieHTa abo HacTaHHS naTw
BAIIOTYBaHHs IUIATDKHOI 1HCTpyKuUii g KiienTa Hactae MOMEHT
0€3B1IKIIMYHOCTI TIATHKHOI IHCTPYKITIT.

Po0ounii Ta onepauniitHui
yac banky, MakcuMaJIbHU
4ac BUKOHAHHSA IUIATIKHUX
omnepauii

Indopmanis mpo omepamiiinuit uyac banky po3mimena 3a
HOCHJIaHHSAM https://crystalbank.com.ua/ua/korporativnim-
klientam/vidkrittya-ta-vedennya-potochnikh-rakhunkiv

[npopmamiss mpo poboumit uac banky posmimena 3a
MOCHJIAHHSM
https://crystalbank.com.ua/ua/kontakty

bank BukoHye IUIaTDKHY iHCTpykuito Kiienta mnpotarom
OTEpamiiHOrO JHS 3 MOMEHTY NpPUHHSATTS HAM 1O BHUKOHAHHS
TUIATKHOT IHCTPYKITI.



https://crystalbank.com.ua/ua/korporativnim-klientam/vidkrittya-ta-vedennya-potochnikh-rakhunkiv
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VY pas3i 3a3HaueHHs KiieHTOM y TIATDKHIA 1HCTpYKUii Aaté
BAJIIOTYBaHHSI baHK 3apaxoBye CyMH KOIITIB 3a IUIATDKHOIO
Olepali€l0 Ha paxyHOK HajaBaya IUIATDKHUX TOCIYT OTpUMYyBaua
MPOTATOM OTNEpaIifHOrO JHS B 3a3HAYEHY JaTy BaJIIOTyBaHHS.

CTpoku BUKOHAHHS IUIATDKHUX OTNEpaliil y INIaTHKHUX CUCTEMax
BCTAHOBJIIOIOTHCS MpPaBUJIAMH IUIATIKHUX CHUCTEM, aje HE MOXYTb
MEPEBUIIYBaTH CTPOKIB, BHU3HAYCHWX 3akoHOM Ykpainu «lIpo
MJIATHKHI TTOCITYTHY.

bank 3abe3nedye 3apaxyBaHHS CyMH KOINTIB 3a IUIATIKHOKO
omepaiiero Ha paxyHok Kiienta abo Bumiary Kiienty cymu
IUIATKHOT onepartii B roTiBKOBiN (popMi MPOTATOM ONEpaIiiitHoro JHs
HAJXOJ/KEHHS KOIITIB Ha paxyHOK KiieHTa.

bank 3a0e3neuye pgoctymHicTh Juis  KiieHta KkomTiB  3a
IUIATKHOKO OIEpalli€lo HeraHo Miclisd iX 3apaxyBaHHS Ha paxyHOK
Kuienra.

Knient, sxuil Hamae miaTixKHY 1HCTPYKLIO, Ta baHK MOXYTh
BU3HAYHTH B JIOTOBOPI PO HAJAHHS IUIATHKHUX MOCIYT 1HIII CTPOKH
BHUKOHAHHS TUIATDKHUX onepalii Ta/abo yMOBH TOCTYITHOCTI KOIITIB.

JlimiT (00OMeKkeHH)
BHKOPHCTAHHSA MJIATIKHUX
iIHCTpYMeHTIB

https://crystalbank.com.ua/images/data/corporative/cards/limity-po-
kartam-corporate.pdf

Cnocid komyHikamii

Krnient moxe orpumysatu iHdopmariro Ha odimiiiHOMy BeO-
caiiti banky https://crystalbank.com.ua/, va iHpopMamiiHUX TOMIKAX
y  BIIOKpeMJIeHHUX MiAgpo3autax baHky muisixom  0coOGUCTOro
3BepHEHHs 0 baHKy, yepe3 AUCTaHIlIMHI KaHAM B MEXaX TeXHIYHUX
MOXJIMBOCTEH, HassBHUX B banky/ Kiienra.

KiienT Moxe nepenaBatu  1H(GOpMALiO LIUISIXOM OCOOMCTOIO
3BepHEeHHs 10 baHky Ta/abo dyepe3 MUCTaHIINHI KaHaIM B MeXax
TEXHIYHUX MOXKJIUBOCTEH, HasiBHUX B banky/ Kiienra.

Knient orpumye iHpopmalio MOJ0 IUIATDKHOI TMOCITYrH Y
MIOBHOMY 00Cs31, B MOPSAKY Ta YaCOBOMY IMPOMIKKY BU3HAYEHHX
JIoroBopoM Ta 3riJJHO 3 YUHHUM 3aKOHOJIABCTBOM YKpaiHU.

3axoau 0e3nmexku

KrienT 30008’ s13aHu# Ha/1iiiHO 30epiraTu Ta B )KOJHOMY pasi He
pO3rOJIONIYBATH 1 HE TIepeaBaTH TPETIM 0cobam JlaHi Ta 3aco0H, sIKi
BUKOPUCTOBYIOTbCS Ul Horo aBTeHTU(QIKAlii NpH BHKOHAHHI
0aHKIBCHKHX ormepaiiii Ta/abo nii 3 Bukopuctanusm [IK — morinum,
napouti (moctiiiHi Ta ogHOpasosi), [1IH-kogn, CVV1- ta/abo CVV2-
KOJM, €JIeKTPOHHI IUIaTKHI 3ac00U, MTPUCTPOI, HA SIKUX BCTAHOBJICHO
€JIEKTPOHHUI TaMaHelb TOIIIO.

bank y pa3si iHilitoBaHHA 1€6€TOBOTr0, KPEIUTOBOTO MepeKasy
Ta/ab0 MPUMYCOBOTO CIUCAHHS (CTSTHEHHS) MEepeBips€ B IUIATIXHIN
IHCTpYKLIi BIAMOBIAHICTH 3a3HAUYEHUX Y HIM HOMepa paxyHKY
MJIaTHUKA a00 YHIKAJIBHOTO 1IeHTH(IKaTOpa Ta KOy TUTaTHUKA (KoY
IOPUANYHOT 0cO0M (BIAOKPEMIICHOTO MiJIPO3ALTY IOPHUAUYHOI 0cOOM)
3riHO 3 €IMHUM JepKaBHUM PEECTPOM MIANPUEMCTB Ta OpraHizariil
VYkpainu abo momaTKoBOoro Homepa abo cepii (3a HAsSBHOCTI) Ta
HOMepa macmoprta (s (Gi3mdHHX Oci0, AKI 4Yepe3 CBOi peiriiHi
NEPEeKOHAHHS BIIMOBISIOTHCS BiJ] NPUHHATTA peeCcTpaLiiHOrOo
HOMEpa O0IIKOBOI KapTKH TJIATHUKA MOAATKIB Ta MOBIJIOMMIIA TIPO II€
BIJITIOBITHUI KOHTPOJIOIOUMN OpraH i MaroTh BIMITKY y MacropTi) i
npuiiMae 10 BUKOHAHHS TUIATDKHY THCTPYKIIIO JIMIIE B pasi ix 30iry.

bank mepeBipsie peKBI3UTH IJIATDKHOI 1HCTPYKLIi Ha MepeKas
KOINTIB 0€3 BIIKPUTTS PaxyHKY BIAMOBIIHO IO BUMOT, BCTAHOBJICHUX
HOPMAaTHBHO-TIPAaBOBUMH akTaMu HanioHansHOro 0anky YKpainu.

VY pasi HeoTpUMaHHsI 3a3HAYCHUX BUMOT BiJIOBIJAIBHICTH 3a
IKOJTY, 3aMOAISIHY IJIATHUKY, Hece BaHk.
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3a HeBMKOHAHHsS a00 HEHaJIe)KHE BUKOHAHHS yMOB JloroBopy
bank Ta KiieHT HecyTh BiNNOBINATBHICTH, MEpea0adYeHy YUHHUM
3aKOHOJABCTBOM YKpaiHW, mpaBuiamu Ilmatikaux cuctem i
JloroBopom.

VY Bumagky maxpaictBa (miIo3pu IIaxpaiicTBa) abo 3arpo3u
BHKOHAHHS TJIATHKHOT onepartii:

1) KiieHT noBHHEH HerailHO MoBiIOMHUTH baHK 1po (akT Takoro
BUIIAJIKY;

2) bank 3000B’s3aHWil BXUTH 3aXOJiB, CIPSMOBAaHHX Ha
30epexenHs komTiB Kiienra.

Bank Hece BIANOBIZAJILHICTHL 3@ BHKOHAHHS ITOMMJIKOBOI,
HEaKIIENTOBAaHOI TUIATDKHOI omeparii ab0 BHUKOHAHHS TUIATIKHOT
orepariii 3 MOPyIIeHHsM yCcTaHOBIIEHUX JloroBopoM CTpokiB. baHk y
pa3i BUKOHAHHS TIOMWJIKOBOi, HEHAaJEXHOI, HEaKIeNTOBaHOL
IUTaTDKHOT  omepamii a00 BUKOHAHHS IUIATDKHOI —omepamii 3
MOPYIIEHHSIM YCTAaHOBIIEHUX ITUM J[OrOBOpOM CTpOKiB 3000B’s3aHUM
Ha 3anmut KitieHTa, SKOTO BiH OOCIYrOBYE, HEBIIKIAIHO BXKUTH
3ax0/iB JUIsl OTpUMaHHS BCiel HasgBHOI iH(OpMalii MPo IUIATIXKHY
orepanito Ta Hagartu ii KitienTy 0e3 CTArHeHHS IJIaTH.

Y pa3i BUKOHaHHS TOMWJIKOBOi IUIaTDXHOI ormeparii Ha
pPaxyHOK HEHaJEKHOro OTpuMyBaua baHk 3000B’s3aHUN HETaiHO
TiCJIsl BUSIBJICHHS TTOMUJIKY TIepeKa3aTH 32 PaxXyHOK BJIACHHUX KOIITIB
CyMy IIaTikHO1 onepanii KiieHTy, a TakoX CIUIATHTA HOMY TICHIO B
po3mipi 0,1 % cymu HOpOCTPOYEHOrO IIATEXKY 33 KOXKHHMA JCHb
MPOCTPOUYCHHS BiJl JHS 3aBEPIIECHHS MTOMHIIIKOBOI IJIATIXKHOI oreparii
70 JHS Mepekasy KowTiB Ha paxyHok Kiienra, ane ne 6inbmie 10 %
CYMH IUIATI’KHOI oneparii.

VY pa3i BUKOHAHHs MOMMUJIKOBOI IJIATIXHOI oneparii 3 paxyHKy
Kiienta bank 3000B’s13aHMi HeraitHO MICIsl BUSIBJICHHS TOMUJIKH 200
micnsg oTpuMaHHs noBinomieHHs KiieHTa (3aleXHO BiJl TOro, IO
B1I0yJI0CS paHillie) Mepeka3aTH 3a paXyHOK BIIACHUX KOIITIB CyMy
IUTaTDKHOI omeparlii Ha paxyHOK KilieHTa Ta craTuTu HoMy IMEHIO B
po3Mipi noABiiiHOT 00J11KOBOT cTaBku HarionaneHoro 0anky Ykpainu
3a KOXHMHA JeHb B JHS CHHMCAaHHS 3 paxyHKYy KOIUTIB 3a
MTOMMJIKOBOIO IJIATIKHOIO ONEPALII€r0 10 JTHS MOBEPHEHHS KOIITIB Ha
paxyHok Kiienta. bank  Takox BimmkojoBye KiieHTy cymy
yTpuMaHoi/ cruiadeHoi KilieHToM KOMICIHHOI BHHAaropoau 3a
BUKOHaHY IOMMWJIKOBY IUIaTDKHY OIEpaiio (3a HasBHOCTI TakKoi
KOMICIIfHOT BUHATOPOJIN ).

VY pasi BUKOHaHHS HEAKIIENTOBAHOI IIAaTiKHOI omeparlii baHk
3000B’sA3aHUI HEraiHO TMicis BUSBIEHHS (akTy BHUKOHAHHSA
HEaKIeNTOBaHOI IUIaTDKHOI —omepamii abo micns  OTpUMaHHS
noBigomiieHHs KitieHTa (3a5eHo BiJ] TOTO, IO BiIOYBAIOCS paHiIIe)
MOBEPHYTH 3a PaxyHOK BJACHUX KOILUTIB CyMy HEaKIIENITOBAHOI
IUIaTIKHOI onepanii Ha paxyHOK KilieHTa, a TakoX CIUIaTUTH HOMY
MIEHIO B pO3Mipi MOABIHHOI 00J1iKOBO1 cTaBku HaiioHanbHOTO GaHKY
VYkpaiau 3a KOKHUH JIeHb BiJl JHS CIIMCAHHS 3 PaXxyHKY IUIaTHUKA
KOIITIB 33 HEAaKUENTOBAaHOK IUIATIKHOIO ONEpalielo 10 JIHS
MOBEpHEHHS KOMITIB Ha paxyHoK KiienTa. bank 3000B’s13aHui Takox
BimmkoayBatu Kiienty cymy yrpumanoi/crutadenoi Kiientom
KOMICIifHOT BMHAropoJud 3a BHUKOHAHY HEAKIENTOBAaHY IUIATIKHY
omeparlito (3a HasBHOCTI TaKOi KOMICIHHOT BHHArOpOJIN).

AKIHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», ske € 1Opuau4HOO 0CO00I0 3a
3aKOHOJABCTBOM YKpaiHu, BiAnoBigHO 110 cT. 641 LluBineHOrO Kojekcy Ykpainu orojourye [TyGmiuny
nponosuitito (Odepry) AT «KPUCTAJIBAHK» nHa ykmamanas JloroBopy mpo HamgaHHS TIATIHKHUX
MOCIYT IOPUANYHUM Ta camo3aiiHaTuM ocobam (magi — Ilyoaiuna mpomo3uuisi) 3 METOIO HaJTaHHS




0aHKIBCHKHX MOCIIYT, YMOBH 1 IOPSIOK HaJaHHS KUX BU3HaueH1 y naHiil [1yOmiunHiit mporno3uii.

s [Ty6miuyna mpomno3uilisi HAOUpae YUHHOCTI 3 JaTH 11 OQIIIHHOTO ONMPUIIIOHEHHS Ha caiTi banky
https://crystalbank.com.ua/ ta/abo Ha iHpOpPMALIHHUX TOUIKAX Y BIJOKPEMIICHUX Miapo3iiiax baHky
Ta Qi€ 10 Aath O(MIIiAHOTO ONMPWIIOJHEHHS 3asBH Tpo BiakiaukanHs I[lyOmiuHoi mporosuiii/
OTIPIJTIOJTHEHHSI HOBOI penakiiii Ha caiiti banky Ta/abo Ha iHQOPMAIIHHIX JOIIKAX Y BiJOKPEMIICHUX
migpo3ainax banky.

Indgopmanis npo mMexaHi3M 3axXMCTy NpaB KOPUCTYBa4ya Ta NOPSIOK BPeryJlOBaHHS CHipHHX
MHUTaHb, 1110 BUHUKAKOTh Yy Npoleci HaJaHHA IUIATiXKHUX MOCIYT.
JloroBip npo HaJaHHS NJIATIKHUX NOCJIYT KOPUCTYBayvy:

- nependauvae npueaHanua Kiienta no [lyOmiunoi mporno3umii Ha ykiaaneHHs [[oroBopy CBITYHTH
npo:

e O3HallOMJIEHHS 3 YMOBaMHU Ta OTPUMaHHA 3rOJU Ha 3a3HAa4eHl YMOBHU HaJaHHsA OaHKIBCHKUX
HOCIIYT;

e T1ioBHE 1 Oe3yMOBHe mMpuiHATTS naHoi IlyOmiunoi mpomoswmii B minoMy, KiieHT He Moxke
3anpononysaTtu banky cBoi ymoBu Jlorosopy;

- mependayae npaBo Kiienra BimmoButucs Bia JloroBopy y HMOpsIKy Ta Ha yMOBax, mependadueHnx
3aK0HO1aBCTBOM Ta/ab0 noroBopom Mix AT «KPUCTAJIBAHK» ta KiieaTowm;

- He mependayae 3acTOCYBaHHS MIHIMaIbHOTO CTPOKy nii JloroBopy 3a BHKIIOYEHHAM 3asiB -
JIOTOBOPIB Ha NpPHUETHAHHS 3a Mociayramu Bkimag «HYHKTYAHLHHPI», Bxknang «KPUCTAJIy,
Britax «OHEPATHBHHPT», Bxman «FAPAHTIPTHI/IPT», SKUMH BIJIMIOBITHO IO YMOB BKJIAJiB
(ermo3uTiB) MOXke OyTH rependaueHo MiHIMaIbHUN CTPOK;

- mnependayae npaBo KiienTa po3ipBaTi/ mpunuHUTH J{OTOBIp, TOCTPOKOBO BUKOHATH 3000B’ I3aHHS
3a JloroBopoM (BUKIIFOUCHHS CKJiagae 3asBa-q0roBip Ha MPUETHAHHS 32 OaHKIBCHKOIO MOCIYTOK
Bxnan «OIIEPATUBHUI ), Koy 1ie MOXK/INBE BUKIIOUHO y BUIAKAX, Hepea0aueHiX yMOBAMH
1uX 3asB-7A0r0OBOPIB Ha MIPHETHAHHS;

- posipBannsi [loroBopy 3a iHimiaTuBoto KitieHTa MOXIMBE NpH BiICYTHOCTI 3a00proBaHOCTI 3a
orosopowm;

- posipBanHs JloroBopy 3a iHiniatuBoro KiieHTa He 3BUIHHSE BiJl 000B’A3KY MOTACUTH B TIOBHOMY
00cs131 3200proBaHicTh B pa3i il HAsIBHOCTI;

- MICTHTh TIOPSAJIOK BHECEHHS 3MIH Ta JIOMOBHEHb BIAMOBIAHO IO SIKOTO 3MIHHM BHOCATHCS Y
BCTaHOBJIEH1 J[0OroBOpOM CTpPOKH;

— TIOPSIOK BPETYIIIOBAHHS CITIPHUX MUTaHB!

V pasi, skuo KiieHT € pe3ugenToM YKpaiHu, TO yci CHOpH, Cylepeyku, po30iKHOCTI a00 BUMOTH,
SIK1 BUHUKAIOTh B mporieci HaganHs bankom nocnyr KiienTy B pamkax ymoB 110ro [{oroBopy, y Tomy
YUCIl Taki, L0 CTOCYIOTBCS X BHKOHAHHS, MOPYIIEHHS, MPUIMHEHHS ab0 BHU3HAHHA IHCHUMH,
M1JUISTal0Th BUPIMIEHHIO IIISIXOM IIEPEroBOpPiB, a y pa3l HEJOCATHEHHS 3T0JU - B CYy/l, BIAMOBIIHO JI0
BHUMOT YHHHOI'O 3aKOHO/IABCTBA YKpaiHU.

VY pasi, saxmo KiieHT € Hepe3uJeHTOM YKpaiHu, CIOpH, SKI BUHUKAIOTh 3 MHUTaHb BUKOHAHHS
bankom Tta Kiientom mporo JloroBopy 1 He BHUPIMICHI NUISIXOM TEPETOBOPIB MEpENaroThCs Ha
BUpIlIEHHS 10 MIiXHApOJHOTO KOMEpLIHHOTo apOiTpakHOro cyay npHu ToproBenbHO-IIPOMHUCIOBIH
najnari YKpaiHu 3riIHO 3 HOro peraaMmeHTOM.

IIpaBoMm, 1110 3aCTOCOBYETHCA /10 1IbOTO JlOoroBOpy € MaTepianbHe npaBo Ykpainu. He3Baxaroun Ha
MOJIOKEHHS 1bOTO TYHKTY [loroBopy baHkK Moke 3BEpHYTHCS 3a CYIOBHM BHPIIIEHHSIM CIIOpPY Y
CYZAOBOMY MOPSAIKY 3TiIHO 3 YMHHUM 3aKOHOJIABCTBOM YKpaiHU Ui BHUPILICHHS OYyJb-SKOTO CIIOpY,
SIKUWA MOYK€ BUHUKHYTH 3 1IbOT0 J[oroBOpy a00 B 3B’S3KY 3 HUM.

Knient moromkyerbes, mo B pe3ynbrari npueaHanHs Kiienta po IlyGmiynoi mpomosuuii Ha
yKiaieHHs JloroBopy 3a MeBHOIO MOCIYrow/ MPOJYKTOM, il JOTOBOPIB, SIKI paHilie Oylu yKJaaeHi
Mik bankom 1 Kiientom, npunusserbcst Ha mifctasi crarti 604 LluBuibHOro kojekcy Ykpainw,
noJTaTbIie 00CITyTOBYBaHHS 3/IHICHIOETHCSI HA YMOBax Ib0ro JloroBopy.
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